BaHkiBCbKa Ta€MHULIS

NOATHBH-EAHK

3asBa-JloroBipNe «__ » 20 p.

IIpo akuenT my0JiYHOI NpoONO3MILii HA YKJIAJAHHS A0TOBOPY HA BIAKPUTTS KAPTKOBOI0 PAXyHKY,
KPeAUTHOrO JIMITy Ta 00cayropyBanus miartixnoi kaprku B AT «IloaraBa-6ank» (Hagani — Ily6aiyna
NMPONo3Hullisi), 10 € JOTOBOPOM NPO NPUEAHAHHA 10 YMOB [Iy0/1iuHOr0 10roBopy AKIiOHEPHOT0 TOBAPUCTBA
»lloaTaBa-0aHK” MPO YKJIAJTAHHSA J0TOBOPY HAa BIAKPUTTH KAPTKOBOI0 PaXyHKY, KPeAUTHOIO JiMITy Ta
o0cayropyBanHs miarti:kuoi kaptku B AT «IloaraBa-6ank»

1. [lepcoHanbHi Ta KOHTAKTHI 1aHi (3aM0BHIOIOTHCS IPYKOBAHMMM JIiTEPaMu):

4, npizBuie iM’s1 T0-0aTHKOBI (32
nassHocti) (Hagami -Kimient/Kopucrysay)

[pi3Buiie, iM’st TATHHCHKUMHU JIITEPAMH, K
BKa3aHO B MACMOPTi (sl HEpE3UCHTIB-
000B’sI3K0BO)

Peecrpariitnuii Homep 00TIKOBOT KapTKH
rtatHuka nogatkis (PHOKIIIT)

JlaTa HapOKEHHS: Micrie

JJ/MM/PPPP HapOKEHHS

JlokyMeHT, 1110 HazBa cepist Ne ,opras 1o BUjaB jata Buaadi p., TepMid mii ,, 7 p.
3acBiuye 0co0y VYHIKaJIbHUE HOMEp 3amKcy B €IMHOMY JIep)KaBHOMY JieMorpadiqHOMY peecTpi

Micue peectpartii ( JIuctyBaHHs 110110 11b0r0 PaxyHky Oyze 3/iiiCHIOBaTHCS 32 BKA3aHOIO aJIPECOI0 MicIis
peecrpairii):
Kpaina, o01acth, paiioH, iHAeKc, MicTo/ceno ,Byiuis ,Ne Oynunky, Ne KBapTupH,

Micue nepeOyBaHHs/ GaKTHYHOTO IPOKUBAHHS:

Kpaina , 0071aCTh , paiioH , IHIEeKC ,
MICTO/CeII0 , BYJTHIIA , No OymmHKyY , Ne kBapTHpH ,
Cimeitanii cran: | || ompyxeHui(Ha) HEONpyXeHuH (Ha) IIUBUTBHAN MUTIO0 pO3ITyUCHHI(HA)
| BIiBeLb/ BIOBA

KinpkicTs mitei , 3 HUX 110 18 pokiB
Howmep mob6ibHOTO Ci10BO-T1apoITh (CIIOBO, SIKE BUKOPHUCTOBYETHCS
Tenedony (hiHaHCOBUI st apreHTHdIKAMil Bac sk Jepxatens [TK mpu
HOMep): + 380 Bamomy tenedonHOMY 3BepHEHHI 10 banka)

2. BUBHAYEHHS TEPMIHIB

Bank — Axmionepre toBapuctBo “IlonraBa-6ank”, (ckopouene HaiimeHyBaHHsS: AT «llonmraBa- 6aHK»), KOO B
€JIPTIOY 09807595.

Bunmucka - 3BiT Ipo pyx TpOMIOBHMX KOMITIB a0 oreparii 3a MeBHUH mepiox mo paxyHKy/-kam KirieHTa, sxuit
HagaeTbest bankom Kitienty.

JleHHa NpPOLEHTHA CTABKAa - 3arajbHi BUTPAaTH 3a CIOXUBYMM KPEOUTOM 33 KOXXHHUH JI€Hb KOPHCTYBAaHHS
KPEAUTOM, BUPAKEH] Y TIPOIIEHTAaX BiJI 3aralbHOTO PO3MIPy BHIIAHOTO KPEIUTY.

HoroBip - IlyOmiuauii moroBip AkmioHepHOro ToBapuctBa ,llonraBa-O6ank” Ilpo ykimamaHHS 1OroBopy Ha
BIIKPHUTTSA KapPTKOBOT'O PaXyHKY, KPEIUTHOTO JIIMITYy Ta 00CTyrOBYBaHHS TUIATIKHOT KAPTKH.

Kaient/KopucrtyBau — ¢isuuna ocobda — pe3ugeHT abo HEpE3WIeHT, SKa y MHUCHMOBIH ¢opmi mpuitHsia
(axnenrtyBana) Ilyoniuny npomosutiito banky ykmactu J{oroBip Ha 3a3Ha4€HUX Y HBOMY YMOBaX.

HBY — Hamionanpawuii 6aHK Y KpaiHu.

Kpemnt - rpomoBi komru banky, mo miansararore Bumadi KilieHTy Ha yMOBax CIIO)KHBUOTO KPEAWTY Ta
MOBEPHEHHIO OCTaHHIM 70 baHKy B mopsaky Ta Ha yMoBaXx, BU3HaueHUX UM J[oroBopom.

KpeautHuii jimiT - Ha3uBalOTh KpeOUTYBaHHS OaHKOM PO3PaXyHKOBOI'O PaxyHKY KIi€HTa Uil OIJIATH HHUM
PO3paxyHKOBHX JAOKYMEHTIB IIPU HENOCTaudi a00 BIICYTHOCT1 HA PO3PAaXyHKOBOMY PaxyHKY KIIi€HTa-MI03MYaJIbHUKA
KOIIITIB.

®inancopuii Homep KiienTa — 3a3nauenuii B 3asaBi-noroBopi HoMep MoOuIbHOrO Tenedony Kiienra, Ha skuid
Hagxomsath SMS-moBimomileHHs, a TakoK Ha skuii bank HampaBmse OgHOpa30Bi Tapoii IpH 3[ilCHEHHI
po3paxyHKiB 3 BHKOpUCTaHHSIM KapTku B Mepexi IHTepHeT, a TakoX SKHH BHUKOPHCTOBYETHCS SIK 3acid
inenTudikauii Kmienra npu tenedponnomy 3BepHeHHi 10 [Hpopmaniiinoro nentpy banka.

PUSH-noBinoM/ieHHsI — KOpPOTKE CIUIMBalOue IOBIIOMIICHHS, SIKE€ BiZOOpa’ka€Tbcs Ha eKpaHi MOOiLIBHOTO
OpuUCTPo0 (TMOBEpX IHIIMX BIKOH 3allylIeHWX OPOrpaM), Ha sIKOMY BCTAHOBJIEHO MOOUIBHMH NOJATOK, L0 €
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ckianoBor0 dactuHoro CucremMu, Ta SKUH Mae aKTUBHE WiAKIIOUEHHsS 10 wMepexi I[areprer. PUSH-
MOBIJOMJICHHSI MOXKYTh OyTHM OTpHUMaHi He3aJeXHO Bix Micus abo KpaiHuW Bamoro mnepeOyBaHHS 3a TaKOIO
Jorikoro: maete internet-nokpurtst Ha Tenedponi (a6o WI-FI, abo Oynb-skuii BapiaHT MOOLTBHOTO IHTEPHETY) —
orpumaere PUSH-noBimomienns. Skmo *x poctymy no iHtepHery He Mae — PUSH-moBimomnenns Oyne
JIOCTaBJICHO Mi3HIIIE, TUTLKU-HO JOCTYII JI0 MEpEeXi Oy/ie BiTHOBJICHO.

SMS noginomiaennst/ SMS/CMC - Short Message Service (mociyra KOpOTKHX IMOBiJOMJICHB), CHCTEMa, 10
JI03BOJISIE BIANPABIISITH Ta OTPUMYBAaTH TEKCTOBi MOBIJOMIJICHHS 3a JOIMOMOTOIO TOCIYT oleparopa MOOLTBHOTO
3B’3Ky Ta 3a HAsSBHOCTI BiJIOBIJHOrO MOOUIBHOTO MpHUCTpor. SKmo Ha MoOUTbHOMY mpucTtpoi Kiienrta
BCTaHOBJICHO JONATKOBi cepBick (Hampukmag Viber, WhatsApp Tomio), siKi [JO3BOJISIIOTE OTPHUMYBATH
noBigomienHs, Kiienr, mianucyroun 3asBy Ha npueaHanHs 10 Jloropopy ta/a6o Oyab-sKHi JOTOBIp PO HaJaHHS
BankiBchKkoi mociayru, B skux 3a3Hadae OCHOBHHUU HoMep Ta J[omaTKOBUIT HOMEp, MiATBEPUKYE CBOKO 3roiy Ha
orpuMaHHs SMS-noBinoMIIEHHS OMHUM 1300panux bankoMm crocobom.

MobGinbHuii aoaaTok — mporpamHe 3a0e3medeHHs, MpU3HaveHe Uil poOOTH Ha cMapTdoHaX, IUIAHIIETax Ta
THIIUX MOOUIBHUX MPHUCTPOSIX.

Tapudu — nepenik mMocayr Ta BCTAHOBJICHI PO3MIPH OIUIATH 3a MOCIYrd (I[iHA MOCTYT), 0 HaaarThcs baHkoM
srigao 3 JloroBopom. Tapudu hopMyrOThcs Ta 3aTBEPIKYIOTHCS KOJIETialbHUM OpPraHoM baHKy Ta MiIIsSrarmoTh
onpuitonHeHHIo Ha OdiniitHomy caiiti banky Ta/abo Ha iHQopManiiHUX cTeHIaxX y BiflileHHsX baHky.
I[MoTouyHuii paxyHOK — paxyHOK, IO BigkpuBaeTbcs bankom KiieHTy Ha mOroBipHil OCHOBi st 30epiraHHs
rpoliei i 3A1HCHEHHsT PO3PaXyHKOBO-KACOBHX OIEpalliif 3a JOMOMOIOl0 MIATDKHUX IHCTPYMEHTIB BiJOBIIHO 10
YMOB 116010 /IoroBopy Ta BUMOT 3aKOHOAABCTBA Y KpaiHU.

Inarizkna incTpykuis - posnopsypkenHs Kiienta baHKy 111010 BUKOHaHHSI IIATIXHOT OMepartii.

InaTizkHa KapTKa - eNEeKTPOHHUH MIATHKHUH 3aci0 Y BUIIISI IJTACTUKOBOI UM 1HIIIOTO BUJIY KAPTKH.

3. Minnucanusm i€l 3asBu (mani — 3asBa-noroBopy) Ha mincrasi cratti 634 LuinbHOro Koxekcy Ykpainu
Kiient npueanyerbes o I1yOmiuHOro m0roBopy AKIIOHEPHOr0 TOBapHcTBa ,JlonraBa-0aHk” Mpo yKJaJaaHHs
JIOTOBOPY Ha BIJKPUTTS KapTKOBOTO PaxyHKY, KPEIUTHOTO JIMITYy Ta O0OCIYroByBaHHS TUIATDKHOI KapTku B AT
«[TonraBa-6aHK» , 110 po3MileHi B Mepeki IHTepHeET 3a aapecoro https://poltavabank.com.

Sxmo Ha MOMEHT miAnucaHHs i€l 3asBU-foroBopy KiieHT Mae BIIKpUTHH KapTKOBWET paxyHOK B AT
“ITonraBa-6ank”, yMoBH JloroBopy Ta 1i€i 3asBU JOTOBOPY 3aCTOCOBYIOTHCS 10 BIAHOCHH OO0 HAJAHHS MOCTYT
KitieHTy 110 TaKOMY paxyHKY.

[Mianucanusam 1iei 3asBu (3 HaJaHHIM HOMepa MoOLTbHOrO Tenedony (pinancoruit Homep) Kiient nagae AT
«IlonTaBa-6ank» 3romy Ha migkiIodeHHS Tocayru 3D Secure, mo € METOMOM JOMATKOBOI ITEPEBIPKH Ta
ineaTrdikami KiienaTa, sxuii 3miiicHIOE omepariio 3 1i BUKOPHUCTaHHSAM, a caMe: - OOOB'SI3KOBOT'O BBEICHHS
OnHopa3oBoro HU(POBOro mapos, SKUH aBTOMAaTHYHO HaIpaBiiseThcsi bankoM B SMS moBimoOMJIeHHI Ha HOMEP
MobimepHOTO Tenedony (piHancoBoro Homepy) Takoro Kiierra.

Kiient, y pasi 3MiHu abo BTpath HOMepa MoOUIbHOro TenedoHy ((piHaHCOBOrO HOMEpY) 3000B's3aHUI
HEBIJK/IaIHO MOBIAOMUTH BaHK Mpo 3MiHy 4d BTpaTy HoMepa MoOiuIbHOIro TenedoHy (hiHaHcoBOro Homepy). Y
pa3i HEBUKOHAHHS MHOro 000B's3Ky, KIli€eHT Hece MOBHY BiONOBIJAIBHICTh 3a MOXKIHBICTH BHKOPHUCTAHHS
texHonorii 3D-Secure 3a MOXKJIHBI 30MTKH, BTPATH KOIITIB HA KAPTKOBOMY PaxyHKY, HECAHKI[IOHOBaHI CITUCAHHS
KOIIITiB 3 KAPTKOBOT'O PAXyHKY.

Axmo Kimient He HamaB/HE MOBiTOMHB HOMep MoOimpHOrO Tenedony (dhinancoBoro Homepy), KiieHTy He
migKmodaeTbess mocayra 3D-Secure, SMS-noimomienus/PUSH-moBimoMiteH s, HEe MiAKIIOYA€ThCS MOCIYyra
3MiCHEHHS pO3paxyHKiB 3 BUKOpHcTaHHAM KapTku B Mepexi [HTepHer.

VY pasi HenamaHHs/HenoBimomieHHs KiienTtoM HOMepa MoOuTbHOTO TenedoHy ((piHAaHCOBOTO HOMEpY),
KiienT Hece mMOBHY BIAMOBIMAaNBHICTH 32 MOXJIIMBI 30WMTKH, BTPAaTH KOWITIB Ha KapTKOBOMY paxyHKY,
HECAHKI[IOHOBaHI CITUCAHHS KOIITIB 3 KapTKOBOT'O PaxyHKY depe3 HECaHKIIIOHOBaHI omeparii 3 BUKOPHUCTaHHIM
Kaprku B mepexi [HTepHerT.

Kiient

4. Indopmanuist mpo micue podoTu:

HasBa opranizarmii:

daxTndHa agpeca O0acTh , paiioH , IHIEKC ,
(Micre3HaxoKeHHS ) MICTO/CEII0 , BYJIUIS , No OynuHKyY R
opraHizaiii kox €/IPIIOY

Binomocti po ITocana, JlaTa npaueBnamTyBaHHs , Ctax: 3a IIUM MICLIEM
MpaleBIalITyBaHH pobotu , 32 TIOTIepeTHIM , 3aTaJIBLHAN TPYIOBUH CTaXK ,

SIKIIIO TIPAITIOETE B JJAHI OpraHi3ailii MeHIe 2-X poKiB, BKaXKiTh TIONIEPEIHE
Micie pobotu

5. Indopmauis npo HasiBHiCTH MaiiHa:

Yu Bonoxiete Bu Hepyxomictio?: | [ Tak Yu maete Bu y BmacHOCTI iHHI manepu, SKIIO TaK, TO BKAXKITh
BUJI, CyMY, KUIBKICTh, EMITCHTA:
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I Hi; Hinni nanepu

BiZICYTHI
Uu Bononiere Bu aBTomobinem?: ||| Tak Uu maete Bu y BIIacHOCTI 4acTKy B FOPUAMYHIN 0CO0i/€
] Hi; 3aCHOBHUKOM TPACTY, SKIIO TaK, TO BKaXITh BiJICOTOK BOJIO/IIHHS,

HaliMeHyBaHH: IOPHIUIHOI ocobu 3rigHo €/IP:

6. [linTnpueMHUIBKA TiSIBHICTH:

Peecrparis ¢iznanoi 0codH sk mignpreMIls abo ocoOH, 10 3AiHCHIOE He3aleKHY NpodeciiiHy MisTbHICTh:
[ Tak | Hi;

OsnatiomuBinuch Ta 3rimHo 3 [lyOmiunoro npomosuniero AT ,IlontaBa-0aHk” Ha ykinaganHs Jloropopy Ha
BIIKPUTTS. KapTKOBOI'O PaxyHKy Ta OOCIYroByBaHHS MaTiXHOI kapTku, mpoury AT ,IlontaBa-0aHK” BiKpUTH
MOTOYHHUN PaxyHOK OIeparii 3a ssIkUM MOXYTb 3[IIHCHIOBATHCS 3 BUKOPUCTAHHSIM EIEKTPOHHUX IJIATHKHUX 3aC00iB,
Ha MO€ iM'sl Ta BUSBIISIIO Oa)kaHHS OOPMUTH Ha CBOE iM’s TUIATIKHY KapTKY 3TiHO HACTYITHUX JaHUX:

7. IcroTHi Ta inmi ymosu {lorosopy:

7.1. Ba;ioTa paxyHky: | I'puBHA | Jomap 1 €Bpo
7.2. TlnaTixkHa KapTKa: Visa Classic [ Visa Gold [ Visa Platinum "' TTIPOCTIP

JlimiT Tun Kaptku

Visa Classic Visa Gold Visa Platinum ITPOCTIP

JIiMiT OTpMMAaHHS FOTIBKH 800%* 2 000%* 2 000$* 800%*
Jlimit  kigbkocTi cnpobd mpu | 10 10 10 10
OTPUMaHHI TOTIBKH
JlimiT TUTSI CIIIaTH B | 800%* 2 000%™ 2 000%$* 800%*
MiATPHEMCTBAX TOPTIBII,
cthepu mocIyr
HiMiT' KinLKfJCTi cnpob npu 10 10 10 10
OIUTaTi TOBApiB Ta
mociuyr B TJIIPUEMCTBAX
TOPTiBII, chepu moCayT

* - po3mip Bkazanuii B ekBiBasieHTi USD 3a kypcom HBY Ha MoMeHT 31ilicCHEHHS omepartii

7.3. TapudHunii naker: NEHCIWHMU ta COLIAJIbHUN | TIEHCIMHUM ta COLIAJIbHUM
 KAPTA BE3 MEX KPEJUTHA KAPTA BAIIIA KAPTA 3APILUIATHUM KOM®OPT

7.4. ITig yac KopUCTyBaHHS 0aHKIBCHKUMH ITOCITyTaMH B TIOPSAKY Ta HAa yMOBax, nepeadadeHux Jlororopom,
mpoiry HajaBaTh iH(popmMartiro (Ipo AaTy, CyMy 3AiHCHEHHS olepallii 3a paXyHKOM Y BaJIIOTI PaXyHKY Ta Y BaITIOTi
orepaitii, KOMicist Ta iHIry iHpOpMaIli) ependavyeHy ymoBamu J[oroBopy, IUIIXOM BiJIPABICHHS TOBiIOMICHb
Ha 0OpaHM MHOIO HIDKYE KaHAJ [T KOMYHIKaIlii '

| SMS-noBinomienns (roBiiomieHHs Ha DiHaHCOBUI HOMEp MOOLIBHOTO Tenedony);

| PUSH-nioBinomiienns (oBigomiieHHs 3acobamu MoOinbHOro nonatky AT «IlonraBa-0aHk»).
Lobupaemvcs 0oun i3 3anpononosanux kananie Ons KoMynikayiii, axuii 6 nodansuomy Kuieum a6o Bank moxce
SMIHUMU 8 NOPAOKY, nepedbaueromy J{ozosopom.

7.5. Cnoci6 orpumanns PIN-koay:
[ 51 Gaxkaro OTpHMATH €NEKTPOHHY Bepcio miH-koay (SMS)

7.6. OCHOBHi YMOBH KpPeIMTYBaHHA:

Tun kpenury: Bi/IHOBJIIOBAHUI1 KPeJUTHHU JIIMIT

Tun TapudHoro nakery - «[IEHCIMHHUH ta CONIAJTbHUM» (nenciiinmi),

- «BAIIIA KAPTA» (3apniiaTHuii),

«KAPTA BE3 MEXK» (3apnJjaTHuii, 1eno3uTHH, MpaiBHUKH 0aHKa),
BAPILIATHUM KOM®OPT»

- «KPEJIMWTHA KAPTA»
Cyma/mimir Kpeauty, | Po3mip kpeauTHoOro JimMity He mepeBuInye:
IPH. 60 000,00 rpu. — "IIEHCIMHUN”;

200 000,00 rpH. - “3apnaaTHuii”;

300 000,00 rpH. - “3apnaaranii BAHK”;

200 000,00 rpH. - «KpeguTHa KapTKa» 3apIJIATHHI ;

200 000,00 rpH. - “KpeauTHa kapTKa”;

300 000,00 rpH. - “KpenuTHa kapTka npauiBHuka BAHK”;
o 90% Bia cymu Braagy - “leno3utHuii”

CTpok KpeauTyBaHHSI 0 12 micsniB 3 MpoJIOHTali€I0

0 12 micanis
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0 36 micauis
O 36 micsniB 3 MpoJIOHTAIi€I0

O mo « » 20 p. (“Jdeno3nTHHii”)
0

Merta orpuManHs | CnoxxuB4i wisi

KPETuTy

Cuocio HAIaHH$ | 0e3roTiBKOBUM HIISIXOM

KPeIuTy

I'pagix norameHHs | U piBHUMH YacTHHAMH

KpeauTy O inguBinyaasHuii rpagik

[ morameHHsI OCHOBHOI CyMH OOpry B KiHIi TepMiny

[ morameHHs1 OCHOBHOI CyMH 0OpPry Ha MOMEHT MPOJIOHT ANl
[0 6e3 rpadika nmorameHHs

O inmmuii Bapiant

Moxausi Buau (¢popmu)

0 be3 3a0e3nmeueHHs

OTPUMAHHS KpeIuTy Ha
npuadaHHs
TOBapy/po6oTH/MOCTYTH,
%

3a0e3neYyeHHs KpeauTy O opyka
0 MaijiHoBi mpaBa Ha 1eNO3UT
MinivanbHuii  po3mip | Hemae
BJIACHOT 0 TJIATexRyY
(¢pinancosoi yuacri)
KunienTa 3a  ymoBH

IJIsA CITOKUBa4va

7.7. Indopmaniss M010 TeHHOI MPOIEHTHOI CTABKHU, il PO3PaxXyHKY Ta 3arajJjbHMX BHTPAT 32 CHOKUBYMM
KPeAuTOM, OPiEHTOBHOI peajbHOI PiYHOI MPOIEHTHOI CTABKM TAa OPIEHTOBHOI 3arajibHOI BApTOCTi KpeauTy

IIpouenTHa cCTaBKa,
piuHHX

BigcoTKiB

33,0 % nas kapt «[TIEHCIAHUA»

33,0 % nns kapT «3apnJjaaTHUii»

33,0 % nns kapt «KpeauTHa KapTKa» 3apIJIaTHHIA

36,0 % nas kapt «KpeauTHa KapTKa»

I[IpoueHTHa cTaBKa MO Aemo3uTy + MNpoleHTHA Mapxka 4%, SIKIIO
JIeTO3UT B iHO3eMHiil BAIOTI, cTaBKa Mo aeno3uty «CTaHaapT» B IpUBHi
HA TaKWii ke CTPOK po3MillleHHA + MpoueHTHa Map:xka 4% - 1Js KapT
“Jlemo3UTHHI”

22,7 % nas kapt «3apmiatHuii bank»

22,7 % nas kapt «KpenunTHa kapTka» npaniBunka BAHKY

Tun npoueHTHOI CTABKH

(dikcoBana

OpieHTOoBHA peajibHA piyHa
NMPOIEHTHA CTABKA, BiICOTKIB
PiYHUX HA OCHOBI MPHUIYIIEHHS,
1[0 MPOIEeHTHA CTABKA Ta iHIIi
TJaTexi 3a mocayru
KPeAUuTOAABISA 3ATHIIATHMYTHCS
He3MiHHMMU Ta
3aCTOCOBYBATHMYThHCH MPOTATOM
CTPOKY Ail 10roBopy

(3a npunmyleHHs, 0 CyMa BUKOPUCTAHOI0
KpeauTHoro Jgimity cranoButh 10 000 rpH., B 3ajexHocTi Big TepMiHy
KOPHCTYBaHHsA Ta rpadika nmoraimeHHs)

12 micsiiB 36 micsuiB

Bua kaptu
. be3 rpadiky . S5

rpagikom rpadgikom

rpagiky
«Ienciiinuii», 38,48% 38,52% - -
«3apniaTHui)
Ta «KpeautHa
KapTKa»

3apIJIaTHUI

«KpeantHa 50,91% 47,83% 46,38% 44,98%

KapTa»

«3apniaaTHui 25,21% 25,23% - -

BAHK»

«Kpeantna 32,24% 29,54% 28,20% 26,99%

KapTa»
npaniBHUKA
BAHKY

«Jlemo3uTHa» %
(po3paxosyemvcst Ha 0eHb YKAAOeHHs 3as168U-002080pY 6 3AN1eHCHOCHI 8i0
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8UOY, MEPMIHY 0eNnO3UMHO20 6KIADY)

OpienToBHA 3arajibHa BapTicTh
KpeauTy, IpH.

HA OCHOBi NpPUITYLIEHHS, 1110
NMPOLEHTHA CTABKA Ta iHIIi
TIaTexi 3a MoCayru
KPeAuTOAABIS 3ATHIIATAMYThCS
HEe3MIHHMMHU Ta
32CTOCOBYBATUMYThCS MPOTATOM
CTPOKY Jii 10roBopy (cyma
KPeAuTy Ta 3arajbHi BUTPaTH 3a
KpeAuTOM), TpH.

12 micamiB 36 micaniB
Buna kaptu 3 . 3 Bes
rpagikom bes rpagixy rpagikom rpagiky
«IenciiHmii», 11 986,13 13 290,28 - -
«3apniaTHuiD
Tta «Kpeautna
KapTKa»
3apIUIaTHUM
«KpenutHa 12 466,71 13 889,41 16 080,90 | 21 089,35
KapTa»
«3apnnaTHui 11 366,23 12 263,34 - -
BAHK»
«KpenutHa 11 666,23 12 563,34 13 945,16 | 17 103,32
KapTa»
npauiBHAKA
BAHKY
«Jlemo3uTHA» TpH.

(po3paxogyemuvcs HA Oelb YKAAOEeHHS 3as8U-002080PY 8 3ANeHCHOCHI 810
810y, MePMIHY 0eno3UMHO20 8KIA0Y)

Jenna npouentna craska (JAI1C)
Ta il pO3paxyHoOK.

AIIC = 3BCK/3PK)/t x 100%, ne
3BCK - 3araabHi BUTpaTH 3a
CIOKUBYHM KPEAUTOM;
3PK - 3arajabHuii
KPeauTy;

{ — cTPOK KpeAuTYBaHHS y AHAX.
Po3paxynku 31ilicHeHO BUXOAAYH
3 CTPOKY KpeauTyBaHus 12 wmic.

po3Mip

a00 36 MicaniB, Ta
MAaKCMMAJILHOTO po3mipy
KPeIuTHOro JiMiTy, IO MOKe

O0yTHu BcTaHoBJeHHii Bankom:
60 000,00 rpu. —
"NEHCIMHUA”;

200 000,00 rpH. - “3apnuiaTHuii”
Ta «KpenutHa kapTka»
3apIUVIaTHUIA;

200 000,00 rpH. - “KpenuTHa
KapTkKa”;

300 000,00 rpu. - “3apnaarHuii
BAHK” ta “KpeanuTHa KapTKa
npauniBanka BAHK”;

12 micsaniB 36 micanis
Bua kapTu
be3 rpagiky Bbe3 rpagiky
«Ienciitnnii» 0,0904%= -
(19745,74/60000)/364*100%
«3apnaTHmii» 0,0904%= -
(65819,19/200000)/364*100

%
«KpeauTHa 0,0987%= -
KapTKa» (71819,19/200000)/364*100
3apnaTHuii %
«KpeauTHa 0,1069%= 0,1013%=
KapTa» (77802,76/200000)/364*100 |(221802,78/200000)/1095*

% 100%
«3apmiaTHui 0,0622%= -
BAHK)» (67913,45/300000)/364*100

%
«KpeauTHa 0,0704%-= 0,0649%=
KapTa» 7691 ,45/300000)/364*100 |(213113,47/300000)/1095*
npaniBHUKA % 100%
BAHKY

3acmepedicenna: HAGeOeHi 00UUCIeHHA OeHHOI NPOUeHmHOT cmasKu ma

OpiEHmMOBHOT

3a2a71bHOT

eapmocmi

Kpeoumy 011

cnojrcueaua €

penpezeHmamusHumu ma 0a3ylomsvca Ha NPURYUWLEHHI, W0 00208ip NPO

CRoJMcUBUUIL

Kpeoum

3anumiamumemspci

OilicHumM  npomazom

HO200)1CEHO20 CMPOKY, @ KPeOumooageusb i CHOMNCUBAY GUKOHYIOMb C8OT
30008’A3AHHA HA YM0OBAX MA Y CMPOKU, BU3HAUEHI 8 3aA8i-002080Di.

7.8. JlonatkoBa ingopmanis

CynposigHi mociayru Tperix ocio,

000B’fI3KOBI  [JI1 OTPUMAHHS

KpeauTy :

- peectpauis 00TSKEeHH S
npeaMera 3acTaBu B
Jep:xxaBHOoMYy peecTpi

00TSIKEeHHsI pyXOMOro MaiiHa

U memae ; [ Tak, B cymi

IPH..

Hacainku npocTpoueHHsI BUKOHAHHS Ta/a00 HeBUKOHAHHSA 3000B’A3aHb 3a JloroBopom:

IIpu necrnati Kiientom y BectaHoBienuid 1iuM J{oroBopoM TepMiH/CTpOK 3a00proBaHoCTi 3a KpeanToMm, bank mae
npaBo cTArHyTH, a KiieHT ciauye baHKy meHIo, sika 004HMCJIIOETBCH Bil CyMHM HMPOCTPOYEHOr0 IJIATEXKY Y
po3Mipi moaBiiiHoiI 00;ikoBoi craskn HBY, mo pisna y nepion, 3a AKMil CIJIAYYEThCS NEeHs, Ta He MOxke OyTH
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O0iaibmoio 3a 15 BigcoTKiB cymMM mpocTpovyeHOro miaarexy. Po3paxyHOK i cmjarta TeHi 3IHCHIOETBCS Y
HalllOHANBHIN BaIIOTI YKpaiHu.

CykymHa cymMa HeycTOHKkH (mTpad, MmeHs) Ta IHIIHNX IUIaTeXKIB, IO MiIArailTh cruiati KiieHToM 3a mopyiineHHs
BHKOHAHHS HOro 3000B’sI3aHb Ha IiJcTaBi JoroBopy Ha BiIKPUTTSA KapTKOBOI'O PaxyHKY, KPEIHTHOIO JIIMITY Ta
oOciyropyBaHHs 1iatixkHOi kKapTku B AT «I[lontaBa-0aHk», HE MOXeE MEPEBUIYBATH TIOJOBUHU CYMH, OJIEPIKaHOL
CHOXHMBAYEM 3a TAKUM JIOTOBOPOM, i HE Moxe OyTu 30iIbIIIeHa 32 JJOMOBJICHICTIO CTOPIH.

7.9. llopsinok BctanoBJeHHsa Kpexutnoro aimity (KJI):

Po3mip KpeantHoro qaimity Ha gaty mignucanHs uwiei 3asiBM CTAHOBHTDH TPH.
(0,00 (nysib) rpuBeHb Ta MOXe OyTH 3MiHEHUH B MOPSAKY Ta HA YMOBaX, epeadaueHuX L€ 3asiBOIO.

[Tpu upomy, mpotarom crpoky nii Jlorosopy, bank mae npaBo BctanoButy (30inbmmth) Kiienty Kpeantauii mimMit
3 MaKCHUMaJIbHOIO cyMoro Kpeaury, sika BkasaHa B myHKTi 7.6. 1iei 3asBu-/{orosopy (Cyma/iiMiT kpeaury, rpH.),
BUXO/ASYM 3 BHYTpilHIX yMoB banky Ta moBimomutu KiieHTa mpo BcTaHoBiieHHS KpeanTy B eleKTpOHHOMY
BUTIISIAI yepe3 MOOUTBHMI moaaTtok (B Tomy uucii HampasiieHHs PUSH-moBimomieHHS y MOOUIBHUE J0IATOK)
Ta/abo HampaBieHHss SMS-moBimoMieHHS Ta/ab0 Ha ENEeKTPOHHY IMOIITOBY CKpUHBKY KiieHTa abo iHIIMM
CocoO0OM 3 BUKOPHCTaHHSM KaHAIIB AMCTAHIIHHOrO OOCIYroBYBaHHS 3 BCTAHOBJICHHSM TPOLEHTHOI CTaBKH
(BimcoTkamu piuHUX), B pO3MIpi 10 HE TIEPEBUIILYE MPOICHTHY CTaBKY, BKa3aHy B MyHKTI 7.7. 1i€i 3asiBu-0TOBOPY
Ha cymy KpenuTHoro mimiry.

SAxmo KiieHT He MOromKyeThess 3 YMOBaMH 3allpornoHoBaHOro KpemuTy, BiH Mae mpaBoO BiJMOBHTHCS BiX
3anpornoHoBaHoro KpemuTy Ta mojgaTd IUCHMOBE IOBITOMJICHHS bBaHKy Npo BiIMOBY, BIANOBIAHO 10 yYMOB
JloroBopy a00 NoBiOMUTH BaHK B €JIEKTPOHHOMY BHUIJISAI Yepe3 MOOUILHUIN T0ATOK Ta/a00 HarpaBieHHs SMS-
MOBiJOMJIEHHS Ta/a00 Ha €JIeKTPOHHY TOIITOBY CKPHHBKY.

Krient nopy4yae BaHky mnepernsgaTu/3MiHIOBATH pPO3MIPH TPOIEHTHUX CTAaBOK 3a KOpUCTYBaHHS KpeauTHuM
JMMITOM TP KOXHIH TpoJoHTamnii cTpoky Aii KpeauTHoro nimiTy Ta BCTaHOBIIOBATH iX y po3Mipax, mo OyIyTh
yrHHUMY B baHKy Ha naty BUKOHaHHS baHKOM Takoi mposoHTallii, Ha BeCh HOBUI cTpOK Jiii KpenuTHOro mimiTy.

Bank 3000B’s13aHHI MTOBIJOMUTH CIIOXKHMBAaYa PO MPOJIOBKEHHS CTPOKY KOPUCTYBAHHS KPETUTOM BIIMOBIIHO
JI0 BUMOT 11i€] yacTHHU He mi3Hinie 30 KaJeHIapHHUX JHIB J0 IaTH TAKOTO MPOJIOBKEHHS.

Bank 3000B’s13aHMIA TIOBIJIOMHTH CIIOKHBAadYa MPO MPOJOBKEHHS CTPOKY KOPUCTYBaHHS KPEIUTOM 3TiHO 3
BHMOTaMH, BCTaHOBJICHNMMH HartioHarbHIM 6aHKOM Y KpaiHH.

7.10. J1y1s KapTKOBHX PaxyHKIB 3 JIIFOYMM KPEIUTHUM JIIMITOM HAa MOMEHT MiJUcaHHs Janoi 3asBu-/loropopy cyma
KPEAUTHOTO JIIMITY, CTPOK KOPUCTYBaHHSI, 10 IISUIM IO MOMEHTY HiAnMucaHHs 1iei 3asBu-/l0roBopy 3aauinarThCs
YUHHUMU.

7.11. Tlopsimox TOBEpPHEHHS KPEOUTy Ta CIUIATH IPOICHTIB 3a KOPHCTYBAHHS CIIOKHBYAM KPEIUTOM, BIIACHUX
KOMICIH Ta IHIMUX IJIATEKIB (32 HASIBHOCTI):

[ToBepHEHHS KPEIUTY 3MIHCHIOETHCS ITUITXOM:

7.11.1. Buecenns KiieHTOM TpoIIOBHX KOINTIB Yy TOTIBKOBIH a00 Oe3rorTiBKoBil (Gopmi Oe3mocepenHbo Ha
BiNIOBITHUH OalaHCOBUN paxyHOK baHKy /i 00Ky 3a6oproBanocti Ne2909 B HACTYITHI CTPOKH Ta B HACTYITHOMY
po3Mipi:

- B CyMi MIPOIIEHTIB, 5K MAIATAIOTH cruiaTi 3a muM JloroBopom. Jlatoro crutaty € 1-e 9uciio KaneHJapHOTO MiCSIId,
HACTYITHOTO 32 MiCAIIEeM, Y IKOMY OyJ1o 3/1iiCHEHO BUTpATH 3a paxyHOK Kpennty, Haganoro bankom BinmoBigHO 10
yMOB 1150r0 /Jorosopy;

- B po3Mipi MiHIMaIIEHOTO 000B’SI3KOBOTO IIATEXY. JlaTOrO0 CIIaTH € OCTaHHE KaJleHAapHEe YHCIIO0 (BKIIOTHO)
MICSIIS, HACTYITHOTO 32 MicsIleM, Y SSTKoMy OyIio 3AiliCHEHO BUTpaTH 3a paxyHOK Kpemuty, Hamanoro bankom
BiJIMIOB1THO 710 yMOB I150T0 JlOroBopy.

7.11.2. V Bunajky, sSKIo 3a0opropaHicts nepen baHkoMm He moramnieHa B CTpokH, nependadeni m.7.11.1., abo cyma
rpomoBux KomrTiB Ha Paxynky Ne2909 € HemocTaTHBOIO AJIsl TIOTaIIeHHS 3a00pPTOBAaHOCTI - MUISIXOM 1HIIIFOBAHHS
Bankom mebeToBOro mepekasy mpu HACTaHHI CTPOKIB TUIATEXKIB Y BAIOTI KPEAUTHOTO TiMiTy 3 [loTouHOrO paxyHKy
Ta 3 ycix paxyHkiB Kiienra, Biakputux B baHky, Ta paxyHkiB, mo Oyayrts Bimkputi Kimientom banky B
MaiOyTHBOMY, y T.4. 32 PaXyHOK KPETUTHOT'O JIIMITy, B PO3Mipi 3a00proBaHOCTI, fKa Mifusrae crutati banky 3a mum
Horosopom.

B pasi, sxmo y KirieHTa oBHICTIO BUKOPUCTAaHUH KPEAUTHUH JIIMIT Ta/ab0 B pa3i BUHUKHeHHS y KirienTa
MIPOCTPOYEHUX 3000B's13aHb 32 JloroBopom, iHIIIOBaHHS A€0ETOBOTO IepeKa3y 3a paXyHOK KPEAUTHOTO JTIMITY He
3aCTOCOBYETBCH.

7.12. 3a00poHsAETHCA YKIIaJaTy OTOBIp MPO CHOXHUBYMI KPEOHUT 3 0c00aMH, BKIIOUEHUMHU A0 Peectpy ocib, skum
00MEKEHO JTOCTYII JIO TPaTbHUX 3aKIadiB Ta/a00 y4acTh B a3apTHHUX irpax, sSKIIO y 3a3Ha4eHOMY PeecTpi MicTHTBCS
iH(opMallist MPo BUKOPUCTAHHS TAKMMH 0CO0aMH KPEIUTHUX KOIUTIB JJIsl BHECEHHS CTaBOK.

8. Onmc mocayru: BiIKpUTTA Ta BEIACHHS MOTOYHOIO PaxyHKY, SKUH BiakpuBaerbcsi bankom Kiienty Ha
JOTOBIpHIM OCHOBI I 30epiraHHs Trpomiell 1 37ifiCHEHHS pO3paxyHKOBO-KACOBHX OIepalliii, OTpUMaHHS
KpPEIUTHHUX KOIUTIB y T.4. 32 JOINOMOTOIO €eKTPOHHUX IIATLKHHUX 3aco0iB, BiAMOBiAHO 10 ymMoB JloroBopy Ta
BHMOT 3aKOHOAABCTBA Y KpaiHH.

9. IigmucaBum 110 3asBy-orosip, s: [ligTBepKyr0 JOCTOBIPHICTH, MOBHOTY Ta JIMCHICTH BiIOMOCTEH,
BinoOpakeHux B 3asBi-LloroBopi, Ta B opiuiiHUX JOKyMeHTax, HagaHux MHo0 banky. Hanani no banky noxkymentu
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€ ynHHUMH (miiicHumm). Takok MiATBEpAXKYylo, MO0 A0 ykiaaaeHHs wporo JoroBopy KiieHT oTpumaB Bcio
iHpopmanito crocoBHo [locmyrum B oOcs3i Ta B mopsnaky, mo mepenbadeHi crarreto 7 3akoHy Ykpainu «llpo
¢inancoBi nociyru Ta ginaHcoBi komnaHii» Ta crarreto 30 3akony Ykpainu «llpo miatixai nocnyru». Hanani no
Banky nokymenTtu € ynHHUMH (miicHuMn). [ToBimomiisro, Mo He MUIaHYIO 3AIMCHEHHS YroX 3a JOpYYEHHSM TPETiX
ocib 1 B iHTepecax Tperix oci0. MOXKIUBICTh BHUPIMIANBHOIO BIUIMBY 3 OOKY IHIIMX OCi0 Ha MPOBENEHHS MHOIO
¢iHaHCOBHX omepauiil BiicyTHs. Y pa3i mosiBu Takoi ocobu (“KoHTposiepa’) 3000B’I3yI0Ch OBIIOMUTH Tpo 1ie baHk.

[oromxkyrocs 3 Tum, mwo [lyomiuyna nponosunist AT «[lontaBa-6ank» Ha yknaganus [{oroBopy mpo BigKpHUTTS
KapTKOBOT'O PAaxyHKy, KpPEOMTHOrO JIMITy Ta OOCIyroByBaHHS IUIATDKHOI KapTKH (pO3MillleHa Ha CaTi
www.poltavabank.com), Tapudu Ta 3asBa-/loroeip mpo akuent [lyOmiynoi mpomo3uii, 3asBu Mpo NpPUETHAHHS
pa3oM 3i BciMa 3MiHaMH, JOJAaTKaMH Ta JOAATKOBUMH JIOTOBOPAMH 10 HHX, & TAKOXK OYAb-sIKi IHIII JIOTOBOPH Ta
yroJy, O YKIaJaloThCS Ha MiICTaBi boro /JoroBopy, pa3oM CKIAAal0Th €UMHUNA JOKYMEHT - JIoroBip Ha BiKpUTTS
KapTKOBOT'O PaxyHKY, KPEAUTHOTO JIIMITY Ta 00CTyroByBaHHS ITUIATLKHOI KapTku (#aii — Jorosip), ckinagaroTs Horo
3MICT, MalOTh OOOB’SI3KOBY CHJIy Ta 3aCTOCOBYIOThCS 10 BigHocuH CTOpiH Tak camo, sKOM iX Oyno BHKIIaJeHO
Oe3rocepelHbO B TEKCTi OAHOTO MiAMMCAHOTO CTOPOHaMH JOKyMeHTy. [liATBepiykylo, mo s O3HAHOMIICHHA 3i
3micToM JloroBopy, Tapudamu, B ToMy 4mcii, ajne He BUKIIOUHO [1acmopTOM CHOXKHBYOTO KPEAUTY IO MPOAYKTY
»Kpenutauii mimit o KP, 3okpema 3 Tepminamu «PEP, moniTiuHo 3Hadyia ocoda, wieH ciM’i/oco0a, sika OB’ s13aHa
3 TIONITUYHO 3HAYYIIOK 0CO00I0Y», «KiHIIEBMH OeHedilliapHUI BIACHUK, BUTOIO-OJAEPKyBad (BUTOIOHAOYBau),
nonatkoBuit pesugeHT CLIIA», Ta 3000B's13yt0Ch HOTO BUKOHYBATH.

Jato 103Bi1 Ha 00pOOKY OaHKOM yCiX MOIX MEPCOHAJBHHX JIAHWX 3 METOI Ta Ha YMOBAaX, sIKi BCTAHOBJICHO B
Horosopi. [ligrBepmkyto, mo MeHe npoindopmMyBany nmpo Moi mpasa, 1o MOB'A3aHi 31 30epiraHHsIM Ta 00pOOKOIO
MOIX TIEPCOHAJIBLHUX JIAHUX, BU3HAYCHI YNHHUM 3aKOHOIABCTBOM, IPO IIiJIi 300py JaHUX 1 0Ci0, AKUM IepeaaroThCs
MOT MepPCOHAJIbHI JaHi.

Bank no yknanensst naHoro JJoroopy o3HaiiomuB Briiagauka 3 JIoBiIKOIO PO cUCTEMY rapaHTyBaHHS BKIIaJIiB
¢iznunanx 0ci6. ko cranoM Ha 01 ciuHS HACTYIHOTO POKY Ticis ykinajenHs JloroBopy, nei Jlorosip € airouum,
JloBifka HajgaeThCs HE PiIe HIK OJIMH pa3 Ha PIK Y ManepoBoMy BUIIISIII. [Ipy IIbOMY il TEPMIHOM «PiK» Ma€eThCs
Ha yBa3i KaJeHIapHUH piK.

Jo3Bonsito OaHKY HalaTH B €JIEKTPOHHOMY BHIVISAII BIJIOMOCTI MPO BIIKPUTTS/3aKPUTTS PaxyHKIB B OpraHH
JIep>KaBHOI ITOTaTKOBOI CITYXOM.

[MigmucanaaMm 1iei 3asBu-mporoBopy KIeHT miaTBepIKye OTPUMAaHHS Ta O3HAWOMIICHHS 3 iH(OpPMAIE0 PO
YMOBH KpEIHUTYBaHHs (B T.4. 3 IHIIMMHU NPOMO3UIISIMUA baHKy) Ta OpiEHTOBHY 3arajbHy BapTiCTh KpEeIUTYy, HaJlaHi
BUXOASYH 13 00paHnx KilieHTOM YMOB KpeIUTYBaHHS.

[TigTBEpIKYIO 10 T 03HAWOMJICHHH 3 HACTYITHUM:

- o 3 nutanp BukoHaHHA CTOpOHAMM yMOB JOrOBOPY Ma€ IIpaBO 3BepTaTHcsa A0 baHky mpotsrom aii mporo
JHoroBopy B Oymb-sikuii yac. 3BepHeHHs KiieHTa 3a 1iuM JloroBopoM OyayTh BBa)KATHCS HAJIGKHUMH, SKIIO BOHU
3MIACHEH] y MUCHMOBIHM (Gopmi Ta HaiicaaHi MPOCTUM JIMCTOM, PEKOMEHJIOBAHMM JIUCTOM, Kyp'epoM ab0 BpydeHi
0co0mCTO 32 3a3Ha4eHO0 aapecoro banky. KpiM toro, KiieHT Mae mpaBo 3BepHYTHCS 10 baHKy 3 MHUTaHb BUKOHAHHS
CTOPOHAMH yMOB JOTOBOpPY BiAmoBimHO 10 [lopsinky posrismy 3BepHEHb Ta MPOBENEHHS OCOOMCTOro MpHiloMy
Kimientie B AT «llonTaBa-6ank», mo mictuthes Ha odimiiiHomy caiiti AT “IlonTaBa-0aHK” 3a MOCHJIAHHSM:
https://poltavabank.com;

- o KrienT mMae mpaBo 3BepHYTHCS 3 MTUTaHb 3aXUCTY MPaB CIIOKMUBadiB (iHAHCOBUX mochyT Mo HamiorampHOTO
0anKy YkpaiHu, a TakoX 10 cyAy (Mepenik KOHTaKTHHX JaHWX PO3MIMIEHO B pO3ALIi «3BEepHEHHS TpOMaIsH» Ha
ctopinmi npencrasHunTBa HBY). [lopsmok 3BepHenns no HamioransHoro 6anKy YkpaiHu HaBeIeHO 3a MOCHIAHHSIM:
https://bank.gov.ua/ua/contacts/.

10. Bank Ta KiieHT He HecyTh BiAMOBiNAIBLHOCTI (TOBHICTIO ab0 YAaCTKOBO) OJWH IEpes]] OIHHM, SIKIIO
HEBUKOHAHHS 200 HEeHAJI&)KHE BUKOHAHHS 3000B’s3aHb CTAJ0 HACTIIKOM HACTaHHS Ta il BUMAAKy/0OCTaBHH, 110 HE
3anmexxatb Bim Boni CTOpiH, B TOMYy YHCIi oOCTaBWH HerepeOOpHOI cHiM (Hamalli 3a TEKCTOM — «(pOpCc-Maxxop»).
[lepiox 3BiTFHEHHS Bij BiIMOBiNATHHOCTI MOYMHAETHCA 3 MOMEHTY OTOJIOMIEHHS He BUKOHYIOU0I0 CTOpoHOIO (hopc-
Ma)xopy, IO MIATBEP/HKYETHCS BIAMOBIMHOK JOBIAKOIO TOpProBENbHO-IPOMHUCIOBOI MManaTé YKpaiHu Ta
YIIOBHOBA)KEHHMH HEIO PEriOHAJIBHUMH TOPTOBO-TTPOMHUCIIOBUMH HaJlATAMH.

bank Hece BiAMOBiTANBHICTh 32 HEHAJIEKHE BHKOHAHHA CBOiX OOOB’S3KiB, mepembadeHux 1uM [loroBopowm,
BiJIMIOBITHO IO TTOJOKEHb J[0oroBOpy Ta HOPM YHHHOTO 3aKOHOAABCTBA YKpalHu. Y pa3i mopyiieHHs baHkoM cTpokiB
BukoHaHHS [lnmatikamx iHCTpykuid KirieHTa iHIMX TpomoBux 3000B'13aHb, baHk 3000B's13anuii crutatuta KimieHTy
nenio y posmipi 0,01 % Bix cymMH NpocTPOYEHOro IIATEXKY 32 KOKHHMI JAeHb NMPOCTPOYCHHS, IO He MOXKe
nepesuiyBatu 2 % cymu IlnatickHol iHCTPYKIil/TPoIOBOro 3000B's13aHHS.

11. Kumient mae mpaBo posipatu el JloroBip y Oyap-skuii yac mopaBimm a0 baHKy 3asBy, BiIIOBITHO IO
3aKOHOJABCTBA. 3aJIMIIOK TPOIIOBUX KOLITIB Ha PaxXyHKY BUAAETHCS KIIIEHTOBI a00 3a HOro BKa3iBKOIO YU B MOPSKY,
BCTaHOBJICHOMY 3aKOHOM, IT€PepaxoBY€EThCS HA IHIIMI paxyHOK He Mi3HIIIe HACTYITHOro poO0YOro JIHs Micis moaadi
3asBU.

B tomy umcni KiieHT Mae mpaBo posipBaTH AOTOBip 70 JaTH, 3 SIKOi 3aCTOCOBYBaTHMYTHCS 3MiHEHI Tapudu,
KOMICiiTHI BUHArOpojI¥ Ta iHIIi 300pH, 10 MiIATatoTh cruiaTi KirieHToM 3a 00CITyroByBaHHS PaxyHKY.
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VY Bumaaky HajaHHS KPEAWTHOTO JIMITY WiX 3acraBy MaiHOBUX IpaB Ha JENO3UT, baHK peectpye B
HepxaBHOMY peecTpi OOTSDKEHb PyXOMOro MaiHa OOTsSDKEHHS MaifHOBHX IpaB Ha JEMO3UT (JOJATKOBI MOCIYTH
Banky)

3a obcmyroByBaHHs paxyHKy KiieHT crutauye baHky koMmicii roriBkoro ab0 O€3TrOTiBKOBO IIISXOM
nepepaxyBaHHs IPOLIOBMX KOLITIB HA paXyHOK J0X0AiB 0aHKYy, 3rizHo Hoxatky Nel mo ganoro lorosopy.

12. TIpotsarom ctpoky aii nporo JJoroBopy Tapudu, KoMicii Ta iHIIi 300pH € 3MiIHHUMHU.

VY Bunanky HeoOximHocTi BHeceHHsI 3MiH 1o Tapudis, bank He mizHime Hix 3a 30 (TpuauaTs) KaleHIApHUX
JHIB 10 JTaTH 3 SIKOi 3aCTOCOBYBAaTUMYThCS 3MiHEHi, Hampasise KiieHTaM MOBIZOMIICHHS PO Taki 3MiHHM ILIIXOM
PO3MIIlIEHHST BiAMOBITHOrO TOBiZOMIIeHHS Ha IHTepHer-cTOpiHUi banky Ta/abo y BiamineHusx banky Ta/abo
HanpasieHast PUSH- noBimoMieHHst y MOOUILHUI 3acTOCYHOK Ta/abo HampaBieHHs SMS- moBigjomieHHs Ta/abo Ha
SNEeKTPOHHY MOITOBY cKpuHbKY Kitienta. Ilpu npomy Bank y Takomy moBigomiieHHI 3000B's13aHHN 3a3HAYHUTH, LI0
KrnienT Mae mpaBo g0 maTH, 3 SKOI 3aCTOCOBYBATUMYThCS 3MiHHM, PO3ipBaTH AOroBip 0e3 cmjath JOAATKOBOI
KOMICITHOT BUHAropoau 3a Horo po3ipBaHHS.

3mian 10 Tapudis € moromkenumu KitieHTOM, SKIO 0 JATH, 3 SKOI BOHU 3aCTOCOBYBAaTUMYThCs, KilieHT He
noBinoMuTh baHk nipo pozipBanHs JJoroBopy Ta 3aKpUTTs BiAMOBigHOTO PaxyHKy.

13. Iopsimok BHeceHHs 3MiH B JloroBip.

13.1. bank nagmae Kimienty mpomo3umii momo 3MiHM icToTHHMX yMOB JloroBopy (y TOMy 4YHCHi 3MiHK
MPOIICHTHOT CTaBKW, KOMICIHHOI BMHAropoau, iHII 300pu 3a (IHAHCOBI TOCIYIrH) y CIOCIO, IO JIa€ 3MOTY
BCTAaHOBUTH JaTy BiAmpaBleHHs moBigomieHHs KirieHTy, a came: NUIIXOM HAaNpaBlieHHS ITOBiJOMIICHb
CJICKTPOHHOIO TIOIITOI, B €JISKTPOHHOMY BHIUIAJI Yepe3 MOOUIbHHMH J0JaTOK Ta/a00 HampaBiieHHS SMS-
MOBiJOMJICHHS Ta/a00 Ha eNeKTPOHHY MOIITOBY CKpHHBKY KiieHTa He mizHime 30 kaneHaapHuX JHIB 10 IaTH TaKol
3MiHd. 3MiHH 70 JIOroBOpy MOYMHAIOTH JIATH 3 JIaTH, 3a3HAYEHOI B MOBiIoMJIeHH] BaHKy.

13.2. 'V pa3si He3roau KitienTa 31 3minamu icrotHux ymoB JloroBopy KiieHT mae nipaBo po3sipBaTu JJorosip 6e3
Oy/b-sIKO1 TUTATH 3a HOTO pO3IpBaHHS MUISXOM MOJAHHS MHUCHMOBOTO ITOBIIOMJICHHS, B €IEKTPOHHOMY BUTJISIII
4yepe3 MOOUIBHUHN JIOJIATOK Ta/abo HampaslieHHs SMS- moBijoMiIeHHs Ta/ab0 Ha €IeKTPOHHY TOIITOBY CKPUHBKY
Banky 10 natm 3acrocyBaHHs baHKOM 3MiH, sika 3a3Ha4yeHa y MOBiIOMJIeHHI BaHKy, 3asBU MPO 3aKpUTTS PaXyHKY
a00 3asiBH IIPO JJOCTPOKOBE MOTAIICHHS KPEIUTY.

IMpu npomy no momanHst Takoi 3asBu KimieHT 3000B'SI3yeThcs 3MIHCHUTH TOBHE ITOTAIICHHS TPOIIOBHX
3000B's13aHb 3a 1M JloroBopoM. 3MiHU € moropkeHuMe KitieHToM y pa3i HeroBinoMiieHHs banky mpo po3ipBaHHs
JloroBopy MUISTXOM HAITPaBIIEHHS 3asBH PO 3aKPUTTS PaXyHKY JIO JIaTH, 3 SIKOi 3aCTOCOBYBATUMYThCS TaKi 3MiHU.

14. bauk 3000B’s13aHui Ha BuMory KitieHTa, OIuH pa3 Ha KaJeHIapHUH MICSAIb OS30IJIaTHO HAJAaBaTH BUIIMCKY
3a paXyHKOM Y IaIepOBii/eIeKTPOHHIHM Gopmi.

15. ¥V Bumagky HEOOXiMHOCTI BHECEHHS 3MiH 1o iHImmMX ymMoB JloroBopy, bank He mizuime HiX 3a 10 (mecsTh)
KaJICHIAPHUX THIB IO 3aIIPOIIOHOBAHOI JaTH BHECEHHS TaKUX 3MiH BHOCHTH IIPOITO3HUITII0 Ha 3MiHY YMOB JloroBopy i3
3a3HAYCHHSAM JaTH TaKol 3MIHM HUISXOM PO3MIILEHHS BiAIOBIIHOrO MOBITOMJICHHS Ha odiliiiHoMy caiitTi baHky B
Mepexi IaTeprer 3a mocumanusam https://poltavabank.com B pas3i, skmio Kiient mporsrom 10 (mecatn) KameHIapHAX
IHIB HE 3BEPHYBCS 3a CYJAOBUM BHUPILICHHSIM po30iKHOCTeH MibK BankoMm Ta KiieHTOM CTOCOBHO 3MIHM YMOB
JoroBopy, BBaXxaeTbcs, 0 porno3ullis banky BimHocHO 3MiHN yMOB JloroBopy mpwuitasaTa KirieHTOM BigmOBiTHO 10
gactuau 3 ctaTti 205 HuBinmsHOTO KOMEKCy Y KpaiHu.

VY Bumazky, skmo [IK Bukpamena abo BTpaueHa, SKIIO CTOPOHHIN oco0Oi cra Bimomwuii 11IH-kox, abo saxmio €
Mifo3pa y CYMHIBHHUX YM HECAaHKIIIOHOBAaHWX omepamisx, KmieHT 3000B’s3aHuil HeraitHO iHpOpMyBaTH Mpo IIe
MIPOIIECHHTOBHH IeHTp a0o baHk 3a TenedoHamu, BKkazaHuMmu Hrpkue. [Ipu npomy [lepxkaTens MOBHHEH MOBIIOMUTH
Neo mmarikHOi KapTku abo Ne kapTkoBOro paxyHky Ta CloBO-TIapoib, mo 3a3HaveHi B 3asBi-JloroBopi. KonrtakrHi
TeneoHu ISl TEPMIHOBOTO 3B’S3Ky: mpouecuHroBmii mentp (044) 290-93-10, 0800-505-555 (uwinomo6oBo, Ge3
BuxiaHux), M. KuiB, Byi1. AuapiiBebka, 4; AT “IloaraBa-6ank ”: (0800)407-009 (- nt 8:30-17:30)

[Ipomry BBaXkaTH Miid MiAKC, M0 HABENESHUI HIDKYE, 3pa3KOM MOT'O HIAMHKCY, Ta BBAXKATH HOTO OOOB'S3KOBHM
TTiJ] 9ac 3A1CHEeHHS OIeparlii 3a paxXyHKaMH, a TaKOX MiATBEPKEHHSIM OTPHUMAHHS MHOIO CBOTO €K3eMILISIPY 3asBH -

Horosopy.
BAHK: KJIIEHT:
AT «IlonTaBa-6anK»
€JIPIIOY 09807595
Micnesnaxomkenss: Ykpaina, 36000, m. [Tonrasa, (ITIB)
By ITununa Opnuka, 40-a Peecrpauiiinuii Homep 00MiKOBOI KapTKH IUIATHUKA
Kox 6anky 331489 [IOJATKIB
Bin banky: Binx kimienra:

(mocana)

(ITixmmuc) (IT1Ib)

(ITimmuc) (ITIb)
Bank Kmient



https://alfabank.ua/upload/excerpt-from-regulationscitizens.pdf

Binmitku banky

I[pauiBHuk 6anky BignoBiganbHuii 3a inenTudikaniio, Bepudikanio, BUBUEeHHs KJIi€HTa. 3aCBIIUYIO CIIPaBKHICTh
nianucy KiienTa, sikuii 3po0seHo y MOTi PUCYTHOCTI, JOKYMEHTH Ha OQOPMIICHHS BiIKPHTTS/IPOIOBKEHHS
00CITyroByBaHHS PaxyHKY 1 3[IiICHEHHs orepalliil 3a paxyHKOM NepeBipHB:

I116 IMignuc

y ___ _103BOJISIO (BUA Ne GasaHCOBOTO paxyHKy Ne ocoboBoro paxynky

BaJIIOTH) [Hara BigKpuTTS
KepiBank paxyHKy

(migmmc)
(YnoBHOBaXkeHa KEPiBHUKOM
ocoba)

ITocana

(BiarmoBiganbHa 0coba, sika KOHTPOJIIOE MTPABHIIBHICTh

MIPUCBOEHHS HOMEpa paxyHKy)
ITigmnuc

Bank

Kmient




