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36000, Ykpaina, m. [Tonrasa, Bys. [Tununa Opinuka, 40 - a
(0532)610-002, (050)304-69-74, (067)530-05-56, (063)037-74-24
https://poltavabank.com/
https://poltavabank.com/liczenziyi-na-diyalnist/

Binomocti npo:

Buny 60aHKIBCHKUX MOCIYT, M0 HATAOTHCS KIIEHTY: OaHKIBCHKI Ta 1HIII
(diHaHCOBI TMOCIYrd BiAmoBiAHO 10 3akoHy Ykpainu «lIpo Oanku 1
0aHKIBCBKY AISITBHICTBY», B TOMY YHUCIIi BIIKPUTTS PaxyHKiB:
https://poltavabank.com/platizhni-kartky/;

HA/IAHHA KPeIUTIB:
https://poltavabank.com/kredyt-na-kartkovyj-rahunok/;
https://poltavabank.com/kredytuvannya-fizychnyh-osib/
https://poltavabank.com/kredyt-na-prydbannya-neruhomosti/
https://poltavabank.com/kredyt-na-prydbannya-avtotransportu/
3aJIy4eHHs BKJIAJIB (1eN03uTiB):
https://poltavabank.com/depozyty-fizychnyh-osib/;

HA/IAHHA Y KOPUCTYBAHHS IHIMBIAyaJbHUX OaHKIBCHKHX ceiliB
https://poltavabank.com/indyvidualni-sejfy/.

Tapudm:

34 INIOCUJIAHHSIMHU
https://poltavabank.com/platizhni-kartky/#1639993043042-22120ba2-
3f42/

Hopsaok i mpoueaypa 3axucry
NMEePCOHATbHUX TAHUX

https://poltavabank.com/doc/IIpo bank/Person_data.pdf

Ilopsinoxk niii banky B pasi
HEBHMKOHAHHS KJIIEHTOM
o0oB'si3kiB  3a  JloroBopom
nependayeHuii BiANOBiTHUMU
yactuHamu Jloropopy moao
BiINOBiAHOI MoC/Iyryu, 30KpemMa

VY pa3i nopymenHs Kiientom ymoB o0ciyroByBaHHsS KapTkoBux
paxyHKiB, mopsaok miii banky Bu3Hauenwit m. 12.3.2 — 12.3.7, 12.3.13,
12.3.51

VY pa3i nopymenHs KiieHtom ymoB HagaHHga KpeautHoro mimity,
nopsAnok Aiit banky BusHauenuii n. 12.3.23 — 12.3.24 ta Jlonatkom Ne 3
uboro Jlorosopy

(ase He BHKJIIOYHO)

HACTYIHUMH

Pozain «3BepHenns | https://bank.gov.ua/ua/contacts/
rpoMajisiH» odiniiinoro

InTepuer NpeACTABHUITBA

HauionanbHoro 6anky
Hopsinoxk posrasaay bankom
3BepHEHb KJIEHTIB

https://poltavabank.com/doc/IIpo baak/Rozglyad.pdf

Indopmanis  mpo
rapaHTyBaHHA
(pisu4HuX 0cid

cucreMy
BKJIAAIB

https://poltavabank.com/fond-garantuvannya-vkladiv/

Honepemxkenns nias Kiienra:

[Ipueananus kimieHTa 10 MyOJiYHOI mpomo3uuii (odepTH) nepeadadae
HaJlaHHS WOTO 3TOJM Ha 3a3Ha4Y€HI YMOBH HaJaHHS OaHKIBCHKHUX MOCITYT;
KIIEHT MOX€ BIAMOBUTHCA BiJ OTpPUMaHHS pEKJIaMHUX MarepiajiB
3aco0aMu JUCTAHIIMHUX KaHAJIB KOMYHIKAITIi.



https://poltavabank.com/
https://poltavabank.com/liczenziyi-na-diyalnist/
https://poltavabank.com/platizhni-kartky/
https://poltavabank.com/kredyt-na-kartkovyj-rahunok/
https://poltavabank.com/kredytuvannya-fizychnyh-osib/
https://poltavabank.com/kredyt-na-prydbannya-neruhomosti/
https://poltavabank.com/kredyt-na-prydbannya-avtotransportu/
https://poltavabank.com/depozyty-fizychnyh-osib/
https://poltavabank.com/indyvidualni-sejfy/
https://poltavabank.com/platizhni-kartky/#1639993043042-22120ba2-3f42/
https://poltavabank.com/platizhni-kartky/#1639993043042-22120ba2-3f42/
https://poltavabank.com/doc/Про%20Банк/Person_data.pdf
https://bank.gov.ua/ua/contacts/
https://poltavabank.com/doc/Про%20Банк/Rozglyad.pdf
https://poltavabank.com/fond-garantuvannya-vkladiv/

3MicT
1. IlyOsiuHa nopono3unisi AKIIOHEPHOrO ToOBapucTBa . llosmraBa-0aHk” Opo VKIAAaHHS JOIOBOPY Ha
BUIKPUTTS KaPTKOBOT'O PaXVHKY, KPEAUTHOTO JIMITY Ta 00CIYIOBYBaHHS IUIATIKHOI KapTku. 4

2. TepMiHu, 110 3aCTOCOBYIOTLCS B JIOTOBOPI 5
3. IIpeameT 0roBOpY, HOPSIOK Ta YMOBH IIPUEIHAHHS 0 YMOB JIOTOBOPY 12
4. Tlopsmok 3/1ifiCHEHHS PO3PAXVHKIB 14
5. 3araapHi ymoBH o0cnyropyBandsg KP B HallioHaNIbHIHM/ IHO3EMHHUX BaJIIOTaX 18
6. Bunyck Kaprkn 19
7. Bunmcku 3a KP 20
8. BuHUKHEHHS HECaHKIIOHOBAHOI 3a0oproBaHocTti (HECAHKIIIOHOBAHOrO oBepapadrTy,
TEXHIYHOr0 0BepApadTy) 21
9. OcooOmuBocti obcayrosyBanug KP ta [IK, BiIKpUTHX Ta BHIVIIEHWX B DPaMKax 3apIUIaTHUX
IPOEKTIB. 22
10. Ocob6mauBocti obcayrosysandss KP ta TIK, BIOKpHTHX Ta BHUNVIIEHUX JUIS OTPHMAHHS ITEHCIMHUX
a00 colllaJbHUX BHILIAT 00 BIJICOTKIB O ACMO3UTHUM BKJIaJgaM 23
11. Ocob6mmBocti o0ciyroByBanHs KopropatuBHux KP 24
12. IlpaBa i 000B’SI3KH CTOPIH 25
12.1. Kmient 30008’ s13aHmit 25
12.2. KiieHT Ma€ npaBo: 28
12.3. bank mae mmpaBo: 31
12.4. bank 30008’ sI3aHuM 35
13. YMoBuU HajiaHHS MOCIYT Y CUCTEMI OHJIaiH OaHKIHT 38
14. Tlopsamok 3aiHCHEHHS JOTOBIPHOTO CIIMCAHHS 46
15. Imdopmartist Ipo CUCTEMY TapaHTyBAHHS 50
16. KonbigeHmiinicTes iHbOopMaIlii, nepcoHalbHi JaHi Ta MOPSA0K PO3KPUTTS iH(MopMaIil 50
17. BiamoBimadabHICTH CTOPIH 1 HOPSIIOK BUPIMIEHHS CIIOPIB 55
18. TepmMin aii Ta DOPSIOK IPUIMHEHHS TOTOBOPY 58
19. ITopsamox 3MIHH YMOB JIOTOBOPY 59
20. AHTUKOPVHIIIMHE Ta CAaHKIIIHHE MMONEPEIHKEHHS. 60
21. I yMOBH IOTOBOPY 61
22. HdomaTok Nel 63
23. JdomaTok Ne2 69
24. HoaaTok Ne3 71
25. Jlomarok Neod 77
26. HdogaTok Ne5 78
27. Jomarok Neb 81

28. Homatok Ne7 85




1. IIy6aiuyna mnpomo3unis AkxkunioHepHoro TtoBapucTrBa ,lloaraBa-6aHK” mpo yKJIaZaHHA
J0OTOBOPY HA BIIKPUTTHA KAPTKOBOI0 PAXYHKY, KPeAUMTHOIO JIMITy Ta 00CJIYTOBYBAHHSA IJIATIKHOI
KApTKH.

Bianosigno go crarti 634 I{uBinbHoro Konekcy Ykpainu AkIiioHepHE TOBapUCTBO ,,IlonTaBa- GaHk”
(mami — bank) oromyomrye [1yOmiunHy mpomo3uitito mpo ykiagaHHs J[oroBopy Ha BiIKpUTTS KapTKOBOTO
pPaxyHKY, KPEAUTHOTO JIIMITY Ta 0OCIIyrOBYBaHHS IJIATIXHOI KapTku (Hamani — [lyOmiunuii morosip) Ha
YMOBaXx, 1110 BUKJIIEH1 HIKYE.

AxuionepHe ToBapuctBo «llonraBa-0aHk» nitoun Ha mifcTasi cT. 634, 641, 644 LusinsHoro Koaekcy
VYkpaiau, 3Bepraerbes 3 1iero [lyOmiyHOrO mpomo3uiliero Ta Oepe Ha cebe 3000B’SI3aHHS TEpe
HEOOMEKEHHM KOJIOM OCi0 — pe3HJCHTIB Ta HEPEe3UACHTIB fAKI NPUHMYTh (aKUENTYIOTh) YMOBH
[Ty6miunoi mpomo3wuiii banky (mami — KuienTH), HamaBath OaHKIBCHKI IMOCIYTHM B TOPSAKY Ta Ha
yMoOBax, mnependaueHux JloroBopoM Ha BIAKPUTTS KapTKOBOTO paxyHKy, KPEJUTHOTO JIMITY Ta
00CITyroByBaHHS IUIATIKHOI KapTKH, BKIouaroun Bci Jlomatku 1m0 Heoro (mami — Jloromip), 3a
Tapudamu, SAKi BCTaHOBJICHI bankom Ta OTIPHITIOTHEH1 Ha Iurepner-
cTopiHlli baHKy 3a eneKkTpoHHOK ajapecoro: Www.poltavabank.com (mami — IHTepHer-cTOpiHKa
Banky).

AKnenTyBaHHs KitieaTom JaHOT [TyOniunOi MIPOITO3UIIIT Ta
npueaHaHHs 10 JloroBopy 371MCHIOEThCS HUIAXOM HianucaHHs 3asBu-ZloroBopy npo akuent i€l
[Ty6niuno1 pono3utii (Hagar 3a TekcToM — 3asiBa-J{orosip) Ta npueaHanss 10 JJorosopy.

Oco0wu, sKi BUSIBIIIM HaMip NpUAHATH (akienTyBaTy) 1o [1y6niuny mpono3uiiito, MaroTh 3BEpHYTUCS 10
banky, B TOoMy umcm HOro BiAMieHb, Ta HAagaTH JOKYMEHTH BIJIIOBIIHO A0 BHMOT YHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

Tapudu banky (mani — Tapudm), mix sKUMH pO3yMiOThCA Oy/b-siKi BCTaHOBJIEHI baHkoM Tpomiosi
BUHAropou 3a HajaHHs bankom nociyr 3a num Jlorosopom, a Takox opopmiieni Kiienramu 3asBu npo
Ha/1aHHS 0AHKIBCHKHX IOCITYT BBa)KAIOTHCS HEBIJI'EMHUMH YaCTHHAMH LLOTO JlOroBOpY.

Iz [TyGmiuna npono3uuis banky HaOupae YMHHOCTI 3 JaTH ii oilifHOro ONpUIIOIHEHHS Ha [HTepHeT-
cTopiHii banky Ta nie a0 Aatu oQiliifHOrO ONPWIIIOAHEHHS 3asBM Npo BiAKIMKaHHSA I[lyOmiuHOl
npono3uuii Ha [HTepHeT-cTopiHLi baHky.

s IlyGmiyna mpomoswiisi 13 Bcima Jlomatkamm g0 Hei, [lpaBmia kopucTyBaHHS OaHKIBCHKOIO
[Tnarixuaoro Kaptkoro (mani — IIpaBuina kopucryBanusa Kaprkorw (domaatoxk Ne 1), Tapucdwu, 3asBa-
Horosip mpo akment I[lyOmiynoi mpomo3uiii, 3asBu TPO MPUETHAHHSA Pa3oM 31 BCIMa 3MiHAMH,
J0JaTKaMy Ta JOAATKOBUMH JOTOBOpaMM JI0 HMX, a TaKOX Oy/b-siKi 1HIII JOTOBOPU Ta YrOJH, IIO
VKJIaJaroThcsl Ha TijacTaBi 1mporo JloroBopy, pa3oM CKIQJaloTh €IWHUH TOKyMeHT - JloroBip Ha
BIJKPHUTTS KApTKOBOTO PAaXyHKY, KPEJUTHOTO JIIMITY Ta OOCIYroBYBaHHS IJIATDKHOI KapTKU (nam —
Jorosip), ckinanamTh HOro 3MiCT, MalOTh 00OB’SI3KOBY CHUJIy Ta 3aCTOCOBYIOThCS 10 BiTHOCHMH CTOpiH
TaKk camMo, AkOM iX OyJ0 BMKIAJAEHO Oe3MocepeHbO B TEKCTI OJHOTO MIANHUCAHOIO CTOPOHAMHM
TOKYMEHTY.

Odimiine omy6mikyBanus [lyOmiunoi mpomoswmiii 3 MeToro o3HaniomsieHHs KimieHTiB 3 ii 3micToM
3miicHIOEThC bankoMm muisixom poswmimieHHs: 11 Tekcty Ha IHTepHer-cTtopinmi banky Ta/abo B
npuMilieHHax banky B noctynHomy anst KimieHTiB micIi.

[TocunaHHs HA TMYHKTH 9M PO3IUM TONATKy Oy/e O3HAa4aTh MMOCHWJIAHHS CaMe Ha IYHKTH Y PO3JIUIH
TaKOro JIOKyMEHTY, a He Oyap-sKoro iHmoro nokymeHty. [locunmanus Ha [loroip B nutomy (6e3
MOCUJIAaHHS Ha KOHKPETHUH MYHKT 4M po3/i1) Oy/e o3HayaTH NMocuiaHHs Ha J{oroBip Ta BCl TOJATKH 10
HBOTO.

JloroBip 3aCTOCOBYETHCS 3 ypaxyBaHHSIM YMOB 3asiBu-JloroBopy npo HagaHHs 0aHKIBCHKOI OCTYTH, 1110
€ JIOTOBOPOM TIpO NMpHETHAHHA 0 YMOB JloroBopy, 3 AaTu, BU3HAUYEHOI y BiAMOBiAHIN 3asBi-/loroBopi
Mpo HajgaHHS OaHKIBChbKOI mociyru (mpuenHanHHs Kiienta no ymoB nporo Jlorosopy). ko ymoBu
3asBu-JloroBopy mpo HajaHHS OaHKIBCHKOI MOCIYTM cynepedars JloroBopy, Aisi BperyitoBaHHS
BimHOCHH Mk CTOopoHamu J[oroBopy 3aCTOCOBYIOTHCS TTOJIOkKEHHS JloroBOpY

[Mignucannsm 3asBu-/loroBopy KitieHT miaTBepmkye CBO€ O3HAMOMIIEHHS Ta IMOBHY O€3yMOBHY Ta
OCTaTOYHY 3rofy 3 yciMa ymoBamu i€l [1y6miunoi mpomno3uiii banky, BKIro9arouu A0JaTKH, a TaAKOX
CBOE BOJIEBUSIBIICHHS CTOCOBHO IIpUETHAHHS 10 i€l [TyGumiyHOi IPOMO3HUILIi.



http://www.poltavabank.com/

[Tpuennanns Kmienta no JloroBopy BinmOyBaeThes B 1iiomy, KimieHT He MOke 3ampomnoHyBatu baHky
cBoi ymoBH JloroBopy. 3asBa-/loroBip € J0roBOpoM NpU€EAHAHHS 10 YMOB 1100 J[OroBOpY.

Croponu y BiIHOCHHAX 3a 3asB010-J[0roBOPOM KEepyHOThCSl YHHHOIO pefakilieto J[oropopy, po3MilieHUM
(omprutoTHEHUM) Ha caiiTi baHKy 3a BUIIEBKa3aHOIO a/IpECOI0.

2. Tepminu, 0 32CTOCOBYIOThCS B 10r0BOPi

ABTOpHU3alisi, ABTOpH3aliiiHMIi 3aNMT - TpoIeAypa OTPUMAHHS J03BOJIY Ha MPOBEACHHS omeparlii 3
BUKOPHUCTAHHSM €JICKTPOHHOTO IJIATIKHOTO 3ac00y (maui mo Tekcry - Kaprkwn).

AxTuBauis KapTku —nponieaypa orpuManHs qoctymny a0 PaxyHky micns orpumanus [1TH- koaBepTy B
BiguineHHi banky abo 3a momomororo ycmimHoro BcraHoBieHHs [1IH-xoxy 3a momomororo CMC.
AxtuBanis Kaptku 3a gomomororo OJIb 3ailicHIOETBCS TICAS OTPUMAHHS BIACHOPYYHOTO IIIIUCY
KiienTa.

AKTHBHE MOCWJIAHHA HA cailT Banky — nocuianHsa Ha ajgpecy [HTepHET-CTOpPIHKM O(IIIHHOTO CalTy
banky, npu HaTUCKaHHI Ha sSIKE BiOYBA€THCS TEPEXi/] HA BiIIOBITHY CTOPIHKY.

AKIeNT - MOBHE i Oe33acTtepekHe MPUUHATTS KiTieHTOM yMOB JTOTOBOPY HA BIAKPHTTS KapTKOBOTO
paxyHKy, KpeJUTHOIO JIMITY Ta 00CIyroByBaHHS IUIATIKHOI KapTKu y AT

«[TonraBa-6aHky», 110 3HaXOAUTH CBil BHpa3 y BuMHeHHI KiieHTOM i, 0 CBiIYaTh MPO MPUHHATTS
Kiiearom IlyGmiunoi mpomno3uitii banky Ha yknaganas JloroBopy, a came momanHs Kiientom 3asBu-
Horoopy mpo akuent IlyGmiunoi mpomnosuiii banky Ha yknaganns [loroBopy 3a ¢opmoro, 110
BCTaHOBJI€HAa baHKOM.

Akuiiini Tapudu - Tapudu 3a nocinyru banka, mo AiroTh mia yac AKIii Ta pO3MOBCIOKYIOTHCS Ha BCIX
VY4acHUKIB aKIiii, 0 BiJOBIAAIOTh YMOBAM IPOBEJACHHS AKIIi.

Akuis - 3axomu, mo npoBonatbes AT «llonTtaBa-0aHk» 3 METOIO THMMYAacOBOI'O BCTAaHOBIICHHS IS
KnienriB cnpustimBux ymoB Bukopuctanns [Iponykris banky B mopsky, nependagenomy Jlorosopom.
AJIbTEPHATHBHI KaHaJM mNepeaadi moBiioMyeHb — Oyab-fKi KaHajdW Tepefadi MOBiJOMIIEHB, IO
BIJIIPABIIAIOTECSL 4epe3 mporpamHuil gomatok Tumy Viber, Telegram Ttomo, skuii Moxe OyTH
BCTAaHOBJICHUN HA MOOUTHHUX, TNIAHIIETHUX MPUCTPOSX Ta IEPCOHATBHOMY KOMIT FOTEPI.

AnymoBanHs Kaprku — npununensns bankom aii KapTku 1o 3akiHYeHHsI CTpOKy il Ali, y BHUIMAJKax,
nepeabavyeHux uum Jlorosopom.

bank — Axmionepue TtoBapuctBo “IlositaBa-6ank”, (ckopouene HaimenyBanHsa: AT «llonrasa-
0ank»), kox B €JIPTIOY 09807595;

Bankomar - mporpaMHO-TEXHIYHMM KOMIUIEKC CaMOOOCIYroBYBaHHsS, IO Jae 3Mory Jlepskarenro
Kaptku/ JloBipeHiit oco6i [epxarens/ aepxxarento goaarkosoi 11K 3aiicHUTH caM000CTyroByBaHHs 3a
oreparlisiMu OJiep>KaHHs Tpoulieil y roTiBKOBiM (opMi, BHECEHHS iX JUIsl 3apaxyBaHHS Ha BIJNOBIAHI
pPaxyHKH (3a HasBHOCTI JJaHOTO (PYHKIIIOHAY), OJiepaHHs iHpopMalii 1010 CTaHy paxyHKIB, a TAKOX
BHUKOHATH 1HIII omepanii 3riiHO 3 (YHKI[IOHAJIbHUMH MOXJIUBOCTSIMU IIbOI'O KOMILIEKCY.

Be3koHTaKTHI miaTexi - IUlaTeXi B TOProBO-CEPBICHIM Mepexi Ta/abo omepamii 3 OTpUMaHHS
TOTIBKOBUX KOHIITIB B IUIATDKHUX TPUCTPOSX, SIKI 3AIHCHIOIOTHCS 3 BHUKOPUCTAHHSIM TEXHOJIOTI]
OE3KOHTAKTHHX IUIATEXKIB (3 BUKOPUCTAHHSAM KapTKH 3 TexHouoriero PayPass/PayWave abo MoOiibHOTO
tenedony 3a mpomomoroto CepBicy eJNEKTPOHHHX TaMaHIliB Ta/abo MOOUIBHOTO J0MATKy), IO
3MIIHCHIOIOTHCS 32 YMOBU MOKJIMBOCTI 3/IIMCHEHHSI TaKWX IJIATEXIB BiAmoBiaHO 1o mpaBuia MIIC Ta 3a
HassBHOCTI TEXHIYHUX MOXXJIUBOCTeN BaHKy HaymaBaTu Taki MOCIyTH

Bunmucka - 3BIiT Ipo pyx IrpolIoBUX KOIITIB abo omeparllii 3a MeBHUN mepios Mo paxyHkKy/-kam Kiienra,
skuil HagaeTbea bankowm Jlepkareinto.

Burparnuii aimit (IlnaTtixkuuii aiMiT)- rpannyHa cyMa KOIITIB, 110 JocTynHa Jlepskatemto [InarikHoi
KapTKU TPOTATOM TIEBHOTO TEPIoNy dYacy Ui 3IMCHEHHS omepaliiii 3 BUKOopuUCTaHHAM [lmaTixHux
KapToK. OOYHUCIIOEThCS SIK CyMa 3alMIIKy Ha paxyHKY, omepauii Mo sKOMYy 3/iHCHIOIOTBCA 3
BUKOpUCTaHHSIM [InaTikHOI KapTKu, 3a MIHYCOM CyMH 3a0JIOKOBaHUX, ajle HE CIHMCAHUX KOIITIB,
HE3HIDKYBAJILHOTO 3QJIMINKY, a B pa3i HamaHHs KpemuTHoro JiMiTy - sIK cyMa KPeAUTHOTO JIMITY Ta
3QJIMIIKY KOIITIB HAa PaxyHKY, OTEpallii 1Mo SKOMY 31HCHIOIOTHCS 3 BUKOpUCTAaHHAM [InaTiHOT KapTKH,
3a MIHYCOM CyMH 3a0JIOKOBAHHX, aJie HE CMIUCAHUX KOIITIB Ta HE3HIKYBAIBHOTO 3aJIHIIKY.
Binkianunuii kpeauTHUH JIMIT — BHJI KPEIMTHOI JIiHIi, 3rigHO sSKOi baHK Mae mpaBo He HaJaBaTH



KOIIITH 3a nepioto BuMororo Kiienra, a00 4acTKOBO/TIOBHICTIO 3MEHIIUTH JIIMIT KPEUTYBaHHS.
BinHoB/oBanbHM KpeAUTHHUH JIMIT — BUJ KPEIUTHOI JIiHII, 3T1IHO siK01 KiTi€HT Mae MOXKIIMBICTB,
BIIPOZOBXK Jii KpeAWTHOI JIiHil, HEOJHOPA30BO OTPHUMYBATH Ta IOTAIlaTH CyMYy KpPEAHTY B MeKax
BCTaHOBJIEHOI0 JiMITy. JIIMIT KpeIuTyBaHHS aBTOMATUYHO BIJHOBIIOETHCS Ha CyMy IIOTIalI€HOIO
KPEIUTY.

BilicLK0B03000B’A3aHi-M00iJTi30BaHi - Kiientn abo ix ONIHU3bK1 poanyi
("4onoBiK/npy>xuHa/miTi/06aThKu/pigHi Opatu abo cectpu Kitienta), JlepkaTeni KpeauTHUX KapT SKi €
BiIiICPKOBO3000B’s13aHUM, SIKHUX TNPU3BAHO Ha BIWCHKOBY CIYKOY y 3B’S3KY 3 PI3KUM YCKIIQIHEHHSIM
BHYTPIIIHBOIIOJITHYHOT 0OCTAaHOBKU B KpaiHi Ta OrOJIOMICHHSIM MOO1Ti3aIlii.

Braaauuii paxyHOK — paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBipHIN OCHOBI JUIs
30epiraHHs Trpolel, 1o mepenarThcss KilieHToM B ympaBimiHHS Ha BCTAaHOBJIGHMH CTpoK abo 0e3
3a3HAYEHHS TAKOTO CTPOKY IIiJl BU3HAUYEHWH MPOLEHT (I0Xia) 1 miaisraioTh noBepHeHHIO KitieHTy
BIIMOBIIHO 110 YMOB YyKJangeHoro JloroBopy OaHKIBCBKOTO BKJIaAy (IEMO3UTY) Ta YHUHHOTO
3aKOHO/IABCTBA Y KpaiHU.

Brpara (kpapixka) Kaprkm — Oyne-sika Brpara BonoxinHs Kaptku [epxatens abo
BOJIOJIHHS/KOHTPOJIFO ~ HAJ  NIPHUCTPOEM/TIPOTPAMHUM  3a0€3MEYCHHSIM, [0  Ja€  3MOTy
HIIIFOBATH/3ICHUTH ONEPAIliio 3a TOMOMOror JaHux KapTku, BHACHIIOK Aill TpeTiX ocid, HempbamocTi
camoro [lepxarens, Oyab-KUX IHIIMX NMPUYUH Ta/ab0 OTPUMAaHHS TPETHOIO 0c000r0 iH(popMaIii mpo
HoMep Ta cTpok aii KapTku ta/abo mpo koayBaHHs MarHiTHOI cTpiuku Kaptku abo nipo I1IH-kon KapTtku
Ta/ab0 OTPUMAaHHS TPETHOIO 0COOO0I0 JOCTYITY /IO BiJMOBIHOTO MPUCTPOIO/TIPOTPaMHOTO 3a0e3MeYeHHs,
10 Ja€ 3MOTY 1HIIIF0OBaTH/3A1MCHUTH OTepaIlito 3a JonomMororw nanux Kaprku.

Hep:xatean nogatkoBoi IIK - ¢isnuna ocoba, [loBipeHa ocoba BinacHuka KP, Ha ume iM’sl 3rigHO 3
3asBoro-/loroBopom Bumymena nonatkoBa IIK, ska Ha 3akoHHHMX mifcTtaBax BukopuctoBye IIK (ii
PEKBI3UTH) JUIs 1HILIFOBaHHA Mepeka3y KomrTi 3 Biamosigaoro KP B banky abo 3ziiicHIoe iHII onepariii
3 1i 3acrocyBannsM. JloBipeHiit ocobi [epskatens okpemuii KP He BiakpuBa€eThCs.

Jep:xateas IIK - pizndna ocoba, sika Mae YMHHI TOTOBIpHI BiTHOCHHH 3 BaHKOM Ha iM’s SIKOi BiJKPHTO
KP Ta Bunymena IIK 3rigHo 3 3asBoro-JloroBopom, sika Ha 3aKOHHMX mijcTaBax BukopucToBye [TK (ii
PEKBI3UTH) JUIs 1HILIIOBaHHS Mepeka3y KomrTiB 3 BianoBigHoro KP B banky abo 31iiicHIoe 1HIII oneparii
3 1 3acTocyBaHHsM abo [loBipeHa ocoba KiieHTa, sika Ha 3aKOHHMX MijfcTaBax BUKopuctoBye Kaptky (ii
PEKBI3UTH) Ui 1HILIIOBAaHHS MepeKa3dy KOUITIB, 3/A1MCHEHHS I1HIIMX omnepauid 3 I 3acCTOCyBaHHSIM
(BIAMOBITHO 1O YMOB MPOJIYKTY).

JAucranuiiine po3nopsiakeHHss a00 EnekTpoHHUii 1OKYyMEHT — IOKYMEHT B €JIEKTPOHHIN GopMi, 10
MICTUTh posnopspkeHHs Kiienta banky, peani3oBaHOro B amnapaTHO-NPOrpaMHOMY CEpeOBHII
MOOUTHbHOTO TeNeoHy abo IHIIOTO TEPCOHATBLHOTO MPUCTPOI0 KOpHUCTyBada (KOMITIOTEpa TOIIO)
BUKOHATH II€BHY OIepaliio, ske mepenaerbcsi KileHTOM 3a MOro/UKEHUM KaHajloM JocTymy (6e3
BiBiIaHHsA Kiientom banky), mignucane Enextponnum minnucom KiienTa, Ta iH(popmalis B SKOMY
3aikcoBaHa y BHIVIAJI EJIEKTPOHHUX JaHMX, SIKE MoO)Ke OyTH CTBOpEHe, IepefaHe, 30epexeHe 1
MEPETBOPEHE €IIEKTPOHHUMHU 3ac00aMH y Bi3yalibHY (POPMY 3a IOITOMOTOIO €JIEKTPOHHUX 3ac001B a00 Ha
nanepi y popmi, IpuaaTHii s NpUiiMaHHs Horo 3MmicTy (Gi3uuHO0I0 0c060I0.

Jo6osuii jimit no IIK - mimiT, 1110 BCTAaHOBIIIOE MaKCUMaJIbHY CyMY Ta KUIBKICTh omepaliil Ha 100y B
TOMY YMCJi, ajlé He BHKIIOYHO MO 3HATTIO roTiBku 3 IIK B GaHkomari Ta yepe3 OankiBcbki POS-
TepMiHAJIM B Kacax OaHKIB.

JloBipeHa oco0a - diznuHa ocola, sika Ha 3aKOHHUX IIJICTaBaX Ma€ MPaBO PO3MOPSIKEHHS KOLITaMH Ha
KP Kuienra; goipeniit oco6i Kiienra Bigokpemnenunii KP He BinkpuBaeThCs.

Joroaip - ueit Jlorosip i3 Bcima J101aTKaMy, 3MiHAMU Ta JOMOBHEHHSIMH JI0 HHOTO, a TAKOXK MpaBUIIaMH
Ta BCiMa IHIIUMH yrOJIaMH, 3asBaMH Ta JOTOBOPAMH, 110 MOXYTh OyTH ykiaaeHi MbK CTOpoHamMu Ha
migcrTasi 11boro J[oroBopy Ta mpoTsIroM CTpoky Horo Jii.

JoroBip 00c/iyroByBaHHs1 3apIJIaTHOT0 MPOEKTY - TOTOBIp, yKiIaaeHui Mixk baHkoM 1
[TianpueMcTBOM-pOOOTOABIIEM IIOJO 3apaxyBaHHS Ha KapTpaxyHOK KirieHTiB-cIiBpOOITHHKIB
[linnpuemMcTBa-pob0OTONAaBLS B OE3rOTIBKOBOMY MOPSAKY 3apoOITHOI IMaTH Ta I1HIIMX BUIUIAT BiJ
[TignpuemcTBa-poOoTOAABIIS 200 JOTOBIP MPO BIAKPUTTS PaXyHKIB HA KOPUCTh (PI3UYHUX OCIO
(KmienTiB-criiBpoOiTHUKIB  [ligmpueMcTBa-poOOTOAABIAI) Ta 3apaxyBaHHA Ha IX KapTpaxyHKH B
0e3roTiBKOBOMY TOpSAKY 3apo0iTHOi miatm Ta iHmMX Buar Bifg [lignpuemcTBa-poOOTOABIIS.



JoroBipHe cnucanns - cnucanHs bankom 3 KP Kiienra rpomoBux komriB 6e3 nmoganas KiieHToM
MJIATIKHOT 1HCTPYKIIII, 10 3aiiCHIOEThC bankom y mopsaky, mepenbadeHomy uMm JloroBopom Ta
BIJIIIOBITHO 0 YNHHOTO 3aKOHOABCTBA.

JonarkoBa Kaprka - Ilnarixna Kaprka, mo Bumyckaerbcs bankom 3rimHo 3 nuMm JloroBopom 3a
3asBot0 Jlepkarens Ha iM s JloBipeHoi ocobu Ta mae cnimbHuid 3 Kaptkoro [epkarens KP mmarixamii
mimit. 3 MoMeHTY HaaaHHs bankom 3rogm Ha Bumyck JlomatkoBoi KapTku, HUIsiXoM BYMHEHHS
BIJIIOBIJHOIO HAIHUCY Ha 3asdBl IpO 1i BUITYCK, 3asBa BBAXKA€ThCS HEB1J €MHOI0 YacCTHHOKI IbOTIO
Horosopy. bank Bumyckae momatkoBy IIK ¢izuuniii ocoOi-HEpe3uACHTY, JHINE SKIIO BIACHUKOM
KapTpaxyHKy € (i3u4Ha ocoba - HEpe3WACHT, Ta (I3UYHIN 0CO0I-pE3UACHTY, JIUIIE SIKIIO BJIACHHUKOM
KapTpaxyHKy € (izuuHa ocoda — pe3uieHT.

ExBalipuHr — IisUTbHICT €KBaiipa 1010 TEXHOJIOTIYHOTO0, iH(popMaIiitHOro 00CIyroByBaHHS TOPTOBIIIB
(mianpueMCTB TOPTIBII 1 cepBicy) 1 BUKOHAHHS PO3paxXyHKIB 3 HHMH 3a ONEpallisiMH, sIKi BUKOHAHI 3
BuKOpucTaHHAM [Inarixkanx Kaprok.

ExBaiipunroBa ycranona (ekBaiip) — ropuaudaa oco6a — wien MIIC, sika 31iiiCHIOE €KBapHHT.
Excnpec paxyHok - PaxyHok, mo BigkpuBaeTbcsi bankoM KitieHTy A moganbIIoro po3MilleHHS
(3HATTA) TpomoBux KomTiB. Takoxx mo Excrnpec paxyHKy MOXIJIMBE MPOBECHHS HACTYITHHUX OIEpaIliii:
BHECEHHSI TOTIBKOBHX T'POLIOBHX KOINTIB, B TOMY YHCJIi 3 KOHBEPCI€I0/KOHBEPTAIIE€I0; 3apaxXyBaHHS
IPOIIOBHUX KOINTIB, IO HAaMIWIUIH OE3TrOTIBKOBUM HUIAXOM (3 iHImMX paxyHKiB KiieHTa, 3 paxyHKiB
IHIIMX KJIIEHTIB 1 3 IHIIUX OaHKIB); MepeKa3 rPpOIIOBUX KOIITIB Ha iHII paxyHku KiienTa, B ToMy yucii
3 KOHBEPCI€I0/KOHBEPTAIIi€10; TTepeKa3 IPOIIOBUX KOIITIB HA paXyHKH B IHIIMX O0aHKaX; a B pa3i SKIIO J10
Excripec paxynky Koienty Bumana Kapra - 3HATTS TOTIBKOBUX KOIITIB, CHHCAHHS KOMICii
nependadenux Tapudamu banky, a Takox iHIIOI 3a00proBaHocTi nepea bankom.

EnexrtponHi xani - 6Oyap-sxa indopMmallis B el1eKTpOHHIH Gopmi.

EnexTponna inentudikamisi - mporenypa BUKOpUCTaHHS IneHTH]iKamiifHMX naHUX o0coOu B
€JICKTPOHHIH opMi, SIKi 0OJTHO3HAYHO BU3HA4ar0Th KitieHTa abo npeacraBHuka Kiienra.

Eaexrponnuii minnmuc (EII) — enektponHi aaHi, siki gogarotees nianucysadeM (Kimientom a6o bankom)
70 1HIIMX EJEKTPOHHUX JIaHMX a0O0 JIOTIYHO 3 HUM IOB’SI3YIOTHCS 1 BAKOPHCTOBYIOTHCSI HUM SK IIJIHC.
KitienT mijg yac BYMHEHHSI TpaBOYUHIB 3 BaHKOM BUKOPHCTOBYE MPOCTUM €IEKTPOHHUN MIJIHC, SIKUM €
€JIEKTPOHHI /1aHi, 1110 JIOTIYHO MOB’sI3yI0ThCs 3 ENeKTPOHHUM TOKyMEHTOM HIISXOM BBeieHHs KitieHToMm
OnnopazoBoro mudpoBoro maposis. bank mig yac BUYMHEHHS MpaBoYHMHIB 3 KileHTOM BHUKOPHUCTOBYE
ynockoHasienuit EIl y mopsaky, BU3HaueHOMY HOpMAaTHBHO-TIPaBOBUMHU akTamMu HartioHanbHOro 6aHky
VYkpaiHnu Ta BHYTpILIIHIMU T0KyMeHTaMu baHKy.

EsexTponHuii nuaTtizkuuii 3acid - miaTiKHUM IHCTPYMEHT, SIKUH HaJae HOro JepKaTearo MOXKIMBICTD
3a JOMOMOIOI0 IJIATLKHOTO MPUCTPOI0 OTpUMATH 1H(GOpPMAL0 MPO HaJEXKHI JepKaTelllo KOIITH Ta
1HIIIFOBATH iX MepeKas.

EmirtenT - 6aHk, 1o € uneHom MIIC Ta 37iiicHIOE eMicito MIATIKHUX KapToK.

3apnuiaTHUM NMPOEKT — BCTAHOBJICHHS BiMHOCUH MK bankom Ta IliampueMcTBOM- pobOTOaaBIIEM Ha
nigcrasi JloroBopy oOciIyroByBaHHS 3apIUIATHOTO NMPOEKTY, SIKUM BH3HA4YE€HI YMOBM CHIiBpOOITHHUIITBA
Mk bankoM Ta [lignpueMcTBOM-poOOTOIaBIIEM MTPH 3apaxyBaHH1 3apo0ITHOT IJIaTH Ta MPUPIBHAHUX /10
Hel BuIUIaT (Hajzam — 3apoOiTHa ruiata) Ha Paxynku mpaiiBHMKIB (cmiBpoOiTHHKIB) IlianpuemcTsa-
poboTOAABIIA.

3asBa-JloroBip - 3asBa KiieHTa Ha moBHe i Oe33acTepexHe NMPUHHATTSA/akuenT ymoB [loroBopy Ha
BIJIKPUTTSI KapTKOBOTO pPaxyHKYy, KPEAUTHOTO JIMITY Ta OOCIYroByBaHHS IUIATiXHOI KapTku AT
«ITonTaBa-6aHk» 3a BcTaHOBJIEHOIO bankoM (opmoro, 110 3aMOBHIOETHCS, MIJMUCYETHCS Ta MOAAETHCS
Kiientom no banky. [lomanns mignucaHoi Ta 3aloBHEHOT HaJleKHUM YMHOM 3asiBU- JloroBopy 10 banky
€ BosieBUsABNIeHHAM KitieHTa cTtocoBHO Horo npueananHs ao [1yomiunoi npono3umii AT «IlonTaBa-6aHk»
Ha yKkjianaHHa J[oroBopy Ha BIAKPHUTTS KapTKOBOI'O PaxyHKY, KPEIUTHOIO JIIMITY Ta O0OCIyrOBYBaHHS
riatixkHoi kKapTku AT «IlontaBa-6aHK».

IniniroBanns nepexka3y 3a gomomororw KapTku - po3nopsKeHHs Ha BJIACHUN pO3CyNl TPOLIOBUMU
KomTamu, ki 3HaxonsaThess Ha KP Kuienra, muisxom iHimiroBanHs mnepeka3iB 13 KP Kuienra i3
BUKOPHUCTaHHIM KapTku, SK €JEeKTPOHHOTO IUIATIXKHOTO 3aco0y, KpiM BHMAAKIB OOMEXKEHHS IpaBa
posnopsikatucs KP  KiieHTa, BCTaHOBICHMX YHMHHHM 3aKOHOJABCTBOM YKpaiHu Ta/abo 1uMm
JloroBopoMm.



Kaprtka murTeBoro Bunycky (Heimenna) — [Inarikna Kaprka, Ha TuIeBiil CTOpOHI SIKOi BIACYTHI iM’4
Ta nipizBuiie Jepxarens Kaprku.

KaprkoBuii paxyHok (KP) — notounuit paxyHok, sikuii BigkpuBaeTbcst bankom KitieHTy Ha goroBipHii
OCHOBI s 30epiraHHs KOIITIB W 3MIMCHEHHS pPO3PaXyHKOBO-KACOBHX OIeEpallii 3a JOIMOMOTOI0
€JIEKTPOHHMX IIJIATIKHUX 3ac00iB - MmaTiXHUX KapTok.

Kiient - ocoba, mo ykinana 3 bankom 3asiBy-/lorosip //{oroBip Ha BIIKPUTTS KapTKOBOTO PaxyHKY,
KPEIUTHOTO JIMITYy Ta 00CIIyTOBYBaHHS TUIATIKHOI KapTKH.

Kpeaut - rpomosi komrtu y BuzHaueHOMYy CTopoHamH po3Mmipi, siki Hagani bankom [lo3uuanbHuky y
Bu3HadeHuit CropoHamu croci0 Ha yMoBax, Bu3HaueHuX LuM JloroBopoM Ta ski Ilo3uuanbHuk
3000B’s13aHMI MMOBEpHYTH y BU3Ha4deHI CTOpOHAMHU CTPOKHU (TE€PMiHH), CIUIATUBIIM 32 KOPHCTYBAaHHS
TaKUMHU TPONIOBUMH KOIITAMH MPOIEHTH, CYMH KOMICIHHOI BUHAropoJ Iy Ta 1HII IUIaTeX1 B Po3MIpi Ta
Ha yMOBax, 10 Bu3Ha4YeHi CTOpOHaMH Y BiANOBITHOCTI 70 1bOro J[oroBopy Ta 3 ypaxyBaHHSIM yMOB
HonatkiB 10 [loroBopy, 1110 CKJIaal0Th HOTO HEBiJ' €EMHY YaCTHHY.

KpeauThuii gimirt - cyma KomTiB y TpuBHI, B Mexkax kol bank kpeautye [lepxarens ans 31iiCHEHHS
IUIATDKHUX omepauid nmo PaxyHky, BimoOpaxkaroum Taki omeparlii 3a paxyHkamu baHky nns oOmiky
KpE/WTiB;

JlimiT KpeANTYBaHHA — cyMa JOCTYIHHMX KPEIUTHHUX KOLITIB y BUIJIAAI OaHKIBCBKOTO KpEAUTY, IO
HagaeTbess baHKOM Ha yMOBax i B MOPSIIKY, iepeadadeHomy JloroBopom.

IoBinomiaenust (GSM a6o M-6aHKiHT) — mociyru HajgaHHs iHGOpPMAIlT PO 3IIHCHEHHS oreparii 3a
KapTKOBUM PaXyHKOM/IUIATDKHOIO KapTkow y Bursgi SMS  um  PUSH-moBigomiens, ki
HarnpasJsitoThcsl bankom Ha oOpanmii KitienTom kanan s komyHikanid (SMS Ha ¢inancoBuii Homep
TenedoHy, MECEHIKEp, €IEKTPOHHA IMOoIITa, [HTepHEeT-0aHKIHT TOI0) Ha (iHAHCOBUM HOMED TenedoHy
Bkazanuit Kimientom B 3asBi-/loroBopi mpo akumenTt abo okpemiil 3asBi mpo HamanHa nociayru GSM
OaHKIHT.

MikHapoaumii «CTON-CMUCOK» - crucok HomepiB Ilmatibkamx KapTok, 3a sikumu 3a00poHEHO
MpOBEICHHS omepamiii B perioHax oOcmyroByBanHs VISA Int. (akTyanpHo mnsi omepamiii 6e3
MIPOBE/ICHHS aBTOpPU3aLlii).

MobinbHuii mpuUcTpii — KOMIAKTHUI MepcoHaNbHMM Kommn'torep abo 1HIIMH MOAIOHMN NpHUCTpii
(cMapT(hoH, MIAHIIET TOLIO), NPU3HAYEHUH B TOMY YMCII JAJS Neperisay BeO-cTopiHOK i poboTH 3 BeO-
cepBicaMu.

MobiabHuii 10gaToKk — nporpaMHe 3a0esnedeHHs, MpHU3HAYeHe s poOOTH Ha cMapTdoHax,
[JIAHIIETaX Ta 1HIIMX MOOUTBHUX MPUCTPOSIX.

MIIC — mixxHapoHa TiaTikHa cuctema (Hampukian - VISA International).

HauionanbHa mnuarickna cucrema "YkpaiHcebkmii muartikHuii  npocrip"  (ITPOCTIP) -
OaraToeMiTeHTHa BHYTpIIIHbOJEP)KAaBHA IUIATKHA CHUCTEMa, IUIATDKHOI OpraHizalliero sKoi €
Hamionaneuuii 6ank Ykpainu, sika 3a0esneuye 371HCHEHHs TepeKa3y KOIITIB Ta IHIIUX Omepariil 13
3aCTOCYBaHHSM IUIATLKHUX IHCTPYMEHTIB 1€l cucremu'.

HeaxTuBHuii PaxyHnok 1o sikoro emiroBano Kaprky — 1ie Paxynok 110 sikoro bankom 0ys10 BuIymeHo
[Tnarixny Kaptky, mo skomy Oinbiie Hix 180 xajeHAapHMX JHIB BiJl AaTH OCTAHHBOTO POOOYOrO JHA
MOTOYHOIO MicAlld, He 3[iicHIOBajoch (iHaHcoBUX onepauid / PaxyHok, mo skomy Kiientom
oopmiena 3asgBa Ha 3akpuTTS PaxyHKy 3a yMOBH, 11O 3 AaTh O(QOPMIICHHS TaKOi 3asBH INPOUIIOB
tepmin 30 paHiB. 3apaxyBaHHS CyM HpouLeHTIB Ha PaxyHok, no skoro emitoBaHo KapTky, 110
CIlauyroTbcss baHkOM B Mekax BCTaHOBJICHUX IMPaBOBIAHOCHMH 3 KIilieHTOM, HE BBa)KalO€THCS
3niicHeHHsAM (hiHaHCOBUX omnepaliid mo PaxyHky mnpu BigHeceHHI baHKOM paxyHKIB J0 HEaKTHBHUX.
SIK110 B JIeHb CIMCaHHS KOMICIT 3a/IMIIOK Ha PaxyHKy, HI)KYe KOoMicii BKa3aHOi y Tapudax, TO KOMicCis
BCTaHOBJIFOETHCS Ta CIIMCYETHCS B MEKaX 3aJIMIIKY OCOOMCTUX KOMITIiB Ha PaxyHKy

He3naunuii po3mip BaaoTHOI onepanii (1ani — HE3HAUYHUI po3Mip) — po3Mip BaJIIOTHOI omeparii (B
eKBiBaJIeHTI 32 OQIIIHHUM KypCcOM TPUBHI JI0 IHO3EMHUX BaJIIOT, YyCTaHOBJICHUM HarlioHaasHUM OaHKOM
VkpaiHu Ha pgary 3AiHCHEHHS omeparlii), SKUA € MEHIIMM, HDK pOo3Mip, IO YCTAHOBJICHUH IS
(iHaHCOBUX oOrmepariid, MO MiIIraloTh 000B'I3K0BOMY (DiHAHCOBOMY MOHITOPUHTY 3TIIHO 13
3aKOHOJABCTBOM Yy c¢epi 3amoliraHHs Ta MpOoTUAil Jeramizauii (BiIMHUBaHHIO) J0XOJIB, OAEp)KaHUX
3JIOYMHHUM NUIIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS.



https://uk.wikipedia.org/wiki/Комп'ютер
https://uk.wikipedia.org/wiki/Веб-сторінка
https://uk.wikipedia.org/wiki/Програмне_забезпечення
https://uk.wikipedia.org/wiki/Смартфон
https://uk.wikipedia.org/wiki/Планшетний_комп'ютер

He3nmxkyBanbHuii 3anumok Ha KP — cyma rpomoBux komriB, sky KiieHT 3000B’s3yeThes
posmictutn Ha KP Ta migrpumyBatm mpotsrom ctpoky nii JloroBopy. KiieHT 3000B’s3y€eThCs
3nificHroBatu onepanii mo KP, y T.4. 3 Bukopucranusam KapTku y mexax 3anmumky komriB Ha KP, 3a
BHpaxyBaHHsIM cymMu HesHmkyBanmpHOro 3anmumiky Ha KP mo mepenbauenuit Tapudammu 10 1mbpOro
[orosopy.

HecankuionoBana 3adoproBaHicTh (HecaHkIioHOBaHMi oBepapadT) — 3aboproBanicTh KiieHTa
nepen bankom 3a omeparisimu, mo BurHEHiI Kiientom 3a KP, 1m0 BHHHKIIA BHACHTIIOK HEMOXIJIUBOCTI
3anoBosieHHs1 BUMor banky no Kiienta mono crutatu 3aboproanocti Kiienra nepen bankom 3 0yib-
SAKHX TPUYMH, B TOMY YHCJi, aje HE BUKIIOYHO Y 3B’S3KY 13 HAKIAJCHHSIM apelTy KOIITIB, IO
30epiraroTbest Ha BianoBigHoMy KP KitieHnTa, a Takoxk, sika BUHHKA€e BHACIHIIOK NepeBUIieHHsT KimieHTOM
CYMU KPEJAUTHOTO JIIMITY, @ TAKOX B 1HIIMX BUMAJKaX, B TOMY YMCII, ajie HE BUKJIFOYHO, 10 BU3HAYCHI
num JloroBopom Ta/abo sika He oOymoBieHa /loroBopoM i1 He caHKIlOHOBaHAa bankom B po3Mipi Ta 3a
9acOM BUHHUKHEHHS.

Homep moGinbHoro tesedgony Kiienra — Homep, 3a3HaueHuid B 3asBi-/loroBopi mpo akment 1€l
[Ty6niunoi mpomosuitii AT «IlonTtaBa-06ank» Ha ykmamaHHs JloroBopy Ha BIAKPHUTTS KapTKOBOTO
paxyHKy, KPEAUTHOTO JIMITY Ta 0OCITyroByBaHHsI IUIATIXKHOI KapTKH, KU moBinomiiseThes KiienTom
npu peectpauii y Bigniinensi banky, Ta/abo Homep, Hananuii Kiiearom banky B mporeci 3MiHH HOMEpY
tenedony Kiienra, mo 3a1iCHIOETBCS B OPANKY nepeadayeHomy [loroBopom, Ta/abo HOMEp, HaTaHUN
Knienrom npu HaganHi banky oxpemoi 3asBu Ha miaxmodeHHs GSM OaHKIHTY (3aJI€KHO BiJl TOTO, Ha
MiJCTaB1 SIKOTO TOKyMeHTa Oyna miakitodeHa nocayra GSM OaHKiHT).

O0oB’sa3K0BHI MiHIMATBHUI IJIATIZK — cyMa KOIITIB, pO3paxoBaHa y BiJICOTKAX BiJ CyMH 3arajibHOI
3a00proBaHocTi Ta/abo (ikcoBaHe 3HaYeHHs, Ky KiieHT 30008 s13aHU CIIJIATUTH B TEPMIH 3a3HAUCHUI
B Tapudax.

OOTsKYBaY — KpPeIUTOp 3a 3000B’s13aHHSM, 3a0€3[IC€YCHIM MAiHOBHMH IPaBaMHU Ha TPOIIOBI KOIITH,
110 3HAXOIATHCS Ha paxyHKy KiieHra.

Onanopa3oBuii nudpoBuii mMapob — A0JaTKOBHH 3aci0 ABTeHTH(IKAIT, IO TePEAAEThC Yy BUTIISIL
MOBIJOMJICHHS 3ac00aMHu MOOLTBHOTO 3B 53Ky (mani — SMS-noBinominenns) Ha OcHoBHU/ [lo1aTKOBU
HoMep TenedoHy abo Homep TenedoHy, KM € yHikaabHUM ifeHTu¢ikatopom Kiienta y Cucremi
[lonraBa-6ank oHmaiiH (JIoriH), 3 HU@pPoBUM 3HaueHHsAM OpHOpa3oBoro HUGPOBOro MHApOJs, IO
BUKOPUCTOBYETHCS IS MiATBEPXKEHHS ENEeKTpOHHOr0 JOKYMEHTa K TaKoro, 1o 3aiiicnenuit Kiienrom.
Beenennst OnpHopazoBoro mudpoBoro napons mae Oytu 3aiiicaeno Kiiearom npotsrom 360 cexyna. YV
BUNAJAKY, sKkmo Kiient mpotsrom 3 cnpo® HeBipHO BBIB OAHOPa3oBUM LUQPPOBHM Mapoib I
niaTBepkeHHs: EnekrpoHHoro gokymenTta, Bxin g0 Cucremu IlonTtaBa-6aHK OHJIAliH OJIOKYeThCS Ha
Bu3HaueHuit Cucremoro [lonTaBa-6aHk OHJAH TepMiH.

OmnJiaiin koMmicist — komicis, cyma sikoi O1okyeTthest Ha KP JlepkaTernss B MOMEHT MPOBEACHHS onepaltii 3
BUKOpucTaHHAM KapTtku, mo nependauena Tapudamu.

Onepauiiinuii nenb Banky - nisanpHiCTE banky npotarom poGouoro nHa banky, mo mnos's3aHa 3
peecTparli€ro, MepeBipKor, 3BIPKOI, 0OJIIKOM, KOHTPOJEM omepaiiid (y TOMy YHCIi TpUMMaHHAM Bif
KitieHTIB 1OKYMEHTIB Ha mepekas 1 JOKYMEHTIB Ha iX BIJKJIMKaHHS, 3asBOK Ha JIOTOBIpPHE CIIMCAaHHS Ta
3MiACHEHHs1 iX OOpoOJeHHs, NepelJaBaHHsA Ta BHUKOHAHHA) 3 BioOpakeHHSAM iX y OanaHci banky.
TpuBanicTeh omnepamiiHOTO JHS BCTAHOBIIOEThCS bBaHKOM caMOCTIiHO Ta 3a3HAuYa€eThbcsi B HOro
BHYTpPIIIHIX HOPMAaTHUBHHUX JOKyMeHTaX. KUI€eHT caMOCTiiHO O3HaHOMIIIOETbCS IPO TPUBATICTh
OnepauiiiHoro aH4 B npuMmiiieHHi banky abo Ha Caiiti banky.

Onepauniiinuii yac banky - wactuna OmepauiifHoro AHA baHKy, NpOTATOM SKOTO 3A1HCHIOETHCA
obcmyroByBanust KmientiB. TpuBamicts OmnepariiiHOro 4acy BCTaHOBIIOEThCS baHKOM caMOCTiHO Ta
3a3HAYa€THCS B HOro BHYTPIIIHIX HOPMAaTUBHUX JOKyMEHTaX. KilieHT caMOCTIIfHO 03HalOMITIOETBCS PO
TpuBanicth OnepauiitHoro yacy B npuminieHHi banky a6o na Caiiti banky.

[TouaTok 1 3aKkiHYEHHs OMNepaliiHOro uacy BcTaHOBIIOEThCs Haxazom/Posnopsmxenusm [omoBu
[IpaBninus banky (41 0coOM HUM YIMOBHOBA)XEHOT) 3 ypaxyBaHHSM PEKUMY POOOTH IUIATIKHUX CHCTEM
Ta JOBOAUTHCS 110 BigoMa KiieHTIB IIIIXOM pOo3MillleHHs BIANOBIAHOI iH(opMalii Ha [HTepHeT-cTopiHIIi
banky Ta/ab0 nUISIXOM ONMPHIIIOAHEHHS BiANOBIIHOI iH(OopMaIii Ha iHOpMALIHHUX HOCISX (PEKIaMHUX
Oykiierax, iH(opMaIiiHUX JOIIKaX, OTOJOMIEHHSAX 1 T.M.), PO3TAlIOBaHUX Y AocTynmHuX mis KiieHrta
MICIISIX OTeparmiifHux 3aiiB baHky.



Omnepaunis 3 BuUKopucTaHHAM KapTkm — oTpUMaHHS rOTIBKOBHUX I'POIIOBUX KOILUTIB Y MyHKTax BUAayi
TOTIBKH 1 OaHKOMaTtax Ta/abo Oyab-sSKWMil Tepeka3 iHiIidoBaHUN 3a gomoMoror KapTku komTiB Ha
Binacuuii KP Kiienra Ta/abo Ha xopucts banky um Tperix ocib, 30kpema, Ajs oruiatu ToBapiB (poOir,
IOCIYT), KpPIM IIepeKasy KOILITIB, 110 3A1MCHIOETbCSA B MOPSIKY PUMYCOBOro crnucaHHs komris 3 KP B
TPUBHI UM iHO3eMHi# BamoTi BigkpuToro Kimientom B banky.

OcnoBHa Kaprtka — Ilnarixuna KapTka, mo BignmoBigHo a0 1mporo JloroBopy BumyckaeThcst bankom
Kiienty Ha iM’s octanHbOTO, Ta/a00 KapTku, 1o OyayTh BUIYIIEHI B MAOYTHEOMY TICIIS TPUITUHEHHS
nii ocranHboi BumymieHoi OcHoBHOI KapTku Ta B3amiH Ti.

OTtpumyBau — 11e 0coba, Ha paxyHOK SIKOT 3apaxOBYEThCS CyMa IUIaTKHOI omeparii abo ska oTpuMye
CyMYy IUIaTIXKHOI orepartii B TOTiBKOBIi# (opmi.

Odiuiiinuii caiit Banky — o¢iuilino 3apeectpoBanuii caiit AT «llonTraBa-6aHK» y Mepexi iHTEpHET
https://poltavabank.com/.

IlepeBunyck Kaprku (IlepeBumyck) — Bunyck HoBoi Kaptku, 3amicte KapTkwm, 1mo Oyna BumyIieHa
panime Ha minctaBi nporo JloroBopy, y 3B’S3Ky 3 MNPHUNMHEHHSAM ii Aii, HOIIKOKEHHSM abo
Brparoro/kpaai’kkoro, TOIIO.

Ilepexa3 komTiB — 11e pyX MEBHOI CyMH KOIITIB 3 METOIO ii 3apaXyBaHHS HAa paXyHOK OTpUMyBaya abo
BUJIa4i IOMY y TOTiBKOBi# opMi.

HMinnpuemcrBo—podoToaaseuns (IlixmpuemcTBO) — mianmpueMcTBO, 3 sKUM bank ykmaB Jlorosip
00CITYyroByBaHHsl 3apIUIaTHOTO MPOEKTY M BIIAKPUTTS Ta BeldeHHS PaxyHkiB ¢(i3uyHux ocid —
criBpoOITHUKIB TianpueMcTBa 3 HamganHaM llmatixaux Kaproxk banky mis 3apaxyBaHHS Ha HUX B
0€3roTiBKOBOMY MOPSJIKY 3apO0iTHOT MJIaTH Ta MPUPIBHAHUX J10 HET BUILIAT.

IIH-—koxa (PIN) - nepconansamii inentudikaniitamii Homep (I1IH), mo nmpucBoroerbest koxHii Kaptmi
(B T.4.: muIsiXoM Horo oTpuManHs Jlepxkarenem B SMS-1oBIJOMIICHHI Ha HOMEP MOOUIBHOTO TelIePOoHy
Kiienta un BUIaeThes B cneriaibHOMY 3aKpuToMy KoHBepTi pazom 3 [1K), Bizomuii e [epkarento i

BHMOT0I0).

InaTikHa iHcTpYKLiA — po3nopskeHHs, HajaHe banky Kiientom a6o iHmmM iHimiaropom [lnatixxHoi
omepaiii aist BukoHaHHs [marixknoi onepartii 3a Paxynkom Kiienra.

Inarickaa Kaprka (Kaprka, IIK) — enextponHuil miatikHui 3acid y BUIVIAAI €MITOBaHOI B
YCTaHOBJIEHOMY 3aKOHO/IaBCTBOM ITOPSIKY TIACTHKOBOT KapTKH, B T.4. KapTka MUTTEBOTO BHUITYCKY, IO
BUIycKaeThcsl bankom B pamkax oOpanoro Kiienrom Ilponykry, sk 3acid0 po3paxyHKIB Ta
BUKOPUCTOBYETbCS JJIs 3IIMCHEHHS IUJIATDKHUX ONepalii 3rilHO 3 3aKOHOJABCTBOM YKpaiHM Ta
IpaBUIaMU MDKHapoAHUX maaTikHUX cucteM abo HIIC «ITPOCTIPy.

IInariskna omepanis - Oyab-sKe BHECEHHs, Nlepeka3 abo 3HATTS kowTiB 3 PaxyHky/Ha PaxyHok. 3rona
Ha BUKOHaHHA [InmatikHoi omepanii HagaeTbcst KilieHTOM HUIIXOM BHKOpHCTaHHS EnekTpoHHOro
IJIaTKHOTO 3aco0y abo mpoctaBineHHd Ha Ilmarikuii iHcTpykuii Kmientom (#ioro I[lpencraBHHKOM)
BiIacHopy4yHoro mianucy/Enekrponnoro nianucy. HasBHicTs Takoro mianucy Ha IlnaTixHil iHCTpYKIii
€ TMIACTaBOIO JJIs MPOBEJACHHS BiIMOBIIHOI [[naTixHOT onepariii, ika BBAXKAETHCS aKIIETTOBAHOIO.
IToBigom/IeHHSI PO HASIBHICTH IiACTAaB /ISl 3BEPHEHHS CTATHEHHS HA NMpPeaIMeT 00TAKeHHs

— NHUCBMOBHMH JOKYMEHT, HampaBiieHHMH 1o banky OOTsbKkyBauem, sikuM baHK MOBIIOMIISETBCS TPO
HasBHICTH TIIJICTAB JJIsl 3BEPHEHHSI CTSATHEHHs Ha MpeaMeT OOTSIKeHHs, sSIKUM € MaiHOBI MpaBa Ha
I'POLIOBI KOIITH, 110 3HaXoAAThesl Ha KP.

IMo3uyanbHuk - Giznana ocoda (pesunent), Kimient banky, mo yknas et Jlorosip ta orpumas Kpeaut
y Bu3HadeHuit CTopoHamu crociO.

Mocayra IndopmyBanns npo maartixkui onepaunii a6o Ilocayra IndopmyBannss — nociayra 1moao
Ha/aHHs 1HpopMaLii mpo 3ailicHeH] oneparlii 3 3acrocyBanHsaM Kaptku y Burnsaai (1) SMS nosigomiens
BIJIITpaBJIeHUX Ha MOOUTbHUMN TenedoH Kiienrta, Homep sxoro Bkasanuit Kiienrom B 3assi-/{orosip mpo
akuent abo okpemiii 3asBi npo HagaHHs [locnyru [HQopMyBaHHS (3a7€KHO BiJ TOr0, Ha MiACTaBl IKOTO
nokymeHTa Oyma minkmodeHa I[locnyra IndopmyBanus) abo (2) moBigomiieHb Yepe3 albTepHATHBHI
kaHanu mnepemadi nosimomiienp abo (3) PUSH-nosimomnens. Ilpu ykmamenni HoroBopy Ilocmyra
[apopmyBanHs (B 4YacTuHI OoTpuMaHHA SMS MOBIIOMJIEHB) MIAKIIOYAETHCS ABTOMATHYHO 1O BCIX
KapTok, 1110 BUITycKarOThCs Ha MiJCTaBl YKJIAACHUX YTOJ po o0ciyroByBaHHs [1maTi>kHOi KapTKH.
IIpaBuia xopuctyBanus Kaprkor — [IpaBuna xopuctyBaHHs 0aHKIBCHKOIO TUIATIXKHOIO KapTKOIO, SIKi


https://poltavabank.com/

€ HeBix eMHOI0 YacTHHOIO JloroBopy, o6oB’si3koBoro s [lepxkarens Kaptku ta [loBipeHux oci0
Hepxarens.

IIpencraBuuk — dizuuna ocoba, sika yHOBHOBaXKeHa JisATH Bija iMeHi1 KitieHTa Ha mijcTaBi JOBIpEHOCTI,
opopmiieHoi y banky, a6o JOBIpeHOCTI, TOCBIAYEHOI HOTapiaibHO ab0 MPUPIBHAHOI 10 HOTapiaJbHOL
BIJIIIOB1AHO 1o 3aKOHO/aBCTBa (B TOMY 7 (o] [MOCBIqYEHUX KOHCYJIbCbKUMH
yCTaHOBaMU/IUIUIOMAaTHYHUMU NIPEICTABHUITBAMH Y KpaiHU 32 KOPAOHOM), 00 3aKOHHUMN IPEICTAaBHUK
Kiienra.

Ipusynunenns (0okyBaHHs) aii KapTku — TM4YacoBa HEMOXJIMBICTH 3I1HCHEHHS oOmeparmiii 3
BUKOpUCTaHHAM KapTku BHAC/iJOK BHUHUKHEHHS 0OcCTaBUH, nependadeHux nuMm JloroBopom Ta/abo
YHUHHUM 3aKOHOJABCTBOM Y KpaiHH.

Hpununenns aii KapTku — HEMOXIUBICTD 3A1MCHEHHS onepaliii 3 BUKopucTaHHsIM KapTku BHACTIIOK
3aKiHUYEHHS CTPOKY ii Jii YW aHymrOBaHHS a00 BUHUKHEHHS 1HIIMX OOCTaBHH, IMepeA0avYeHUX UM
Horosopom Ta/abo npasunamu MIIC.

Ipoaykr banky (IIpoaykr) — 11 meBHa mociyra ad0 KOMIUIEKC TOCTYT, MO0 HATaeThcsi baHkoM
Krienty Ha migctasi uporo JloroBopy ta Jlogarkis, 3asB A0 HHOTO, Ma€ BJIacHI OCOOJMBOCTI, YMOBH
oOciyroByBanHs, Tapudu.

ITKC - nporpamMHO-TEXHIYHHM KOMIUJIEKC CaMOOOCIYrOBYBaHHSI JO SKHX HajekaTh IUIATIXHI
TEpMiHAIH, TEPMIHAIN CaMOOOCITYTOBYBaHHS TOMIO.

Paxynok ado Paxynku — Oy/b-sKuii TOTOUYHUIN paxyHOK (y TOMY YHCIi MOTOYHHUM paXyHOK, ornepariii 3a
KM MOXXYTb 3I1MCHIOBATHCS 3 BUKOpUCTaHHAM IlmarixHMX KapTok) Ta/abo Jlemo3uTHHI paxyHOK.
[ToTouHMii paxyHOK — pPaxyHOK, IIO BiAKpuBaeTbcsi bankom KiieHTy Ha JOTOBipHIA OCHOBI st
30epiraHHs Tpomed 1 3IIHCHEHHS pPO3paxyHKOBO-KACOBHX OIEpaIliii 3a JIOMOMOTOK TUIATINHHUX
IHCTpPYMEHTIB BIANOBIAHO 10 YMOB 11bOTO J{OroBOpy Ta BUMOI 3aKOHOJABCTBAa YKpaiHW. Jl0 MOTOYHHMX
pPaxyHKIiB TaKOXX HaJIe)KaTh 1HBECTHIIMHI PaXyHKH, IO BIIKPHUBAIOTHCS HEPE3UJICHTAM-IHBECTOpPaM B
banky BIiANOBITHO A0 BHUMOI HOPMAaTHBHO-TIPaBOBHX akTiB HarionaneHoro ©6aHkKy VYkpaiHu,
3aKOHOJABCTBA YKpaiHU AJisl 31iICHEHHS 1HBECTUIIIHOT AisTIBHOCTI B YKpaiHi, a TAKOXK JUIsI TIOBEPHEHHS
1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXO/IIB, IHITUX KOIITIB, OJIEPKAHUX 1HO3EMHHM 1HBECTOPOM Bij
1HBECTHUIIIIHOT TisSTBbHOCTI B YKpaiHi.

PoGoumnii 1eHb - [HI 3 MOHEIUIKA MO M'STHUIIO 32 BUKJIIOYEHHSM CBSATKOBHX Ta HEPOOOUMX JHIB, SIKi
BCTaHOBJIIOIOTHCS Y BIJIMOBIIHOCTI 10 YNHHOTO 3aKOHOAABCTBA YKpaiHU.

CankuionoBana 3a0oprosanictb — 3a00oprosanicte Kiienrta nepen bankom, cyma skoi BU3Hau€Ha IIUM
JIoroBopoM Ta € MPOTHO30BaHOIO B PO3MIpi Ta 4aci BUHUKHEHHS.

Cucrema enexkTpoHHux miarexiB Hamionanbnoro 6anky Ykpainm (CEII) — nepxaBHa OaHKIBChKa
IJIaTiKHA CUCTEMa, 1110 3a0e3neuye NpoBeIeHHd MIKOaHKIBCHKOTO NepeKasy depe3 paxyHKH, BIAKPUTI B
HamionansHomy OaHKy YKpaiHu.

Cucrema onuaiiH 0aHkiHr a6o Cucrema — cucreMa AMCTaHUIHHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHS
¢iznyHMx oci0, mo mnependadae KomIuleke iHopmauiiHux nocayr 3a Paxynkamu Kiienra ta
3aiiicHeHHsT omepariii 3a Paxynkamu Ha miacraBi Jlucranimiitnux posnopsykens Kiienra. Cucrema
CKJIaJa€ThCs 31 crenianbHOro IHTepHeT-pecypey, 1o 3HaxoauThes Ha OdimiiiHomy caiiti banky, Ta
creriaabHOTO MOOUTBHOTO JoaaTka «[lonTaBa-6aHK OHIAMHY, IO MATPUMYIOTECS baHKOM /i1t HaTaHHS
JOCTymy Ta oOciayroByBaHHs KITi€HTIB y CHCTeMi TUCTAHIIIHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS
¢i3uuanx oci6. CximamoBoro dactuHOO CHcTeMH € TuiaThKHuM aonaTtok «llonraBa-GaHk OHITAWHY,
MpU3HAYEHUH A1 cMapT(OHIB/IUIaHIIETiB/IHIIMX MOOITBHUX MPUCTPOIB M7 KEPIBHUIITBOM OIEpaiitHoi
cuctemu Android a6o IOS, a Takox kanan Hamanas bankoMm mociyr 3acobamu MecceHKepiB.
CioBo-maposib - CJIOBO, sSK€ BHKOPUCTOBYeThCs st aBTeHTHdikauii Jepxkarens [IK mpum itoro
TernepOHHOMY 3BepHEHHI 10 banka.

CrannapTHi nmapamerpun BukopucTanHa Kaprkm - mnapamerpu BukopuctanHs Kaptku, ki
BCTaHOBIIIOIOTHCS BaHKOM 3riHO BHYTpimHIX JokyMeHTIB (CtanaaprtiB) baHKy Ta BU3Ha4yaroThCs UM
JloroBopoM, B TOMY YHCIi, ajie He BUKIIIOUHO 1000Buit nimit o T1K.

Crpoxk nii Kaprkm — mnepion wacy, mo nouuHaeTbest 3 jgatu Bumycky (IlepeBumycky) Kaptkum i
3aKIHUY€ETHCS B OCTAHHIM JE€Hb MICALS Ta POKY 3a3HAYCHOT'0 Ha ii JIMLBOBIH CTOPOH.

Cy0'ext Kpumy — ocoba, Miciie3Hax0KEHHS SIKOT (3apeeCTpOBaHA/TIOCTIMHO MPOKUBAE) HA TEPUTOPIT
AsronomHoi Pecrry0miku Kpum Ta micta CeBacTomnouis.
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Texnonoria 3D Secure (mocayra 3D Secure) — TexHOJOTIs, po3po0IeHa MIKHAPOJHUMH TUIATIKHIUMHA
cucteMamu Visa International (Visa Secure) s 3a0e3neueHHs J0IaTKOBOTO PiBHS O€3MEKH TPH
3nificHenHi omepariii mo Kaptkam y mepexi Inrepner, muisixom ayreHtudikanii xopucryBaua. [Ipu
ykiaaeHHi JloroBopy mociayra 3D Secure mMmiAKIIOYAETHCS aBTOMATHYHO g0 Becix KapTok, 1m0
BUITYCKAIOThCS Ta OOCIYTOBYIOThCS Ha MmijicTaBi JloroBopy Ta ykiaieHux B pamkax JloroBopy Yro.
bank B pexxumi peasibHOro 4acy 3aiiicHIoe ieHtudikarmito Jlepxarens KapTku npu iHIiFOBaHHI HUM
orepauiil 3 BukopuctanusaM Kaptku y mepexi [HTepHeT Ta 3a JOIOMOT010 BHYTPILITHIX CUCTEM BU3HAYAE
OJIMH 3 METO/IIB JI0JIaTKOBOI nepeBipku Ta ineHtudikamii depxarens KapTku, sxuii 3aiiicHIOE omiepartito
3 11 BUKOPUCTaHHSM, a caMe:

- 00oB'A3k0BOro BBeJeHHS OAHOPa30BOro IMU(POBOro mnaposisd, SKU aBTOMaTHUYHO HAIPABIAETHCA
bankom B SMS mnoBigomieHHi Ha HoMep MOOUTEHOrO TenedoHy ((hiHAHCOBUH HOMEp) TaKOTO
Hepxarens;

- 0e3 J07aTKOBOI TMEpeBipKHM, AaBTOMATHYHUM MiATBEP/PKEHHSAM IpoBeJAeHHsA omepamii. Oneparii
IIPOBOJIATECS B IHTEpHET-Mara3uHax Ta Ha BIANOBIJHHUX pecypcax B Mepexi IHTepHer, 1110 J03BOJSIOTH
iHiIifoBaTH 3IiMCHEHHS omepaliii 3 BUKOpUCTaHHAM KapTok, sKi MTIATPUMYIOTH JOJATKOBY
ayrentudikamito Jepxxarens Kaptku (6ank exBaiiep sxuit ceptudikoBanuii Visa Secure ).

Token - yHikanpHHl UpPOBUI ineHTHdIKaTOp (token), mo 3amiHioe coboro mani [1maTiXHOI KapTKH.
TokeH reHepyeTbcsi, aKTHUBYETbCS Ta BHUKOPUCTOBYEThCS BigmoBigHo a0 mnpasun MIIC, nHaparoun
Hepxaremto KapTku MoXITUBICTS 1HIITOBaTH/3ailicHnTH Bu3HadeHi MIIC ta baHkoM 1uiatixkHi omepartii,
B TOMY 4ucii, BUKOpUCTOBYtouu TexHosorito NFC. OGoB‘s3koBol0 yMmMoBOIO akTHBaulii TokeHy €
Bepudikamiss Kmienra B Cucremi Ta/abo MiATBEpKEHHS HUM CBOTO Hamipy HIOAO TaKOi aKTHBALii
nuisixoMm BBesieHHs Kiientom otpumanoro Bi banky y SMS nosinomnenHi OqHopa3oBoro nugppoBoro
napoJtto abo 3BepHeHHs KitienTom 10 KoHTakT neHTpy.

Toxkenizauist — npoueaypa CTBOPEHHsS TOKEHA Ta MOro NpuB’si3Ka 10 PEKBI3UTIB KapTH, sIKa 1HILIFOETHCS
JeprKaTesieM KapTi CaMOCTIHHO B MOOITBHOMY 3aCTOCYHKY Ha MOOUIBHOMY IPUCTPOI.

Tpan3zakuis - omnepauis, iHinidoBaHa Jlepxkarenem//{oBipeHoro ocoboro [lepxkatens, y T.4. 3
BukopuctanHsM Kaptku st nocryny no KP 3 mertoro onepxanHs i1HpopMmalii mpo ioro cra,
3JIIHCHEHHS IUIATEXK1B, OJIepKaHHSA TOTIBKOBHX KOILITIB 3a Jornomororo Kaprku, Tomo.

®dinancoBuii Homep Kuienra — 3a3Hauenuii B 3asBi-noropopi Homep MoOuUTbHOTO Tenedony Kiienra,
Ha KUK HagxonsaTh SMS-TOBIJOMJIEHHS, a TaKOXX Ha kUil baHk HampaBisie OnHOpa3oBi mapoiii Mpu
3MIACHEHH] pO3paxyHKIB 3 BUKOpHCTaHHAM Kaptku B Mepexi IHTepHeT, a TakoxX sAKUi
BUKOPUCTOBYEThCS SIK 3aci0 imenTHdikanii Kmienra npu tenedponnomy 3sepHeHHi 1o [HpopmaniiiHoro
neHTpy banka.

®ong — PoHx rapaHTyBaHHS BKIAAiB (I3MYHHUX 0OCIO, IO BHKOHYE cremianbHi QYHKIIT y cdepi
rapaHTyBaHHs BKJIa/11B (p13MYHUX OCI0 Ta BUBEAECHHS HEIUIATOCIPOMOKHUX OAHKIB 3 pUHKY

®dinancoBi onepauii - onepaiiii, 1o MOB’s13aH1 31 3MiHOI OanaHcy paxyHky Kiienra.

CVC2-kox (Card Validation Code 2) - 3-x 3HauHUI CEKpETHHI KO, SKHi BHKOPHCTOBYETHCS SIK
J0JIaTKOBUH 3aXUCHUM napameTp /i1t 3a0e3nedenHs gocrymy a0 KP.

EMV cranpapt — MDKHapoJHUH cTaHAapT A8 omnepanii 3 OaHKIBCBKMMHM KapTKaMu 3 YillOM 3
nepeBakHoo BUMororo BeeaeHHs [1IH-kony npu npoBeneHHI Oy/1b-SKOTO IUIATEXY Yepe3 TepMiHall JIs
MIBUIIEHHS PI1BHA O€3MeKy MpH MpoBeieHH] (IHAHCOBUX Orepariii

POS-Tepminan — enexkTpoHHMH MPHUCTpPiN, MpU3HAYEHUN JUIS BUKOHAHHS NPOLEAYPU aBTOpHU3allii i3
3acTocyBaHHSIM KapTku Ta ApyKyBaHHS JOKYMEHTA 3a OIepari€ro i3 3actocyBanHsM KapTku.
PUSH-noBinoMyieHHs1 — KOpPOTKE CIUIMBalOue TMOBIJOMJICHHS, SK€ Bi0OpakaeThCs Ha eKpaHi
MOOUTEHOTO IPUCTPOIO (MOBEPX IHIIMX BIKOH 3aITyllIEHUX MPOTrpam), Ha SKOMY BCTAaHOBJIEHO MOOITbHUI
J0JaTOK, IIO € CKJIaJOBOI 4acTuHOO CHcCTeMHu, Ta SIKMI Ma€ aKTHBHE MiAKIIOYEHHS 10 Mepexi
Iareprer. PUSH-nioBimoMIIeHHSI MOKYTh OyTH OTpHMaHI HE3aJIKHO BiJ Micls a00 KpalHH Bamioro
nepeOyBaHHS 3a TAaKOK JIOTiIKOI: Maete internet-mokputrs Ha tenedoni (adbo WI-FI, abo Oynb-skuit
BapiaHT MOOLIbHOTO 1HTEpHETY) — oTpuMaeTe PUSH-noBinomienHs. Skio x 10ocTynmy 10 IHTEPHETY He
Mae — PUSH-nioBinoMieHHs Oyne JOCTaBICHO Mi3Hille, TUTBKU-HO TOCTYH 10 Mepexi Oyie BiTHOBJIECHO.
SMS nosigomiennsi/ SMS/CMC - Short Message Service (mocityra KOpOTKHX MOBiIOMJICHB), CHCTEMA,
10 JI03BOJISIE BIMPABIATH Ta OTPUMYBATH TEKCTOBI MOBIJIOMIICHHS 32 JOINOMOTOIO TOCIYT OIepaTropa
MOOUTHHOTO 3B’S3KYy Ta 3a HAsBHOCTI BIAMOBIAHOTO MOOIIBRHOTO MPHUCTPOO. SKIO Ha MOOUTELHOMY
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npuctpoi KiieHTa BcTaHOBIEHO 10JaTKOBI cepBicu (Hampukian Viber, WhatsApp Ttomo), ski
JI03BOJIAIOTh OTPUMYBATH MoBigomiieHHs, KiieHt, mianucyroun 3asBy Ha npuegHaHHs 1o Jlorosopy
Ta/abo0 Oynb-sSKUW JOTOBIp Mpo HanaHHs BaHKIBCHKOI mociyrw, B skuX 3a3Hadae OCHOBHHI HOMEpP Ta
JlonaTkoBuil HOMep, MIATBEPKYE CBOIO 3rOAYy Ha OTpUMaHHI SMS-TIOBIIOMIIEHHS OJHUM 13 00paHHUX
Bbankom criocobom.

SWIFT — mixHapoHa MbkOaHKIBChKA CHCTEMa repeaadi iHdopmarlii Ta 3/iHCHEHHS TIATeXiB.

Bci iH1i TepMiHK, 3HaYEHHS SKUX HE BU3HaUeHe UM J[oroBOpoM B TOMY UYHMCIi

Honatkamu, [IpaBunamu, Tapudamu no poro JJoroBopy, BXKHUBaOTHCS B 1IboMY JIOrOBOP1 B 3HAYECHHSIX,
SKMMHM BOHM BU3HAUEHI 3TiHO 3 HOPMAaTHUBHO-TIPABOBMMH akTaMu HarionaapHOro OaHKy YKpaiHw,
IHITUMHU aKTaMH 3aKOHOAABCTBA YKpainu Ta npasuiamu MIIC.

FATCA - 3akon "[Ipo moxaTkoBi BuMoru 1o iHo3eMHux paxyHkiB" (Foreign Account Tax Compliance
Act — FATCA), MeTo1o SIKOro € BIPOBAKEHHSI €(PEKTHBHOTO MEXaHi3My BUSBIICHHS, 3al00IiraHHs Ta
NpUNMHEHHS yXuJieHHs Big ononatkyBanHs CIHIA rpomansHamu Ta nogatkoBumu pesugeHtamu CIIIA,
3MIHCHEHOr0 MUISIXOM MPSMOro abo OMOCEPEelIKOBAHOIO PO3MILIECHHS KOILITIB 032 TEPUTOPIEID
Crnonyyenux IlItatiB Amepuku (CILIA) uepe3 Heamepukancoki ®@inancosi Ycranosu (HOY).

3. IIpeamet aoroBopy, NOpsiA0K Ta YMOBH NPHETHAHHS 10 YMOB JIOTOBOPY.

31 JloroBip BM3Ha4Yae yMOBH Ta MOPSAOK 31idCHEHHS baHKOM 0OCIyroByBaHHS MOTOYHUX PaxyHKiB
orepanii 3a SKUMH 3IiHCHIOIOTBCS 3 BHUKOPHCTAHHSM EJIEKTPOHHUX IUIAaTOKHUX 3acobiB (Kaprok)
Krienta (mani mo tekcery — Kaptkosuii paxyHok (KP)), perymroe BimHocunu CTOpiH mpu HaJaHHI
Knienty, B ToMy umcii, ajie He BUKIIOYHO, NOCIYT baHKy 3 BIZKpHUTTS 1 0OCIYroByBaHHS HMOTOYHHX
paxyHKiB, omepariii 3a SKMMH 3/11iCHIOIOTHCS 3 BUKopucTanHsaMm Kaptok, Haganua KpeautHoro mimity.

32 llpuennanns no usoro JloroBopy BinOyBaeThcs mif 4ac 3BepHeHHs Kiienta no banky nuisixom
oopmrnenns ta mianucanns Kiniearom BinnosinHoi 3asBu-/{oroBopy y aBox npumipaukax. [lpu mpomy,
KiieHT moOBMHEH HajaTH JOKYMEHTH 1 BIJOMOCTI, HEOOXiJHI Ais 3°sCyBaHHS HOro ocobu, cyTi
TiSUTbHOCTI Ta (IHAHCOBOTO CTaHy, MEpeiiK SKWX BH3HAYAETHCS BIJAMOBIAHO [0 BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHW, SKIIO IHIMUH TIOPSAOK HE BCTAHOBJICHHWH OyIb-SKMMH IHIIUMH yMOBaMHU
Horosopy. Jloropip BBakaeThcs ykianeHuM (npueananns Kiienty no [loroBopy), a ymoBu [JoroBopy
akuentoBanumu Kiientom 3 gartu mianucands Kimientom 3assu-Jlorosopy.

33 3asBa-[oroBip mianucyerscsi ocobucro Kiientom (abo JloBipeHoro ocoboro KitieHta 3rifHO
JOBIpEHOCT1, O(POPMIIEHOT HAJICKHHUM YHMHOM BIJIMIOBITHO 1O BHUMOI 3aKOHOJABCTBA YKpaiHU) Ta €
MiATBEP/KEHHSIM TOTO, 1[0 BiH O3HaomieHud 3 UM JloroBopom, Aae 3rofy Ha MpPUETHAHHS 0
JloroBopy, Ta 3000B‘s13y€ThCsl HOr0 BUKOHYBATH, a TAKOXK ITOBHY, 0€3yMOBHY 1 OCTaTOUHY 3roAy 31 BciMa
ymoBaMu 11p0oro JloroBopy. baHk ctaBuTh BimMITKy mpo mpuitHATTS Bin Kimienta 3asBu-/{oroBopy Ha
000X MpUMIPHUKAX y BIAMOBIAHOMY po3nauii 3asBu-I/loroBopy 13 3a3HA4YeHHSM JaTH Ta MIAIMUCY
YIIOBHOBaXX€HOI 0co0M baHKy, sikuii CKpinmseThes neyaTkoro banky. Oaun npuMipHuk 3asBu-JloroBopy
3 BIIMITKOIO PO NMpUHATTA ii bankoM 3anuniaerscs B banky, iHmuit nosepraerbest Kimienry.

34 3 MeToro BUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpaiHM B 4acTHHI 3’sicyBaHHs baHKOM CyTi HisUTBHOCTI
ta (inancoBoro crany Kiienra, Kiient 3000B's3anuii 3amoBHuUTH 3asBy-JloroBip 3a dopmoro,
ycTaHoBieHO bankom, 1 3a BuMoOrow banky miaTBepauTH maHi 3asBH-/[0roBOpYy BIAMOBIAHUMHU
JOKyMEHTaMu. Y BUMAJKY 3MiHH JaHUX MPOTIroM TepMiny aii JJoroBopy KmieHT 3000B's13aHul HEeraiftHO
MOBIOMHUTH TIpo 11e bank BiamosimHO 110 11.12.1.4 iporo JloroBopy.

35 Mignucanusm 3assu-JloroBopy KiieHT minTBeppkye, o o3HaioMiieHui 3i 3mictom 4.1 cr.1 Ta m.2
4.5 cT1.6 3akony VYkpainu «[Ipo 3amoOGiranHss Ta NpOTHAIIO Jeramizamii (BIAMHBAaHHIO) IOXOJIB,
OJIep’KaHUX 3JOYMHHUM IIIJITXOM, (DiIHAHCYBAaHHIO TEPOpU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOHKEHHS 30poi
MacOBOTO 3HUIIEHHS», Kl HAJAIOTh BU3HAYEHHS MyOIIYHUX MISYiB, OJU3BKUX Ta MOB’S3aHUX 3 HUMHU
oci0.

36 Onmepartii 3a KP 371iiicHIOIOTECS JMTIIe TTicis mpoBeaeHHs ineHTrdikarii, Bepudikamii ocoou Kiienra
(abo Hosipenoi ocobu KiieHTa 3rigHO AOBipeHOCTi, 0QOpMIIEHOT HAJICKHUM YHMHOM BiJMOBIAHO [0
BHMOT 3aKOHOJIaBCTBa YKpaiHu) 1 HamaHHs KilieHTOM HOKYMEHTiB, BUTpeOyBaHMX baHKOM BiIMOBiIHO
J10 3aKOHOJABCTBA Y KpaiHU.

37 VY pa3i HeHamaHHS 0c000I0 HEOOXiMHMX baHKy /MOKYMEHTIB YM BIiIOMOCTEH a00 HamaHHS
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HEMpaBJUBHX BIJOMOCTEH MO0 cede, BBAKAETHCS, M0 Taki Ail 0ocoOu mo30aBisatoTh baHk MOXIMBOCTI
HaJlaHHSA i1 0c001 0aHKIBCHKHUX TOCIYT, Y 3B 3Ky 3 YMM baHK BiAMOBIISIE Takii 0c001 B MpUETHAHHI 10
HoroBopy Ta 1i oOcmyroByBaHHi. bank Moxke BimMoBuTH KilieHTy y HamganHi mociyr(u) 3a UM
JloroBopoM y BHIIaJKax, reperdaueHnx 3aKOHOJABCTBOM YKpaiHH, a TAKOXK AKIIO 1€ MOXKE MPU3BECTH
70 TOpPYUICHHS 3aKOHOJIABCTBA Ta/ a00 HAJaHHA TaKUX IOCIYr YHEMOXJIMBIECHO HOPMAaTHBHO-
nmpaBoBUMH akTamMu HarionansHOTO 6aHKY YKpaiHu (MopaTopiii, 3a00poHa, 0OMEKEHHS TOIIO).

38 bank Mae mpaBo BiIMOBUTH B OOCIYroBYBaHHI Ta/a00 po3ipBaTH AUIOBI BigHOCHHHM 3 KiieHTOM
ta/abo 3akputu KP ta/abo 3ymunutu miro Kaprok abo BuwiyuuTH iX, Ha BHKOHaHHS baHKOM BHMOT
3akony Ykpainm «[Ipo 3amoOiranHs Ta NpOTHIIO Jeramizamii (BiAMHBaHHIO) IOXOMIB, OICP’KaHHUX
3MIOYMHHUM LUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTro
3HUILEHHS», BIAIOBIAHO 10 yMOB JloroBopy.

39 bank mae mpaBo BimMoBuTHCS Bin ykiaaeHHs JloroBopy KP Ta o6cnmyrosyBanus I[IK y Bumanky,
akio baHky mpomoHyeTbes YKJIACTH TaKWi JTOTOBIp Ha yMOBAax, BIIMIHHUX BiJ orosomieHux bankom,
aKkimo baHk He Mae MOXIJIMBOCTI NPUHHATH 0coOy Ha OaHKIBChbKE OOCIYroByBaHHs a0 SIKIIO Taka
Bi/IMOBA HE CyMEePEYUTh YNHHOMY 3aKOHOJIaBCTBY YKpaiHH.

310 JloBipena ocoba Kiienta moxxe posmopsypkatiuch KP 3a ymoBu Hamanss n1o banky HOTapiaJllbHO
MOCBIAUEHOT TOBIPEHOCT] HAa PO3MOPSIKEHHS JAaHUM PaXyHKOM

311 JloroBip Habupae YMHHOCTI 3 JaTH, BH3HA4YE€HOI Ha mepiuii cropiHmi 1poro Jlorosopy, a s
KrienTiB — 3 matu npueananss 1o uporo JloroBopy, a came micis orpumanHs bankom Bim Kiienra
nianucanoi 3asBu-ZloroBopy (akuentyBanns Kiientom miporo JJoroBopy).

312 Vxnanatouu orosip, Knient ta bank npuiiMarots Ha ceOe Bci 000B I3KU Ta HaOyBarOTh BCIX IPaB,
nependadyeHux uuM JloroBopom.

313 3rigno 3 ymoBamu Jlorosopy bank, y pa3si akuenrtyBanus Kiientom nporo Jloropopy (npueaHaHHs
no JloroBopy), 3000B‘si3yerbcss HamaBaTh Komienty BusHadeni JloroBopom mocmyrm, a KirieHT
3000B's13y€TbCs 1X OIUIATUTH B po3Mipax 1 Mmopsanky, nependadenux JloroBopom i Tapudamu Ta
BHKOHYBATH 1HIII 3000B’sI3aHHSI BIAMOBITHO 10 1IbOTO [loroBopy

314 1o JloroBopy He MOXYTh NMpUeTHATHCA (aKLeNnTyBaTH) (i3U4yHI 0coOH, 110 He nocAriau 14-piuHoro
BiKy. OOCIIyroByBaHHsl paxyHKiB HemoBHONITHIX KiieHTiB BikoM Bin 14 no 18 pokiB 371iiCHIOETBHCS
bankom 3 ypaxyBaHHAM BHMOI YHMHHOIO 3aKOHOJABCTBA YKpaiHM INOJO 31MCHEHHS NpPaBOYHMHIB
HEMOBHOJITHIMU 0CO0aMHU.

315 KP Ha iM's manomiTHiX oci0 (mited, siki He mocsriu 14 poKiB) BIIKPHBAIOTHCSA IX 3aKOHHUMH
MPEJCTaBHUKAMU - OaTbkaMu (YCHHOBIIOBauYaMH) a00 OMiKyHaMHU.

316 Binkputts KP Ha imM'st ManomiTHBOT 0COOM 3MIHCHIOETHCS ii 3aKOHHUM MPEICTaBHUKOM B MOPSIKY,
YCTQHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU, 3a YMOBHM IpeI'sBICHHS 3aKOHHUM HPEICTaBHUKOM
MaJIOJITHBOI 0COOM TOKYMEHTIB, L0 J1al0Th 3MOry baHKy 1€HTH(IKyBaTH L0 MaJIOJNITHIO 0co0y Ta ii
3aKOHHOI'O IMPEJICTABHUKA, - CBIJOLITBA MPO HAPOKEHHS MAJOJITHHOI 0COOM a0 1HIIOrO JIOKYMEHTA,
110 TIOCBITYY€E MAIOJITHIO 0COOY - HEpE3WJeHTa Ta Macrnopra abo IHIIOTO JIOKYMEHTa, 10 MOCBIAYYE
oco0y, 3aKOHHOTrO npejacTaBHUKA. OMIKYH TakoX Mae€ MPEe'sIBUTH JTOKYMEHT, IO MiATBEPIIKY€E CTaTyC
3aKOHHOT'O IpPEACTaBHUKA MaJIOJIITHBOI OCOOM (BIAMOBIIHE MOCBIAYEHHS, PIIEHHS CYAy TOMIO). SKII0
MaJIOJIITHS oco0a Ta ii 3aKOHHUM MPeJICTaBHUK € PEe3UJIEHTaMH, TO J0JaTKOBO MOJAIOTHCS TOKYMEHTH,
BHJIaH1 BIJIMOBIIHUMH KOHTPOJIOIOYMMH OpraHaMi, IO 3acBITYYIOTh iX peectparlito B JlepkaBHOMY
peectpi pizmuHMX 0ci® - mMIAaTHUKIB NojaTkiB. Ha miacraBi momaHux HOKyMeHTIB baHk 3miiicHIO€
iaeHTudikanio, Bepudikaito Ta BUBYSHHS IUX 0Ci0.

317 Bigkputtss KP HemoBHOmMITHII 0c006i (0coba BikoM Bia 14 1o 18 pokiB) 3M1HCHIOETHCS B MOPSIIKY,
YCTaHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHH, 32 YMOBH:

3171 mnpen’sBiaeHHs macnopTy abo IHIIOrO JOKYMEHTY, IO MOCBiAYye ocoOy. Skmio us ocoba €
PE3UICHTOM, TO BOHA JOAATKOBO Ma€ MPEI'SIBUTH JOKYMEHT, BUIAHWN KOHTPOIIOIOYAM OpPTaHOM, IO
3acBiquye ii peectpaitito B [lepkaBHOMY peecTpi (i3UYHUX OCI0 - MIATHUKIB MOJIATKIB;

3172 3amoBHeHHs Ta mianucaHHs 3asBu-/lorosopy mpo KP;

318 Bank 3miticHIoe ineHTH(DIKAaMif0, Bepudikaiio Ta BUBYEHHS HETTIOBHONITHROI OCOOH, SIKa BiIKpUBAE
KP, y nopsaky, BU3Ha4€HOMY 3aKOHOAABCTBOM Y KpaiHH.

319 Binkputta Ta obciyroByBaHHs okpemoro KP ¢izuuniii oco0i - Hepe3uJeHTy sl 3apaxyBaHHS
JOXOMIB 3 JDKEPEIOM iX IMOXO/DKEHHS 3 YKpaiHW, IO BHUIUIAYYIOTHCSA 1HIIOK (Hi3UYHOK OCO000 -
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HEPE3UJCHTOM 1 MIATal0Th OMOJATKYBAHHIO B paMKax JaHOro JloroBopy He 311HCHIOETHCS.

320 Omeparii 3a KP [epxarens 3 sukopuctanusMm Kaptku (Kaprtok) (ii pekBi3uTiB) 3IHCHIOIOTHCS 3
ypaxyBaHHaM mipasui MIIC.

321 Kaptku € BnacHicTio banky i1 Hamarotbest [epkaremto (fioro JloBipeHiit oco0i) B THMYacoBe
KopucTyBaHHsT Ha ymoBax JloroBopy. CTOpoHU MOTO/KYIOThCS, 1m0 KapTka € BiacHicTio banky i
HagaeThes Jepskarento (fioro JloBipeHiit 0co01) B TAMYAacOBE KOPUCTYBAHHS.

322 Nanuii JloroBip 3aTBEpIUKYETbCS BIAMOBITHUM KOJETiaJIbHUM OpraHoM baHKy Ta € myOmiyHORO
nporno3uiliero banky 11 HeBU3HAYEHOTO KoJia 0cio.

3.23. IlignucanusMm mporo JloroBopy (3 HamaHHAM HOMepa MoOiIbHOTO Tenedony (piHaHCOBHUN HOMED)
Kmienr namae AT «IlontaBa-0ank» 3romy Ha migkiodeHHs nociayrd 3D Secure, mo € metogom
JOJaTKOBOI TiepeBipku Ta imeHTudikamii KiieHra, skuii 37aiiicHIOE omepalito 3 ii BUKOPUCTaHHSIM, a
came: - 000B'sI3k0BOT0 BBeJeHHS O1HOpa30BOro Hu(poBOro naposs, SKUi aBTOMaTUYHO HAMPABISETHCS
bankom B SMS-noBigoMieHH1 Ha HOMep MoOinsHOTO Tenedony (hiHancoBoro HoMepy) Takoro Kiienra.
Kiient, y pasi 3miHu abo BTpaTtd HOoMepa MoOuTbHOTO Tenedony (hiHaHCOBOrO HOMEpY) 3000B'sI3aHHIMA
HEBIJAKJIAIHO MOBIIOMHUTH baHK Mpo 3MiHYy YW BTpary HOMepa MoOiIbHOTrO TenedoHy ((piHaHCOBOTO
HOMeEpY). Y pa3l HeBUKOHAHHS LIOTO 000B'sI3Ky, KIlieHT Hece MOBHY BiAMOBIAANBHICTH 32 MOKIIUBICTh
BUKOpUCTaHHA TexHouorii 3D-Secure 3a MOXJIMBI 30MTKH, BTpaTH KOIUTIB HAa KapTKOBOMY pPaxyHKY,
HECaHKI[I0HOBAHI CIIMCAHHS KOIITIB 3 KAPTKOBOTO PaXyHKY.

SAxmo KiieHT He HajgaB/HE MOBITOMHB HOMEpP MOOUTBHOTO TenedoHy (PpiHAHCOBOTO HOMEPY),
Kiienty He migkmodaetbes mociayra 3D-Secure, mociayra M-banking (SMS-nosinomieHHs), He
M1 AKITI0YAE€THCS TIOCIIyTa 3A1MCHEHHS pO3paxyHKiB 3 BUKopuctanHsm Kaptku B mepexi [HTepHeT.

Y pa3i HenajmauHsi/HenoBimomiieHHs KiienTom Homepa MoOimpHOro TenedoHy (¢piHaHCOBOTO
HoMepy), KimieHT Hece TOBHY BIIIOBIIATBHICTH 32 MOXJIMBI 30MTKH, BTpaTH KOIINTIB Ha KapTKOBOMY
paxyHKy, HECAHKI[IOHOBaH1 CIIMCAaHHS KOIITIB 3 KAPTKOBOTO PaXyHKY Yepe3 HECaHKI[IOHOBAHI omneparii 3
BuKopuctanasaMm Kaptku B mepexi [HTepHer.

4. Tlopsiaok 31iiicHeHHS poO3paxyHKIB.

41 bank, nHa miactaBi Hamanux KiieHToM AokyMmeHTiB, 3asBu-/[oroBopy Ha TpHEIHAHHS [0
[TyGniunoro norosopy Ha BiakputTs KP Ta o0cnyroByBanHs miarikHoi kKapTku AT «IlonraBa- 0aHk», B
MOpSAAKY Ta Ha YMOBax IependayeHux J[oroBopomM Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, BIJIKpUBA€E
Kiienty KP, B HamioHanpHi Ta/ab0 1HO3EMHINM BalioTaX, peKBI3UTH SKOTO/SIKUX 3a3HAYalOThCS B 3asiBi-
Jlorosopi, 110 Buaaetsest KiieHry.

42 ]Jlis mporo J{oroBopy MOMIMPIOETHCS HAa BCl PaXyHKH 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATIKHOTO
3aco0y, Biakputi Kiientom B banky.

43 Pexum ¢yskmionyBanHs KP Ta BukopuctanHs KapTok perymroeTscsi HOpMamMH YHHHOTO
3aKOHOJAaBCTBa YKpaiHu, ymoBamu IlnaTixkHoi cuctemu Ta um JloroBopom.

44 bank 3aiiicHioe o0cinyroByBanHs Kiienra 3a KP Ha ymoBax Ttapuduoro nakery (nami — Tapudu),
3a3HayeHoro B 3asBi—/loroBopi, B SIKOMY 3a3Ha4aeThCsl HaOlp MOCIYr Ta CEPBICIB, IO HAJAIOTHCS
KitienTy, a Takox iX BapTicTh, 3 skuMu KitieHT o3HalloMiieHHit 10 mpueaHaHHs 10 1boro JloroBopy Ta B
nopsiAKy 1 cTpoku, mnependbadeni uuMm Jloroopom. Ilpuennanusm no 1mporo J[lorosopy KitieHT
MIATBEPIKYE, 1110 03HaoMmiieHuH 3 Tapudamu Ta He Mae )KOJHUX 3arepedeHb 00 HUX.

45 3a mum JloroBopoM bank 3000B si3yeThesi mpuiiMatu 1 3apaxoByBaTH Ha KP rpomosi komTH, 1Mo
HaaxoaTh KiieHnTy, 30epiraTu rpoIioBi KOIITH Ta 3A1HCHIOBaTH pO3paxyHKOBO- KacoBi onepaii mo KP
3a JIOTIOMOTOI0 MJIATLKHUX 1HCTPYMEHTIB, Y TOPSAAKY Ta Ha YMOBax, nependadeHux nuMm JloroBopom Ta
3aKOHOJIaBCTBOM Y KpaiHHU.

46 Buecenns/po3mimenHs rpomoBux komTiB Ha KP Kiienra 3milicHoeThess ocobucto KiieHTOM,
JloBipeHo0 0cobor0 abo TpeTiMH oco0amH crocobaMu Ta y MOPAIKY, L0 HE CylepeyaTb YHHHOMY
3aKOHOAABCTBY YKpainu. Komrtu BHOCATHCSA/po3mimnytoThesi Ha BianoBigHuii KP Kiienta B roriBkoBiit
a0o0 B 0e3roTiBKOBil (hopMax HUILXOM INepepaxyBaHHS KOIITIB B TOMY YHCII 1 4epe3 TpaH3UTHHUNA Ta/abo
excripec paxyHok banky. Ilpu momoBHenHi KP dyepe3 IlmarikHuii TepmiHam, MO MIATPUMYE TaKy
(byHKI1110, BUKOPUCTOBYETHCS TUTbKU KapTka abo 11 pexBi3uTH.

47 TorikoBe monoBHeHHS KP moske 3piiicHioBatHcs Jlepxkatenem abo moBipeHoro ocoboro Kitienrta
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BIJIMOBIHO /IO BUMOT 3aKOHO/ABCTBA YKpaiHHU, B T.4. 3 TIPE]l‘IBJICHHIM BiIMOBIIHIX JOKYMEHTIB, SKIIIO
11e repeadavueHo 3aK0HOIaBCTBOM Ta/abo BuMmoramu banky. [1pu HagxomkeHH1 rpooBux komrTiB Ha KP
BiJI 1HIIIOT 0COOM BBaXKAETHCS, 0 KITIEHT MOTOAMBCS Ha OJIEp>KaHHS TPOIIOBUX KOIITIB B 1HIIOT 0co0Ou,
HaJaBIM i HeoOxiaH1 qaHi mpo KP.

48 TIlpu nonoBuenHi KP roriBkoBumM ab6o 6e3roriBkoBuM 1uisixoM y Banmoti KP, bank 3apaxoBye xomtu
Ha KP ne miznime 2(/{Box) HACTYIMHUX OMEpaliiHUX JTHIB 3 MOMEHTY OTpuMaHHs iX bankom. [Ipu ipomy
B MpHU3HAUCHHI IUIATeXXy MOBMHHI Oyt BKazaHi pekBizut KP. V Bumanky HanxomxeHHs Ha KP
I'POIIOBUX KOIITIB y BAJIIOTI, IO HE criBIaaae i3 BanoToro KP, Ta/abo HeqocTaTHOCTI/HEBIAMOBITHOCTI
PEKBI3UTIB HEOOXITHUX JUIA 3apaxyBaHHS -3apaxyBaHHS TAKUX KOUITIB HE IPOBOAUTHCS.

49 3 metoro 3amoOiraHHs BUHUKHEHHS HECAHKI[IOHOBAHOI 3a00proBaHoCTi 3a omepauisimu nmo KP, Ha
KP wMoke OmokyBaThcs OHJIalH Kowmiciss B po3mipi BigmoBigHo no Tapudis. bank mnpoBoauth
PO30JI0KyBaHHS HAJIMIIKOBO 3a0J0KOBAaHOI CyMH KOMICII Y J€Hb HAJIXO/UKEHHS CyMH BiAIIKOMYBaHHS
JI0 CIIUCaHHS, KpIM CyMH KOMicii, sika nepeadauena Tapudamu. Y BUNAAKy TEXHIYHOT HEMOXKIUBOCTI
banky 3miiicHUTH OHJalH OJIOKYBaHHS KOMicCii, B T.4. 3a omeparisiMi 31iHCHEHMMU B TEPMiHAIbHUX
npuctposix banky, Jlepkatens 3000B’A3y€Tbcsl KOHTPOJIIOBATH Ta 3a0e3ledyBaT HasiBHICTh KOILUTIB Ha
KP ma crimcanas takoi komicii bankom.

410 V pa3i nepepaxyBanHs KiientoM rpomoBux komTiB Ha KP depe3 iHmi O6aHku 4u HEOAaHKIBCBKI
(iHaHCOBI yCTaHOBM, B T.4. BHECEHHsS 4Yepe3 HHUX TOTIBKOBMX KOWITIB 3 MeTol mepekasy Ha KP,
(hiHAHCOB1 PU3HKH, TTOB sA3aH1 3 MOKJIMBOIO 3aTPMMKOIO B HAJIXOJKEHHI Takux KomTiB Ha KP, npuiimae
Ha cebe Kumient. [liqnucannsam nanoro JloroBopy KitieHT ycBiTOMITIOE Ta TOTOKYETHCS 3 TUM, IO baHk
HE Ma€ MOXJIMBOCTI KOHTPOJIIOBATU a00 pEryJtoBaTH IIBUIKICTh HAJXOKEHHs I'POIIOBHX KOILITIB 3
iHmmx OaHKiB (HEOaHKIBCHKMX (PIHAHCOBHX YCTaHOB) a0O BIUIMBAaTH Ha pPO3MIpH KOMICIH, M0
CTATYIOTHCS BIAMOBIIHUMHU YCTAaHOBAaMH 3a IepepaxyBaHHs I'POLIOBUX KOLITIB.

411 TMpu manxomkenni Ha KP KitieHTa KOmITIB 3 MpU3HAYEHHSAM ILIATEXKY, [0 HE BIAMOBIAE PEKUMY
paxyHKy, BUBHAaUEHOMY 3aKOHOJABCTBOM YKpaiHu, baHk Mae mpaBo BIIMOBUTHUCS BiJ| HPUHHATTSA LUX
KOIITIB Ta TIOBEPHYTH iX TOTO K JTHS a00 BIPOJOBXK HACTYITHHUX JABOX pOOOYMX JHIB Ha PAXYHOK 3 SKOTO
BOHH HQIIAIIUIN SIK TIOMHIJIKOBO TIEpEpaxoBaHi.

412 TIIH-koT BHMKOPHCTOBYETHCS, 30KpeMa, NpH 3IiMCHEHHI omeparmii depe3 OaHKOMaTH Ta
I1OC - TepmiHanM, a TAaKOXX 3a BUMOTIOIO €KBaiipa B TEPMIHAJIbHMUX MPHUCTPOSX NPU pO3paxyHKax 3a
TOBapU/MOCIYTH. Y BUNAAKY TphoX HempaBwibHuX crnpoO Habopy ITIH-komy Kaprka aBromaruunO
Onmokyetbes. Jlns 3HATTA OJIOKYBaHHS KIIIEHTY HEOOXIZHO 3BEpHYTHCS 3a TeledoHaMH, BKa3aHUMH
Hwkue. [Ipu npomy Jlepxatens noBuned nosimomutu I1IB, maTty HapokeHHS Ta CIOBO-TIApOIb, SKE
Oyno BkaszaHe B 3asBi-JloroBopi. KoHTaKkTHI TesepoHH 1S TEPMiHOBOIO 3B’SI3KYy: NPOLECIHIOBUI
uentp (044) 290-93-10, 0800-505-555 (winoxoboBo, 6e3 Buxignux), M. KuiB, Bysa. AnapiiBcbka, 4;
AT “IToaraBa-6ank ”: e (0532)610-449, 1en.0800 - 407-009 (mu. — nt. 8:30-17:30), m. [ToaTaBa,
ByJ. [Inmna Opanka 42.

413 3nificHenHs omepariliii 3 KapTkoro Moske 3A1iCHIOBATHCS SK Ha MiJACTaBl aBTOPHU3AIIIHOTO 3amuTy,
mo naetbcsi bankom, Tak 1 6€3 aBTOpM3AIllIiHOrO 3amuTy - y BUIAJKaX, NepefdauyeHuX MpaBHIaMU
IUTAaTDKHUX CHCTeM. Y pasi, KOJM omeparlisi IpoBOJUThCA 0€3 MOCBiTUYEHHs, Oe3BIIKINYHICTD HACTAE 3
MOMEHTY OTpUMaHHS BIJNOBIAI Ha aBTOpH3alidHUI 3anuT. Y pas3l HpoBeldeHHS onepamnii 0e3
aBTOpHU3ALIIMHOTO 3amuTy ab0 0e3 MOCBiMUEHHS MIATLKHUX 1HCTpyKUi Kmientom (BBemenusm [1IH-
KOJy), O€3BIIKIMYHICTh HAcTa€ B MOMEHT npuiiomy KapTku s BUKOHaHHS IJIATKHOI omepariii Ta
Ha/IaHHS TIEPBUHHOTO PO3PAaXyHKOBOI'O TIOKyMEHTa (4eKa, CIIina), AKIIO e € JOIUIbHUM.

414 Tlepeipka niiicnocti Kaptkm 1 ii BilacHMKa MO)Ke 31IHCHIOBATHCS HACTYITHUMH CIIOCOOaMM:
BBEJICHHSAM ITiH-KOJly NP OHJIAiH aBTOpHU3allii, I3BIHKOM B OaHK, NMEPEBIPKOIO KOy NMpPH OIEpalisix B
IHTEpHET Ta IHIIMMHU. ABTOPH3ALIMHUI 3amUT 32 TEXHOJOTIED OE3KOHTAKTHUX IIIaTEeXKIB MOXeE
MIPOBOJIUTHCSA JIMIIE 32 JTAHUMU KapTKH, 0e3 3B's3Ky 3 OaHKoM. IIpu HeBeIMKUX cymMax aBTOpU3ALIHHUIMA
3amUT MOXKEe He mpoBoguTucs B3aram. lloBimommenns Koienta mpo omeparii, 37ifcHeHi 3
BUKopucTaHHAM Kaprtok 6e3 mpoBeneHHs ABTopu3aiii BiOyBaeTbcs HUIAXOM HajaHHS Bumucok Ha
narepoBux Hocisx B Bigminennsx banky.

415 Omnara ToBapiB (poOiT, mociyr) 3a gornomoror KapTku i oTpuMaHHs ToTiBKOBHX KomTiB 3 KP
3MIMCHIOIOTHCS Ha yMOBaxX 1 B TIOPANKY JIOBEICHOMY MIKHAPOJAHUMH IUIATDKHUMH CHUCTEMaMH 0
TOProBIliB a00 OaHkiB, mo npuiiMaioTe Kaptky. Ilpu 3ailicHeHHI nUX omepariii Mo)ke MPOBOIUTHCS
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aBTOPU3ALIMHUH 3aIHUT.

416 B pas3i, skmo Kiient 3 BukopuctanusMm KapTku opeHye aBTOMOOLIL/ OpOHIOE TOTENI 1 3A1HCHIOE
1HIII omepailii, 32 SKUMH MPOBOUTHCS aBTOPH3AIlisi HA CYMY 3aCTaBHOTO pe3epByBaHHs, baHk Mae mpaBo
omokyBatu (pesepByBatu) Ha KP, nmo sxoro Bumymena Kapra, 3 BukopucTaHHSM sKoi 31iHCHEHa
BIJINIOBIJTHA OTEpallis, aBTOPU30BaHy CyMy 3aCTaBHOTO pE3epBYBaHH:, Ha TepMiH 10 45 KaJeHIapHUX
THIB a00 10 3aiiicHeHHs po3paxyHKy 3 KiieHToM 3a opeHmay aBTOMOOLIs/ OpOHIOBAHHS TOTENIO 1 3a
IHIIMMU  omepawlisMu, 3a SKAMH paHime Oyna TOpoBeleHa aBTOpH3allis Ha CyMy 3acTaBHOTO
pe3epByBaHH.

417 ABropusamiiiHU{ 3alUT HEOOXITHO MPOBOJUTH TIIBKM B TOMY BHMAJKy, sKmlo Jlepxkarens
BIICBHEHUW y TpuaOaHHI ToBapy (poOiT, MOCIyT), oaepKaHHI IMOCIYrd abo oJiepKaHHI TOTIBKOBHX
KOIIITiB, OCKIJIBKU MPH MPOBEACHHI aBTOPU3ALIHHOTO 3aMUTy B aBTOpHU3alliiiHuil 6a3i banky miuatikKHUiA
JIMIT 3MEHIIYETHCS HA CYMY MPOBEIEHOT orepartii, cyma omnepariii OJOKyeThCsl Ha CTPOK 110 45 (copoka
°sITH) KanenaapHux AHiB. Skmo [lepxkarens KapTku BigMoBisieTbest Bif npundanHs ToBapy (pobotw,
mociyru) abo oJep)KaHHS TOTIBKH, HEOOXITHO CKAacyBaTH aBTOpH3aIlil0. Y BHITAJIKy HE3I1HCHEHHS
CKacCyBaHHS aBTOpH3amii BCl HACTYIHI aBTOpH3amii OyayTh MPOBOIUTHCS B MEXaxX IUIATIKHOTO JIIMITY,
3MEHILIEHOMY Ha cyMy omepauii Ta npu daxktuuniid HasBHOcTi Ha KP komris, Jlepxxarens Kaptku He
Oy/ie MaTl MOKJTMBICTh HUIMH CKOPHCTATHCH.

418 VY pa3si BiAMOBH Big npuadanHs ToBapy (poOoTH, MOCIYTH), 0 OIUIa4YeHI 3 BUKOpHCTaHHIM KapTkwy,
Jlepxatenb HE Mae MpaBa BUMArarty BiJl OJIep:KyBada OIUIATH MOBEPHEHHS CILIAYEHUX KOIITIB TOTIBKOIO,
a MOBMHEH BHMAaratd BiJIIKOAYBaHHS HUISXOM O€3rOoTiBKOBOTO mepekasy KomTiB Ha KP.

419 Jlepxatenb mpH 3iHCHEHH] TUIaTeXy ad0 ofiepaHHI TOTIBKOBHX KOLITIB 3 BUKOpUCTaHHSIM KapTku
MOBHHEH MiAmucaTH 4YeKk abo BimOutok 3 Kaprku (cimim), yNeBHHBIIMCH Yy BIAMOBIAHOCTI CyMH,
MIPOCTABJICHOI Ha LUX JOKYMEHTax, CyMi (pakTU4HOI oruiaTé abo BHUIAHOI roTiBKU. Jlepkarenb HE Mae
MpaBa MiANKUCYBATH 3a3HAYEHUH YeK (CIim), y SKOMY He IIpocTaBjieHa cyma omepaiii. Kacupom Toprosis
abo Oanky, mo npuiiMae KapTky, mpoBoAUTHCA 3BipKa MIAMUCIB HA bOMY JOKyMeHTi 1 Ha Kaptmi. VY
BUMAJIKY po30iKHOCTI miamuciB Ha ciimi i Ha Kaprii, kacup mae 6e3yMOoBHe mpaBo BUIyduTH KapTky
0e3 nornepenHboro nonepekeH s i Jlepxarens.

420 IMigmucanasM 1poro JloroBopy CTOpPOHM TOTOJDKYIOTBCS, IO 3 METOI0 OE3MEeKH IPOBEICHHS
po3paxyskiB o KP, y 1.4. 3 Bukopucranasm Kaptku bank mae npaBo:

4201 BCTAaHOBWTH CIICUiabHI aBTOPHW3AIiiHI JIMITH (JO0OBiI JIIMITH), a camMe perIAMEHTYBaTH
KIUIBKICTh Ta CyMH OTIepallii, 1110 341 CHIOIOTHCS 32 BUBHAYCHHI Mepiof, Ta

4202 3MiHIOBaTH iX B MOPSAAKY TependadeHomy muM J[OroBopoM Ta 3 ypaxyBaHHSM ymoB 1.12.3.37
usoro Jlorosopy.

421 Jlepxarenb Ma€e TpaBO 3MIHIOBATH CIEMiajbHI aBTOpHU3alliifHI JimiTH (100OBI JiMITH) Ha
BUKOPUCTaHHS KOINTIB, 3a3HaueHi B Jlonatky Ne2 no mporo JloroBopy HUISIXOM MOAAHHS MHCbMOBOI
3asiBM J10 BIAIITICHHS baHky.

422 Tlignucannsm 1poro Jorosopy CTOpOHH JOMOBWIINCH, IO Y BUIMAAKY peanizainii bankom cBoix
npaB nependavenux m.12.3.37 nporo [loroBopy, 30kpema y pas3i 3MiHHM CHELIaJIbHUX aBTOPU3AIIHHHUX
miMiTiB (m0OOBUX MiMITIB), 3a3HaueHuX B Jlomatky Ne2 no manoro [loroBopy, 10 po3Mmipy, IO
BcraHoBieHUd 1.12.3.37 uporo Jloroeopy, ymoBu m.4.21 no BigHocuH Crtopid 3a JloroBopom He
3aCTOCOBYIOTBCS Ta 3MiHa JlepkaTeneM CTaHIApTHUX JJ00OBUX JIIMITIB B MOPSAKY Ta crocid
nepeabdauveni ymoBamu 1m.4.21 mporo JloroBopy He 3/11HCHIOETHCSI.

423 Tlicns 3akiH4eHHs cTpoKy 1ii KapTku, baHK BCTaHOBIIOE CTaHAAPTHI JOOOBI JTIMITH.

424 Tadopmartist po 0coOIMBOCTI BUKOpHCTaHHS KapTku mis oruiaTé TOBapiB 1 MOCIYTr B Mepexi
InTepHer, a TakoX MPo 3ax011 0€3MeYHOT0 BUKOPUCTAHHS OaHKIBCHKMX KapTOK BH3HaueHO B [IpaBuiax
KOPUCTYBaHHsI OaHKIBCHKOIO IJIATIKHOIO KapTKOIO, a TAKOXK MOXKE TOBOAMTHCS 10 KITi€eHTIB mUIIXom
posMmimieHHss Ha IHTepHer-cTopinmi bamky — www.poltavabank.com.. KiieHT 3000B's3yeThCs
03HAHOMUTHCS 13 3a3HAYCHOIO 1HPOPMAIIIEIO Ta TOTPUMYBATHCS 3alIPOTIOHOBAHNX PEKOMEHIAITIMN.

425 Tlpu vanxomxenHi Ha KP xomiTiB, BOHU B MEpIy Yepry HAMpPaBISIOTHCS Ha MOTAIICHHS: TPOICHTIB
3a HecankmionoBanuMm oBepapadTom, 3aboproBaHocTi 3a HecankiioHoBaHuM  oBepapadToM,
MPOCTPOUYCHHUX MPOIEHTIB 32 KOPUCTYBAHHS KPEAUTOM, MPOCTPOUYEHOI CyMH KpPEAMTY, MPOCTPOYEHOL
CyMH KOMICIH, Ha CIUIaTy CTPOKOBHX IIPOIICHTIB 3a 3a00proBaHICTIO, CTPOKOBOI CYMH KOMICIH,
CTPOKOBOTO IMOBEPHEHHS KPEOUTy, MEHI/ITpady, JOCTPOKOBE IMOBEPHEHHS KPEAWUTY, a PElITa KOUITIB
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3apaxoByeTbest Ha KP. SIkmo bank 3 He3aneXHUX BiJl HBOTO MPUYMH HE MOXKE B MOPSAAKY AOTOBIPHOTO
CIMCaHHs moracuTu 3aboproBanicTh KitieHTa 3rimHo ymoB JloroBopy (30kpema, udepe3 BiJCYTHICTH
komriB Ha KP), KiieHnT 3000B’s13aH1# caMOCTIHHO CIIIaTUTH HEOOXiHY cyMy BaHKy HIISIXOM BHECCHHS
TOTIBKH YH O€3rOTIBKOBOT'O MepPEKa3y KOIITIB.

426 Omepanii 3HATTSA KOmTIB B OaHkomati/kaci banky Ta/abo omutatu ToBapiB Ta/abo Mmociayr B
TOpriBeNbHIM Mepexi Ta omeparii nmomoBHeHHs Kiientom KP 3piiicHeHi B BUXIJHI/CBATKOBI IHI
BBAXAIOThCA 3/IMCHEHUMHM HPOTSArOM BIANOBIAHOIO OaHKIBCBKOTO JHs, IO € HAcCTyMHUM 3a
BUXIJHAMH/CBITKOBUMH JHSIMH, 3TiIHO 3 BUMOTaMH CIHCAHHS/3apaxXyBaHHS KOIITIB 3iHCHEHUMU
0aHKaMU YJaCHUKaMU IUIATIKHUX CHUCTEM.

427 Tlicnast oTpuMaHHS MiATBEpKEHHS Mpo 3A1HCHEHHs omepamii 3 BukopuctanHsaMm Kaprtku, bank mae
IIPaBO CIUCaTH KOIUTH BianoBiaHO 10 ymoB Jlorosopy 3 KP, no skoro Bunymena Kapra, 3
BUKOPUCTaHHAM SIKO1 3/11iCHEHA BiIIOBITHA OTIEepaLlisl.

428 BigmkomyBaHHs cyMm, ciutaueHux bankom Ha kopucth MIIC 3a omeparismu no KP, y 1.4. 3
BUKOpUCTaHHAM KapTku, 31iCHEHMMH y BamoTi iHIIIN, HiX Bamotra KP, 3miiicHIOETBCS B TOMY X
MOPAJIKY, 110 U 3a onepanisMu y Bamoti KP

429 TIpu crucanni 3 KP, mo skoro Bumymena Kapra, 3 BUKOPHCTaHHSM SIKOi 3[IHCHEHA BiIIOBiqHA
oreparlisi, FPOIIOBUX KOMITIB B PO3Mipi CyM 3[1iiCHEHUX OIepalliii y BajtoTi, BiAMiHHIH Bij Bamotu KP,
0 sgKOro BUMylieHa Kapra, 3 BHKOPUCTaHHSIM SKOI 3iCHEHa BIAMOBiIHA  OIeparlis,
Kouseprauis/KonBepcist 311iCHIOETbCS 3 YpaxyBaHHSIM HACTYITHUX OCOOIUBOCTEH:

4291 y pasi, skuio BamoToro KP e rpusHi:

42011 3a onepauisiMu, 3A1IICHEHUMHU Y BaJlfOTi, BiAMiHHIN Big rpuBHi, qonapiB CILIA Ta eBpo, cyma, 110
noBHHHA OyTH BimKogoBaHa baHKy, BU3HAYA€THCS IUISIXOM MIEPEePaxyHKY BiAIOBIAHOT CyMHU 13 BaJIIOTH,
B sKiil (akTuuHO 3AiiicHeHO omepaiito, B nomapu CIIA 3a xypcom, BcranoBienum MIIC na pary
ciimcanHs MIIC BianmoBinHoi cymu B nonapax CIIA 3 KopecnoHISHTCHKOTO paxyHka banky, Ta nuisxom
nepepaxyHky cymu B gonapax CIIIA, mo Buiiiia y miicyMKy, B I'pUBHI 3a KypcoM banky s onepariiit
3 BUKOPUCTaHHAM IUTacTHKOBHUX KapT/HBY, BcTaHOBIEHNM Ha JaTy criMcaHHs BiamoBigHoi cymu 3 KP;
42012 3a omneparisimu, 3aiiicnenumu y aonapax CIIIA/eBpo, cyma, mo moBuHHa OyTH BiJIIKOJOBaHA
banky, BU3HauaeThCs MIITXOM NEepepaxyHKy BiAnoBiiHOI cyMu y ponapax CIIA/eBpo, cnucanoi MIIC 3
KOPECHOHJIEHTCBKOT0 paxyHKy baHky, y rpuBHI 3a KypcoMm baHky s omepaiiif 3 BUKOPHCTaHHSIM
mactukoBux kapT /HBY, BcraHoBiIeHMM Ha 1aTy cniMcaHHs BiAnoBiAHOI cymu 3 KP;

4292 'y pasi, sxumo BamoToro KP e nonapu CILIA a6o €Bpo:

42021 3a omepauisMu, 31IHCHEHMMHU Y TPUBHSX, CyMa, IO MOBMHHA OyTH BiJmIKonoBaHa baHKky,
BU3HAYA€ThCSl LUIAXOM IEpEepaxyHKy BIANOBIAHOI CcyMH Yy TpuBHAX, coucanoi MIIC 3
KOpecnoHAeHTChbKoro paxyHky banky, y nomapu CHIA abo €Bpo 3a kypcom banky st onepamiii 3
BUKOPUCTaHHAM IuTacTUKOBUX KapT/HBY, BcTaHOBIEHNM Ha JaTy criucaHHs BiAnoBigHoi cymu 3 KP;
42022 3a omepariisiMu, 3iHCHCHIMH B 1HO3EMHIW BaIOTI, BiAMiHHIN Bix qonapis CIIIA a6o €Bpo, cyma,
10 NOBMHHA OyTH BiJIIKOJ0BaHAa baHKy, BU3HAYae€ThCs HIISAXOM MEpepaxyHKy BiAMOBIIHOI CyMH i3
BaJIIOTH, B SIKIA (hakTHUHO 3AilicHeHO omnepanito, B nonapu CIIA 3a kypcom, BctanoBieHuM MIIC Ha
naty cnucanag MIIC BianoBigHoi cymu B gonapax CIIA 3 kopecOHAEHTCHKOTO paxyHka baHKky.

430 Sxmo baHk 3 HE3aJIeKHHX BiJIl HHOTO TPUYMH HE MOKE B TIOPSIKY JOTOBIPHOTO CIIMCAHHS OTPUMATH
Oyab-siKi 3 KOIITIB, 3a3HaueHux y Pozaimi 4 nporo [loroBopy um iHmmx Po3ninax/myHKTax LbOTO
JloroBopy (30kpema, uepes BiACyTHICTH KomTiB Ha KP), KitieHT moBHHEH CaMOCTIMHO CIUIATUTH 11 CyMH
banky nuIIXOoM BHECEHHS TOTIBKH UM 0€3roTiBKOBOTO MEpeKasy KOMITIB.

431 V pasi 3giiicHeHHs ToiaTixkHOT omeparii KiieHtom 3 BukopucTaHHSAM [ImaTiKHHUX IHCTPYKIIIH,
[Tnarixua iHCTpYKLis Moxke Oyt HagaHa KimientoM 10 baHky B manepoBoMy Ta €JIeKTPOHHOMY BUTJISIL.
®opma [lnati>kHOT 1HCTPYKIT BU3HAYae€ThCs baHKOM caMOCTiitHO BiAmoBifHO 10 BcraHoBieHHx HBY
000B’sI3KOBUX PEKBI3UTIB AT KHUX 1HCTPYKIiH. [Tonanus Kiientom no banky miatixHOI IHCTPYKIIT €
sroga KiieHTa Ha BUKOHaHHS baHKOM BHIATKOBOI IUaTtikHOi omepamii 3a [loTodHuM paxyHKOM
Kmienta. Ilicns naganns Kmienrom banky 3roam Ha ii BUKOHaHHs, BUAaTkoBa [lnaTixkHa omeparlis 3a
[Torounum paxynkom KitieHTa BBakaeThCsl akienToBaHow. KilieHT Mae mpaBo BIAKIMKATH CBOIO 3TOTY
Ha BUKOHaHHS BaHKOM BHIATKOBOI IUIATIKHOI omepallii BUKIIOYHO O MOMEHTY CIUcCaHHS baHkom
komTiB 3 IloTtounoro paxynky Kimienra, mist woro KmienT mae Hagatu banky po3mopsiKeHHS Tpo
BIJKJIMKaHHA 3T0JIM 32 JOBUIBHOIO (hOpMOIO y manepoBoMy BUIIIAAL. Y pasi BiiMoBH baHky y mpuitHATTI
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[Tnarixuaoi iHCTpykuii KiieHTa 1m0 BHMKOHaHHA, iHopMamlilo moao Takoi BiaMoBH KiieHT Moxe
OTpUMATH Y BiJIUIeHH] baHKy y manepoBiit ¢opmi.

5. 3araabhi ymoBu oocayropyBannsi KP B HanioHabHiii/ iHO3eMHUX BajIoTaX.

51 Kiient Bnacauk KP mae npaBo 3xificHroBaTH omneparii 3a muM KP 3 BUKOpHCTaHHSIM €IeKTPOHHOTO
IJIATIKHOTO 3aco0y TMiCs YKJIAQJIEHHsI JIOTOBOPY, Ha IIJCTaBl SKOTO HANAETHCS 1 BUKOPUCTOBYETHCS
€JIEKTPOHHUM TUIaTIHUN 3aci0.
52 KP omepariii 3a SKUM MOXKYTb 3IMCHIOBATUCS 3 BUKOPUCTAHHSIM €JIEKTPOHHUX IIJIATIKHUX 3aC00iB,
BUKOPHCTOBYETHCS BIIOBIIHO 10 BU3HAUYEHUX I[HCTPYKIi€I0 MPO TOPAIOK BIIKPUTTSA Ta 3aKPUTTH
paxyHKiB KOpPUCTYBauaM HaJaBayaMM IJIATIKHUX IOCIYT 3 OOCIYrOBYBaHHs paxyHKIB 3 ypaxyBaHHSIM
00MeKeHb, YCTaHOBIICHMX 3aKOHOJABCTBOM Y KpaiHH.
53 bank 31ilicHIOE po3paxyHKOBO-KacoBe oOciyroByBanHs KP 3rigHO i3 3aKOHOJAaBCTBOM YKpaiHU Ta
HOpPMAaTHBHO-IIPAaBOBUMU akTaMu HarioHanbHOro 0aHKy YKpaiHu.
54 Tapudu ma obcimyroByBanHs KP BcTaHOBIMIOIOTBECS BaHKOM CaMOCTIHHO Ta MOXXYTh 3MIHIOBATHUCH
bankom B BiAmoBinHO A0 ymMOB po3ainy 19 JloroBopy mpotsrom naii JJoroBopy, mpo mo KiieHT Hagae
3roJly IpueaHaBIIMCH A0 1uxX [IpaBwui.
55 Ilipnucapmm 3asBy-JloroBip Ha BigkpuTts KP Ta o6cnyroByBanns Kaptku 3 oOpanum TapudHum
nakeToM, KitieHT miaTBepKye, 0 BiH O3HaHOMIICHUH 3 mepenikoM TapugiB Ha MOCTYrH B TOMY YHCIIi
aJie He BUKJIIOYHO 3 PO3PaXyHKOBO-KaCOBOTO OOCIIyrOBYBaHHS.
56 bank Mae mpaBo B OAHOCTOPOHHBOMY TOPSIKY 3MiHIOBaTH Tapudu y mopsaky, nepeadadeHomy
uuM JloroBopom 1 taka 3miHa TapudiB He motpeOye mianucanus Mix Kiientom ta bankom Oynb-sKux
JOJaTKOBUX JIOTOBOPIB/IOKYMEHTIB. YMOBU HOBHX TapuQiB 3aCTOCOBYIOTHCS 3 IaTH iX BBEICHHS B IO
bankom, 3a yMOBH BiICyTHOCTI IMCbMOBOTO 3anepedeHHs BiJ Kiienra. ¥ Bunanky He 3roau Kiienra 3
HoBumu Tapudamu banky J[oroBip miisrae J0CTPOKOBOMY PO3ipBaHHIO.
57 Mignucanusm 3asBu-loroBopy Ha Bimkputtss KP Ta obcimyroByBanns Kaptkm Kiient Ta Bank
MIATBEPKYIOTh TOCSTHEHHS B3aEMHOI 3T0/IM MPO Mopsiiok 3MiHU Tapudis Bkazanuii Bpo3auii 19 uporo
Jlorosopy.
58 Ilpouentu Ha 3amumok komTiB Ha KP HapaxoByroThcs BiamoBigHO 10 TapudiB IOMICIYHO B
OCTaHHIM poOouMii OaHKIBCHKUI JleHb MicsAlld 3a KOXKHUM JeHb 30epiranHs kowmTiB Ha KP, 06e3
ypaxyBaHHsI JTHs ToBepHEHHS (criucanHs) komTiB 3 KP. HapaxyBanus bankoM mporieHTiB 301HCHIOEThCS
3a MeToAoM «pakT/pakT» (hpakTHYHA KUIBKICTH JIHIB y MICSII Ta y pOLi), 3 YpaxyBaHHSIM BHMOT
3aKOHOAABCTBa YKpaiHu, 1o baHk 3000B’d3aHuil He MpoBOAUTH (IHAHCOBI omepallii/He HaJgaBaTH
(iHaHCOBI Ta 1HII MOB'A3aH1 MOCIYTH MpsIMO abo ornocepeakoBaHo 3 KitieHTamu, sKi €:
- ocobamu Ta/abo oprasi3alisiMi, SIKUX BKJIIOYEHO JI0 IMEPeIiKy oci0, MOB’A3aHUX 3 MPOBAKEHHIM
TEPOPUCTHYHOI TIITLHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO MI>KHAPOIHI CAHKIIIi;;
- ocobamu Ta/abo opraHizaiisiMd, SIKi JiIOTh BiJl IMEHI Ta 3a JAOPYYEHHSM OcCi0 Ta/abo opraxizaiii,
SKMX BKJIIOUEHO JI0 TepeliKy ociO, MOB’s3aHMX 3 MPOBAKEHHSIM TEPOPUCTUYHOI isNIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MI>KHAPO/IHI CaHKIIIi;;
- ocobamu Ta/abo oOpraHizalisMHu, SKUMH OpSIMO ab0 OINOCEPEeIKOBAaHO BOJOIIIOTh YU KiHIIEBUMH
OcHediiapHUMHA BIACHUKAMH SIKMUX € 0coOHM Ta/abo opranizaiii, SIKUX BKJIIOYEHO JIO TMeperniky ocio,
OB ’SI3aHUX 3 MPOBAKEHHSAM TEPOPUCTUYHOI JisUIbHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO MIKHApPOJHI
CaHKIIIT;.

BunsTkoM € Bunaaku, nepeadoayeni pesomonismu Pagu besneku OOH.

[Ipouentu Ha 3amumok komrtiB Ha KP He HapaxoByloTbcs ocobaM, 3a3HAYE€HUM B CaHKIIMHHX
CNMCKax, 3rigHo pimenns PHBO.
5.9 Tlponmaxx abo KymiBis iHO3eMHOI BamtOTH, po3mimeHoi Ha KP, 3milicHroeThcsl Ha MiKOaHKIBCEKOMY
BAJIIOTHOMY PHHKY YKpaiHM 3 ypaXyBaHHSIM BHUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHHU, BKIIIOYAIOUU
HOpMaTUBHO-TIpaBoBi akTu HarionaneHoro Oanky Ykpainu. [Ipu 37iiicHeHH] omepaiiil mpojgaxy ado
KymiBii 1HO3eMHOi BamoTH KimieHT crutauye Bci 00OB’sA3KOBI 300pH, TmependadeHi UYUHHUM
3aKOHOJ/IaBCTBOM YKpaiHH, a TaKOX KOMICIHHY BUHAropoiy BiAMoOBiAHO 10 Tapu@iB baHky Ha yMmoBax,
BU3HAYECHHUX B 3asB1 Ha KYIIIBIIIO, MPOJaK 1HO3EMHOI BaJIFOTH.
5.10 ¥V Bumajgkax 3BepHEHHS OaHKIB-HEPE3UICHTIB, 10 MAlOTh KOPECIOHICHTCHKI BITHOCHHU 3 baHkoM
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Ta 4yepe3 SKI 3[1HCHIOIOThCA (iHaHcoBI omeparii KimienTa, 13 odiuiiHumu 3anutamu 10 banky mono
HajaHHA iHpopMalii crocoBHO ineHTHdikamii KiieHTa, a came: TOKyMEHTIB 1 BiIOMOCTEH, HEOOX1THUX
s 3'sicyBanHst ocoou Kitienrta, cyti ioro AisiibHOCTI Ta (piHAHCOBOTO CTaHy TOLIO, Ta/abo iH(opmarii
mono cyTi 3aiiicHioBaHoi Kiientom ¢iHaHcoBOi omepariii, Ky 0OCIyroBye Takuil OaHK-HEPE3HIICHT,
Kiient Hamae banky mpaBo MOBiAOMUTH/HAAaTH OaHKY- HEPE3WICHTY 3alMUTyBaHy HUM iH(OpMAIIiio
Ta/ab0 KOMii IOKYMEHTIB.

5.11 Knient nopyuae banky Ta Hamae omy mpaBo 3ailicHioBaTH noroBipHe cnucanus 3 KP Kiienta
IJIaTH 3a HaJaHHA OaHKIBCBKHMX TIOCTYr BIAMNOBIAHO 10 Tapu@iB, AIIOYUX HAa MOMEHT 3IIMCHEHHS
cnucaHHs 1wiatd. B pasi, skmo KP BiakpuTo B iHO3eMHIN BamioTi, mjara 3a HaJaHHS OaHKIBCBKHX
MOCITYT MOJKE CTATYBATHCS B HAITIOHAJIbHIN BAIOTI, IIVIIXOM BHECEHHSI TOTIBKOIO B Kacy baHky, 3rigHo i3
tTapudamu baHky, IiF0YMMH Ha MOMEHT 3[iHCHEHHS OIlIaTH, 3a KypcoMm HamnioHansHOro 6aHKy YKpainu
70 1HO3eMHHX BaJIIOT, JiIOYMM Ha JEHb OIIATH, Y MOPAIKY BCTAHOBJICHOMY YMHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

5.12 bank 3piiicHIOE omepalii mo mnpumycoBomy crnucaHHi komTiB 3 KP Kiienta y Bumamkax,
nepeadaveHnx YMHHUM 3aKOHOJAaBCTBOM Ykpainu. IIpu npomy 3amepeuennst Kiienra nmpotu crnimcaHss
KOIITIB B MPUMYCOBOMY MOPSIKY baHkOM He po3risnaroTbesa. BinmoBiganbHICTH 3a MPaBOMIPHICTH
CTSATHEHHS HECE CTATyBad.

5.13 bank 3miiicHioe 00ciayroByBaHHs (i3MYHOI 0cOoOHM, sIKa TPOBATUTH HE3aJIeKHY mpodeciiiHy
TiSUTBHICTh, BIAMOBIAHO JO0 TOPSAKY, YCTAaHOBIEHOTO YHMHHHM 3aKOHOJABCTBOM ISl CYO'€KTIB
rOCIOJJapIOBAHHS.

5.14 CTopoHH TOTOMIXKYIOThCS, 110 00ciyroByBaHHs BianoBigHoro KP moxe Oytu 3xilicHene bankom
IOPOTSTOM TPHOX POKIB 3 MOMEHTY mifgmucaHHs 3asBu-JloroBopy, 3a ymMOBM HasBHOCTI y baHKy
HeoOX1AHUX JOKYMEHTIB AJisl 3[iicHeHHs baHkoM mpouenyp ineHTudikarii.

5.15 V Bumnaaky, skmo KiieHToOM He 3/1iCHEHO yTOUYHEHHs iH(popMarii moao iaeHTudikamii y nopsaKy
nependaueHoMy 3aKOHOJABCTBOM YKpaiHM, BHYTPIIIHIMU MoJiokeHHAMU banky Ta mum J[oroBopom, B
TOMY YHCII IicTs 3aKiHYeHHS TepMiHy, 110 BKa3aHui B 1. 5.14, obcnyroByBanns JloroBopy/KP /Kaptku
MO>K€ OyTH IPUITHHEHE.

5.16 Komtu 3 KP ropuanunoi ocodu Ta (piznuHoi 0coOM - MANPUEMIIT HE MOXKYTh OyTH BUKOPUCTaHI1 3a
JIOTIOMOTOI0  €JIEKTPOHHOTO IUIATIXKHOTO 3aco0y JUIsl OJep’KaHHs 3apoO0ITHOI IUIaTH, IHIIMX BUILIAT
COLIIAIBHOTO ~ XapakTepy, 3A1MCHEHHS pO3paxyHKIB 3a 30BHIIIHBOTOPIOBEIBHUMH JIOTOBOpPAMHU
(KOHTpaKTaMu), 311MCHEHHS 1HO3EMHUX 1HBECTHUIIN B YKpaiHy Ta 1HBECTULIN PE3UIEHTIB 32 ii MexI.

5.17 KP B iHO3eMHI# BaJIIOTI IOPUAUIHOT 0cOOH Ta (Hi3uYHOT 0COOU - MIAPHUEMIIS 32 JaHUM J[oroBopom
HE B1IKpUBAIOTHCSL.

5.18 Omneparii 3a KP 3 BUKOpUCTaHHSIM €NEKTPOHHUX IJIATKHUX 3aCO0iB 3I1MCHIOIOTHCS 3a 1e0eTOBO-
KPEIUTHOIO IJIATIXHOK CXEMOI0, 10 INependayae 31IHCHEHHS KOPHUCTYBaueM IJIATDKHUX onepauii 3
BUKOPHUCTAHHSIM €JIEKTPOHHOT'O IJIATI)KHOTO 3ac00y B MeXaX 3alIMIIKy KOUITIB, 110 OOJIIKOBYIOTHCS Ha
HOro paxyHKy, a sIKIIO iX He0CTaTHhO a00 HEMae, TO 32 PaXyHOK Ha/laHOTO OAHKOM KpEIuTy.

5.19 Jlep>xaTenb yCBIIOMITFOE TIABUIICHUN PU3HMK Ta PO3yMi€, MO TPU BUKOpUCTaHHI cepricy Google
Pay / Apple Pay noctyn no Mob6insHoro npuctpoto Jlepxkarens 6e3nocepelHbo BIUTMBAE HA MOKIMBICTD
HecaHKITioHOBaHUX Jlep:katenem omepariiii 3a Kaptkoro/JlogaTkoBoro kapTkoro, a oTxke Jlepkarenb
CaMOCTIHHO Hece BiJIMOBIAIbHICTb 3a:

- KoH(ineHuiiHicTh OnHOpazoBux mapodiB, napouis, ITIH, inmmx 3aco0iB poctymy Jlepkarens no
Mob6inbHoro npuctporo, MoobinsHoro nonatky, Kaprku/ JlogatkoBoi KapTk;

- HasSBHICTh OOMEXEHb IOCTYIy J0 MOOUTPHOTO MPUCTPOIO (CHCTEMAaTHYHE OJIOKYBaHHS TOIIO) Ta
HaQAIMHICTh Ta JocTaTHICTH oOpaHux J[lepxarenem 3aco0iB oOMexeHHs aocTymy A0 MoOinbHOro
MpUCTPOIO (MapoiiB, OlOMETPUYHHMX 1AEHTHU(]IKATOPIB, YACOBUX IHTEpBaJiB OJIOKYBaHHS TOIIO), 3a
HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTUBIPYCHHUX MPOrpaM, BCTaHOBIEHNX Ha MOOUIBHOMY NMPUCTPOT;

- HEeJIOMYIIEHHS BUKOPUCTAHHS TPETIMU ocobamMu MoO1IEHOTO MpUCTporo Jlepikatens 31 BCTAHOBICGHUM
Ha HbOMY MOOUIBHUM JJOJJATKOM;

- 3a omeparlii, 3A1iicHeH1 3a gonomoroto cepsicy Google Pay / Apple Pay na MobinbHOMY npucTpoi
Hepxarens;

- CBO€YACHE MOBiOMJIEHHS baHky mpo HeoOxigHiCTh OjoKyBaHHS TOKEHYy, B TOMY 4YHCII, aje HE
BUKITIOYHO: y BHIaJKax 31amy MoOinpHOTrO mpuctporo Jlepskatens abo mio3pu Ipo 371aM, 3aBOJIOAIHHS
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MoOGinbHuM npucTpoeM Jlepxkatens TpeTiMH ocobaMu, BTpaTH ab0 MOLIKOJKEHHS MoOUIBHOTO
MIPUCTPOIO, OJIEP>KAHHS TPETIMU 0CO0aMHU TOCTYITY 0 MOOGITFHOTO MPUCTPOIO a00 BUHUKHEHHS IMiI03pH
Ipo [I€ YW IHIIE MOpPYLIeHHA Oe3MeKku Ta A0CTyny a0 MoOLIBHOro mpucTpor Ta/abo MobilbHOTrO
J0AATKY TOILO;
- BugasieHHs TokeHy 3 MoOIIbHOTrO J0AaTKy mepen BuaajdeHHAM MoOinbHOro nonatky 3 MoOiabHOTroO
IIPUCTPOIO;
- BujaneHHs MoOiTbHOTO MOMaTKy mepen nepenadero MoOiUTbHOTO MPUCTPOIO HAa TEpepoOKy, mepen
3HUIICHHSIM, TIE€pelayeio B KOPHUCTYBaHHS a00 y BIJIACHICTh TPETiM 0co01 Ta IHIIMM BHUOYTTSAM
MoOinpHOTO MPUCTPOIO 3 BOJIOAIHHS JlepkaTens, ske BiIOYyBa€TbCcs 3a MOTO BOJICBUSBICHHSM; -
BUKOHAHHS 1HCTPYKIIIH Ta IpaBuiI poo0TH 3 MOOIIIBHUM JI0JIATKOM.
5.20 JlepsxaTenb po3yMie€ 1 MOTOKYETHCS 3 TUM, LIO:
- He BCI BOpUAMYHI ocoOM Ta (i3WYHI OCOOM-TIANPHEMIN, SKi 3IIHCHIOIOTh pealli3allilo TOBapiB,
BUKOHAHHSA POOIT, HalaHHSI MTOCITYT, a TAKOXK HE BC1 YCTaHOBH, SIKi HAJAal0Th (DiHAHCOBI OCITYTH, MOXYTh
3a0€31eYnTH MOKJIMBICTD OIJIaTH 3a A0MoMororo cepsicy Google Pay/ Apple Pay;
- IUIATDKHI CHCTEMH, YCTaHOBHU, SKi HAJalOTh (PIHAHCOBI IMOCIYTH, MOXYTh BBOJAHMTH OOMEXKCHHS,
30KpeMa, 3a CymaMmH onepailiili 3 Bukopucranusam cepBicy Google Pay / Apple Pay Ta BcTanoBmoBatu
CBOI KOMICii II[0JT0 TAKKMX OIepariiii;
- 37ilicHeHHs omepauiil 3 BUKopUcTaHHAM cepBicy Google Pay / Apple Pay moxe Oytu oOmexeHO
(GYHKIIOHATBHICTIO MPOrpamMHOro 3abe3nedeHHss MoOUTBHOTO TPUCTPOI0, B TOMY 4Hcii, MoOiIbHOTO
JOJaTKYy;
- JIOCTYII, BUKOPUCTAHHS 1 MOYJIMBICT 3[IHCHEHHS OIepaliil 3 BUKOpHCTaHHSM cepBicy Google Pay /
Apple Pay 3anexxuts BiJ cTaHy Mepex 0e3IpOTOBOTI0 3B's13Ky, BUKOpHCcTOBYBaHOi [IpoBaiinepom;
- 3 Oy/Ab-SIKUX TMUTaHb, MOB'I3aHUX 3 TEXHIYHOKI MIATPUMKOI MOOUIBHOTO MPUCTPOIO, BUMOTAMH 0
IIPOrpaMHOro 1 amapatHoro 3abesneueHHs [lepxarenb KapTKU MOBUHEH 3BEpTATUCS O€3M10CEpEeHBO 10
CEPBICHOTO IIEHTPY BUPOOHHKA TaKOTO MOOUTEHOTO MPUCTPOIO;
- TMOPSIOK OTpuUMaHHS 1 00poOku Oyab-saxoi iHdopmarii, ogepxysanoi [IpoBaiimepom B mporieci
BukopuctanHs [lepxatenem kaptu cepBicy Google Pay/ Apple Pay, perymntoerbcs JOroBOpoM Mix
Heprxatenem 1 [Ipoaitnepom;
- IIpoBaiinep, ornepatop MOOUIBHOTO 3B'A3KY, SIKUM KOpUCTyeTbes Jlep:karensp, 1HIII ocoOu, 3aisHi B
3abe3neueHHi pobotu cepsicy Google Pay/ Apple Pay, matoTh cBOi yMOBH 0OCIIyrOBYBaHHS 1 MOMITUKU
koHpigeHIiHOCTI. [lepenaroun 3a3HaueHM 0coOaM CBOI MEPCOHANBbHI JaH1, BUKOPUCTOBYIOYH TTOCIYTH
a0o BiABiNyIOUM caiTH B Mepexi IHTEpHET 3a3HayeHux ocid, Jlepkarenp mnpuiiMae iX yMOBHU
00CITyroByBaHHS 1 MOJITUKH KOH(IAEHIIIHHOCTI.
5.21 Jlepxatenb 3000B’si3aHUN BUAANUTH TokeH 3 MOOUIBHOTO JOJATKy Ta BUAATUTH MOOITBHHUX
0JaTOK 3 MOOGIBHOIO IPUCTPOIO Y HACTYIHUX BUIAJKAX:
- y BUNajkax 31amy MoOinsHoro npuctpoto Jepxaresns abo mij1o3pu npo 31am,
- oZiepKaHHs TPETIMH 0co0aMu JOCTYIy 10 MoOUIBHOTO NPUCTPOIO, a00 BUHUKHEHHS MiA03pU Mpo 1€
YM 1HIIE MOPYIIEHHS Oe3MeKH Ta AOCTymy 10 MoOigbHOro mpuctporo Ta/abo MoOITBHOrO M0JaTKy
TOIIIO;
- 1mepen nepenadero MOOUTBHOIO MHPUCTPOIO HA MepepoOKy, Mepes] 3HHUILEHHSIM, MepeAayero B
KOpHUCTYBaHHS a00 y BJIACHICTh TpeTiil 0co0l Ta 1HIIKMM BUOYTTSAM MOOIIBHOIO IPUCTPOIO 3 BOJIOIIHHS
Jlepoxaterns, sike BiI0yBa€eThCs 3a HOTO BOJIEBUSBICHHSIM.

Bunanennss migkmoyenoi kaptu 3 Cepsicy Google Pay / Apple Pay 3aiiicHoeThecs nuisixom
BuaneHHs TokeHy B MoOUIbHOMY J10/1aTKY.
5.22 YnpaBiniHHA TOKEHAMH 3JIHCHIOETHCS JEpKaTelieM KapTH CaMOCTIHHO 1 HE CHHXPOHI3YEThCS 3
YIPaBJIiHHAM KapTOIO: SKIIO CTPOK il KapTH 3aKkiHYMBCS a0o0 SKIIO Jig Takoi KapTh HpUIIMHEHa
nep)kareneM KapTd abo BaHKOM y mopsaky, BU3HAYEHOMY YKJIAJIEHHM JIOTOBOPOM MiK baHkoMm Tta
Knientom, TO muatexi (3 BUKOPUCTAHHSM TOKEHA), IHIIIMOBaHI jAep)kaTenieM KapTH, OyIyTb
3/IACHIOBATHCS YCIIIIHO TOKHU JepKaTellb KapTH He 3a0J0Kye (/1eaKTUBYE) BIANOBIAHMM TOKEH Ha
cBoeMy MoOUIBHOMY IPUCTPOT
5.23 Bunanenns TokeHy Moxke 3filicHoBatrucs bankom y pa3si 3BepHEHHS Jlepkatens 10 BiAAUICHHS
banky Ta HajaHHS 3asBU PO HEOOXiAHICTH Horo BuaaneHHs. JleakTuBalliss baHKOM TOKEeHY 3a 3asBOIO
Kiienta Bi1OyBa€eThCsl y TAKUX BUTIATKAX :
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- HECAHKIIIOHOBAHOTO CITMCAHHSA KOIUTIB 3 paxyHKy KitieHra;

- BUSBIICHHS 3j71aMy MOOLIBHOTO TMPHUCTPOIO TPETIMH 0coOamMu a00 BUHUKHEHHS MiJO3PH MPO TaKHUM
37aMm;

- BTPATH IJIACTUKOBOI KapTH a00 3aBOJIOJIIHHS HEIO TPETIMH 0CO0aMHU;

- mepemada MOOLUTRHOTO WPHCTPOIO IHIIMM 0co0aM 1 PEMOHTY, NEpepoOKH, Y THUMYAcOBE
BUKOPUCTaHHS a00 BIIACHICTH, TOIIIO;

- 3HUIICHHS YM iHIIE BUOYTTS MOOUTEHOTO MIPUCTPOIO 3 BOJIOAIHHSA ACPrKaTeIsl KapTu.

6 Bunyck Kaprku

6.1 Kaprka, mo emityerbcs (BumyckaeTbes) bankom e iioro BiacHictio. [lepkareneM € ocoba, Ha iM'st
akoi BumynieHa Kaprka ta He moxe Oyrtu nepenana inmmMm ocodam. Tepmin nii KapTku 3a3HaueHuii Ha
ii unpoBii cTopoHi. Jlanum goroBopoM baHk moBimomiise kiieHTa mpo 3akindeHds tepminy maii [1K. ITK
nificia 1o 24-00 roaMHM OCTaHHBOTO JHS BKA3aHOTO Ha HIM MICSISI/POKY Ta aBTOMAaTHYHO
MPUIHHSIETHCA MICHs 3aKIHYSHHSI OCTAHHBOT'O JHS CTPOKY ii Ail.

6.2 Ilpu onepxanni Kaptku [epkarens 3000B’s3aHuil miarBepautu ¢akt oxaepxkanHHs KapTku Ta
orpumanHsi [IIH-koxmy y Burmsaai SMS-moBimomiieHHs, TOCTaBHBINM CBid MiAMUC Ha 3asBi Impo
orpumanHs Kaptku.

6.3 I'enepauist HoBoro [IIHy BuKOHYyeThCS ISl KOKHOI HacTynmHOi KapTku okpemo 3riiHO 3a3HaueHoi
BUIIIE TIPOIIETYPH.

6.4 3a Oymp-skux ymoB Jlepxkatens Kaptku 3000B's13anuii Tpumatu B Taemuuti cBiii [TIH ta CVV2-
Ko/, He 3anucyBard ix Ha Kaptmi abo Ha iHIIMX mpeamerax, 1o, sSK MPaBUio, 30epiraloThes pa3oM i3
Kaptkoro.

6.5 Ilpu Bigkpurti KP, no npuennanns no mporo Jlorosopy, Kiient o3naiiommoerbes 3 [IpaBunamu
KopuctyBaHHs miaTixHUMH KapTkamu AT «llontaBa-6ank» (nani — IlpaBuna), Ta nignucaHHsaM 3asBU-
JloroBopy miaTBepKye CBOIO 3roay 3 mumu Ipasunamu (Jomatok 1 mo Jorosopy).

6.6 Buxopucranus KP/ Kaptku 3 meroro, 1110 He BiANOBiIa€ YUHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YUCITi, 3 METOIO 3/IIMCHEHHS MIAIMPUEMHHUIIBKOI Ta 1HBECTUIIIIHOT AisbHOCTI - i KimieHTiB ¢i3uuHux
0ci0, a TaKOX OIUIaTH BapTOCTI TOBapiB ab0 MOCIYT, O0Ir SKMX 3a00pPOHEHO YHHHUM 3aKOHOJIABCTBOM
VYkpainu, 3a00poHsieTbCs. Y BUNAAKY BUsBIEHHS bankoM (akTy Bukopuctanus KapTku nmns 3a1icHEHHS
Iii, 10 MaloTh O3HAKU NPOTHUIPaBHMX, baHk 3amumae 3a co0orw NpaBo HajaHHA 1HGopmauii y
MPaBOOXOPOHHI Ta/abo 1HIII YMOBHOB&XEH1 JEp>KaBHI OpraHU 3TiTHO 3 BCTAHOBJICHHM YUHHUM
3aKOHOJAaBCTBOM Y KpaiHH MOPSIKOM.

6.7 Odopmienns [1o1aTKOBUX KapTOK:

6.7.1 3a 3asBoro Kiienta bank Moxe Hagatu iHIIMM (i3UYHUM Oco0aM MPaBO KOPUCTYBaHHS
KomraMu, mo 3Haxomatbeca Ha KP, mnuraxom Bumycky JlomatkoBux Kaprok. baHk mpoBOaWTH
ineHTudikamio, Bepudikaliro Ta BUBUEHHS Takoi (i3MYHOI 0COOM y MOPAAKY, BU3HAUEHOMY UHMHHUM
3aKOHOJIAaBCTBOM.

6.7.2 Odopmnenns Knientom-pesunenTom JlogaTkoBux KapTok (isuuHili ocobi—Hepe3ueHTy, a
TakoX (pi3nyHIN 0CO0I-PE3UEHTY, AKIIO BIACHUKOM PAaXyHKY € HEPE3UJICHT HE 3/IIHCHIOETHCSI.

B pa3i orpumanns JlomatkoBux Kaptok Oesnocepeanbo KiieHTom (BiacHMKOM paxyHkKy), Kaprku
BBa)XaroTbcsA oTpumaHuMu Jlepxkarensamu JlonatkoBux Kaprok.

7 Bunuckmu 3a KP.

7.1. KiieHT Mae paBo OJIMH pa3 Ha MICSIb O€3MOcepeTHHO B OaHKY 0€3KOIITOBHO OTPUMYBATH BUITUCKY
no KP 3a munymmii (kaneHmapHuii) micsup (mamxi B mpomy posnini - Ilepiom) He panime 5 yucna
MTOTOYHOTO MICSIIIS.

7.2. Bunucku MatoTh 6ytu oTpumani KiieHTOM He paHimie 5 4ucia moTOYHOro Micsis Ta He mi3Hime 15
(I’ SITHAALATOT0) YHCIA MICSIS, HACTYIMHOTO 3a THM, 3a sSKWUH HamaeTbes Bummcka. Heotpumanns
BUITUCKH He 3BUIbHs€E KiTieHTa BiJl BIMOBIIaTbHOCTI 32 HEHAJIC)KHE BUKOHAHHS YMOB J{0oTOBODY.

7.3. s orpumanns Bunmcku 3a [lepion KiieHT Moxe 3BepHYyTHCS B HailOmk4e BigaiieHHs banky.
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7.4. bank Moxxe BumaBatu Bunucku noBipeHiit oco6i Kiienra, 3a HassBHOCTI 10BipeHOCTI, 0(hopMIIeHOT Y
BIZIITOBIHOCTI JO BUMOT 3aKOHOIABCTBA.

7.5. SIxmo mpotsrom 21 (/IBagisaTd ogHOTO) KajeHAApHOTO JHS 3 MOMEHTY (opmyBaHHA baHkom
mowmicsiunoi Bunncku Kiient He HagaB banky 3ayBaskeHb/mpeTensii o0 indopmarlii, 1o MiCTUTBCS Y
Hii, Y MUCHbMOBOMY BHTJISIII, TPABHIBHICTh Takoi iH(oOpMaIlii BBaKaeThCs miaATBEpKeHO0 KitieHToM.
Ile momokeHHs JOi€ TakoXX y BHUMAAKy, Akmo KiieHT He 3BepHyBcs 10 baHky 3a OTpUMaHHIM
momicsiyHoi Bunucku Ta/abo He orpumaB Bummcky. I[lpm 1mpomy o000B's30xk banky 3 HamaHHS
iH(popMarii mpo 3aiCHEH] omepalii IUITXOM HaJaHHS BUNHMCOK Ha mamepoBUX HOCISX B BimmineHHSX
banky BBakaeTbcsi BUKOHaHUM bankoM B MoMmeHT ¢opMyBaHHs bankom Bumnucku, a BiImoBigHO 3
MOMEHTY, Koiu Bumucka noBuHHa Oytu oTpumana Kiientom, moBigomieHHs baHky mpo 3aificHeH1
omepariii Kiieatom BBaxkaeTbcst orpuManuM KilieHTOM, He3Bakarouu Ha Te, mo KiieHT He 3'aBHBCS 3
MeTo0 oTpuMaHHs Bunumcku, chopmoBanoi baHkoMm B mopsiiKy, BCTAHOBJIIEHOMY JI0TOBOPOM.

7.6. CTOpOHH JTOMOBWJIHCH, IO HEBXXUTTS 3aXOIB Uil OTPUMAHHS LIOMICAYHOT BUITUCKU HE 3BUIBHSE
Kitienrta Big 000B 513Ky BUKOHAHHS 3000B‘s13aHb 3a 1TuM JloroBopom Ta Tapudamu.

7.7.Y pa3i He oTpuMaHHS a00 He BYaCHOTO OTpuMaHHA Bunwucku, KiieHT He 3BIIBHSETHCS BiA
000B‘sI3Ky BYAaCHO CIUIauyBaTM Ha KOpUCTh banky Oynb-ski cymu, nependadei JloroBopom, Ta
CaMOCTIHO HeCe PU3UKH 1010 MPOCTPOUCHHS TEPMiHIB ONIPOTECTYBAHHS CITIPHUX OTEpaIliil.

7.8. Ha Bumory Kiienra bank moxxe Hagatu nozadeprosi Bunucku 3a KP. [To3aueprosi Bunmncku 3a KP
BiToOpaxkaoTh pyx komrtiB 3a KP 3a noBinbHuil mepion, obpanuii Kimientom, ane He Ouible Hixk
OCTaHHIN KaJeHIapHUI piK.

7.9. IlozaueproBi Bumnucku HamaroTbes KiieHTy depes3 3BepHeHHs A0 BifjaiieHHS baHky B skomy
BiikpuTuil KP Ta 3a yMoBU omiatu JaHOT IOCTYTH.

8. BuHHUKHeHHS] HeCAHKLIOHOBAaHOI 3200pProBaHoCTi (HecaHKIiIOHOBaHOT 0 oBepApadTy,
TeXHIYHOro0 oBepApadry).

8.1. Croponn moromxkyroTecsi, mo Ha KP wmoxe BuHuMkatH HecaHkilioHOBaHa 3a00proBaHICTB.
HecankuioHoBaHa 3a00proBaHiCTh MOXKE€ BUHUKATH y pasi:

811 nagxoxeHHs 10 po3paxyHky 3 MIIC onepariii, 3a siKo0 ekBaiip (IMJaTi>kKHa cUCTeMa) MONePeHbO
He HajicnaB baHky MOBiIOMIIEHHS Ha OJIOKYBaHHSI CyMH 11i€i orepartii;

812 3MiHM KypCiB BaIIOT 1 HAIXOPKEHHS 10 po3paxyHKy 3 MIIC omepariii B iHO3eMHii BaJItOTi B CyMi
OUTBIIIN, HIX Ta, IKY eKBaip (MIaTi>KHa cUCTeMa) MONepeIHbO HaliC/IaB y OBIJOMJICHHI Ha OJOKYBaHHS
CYMH IIi€1 omepartii;

813 piznuni kypcis 00Miny BaimoT MIIC 1 komepuiliHoro kypcy banky;

814 BUHUKHEHHS TEXHIYHHX TOMHJIOK y poOoTi oOnmagHanHs baHKy, ekBaiipa a00 TPOIECHHTOBOTO
HEHTPY,

815 HapaxyBaHHS Ta yTpUMaHHS IPOLIEHTIB Ta iHIIKX IJIaTEXIB, nependadenux Tapudamu,

816 criucaHHs NOMUIJIKOBO 3apaXxOBaHHUX KOIITIB;

817 cniucanns kowTiB 3 KP 6e3 Bukopucranns I1K;

818 BuKkOpHCTaHHS KOINTIB, sIKI HAAIWIUIA 3a TepeKa3oM, JO0 OTPUMaHHSI BaHKOM TOKPHUTTS TaKOTO
nepekasy;

819 cimcanHs mommikoBo 3apaxoBaHux Ha KP Kirienta xomiriB, mo HoMmy He Hallexkarh, Y T.9. CYyM
3TiTHO TOBIMOMJIEHb BiJ 1HIIMX OaHKIB — IHIIIATOPIB MPO HECAHKI[IOHOBAHWU TMepeKa3 KOIITIB 3
paxyHKY TUIaTHHUKA;

8110 B iHIIMX BUMAIKAX.

8.2. KimieHT morojkyetscss 3 THM, 1o HecaHKIlioHOBaHa 3a0OpPTroOBaHICTL Ma€ OyTH TIOTalieHa Jio
OCTaHHBOTO OaHKIBCHKOIO POOOYOro IHS MicsIsl B MicsAll ii BUHUKHEHHS, y BHIQJAKY, KOJIU JECHb
BUHUKHEHHs HecaHKIlOHOBaHOi 3a00pProBaHOCTI MPUIAJA€ HAa OCTaHHIM OaHKIBCHKUN poOOUYMM JEHb
MICSIISl — CTPOK MOBEPHEHHSI MPOJOBKYETHCA JI0 OCTAHHBOI'O poOOUOro GaHKIBCHKOTO JHS HACTYIHOTO
KaJICHJIApHOTO MICSIIs, Ta Taka 3a00pPTOBaHICTh HE BBAKAETHCS IMTPOCTPOUCHOIO JI0 TAHOI JIaTH.

83. ¥V pa3i uHenmoramenHs HecankiioHoBaHoi 3a00proBaHocTi B JeHb ii BHHUKHEHHS KiieHT
3000B’SI3YEThCS CIUIAYyBaTH TMPOIEHTH 3a KOpPUCTyBaHHS HecaHKIIOHOBaHOIO 3a0OprOBaHICTIO Yy
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po3mipi, Bu3HaueHoMmy y Tapudax.

8.4. bank HapaxoBye NPOLEHTH 3a KopHcTyBaHHs HecaHkiioHOBaHOIO 3a00oproBaHicTio y BamioTi KP 3a
(aKTUYHUHN CTPOK BUKOPUCTAHHS KPEIUTHUX KOIITIB, BUXOASYH i3 IIOJICHHOTO MiJICYMKOBOTO 3aJIUIIKY
3aboproeanocti Ha KP. [IporieHTH HapaxoBYIOTHCS MIOMICSYHO, HE IMi3HINIE OCTAHHBOTO POOOYOTO THS
MICSIIISl, BHXOJSYM 3 TPOLEHTHOI CTaBKH, BKa3aHoi B Tapudax, movyMHaO4YW 3 JHS BUHUKHCHHS
3a3Ha4yeHol 3a00pProBaHOCTI Ta HE BKIIIOYAIOYM JIeHb HapaxyBaHHs. JleHb MOBepHEHHs 3a00proBaHOCTI
HE BPaXOBYETHCS B MIEPiOJI, 32 KM HAPAXOBYIOTHCS MPOLICHTH.

8.5. KiienT rapanTye mnoBepHEHHs 3a00proBaHoCTi 3a HecaHKIiOHOBaHOIO 3a00OpProBaHICTIO yciMa
KOIIITaMH, MaifHOM, MAafHOBUMHU IpaBaMH, 1110 HOMY HaJeKaTb.

8.6. Kiient moropkyerscsi 3 TuM, mo baHk mae mpaBo 3a0nokyBatu KapTky y pa3i HemorameHHS
Kiientom 3aboproBanocti 3a HecaHkiioHoBaHOIO 3a0OproBaHicTIO Ta/ab0 MpoIEHTaAMH 3a
KOPHUCTYBaHHSI.

8.7. Y Bunaaky HasBHOCTI Oyab-skoi 3a0oproBanocti Kiienra nepen bankom, sika BUHUKIIA Ha ITiJICTaBi
uporo JloroBopy, Bin’eqnanHs KiienTta Big manoro JloroBopy 3a HOro 3asBOK MOMIIMBE BUKIIOYHO
TiCJIs MOTalIeHHs TaKoi 3a00proBaHoOCTl y TOBHOMY 00CSI31.

8.8. Cyma 3aboproBanocti 3a HecaHKIIIOHOBaHOIO 3a00proBaHICTIO, IO HE TIOBEPHEHA JI0 OCTAHHHOTO
0aHKIBCBKOIO po00OYOro JHSA MicAlsS B MiCAIll 1i BUHUKHEHHS, BBAXKAEThCA IPOCTPOUYCHOIO
3a00proBaHicTIO. Y BHIIaJKaX, KOJIU ACHb BUHUKHEHHs HecaHKiioHOBaHOT 3a00proBaHOCTI MpUIIaiae HA
OCTaHHIM OaHKIBCHKHU POOOYMI JEHb MICAIS — CTPOK MOBEPHEHHS IMPOJOBKYETHCS JO OCTaHHBOTO
po060YoT0o GAHKIBCHKOTO JTHS HACTYITHOTO KAJICHIAPHOTO MICSAIIS, Ta TaKa 3a00pTOBaHICTh HE BBAKAETHCS
MPOCTPOUYCHOIO J10 AaHo1 Aatu. [Ipu HenoramienHi KilieHTOM y BCTaHOBJIGHUH CTPOK 3a00proBaHOCTI 3a
HecankmioHOBaHOIO 3a00proBaHiCTIO, MPOICHTAMH 33 KOPUCTYBaHHS KomTamu HecaHKIIOHOBaHOIO
3aboproBanicTio, bank HaOyBae mpaBo, a KiieHT num 6e3BiakianyHO nopydae banky camocTiiiHO, Ha
MiCTaBl HAICKHUM YHHOM 0()OpMIICHNX BaHKOM IUIaTiHUX TOKYMEHTIB, CIIUCYBAaTH TPOLIOBI KOIITH B
po3Mipi, HeOOXiZHOMY Al TOTamieHHs MpocTpoueHoi 3aboproBaHocTi 3a HecaHKIiOHOBaHOIO
3a00proBaHicTIO 3 OyAb-fKHX IHIMX paxyHKiB Kiienra, Bigkputux B baHKy, a Takox 3 Oyab- SKHX
paxynkiB Kiienra, sixi 6yze Binkputo oMy B banky micis ykinagaeHHs uboro Jlorosopy.

9. OcobauBocrti o6cayropyBannsi KP ta IIK, BizkpuTuX Ta BUNyIIeHHX B paMKaXx 3apIuIaTHUX
NPOEKTIB.

91 3apmumatHi KP BiakpuBatoThcst KiieHTam B ToMy 4McIi, ajle HE BUKIIOYHO B paMKax 3apIijlaTHUX
npoekTiB. baHk Ha mizfcTaBl mependadeHUX 3aKOHOJABCTBOM Ta MM JloroBOpoM JOKYMEHTIB, y T.4.
oopmienux Hane:xxHuM uyuHOM Ilepeniky npaniBHukis [lignpuemcrBa- poboToaaBus (Aajii B IbOMY
po3auni - Opranizauis) ans Bigkputtss KP ¢iznunum ocobam ta opopmienns Kaprox Tta Peectpy
pexBizutiB [IpaniBHukiB Opranizanii (B pamkax ykiaaaeHoro 3 Opranizauieto JloroBopy npo HaJaHHS
nocnyr Opranizauii no 3a1CHEHHIO po3paxyHKiB 3 [IpaniBHuKkaMu 3 BukopucraHHsM Kaprok (nmami -
JloroBip Ha 0OCIIyroBYBaHHS 3apIUIaTHOTO IMpPOEKTY)), BiakpuBae Kimientam KP, Bumyckae ta Hanae
Knientam Kaptku. Bkazani 3aprnathi KP BinkprBaroThes uiie B HalllOHAIbHINA BaIIOTI.

92 Croponm pmidnum 3roam, mo Kaprtka wmoxe Oyru mepemana bankom KiieHty depes
YIOBHOBaXEHOTO TipeAcTaBHUKa Opranizamii, mig pos3nucky. Ilpm 1mpomy bank He Hece
BignoBiganeHicTh 3a 30epexxeHHs [IK 1 IIIH micns iX mepenadi ymoBHOBaXXEHOMY IPEICTaBHHUKY
Opranizariiii, Mo MiATBEPHKYETHCS aKTOM Mpuiomy-niepenadi KapTku 3 mignmucamMu BiANOBITAIBHOTO
npaiiBHuKa baHKy Ta ymoBHOBa)keHOT0 IpesicTaBHUKa Opranizarii.

93 IIpu obcmyroByBanHi KitienTa B pamkax 3apruiaTHOTO MpoekTy, baHk 3a iHimiatnBoro Kitienra, mo
BHUpa)XK€HA B IMiAMKUCAHHI BiAMOBIAHOI 3asiBU PO HaJaHHS 0aHKIBCHKOT MOCTYTH, MOXKE HaJlaBaTH TAKOMY
Knienty KpeautHuii mimMiT B HallloOHaJdbHINM BamioTi YKpaiHM - TPUBHI, HA yMOBax, BU3HAYEHUX LUM
JloroBopom.

94 'V pa3si posipBanHs [loroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, YKIAJAEHOro Mk baHkom
ta Opranizaiiero abo y pasi NpUIUHEHHS TPYyAOBUX BigHOCHUH 3 Opranizaiiero KiieHT 30008 s13aHmi Yy
TepMmiH, o He nepeumnye 5 (I[I’sTi) xaneHmapHUX AHIB 3 JaTH HACTAHHS OyAb-KOi 3 JaHUX MOJIH
3MIMCHUTH TTOBEPHEHHS BCi€T CyMU 3a00proBaHOCTI nepea bankom (B ToMy 4HCIi, aje HE BUKIIOYHO: 3a
Kpenutnum nimitom / HecaHkiioHOBaHOIO 3a00pTrOBaHICTIO Ta HapaXxOBaHUM IPOLCHTAM/ KOMICI€EL0,
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IHIIMX KOMICIH Ta TuIaTexiB 110 3a3HaueHi B Tapudax) ta 3akputu KP abo ininiroBatn nepesenenust KP
Ha i Tapudu baHKy MIIsSIX0oM MoaHHS MMCbMOBOI 3asBH;

95 'V 3Ba3ky 3 mum KitienT nopydae banky cripsMoByBaTH BCi HaIXOKEHHS rpooBUX KomTiB Ha KP
Knienra B nmepiry 4epry Ha MOBepHEHHS Takoi 3a00proBaHOCTI.

96 Vxnanenusm JoroBopy KiieHT moromxyerscs, 10 yMOBH oOcimyroByBaHHs 3apruiaTHoro KP
3MIHIOIOTBCSL Ta mojanbiie obcimyroByBanHs KP 3pilicHioerbes 3a Tapupuum makerom — «BAIIIA
KAPTA» B 00ymoBieHOMY JaHUM JI0OTOBOPOM MOPSIZIKY Y pasi:

9.6.1Po3ipBanns JloroBopy Ha OOCIyrOBYBaHHS 3apIUIATHOTO MPOEKTY YKJIQJCHOTO MiK baHkoM Ta
Opranizaii€ero Ha 6 (IIOCTUI) ACHD Bij 1aTH MOIT;

9.6.2npunuuenHs TpynoBux BimHOCHH KitienTta 3 Opranizaii€eto Ha 6 (IIIOCTHIT) JCHD Bl JATH MOJIT;
9.6.3nepeBenenns KimieHTOM OTpuMaHHS KOIITIB JI0 1HIIOrO0 OAHKY Y YCTaHOBH Ha 6 (IIOCTHIA) IeHb Bif
IaTH IOMIT;

9,64y Bunanky BimcyTHOCTI 3apaxyBadb Ha KP Bim Opranizamii npotsarom 90 (1eB‘THOCTO) KaJICHIapHUX
JIHIB.

97 CropoHH TOMOBUIIHUCH, 110 MOBiIOMIIEHHSI baHKy po MpUNMHEHHS TPYAOBHX BiqHOocuH OpraHizamii
3 KitienToMm, 3aiiicHIOETBCS 3 TIoro KeHHs KitieHTa 1 Moke BiAOyBaTHCS SK B JaTy MOJAHHS 3asBH PO
MPUIMHEHHS TPYJOBHX BIIHOCHH a00 JaTy BHAayl BiANOBIAHOTO Hakasy, TaKk 1 B JIaTy NMPUIUHEHHS
TPYIOBUX BIAHOCHH a00 B Oy/b-sKYy iHITY Aarty. Bukonanus Oprafi3aii€ro JaHOTO MyHKTY HE 3BUIbHSIE
KrienTa Big BukoHanHs HuUM 11.9.4 nporo Jlorosopy.

98 V Bumanky orpumanHs bankom nosizomienHs Bia Opraxizaiiii npo 3BUTbHEHHS IpaliBHUKA(iB) a00
nepeBeicHHsT JaHux BUIUIAT /3akputTss KP B TOMy 4mcii, MO KOXHOMY MpPAamiBHUKY OKPEMO JUIs
BUILJIATH 3ap00ITHOT T1aTH Ta/abo0 anymoBaHHs KapTok, bank BUKOHYE HACTyMHI Jii:

9.8.1anymnroe Kaprtku;

9.8.23aiiicHioe nepeBipky KP Ha nmpeaMeT akTHBHOTO/TTAaCUBHOTO 3aJTHIIIKY.

9.8.21 Sxmo wa KP BigcyTHili 3amumox KomrTiB Ta He mogaHa KiieHToMm 3asBa B TEepMiH
yCTaHOBIICHHUH 1aHUM po3aiiaom Jlorosopy, KP 3akpuBaeTbcs.
9.8.2.2 SAxmo nHa KP 00mikoByeTbcs KpeauTHa 3a00proBaHICTh (AaKTHBHHUM 3amumiok), baHk

MPOBOANTH MOAanbIry poboTy 3 KmienToM miogo ii moramieHHs Ta mopaanbiie obciayroByBanHs KP
3nilicHoeThes 3a Tapuduum nakerom — «BAIIIA KAPTA».

9.8.2.3 Sxmo nHa KP 00mikoByeThCs 3alMIIOK KOIITIB (MAaCHBHUN 3allMIIOK), TO TOJAJIbIIe
o0cnyroByBanHs KP 3xiiicHioeTbes 3a Tapuduum nakerom — «BAILIA KAPTA».

10 OcobauBocTi o6cayropyBannst KP Ta IIK, BiAKpuTHX Ta BUNYIIEHUX JJ18 OTPUMAHHS
NeHCiiHAX 200 comiaJILHUX BUILIAT 200 BiCOTKIB 10 JeMO3UTHUM BKJIaJaM.

10.1 TIlIpum ymoBi Haaxo/pKeHHs neHciiiHux Bumiat 3 IlenciiiHoro ¢onay Ykpainu Ha KP, B octanHii
pobouMii JeHb KOXHOro Micsisl, baHK HapaxoBye Ta crulauye BiACOTKM Mo 3anumkam Ha KP 3a
3BITHUM Micsiup Ta 3rigHo 3 gitounmu Tapudamu banky no mnenciiinum KP, ski B ToW ke neHb
3apaxOBYIOThCS Ha paXyHOK KIIIE€HTA.

10.2 KuieHT 3000B’s13aHAN TIPOTATOM 5 NTHIB Ticiis iepeBeieHHsT KilieHToM OTpUMaHHS KOIITIB MEHCl,
COLIANIbHUX Ta IHIIMX BHUIUIAT JI0 1HIIOTO OaHKY YM YCTAHOBM 200 3aKpUTTS JEMNO3UTHOTO BKJIATY JJIS
OTPUMaHHS BIJCOTKIB MO KoMy BiakpuBaBcsi KP 3aiiicHUTH MOBEpHEHHs BCi€l CyMH 3a00pProBaHOCTI
nepen bankoMm (B ToMy umcii, ane He BHKIOYHO: 3a KpemutHum mimitom / HecaHkIioHOBaHOO
3a00pPTOBaHICTIO Ta HAPAXOBAHUMH MPOIICHTAMH/KOMICIEI0, IHIMUX KOMICIHM Ta TUIaTeXiB 110 3a3HAYCHI B
Tapudax) ta 3akputu KP abo ininiroBatu nepeseaeHns KP Ha inmi Tapudu banky nusxom nogaHHs
MMMCHbMOBOI 3asBU.

10.3 V 3B‘s3ky 3 nuM KimieHT nopydae banky cripsMoByBaTH BCi HAIXOPKEHHS TPOIIOBUX KomTiB Ha KP
Knienra B nepiry 4epry Ha MoBepHEHHS Takoi 3a00proBaHOCTI.

10.4 Yxnaaeuasm [loroBopy KItieHT mMOTOIKYeThCsS, IO YMOBH OOCITYTOBYBaHHS TICHCIHHOTO/
couianpHoro/ nemnosutHoro KP 3wmiHOOTBCA Ta monanbiie obciayroByBanHs KP 3ailicHIOeThes 3a
Tapuduum maketom — «BAIIIA KAPTA» B 06ymoBiieHOMY 1anuM J[0roBOpoM MOPSIAKY y pasi:

104.1 po3zipBanus JloroBopy Ha 00cIyroByBaHHs EHCIHOro/comiansHoro/neno3utHoro KP ykiagenoro
Mik barkowm Ta KimienTom - 3 THs po3ipBaHHS,
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104.2 3akiHYEHHS CTPOKY JETO3UTHOTO BKJIAY JUIsl OTPUMaHHS BIJCOTKIB 1O sIkoMy BimkpuBaBcsi KP -
Ha 6 (IIOCTHIT) IeHb BiJ JaTH TO/IIi;

104.3 nepeBenenns KimieHToM OTpUMaHHS KOWITIB 0 iHIIOrO OaHKY YW YCTaHOBH - Ha 6 (m1octuil) 1eHb
BiJI AaTH MO/IIi;

1044 y Bunanky BincytHocti 3apaxyBanb Ha KP 3 IleHciitHoro ¢onay Ykpainu, comiagbHOTO 3aXHCTY
HaceneHH npoTsarom 30 (TpUALATH) KaleHJapHUX JHIB — 110 (aKTy BUSBJICHHS.

10.5 YV Bumaaky HasBHOCTI y banky indopmarii moao mnepeBeAeHHsS OTPUMAaHHS KOIITIB TEHCII,
COLJIbHUX Ta IHIIMX BUILIAT 0 1HIIOIO OaHKY 4YM YCTAHOBM a00 3aKpUTTS JEHNO3UTHOrO BKJIALY AJIS
OTpHUMaHHS BIICOTKIB 10 sikoMy BinkpuBascst KP, bank Bukonye HacTymHi aii:

1051 anymroe Kaptku;

1052 3niiicHioe nepeBipky KP Ha mpeameTr ak THBHOTO/TAaCUBHOTO 3aJIHIIKY.

10521 4kmo na KP BiACyTHIM 3aJMIIOK KOIITIB Ta HE IOJaHAa B YCTAaHOBJICHHH JaHUM pO3I1JIOM
HoroBopy TepMiH 3asiBa Kimienta na nepeBenensst KP na inmi Tapudu banky, KP 3akpuBaeTscst.

105224 kmo Ha KP o0mikoByeThCcsl KpeauTHa 3a00proBaHiCTh (aKTUBHUM 3aJIMINOK), BaHK mpOBOIUTH
nojaibiry poooty 3 Kimienrom mono ii morameHHs Ta nojansiie oociayropyBanas KP 3nificHioeTsCs 3a
Tapuduum naketom — «KBAIIIA KAPTAY.

105234xmo na KP 00mikoByeThcs 3aiMIIOK KOWTIB (MACHMBHUK 3aIMIIOK), TO  TOZAAJbIIe
obciyroByBanHs KP 3xiiicHioeTbes 3a Tapuduum nakerom — «BAILIA KAPTA».

11 OcobsmBocTi 00c1yropyBanns kopnoparusHux KP

11.1 bank Bumyckae Ha im's [epxateniB KIIK micns Binmkputts Kiienty KaptkoBoro Paxynky, 3a
ymoBU HamaHHs KiieHToM 3asBM — JOTOBOPY Ha  BIAKPUTTS KapTKOBOTO pPaxyHKYy Ta BHUITYCK
KOpPIIOPAaTHBHOI IUIATDKHOI KAapTKU 13 3a3HaueHHAM JaHuX JlepxareniB Ta mpoBeAeHHs baHkom
inerTudikarii ta Bepudikamii JlepkareniB y BiIIOBIIHOCTI 13 3aKOHOJIABCTBOM 3 IHTaHb 3amo0iraHHs
neranizanii (BiAMUBaHHS) JOXO/IB, OAEPKAHUX 3IIOYMHHHUM HUISXOM, a00 (hiHAHCYBAaHHIM TEPOPU3MY Ta
(hiHAHCYBAHHIO PO3MOBCIOKEHHIO 30p01 MAaCOBOTO 3HUILICHHS.

11.2. bank 37iiicHI0€ po3paxyHKOBO-KacoBe oOciyroByBaHHs KapTkoBoro PaxyHky 3rigHo 3
3aKOHOJIAaBCTBOM YKpaiHW, HOPMAaTHUBHO-TIPAaBOBUMH akTamu HarioHanesHOTO OaHKy YKpaiHu, B Mexax
KOIITiB Ha KopropatuBHoMy paxyHky. KIIK e Brnachictio banky, Bumyckaerbcs Ha im's [lepxartens,
HajgaeTbes JlepakaTesno B TUMYacoBe KOPUCTYBaHHS Ta HE MIJUIATae rnepeaadl iHiii ocooi.

11.3. Tlopsnok BukopuctanHs KaprkoBoro PaxyHKy peryiroeTbcss YMHHUM 3aKOHOJABCTBOM YKpaiHu, a
takok muMu [IpaBunamu. I'pomoBi xomtu 3 KapTkoBoro PaxyHky He MOXyThb OyTH BUKOpPUCTaHI
Hepxarenem 3 Bukopuctanasam BITK as:

- 3/11ICHEHHS 1HO3€MHUX 1HBECTUILIN B YKpaiHy,

- 3/IIHCHEHHS 1HBECTHULIIT pe3U/IeHTa 3a MeX1 YKpaiHu,

- OTpUMAaHHs 3apOOITHOT IJIATH Ta THIIMX BHUILIAT COI[IAILHOTO XapaKTepy.

11.4. KaprtkoBuii PaxyHok Moxe OyTH BuKopucTaHuil [lepxarenem A NMPOBEIACHHS HACTYIHUX
omnepailiii 3 Bukopucranusm BIIK:

- B HaIllOHATIBHIN BaOTI YKpaiHu:

1) oTpuMaHHS TOTIBKM B PO3MipaX, YCTAHOBJICHHX HOPMATHBHO-NPaBOBMMHU akTamMu HBY 3 mutanb
BEJICHHS KaCOBHX OIepaliil cy0’eKTaMy TOCMOAAPIOBaHHs, JUIS 31MCHEHHS pO3paxyHKiB, MOB'I3aHUX 13
TOCIOAAPCHKUMU TIOTPEOaMu, B TOMY YHCI JUTS CIIATH BUTPAT HA BIAPSDKEHHS Y MeXax YKpaiHu,

2) 0e3roTiBKOBI PO3paxyHKH, IMOB'S3aHi 31 CTATyTHOIO Ta TOCIIOAAPCHKOIO JIiSIBHICTIO, BHTPAaTAMH
MPEJCTaBHUIIBKOTO XapaKTepy, a TAKOXK BUTPATaMH Ha BIAPSAIKEHHS,

3) i omepartii, nepeabadeHi HOPMaMH JIiFOYOTO 3aKOHOJABCTBA Ta OAHKIBCHKUMHU MTPaBHIIAMH,

- B 1HO3EMHI{ BaJIIOTI:

1) oTpuMaHHS rOTIBKH 32 M&KaMu Y KpalHH JJIs CIUIATH BUTPAT Ha BiJPSKCHHS,

2) 0e3roTiBKOBI pO3paxyHKM 3a MeXaMu YKpaiHu, MOB'A3aHi 3 BUTpaTaMH Ha BIAPS/DKCHHS Ta
BUTpaTaMH TPEICTABHUIIBKOTO XapaKkTepy, a TAaKOXK CIUIATOI eKCIUTyaTalliiHUX BHTpPAT, MOB'I3aHUX 13
YTPUMaHHSAM Ta TepeOyBaHHAM MOBITPSHUX, MOPCHKHX, ABTOTPAHCHOPTHHUX 3acOo0iB 3a MeEXaMHu
VYkpaiau, BianmosigHo 10 yMoB Kogekcy ToproBenbHOro MoperiaBcTBa Ykpainu, [1oBITpssHOTO KOAEKCY
VYkpainu, KoHBeH1iT mpo MiXKHApOAHY IMBUIBHY aBiallito, MiXKHapOJHOI KOHBEHLT PO JOPOXKHIH pyX,
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3) iHmi omepaii, mepeadaueHi HOPMaMH JIIFOUOTO 3aKOHOIABCTBA T4 OAHKIBCHKMMU MPaBUIAMHU.

11.5. Komru, sxi crucani 3 KaprtkoBoro Paxynky KiieHTa 3a BUIEBKa3aHUMH OIEpaIlisiMU,
BBaXaloThbcs BuAaHuMu KitieHToM (PopuaudHor0 ocobor) mim 3BiT Jepxaremo BIIK, Ta ix
BUKOPHUCTAHHS Ma€ OyTH MIATBEPKEHO BIAMOBITHUMHU 3BITHUMHU JOKYMEHTaAMHU.

11.6. BmacHMK KapTKOBOTO paxyHKY HeCe BIAMOBIJAIbHICTh 3a BUKOPUCTAHHS KOPHOPATUBHUX
€JIEKTPOHHMX TJIATIKHUX 3aC001B ITi/1 Yac 3/IIHCHEHHSI TUIATKHUX OTIepallii.

11.7. KIIK € nificHOIO 10 3aKiHYE€HHSI OCTAHHBOTO JHSI MiCSIIS POKY, BKa3aHOTO Ha ymiiboBoMy Oorri KIIK.
Ha KIIK, mo Bumyckatotbcsi bankom, nara 3akinyenss aii bIIK Bkazana B ¢opmari MM/PP (MM - nBi
UG pu NOPsAKOBOro HoMepy Micsius, PP - nBi octanHi mudpu poxy).

11.8. Jepxxareni KIIK M0XyTh OTpUMaTH rOTiBKOB1 KOIITH B MyHKTaX BHIadi TOTIBKOBUX KOIITIB Ta B
O0ankomarax, fie oociyroByroThest KITK maHoi minaTi>kHOT cCUCTeMH.

11.9. Tlepekas inimiioBanuii 3 BukopuctanHsMm KIIK mus 3apaxyBaHHS Ha paxyHOK OTpHUMYyBada €
0€3roTiBKOBUM PO3PAaXyHKOM BIACHHUKA PaXyHKY.

11.10. KiieHT 3000B's13y€ThCS:

11.10.1. T'apanryBaTtu notpumanns [Ipasun kopucryBanus KIIK [depxarensamu KIIK.

11.10.2. 3abe3neuntu oTpuMaHHs BignoBiaHuM Jlepkatenem B banky emitoBanoi Ha ioro im's KIIK
pazom 3 IIIH-komom (uumsixom oTpumanHs SMS moBiZOMIICHHS) Ta HagaHHA Jlepkarenem
JOKYMEHTIB/BiioMocTel, HeoOXinHuX baHky /s npoBenenns ineHTudikanii i Bepudikarii lepxarens.
11.10.3. Oznaitomutn [lepxaremniB 3 ymoBamu [IpaBun B yacTuHi OOMEXEHB 3HIMCHEHHS ONepamii 3
BukopuctanHsiMm KIIK 3a KaprtkoBum Paxynkom, a Ttakox 3 llomepemkeHHAM mpo HEOOXiTHICTbH
noBigomieHHs1 baHky y pa3i Buizay JlepskaTeniB 3a KOpoH YKpaiHu Ui BIAKPUTTS OaHKOM IJIaTIXKHOTO
JMITY y 1ii KpaiHi.

11.10.4. 3a6esneuntnn porpumanHs [epxaremsmu IlpaBun BuxopucranHs BIIK Ta ocobucre
BukopuctanHs KIIK Ta/abo ii pexBizutiB Jlepkatensamu.

11.10.5. 3abe3neuntn ocodbucre mianucanus [epxkaremsmu KIIK mig gac ii orpumanns B banky, a6o
JOBipeHOo1 0cobu 3rifHo 11 JoBipeHOCTI 0hopMIIEHOT HANIEKHUM YHHOM B MIPUCYTHOCTI YIIOBHOBaYKEHOTO
npaiiBHuka banky.

11.10.6. 3abesneunTtn nepeBipky J[lepkarensMu MpaBUIBHOCTI 3a3HAUYEHHsS CyMH, BAJIIOTH Ta JaTu
orepailii B KBUTaHLIi Ipo 31HCHEHHS TpaH3akuii (ciim) nepea i nianucanHsM npu Bukopuctanai KITK
JUIS CIlaTh ToBapiB Ta mocniyr. [liamucani [lepkatenem KBHUTaHIT MPoO 3AiHCHEHHS TpaH3aKIli (CITiM)
BU3HAIOTHCS KITi€EHTOM TakuMM, B SKUX NMPABWIBHO BKa3aHl CyMU Ta SKl € MiJICTABOIO JJisi CIIMCAHHS
bankom komriB 3 KaptkoBoro PaxyHky.

11.10.7. 3abe3neuntu oTpumanHa J[lepkarensimMu Komii o¢dopMIeHOi KBHUTaHLII Ta 30epiraHHs
Jlep>kaTensiMu YeKiB Ta CIIIiB, 10 MIATBEP/UKYIOTh (akT 3/iiicHeHHs onepalliil 3 Bukopuctanusam KIIK,
0 MOMEHTY BiJOOpa)keHHS BIJIMOBIAHMX ONepaliii y IIOMICAYHIM BUIUCII MPO pyX KOWITIB 3a
KaptkoBuMm PaxyHkom.

11.10.8. Bianosizatu 3a Bci onepartii, 3aiiicHeni 3 BukopuctanusaMm KIIK, B T.u. 3a omepartii, 3a1licHeH1
TpeTiMu ocobaMu 0 MOMEHTY oTpuMaHHsa bankom moBigomieHHs mpo BrpaTty KITK.

11.10.9. Camocriiino perymtoBaTu (iHAHCOBI B3a€EMOBITHOCHHU 3 [lepikarensamu.

12. TIpaBa i o60oB‘sa3ku CTOpiH

12.1. KiieHT 3000B’s13aHUM:

12.1.1. KuieHT 3000B‘sA3y€TbCsl PETYJSIpHO, aje HE piAlle OAHOTO pa3y B MICSIb 3aXOAUTH Ha
BIIMOBIAHY [HTepHET-cTOpiHKY baHKy Ta caMOCTIMHO BiCTEKYBAaTH HasABHICTH/BIACYTHICTh IPOMO3UIIII
banky Ha 3Miny ymoB /lorosopy.

12.1.2. BuxonyBatu IlpaBunma KopuCTyBaHHS OaHKIBCHKOIO IUIATDKHOIO — KapTkoro.  KimieHt
3000B’s13aHHI KOHTPOJIIOBATH PYX KOIITIB 32 CBOIM PaxyHKOM (B TOMY YHMCIIi, aJie HE BUKIIIOYHO IUIIXOM
nigkmrodeHHs noctyru M-banking abo PUSH-noBiomienns) Ta noBigomiisati bank mpo onepaitii, siki
HE BUKOHYBAJIUCSI KOPHCTYBAUEM.

12.1.3. BixacyTHicTh THUCBEMOBOI 3asBU a00 3roau(bakanns) KiieHTa Ha MiAKIIOYEHHS MOCIYyrd M-
banking (SMS-noBinomienns/PUSH-10BiqOMIICHHS), BBa)KAEThCs BiAMOBOIO KitieHTa Bin OTprMaHHS
MOBIIOMJICHB BiJ baHKy mpo 3aiiicHeHHsT KOXHOI omepailiii 3 Bukopuctanasam [1K Kiienra, Tum camum
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Kiient 30inb11ye pu3nk 30UTKIB BiJ 3[1HICHEHHS HECAHKILIOHOBAHHMX OIEpalliif Ta MOKIagae Ha ce0e BCIO
BI/IMOBITAJIbHICTD 3@ HACTIAKU iX 3MIMCHEHHS Ta 32 MOMJIMBICTh BUKOPHCTAaHHs TexHoJjorii 3D-Secure.
HasiBHiCTh MHCHMOBOI 3as1BU TIPO BiAMOBY BiJ migkiroueHHs nociyru M-banking (SMS- nosinomiienns/
PUSH-noBinomneHHs), BBakaeThes BiaMoBOr0 KitieHTa Bij OTpUMaHHS TOBIJOMIICHB BiJ baHky mpo
3MiCHEHHsT KOXHOI omepamniii 3 BukopuctanHsaMm IIK Kiienra, Tum camum KiienTt 30iib11ye pusuk
30MTKIB BiJl 37[IHCHEHHs] HECAHKI[IOHOBAaHUX OIEpaIliii Ta MOKIaaae Ha ceOe BCIO BiAMOBIJAIBHICTH 3a
HACJIIJIKM X 31CHEHHSI Ta 32 MOKJIMBICTh BUKOpHUCTaHHS TexHooTii 3D-Secure

12.1.4. HapaBatu Ha mepiry BUMOTy baHky Ta/a00 3 BiacHOT iHIIIAaTHBU JOCTOBIPHI JOKYMEHTH Ta/ab0
BIIOMOCTI, HEOOXimHI ans 3ailicHeHHs bankom mporenyp igentudikarii Kiienta, B ToMy 4Yuci,
yrouHeHHs iHdopmartii momo inentudikaiii Kmienrta, norpumannas sBumor FATCA Ta/abo ¢dinaHncoBoro
MOHITOPUHTY HOTO OIepaliid, a TAKOX BYACHO MOBIAOMIIATH baHK mpo BCi 3MiHM B TOKyMEHTax Ta/abo
BIJIOMOCTSIX, 110 Oynu HagaHi KiieHToM mpH ykimanaHHi 1oro JloroBopy (macmopTHHUX JaHUX, aJlpecH
MICIISl IPOKUBAHHS Ta/abo peecTpanii, KOHTAKTHUX PEKBI3WTIB 1 T.J.), AKi Oynu Hagani KiieHTom npu
yKJIaZieHH1 11boro JloroBopy, y Nopsaky i oocsarax, nependayeHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
BHYTPIIIHIMH HOPMaTHBHUMH JOKYMEHTaMH baHKy 3 muTaHp 3amoOiraHHs Ta MPOTHAIL Jerasizamii
(BiAMHMBaHHIO) T0XOiB, OJIEPKAHUX 3TTOYMHHUM ILISXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0oi MacoBoro 3HHIIEHHS. [HQoOpMaris Ta/abo TOKYMEHTH MiAJIATal0Th HaJIaHHIO
npotsirom 5 (I’atn) xanenaapHUX JHIB 3 JaTH OJAEp’KaHHS NMMCbMOBOI BUMOTHW BiJ banky a0o 3 nmartu
HACTaHHS BiMMOBiMHUX 3MiH. KIili€eHT Hece mepcoHanbHY BiAMOBITANBHICTH 32 JOCTOBIPHICTH JaHUX,
nojnanux 1o banky. Ilpu npomy y Bunaaky nopyueHHs KiieHTOM yMOB LbOrO MYHKTY 11010 Ha/JaHHS
BIJIMOBIHUX JIOKYMEHTIB Ta/ab0 iH(popmarii bank mae mpaBo BiamoBuTu KitieHTy y HamaHHI Oy/Ib-SKIX
nocayr 3a uuM JloroBopom. JloTpuMyBaTUCh MPaBWII Ta PEXKUMIB IIPOBEACHHS PO3PaXyHKOBO-KAaCOBUX
onepamiii 3a KP, a Takosx 3ailicHOBaTH onepaii 3 BUKOpHCTaHHAM KapTKku y BiIOBITHOCTI 13 HOpMaMH
YUHHOT'O 3aKOHOJIaBCTBa Y KpaiHu, yMoBaMu 11boro /Jorosopy ta npasunamu MIIC.

12.1.5. OmnauyBatu BuHaropoay banky 3a HamaHHS MOCIyr 3a MM J{OrOBOPOM 3TiTHO BCTAaHOBIICHHX
Ta airounx TapudiB B MOMEHT HaJaHHS BiAMOBiAHOI ociyru abo Tapudamu, sKi AissTd HA I€Hb TaKOTO
cnMcaHHS abo0 B IHIIMHA CTPOK, SKIIO Takuid Bu3HaueHMH Tapudamu, B TOMYy 4YMCII aBAaHCOM.
AxuenrtyBanHsM 1boro [loroBopy KiienT miarBepmkye, mo 3 Tapudamu BiH o3HaHOMIIEHUH Ta
srogHuit. 3mMiHa Tapu@iB 311HCHIOETbCA B MOPAIKY nependaueHoMy UM JloroBopoM. Y BUNAJKY, SKILO
BUHaropojia BuU3HaueHa y Tapudax B HpPOLEHTHOMY CHIBBIIHOLIEHHI, ii pPO3MIp BHU3HAYAETHCA Yy
BIJICOTKaX BiJl CyMH OIepallii, 3a IPOBEIEHHS SIKOi BOHA CIUIAYy€EThCS.

12.1.6. He BukopucroByBatm KP ¢i3nyHoi ocobu uis 3HiHCHEHHS oOmepaliil TMoB’s3aHuX i3
3MIACHEHHSAM MiANpueMHUIBKOT AisuibHOCTI. Kpim mporo 3 nux KP 3a0oponsieTsecst mepepaxyBaHHS
KOIITIB Ha Oynb-fKi paxyHKH (i3UYHUX OCiO-Hepe3uJeHTiB. Y pasi skumo ueil Jloroip ykiaaeHo i3
¢i3uuHOI0 OcoOor0-HepesueHToM KimieHT 3000B’si3yeThesi He mpoBoautu 1o KP  omepamii 13
3apaxyBaHHs Ha i KP noxoniB 3 mxepenoM iX MOXOMKeHHsS 3 YKpaiHu, 10 BUIUTauyroThest KiieHTy
1HIIOK0 (PI3UYHOI0 0CO00I0 — HEPE3UJEHTOM 1 MIUIAralTh onojarkyBaHHio. Kpim mporo Ha KP
¢G13MYHUX 0Ci0-HEpE3UIEHTIB HE 3apaxOBYIOTbCS KOLITH OTPUMAaHi BiJ 3/iHCHEHHS I1HBECTHULIN B
VYkpainy. Bkazani onepariiii 311iCHIOIOTBCSI 32 OKPEMUMHU paxyHKaMH, 10 B TaKOMY BUIAAKY MOXKYTb
Oytu Biakputi KiienTy Ha mijncTtaBi okpemux JoroBopiB i3 bankom. Ilix TepMiHOM «1iqIpUEMHUIIBKA
JUSITTEHICTBY BBAXKAETHCST O€3MOCEpEIHs, CaMOCTiifHA, CHCTEMaTHYHa, Ha BIIACHUM PU3UK JISUTBHICTH T10
BUPOOHMLTBY MPOJYKIii, BUKOHAHHIO POOIT, HaJaHHIO MOCIYT 3 METOI0 OTPUMaHHS MPHUOYTKY, sKa
3MIACHIOETbCS (PI3UYHUMH 0CO0aMHU, B T.4. 3apEECTPOBAHUMHU K CyO'€KTH MiANPUEMHHUIIBKOI A1STBHOCTI
y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSJIKY Ta Iepefdadae CIulaTy MOJATKIB 3 OTPUMAHHUX JOXOIB
3rimHo nirodoro 3akoHonmaBcTBa. Komru 3 KP KiienTa He MOXXyTh OyTH BHKOPHCTaHI 3a JOIIOMOTOIO
Kaptku s 3niicHeHHS] 1HO3€MHUX 1HBECTHUIIIN B YKpaiHy.

12.1.7. He BuxopucroByBati KP ropunuunoi ocodbu ta GpizudyHoi 0codbu - miANpHEMIS Ul OJepKAHHS
3apo0iTHOT MJjaTH, IHIIMX BHUIUIAT COLIAJBHOTO  XapakTepy, 3A1MCHEHHS pO3paxyHKIB 3a
30BHIIIHBOTOPrOBEIILHUMHU JOTOBOpaMH (KOHTPaKTaMHM), 31HCHEHHs] 1HO3€MHUX 1HBECTHIM B YKpainy
Ta IHBECTHIII pe3uICHTIB 3a 11 Mexi

12.1.8. Ocobucto xopuctyBatucs KapTkoro, He nmepeaaBartu ii B KOPUCTYBaHHS TPETIM 0c00aM 1 BXKHUTH
BCIX MOXJIMBHUX 3aXO/IIB JJIs 3aro0iranHs ii Brpatu.

12.1.9. Hikomy e noBigommstu [1IH-kox ta 36epiratu ioro y TaeMHuIli, OO Hi 32 SIKUX 0OCTaBHH BiH
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HE CTaB BIJOMUM TpeTii ocobi. Y Bunazaky posronomenas Kiientom [TIH-kony Kiient no36asnseTses
npaBa Ha ockapykeHHs orepariidi mo KP Kiienra ta bank He Hece BianmoBiganbHOCTI niepen KimienTom 3a
snificaeni omepanii mo KP Kiienra, B Tomy uumcni omeparii, mo 3aidCHEHI OyIb-SIKUMH TpPETIMH
ocobamu.

12.1.10. Buacno po3mimyBaru Ha KP komru, noctaTHi 1y 34iHCHEHHS BCIX HEOOXITHHX IUIATEXKIB 11O
KP, B TomMy umci i TOB’sI3aHUX 3 BUKOHAHHSM YMOB JIaHOTO [loroBopy.

12.1.11. CBoeyacHO Ta MOBHICTIO BiJIIIKOOBYBAaTH baHKy KOIINTH, CIUTAuY€HI HUM:

12.1.11.1. MIIC no omnepauisx no KP, y T.4. 3 Bukopucranusm Kaprtku Jlepxatens/oBipeHoi ocoou
Jleprkatens, cruiladyBaTH baHKy BHHAropofy 3a HOCIYTH, IO HAJalThes 3a nuM JloroBopom, Ta iHI
cymu, nependaderi num JloroBopom, B TOMy 4MCIIl ajie HE BUKJIIOUHO: 3a OlEpalisiMu, 311HCHEHUMH Y
BaJIIOTI, BiIMiHHIH Bix rpuBens, gonapiB CLLA Ta eBpo, cyma, 110 moBUHHA OyTH BiJIIKOAOBaHa baHKy,
BH3HAYAETHCS NUIIXOM IE€pEepaxyHKy BIAMOBIAHOI CYMH 13 BalIOTH, B SKid (DAKTUYHO 3HIHCHEHO
omepariito, B nonapu CIIA 3a xypcom, BcranoBiaeanM MIIC na gary cnucannast MIIC BignoBigHOT cymu
B nosapax CIIIA 3 kopecnoHAEHTCHKOro paxyHka baHKy, Ta HUIIXOM IepepaxyHKy CyMH B jJojapax
CIOA, mo Buinma y MmJICyMKy, B TPUBHI 3a KypcoM baHKy s omepamid 3 BHUKOPHUCTAHHSM
IUTACTUKOBMX KapT, BCTAHOBJIEHUM Ha JaTy crnucaHHs BianoBiaHoi cymu 3 KP; 3a omepauismu,
sniicnenumu 'y jgonapax CIIIA/eBpo, cyma, 1o moBHHHA OyTH BiJIIKOJIOBaHa baHKy, BH3HAYa€THCS
LUIAXOM IepepaxyHKy BianoBinHoi cymu y ponapax CLIA/eBpo, ciucanoi MIIC 3 kopecrioHAEHTChKOro
paxyHKy banKky, y rpuBHI 3a Kypcom baHKy ais omepartiif 3 BUKOPUCTaHHSM IIacTUKOBUX KapT /HBY,
BCTaHOBJICHUM Ha JaTy CIIMCAHHA BiNOBiAHOI cymu 3 KP.

12.1.11.2. immuMm OaHKaM Ha BHMOTY IIOAO OIUIATH KOMICIH/IHIIUX TUIATEXKIB, SIKI BHHUKAIOTH B
nporeci BiiTydeHHs KapTku B TepMiHAIBHUX MPHUCTPOSX / TOYKAX MPOAAXY IHIIMX OAaHKIB, B TMpoIeci
I ITBEP/UKEHHS IHITUMHU OaHKaMH JieriTUMHOCTI KapTku/onepartiii mpoBeICHHUX 110 HUM.

12.1.11.3. MIIC no omeparisiM moa0 ONPOTECTYBaHHS omepariil mo cnucanHio komTiB 3 KP, skiio
PO3IIISL IpeTeH31l He MaB MO3UTHUBHOIO PE3yJIbTATy.

12.1.12. B pa3i BuHumkHeHHs HecankiionoBanoi 3a0oproBanocti 3a KP moeprarm banky Taky
3a00proBaHiCTh HACTYITHUM YHHOM:

12.1.12.1. CnnauyBaTu HapaxoBaHi MPOIEHTH 3a HecaHKI[IOHOBaHOIO 3a00PrOBaHICTIO, IO BUHHUKIIA B
MOTOYHOMY KQJIEHAAPHOMY MiCALll B OCTaHHIA pPoOOOYMH JEeHb MOTOYHOIO KAJIEHAAPHOTO MICHIIA.
[Tignucanusm nporo Jlorosopy, Jepxarens nopydyae banky 371iiCHIOBaTH JOTOBIpHE CIMCAHHSA CYMH
HapaxoBaHUX MpoleHTiB 3a HecankiioHoBaHoro 3a0oproBanicTio 3 KP B Oynp-akuii pobouunit neHb
banky, mo cruigye 3a JOHEM T@pU3HAYEHMM Ui CIUIAaTH TPOLEHTIB 3a HecaHKI[l0HOBaHOIO
3a00pProBaHiCTIO BU3HAUYEHUM IIUM MTYHKTOM. baHK € OTprMyBayeM KOIITIB IO BKa3aHOMY JOTOBIPHOMY
CTIHCaHHIO.

12.1.12.2. CnnauyBatu 3a00OproBaHicTb 3a CyMOK OCHOBHoro ©Oopry HecankiioHoBaHoi
3a0oproBaHocTi, 1mo o0OyikoByeTbcst bankom. Cyma 3a0oproBaHocti 3a HecaHKIIOHOBaHOIO
3a00proBaHICTIO, 10 HE TOBEpPHEHA Yy 3a3HaueHuil J[OroBOpoM CTpPOK, BBaKaeTbcs baHkoMm
MIPOCTPOUYEHOIO 3a00PrOBaHICTIO.

12.1.12.3. YV pasi [OpocTpouYeHHs CTPOKY IMOramieHHs 3aboproBaHocTi 3a HecaHKI[IOHOBaHOIO
3a0oproBanicTio, baHK MOXe MoYaTH HapaxOBYBaTH TICHIO Ha CyMy mpocTpodeHoi HecaHkiioHOBaHOT
3a00proBaHoCTi y po3Mipi, 1o 3a3HadeHuil B Tapudax no Jlorosopy, sky [lepxarens 3000B’s13aHMIMA
crutatutd banky. B nens crimatu Jlepxkatenem mpocTpodeHoi 3a0oproBaHoOCTi 3a HecaHKIIIOHOBaHOIO
3a00proBaHicTIO B TOBHOMY 00cs31, BaHk npunuHse HapaxyBaHHs MEHi.

12.1.13. V pa3si BusiBIeHHs BTpaTH a00 HE3aKOHHOTO BUKOpUcTaHHA KapTku abo sKII0 cTOpoHHIH 0co0i
craB Bigomuil [IIH-kox, abo skmio € migo3pa y CYMHIBHMX YM HECAHKIIIOHOBAHUX OIEpalifx, YH
OOTPYHTOBAHOI MiJO3PW HACTAHHS ITUX OOCTABHH BXKHUTH BCIX MOXJIMBHX 3aXOJIB JUIsl iX YCYHEHHS Ta
HEraifHO CMOBICTUTH MPO Taki 0OCTaBHHU MPOLECUHTOBUI LeHTp abo bank /i 3abnokyBanHs Kaprku
3a TtenedoHamu, BkazaHuMU Hmxkue. [Ipu upomy Jepxartens mnoBuHeH mnoBigomutu [IIb, naty
HapOJKEHHS Ta CJIOBO-NIapoiib, ske Oyno BkasaHe B 3asBi-JloroBopi. KoHTakTHi Tesedonu ais
TepMiHOBOr0 3B’sI3Ky: mpouecinrouii umentp (044) 290-93-10, 0800-505-555 (misiomod6oBo, Ge3
Buxigumnx), M. Kuis, ByJ1. AnapiiBcbka, 4; AT “Iloarasa-6ank ”: (0532)610-449, 0800-407-009 (mn-
nt 8:30- 17:30), m. IToaraBa, ByJ. IInauna Opaunka, 42. [Ipu 11boMy BUTpaTH, TIOB’s13aH1 3 OMEPaIli€lo
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onokyBanHs Kaptku Hece [lepxkarens. brnokyBanus KapTtkum BinOyBaeTbes 3a  JI3BIHKOM
Hepxarens/oBipenoi ocodu [epkarens (3a ymoBH, mo Jlepxkarens/iioro JloBipeHa ocoba Ha3uBae,
[1Ib, naty napomxkenHs Ta CioBo-mapoib). Y BuUHaaKy HeMmoxxiauBocTi Jlepskarens/iioro [loBipeHoi
ocoOu Ha3Batu CioBo-naposib, baHk/ IpOILECHHIOBUII LIEHTP Mae MpaBo He NpUMAaTH TaKy Tene(oHHY
3asBy O BUKOHAHHS Ta MOMEHTOM OTpuMaHHs bankom 3asBu npo OnokyBanus Kaptku a6o Btpaty
Kaptku Oyne BBakaTHCh J1aTa Ta yac OTpUMaHHS baHKOM IHMCbMOBOI 3asBM Ipo OiokyBaHHs Kaprku
abo Brpary Kaptku nanmanoi kimientom banky. Pos6moxyBanust KapTku 3miiicHIOeThCS Ha TijacTaBi
NUCbMOBOI 3asiBU Jlepkares.

12.1.14. ®axt otpumanns bankom 3asBu Bix Jepxatens Kaptku He mo3z0aBise oro mpasa y BUMAIKY
Brparu KapTku 3BepHYTHCS 13 BiIOBIIHOIO 3aBOIO JI0 IPABOOXOPOHHUX OPTaHiB.

12.1.15. YV pa3i Brparu Kaptkm n0 MoMmeHTy onepxkaHHs bankoM mnoBimomieHHs mpo ii Brpary
BimmoBigaTu 3a Bci omepanii 3 Kaprkoro, 3milicHeHi TpeTiMu ocobamu, 3 Bimomy abo 0e3 Bijgomy
Hepxatens Kaptku.

12.1.16. Heraiino nosepuytH 10 banky Kaptky, Aito sikoi mpunuHeHo.

12.1.17. B 5-Tu neHHU TepMiH MOTAaCHTH 3a00PTrOBaHICTh, IO BUHUKIIA TpU oOciyroByBaHHi KP Ta 3a
KpPEIUTOM y IOBHOMY 00Cs31 y pa3i 3akiHueHHs cTpoky aii 1K Ta He mpoaoBkeHHS i Ha HOBUI CTPOK.
12.1.18. Tloepratu banky Ha iioro BuMory nmomMmuikoBo 3apaxoBani Ha KP i orpumani KiientoM kommru
y MOPSIIKY Ta CTPOKH BKa3aHi baHKoOM y BiAMOBiHIN BUMO3I.

12.1.19. Heraiitno moBigomutn bank mpo 3apaxyBanmHs Ha KP komriB, mo Womy He HajexaTbh Ta
MOBEPHYTH TMOMIJIKOBO 3apaxoBaHi Ha KP komru, mo oMy He HajexaTh, B CTPOKH Ta B MOPSIKY,
nepeadayeHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU. Y pa3i MIOMMIIKOBOIO 3apaxyBaHHs baHKOM KOIITIB
Ha KP Kuienra 3 Bunu banky Kiient nopydae banky camocTiifHO criucatu 3 HOro paxyHKY IOMHJIKOBO
3apaxoBaHI KOIITH 1 [lepepaxyBaT X HAJIEKHOMY OJIepXKyBayeBi,;

12.1.20. KomnencyBaru banky cymy komriB, cruiaueHy bankoM y Burisni mrpady 3rifHO pilieHHS
BIJITOBITHOTO KOHTPOJIIOIOYOTO OpraHy, y Bumaaky sikmio Kiient npu Biakpurti KP He mpoindopmye
bank mpo Te, 1m0 BiH 3apeecTpoBaHUN AK (i3u4Ha ocoba-miAnpueMenb abo sk ¢izudyHa ocoba, sKa
3MIIACHIOE HE3aJIeKHY NPOQECiHY A1SUIbHICTD;

12.1.21. O3naitomutu Bcix [loBipenux oci® KiienTa (3a HasBHOCTI) A0 MOMEHTY OTpPUMaHHS HUMH
Kaprtok, 3 ymoBamu unporo JloroBopy ta I[IpaBmiamMu KOpHCTyBaHHS IUIaTDKHUMHU KapTkamu AT
«[TonraBa-6ank» (Jonatok 1 no Jlorosopy);

12.1.22. BinmoBigatu 3a HACIIAKH omeparlii, 3aiicaeHnx JloBipeanmu ocodamu KirieHra, B TOMY 9mnci,
omnepaiii 3a1icuenux JloBipenumu ocobamu Kiienra 3 Bukopucranusam JlogarkoBux Kaprok, sk 3a cBoi
BiacHi aii.

12.1.23. CnmauyBatu  3aboproBaHicTh 10 JloroBopy, MNpOLEHTH 3a KOPUCTYBAaHHS KPEIUTHUMH
KOIIITaMH, CIUIA4yBaTH KOMicii Ta HEyCTOWKY, MEHIO, a TAKOXK BUKOHYBAaTH 3000B‘sI3aHHS 3 MMOBEPHEHHS
KpEeInuTy, B TOMY YHCII NPOCTPOYEHOi 3a00pProBaHOCTi, HA yMOBaX, B CTPOKM Ta B pO3Mipi, IO
nepeabdaueni num JJoroBopom;

12.1.24. HagaBatu BiOMOCTI TIpO TOXOIHU Yy BiAMOBiAs Ha 3anuT baHky B cTpok He misHime 5 (IT’sTw)
KaJICHIapHUX JHIB 3 JaTH OTPUMAaHHS 3aIHTY;

12.1.25. B nenw monmanHs 3asBu 1po 3akputTsi KP moepuytn y bank yci Kaprtkn//[logatkoBi kapTkw,
emitoBani 10 KP, a Takox crimatutu 3aboproBaHicTs 3a JJoroBopom (3a HasIBHOCTI).

12.1.26. SIx miHiMyM mpoTsroMm 45 OHIB 3 MOMEHTY 3JIHCHEHHs omepauii 30epiraT BCi JTOKYMEHTH,
MOB's13aH1 3 onepauisMu 3 BUKopuctanusMm Kaprtku, 1 mpen’siBisitu ix banky Ha ioro Bumory.

12.1.27. BxxuBatu BCiX MOXJIMBHX 3aXO[IiB /Ui 3amooOiranns Brpatu Kapr

12.1.28. 3axputn KP KiienTa B mopsiaky nependadenomy num JloroBopom, a Takox 3akputi KP y pasi
npunuHeHHs Aii Kaptku ta He3aiicnenHni bankowm [lepesunycky Kaprku.

12.1.29. Y pa3i He BHKOHaHHS yMoB 11.12.1.9-12.1.10 Jlepxkarenb KapTKH Hece OCOOUCTY
BIIMOBITAJIBHICT 32 MOXUIMBI  (piHAHCOBI  30WMTKH, SKI CTaJd HACTIJAKOM  BUKOPHUCTaHHS
Kaptku/pexsizuriB  Kaptku TpetiMu ocobamu Ta 3000B’s3aHMI crlaTUTH baHky KoMmiciio sika
nepeabauvena B Tapudax 3a nmepeBUITYCK KapTKH ( y pasi ii IEpeBUITYCKY),

12.1.30. ITucemoBo iHdopmyBaTH baHk mnpo moMuiIKOBO 3milicHeH1 omeparii 3a KP He mi3Hime
HacTynmHOro poOodoro AHsS baHKy 3 MOMEHTY BUSBIICHHS BiIOBITHOI MOMHUJIKHA ajie B Oylb- SIKOMY
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BUIMA/IKY HE Mi3HinIe 21 KaleHaapHoro JAHSA 3 MOMEHTY 31 CHEHHS IOMHJIKOBOI Orepartii.

12.1.31. V pa3i kopuctyBaHHs mociayroro GSM OaHKIHI Ta BUSBICHHS OyAb-SKMX O3HAaK BTpaTu
KOHTPOJIIO HAaJ| BJACHOK SIM-KapTor 4YM TelaepOoHOM, HAa HOMEp KOTpPOro Haaxoaars SMS
nosigomiieHHst/ PUSH-noBinomiieHHs (BiACYTHICTB 3B’ SI3KYy, MMiI03pLIi A3BIHKH a00 oneparlii o paxyHKy
MOOUTBHOTO TenedoHy TOII0) HeraHo moBimomisaTu npo Iie bank. [linmucannsm Jorosopy KiieHt
Hajae baHky cBOO 0e3yMOBHY NMHUCHBMOBY 3r0Jly Ha PO3KPUTTS TpeTiM ocobam iHdopmarii, mo Moxe
Oyru HampabiieHa bankom KiieHTy, a TakoX Hece BCl MOXIJIMBI PH3WKH, TOB'sI3aHI 3 TUM, IO
HanpaBieHa B SMS mnosinomienHi/PUSH-noBinomneHHs: iHpoOpMallisi MOXe CTaTH BiJJOMOIO TPETiM
ocobam. bank He Hece BiAMOBImaNbHOCTI 3a pe3yabTarT goctaBku SMS mosigmomiacHus/PUSH-
MOBIOMJICHHS Ha HOMep Tenedony Kiienra.

12.1.32. Tamni 060B’s13ku niependaveHi num Jloropopom Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
12.1.33. He xopucryBatucs IIK, crpok nii sSkoi 3akiHYMBCS, a TAaKOXX HEMIMCHOIO, 3a0JI0KOBaHOIO,
miIpo0eHo0, mepepodieHoro ckomiioBanoro 1K Tomro.

12.1.34. JlocTpokoBO MOBEpHYTH Ha BuUMOry baHKy (CymMy KpeauTy, BiJICOTKH, 3a KOPHCTYBAaHHS
KpEIUTOM, TICHIO) Ha Tiepury BUMOry baHky.

12.1.35. Ilpu 3naxomkenHi IIK, ska panime 3asBlieHa sK BTpadyeHa, abo0 sKa HE3aKOHHO
BUKOPHCTOBYBaJIach, KIIi€HT TOBHHEH TEpMiHOBO mMoBigoMuTH npo ne bank, ta moepuytu IIK mo
banky.

12.1.36. Po3nucyBaTicst Ha pO3paxyHKOBUX IOKyMEHTax (4eK, CIIIl), IO MiATBEPUKYIOTh BUAAYY
TOTIBKOBUX KOIITIB, TIOKYIKY TOBapy, OJEp)KaHHS TIOCIYr, BHUKOHAHHS pOOIT, IOMEpPEeIHBO
[IePEKOHABILKUCH, 110 CyMa, 3a3HAa4y€Ha B IIMX JOKYMEHTaX, 30iraeTbcs 3 (paKTUUHOIO BAPTICTIO TOBApY,
MOCITYTH, 9i pobiT. 30epiraTtu BUILIEBKa3aHi PO3PaxXyHKOBI TOKYMEHTH (4E€KH,CITIIN).

12.1.37. VY pa3i Bigkputtsa KP 3a num JloroBopom Jlepxkarens Kaptku, skuii He € KitieHTOM, BiJ iMeH1
OCTaHHBOTO 3/IMCHIOE TIpaBa Ta BUKOHYE O0OB’S3KH, MPSIMO TepeadadeHi MiAMYHKTaMU TOJIO0XKESHHIMHI
uboro Jlorosopy.

12.1.38. IloBizomutn bank mrceMoBo (y mamnepoBiit opMu B pasi 3BepHEHHs Ha Oyab-ske Bimminenns
banky) a6o nuisixom 3BepHeHHs 10 KonTakT-ieHTpy baHky) npo ¢axt BukoHaHHS 3 Horo [lotounoro
paxyHKy HEHaJeXHOi, TOMIIKOBOI a00 HeakienToBaHoi [InmaTiHO1 omeparlii HeraiHO MICHsI TOTO, K
Taka iHpopmallis cTajna Homy Bigoma.

12.1.39. Kiient 3000B'si3yeThesi 3apeectpyBatu akayHT y Cucremi "[lonraBa-OaHk oHmaiH" Juis
3a0e3neueHHs B Oyab-sSKHil 4ac 1in0g000B0 0e3 cTsarHeHHs miaTtu oTpumanHs PUSH-moBimomneHb
banky npo K0kHY 3/1liCHEHY OIepallito 3 BUKOPUCTAHHSIM IJIATIKHOTO 1HCTPYMEHTY.

CropoHu y3ronmnu BBakaTH cTBopeHHs KitienTom akayHTa B Cuctemi "llonraBa-6aHk oHiaitH"
HaganHaMm Kimientom iHdopMarii s 311HCHEHHS KOHTAaKTIB 13 HUM. BiJICYTHICTh 3apeecTpOBaHOTO
akanta Kmienta y Cucremi "llonraBa-6ank onnaiiH" CTOpPOHHM y3roAMiM BBaXkaTu BinMoBOIO KitieHTa
B1Jl OTpPUMaHHs MOBIIOMJIEHb baHKy NMpo KOXHY 3/1MCHEHY OMepalilo 3 BUKOPUCTAHHIM IIATIKHOTO
iHcTpy™MeHTy. [Ipu npomy KiieHT mae mpaBo oOpaTu iHIIMIM kaHan iHGOpMyBaHHSA Npo 37iMcHeH1
orepariii, B T.4. 31 cTIrHeHsM baHkoM 1uiatu 3a Take iHhOpMyBaHHS.

12.1.40. bank MOXe B OHOCTOPOHHHOMY MOPSIAKY BITIMOBUTHCS:

- B1JI TPOBEJIEHHS M1A03p1i10i (hiHaHCOBOI (IUIATIXKHOT) omnepartii;

- BiJl BCTaHOBIEHHS (MIATPUMAHHS) MIOBUX BiTHOCHH (y TOMY YHCJII HUISXOM PO3ipBaHHS IHOTO
JloroBopy) abo mpoBeneHHs (hiHAHCOBOI (TUIATIXKHOI) omneparlii y pa3i HeHagaHHs KirieHTOM HEOOX1THUX
JUIS 3/1iiCHEeHHsI HallexHoi nepeBipku KiieHTa JoKyMeHTIB uM BiomocTell abo BcTaHoBIeHHS KiieHTy
HEMPUIHATHO BUCOKOTO PU3HKY;

- Y BUKOHAHHI IUTATDKHUX ONepaliid Ha KOpPUCTh oJiepKyBadiB (OeHediliapiB), 3a3HaYCHUX Y MEPENIKY
0ci0, MOB’sA3aHUX 13 3AIMCHEHHSIM TEPOPUCTUYHOT TisSUIbHOCTI a00 MO0 SIKMX 3aCTOCOBAHO MIKHAPOJHI
CaHKIIi1, IEPEITiK SIKUX 3aTBEPKYETHCS B MOPSIKY Mepe0adeHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU;

- Y BUKOHAaHHI IJIATDKHUX Omepaliii Ha KOpHUCTh ojaepkyBauiB (OeHediliapiB), 3apeecTpoBaHUX ab0
po3TanioBaHuX B OPIIOPHUX 30HAX a00 Ha TepUTOPIi Kpainu, mo He criBnpaioe 3 FATF a6o BigmoBuTH
y 3A1MCHEHHI IJIaTeXiB Ha paXyHKH (BKIIOYAIOYM KOPECIIOHJEHTCHKI paXyHKH OaHKIB) OJIEp»KyBayiB
(6enediriapiB), BITKpUTUX y OaHKaX, 10 3apEECTPOBaHI ad0 po3TalloBaHI Ha TEPUTOPIl KpaiHH, IO HE
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cuiBnpaiioe 3 FATF abo B odmopHHMX 30HaX, MNEpeliK SKUX 3aTBEPUKYETbCS MIKHAPOIHUMHU
HOPMAaTUBHO-TIPAaBOBUMH aKTaMH Ta/ab0 HOPMaTUBHO-TIPABOBUMU aKTaMH Y KpaiHu;

- Y BUKOHAHHI IUIaTDKHUX ONepaliii Ha KOpHUCTh oJepxyBauiB (OeHedimiapiB) 3a3HaueHUX y oQiliiiHO
omyOmikoBaHux cnuckax «Specially Designated Nationals and Blocked Persons», mo 3arBepmxeni The
Office of Foreign Assets Control of the US Department of the Treasure (OFAC).

- Y BUKOHAHHI TIUIATDKHHUX OIeEpanii y TNpu3HAYeHHI SKUX 3a3HayeHi HalMeHyBaHHS
Jep>KaB/TepUTOPiii/HACETICHUX ITYHKTIB, I[0 PO3TAIIOBaHI HAa TEPUTOPIl KpaiHHW, IO HE CIIBIPAIIOE 3
FATF a6o B odmopHux 30Hax, Nepeiik AKX 3aTBEPAKYETHCSI MIKHAPOIHUMU HOPMAaTUBHO-TIPAaBOBUMU
aKTamu Ta/ab0 HOPMaTUBHO-TIPABOBUMH aKTaMu Y KpaiHU.

12.2.  KuieHT Mae npaBo:

12.2.1. CamocriiftHO po3snopsypkatucs kKomramud Ha KP, mpoBoauTtu po3paxyHKH Ta OTPUMYBATH
roTiBky 3a gonomororo 11K, mpoBoauTu po3paxyHKH Ha MiAIPUEMCTBAX CepH TOPTIBII Ta MOCIYT 3a
YMOBH JIOTPUMAaHHS BUMOI YUHHOT'O 3aKOHO/IaBCTBAa YKpaiHH Ta 11boro Jlorosopy.

12.2.2. Omun pa3 Ha Micsup Oe3nocepenHbo B baHky 0e3k0omTOBHO OTpuMyBaTH BHUIMCKY 1o KP 3a
MUHYIUH (KaJIeHJapHUN) MICSIb HE paHillle 5 yucia MOTOYHOTIO MiCSIIs.

12.2.3. TIpoBomutu omeparii 3 BukopuctanusMm Kaprt Tinmeku B Mexax [lmarixxoro mimity Kaptwm.
30inbimenHa [lnariknoro mimity Kaptu mpoBoauThes nuisixom mnomnoBHeHHsS KPP (sk roriBkoBUMH
KOIITAaMH TaK i 0€3roTiBKOBUM IEPEKa30M KOIITIB) B OPSIKY 1 CTPOKH, 10 BU3HAYAIOTHCA J[oroBOpoMm,
a TaKoXX 3a paxyHoK HagaHHsA bankom Knienty Kpeautnoro mimiry.

12.2.4. Bumaratd CBO€YacHOTO 1 IIOBHOTO MpoBeleHHs ormepariid 3a KP, skmo Taki omepartii
nepenbaveHi 3akoHOAaBCTBOM Ykpainu s KP BiamoBigHOTO THMY 1 AKIIO iHIIE HE MependadeHo M
JloroBopom.

12.2.5. 3BepraTuck 3a KOHCYyIbTaIisMu 10 banky 3 nmpuBoay Jlorosopy, obciayrosyBanns KP Kitienra,
BUKOpUCTaHHA KapTku, NUTaHb HaJaHHS JIF0YHUX JOJAaTKOBUX OaHKiBChKUX rmociyr moao KP Kiienra.
12.2.6. 3niiicaroBat noroBHeHHST KP 0cobucTo abo vepe3 iHmux ocid crocobamu, 0 He cynepedarhb
YMHHOMY 3aKOHOJIaBCTBY YKpaiHM Ta HOpMaTHBHO-NIpaBOBUM akTaMm HartioHansHOro 6anky Ykpainu, y
BamoTi KP B rotiBkoBiif a0o B 6€3roTiBKOBii (hopMax IIIIXOM NepepaxyBaHHsS KOUITIB B TOMY YHCHI 1
yepe3 TPaH3UTHHUM paxyHOK baHky, /lep:karenb- HEpe3UAECHT NOAATKOBO Hajae baHKy TOKYMEHTH, L0
HiATBEPXKYIOTh JIXKepesa NOXOPKEHHS OTIBKOBUX KOIITIB.

12.2.7. Y Bunanky Binkputts KP 3BepHyTHCH B Bank 3 3assBamu 1po:

12.2.7.1.naganns abo NpUNUHEHHS HagaHHs KpeauTHoOro mimiTy;

12.2.7.2. nananns abo npunuHeHHs HajganHs Kiieaty mociayru GSM GaHKIHT, 3MiHYy HOMepY TesreoHy
JUIs OTpPUMaHHS MOBIZIOMJIEHB B paMKax HajaHHsA nocayru GSM GaHKiHT;

12.2.7.3.Bumryck Ta obciyroByBanHs [logarkoBoi Kaptku Ha ymoBax 1poro JloroBopy Ha cBO€ iM's1 200
iMm'a [loBipeHoi ocobu Jlepkarens(a0BipeHUM ocobaM - pi3UYHUM 0co0aM - pe3uIeHTaM, SKIIO BIACHUK
KP — pesunent, noBipeHuM oco0aM —(I13MUHUM oOco0aMm - Hepe3WJeHTaM, SKIo BiacHUK KP —
HEPE3UICHT),

12.2.7.4.iepeBurryck KapTku y 38" 513Ky 3 MOMIKOPKEHHSIM 200 BTpaToto;

12.2.7.5.B Oyap-akuii 4ac BIAKIMKATH a00 MPUIUHUTH Jito noaaTkoBoi [1K.

12.2.7.6.Bumauy rtpomoBux komTiB 3 KP wuepes kacy banky (0e3 3acrocyBanHs Kaptkum mms
PO3MOPSKEHHS paXYHKOM);

12.2.7.7 3axpurts KP;

12.2.7.8.6e3roTiBKOBE NepepaxyBaHHs KOIITIB Ha iHImMN KP;

12.2.7.9.po36nokyBannst KapTku, mo 3ab1okoBaHa 3 iHiniatuu Kitienra;

12.2.7.10. BiacyTHIiCTh HEOOXigHOCTI Y BUKOpHcTaHHI KP;

12.2.8. 3mepratrchk no0 baHKy i3 3amuTamMu 1O PO3MIYKY paHIIIe TepepaxOBaHUX Ta MOBEPHEHHS
MIOMUJIKOBO TMepepaxoBaHUX I'POLIOBUX KOIITIB B MOPSJIKY MepedaueHOMY 3aKOHOJaBCTBOM Y KpaiHH.
12.2.9. OckapxyBatn uyepe3 bank Oynmp-ski omepamii mo KP, BimoOpaxeni y Bummcii, numsxom
HaJaHHs baHKy BiIMOBIAHOI MUCEMOBOI MpeTeH3ii He mi3Himre 21 (IBaaIsaTH OJHOTO0) KaJeHIapHOTO THS
Bix matu ¢popmyBanHs bankom Ttakoi Bummcku. Y pasi He npen’siBICHHS MPETeH31i B 3a3HaYCHUI CTPOK,
BinoOpaxxeHi y Bumnucii onepartii BBaXXatoThCsl MATBEPKCHUMH 1 Hajall He MOXKYTh OYTH OCKap»eHi
yepe3 baHk.

12.2.10. OckapxyBatu 4epe3 bank ne Oinbme 3 (Tprox) omepartiil, 3ailicHeHux y Mepexi “IHrepner”
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abo Mepexi IMOCHyr MOITOBOro 3B's3ky Oe3 mpen’ssineHHs Kaprku. Ilperensii mo omepamisfix, 1o
NEePEBHUIIYIOTh 3a3HA4eHY KUIBKICTh, MPUHAMAIOThCSI BaHKOM 10 po3risay y MOpsiiKy nepeadadueHoMy
uM JloroBopom Tinbku 3a ymoBH [lepeBunycky KapTku Ta 31iliCHEHHSI JaHUX OMEpalliif 3a peKBi3uTaMu
uiei Kaptku. 3a nepeBuryck KapTku cTsaryeTbes Komicis BinmoBiaHo a0 Tapudis

12.2.11. OnepxyBatu noBigku mnpo craH KP Kiienra mo Ttenedony, siKi BKIIOYAOTh OTPHUMAHHS
iHpopManii mpo 3aIMIIOK KOWITIB Ha HHOMY, IJaTexiB abo Oyab-aKoi iHIIOI iHdopMarllii, sika MoXxe
Oytu orpumaHa B banky abo y cmiBpoOiTHUKIB banky mo TenedoHy, 3a yMOBH OOOB’SI3KOBOTO
npoxo/KeHHs ineHTHdikamii 3 Bukopuctanasm CrioBa-naposs. Y BUNAAKY HEMOXIUBOCTI Jlepkarens
Ha3Batu Ci10BO-11apoJib, BaHK/ MPOLECMHIOBUI LIEHTP Ma€ MPaBoO HE HAJABATH 3a3HAauYEHY 1HPOPMALIIO.
12.2.12. BcranoButu/3minuTi CIOBO-TIap0Jib, K€ BUKOPUCTOBYETHCS MIPU NMPOXOKEHHI 1AeHTH (KT
st otpuMaHHs iHGopmarii npo crad KP um iHmoi indopmarnii mo TenedoHy NUIIXOM HaJTaHHS
BIJIMOBIAHOI 3asiBM MPO BcTaHOBJICHHs ClioBa-mapoiis 10 BijiieHHs baHky 3a (hOpMOIO BCTAaHOBIICHOIO
BHYTpIIIHIMU JoKyMeHTaMu banky. KiieHT posywmie, 1o micis BcraHoBiieHHs: CiioBa-mapoJisi BiH Hece
MOBHY BIJMOBIBbHICTH 32 30epekeHHs ClioBa-maposis B TAEMHHIII 1 32 HACTIIKM HOTO BUKOPUCTAHHSI.
12.2.13. OrpumyBatu 3acobamu 3B‘S3Ky IOBIIOMJICHHS iH(QOpMAIIHHOrO XapakTepy, B T.4. aje He
O00OMEXKYIOUUCh, MPOMO3UIlli HOBUX MPOAYKTIB Ta MOCIYT, MPOCTPOUYEHOI 3a00proBaHOCTI Ta IHIII
MOBIJOMJICHHS 1010 0aHKIBCHKOTO 0OciyroByBaHHs. KIII€EHT Halae CBOIO 3rojly Ha BKa3aHi y I[bOMY
MYHKTI .

12.2.14. TuiniroBatu 3akputtst KP B mopsiaky nependaueHomy mum JloroBopom ta/abo 3akputts KP o
3aKiHYeHHsI cTpoKy Aii KapTku 3 mMcbMOBUM MOBIJOMIIEHHSM Ipo e banKy He MeHII Hixk 3a 45 (copok
I’ SITh) KaJCHJapHUX JHIB 110 nependadyBanoi nqatu 3akputts KP ta 3 moBepHennsam banky ycix Kaptok,
BUAaHuX Juis Takoro KP.

12.2.15. Hagatu pnoBipeHicTh iHIIIK 0co0i Ha mpaBo 3ailicHeHHs onepariii 3a KP um Ha mpaBo
OTPUMAaHHS 3JIMIIKY Ta/a00 MPOLIEHTIB HAPAXOBAaHUX HAa CYMY 3aJIMILIKY.

12.2.16. KiieHT mpoTsiroM Aii IOTOBOpPY Ma€ MpaBO 3MIHIOBATH HOMEp TeNe(oHy, IO 3a3HAYCHUU
Krnientom B 3asBi-JloroBopi muisixoM 3BEpPHEHHsS 13 BIAMOBIAHOI 3asBOIO y BigaineHHs banky. Ilpu
IbOMY YKJIaJJaHHAM 11boro JloroBopy KiieHT 6e33amepedHo MOro/PKYEThCs 3 TUM, 110 Yy BUIAJKY SKIIO
3MiHa HOMepy TenedoHy, 1o 3a3HadueHuit Kiientrom B 3asBi-/loroBopi 3A1MCHIOETHCS TUISIXOM
3BepHeHH 10 baHky 3MiHa HOMepy TeneoHy 3A1HCHIOEThCS Micis MpoBeeHHs 11eHTudikanii Kiienra.
VY Bunaaxky HajgaHHs Kiientom banky mpu 3MiHI HOMepy TeneoHy BCi€l JOCTOBIpHOI 1HpOpMaIlii, 1110
HeoOXigHa Ui ineHTHdikanii, baHk He Hece BiANOBIAAIBHOCTI 3a OyIb-AKi 30UTKH, 110 MOXYTh OyTH
3aBiani KiieHToB1 Oyab- SKMMHM 0co0amu, 10 MOKYTh HacTaTu ais KileHTa BHAcHiI0K 3MIHM HOMEpY
Tenedony.

12.2.17. Tligxarounty nocnyry GSM OaHKIHT, 3BepHYBIIMCH 10 baHKy 13 BiANOBIAHOIO 3asBOIO (TIPO
HaJaHHA 1i€1 MOCTyry) 4epe3 BIIUICHHS OCTaHHBOTO. 3asBa mependadae Buj oTpuManHHs KirieHTOM
iHpopmanii mpo 3ailicHeHi onepauii 3 3actocyBaHHsIM Kaptku — y Burisai SMS nosizomiiens Ta/abo
PUSH-noBinomnenns. CTOpPOHM TOTO/KYIOTBCS, IO 3 MOMEHTY OTPHUMaHHsS baHKOM Takoi 3asBU
JloroBip BBaXKa€eThCsl 3MIHEHMM B YaCTHHI yMOB HaJaHHsA nociayrn GSM OaHKIHT, a came L MOCyra €
M1 IKJIFOYEHOIO 110 BiTHOMIEHHTO 710 BKazaHoro Kimieatom KP, a KiieHT TakuM, 1110 3aMOBUB 110 TTOCIYTY.
12.2.18. Binkmountu nociayry GSM OGaHKIHT MOBHICTIO, 3BEpHYBHIMCH 10 bBaHKy i3 BIANOBIIHOIO
3asiB0I0 (IIpO TPUIMMHEHHS HaJaHHSA 1€l TOCIyrH) uepe3 BIIAUIEHHS oOcTaHHBOro. CTOpOHU
MOTOJUKYIOTBCS, 110 3 MOMEHTY oTpuMaHHs bankom 3asBu JloroBip BBa)kaeTbCs 3MiHEHHM B YacCTHHI
yMOB HagaHHs ocayrd GSM GaHKIHT, a came 1151 TTOCIIyTa € BIAKITIOYEHO0 1o BigHomeHH!o 10 KP, saxuit
BKa3aHu# B 3asBi, a KimieHT TakuM, 110 BiaMoBuBcs Bia nmocayru GSM - GaHKiHT.

12.2.19. V pa3si nesroau 3 HoBuMH Tapudamu, Kiient, npotsrom 30 (TpuausaT) KaleHIapHUX THIB 3
JaTh iX ONpPUJIIOAHEHHS Ha [HTepHeT-cTopiHui baHKy, Mae mpaBo 40 JaTH BBEICHHS B 0 HOBUX
Tapudis posipsaru Jlorosip 0e3 cruiatu A0JaTKOBOi KOMICIi 3a HOro po3ipBaHHS, 32 YMOBHU IOBHOT'O
BUKOHAaHHSA 3000B‘s3aHb 3a JloroBopoM. 3 matu orpumaHHs bankom 3asBu mpo 3akpurts KP vy
3a3HaueHud 30(TpUIUATHACHHUN) mepios, 3MiHM 1og0 HOBUX TapudiB BBaxaroThcsi CTOpoHaAMHU
TaKUMH, 110 He HaOynu 4YMHHOCTI 1 Takoro Kiienra, a KiieHT — Takum, 110 CKOPHCTaBCS CBOIM
nmpaBoM BigMoBH Bin JloroBopy. Y pasi, SKIIO y CTpPOK, BHU3HaueHWW y mpoMy JloroBopi, bank He
orpumye Big Knienta 3asBu npo 3akputts KP, HoBi Tapudu BBaxkaroTbcs noromkeHumu Kiienrom;

32



12.3.  Bbank mae npasBo:

12.3.1. ynpaBnaru 3anydeHumu komramu Kiienra, sxi 3Haxonateest Ha KP, rapanTtyroun ix HasBHICTb 1
MPOBEACHHS BiMOBIIHUX orepaitiii 3 [1K.

12.3.2. BinmoBuTH Yy BHIycky/mepeBurycky Kaptku, abo ne Bunmyckatu JlomatkoBi Kaprtku 06e3
OOIPDYHTYBaHHS NPUYMH TaKOIrO pIIIEHHS, SAKIIO TAaKUM BUIIYCK/TIEPEBUIIYCK CYNEPEYUTh UYMHHOMY
3aKOHOJABCTBY YKpaiHU a00 MOXe MPHU3BECTU A0 (iHAHCOBUX 30MTKIB/MOTipIICHHS MKy baHKy;
12.3.3. He nmepeBunyckatu Kapry, Bunymieny B pamkax JloroBopy, Ha HOBUH TepMiH, Km0 KiieHT He
KopucTyBaBcsi KapToro npoTsAromM oCTaHHIX 3-X MICSLIB HA MOMEHT IEPEBUITYCKY

12.3.4. BinmoButu Kiienty y namanni KpemutHoro mimity ©0e3 OOIpYHTYBaHHS MPUYMH TaKOTO
pillIeHHS, SIKIIO 1€ CYIepeuynTh YUHHOMY 3aKOHOJABCTBY YKpaiHu a00 MOe IPU3BECTU 1O (PIHAHCOBUX
30UTKiB/TIOTipIIeHHS IMIIKY baHKy;

12.3.5. B OZHOCTOPOHHBOMY IMOPSAKY BIIMOBUTH B 0OciayroByBaHHi KapTok, 3a0io0kyBaBmu ix, y
BUIIAQ/IKY, KOJIM MpAIiBHUKK baHKy HEe MOXKYTbh 3B’s13aTHCA 3 [lepxkareneM /i OTpUMaHHS HOTO 3r0/IU Ha
e, ajie MalwTh OOIPYHTOBaHI IMiJ03pH B HECAHKI[IOHOBAHOMY BHKOpPUCTaHHI KapTku, mo Moxe
MIPU3BECTH JI0 3aBnaHHs 30uTKiB KimieHty abo banky. BigHoBneHHs oOciyroByBanHs KapTku y npomy
BUIIA/IKY 3711 CHIOEThCS 3a 3BepHeHHAM KitieHTa micns 3°sicyBaHHs 0OcTaBUH BUKOpUcTaHHs KapTku;
12.3.6. y pas3i BigCyTHOCTI MOXKIUBOCTI 3Bsi3atucs 3 Kimentom/JlepkatenemM y BUNIaIKax Ta B OPSIKY,
BCTaHOBJIEHOMY LM JlOroBOpoM, BCTaHOBUTH OOMEXKEHHS Ha NPOBEJCHHs olepauiid, 3ailiCHEeHUX 3
BUKOpHUCTaHHAM KapTky;

12.3.7. sxmo Ha KP HemoctaTHbO KOINTIB aAsi chucaHHs baHkoMm BapTocTi mocimyr Ta/abo
MPOCTPOYCHOI 3a00pPrOBaHOCTI, 3YNUHUTH HamaHHs mociyr. [licis HaaxomkeHnHs Ha KP xomTie B
po3Mipi, JAOCTaTHbOMY Ui CIUMCaHHA baHKOM mpocTpodeHoi 3a00proBaHOCTI Ta BAapTOCTI MOCHYT,
OCTaHHI{ aBTOMAaTHYHO BiTHOBJIIOE HAJTAHHS TTOCIIYT;

12.3.8. BHOcuTH 3MiHu A0 TapudiB HacTynHUM ynHOM (Ha BuOip banky): baHk po3Milirye oroiomeHHs
Ha JIOIIKax (7o) orojomieHs banky, B 3aranpHoq0CcTyHUX /Uit KitieHTiB Micisix Ta/abo Ha [HTepHeT-
ctopinui banky. CTOpOHH pO3yMiIOTh Ta MOTOPKYIOTHCS, 110 3a3HAYCHUN MOpsSAoK 3MiHu Tapudis He €
3MiHOIO YMOB JloroBopy B OJHOCTOPOHHBOMY MOpPSAKY, @ HOCHUTh XapakTep JBOCTOPOHHBOTO
BosieBUsiBIeHHS CropiH. CTOpOHM MOTOKYIOThCS, IO MpH mpuenHaHHlI a0 Jlorosopy KitieHnT
o3HalomnieHuit 3  gitounMu Tapudamu Ta oOpaB TapupHuil maker B MOPAIKY, INeperdadeHoMy
HorosopoM. B nonansimomy 3minu Tapugis BinOyBaroThCsl B MOPSAKY, BU3HaueHOMY JloroBopom Ta B
po3minieHux 3MiHax TapudiB Ha MOCIYrM HE BKA3yHOTbCS KOHKPETHI pekBi3uTH KilieHTa Ta KOHKpETHI
pekBi3uTH J[oroBOpy, 10 SIKMX BHOCSTHCS BIJIMOBIJIHI 3MiHU, IOMOBHEHHS, BKIIOYaO4H 3MiHy Tapudis.
VY 3B‘sa3ky 3 uuM KitieHT 3000B S3y€ThCsl peryisipHoO, ajie He piJilie OJHOro pa3dy B MiCsIb 3aXOUTH HA
BIINOBIAHY [HTepHET-cTOpiHKY banky abo BinBinyBaTu bank. [Ipuennanusam 1o ymoB 1poro /Jorosopy,
KnieHnT migTBepaKye, IO BiH O3HAHOMHUBCS Ta MOTOJPKYETHCS 13 MPOLESYPOI0 BHECEHHS 3MIH [0
Tapucdis banky;

12.3.9. Baocutu mpono3umii Ha 3MiHy ymoB JloroBopy, B Tomy umcii TapudiB Tta/ado Ilpasuin
KopuctyBaHHs KapTkoro, B mopsaky, 1o nepeadadenuit ium JloroBopom.

12.3.10. BurpeOyBatn JOKYMEHTH 1 BIiJOMOCTi, HEOOXimHI MJIsl 3MIHCHEHHS HAJEKHOI MEpeBipKU
Knienta (npeacraBuuka KiieHrta), Ay aHamizy Ta BUsBIEHHS (DiIHAHCOBUX OIEpalliid, M0 MiAJISATal0Th
(h1HaHCOBOMY MOHITOPUHTY, Ta 1HII MepeadayeHi 3aKOHO/IaBCTBOM JIOKYMEHTH Ta BIJOMOCTI, 3 METOIO
BUKOHaHHA bBaHKOM BHMOI 3aKOHOJABCTBA, SIK€ PETYNIO€ BIIHOCHHU Yy cdepi 3amoOiraHHs
neranizauii(BiIMUBaHHIO) JIOXOJIB, OJEpPX aHUX 3JIOYMHHUM ILUISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

Y Bumagky HEHaJaHHS KIIEHTOM JOKYMEHTIB/maHux Ta iHQopMamii HeoOXimHux(oi) s
3/IIHCHEHHS] HAJEXXHOI MepeBipKH KiieHTa ( B TOMY YHCII 1 JJIS NMPOBEICHHS aKTyalli3alii JaHuX Mpo
KJIleHTa ), baHk Mo)ke OOMEXHUTH KIII€HTa B KOPHUCTYBaHHI paxyHKOM, a caM€ THMYacOBO YaCTKOBO
BIIMOBUTH B OOCIyroByBaHHI 0€3 IOBHOIO MPUIIMHEHHS OOCIYroBYBaHHsS KJII€HTa , 30KpeMa
MPOBEJICHHS OKPEeMHMX BHJATKOBUX (IHAHCOBHX omepalidi abo MNPUNMHEHHS OOCIyroByBaHHS
BUJIATKOBUX ONepalliii Ha MeBHUIl mepio] Yacy, 3 MOAAJBIIUM IOHOBJICHHSIM HaJaHHS OaHKIBCHKUM
MTOCITYT ICJISI YCYHEHHS TiJICTaB JIsl BIIMOBH.

12.3.11. Ha cBiii poscyn mnepeBumycTuTd 1 HampaButh Kiienty KapTky B 3B’SI3Ky 3 3aKIHUEHHSIM
tepMiny naii Kaprtku, mo Oyna panime sumymeHa Kimienty, a takox IlepeBunyctutn Kaptky, He
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OuiKyIouu TepMiHy 3akiHdeHHs aii KapTku, mo Oyna Bumymena Kiienry.

12.3.12. 3 wmeroro 3amobiranHs ¢inaHcoBux 30uTKiB Jlepkatens abo baHky, NpUNMHUTH [it0
(anymroBaTH), IPU3YNUHUTH Ait0 (3a0nokyBaTtH) KapTku, BiAIMOBUTH B MOHOBJIEHHI abo IlepeBumycky
Kaptku Ha HOBY 0e3 3a3Ha4YeHHS IPUYUH.

12.3.13. ITpusynunutu (3a610kyBaTH) 1it0 KapTku y Oyab-SaKoMy 3 MepeTiueHrnX HUKYC BUTIA IKIB:
12.3.13.1. y pa3i BUSBICHHS HEIUIATOCIIPOMOKHOCTI, HE3aKOHHOTO BHKOpHUCTaHHS KapTku, HamaHHA
HEIOCTOBIpHOT iHpopManii a0 BUHUKHEHHsS Yy banky mino3pu 1070 BiporiHOI 3arpo3u HE3aKOHHOTO
Bukopuctanus Kaptku Jlepxkarens/JloBipeHoi ocobu Jlepkarens, B TOMy YHCII B pa3i OTpUMaHHS
iHpopmanii mpo ue Big MIIC;

12.3.13.2. y pa3i nopymenus Jepxxarenem Kaptku ymoB 1iboro Jlorosopy;

12.3.13.3.y pa3i ne Hagauus [lep:xareneM JOKyMeHTIB 3rigno m. 12.1.4, 12.1.9 ta 12.1.10;

12.3.13.4.y pa3i npunuHeHHs Xo4ya 0 OJHI€T 3 MOPYK (TapaHTiii), HAIaHUX Oyab-SKOK TPETHOI 0COOOI0
3a 3000B’s3anHsAMHU KitienTta nepen bankom o risomy Jlorosopy;

12.3.13.5. y pa3i BUHUKHEHHSI HECAaHKIIIOHOBaHO1 3a00proBaHOCTI, MPOCTPOUYEHOI 3a00PrOBaHOCTI;
12.3.13.6. orpumannst Bix KiienTa moBigomiieHHs BianoBiaHo 1o . 12.1.14 nsoro Jlorosopy;

12.3.13.7. B iHImMX BUMaaKax, nepeadoadeHux mum JloroBopom abo 3aKOHOIaBCTBOM Y KpaiHHU.

12.3.14. Binnosutu aito Kaptku, mo Oyna npusynuHeHa 3rigHo 3 nynkroMm 12.3.12 nporo [lorosopy, y
pasi ycyHeHHS! 00CTaBUHM, 110 CTasa MiJCTaBOO JJIsl TAKOTO MPU3YIUHEHHS.

12.3.15. AnymioBatu Ta/abo 3aba0kyBaTi KapTky y OyIb-sKOMy 3 epeiueHuX HUKYe BUITAIKIB:
12.3.15.1.y pa3i neorpumanus Jlep:xxarenem Kaptku micns 36iry 90 (neB’siHOCTa) KajneHAApHUX THIB 3
JaTy TIOJAaHHS HUM 3asBU Tpo ii oTpumanHs (B ToMy 4mcii B pasi [lepesunycky KapTku Ha HOBUT CTpPOK
nii) 6e3 nmoBepHenHsa Kinienty Bunaropozau 3a ii Bumyck (I[lepeBunyck);

12.3.15.2.y pasi Brparu Kaptku;

12.3.15.3.y pa3i HeBukoHaHHs KiieHToM 3000B’s3aHb, mnepeabayeHnx nyHkrom 12.1.13 uporo
Horosopy;

12.3.15.4.y pa3i, akmo Oyap-sika 3 oOcTaBuH, 3a3HaueHUX B MyHKTI 12.3.13 mporo Jlorosopy (kpim
BUHUKHEHHsI HecaHKIloHOBaHOI 3a00proBaHOCTI), HE YCYHEHa MPOTIAroM S (11’ siTH) poOOYMX JTHIB 3 JaTH
1i BusiBIIeHHS bankoMm;

12.3.15.5. HamxomKeHHs TOKYMEHTAIbHHUX JTaHUX 3 iH(popMarrieto mpo Hamipu KitieHTa Ha HEeMOBEpHEHHS
KOIITIB, KPaJ1’KKH, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiB;

12.3.15.6. B inmmx Bunaakax, nepeadadeHux nuM JloroBopom abo 3aK0HOIaBCTBOM YKpaiHH.

12.3.16. B pasi Bigkpurts KP 3a mum JloroBopom Ta 3iiiicHeHHs [lep:kareneM po3paxyHKiB, Y T.4. 3
BukopucTtanHsM Kaptku y BamoTi (y BaitoTi po3paxyHkiB 3 MIIC), sika Bigpi3HseThes Bia BantoTH KP,
bank 3xilicHIOE epepaxyHOK CyMH 3a onepatieto y Bamoty KP 3a kypcom, BctaHoBinenum bankom ams
oreparliii 3 BUKOpUCTaHHIM acTukoBux kapT /HBY Ha momenT cniucanns cymu 3 KP, 3 yrpumanasam
KOMICiifHOT BHHaropoau 3rigHo [loroBopy, BHachifok yoro y Jlepkarens BUHHKAaIOTh 3000B’s3aHHS
nepen bankom y Bamoti KP y BinoBiiHiN cyMi, IO BU3HAU€HA BHACIIJOK 3/1IICHEHOTO IEpepaxyHKYy.

12.3.17. 3niiicHrOBaTH JAOTOBipHE crucaHHsA komTiB 3 KP, mo BiAKpuTHI B HaIliOHAIBHIA BaJTFOTI
VYkpaiau un 1HO3eMHI# BaTIOTI 3T1THO 3 yMOBaMH 1b0ro J[oroBopy.

12.3.18. Ilpwu 3niticaenHi omneparii 3a KP B mopsinky noroBipHOro crimcaHHs, baHK Takok Mae mpaBo
cucyBatu 3 KP Kiienta mary 3a HagaHHS MOCHYT, IO HaJalOThCsl baHKOM BIAMOBIAHO IO IOTO
JloroBopy, B po3mipi, mo Bu3HavdaeThcs Tapudamu Ta 3rigHO 3 ymMoBaMmu 150r0 JloroBopy. JloroBipHe
CIMCaHHS, 110 BKa3aHE B I[bOMY IYHKTI He NOTpedye oopMiieHHs1 3asBOK Ha JIOTOBIpHE CIUCAHHS. Y
BUIAJKy BIJICYTHOCTI Ha BIJNOBIAHOMY PaxyHKY CyMH KOUITIB HEOOXIAHOI ISl 3[IHCHEHHS omeparii
Ta/ab0 orulatH BUHaropoAu baHky 3a 3aificHeHHs BIAMOBIAHOI omeparlii baHk Mae mpaBo BiAMOBUTH
Knienty y 3aiiicHensi Oyab-skoi onepauii 3a KP. bank Takox Mae mpaBo 311HCHIOBaTH JOTOBIpHE
cucanHs komriB 3 KP Kiienra y Bumankax Ta mopsaky nepeaOadeHHX IHIIMMH YMOBAaMHU IbOTO
Horosopy Ta Jlonatkis g0 Jlorosopy.

12.3.19. CnucyBati TNOMMIIKOBO IE€pepaxoBaHi CyMH, W00 sKuX BiIacHUK KP € HeHanexxHum
OTpUMyBaueM, y TOMY 4YHCHi, KO BiacHUK KP He moBepHYB Taky HEHAJEKHO OTPUMaHy CyMy
camocrtiiiHo. Iliannucanusm 1poro Jlorosopy BrnacHuk KP nopywae banky mpoBOAuTH Take CHHCAaHHS
IIOMUJIKOBO IEpepaxoBaHUX baHKOM cyM Kepyrouuch ymoBamMHM Lboro Jlorosopy 06e3 Oynb-sKux
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JOJITATKOBUX TOKYMEHTIB Ta/abo 3roau Kiienra.

12.3.20. He xomnencyBatu Jlepxarento KomTu, siki cnucadi 3 KP BHacnmiok HE3aKOHHOTO, Ha JTYMKY
Hepxarens, Bukopuctanus KapTku, sIKIo 10 TaKOro i BAKOPUCTaHHS MaB Miclle Xxo4ya O OJIMH BUIAOK:
12.3.20.1. 3niicnenns Jepkatenem miei Kaptku Oyab-skoi omepauii 3 Hero 3 Bukopuctanusm [11H-
Ko1y; abo

12.3.20.2. 3niticuenns Jlepxkarenem 1iei Kaptku omnepairii 3 oriatu ToBapis (pooiT, mociyr) 3 HabopoM
ITIH-xoxy uepes mpuctpiii “ PIN PAD ’; abo

12.3.20.3. 3niiicaenns Jepxkarenem wiei Kaptku onepauii 3 Bukopuctanusm KapTku mis po3paxyHKiB
y Mepexi IHtepHer abo Oyap-skoi iHIIOI omepamii 3 BUKOpucTaHHSAM Kaprtku 6e3 ii (izuuHoro
BUKOPUCTaHHS; 00

12.3.20.4. ne BukonanHs [lepkaremem BuMor nyHKty 12.1 mporo Jloropopy a0o iHIIMX yMOB IIbOTO
JloroBopy 11010 MOPSIKY 3AiHCHEHHS onepaiiii 3 KapTkoro, Y4MHHOT0 3aKOHOAAaBCTBA Y KpaiHu; abo
12.3.20.5. B iHmux BUmnaakax, nepeadadeHux npapmwiamMmu MIIC 1 YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.
12.3.21. JoctpoxoBo posipBatu JloroBip B mopsaky nepeadadyeHomy nuuM JloroBopom ta/abo YMHHUM B
VYkpaiHi 3aKOHOaBCTBOM.

12.3.22. 3miHroBaTH BCTAHOBIICHHI pO3Mip JiMITY BiTHOBIIOBaIBHOTO KPEAUTHOTO JIMITY BiJIOBITHO
710 YMOB 116010 JloroBopy.

12.3.23. BinmoBuTHu KiieHTy B HaJlaHH1 KpEIUTY, B T.4. Y BUIJIsA1 BiTHOBIIOBAaHOTO KPEIUTHOTO JIIMITY
ta/abo BigmoButu Kiienty y Binkputti KP 1 Bumycky KapTku, nmpoaoBkeHHI CTpOKY ii Aii, BHIYCKY
HonatkoBoi  Kaptkm  6e3  oOrpyHTyBaHHS  NPUYMH  TaKOro  pIilIEHHS,  AKIIO  Take
BIJIKpUTTSI/BUITYCK/TIPOJIOBKEHHS CYEpEeYNTh YMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MO)Ke MPU3BECTH
10 ¢iHaHCOBUX 30MTKiB/MOTIpIICHHS iMIKY baHKy.

12.3.24. bank mae paBo BUMaraTH JOCTPOKOBOTO BUKOHAHHS 3000B’s13aHb Jleprkarens 3a JJoroBopom y
BUIIQ/IKAX Ta MOPSIKY rependadeHomy Jloropopom.

12.3.25. Hanpasnatu KiieHTy BIZOMOCTI NpO BHKOHAHHS/HEHaNe)XKHE BUKOHaHHS KIilieHTOM CBOiX
3000B's3aHp 10 JloroBopy, iHdopmarito mnpo isibHICTE baHKy, iHOIY iH(QOpMamio miJ Yac
KOpUCTYBaHHS (hiHAHCOBUMH IOCIyTraMH, 1110 MOB’A3aHa 3 JoroBopom, a Takox KOMEpIIiHI MPOomo3uiii
banka ta/abo maTtepianu mpo 0aHKIBCHKI MOCIYTH 3a IOMTOMOTOO MOIITOBUX BiMPABICHbB, CIIEKTPOHHUX
3ac00iB 3B' 513Ky, SMS nosinomiens, PUSH-noBinomnenns Ha HoMepa TenedoniB KiieHTis, mo Bimomi
banky, mo Bka3zani Knientom B 3asBi-/{oroBopi uu B 1HIIMX JOKYMEHTaX, 4epe3 BJIACHUI MOOLIbHUI
J0JaTOK, TUIATDKHUM 3aCTOCYHOK, MiCLsl HaJaHHS Hociyr (BimokpemieHi mizposnauim). Ilpu mpomy
KitienT Hece Bcl pu3uKH, MOB’S3aHI 3 TUM, 110 HampasiieHa 1H(OpMAallisl MOXE CTaTH BIJJOMOIO TPETIM
ocobaM, a baHk He Hece BiAMOBIAAILHOCTI 3a HACTAHHS TaKUX BHIIAIKIB.

12.3.26. [lyis 3AiiiCHEHHST KOHTPOJIIO SIKOCTI OOCIYrOBYBaHHS Ha CBili  pO3CYyl BECTH 3BYKO3AIIHC
teneoHHUX po3moB 3 KitienToM mpu Horo 3BepHeHHI a0 KonTtakTHOro nentpy banky, B ciyx0y
KJIIEHTChKOT miATpuMKK banky, iHm miapo3aum baHky, mpu 3BepHEHHI cHiBpoOITHUKIB baHky 10
Kiienta, a TakoX BHMKOPHUCTOBYBaTH 3BYKO3alMC JUI MIJITBEP/DKEHHS (DaKTy TaKOro 3BEpHEHHS.
[Tinmucannsm poro JoroBopy KiienT Hagae banky 0e3BiAKINYHY MUCHMOBY 3TOJy Ha 3M1MCHEHHS Ta
MOJIAJIBIIIONO BUKOPUCTAHHS TaKOro 3BYKO3aNucy Ha po3cya baHky.

12.3.27. B intepecax Kiienta 3 wMmeroro 3amobiranHs 30utkiB Kiienta um banky BHachimok
HECaHKII0HOBaHOTrO BUKopucTaHHs KapTku TperiMu ocolOamu, 3ailicHIOBaTH OOMIH iH(oOpMali€o mpo
criocoOu 3iiicHeHHs maxpaichkux il B Mexax MIIC i3 ocobamu, 110 MOXyTh OyTH 3anyudeHi bankom
y TakuX BMIIaJKax, a TAaKOX IepelaBaTu 1 po3KpuBaTu iH(dopmallito, mo Mae BigHomeHHs 10 Kiienra,
JUI KOH(IACHIIIHHOTO BUKOPUCTAHHS B T.4. TakuMmu ocobamu. [limmucannsm 1mporo JloroBopy KitieHnt
Hazae baHKy MUCHbMOBY 3ro/ly Ha PO3KPUTTS Takoi iHGopMaIlii.

12.3.28. V pa3i He nosepHenHs Kaprtku, airo skoi npunuHeHo bank mae mpaBo BigmoBuTu Kiienty y
31ilicHeH1 nepeBuycky KapTku Ha HOBUI TEpMiH.

12.3.29. bank Takox Mae iHII TpaBa rependadeHi UM JloroBopoM Ta/ab0 YMHHHM 3aKOHOJIABCTBOM
Vkpaian Ta/abo0 mpaBa, MO € KOPECHOHAYHOUMMH 13 000B’s3kamu KiieHTa mependadeHuMH ITUM
JloroBopoM Ta/a00 YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

12.3.30. 3niiicHroBat npuMycoBe cnucanHs komTiB 3 KP KiienTa y mopsinky Ta Ha yMoBaxX BU3HAYCHHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

12.3.31. Y Bumaaky HEeBUKOHaHHS a00 HECBOE€YaCHOTO BUKOHAaHHS KitieHTOM Oyab-sSKOro 13 3000B’13aHb,
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nepenbayeHoro nuM JloroBopom, abo B pa3i 3aKiHUEHHS TEPMiHIB JOKYMEHTAJIBHO IiITBEPKEHOTO
3aKOHHOTO TiepeOyBanHsi Kiienta Ha Teputopli Ykpainm abo y pa3i nopymeHHs KiienTom
nepeadayeHoro 3aKOHOAABCTBOM YKpaiHM MOPSAKY peecTpalii HOro macmopTHUX TOKYMEHTIB, Y
BUMAAKYy sKIo 1mei Jloroeip ykmameHo 13 ¢i3WYHOK 0CO0O0IO-HEPE3UJeHTOM, baHK Mae mpaBo
OpUNMHUTA 00cimyroByBaHHs KirieHTa, BIANOBIAHO 10 3aKOHOAABCTBA YKpaiHM Ta YMOB JIaHOTO
JloroBopy. 3 natu npunuHeHHs: 00CIyroByBaHHs baHk mpuruHsie 3MIHCHEHHS Onepalliii 3 3apaxyBaHHs
komriB Ha KP Ta HapaxyBaHHS BIJICOTKIB Ha 3ajJMIIOK KOWITIB (SKIIO iX HapaxyBaHHS Oyio
nepeada4eHo yMoBaMu 1boro J{oroBopy).

12.3.32. HagaBatu Knienty noBiaky npo cran KP Kiienra nmo tenedoHy BUKIIOUHO MICHs MPOBEACHHS
inentudikamii Kmienra 3 BukopuctanHsm CioBa-maposisi, BCTaHOBJIeHOro KilieHTOM BIANOBIAHO [0
yMOB 11b0T0 JloroBopy, npu iboMmy baHk Ta #ioro ciBpoOITHUKM HE HECYTh HisIKOi BIAMOBIZATBHOCTI 32
MOXJIMBI HACJIIJIKK HAJaHHS Takoi iH(opMalrii 1o tenedoHy Ta He BIAMOBIAAIOTh 32 MOMJIMBI HACIIIKH
HECAaHKIIIOHOBaHOTO BUKOpucTaHHa CioBa-napons iHmmMu Hix KitieHT ocobamu.

12.3.33. VY pa3i neBukoHanHs Kmientom ymoB nyHkTy 12.1.31 baHk mMae mpaBo HE pO3TJsIaTH 3asiBKY
Kiienta mpo mommikoBo 3xiiicHeHi onepartii 3a KP.

12.3.34. Bumarati HaJie)XHOTo BUKOHaHHS KilieHTOM CBOiX 3000B’s3aHb, IO TepeadadeHi UM
JIoroBopoM Ta/4M JIFOYMM 3aKOHOJIABCTBOM YKpaiHH, a TAaKOXK 3000B’s13aHb, 1110 € KOPECIIOHIYIOUUMH 3
npaBamu banky, 1110 BcTaHOBIICHI 1M J[OTOBOpOM Ta/4u YMHHUM B YKpaiHi 3aKOHOJIaBCTBOM.

12.3.35. 3akputu KP Kinienra y Bunaaky Bigmosu KiieHTa Bif HajaHHs iHGoOpMaIii 3TiIHO 3 BUMOTaMu
FATCA.

12.3.36. BinmoButu KiieHTy y 3hilicCHEHHI TIUIaTeXiB HAa KOPHUCTh OJlepKyBauiB (OeHediriapiB)
3a3HaueHUX B crucky Specially Designated Nationals and Blocked Persons, o nagaerscs the Office of
Foreign Assets Control of the US Department of the Treasure (mamani - OFAC SDN List) Ta niatexis
Ha KOPHCTh oJiepKyBadiB (OeHediniapis), abo gepes ocild, mo He goaepxkyoThes BuMor FATCA.
12.3.37. B Oyap-axuit yac IpoTATOM CTPOKY Jii 11boro J{oroBopy 3MiHIOBaTH CIEIlialIbHI aBTOpU3alliiH1
miMiTH  (7OOOBI JTIMITH), PETJIaMEHTOBAaHY KITbKICThP Ta CYMH OIEpalliid, MO 3IIHCHIOITHCS 3a
BU3HAYCHUHN Tmiepiod, 1o 3a3zHauveHl B Jlomatky 2 mo gaHoro JloroBopy, IUISXOM BCTaHOBJICHHS
CHeIiaIbHUX JIIMITIB Ha BUKOPUCTAHHS KOIITIB.

12.3.38. 3 MeTor0 IiABUIIICHHS SIKOCTI 00CITyroByBaHHs KITiEHTIB Ha CBilf PO3CY/] MPOBOIUTH AKIIii.

12.3.39. [ligmucarasm 1poro JloroBopy KimieHT moromkyeThes, mo baHk mae mpaBo 37iiiCHIOBATH
Bunyck Kaprtku 3 Hamanasam [IIH-kony nuisxom Horo camocTiiHOro BCTaHOBIEHHs JlepikareneM 3a
nonomorozo cuctemu PIN mo SMS.

12.3.40. BinmoButu Kiienty y 3ailicHeHHi omepauiii 3a KP y Bumaaky HEMOMKJIMBOCTI NMPOBEICHHS
IUIaTeX1B, 1[0 BUKIMKAHO HE3aKOHHUM BTPYYaHHSIM B poOOTYy OaHKIBCHKOI KOMIIIOTEPHOI Mepexi
(xibeparaka) Ta/ ab6o 300siMu y po6oti cucreMu SWIFT/ CEIl un iHIIMX TEXHOJOTIYHUX Mpobiiemax,
noB’si3aHux 3 podortoro cucremu SWIFT/ CEIl, a Takox y pa3i HEeMOXKIUBOCTI baHKy BUKOPHCTOBYBaTH
cucremy SWIFT/ CEIl, 3 Oyab-sikux miacTaB.

12.3.41. bank Mae TpaBO MPOTIOHYBATH KIEHTY OyAb-sKi OaHKIBCHKI IOCITYTH, HIISIXOM HaIpaBICHHS
KIIEHTY OYy/Ib-SIKUM YHMHOM BiJMOBIIHOTO TOBIJOMJICHHSI.

12.3.42. HapaxoByBaTu TMpOICHTH Ha 3aaumrok komTiB mo KP Kiienra (po3mipu, MOpSIOK OIIaTH Ta
ctpoku BuzHaveHi Tapudamu banky). [Ipy HapaxyBaHHI NPOLEHTIB BPaXOBYETbCs (paKTHUHA KUIBKICTh
THIB y Micsi Ta poui (Meron ¢akt/dakr). CriaTa IpOLEHTIB, HApaxOBaHUX Ha 3aJUIIOK KowmTiB o KP
Knienrta 3nificHioetbess y BamoTi KP y ctpoku BusHaveni Tapudamu nuisixom 3apaxyBaHHs Ha KP
KiienTa B banky;

12.3.43. BcraHOBNIOBAaTH HE3HMKYBAJIbHHIA 3aJIMILIOK TpoIIoBux komriB Ha KP, BigkpuTromy BiAmnoBiaHO
1o uporo Jlorosopy, B cymi, Bu3HaueHiil ymoBamu Tapudis banky;

12.3.44. Ha yac BCTaHOBJIECHHSI NIPABOMIPHOCTI MepeKasy 3YyMUHATH 3apaxyBaHHS kowmTiB Ha KP y pasi
HAJXO/KEHHS BiJ OaHKYy-1HII[IaTOpa MOBIIOMJIEHHS IIPO HEHAJICKHUM MepeKa3 KOILITIB;

12.3.45. Bumaratu OCTpPOKOBOTO BHMKOHaHHs 3000B's3aHb Kiienta 3a JloroBopoM y mijoMy abo y
Bu3HaueHi bankoMm wactiii y pa3i HeBukoHaHHs Kiientom Ta/abo JloBipeHow ocoboro KiieHTa cBOiX
3000B'13aHb y BUIQJKaX Ta MOpAAKy mnepeadadeHomy [loroBopom abo npu HeBuKoHaHHI Kiientom
1HIIMX 30008 s13aHb iepen baHkoM 3a IHIIMMH JOTOBOPAMH,

12.3.46. BukopucToByBaTH BCl 3aKOHHI CIIOCOOM JIJ1s1 ToraiieHHs HasBHOi y KiienTa 3a00proBaHocTi 3a
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JloroBopoM, B TOMY YHCII Y pa3i BAHUKHEHHSI IPOCTPOUEHOI Ta/ a00 HEeCaHKIIOHOBAHOI 3a00prOBaHOCTI
3a JloroBopowm;

12.3.47. BinmoButu Kiienty B oOcmyroByBanni KP Bimkpuroro BimmoBimHo no mporo [lorosopy, y
BHIAJIKy, SKIIO €TWYHA TMoBeaiHka KilieHTa HE BiJANOBiIae HOpMaM, MPUUHATHM B CYCIIJIBCTBI Ta/abo
SKIIO HOCUTH OOpa3MBU XapakTep Ta MOPYIIyE TPOMAJChKUAN MOPSAOK 1 CHOKIM 1HIIMX T'POMAJsH, B
TOMY YHCJIi TIpaIiBHUKIB baHKy;

12.3.48. Y Bunanky, sxmo KiieHT € opuauunoro 0co0orw0 abo (Hi3MyHO0 0c00010 - mianpuemMieM adbo
0co00r0, 110 3IIHCHIOE He3alexkHy mnpodeciiiHy MisUIbHICTh: IOJAaBaTH  BIJIOMOCTI  IIPoO
BigkputrTs/3akputts KP B mopsaky, mnepenbayeHOMYy 3aKOHOJABCTBOM —YKpaiHM, Ha aapecy
KOHTPOJIIOI0YOro oprany. /laroro mouartky BuaaTkoBux omepauiii 3a KP Kiienra € nata orpumaHHs
baHkoM BiJIITOBIAHOTO MOBIAOMIICHHSI Bl KOHTPOIIOIOYOTO OPTaHy;

12.3.49. BurpebyBatu, a KiieHT 3000B‘s13aHMil HajgaTH JOKYMEHTH 1 BIAOMOCTI, HeoOXimHI baHky, y
o0cs131 Ta BIAMOBIAHO JO BUMOT 3aKOHOJABCTBAa YKpaiHW. 3a3HayeHl BIJOMOCTI Ta JOKYMCHTH
HasnatoTeest KimientoM banky B cTpok, BcTaHOBICHUH baHKOM y BiIOBIIHII BUMO3i;

12.3.50. CropoHu JOMOBWIHCS, IO Y pa3l HecIuiatu/HenoBHOI cruiatd Kiientom 3aboproBaHOCTI 3a
JloroBopom abo iHIIOT KpeAuTHOI Ta/ a00 HECaHKI[IOHOBAHOI 3a00proBaHOCTI y CTPOKH, nepeadaveHi
UM J{oroBopoM Ta iHIIMMH JOTOBOPaMHU, YKiIaJeHuMH 3 bankom, bank Mae rpaBo 3 MeTO0 3/1HCHEHHS
JIOroBipHOTO CHUCaHHS TakKOl MPOCTPOYCHOI KpeauTHOi Ta/ abo HECaHKIIOHOBAHOI 3a00proBaHOCTI
OpU3YNUHUTH BUAATKOBI omepauii 3a KP (32 BUHATKOM BHUNAJIKIB I[PUMYCOBOIO CIIMCAaHHS,
nepeadayeHnX YMHHUM 3aKOHO/JAaBCTBOM YKpaiHHM) B MeKax CyMH Takoi 3ab6oproBaHocTi. [TomoxxeHHs
BOr0 MYHKTY /loroBopy MaroTh NMOHOBIIOBAJBHMM XapakTep 1 MOXYTb 3aCTOCOBYBAaTHUCS LIOpa3y Y
BUIA/IKy BUHUKHEHHS MPOCTPOYEHOI KpeauTHOi Ta/ abo HecaHKIiOHOBaHOi 3aboproBanocti KitieHTa
nepes; baHkoM npoTAroM BChOro CTpOKy Aii 11boro Jlorosopy.

12.3.51. BukopucToByBaTH TpaH3UTHUH Ta/ab0 ekcnpec paxyHOK baHKy.

12.3.52. 3akputu KP, pinaHcoBi onepariii 3a SkuM He 3A1HCHIOBAIIMCS 12 MICSAIIIB TIPS/,

12.3.53. baHk Mae mpaBO 3YNMHMHATH IUIATDKHI omepariii, siki MOXYTh OyTH TOB’si3aHi 3 JIeTalli3ali€elo
(BIIMUBaHHAM) JIOXOJIB, OAEpP)KaHUX 3JIOYMHHMM LUIAXOM, (IHAHCYBAHHSAM TEpOpU3MY Ta
(h1HaHCYBaHHSIM PO3MOBCIOJKEHHS 30pOi MacoBOr0 3HUILIEHHS BIAMOBIJHO J0 BHUMOI 3aKOHOJABCTBa
Ykpainu.

12.3.54. bank Mae mpaBoO BiAKpHWBAaTH Ta HyMEpyBaTH Ha CBiil BUOip HEOOXimHI /Ui BUKOHAHHS CBOIX
GyHKLIA aHATITHYHI paxyHKU(ZOroBopH) Oe3 moBigoMieHHsA Npo Hux KilieHTy 3a ymMOBH, IO LI HE
3alIKOAUTh BUKOHAHHIO baHKOM cBOiX 000B’SI3KIB.

12.3.55. B Oynp-sikuii yac mpoTAroM CTpoKy Aii 1poro JloroBopy 3MiHIOBaTH OOMEXEHHS II0A0
MIHIMaJIbHOI CyMU oliepaliii, HOYMHaI4H Bij siKoi OyayTh Haaxoautu SMS-noBigomieHHs. MiHiMallbHa
cyMa, [TIOYMHAIOYH 3 SIKOT HaaXo1Th SMS-M0B1IOMIICHHS, 3a3Ha4eHa B 00OpaHoMy TapupHOMY MakeTi.
12.3.56. ¥ wmexax Ilocnmyrm indopmyBanHs 3MiHIOBaTH croci® 1 kaHanm moBigmomieHHs KirieHrta
(depxarenst) mpo 37iiicHeH1 3 BUKopucTaHHAM [11aTiXHOT KapTKM MaTiXHI onepariil. 3MiHa crocody
iH(QOpMyBaHHS, 3MIHY KaHaJly 3 OJIHOTO Ha IHIIMN 3A1MCHIOEThCSI BaHKOM 3a yMOBHM MOBIAOMIJICHHS
Knienra y cnoci6, BuszHauenuit n. 19.3 JloroBopy a0 mMUCbMOBO, Ha aJpecy MicClsl MPOKUBAHHS, IO
3a3HavyeHa y 3asaBi-/[oroBip mpo akment, 3a 5 KaJeHIapHUX JHIB 10 JAaTH 3MIHU TaKOro KaHAIy/CIIoco0y
1H(pOpMYBaHHS.

12.4. bank 3000B’s13aHuii:

12.4.1. 'V pa3si Bigkpurts Kiiearom KP posrmsaytn 3asBy Kiienra wa Bigkputts KP Ta Bumauy
Kaprtkn.

12.4.2. 3abe3neuntn oOcmyroByBaHHs KP Ta 3miiicHeHHs omepamiii 3 BHKOpHUCTaHHSIM KapTox
BiANOBiAHO 0 yMOB JloroBopy Ta Tapuis, 3 ypaxyBaHHSIM OOMEKE€Hb, 1[0 BCTAHOBIEHI baHkoM,
BUMOT NyHKTYy 12.2.24 Ta/abo ymoBamu BiAmnoBinHoi IlnaTixkHOi cuctemu Ta/abo BUMOTraMu YHHHOTO
3aKOHOJaBCTBa YKpaiHu Ta Bka3iBkamu KiieHTa;

12.4.3. 3pilicHroBaTH cBO€YacHe 3apaxyBaHHs Ta crmcaHHs komrtiB 3 KP Kiienra, mpuitmanHs Ta
Bugauy roTiBku 3 KP 3 ypaxyBaHHsAM BuMor nyHkTy 12.2.24 Ta 3rifHO 3 BHMOTaMH YHHHOTO
3aKOHOJIaBCTBa YKpaiHU Ta MoJjiokeHHsIMu JloroBopy;

12.4.4. TIndopmyBaru Kmienta npo cran KP, moxnusi 3minu TapudiB y nopsiaKy, BCTaHOBICHOMY
JloroBopowm;
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12.45. 'V pa3i BcranoBieHHss bankom ¢akry iimoBipHOi kommpomertanii Kaptku iHdopmyBatu
Kumienra/[lepxatenst mo TtenedoHy mpo HeoOXimHICTh OnokyBaHHS KapTku Ta mpo HEOOXITHICTH
3BepHeHHs Kitienta no banky ans Bumycky HoBoi KapTku BHachifok ii kommpomertarii, B MOPSIKY
BHU3Ha4YeHOMY IIUM J[oroBopowm;

12.4.6. He ni3Hime ojaHiel TOAUHYU TiCIs OTpUMaHHA Bij JleprkaTess MoBioMJIeHHS ab0 y BHMAAKY
orpumanHs 3rogu Kiienra Ha OnokyBanna KapTku micns moBigomienns bankom Kiienra/Ilepikarens,
BIJIIOBITHO 70 YMOB 11boro /lorosopy, 3abnokysatu Kaptku;

12.4.7. 'V Bunanky 3akputtss KP ta npununenns naii KapTku, BUIJIATHTH 3aIMIIOK KOUITIB, IO
3HaxoaaThesa Ha KP, roTiBkoro abo mepepaxoByBaTH ioro Ha iHmmi KP 3rimHo 3 THCEMOBOIO 3asBOIO
Kiienra, ane He panime Hix uepe3 45 (Copok I’ sITh) KaJeHIAPHUX JTHIB 3 MOMEHTY TO/IaHHS 3asBU PO
3akputTs KP, npununenns nii Kaptok Ta ix moBepHEeHHS;

124.8. 'V Bumaaky oTpuMaHHs 3amnepeueHHs KilieHTa 1070 CHIpHUX TpaH3aKIii, TPOBECTH
po3ciiayBaHHs y CTPOK /10 45 (copoka I’ SITH) KaJeHAapHHUX THIB 32 YMOBH IO TaKi TpaH3aKIlii BUHUKIN
3 BuKkopuctanusaMm Kaptku y 6ankomari banky, a B iHmux Bunaakax y crpok g0 180 (Cra BicimuecsTn)
KaJIeHJJapHUX [HIB;

12.4.9. Hapatu /JlepxaTtento BUTOTOBIIEHY Ha HOBHM cTpok KapTky, BUMyCK skoi OyB iHiliHOBaHUI
KiienToM 1opuaudHo0 0co0or0 abo (i3u4HOW0 ocoOoro-mianpueMiieM abo 0co0Or, M0 3AIMCHIOE
He3anexxHy npodeciiiHy AisUTbHICTB, mmicias odopmiieHHs Kiientom B BaHky 3asBM Ha BUTOTOBJICHHS
KapTku Ha HOBHUI CTPOK.

12.4.10. HapnaBaru Kmienry/Jlepxaremo KapTku mo3aueproBy BUIIUCKY 110 BiAMOBIAHOMY paxyHKY Ha
MiJCTaBli KOTro MUCHMOBOi 3asBH 32 YMOBH CIUIaTH BiAmoBigHOI BuHaropoau banky 3rimno Tapudis
banky.

12.411. Tlpmitmatu  Big  [epkarens//loBipenoi  ocobu  Jlepkarens  MOBIIOMJICHHS — TIPO
BTpaTy/BUKpazeHHs KapTku.

12.4.12. 'V pa3i orpumanHsa 3asBu Jlepkarens npo mnomkomkeHHsa Kaptku ta crmmatu Kiientom
BiZNOBiTHOI BUHaropoau banky anymroBaru nomkopkeny Kaptky ta sunatu [epxarento HoBy KapTky.
12.4.13. 3abe3neunTtn KOHDIMEHOIWHICTH iHPOpMamii mozo pyxy Ta/abo 3amumky kxomTiB Ha KP
Krnienta, 3a BUHATKOM BUMNAJAKIB HaJaHHS 1i€i iHpopMmalii TpeTiM ocobaMm y BUMNAAKaX, MPSMO
nependaueHuX YNHHUM 3aKOHOJaBCTBOM Y Kpainu abo 1um [Jforosopom.

12.4.14. Posrasnytu npetensito KiieHTa 111010 onpoTecTyBaHHs onepariiii mo cnucanHoo komrTis 3 KP
3T1JIHO 3 yMOBamH 1150T0 J[oroBopy.

12.4.15. 'V Bunaaky nHaganHs Kiientom mperen3ii moao ompoTectyBaHHS KiieHToM omepariiid, siki
nependaydaroTh crnucaHHd KowmTiB 3 KP - MiHIManbHUR CTpOK po3Miiqy MNpeTeH3ii Ta NMOBEPHEHHS
Knienty (3a yMOBH MO3UTUBHOIO PE3yJbTaTy PO3IJIsy) CIMCAHUX KOILITIB 3 paXyHKY ckiagae 45 IHiB.
VY Bumagxky ompoTecTyBaHHS TaKHUX olepaliil ekBaiipom 3rigHo 3 mpasBwiamMu MIIC, ctpok posrisay
npereH3ii Ta noBepHeHHs KiieHTy (32 yMOBU MO3UTHBHOIO pPEe3yJbTaTy pO3IJIsAy) CIMCAHUX KOIITIB
Kunienty moxe Oytu 30unbmenuit 1o 180 muiB. [Ipotsrom ctpoky posrisay nperensii Kiienra momao
OIIPOTECTYBaHHA Omepalliii, ski nependayaroTh cnucanHs komris 3 KP bank HapaxoBye Ha cymy cripHOl
oreparlii BIZICOTKH, IJIaTH 1 KOMICIi y BUMTaKax 1 B po3Mipax, 1110 BukiaaeHi B Jlorosopi Ta Tapudax, ski
MatoTh Oyt crutayeHi Kimientom B nopsaky nependayenomy JloroBopom. [lonanus Kiientom nperensii
mono omporectyBanHs KiieHtom omepariii mo crnucanHio komTiB 3 KP He 3BinmpHse Kimienra Bin
000B’s13Ky criati cyMmu O60B’s13k0BOro MiHiManbHOro miatexxy o KP 3rigao 3 ymoamu Jlorosopy.
12.4.16. BukoHyBaTH HaJeXHHM YHHOM ogopMiieHi po3nopsypkeHHs KirieHta (MMChMOBI 3asBH, B
TOMY 4ucCIli 3asBH Ha JOTOBIpHE CHUCAHHS Ta/ab0 pO3paxyHKOBI TOKYMEHTH, IO HaJaHi Ta MiANucaHi
KiienToM) mo posnopsiakeHHIo TpomoBuMH komramu Ha KP BifmoBiAHO 10 BUMOT 3aKOHOJABCTBA
VYkpaiHu Ta IHIIMX HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHM, a TAK0XX YMOB 11b0ro Jlorosopy.

12.4.17. BukonyBaT  (YHKIII  IOJAaTKOBOIO  areHTy  IOJO  OINOJATKyBaHHS  JIOXOJIB
Knienra/[lepxarens, oTpuMaHUX 3a LUM JlOroBOpoM, BHKJIIOYHO Ha YMOBAaxX Ta B IOPAIKY,
nepeadavyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 MHUTAaHb ONOJATKYBAaHHS JTOXOMIB (PI3UYHHMX OCiO.
IIpu ononatkyBanHi noxoniB Kiienra//lepxkarens baHK 3acTocOBye CTaBKYy IOJATKy, BHU3HAuYEHY
3aKOHOJIaBCTBOM Y KpaiHH.

12.4.18. Ha 4ac mpoBefeHHS aHTUTEpOpPUCTUYHOI omepamii 3 14 kBitHA 2014 poky mis rpomansH
VYkpaiau, skl 3apeecTpoBaHl Ta TMOCTIHHO MPOXUBAIOTh a00 € BHYTPIIIHKO MEPEMINIEHUMH OCOOaMH
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(BIIO) y mepion 3 14 xBiTHa 2014 poky 3 HaceleHHX ITyHKTIB, BH3HAUCHHX Y 3aTBEPIKCHOMY
Kabinetom MiHnicTpiB YKpaiHM mepesiky, /1€ MpOBOIWJIACS aAHTUTEPOPUCTHYHA OIlepallisi, YMOBH
KpenutHux noroBopiB, o mnependayaroTh HapaxyBaHHS Ta/abo crutaty meHi Ta/abo 1mTpadis
[lo3nuansHukoM baHky, He 3acTocoByBaTH, Ipu LboMy MwTpadu, neHi Ilo3uyanrpHukoM He
CIUIAYYIOTHCSL.

12.4.19. CropoHrn MawTh TaKOX IHII TpaBa Ta HECYTh OOOB’SI3KH, MependavyeHi 3aKOHOJABCTBOM
VYkpainu ta npasmiamu MIIC.

12.4.20. BigmoButu KnieHTy y 3miiiCHEHH] BUIATKOBUX OTEpalliid Ta 3yIHHUTH BUAATKOBI Omepariii 1mo
KP Kunienra 3a posnopsypkeHasiMu KimieHTa, SIKIIO po3Mip KOLITIB HA TaKOMY PaxyHKY € MEHIIUM 3a
po3Mip 3abe3nedeHoi oOTsHKeHHsAM BuMornm OOTsKyBaya, B JIeHb OTpuMaHHsA (a00 HACTYITHOTO
pobodoro mHs baHky mpu HAaIXOHKCHHI TOBIJIOMJICHHS IIICJS 3aKiHUYCHHS ONEpalliiHOTO [HS) Ha
IT1JICTaB1 TOBIAOMJICHHS PO OOTSHKEHHSI TPUUHATOrO Ha 001K baHKOM Ta BiICYyTHOCTI TUCBMOBOI 3TOH
OOTsxyBava Ha iX BUMHEHHS. Y BHUINAJKY mpen siBieHHs 10 banky mucbmoBoi 3rogu OOTsKyBaua Ha
3MIMCHEHHS BUAATKOBUX oneparliii 3a Paxynkom Kiienrta, bank BUKOHye Taki omeparlii y BiIOBITHOCTI
JI0 YMOB TaKoO1 3rOJIH;

12.4.21. BigmoBuTHCS BiJi BCTAHOBJICHHS (MiATPUMAHHA) IiIOBUX BiJIHOCHH/BIAMOBUTU KIIEHTY Y
BIIKPHUTTI paxyHKa(0OCIyroByBaHHi), y TOMY YMCII IUISIXOM PO3ipBaHHS AIJIOBUX BIIHOCHH, 3aKPUTTS
paxyHKa/BiIMOBUTHUCS BiJ MpoBeAeHHsS (iHAHCOBOI omeparllii y Bumagkax, BcTaHoBieHuMm 3Y “IIpo
3anmo0iraHHs Ta NTPOTHUIII0 Jieraiizamii (BIAMHBAaHHIO) JOXOJIB, ONCPKAHUX 3JOYMHHUM IUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0Oi MacOBOI0O 3HUILIECHHS

12.4.22. Buxonysatu Ilnatixxkni Bumorn OOTsDKyBaua 3 ypaxyBaHHSM OOMEXKEHb, sIKi BCTaHOBJICHI
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

12.4.23. bank mnpu 3AIMCHEHHI CIUCAaHHS KOINTIB HAa TMiJCTaBi IIaThKHUX BUMOr Bin OOTsHKyBada
MaliHOBHX IpaB Ha rpomosi komrtu Ha KP Kiienrta, He 3000B’s13aHMil mepeBipsITH (aKTUYHUHA CTaH
BigHocuH Mk Kiientom Ta OOTsDKyBaueM Ta TPaBOMIPHICTh HAJAHHSA IUIATDKHUX — BHMOT
OO6T1spxyBaueM. Ycsi BIIIOBIAAMBHICTH 32 MPABOMIPHICTh HaJlaHHA IJIATDKHUX BUMOr OOTsKyBaueM 10
banky noxnanaetscs Ha Kiienra Ta/abo oci0, B iHTepecax SKHUX HAKJIaJEHO OOTSKEHHS Ha MalHOBI
npasa Ha rpomosi komty Ha KP KiienTa. Y Bunajaky BUHUKHEHHS/HasBHOCTI criopy Mix KitieHToM Ta
OOTspKyBaueM WHIOJ0 IMPaBOMIPHOCTI HaJaHHS baHKy MiIaTLKHMX BHUMOT, baHK BHMKOHYeE IIaTDKHI
BuMorun OOTsKyBauda, a croip mpo 30MTKHM 3aBJaHi HaJaHHSAM IUIATDKHUX BUMOI BHPIIIYETHCS MIiX
Kiientom ta O6TsxyBauem 0e3 ydacti banky.

12.4.24. He npoBoauTtu ¢iHaHCOBI omnepallii/He HagaBaTu (iHAHCOBI Ta iHINI MOB'A3aHI MOCIYTH HPSIMO
abo onocepenkoBano 3 Kiienramu, sxi €:

* ocobamM Ta/abo opraHizauisMu, SKUX BKJIIOYEHO 10 MEepesiky oci0, MOB’S3aHUX 3 MPOBAHKEHHSIM
TEPOPUCTUYHOI AISUTHHOCTI 00 CTOCOBHO SIKMX 3aCTOCOBAHO M1KHAPOJIHI CAaHKIIIi;

* ocobamu Ta/abo oprasizauisMH, K1 JiFOTh BiJl IMEHI Ta 3a JOpyUYEHHSIM Oci0 Ta/abo oprasizamii, KX
BKJIFOUEHO JI0 NEperiKy 0ci0, MOB’SI3aHUX 3 MPOBAIKEHHSM TEPOPUCTUYHOI JISIIBHOCTI a00 CTOCOBHO
SIKUX 3aCTOCOBAHO MIKHAPOJIHI CaHKIIIT;

* ocobamu Ta/abo opraHizamisiMd, SKUMH TPSIMO ab0 OMOCEPEIKOBAHO BOJIOJIIOTh UM KIHIICBUMU
OeHediiapHUMHI BJIACHUKAaMM SKHX € 0coOM Ta/abo oprasizaiii, SKMX BKJIIOYEHO JI0 INEpesiKy ocid,
OB’ SI3aHUX 3 MPOBAHKCHHSAM TEPOPUCTHYHOI JISTTHHOCTI a00 CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOJIHI
CaHKII.

BunsitkoMm € Bunanku, nepeadadeni pezomtomismu Pagn besnexkun OOH.

He npoBoautu ¢iHaHcoBi omnepariii/He HajaBaTu (iHAHCOBI Ta iHINI MOB'A3aHI MOCIYTH MPSAMO abo
orocepeIKoBaHo, sKio baHky Bigomo, MO KOHTpareHToM (iHaHCOBOi omeparii abo ¢iHAHCOBOIO
YCTaHOBOIO, sika 3a0e3neuye 3/ilicHEeHHs (piHaHCOBOI omeparlii € 0coOH, Kl 3a3Ha4eHi B [IbOMY IMYHKTI
[Ty6miuHOTO HOTOBOPY.

12.4.25. BinMOBUTHCS BiJl BCTaHOBJCHHs (MiATPUMAHHS) IIOBUX BiJIHOCHH/BIAMOBUTH KIIE€HTY Y
BIJIKpUTTI paxyHKa(oOCIyroByBaHHi), y TOMY YHUCII IIJISIXOM PO3IpBaHHS AUTOBUX BIAHOCUH, 3aKPUTTS
paxyHKa/BIIMOBHUTHUCS Bijl MPOBeACHHS (piHAHCOBOI orepallii y pasi:

- 3aiiicHeHHs iaeHTudikarii Ta/ado Bepudikanii Kiienra (nmpencraBauka KimieHra), € HEeMOXIMBUAM, a00
akio y baHka BUHUKae CyMHIB CTOCOBHO TOT'0, III0 0c00a BUCTYTIA€ BiJ] BIACHOTO IMEHI;

- BCTaHOBIJIEHH: KIll€HTY HENMPUIHATHO BUCOKOTO PU3HKY;
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- ueHamanHs Kiientom (mpencraBHukoM KirieHTa) HEOOXiTHUX JOKYMEHTIB YM BIIOMOCTEH IS
3MIACHEHHST Halle)kHOI mepeBipku KitieHTa, 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIOE
BiTHOCHHH Y c(epi 3armodiranHs Ta MpOTHIIT Jierani3alii(BiAMIBAHHIO) TIOXOMIB, OACPKAHUX 3TOUNHHUM
NUITXOM, (PiHAHCYBaHHIO TepOpH3MY Ta (DiHAHCYBAHHIO PO3MOBCIO/KEHHS 30pOi MaCOBOTO 3HHIICHHS;

- sKmo 37iicHeHHs igeHTHdikamii ocoOu, Binm iMeHi abo B iHTepecax sKOi 3a JOPYUYEHHSIM SIKOI
MPOBOUTHCS (DiIHAHCOBA OTEpallisi, BUT0I00/IepKyBada (BUrojoHa0yBava) 3a iHaHCOBOIO OIEPaIli€l0 €
HEMOXKITUBUM;

- nonanns Kiientom (npencraBankom KitieHTta) min yac 3aiiicHeHHS ineHTH(IKaIi Ta/abo Bepudikarii
Kiienta (mormubnenoi mepeBipku Kitienta) HemocToBipHOi iH(opMarii abo momanHs iHdopmarii 3
METOIO BBEJICHHS B OMaHy baHka.

12.4.26. 3ynunuTy QiHaHCOBI omeparii y pa3i BUHUKHEHHS ITiJI03pH, 110 BOHU MICTATh O3HAKH BUMHEHHS
KPUMIHAJIBHOTO TPaBOMOPYILIEHHS, BH3HAYeHOro KpHMiHaIbHUM KOJEKCOM YKpaiHu. 3YNUHHTH
BUIATKOBI (piHaHCOBI omeparii 3a paxynkamu Kiienta wa migcraBi pimenas — CoemiaabHO
YIIOBHOB&KEHOT'O OPTraHy - HIEHTPAIBHOTO OpraHy BUKOHABUOI BJIAJIH, 110 Peaji3ye NepKaBHY MONITHKY
y cdepi 3amobiraHHs Ta MPOTHIIL Jieramizarii (BIIMUBAHHIO) JTOXO/IIB, OJCPKAHUX 3JTOYMHHUM ILITXOM,
(biHaAHCYBaHHIO TEpOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIO/DKEHHS 30pOi MACOBOTO 3HHUIICHHS, Y TIOPSIIKY
Ta y BHITQJKaX, Mepea0aYeHNX YHHHUM 3aKOHOaBCTBOM Y KpaiHH.

12.4.27. Jlnsa 3ano6iragds a0 MPUIUHEHHS MOMMJIKOBHX, HCHAJIGKHUX IUIATDKHUX omeparllii Kienra
(iHmmx Ccy0'eKTiB IUIATDKHUX omepariii) bank 3000B’s3aHMid MiATBEP/HKYBAaTH iH(OPMAIIO HA
CJICKTPOHHI 3alUTH LEHTPAIBHUX OPraHiB BUKOHABYOI BJAJH, IO PEali3ylOTh JCPKaBHY MOJITHKY Y
cdepi 3a0e3nedeHHs] OXOPOHM TpaB i CBOOOJ JIOJMHHU, IHTEPECIB CYCIIbCTBA 1 JEP)KaBH, MPOTHIIT
3II0YUHHOCTI.

13. YMoBM HaJaHHSA MOCJIYT Y CHCTeMi OHJIAWH OaHKIHT

13.1. 3aranbHi yMoBH e1eKTPOHHOI B3aemoail y CucreMi oHi1aiiH OaHKIHT.

13.1.1.YM0OBU 1HOTO PO3JAUTY PETJIaMEHTYIOTh B3aeMOBITHOCMHU Mk Kientom Ta bankom mpu
eJIEKTPOHHIH B3aeMoii 3a JonoMororo ABTeHTH(]iKaliiHuX qaHux y CucteMi OHIaiH OaHKIHT.
13.1.2.BianoBigHo 10 ymMOB 1boro noroBopy bank Hamae KiieHTy mociyru, nependadeHi TOTOBOPOM
(moxmmBocTsimu Cucremn), a KiieHnt nopydae banky 37iiicHIoBaTu onepatii 3 nepepaxyBaHHs KOILITIB 3
Moro PaxyHkiB, BigkpuTuX y baHKy, Ha 1HIII MOTOYHI, y TOMY 4Mciai BkimaaHi paxyHKH, BIIKPUTI
Knienrom abo iHmmMu ocobamu y npomy banky Ta/abo B iHmIMX 6aHKax, IUISIXOM HajaHHS 10 baHky
EnexkTpoHHMX OKyMEHTIB, OTpUMYBaTH 1H(popMaliiiHi naHi 3a PaxyHkamu 3a gomomoror Cucremu
OHJIaMH OAaHKIHT 3a Myaty BignoBigHO A0 Tapudis banky.

13.1.3. byap-axi omeparii, 3A1iCHEHI 3 BUKOPUCTAaHHSAM ABTEHTU(IKAIMHUX JaHUX BU3HAIOTHCS
3niicheHuMu  KilieHTOM Ta He MmiuIAraroTb OCKapXKEeHHIO, 3a BHUKJIIOUEHHSIM BHIIQJKIB, MPIMO
nepeadaYeHnX 3aKOHOIAaBCTBOM Y KpaiHU.

13.1.4. KitieHT MOToKy€eThCs, 1110 BUKOPUCTAHHS ABTEHTU(IKALIHHUX JaHUX, sIKI HAIPaBISIOTHCS Ha
Homep wmoGinsHOTO Tenedony KitieHTa, € HanmexHOH 1 JOCTaTHBOIO aBTeHTHU(iKamiero KiienTa,
MiATBEP/DKEHHAM IIpaBa 3JIHCHIOBaTH omepamii y wicugx HajgaHHs bankom mociayr abo uepes
JlucTaHIiiiHi KaHAJIM 00CITyTOBYBaHHS.

13.1.5. bank Mae mpaBo 3MIHIOBaTH 3MICT TOCIYT Ta BCTAHOBIIOBATH OOMEXEHHS Ha HaJaHHS MOCIYT,
noctynaux KiieHTy Ha yMoBax eneKkTpoHHOI B3aemoii y CucteMi oHNIaliH OaHKIHT, B TOMY YMCIIi, ajie
HE BUKJIIOYHO, Y pa3i BIACYTHOCTI y baHKy TexHiYHOi MOXIMBOCTI iX HaJaHHsS, HAsSBHOCTI MiJI03pU
HECaHKI[IOHOBAHOTO JOCTYIY TPeTiX oci® 10 ABTeHTH(IKAIIHHUX nqaHuX KilieHTa, a TakoX y BUTAIKaX,
nepea0ayeHux BHYTPIIIHIMU JOKyMeHTaMu baHkKy 3 MeTor 3amoOiraHHs Ta NpOTUAIIl Jeramizamii
(BiAMMBaHHIO) 10XO/IB, OJIEP’KAaHUX 3JIOYMHHHUM IIISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHsT 30p0i MAacOBOTO 3HMIIEHHSA Ta B IHIIMX BHIAJKaX, Mepe0auyeHUX 3aKOHOIABCTBOM
VYkpainu.

13.1.6. KiieHT camocCTiiiHO Mae 3a0e3MeYUTH HEAOCTYMHICTh I TpeTiX oci0 ABTeHTH(iIKaiHHUX
JAaHUX, 110 BUKOPHUCTOBYETHCS 3 METOIO 3IMCHEHHs oOlepalliid, B TOMy 4YHCIi Hagicianux Ha Homep
MoOinbHOTO Tenedony Kmiena.

13.1.7. KnieHT camMoCTiifHO 1 B MOBHOMY 00CsI31 HECE PH3WK Ta BiJIMOBIIAIBHICTh 3a BC1 HACHIIKH, IO
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CIPUYMHEH] OTPUMaHHIM JOCTYIY Ta/a0o 3IiIHCHEHHSAM omepaliil TpeTiMu ocobaMH y pa3i OTpUMaHHS
HUMH J0CTYyNy 10 ABTeHTH}IKAIINHUX JaHUX, 30KpeMa 1 y BUNaJKax 0e3mocepeIHhoro HeoOepeKHOTO
9l HAaBMHUCHOTO TIOBiIOMJICHHS NaHuX KiieHToM B Oyab-siKuii croci®, Hampukiaa, MpU TEXHIYHOMY
nepexoruieHHi iHpopMmaiii, HanpasieHoi Ha Homep mobinbHOrO Tenedony Kiienta abo 3aBOs0JiHHI
MoOUTbHUM Tenedonom/ SIM-kaproro (mepeBunycky SIM-kapTH), B TOMy YMCIi, aje HE BUKIIOYHO, Y
3B’A3KYy 3 HEBUKOPUCTAHHSAM IEPCOHAIBHOIO HOMEpPY a0OHEHTa, SKUH BIAMOBIIHO A0 3aKOHY YKpaiHu
«[Ipo TenexoMyHiKaIii» NPUCBOIOETHCS 3aPEECTPOBAHOMY aOOHEHTY 3a HOro 3asBOI0 1 MOXKe
BUKOPHUCTOBYBATHUCS IIUM a0OHEHTOM (1110 3amo0irae BUKOPUCTaHHIO NIEPCOHAIBHOIO HOMEPY a0OHEHTa
TpeTiMH ocobamn).

13.1.8. KitieHT OTOKYETHCS, 1110 03HAHOMUBCS 3 peKoMeHaaissMu banky 111010 3a0e3mneueHHs 0e3neku
npu po6oti 3 CHCTEMOIO OHJIAalH OAaHKIHT, CKOPUCTABIIUCH MMOCUIIAHHAM «iH(opMariiiiHa 6e3nexay, 1o
po3TaiioBaHe Ha CTapTOBii CTOPIHIIL AT «ITonraBa-bank» 3a MOCUJIAHHSM
https://poltavabank.com/polityka-informaczijnoyi-bezpeky/ .

13.1.9. bank He Hece BIAMOBINAIBLHOCTI 32 BiZICYTHICTh JIOCTYITYy a00 HEKOPEKTHY poOoTy JMcTaHmiitHIX
KaHaJiB 00CITyroByBaHHS Yy pa3i BUKOpUCTaHHS KITiEHTOM ISl 3[MIHCHEHHSI TAKOTO JOCTYIY TEXHIYHHUX
Ta IpOrpaMHUX 3aco0iB, 1110 HE BiAMOBIIAIOTh BUMoram baHky.

13.1.10. bank He Hece BIAMOBITATBLHOCTI 32 HEKOPEKTHY POOOTY €IEKTPOHHOI MOIITH, Mepexi IHTepHerT,
MepexX 3B’A3KYy 110 BUHUKIM 3 OOCTaBHH, HE3aJeXHUX BiJl baHKy Ta mpu3Beau 1O HECBOEYACHOI'O
orpuMaHHsi abo He orpumanHs Kmieatom SMS mnosinomnens/PUSH-moBinomieHs/BUIICOK/TOBIOK,
tomo Bif banky. baHk 3BUIbHA€THCS BiJ MailHOBOI BiJANOBINAIBHOCTI y BHIAAKY TEXHIYHHX 3001B
(BIAKJTFOYCHHSI/ TIOIIKO/PKEHHSI CJIGKTPOKUBIICHHS Ta MEpeX 3B’sI3Ky, 301 B poOOTI MpOTrpamMHOrO
3a0e3neyeHHs] MPOLECUHIOBOro IEHTPY Ta/abo 6a3 nmanHux banky, TexHiuHMi 301 y MJIATLKHUX
cCHCTeMax), a TAKOX B 1HIIMX BUMAJKAX, 10 3HAXOAATHCS 1032 MEKaMH BIUIMBY baHKy, 10 MPU3BOIATH
70 HEBUKOHAHHsA ab0 HEHaJle)XHOro BUKOHaHHSA bankom ymoB mporo JloroBopy. bank He Hece
BIJIMTOBIAAILHOCTI 32 crioTBOpeHHs: SMS-nioBiomiiens/ PUSH-moBitoMIIeHs/BUITHCOK/TOB1IOK, TOIIO BiJT
banky, a00 HECaHKIIIOHOBaHMH JOCTYI 10 HHUX TpeTiX ocCi0 y BMIAAKy HalpaBlIEHHS Ha aJpecy
enekTpoHHOi nowmTtu KiieHrta, mo 3a3HadeHuil y 3asBi Ha npueaHaHHs 1o JloroBopy abo i1HIIOMY
JOKYMEHTI, nnepedaueHoMy bankowm.

13.1.11. Croponu giiinuin 3roxu i KiieHT Oe33amepeyHO MOTOMKYEThCS 13 THUM, IO HOro IMpaBo
JucranuiiiHoro posnopsakeHHss Paxynkamu KiieHTa BH3Hau€HO Ha yMOBax, 3a3HAU€HUX Y LbOMY
JIOTOBOPI, Ta 3aCTOCOBYETHCS /10 YCiX 0e3 BUHATKY PaxyHkiB KiieHra, 1mo Biakputi a6o Oy1yTh BIIKPHUTI
y Maif0yTHbOMY Yy baHky.

13.2. BUKOpHCTAHHA POCTOr0 €J1IEKTPOHHOIO MiANHUCY

13.2.1. Ilpu enextpoHHii B3aemonii y Cucremi onnaiiH OaHkiHr KilieHT MoOXe BHKOPHUCTOBYBaTH
ABTeHTH(IKAIHHUX JaHI B €JIEKTPOHHINH (GopMi 3 METOI0 iX NpueIHAHHS a00 CTBOPEHHS JIOTTYHOIO
3B’SI3KY 3 IHILIMMU JIaHUMU B €JIEKTPOHHINA (opMi Ui MIAIUCAHHS LUX JaHUX. Taki ABTeHTH(IKalIHHI
JaHi B €JeKTpoHHIH (opmi BuzHatOThCsi CTOpOHaMM MPOCTHM €JIEKTPOHHUM MiANUCOM (Hajail 3a
tekctoM 1iei yactunu JloroBopy — «EIl»). Knient, naknanatoun EIl, Mo)xe miATBepIKyBaTH BilacHE
BOJICBUSIBJICHHSI Ha 3/lifiCHEHHs omepaiiii Ta/abo miaTBep/pKeHHS (akTiB CKIaJaHHs/ O3HAHOMIICHHs/
MIIMACAHHS €JIEKTPOHHUX TMOBIIOMJICHB/TIPABOYHMHIB TOMIO (Hamaiai 3a TEKCTOM IIi€l YacTHHH —
«GJIEKTPOHHI JIOKYMEHTH») y Miclusix HajaaHHs bankom mnociayr abo dyepe3 JlucraHIiiiHi KaHaiu
00CITyroByBaHHS.

13.2.2. CTOpoHM MOTOKYIOTHCS, 110 MEPETiK eIeKTPOHHUX, sKi MOXKyTh OyTH mianucani Kmientom EIT
BH3HAYAETHCSl BaHKOM BUXOSTYM 3 MOKIIUBOCTEH 3ac00iB 1H(OOPMAIIIHHOT CUCTEMH, SIKa 3aCTOCOBYETHCS
bankom 3a1u1s1 cTBOpeHHsI, 00p0oOIeHHS, 30epiraHHs eNeKTPOHHUX JTOKYMEHTIB.

13.2.3. EIl mictuts BigmomocTi npo Kiienra (mpi3Buiie, iM's Ta o 6atbkoBi, ID gokymenTta, HOMep
tenepony KiieHta) i1 naTy mignucaHHS €JIEKTPOHHOTO JOKYMEHTa 1 3acBimuye (akT ¢GopmyBaHHS 1
nignucands KimieHTom nokymeHTa B eniekTpoHHoMY BUTIsAl. EIl renepyerbest 3acobamu iHbopMariiiHo1
CHCTEMH, SKa 3aCTOCOBYEThCS baHKOM 3ajuii CTBOpEHHsS, OOpOOJeHHs, 30epiraHHs eIeKTPOHHHX
JIOKYMEHTIB, sIK ali(haBITHO-IIM(POBA MOCIIJOBHICTh OJHOPA30BOT0 BUKOPUCTAHHS, Ta HAIIPABIIAETHCS Ha
Homep wmoGinpHOTO Tenmedony Kiienra (Skmo Ha wmoOimpHOMY mpuctpoi KitlieHTa BCTaHOBIEHO
nonaTkoBi cepricu (Hampukian Viber, WhatsApp To1io), siki 703BOJISIOTh OTPUMYBATH ITOBIIOMJICHHS,
Knient, nmianucyroun 3asBy Ta/abo Oynb-sSKuil JOTOBip Npo HajaHHS BaHKIBCHKOI MOCIYTH, B SIKUX
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3a3Hayae OcHOBHUN HoMmep Ta JloAaTKOBUI HOMEp, MIATBEPIXKYE CBOIO 3roAy Ha oTpuMaHHsS SMS-
MOBIIOMJICHHST OHUM 13 oOpanux bankom croco6om). EIl renepyerhcs mpu iHimiroBanHi KiieHTom
3alUTy HAa CTBOPEHHS EJIEKTPOHHOIO JOKYMEHTY NpH JOTPUMaHHI HOro KOH(]iIEHIIHHOCTI micis
npoBeAcHHs aBTeHTHdiKarii KiieHTa, B TOMy 4HCIII 3a JOIMTOMOTOI0 BCTAHOBJICHHS ()aKTy KOPEKTHOTO
BBeZieHHA KiienToM ABTeHTH(iKaniiHUX AaHUX Yepe3 oOpanuil Jucranmiitnuii kaHai o0CIyroByBaHHS.
13.2.4. EnexkTpoHHUN AOKyMEeHT BBaxaeTrhcs mianmucanuMm EIl Kiienra skmo 3renepoBanmii EII
30iraeThcst 3 BBeZIeHUM Ta/abo HaganuM KitieHToM 3a yMOBH, 110 4ac iforo nii He MuHyB. [lepesipka EII
Ta JOBEACHHS IILTICHOCTI EJIGKTPOHHUX JaHWX, Ha skl HaknaaeHuil EIl 3mgilicHioerbess bankom 3
BUKOPHUCTaHHAM HOTO MPOrpaMHO-TEXHIYHMX Ta IHIIMX 3ac00iB MUISXOM BCTAHOBICHHA (DaKTy
JNOTpUMaHHs YMOB JaHoro myHKTy [loroBopy. ¥V pa3i HeratuBHOro pesynbrary nepeBipku EIl, Bank
BigMoBisie KimieHTy B mpuilomi enekTpoHHOTo aokymeHTta. JlokymenTtu, mianmucani EIl Kiienra,
BU3HAIOTHCS PIBHOBHAUYHMMHU JOKYMEHTaM Ha NanepoBOMY HOCII, MIANUCAaHUMHU BIACHOPYYHUM
nignucoMm KitienTa.

13.2.5.Croponn Bu3HawTh, MmO yci EnektponHi moxkymenTtH, miarBepmkeHi EII, € takumu, m1o
minTBepkeHi Kiientom ocobucro. baHk 3000B’S3ye€Thcsl NMpUAMATH 10 BUKOHAHHS JTOKYMEHTH,
ninTBepxeni EIl. EnexktponHi nokymentu, He miarBepmxkeHi EIT KnienTta, He MaloTh IOpUIUYHOT CUIIH,
baHkoM He po3rIsIIaloThes 1 He BUKOHYIOTHCSL.

13.2.6. Kiient 3000B's13anmii 30epirati B TaemMuuii EIl 1 Hi 3a sSkux 0oOCTaBMH HE INepeaaBaTH HOTO
TpeTiM ocobaM. Y pasi mopymeHHsS yMOBH, 3a3HaueHoi y mpomy myHKTI JloroBopy, KiienT Hece
BIJIITOBIJAJIBHICTE 32 MOKJIMB1 HETaTUBHI HACIIIAKH.

13.2.7. Mignucani EIT Kinienra nokymeHTn 30epiratotbess bankowm i HanpasisitoTees: KitieHTy Ha aapecy
HOro eleKTpOHHOI MOIITH, sika Oyna HanaHa banky y 3asBi Ha npuegHanss 10 JloroBopy, abo B iHIIU
crnoci6, BcraHoBIeHWH baHkoM, a Takoxk MOXyTh OyTh Hamani KiieHTy Ha mamepoBoMy HOCIT B
Onmnepartiiinuii yac 3a 3anutoM KirieHnra.

13.2.8. EnexTpoHHI TOKyMeHTH, c)OpMOBaHI Ta MiAMKMCAHI ITiJl 9ac eJIEeKTPOHHOI B3aemomii y Cucremi
OHJIaliH OaHKIHT BU3HAIOThCS AilicHuMU Juis CTopiH 3 MoMmeHTy HaknaneHHs: Kinientom EIl B mopsiaky Ta
Ha yMOBaX, BU3HAYEHUX I[1€10 YaCTHHOO J[oroBopy.

13.2.9. Haknanenwnit Knientowm min yac enekTpoHHoi B3aemozii EI1:

(1) minTtBepmxye BoneBusiBieHHs KiieHTa Ha iHINioBaHHS omnepauii 3a KapTkoBuMm paxyHKOM,
yKJIaJIeHHSl MPaBOYMHIB, (aKT O3HaloMJeHHs Ta moromkeHHs Kiientom 31 chopmoBanumMu bankom
SJIICKTPOHHUMH JJOKyMEHTaMH,

(2) 3acBiquye mo KiieHT 03HalOMHUBCS 3 yCIM TEKCTOM €JIEKTPOHHOTO JJOKYMEHTA, ITOBHICTIO 3pO3YyMiB
HOro 3MiCT, HE Mae€ 3alepeyeHb 10 TEKCTY EeJIEKTPOHHOro JOKyMeHTa 1 cBiioMo Hakinas cBiii EIl y
KOHTEKCTI, mepedadyeHoMy eNeKTPOHHUM JOKYMEHTOM (TIiAMICaB, MOTOANB, 3aCBIAUYMB TOIIIO).

13.2.10. Croponu mifinuin 1o 3roxau, mo EIl, sxuil BukopuctoByerbes KileHTOM IpH €leKTpOHHIM
B3a€MO/II1, Ma€ IOPUANYHY CHITY IPU JOTPUMaHHI HACTYITHUX YMOB:

- EIl, mo nakmanaerscsa KiieHTOM Ha €NeKTpOHHUN TOKYMEHT, HarpaBieHud Ha Homep MobOiipHOTO
tenedony Kiienra,

- 32 pe3yiabTaTaMH MEPEeBIPKH BIAMOBIAHO 10 3aTBEPIKEHOT0 B baHKy MOpSIKY CTBOpPEHHS
€JIEKTPOHHOTO J0KyMeHTy, mignucanoro EIT KimienTta, BiacyTHi Oyab-siKi 3MiHH Yy €JIEKTPOHHOMY
nokymeHTi Ta y EIl, sikuii TOT19HO TTOB’I3aHUM 3 HUM;

- TiJ 4Yac MiANUCAaHHS eNeKTPOHHOro jJokymeHTa KiieHT xoHTpomtoe BimacHuid EIl Ta enexTpoHHMIA
JTOKYMEHT, Ha skuil Hakimagaetbess EIl; KiieHT Mae MOXIUBICTP 03HAWOMUTHCH 31 3MICTOM
€JIIEKTPOHHOTO JJOKyMeHTa /10 HaknaaeHHs EIL.

13.2.11. Yxnanaroun et Jlorosip KiieHT po3ymie, 10 €IEKTPOHHI JOKYMEHTH, CTBOPEHI Ta MiIMHUCaHI
BIJIMIOBITHO 10 YMOB IbOro JlOroBOpy HE MOXYTh OYTH 3amepedeHi, BiJIMiHEHi, po3ipBaHi, BH3HaHI
HEeJIACHUM, BIIKJIMKaH1 TOIIIO JIMIIIE HA TiH IMiICTaBl, 1[0 BOHU MiIMMUCAHI/BYMHEH] B €JICKTPOHHIN (opMi.
13.2.12. Croponu BM3HawTh, 10 mnpouec reHepauii EIl 3acobamm iHdopmariiftHoi cucremu, ska
3acTocoByeThCcsl baHkoM 3amisi cTBOpeHHs, 00poOjeHHs, 30epiraHHsi €JIEeKTPOHHHMX JIOKYMEHTIB,
BUKIIOUae MOxUBicTh miapoOku EIT Kiienrta ta 3maificHeHHs onepariiii Ta/abo miATBep/PKeHHS (aKTiB
CKJIaJlaHHs/ O3HAWOMIICHHS/ MiANMHMCAHHS €JIEKTPOHHUX MOBIJOMIICHB/ NMpaBOYHMHIB Bij iMeHi KimieHta
HEMOXJIMBE B Oyab-skuil croci® kpim nepenaui EIT (Bimomocteii mono EII, B Tomy uuncmi Hocis EIT)
KiientoM TpeTim ocobam (B TOMY YHCITI 3 HEOOEPEKHOCTI TOIIIO).
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13.2.13. CropoHHM NOTOMKYIOTbCA, IO AyTeHTH(IKaIiiiHI JaHi, 10 BUKOPHCTOBYIOTHCS 3 METOIO
Haxmanenns Koieatom EIl mpu ckmamanni/ o3HailoMJIGHHI/ TiANMUCAaHHI €JIEKTPOHHUX JIOKYMEHTIB
J03BOJISIFOTH JOCTOBIpHO BCTaHOBUTH, 110 EIT Hanexxuts KitieHTy Ta € JOCTOBIpHUM.

13.3. YMoBu Haganus pocryny a0 Cucremu OHinalH-0aHKIHT:

13.3.1. Hapmannus moctymy Kumienty no Cucremu OmnaiH-O0aHKIHT (IAKIIIOYCHHS) 3M1MCHIOETHCA 32
ymoBu npuiHATTA Kiieatom YMoB manoro Jlorosopy nuisxom mianucanHs KiienTtom JloroBopy mpo
BIIKPHUTTS KAPTKOBOT'O PaxyHKY, Oy/Ib-sIKOTO 1HIIOTO JOKYMEHTA 3a BCTaHOBIIeHOIO bankoMm ¢opmoto, Ha
MiJICTaBl SKOTO 3MilcHIOEThCs npuenHanHs Kiienta go Ilybmiuynoro moroopy  «IIpo yknamaxHs
JIOTOBOPY Ha BIJKPHUTTSA KApTKOBOTO PaxyHKY, KPEIUTHOTO JIMITy Ta OOCIYyroByBaHHS IJIATiXKHOI
KapTKW», yCHintHoi inenTudikarii Ta Bepudikarii Kiienra.

13.3.2. bank, 32 yMOBU HassBHOCTI TE€XHIYHOT MOKJIMBOCTi, MOYKE HAJaBaTH MOCIYTy 10 KOPUCTYBAHHIO
Cucremor0 OHJAWH OaHKIHT I 1HIIIOBaHHS onepaiid KiieHToM Ha mijacTaBl JHUCTAHIIHHUX
posnopskens KilieHTa 3 BUKOPUCTAHHSAM €JIEKTPOHHUX PO3PAaXYHKOBHX JIOKYMEHTIB, MiATBEPAKEHHS
(dhakTiB cKIaaHHs/ 03HAHOMIICHHS/ MAMMMCAHHS EJICKTPOHHHUX IMOB1IOMJICHB/ MPABOYMHIB Ta 3/1HCHEHHS
omepariiii. [Ipu ipomy, KopucTyBaHHS mociiyraMu CHCTEMHU OHJIAHH OAHKIHT HE CKACOBYE MOIKJIHBOCTI
BUKOPHUCTAHHS TANepoOBUX JOKYMEHTIB, 110 HAJAIOTHCS y BCTAHOBICHOMY 3aKOHOJABCTBOM YKpaiHU
MOPSAZIKY Ta Ha yMoBax mboro Jlorosopy. KiieHT 3000B’s3aHUI CIIATUTH BUHATOPOAY 3a 3I1HCHEHHS
0aHKiBChKHX orepalliii B Cuctemi oHIaifH OaHKIHT B MOPSIKY Ta Ha yMOBax, nepeadadenux Tapudamu.
13.3.3.  usa s3aiicaennst onepaniii y Cucremi Onnaitn Oankinr KilieHT, BHKOPHCTOBYIOYHM BIIacHE
TexHIYHe oOJaaHaHHSA (MEpCOHAIBHUN KOMIT'IOTEp, WIAKIIOUEHUH 10 Mepexi I[HrepHer, Ta/abo
MOOUTEHUH TPHUCTpPi, HA KUK 3aBaHTaXeHO MOOUTbHMU nonatok IlonTaBa-baHk OHIANH), 3aXOIUTh
yepe3 Mepexy IHTepHer, a came dyepe3 cTopiHky CucreMu OHNAliH OaHKIHT B MeEpexi 1HTepHEeT
https://online.poltavabank.com/login a6o 3aBaHTaXWBIIKM MOOUIBHMNA AOJATOK BiANOBigHO 1O
orepariiiiHoi cucteMu oOpaHOro MOPTATHBHOIO MPUCTPOIO 33 MOCUIIAHHAM, omyOmikoBaHuM Ha CaiiTi
Banky. [Ticist mpoxompkenHs ycnimuoi Apropu3anii KiieHT Moxe 3ailicHIOBaTH yci onepanii y Cucremi,
mo BusHaueHi Jlomatky 1 10 mporo noroBopy, y TOMY YHMCHI 32 JOMOMOTOI0 MOOLTBHOTO O/aTKa
[TonraBa-bank oHnaiiH, 3aBaHTaxeHoro KiiieHToM Ha BIacHUIM MOOUTBHUIN PUCTPIM.

13.3.4. Jloctyn no Mepexi IHTepHeT, a TakoX A0 IHIIMX TEXHIYHMX 3aco0iB Ta MPOrpaMHOro
3a0e3neyeHHs], 0 € HEOOX1THUMHU I 31HCHEHHS JOCTYIy Ha cTOpiHKY CHUCTEeMH OHJIaiH OaHKIHT, HE
€ mpeaMeToM 11poro JloroBopy, 1 3a6e3neuyerbest KirieHToM caMOCTiiHO 132 HOTo BIIACHUHN KOIIIT.

13.3.5. KnienT 3a nonomoroto CrucreMu oHIaiH OaHKIHT iHilit0€, a baHk BUKOHYe OaHKIBCHKI omepartii
BIJIMOBIAHO /10 YMOB BU3HaueHUX AaHuM JloroBopom. KIi€HT MOromKyeTbes, MO 1HIIIFOBAHHSI HUM
Oynp-sikoi omeparrii yepe3 Cuctemy OHIAH OaHKIHT € JOCTATHIM MiATBEPUKEHHSM TOro, mo KiieHt
O3HaMOMMBCS 3 YUHHUMH Ha BiJNOBITHMI MOMEHT YMOBaMH, BOHM HOMY 3p0O3YyMilli, BiH HOTOKY€ETHCS
3 HUMHU (mpuiimMae iX) Ta MIATBEPI)KYE CBOIO 3roly 3 HMMM Ta CBOIO TOTOBHICTH 1 Oa)kaHHS
BUKOpUCTOBYBaTH CHCTEMY OHJIalH OAHKIHT.

13.3.6. Bukopucranusa Knientom Cucremu OnnaiiH OaHKIHT B JKOJHOMY pa3l He 1030aBiisge HOro
MO>KJIMBOCTI 3/1IHCHUTH BiJNOBIJHY OaHKIBCbKY OIEpaiil0 OyJb-sIKUM I1HIIUM YUHOM, MeperdayeHuM
3akoHO1aBCTBOM Ta JloroBopom. KiieHT, y pa3i Bukopuctanas Cucremu OHaliH -0aHKIHT, 3a3/1aJI€T1/1b
MOTOJKYETHCS 3 TUMU PU3MKaMH, SIKI IPUTaMaHH1 poOoTi B Mepexi [HTepHerT.

13.3.7. 3a ymoBamu 1poro goroBopy bank nHamae Kiienty moctynm mo Cucremm Ta 3abesmedye ii
noJjlasipliie 00CIyroByBaHHs Ta (yHKUioHYBaHHS. Bxin no Cuctemu onnaitH 6aHkiHr KiieHTomM Moxe
3/1IACHIOBATUCS:

®  [UIAXOM Bi/IBIlyBaHHS CHeELiaJbHOTO iHTepHET-pecypcy banky, mo 3abe3neuye goctyn 1o Cucremu
OHJIaliH OaHKIHT Ta 3HAaXOIUThCA Ha odimiiHomy caiiti AT «IlonTaBa-0aHK» 3a MOCHIAHHSIM
https://online.poltavabank.com/login,

® [UIAXOM 3aBaHTaxeHHs KiieHToM crneniaabHOro Moo6ispHOro goaatka «llontaBa-6aHk oHmaiiH» - Ha
BJIACHUHM MOOUTLHUI IPUCTPIH.

13.3.8. O60B’S13k0BOI0 YMOBOIO ISl HaJlaHHS TTOCIYTH BIMOBITHO IO TOTOBOPY € HasBHICTH y KitieHTa
KapTKOBOTO paxyHKy Ta JIIO4Oro HoOMepa YKpaiHCBKOIO oOreparopa MOOUIBHOIO  3B’SI3KY
(380X XXX XXXXX).

13.3.9. Ina 3aiiicaenns nocryny g0 Cuctemu Onnaiin 6ankinr bank BukopucroBye Homep Mo0is1bHOTO
tenedony Kiienra, 3a3Hauenuii B 3asBi Ha npueaHaHHS 10 J[oroBopy abo MOBIIOMJICHHI B 1HIIOMY
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BCTaHOBJIEHOMY JlOroBOpOM MOPSAIKY, Ta 3a nornomoroo SMS-nosinomneHHs Hampasisie [lapons 2, a
KiieHT BUKOpHCTOBYE Taki mapaMeTpH aBTeHTU(DIKaIlIl 3 ypaXyBaHHSIM HACTYITHOTO:

13.3.9.1. Jlorin (Homep MoOinbHOTO TenedoHy 3a3HaueHHid B 3asiBi HA npueaHaHHs a0 Jlorosopy abo
MOBIAOMJICHHH B 1HIIOMY BcTaHOBIeHOMY JloroBopoM nopsiaky, KitienTa, sIkuii KOpUCTY€EThCS TOCTYTOI0
Cuctemu oHaiiH OaHKIHT) - € YMOBHUM Mo3HaueHHsAM Kiri€eHTa, 110 BUKOPHCTOBYETHCS JAJS BXOIY B
Cucremy oHnaitH O0aHkiHT. JIoriH He Moxke OyTu 3miHeHu KitieHToM.

13.3.9.2.ITpu nepBuHHIN aBTOpu3amii B CucreMmi onnaitH Oankinr bankom HampanseTscs [lapons 2—
cekpeTHa iH(opMallis, 1Mo TMepBicHO HagaHa bankoMm y Tekcti SMS-MoBiIOMIICHHS Ta sKa Bigoma
BUKIOYHO KumieHnty, i mo pasom 3 JloriHom BUKOPUCTOBYeThCS ais aBTeHTH¢ikauii Kimienrta npu
3MiiicCHeHH1 HUM peectparltii 10 CucTeMu OHJIaiH OaHKIHT.

13.3.9.3. Jlna ayrenrudukanii Kiienra npu 3aiCHEHH] HUM HACTYITHOTO JOCTYITY MICJIS PeeCTparii 10
Cucremu onnaiin 6ankinr Kiientom 3acrocoByerbest [lapons 1.

[Tapons 1 CTBOPIOETHCS KITIEHTOM CAaMOCTIHHO Ta IOBHHEH BiMOBIAATH HACTYITHUM BUMOTaM:

- MiHIMaJIbHa KUTBKICTh CUMBOJIIB 8

- MOBUHEH MICTUTH IU(pH Ta OyKBH (JIATUHUIIS)

- IOBUHEH MICTHUTHU K MiHIMyM oJiHy Benuky OykBy

- HE JIOITYCKAEThCs po0i, Ta iHmI cuMBoIH (, . 5 % / @ Ne ta iH.)

[Mapons 1 moxe Oytu 3minenuit Kimientom 3 BukopuctanHsm CucteMu OHJIAWH OaHKIHT. ABTOpU3AIlis
KitienTa 31iiiCHIOETBCS TIpH KOXKHOMY BXx0J1i y CHcTeMy.

13.3.9.4. bauk namae Kiienty moctyn no Cucremu OHjaiiH OGaHKIHT BUKIIOYHO Yy pa3i 371HCHEHHS
yeminrHoi aBreHTH(iKaIil Kiienra. ABtrentudikaris KiieHTa BBaXXa€eThesl YCHIIIHOK BUKIIOYHO Y pasi
BBeneHHs1 KimienToM npaBunsuux Jloriny ta [laposns 1.

13.3.9.5. Tlpu 3nmiticHenni peectpamii B cuctemi «llonTaBa-0aHK OHJANH» KIIIEHT IMOTO/KYETHCS 3
[IpaBunamu ob6cmyroByBanHs AT «IlonraBa-0ank» (KapTkoBoro paxyHky, cuctema «llonraBa-0aHk
OHJIaiiH») 3a3HadeHuMu B [lyOmiunomy moroBopi AT «llonraBa-6ank» Ilpo ykiamaHHS TOroBOpY Ha
BIIKPUTTS KapTKOBOTO PAaxXyHKYy, KPEAUTHOTO IJIIMITY Ta OOCIyroBYyBaHHS IJIATLKHOI KapTKH,
MPOCTAaBUBIIU BIAMITKY «S HOromkyrocs», 30KpeMa KIIEHT HaJa€ 3roay Ha BIOKPUTTS (1HILIIOE
BIJIKPHUTTS) BAJIIOTHUX PAaXyHKIB JJIs1 MOKIIMBOCTI KYIIBJIi-TIPOJIaXKy BaJIFOTH.

13.3.10.Ana iHinitoBaHHs OaHKiBCbkMX omepauii B Cucremi OmnnaiiH  OaHkiHr KiieHT Moxe
BukopuctoByBatu EII -ITaposis 2 abo 3aificHUTH 1it0 Ha migTBepkeHHs OaxaHHs KuieHTa, 11106 foro
nisi HaOyna aHajora MIANUCY, HaNpuKIaln, HUxoM HaTuckanHs «[linTBepmkyron/ «lami», 1 Takuid
crioci6 BosneBusiBieHHs Kiienta CTOpoHM IIMILIM 3roAM BBa)KaTH aHAJIOIOM BJIACHOPYYHOTO MiJITUCY
JUTSL 1IeH, BU3HAYeHUX UM NyHKTOM JloroBopy Ta IlpaBui. Ilpu mpomy: a) BiamoBigHO 10 cT. 207
[uBiibHOTO KOJEKCY VYkpaiHu CTOpoHM IIHNIIM 3rOAM LIOJ0 MOJKJIMBOTO  (JIOMYCTHMOTO,
npaBoMipHOro) BHKopucTaHHs Ilaponst 2/ ananora BiacHopywyHoro mianucy: (1) mpu yknanaHHi B
nopansiioMy Mik CropoHamu yroa 3a gomoMororo Cuctemu OwnnaitH OaHkiHT Ta/abo (2) mpu
1HIIIFOBaHHI, MIATBEPKEHHI, TOIO 3a aonomoroto Cucremu OnmaitH GaHkiHT KilleHTOM MOMXITHBOT
0aHKIBCBKOI omnepalii 3a paxyHkoM KiieHra, Biikputomy B baHky;

0) CTOPOHM MINIUIA 3rOJ, IO BCl Omeparlli, yroau, JOKYMEHTH/IHIIIaTHBY, MIIMHUCaHI/3aCBITYEH] B
enlekTpoHHOMY Burisiai [laposem 2/ aHamoroMm BIACHOPYYHOTO MIJIMTUCY BBa)KAIOTHCS IMiIMHUCAHUMHU
Kimientom 3 Bukopuctannsm EIl/ ananora BmacHopyunoro mignucy. [Tapons 2/ aHanor BIaCHOPYYHOTO
MIIUCY HEe MOKe OyTH BU3HAHUM HEJIHCHUM Yepe3 WOTo eneKTpoHHY hopmy, abo uepes Te, 10 He Ma€e
CTaTycy KBaT(hiKOBAaHOTO €JIEKTPOHHOTO M MHUCY;

B) BCi OaHKIBCBKI omepartii, yrojau, iHII JOKYMEHTH/IHILIaTHUBH, 3/iIiICHEH]I B €JIEeKTPOHHOMY BHIJIAI, €
€JIEKTPOHHUMHM JTOKYMEHTAMHU 1 BBAXKAIOThCSA TaKUMH, 110 YKJIaJEH] 13 AOJepKaHHIM MUCbMOBOI (opmH,
1 He MOXYTh OyTH OCKap KeHi yepe3 iX eJIeKTpoHY (hopmy;

I) pU3UMK 1 BCIO BIANOBIJAIbHICTh 3a HECaHKI[IOHOBaHe BHKopucTaHHs [laponss 2/ ananora
BJIACHOPYYHOT'O MIANMUCY Hece BUKITIOUHO KitieHT;

) Oynp-sKy ocoly, sika Bukopucrtaia [lapons 2/ aHanora BiacHOpY4YHOro mignucy, bank 6e3ymMOBHO
BBakae KiieHTOM 1 He Hece BiMOBIAANBLHOCTI, SIKIIO 1€ HE BiAMOBiIae AificHOCTI. Byab-ska OaHKIBChKa
orepaillisi, yroja TOIIO He MOXke OyTH BiMiHEHa, po3ipBaHa, BU3HAHA HENIMCHOO, BIAKIMKAHA TOIIO,
SKILO BOHA OyJa 3/1iiCHeHHA 3 BUKOpUCTAaHHAM [laposst 2/ ananora BI1acHOPYYHOTO MiAMUCY;

n) crpok maii Ilapons 2, mamanoro SMS-MOBiIOMIICHHSM, BHU3HAYa€ThCs 3a 00mikoM 4vacy Cucremwu

44



Omnnaitn Gankiar. CTopoHM AIANUIM 3rojau, mo o6mik uyacy Cucremu OHnaiiH OaHKIHT MOXE He
30iratucs 3 00ikoM vacy 3a yacoBuM mnosicom «KuiB (GMT + 2 rogunun)» He Outbi, Hik Ha 10 cexyHn B
Oynb-sikuii MOMEHT. baHk He Hece BiAMOBITATBHOCTI 32 pO301KHOCTI B 001Ky "acy KitieHToM Ta 00IiKy
yacy 3a yacoBuM nosicoM «KuiB (GMT + 2 roaunam)» abo 3a Oyab-sfKi MOXIIMBI IEpPENOHU, SKI HE
no3BoisATh Kitienty cBoeuacHo Bukopucraru [lapons 2, Hananuit SMS-10Bi1OMIICHHSIM.

13.3.11. byap-sxuii HoBHi Ilapons 1 Ta/abo Ilapons 2, namanuii Kmienty bankom abo 3MiHeHMIA
Knienrom BiamoBigHo 10 ymoB JloroBopy, BH3HaIOThCs BiamoBimHo, sk Ilapons 1 Ta Ilapons 2.
[Tonepenni [lapomni 1 Ta/a6o Ilaponi 2 BU3HAOTHCS HEAIMCHUMU (HETPABUIBHUMHU ).

13.3.12. KnieHT caMOCTiiHO Ma€ 3a0e3NeUnTH HEIOCTYIHICTh s TpeTix ocid Bukopuctanusa Jlorina,
[Taposns 1 Ta [1apons 2/ ananora BaracHOpy4YHOro mianucy. KiieHT caMOCTiHHO 1 B MTOBHOMY 00Cs31 Hece
BIJIMOBIJAIbHICT, 32 BCI HACHIJKH, CHOPUYMHEHI 3OIHCHEHHSIM JIOCTyNmy Ta/ab0 i1HIMIFOBaHHIM
0aHKIBCBKHMX OIlepallid TpeTiMu ocobaMu, y pa3i oTpuMaHHs HuUMHU iHpopmarii npo Jlorin, ITapons 1
ta/abo [laponp 2/ aHamora BIACHOPYYHOTO MIAMHUCY B OyAb-sIKUK CHOCIO, 30KpeMa aje HEBHKIFOYHO
yepe3 Oe3rocepeHe 3 HEOOSpe)KHOCTI 4M 3 Bigoma moBimomieHHs KilieHTOM 3a3HaueHOl B I[bOMY
NyHKTI KOoH(ineHmiiHoi iHpopmamii TpeTiMm ocobam, migbopy TperiMmu ocobamu Jloriny, Ilapomo 1
ta/abo Ilapoiro 2 Toro.

13.3.13. KuieHT Hece pHM3HWK Ta HETaTHBHI HACHIAKHA BTPATH, HE3aKOHHOTO 3aBOJIOJIHHS MOOLTHBHUM
tenedgonomM (Bignosianoi SIM kaptu), Homep sikoro BuzHaduenuii B 3asiBi Ha nmpueaHaHHs 10 JloroBopy
a00 TOBiOMIICHHI B I1HIIOMY BCTAaHOBJICHOMY JlOrOBOPOM MOPSIKY, a TaKOX PHU3HK TEXHIYHOTO
nepexorieHHs iHdopmariii HanpasieHoi Ha Homep moOinsHOTO Tenedony Kiienra, B ToMy uuci, ajie
HE BUKJIIOYHO, y 3B’SI3Ky 3 HEBUKOPUCTAHHSIM TEPCOHAILHOTO HOMEPY a0OHEHTa, KU BIAIMOBITHO 10
3akony Ykpainu «IIpo TenekomyHikallii» IPUCBOIOETHCS 3apeecTpoBaHOMY a0OHEHTY 3a Horo 3asBoIo 1
MOKE€ BHKOPHUCTOBYBATHUCS UM aOOHEHTOM (IO 3armobirae BUKOPHCTAHHIO IMEPCOHAIBHOTO HOMEPY
aOOHEHTAa TPETIMU 0CO0aMM).

13.3.14. Ilpu 3mini Homepa mobinsHOTO Tenedony KiienT 30008’ s13aumii Hagatu 10 banky BiAmoBigHy
MMCHEMOBY 3asBY Ipo 3MiHy HoMepy MobinsHoro Tenedony Kiienra.

13.4. Tlopsnok 3aiiicHeHHs1 0aHKIBCbKUX onepaniii B Cucremi oHs1aiiH OaHKIHT:

13.4.1. Ilepenix mocnyr, mo MOXyTh HagaBaTuch KiieHTam y Mexxax CHucTeMH OHJIAH OaHKIHT IpH
BIJIBIlyBaHH1 CIIELIaJ]bHOIO IHTEpHET- pecypcy baHky Ta y moOuibHOMY aoxatky IlonraBa-OaHk
OHJIaMH, MOXe€ BiPI3HATUCH.

13.4.2. Ilpu 3naiiicnenni Knientom omepamiii y Cuctemi koxHa (piHAaHCOBA oleparlisi MOBUHHA OyTH
niaTBepakeHa OAHOPa30BUM HU(GPOBUM MTAPOJIEM.

13.4.3. Po3paxyHkoBi onepariii yepe3 CucreMy 34iMCHIOIOTbCA BaHKOM y Mekax 3a/vIIKy TPOLIOBUX
ko1TiB Ha Paxynky KitienTa Ta BiANOBITHO 1O BUMOT YNHHOTO 3aKOHO/IABCTBA YKpAiHU.

13.4.4.JlimiTn Ha 3aifiCHEHHS omepamid, 1m0 HaxalThes y Mexax CHCTeMHu, MICTAThCS Ha CaiTi
https://poltavabank.com/onlajn-banking-dlya-fizychnyh-osib/ .

13.4.5. Ilpuitasarrs [narbkaux iHerpykuii Kiienta Ha 37iificHeHHs omepariii 3ailicHIOeTbes bankom
poTAroM norouHoro OnepauiHoro yacy CucreMu oHJIaliH OaHKIHT.

13.4.6. bank BukoHye nopyueHHs KiieHTa, mo MIiCTUThCS y EJeKTpoHHOMY pO3paxyHKOBOMY
JOKYMEHTI, 110 HaaiimoB 1o banky/ npuitHstuil bankom npotsrom onepariiHoro yacy banky, y neHpb
fioro Hanxo/pkeHHS 10 banky. YV pa3i HagXomKeHHs po3paxyHKOBOro JokymeHnrta Kiienta no banky
IiCJs 3aKiHYEHHs orepailliiiHoro 4dacy, bank BukoHye nopydeHHsi KiieHTa, 110 MICTUTBCS Y I[bOMY
PO3PaxyHKOBOMY JOKYMEHTI, HE Mi3HIIIe HACTYITHOTO pPOOOYOro JHSI.

13.4.7. 3 meToro mepepaxyBaHHS KOIITIB 3a gonomorot Cuctemu onmaiiH 6ank Kiient odopmitroe Ta
Hanpasisie 10 banky EnekTpoHHUMI TOKYMEHT, 1110 MiCTUTh HACTYIHI 000B’I3KOB1 pEKBI3UTH:

- JlaTa 1 HOMep;

- Hazpa, inentudikaniifnuii ko (HoMep) miIaTHUKA Ta HOMEp HOTo paxyHKY;

- Ha3Ba Ta xoj 0aHKy IJIaTHUKA,

- Hazpa, inenTudikaniiftnuii kox (HoMep) oJepKyBada Ta HOMep HOro paxyHKy;

- Ha3Ba ta ko 6aHKy ofiepKyBaya;

- Cyma nudpamuy;

- [Tpu3HayeHHs IaTeKYy;

BuMoru 1150ro myHKTY HE HOLIMPIOIOTHCS HA BUNAJIKK YKiIagaHHs Mk Kiientom ta bankowm JloroBopis
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0aHKIBCHKHMX BKJIAIIB (JIEMO3MTIB) 3a jaormoMororo CHCTEMHM OHJIAMH OaHKIHT, BIAMOBIAHO 0O SIKHX
EnextpoHHMIT JOKYMEHT TPO PO3MIIICHHS KOIITIB HAa BKJIATHOMY (JETO3UTHOMY) PaxyHKY TMOBWUHEH
MICTHTH PEKBI3UTH, 3a3HaueHi y Jlogatky mo noroopy (3asBa Ha npueaHaHHs 10 /lorosopy).

13.4.8.Y pa3i HEBIpHOTO 3a3HAYCHHS PEKBI3UTIB a00 BiACYTHOCTI HeoOXimHOi iH(opmari st
3apaxyBaHHs KOIITIB y EleKTpoHHOMY pO3paXyHKOBOMY JOKYMEHTI OaHK OTPUMYBada MOXE MOBEPHYTH
nepekas mpoTsArom 4 (4OTUPHOX) poOOUYUX MHIB (B sSKi BPAaXOBYETHCA 1 J€Hb HAIAXODKCHHS 0 OaHKY
oTpuMyBaua EIEKTPOHHOTO pO3paXxyHKOBOTO JOKYMEHTa), TAKMM YUHOM, KITIEHT caMOCTIfHO MOBUHEH
MEPeBIPATH MPOTATOM 3a3HAYEHOTO IMepiofy, 4y He Oyno 3 Ooky baHky moBepHeHb IuIaTexy ado
MOB1IOMJICHB BiJl BaHKy PO YyTOYHEHHS PEKBI3UTIB.

13.4.9. IniniroBanusa KiientoM Oynb-skoi mependadeHoi YMoBamMu OaHKIBCHKOI Omeparlii BBaKAEThCS
3MIICHEHHUM 32 HACTAHHS BCIX 3a3HAYCHUX HIDKYE YMOB:

1) 3aiiicuenns ycmimHoro noctymy Kiienra 1o CucteMu oHIIaiH OaHKIHT,

2) Buznauenns KiieHTOM BCiX HEOOXIHHMX IMapaMeTpiB BiMOBIIHOI OaHKIBCHKOI omepariii;

3) 3nailichenns bankom ycmimuoi aBTreHTH(IKami KiienTa y pa3i BBeaeHHs KiieHTOM mpaBHIIBHOTO
3HaveHHs [lapons 2, kpiM omepariid, 3a sskumu BBeZieHHs [laposist 2 He BUMaraeThest.

13.4.10. bank Mae mpaBo He BUKOHATH iHililioBany KilieHToM omeparilito 3a HacTaHHS OyAb-sIKOI 13
3a3HAYCHUX HUKYE YMOB:

1) HenocratHocti Ha KapTtkoBomy (iX) paxyHky (ax) KiieHta KomiTiB Ansi 3AiliCHEHHS BiATOBITHOL
omepanii; 2) Hesnilicnenns Kiientom ommatu goctyny no Cucremu OHJaiiH OaHKIHT, SKIIO Taka
orutara nepeadadena Tapudamu ta/abo 6e3nocepeaHbo UM JloroBopom;

3) 3a HacTaHHA IHIIUX YMOB, ependadeHnx M JloroBopom;

4) HasiBHICTh ITpO0OJIEM TEXHIYHOTO XapaKTepy;

5) YuacHMKOM BIAMOBIAHOI omepamnii € ocoba, MO BKIOYEHA J0 Tepeniky oci0, MoB’s3aHuX i3
3MIMCHEHHS TEPOPUCTUYHOI JISITHOCTI;

6) Ilpu3HaveHHs IIATEXKy HE JA€ 3MOTY YiTKO BU3HAYUTH METy 3/ilicCHeHHs (iHaHCOBOI omeparii Ta ii
€KOHOMIYHUI CEHC.

13.4.11. be3nocepenuro nopsaok oociyroByBanss Kiienta B Cuctemi oHslaliH OaHKIHT, B TOMY YMCIII
iHiIifoBaHHs Oynb-AK0i OaHKIBCbKOi omepaillii Bu3HadaeThes [IpaBunamu, 1mo mictsaTees B Po3gimi 12 -
YMmoBH HajtanHA nocayr y Crucremi oHIaliH OaHKIHT.

13.4.12. V pa3i HagBHOCTI y KJI€HTa JiIOYOrO JIOTOBOPY IPO CIOXHUBYMM KpEIuT, KIIEHT MOXKeE
3IACHIOBAaTH TMOTamieHHs 3a00proBaHOCTI (B TOMY YHMCIl JOCTPOKOBE) 3a JIOMOMOTOI (PYHKIII{
«TIOTAaCUTH KpenuT». Y pa3i MOoralieHHs KPeAUuTy 3a JornomMoror noaatky «llontaBa-0aHk oHaifH» BiH
BBAXXAETHCS TIOBEPHYTHM B MOMEHT 3apaxyBaHHs TPOIIOBOI CyMH B TIOBHOMY O0Cs31 KpeIWTHOI
3a00proBaHOCTI Ha 3a3HAYeHW B JOJATKy pPaXyHOK Ui IUIaTexy (peryiaspHOro/JoCTpOKOBOTO).
[Toramennst ( B TOMYy 4YHCII JTOCTPOKOBE) 3a00pProBaHOCTI (TUIAa) IO KPEAUTY MO3UYATIBHHKOM 32
nonomororo nonatky IlonraBa-6aHk OHIAWH» He 3BUIbHSE MO3MYAIbHHKA BiJl CIUIATH BIJICOTKIB 3a
KOPHUCTYBaHHSl KpPEIUTOM B I€pioJl 3 MOMEHTY HapaxyBaHHsS BIJCOTKIB IO OCTaHHIA poOouuit
(6aHKIBCHKHUI) ACHB MICSIIS.

13.5.1. Bunaropoga banky Ta nopsiiok po3paxyHkKiB npu o6ciayropyBaHHi B Cucremi oHJaiiH
O0ankinr/ Ilopsinok po3paxyHKiB:

13.5.1.1. 3a nagani bankom mocayru 3 oOciayroByBaHHsi y Cuctemi oHnaiiH OaHkiHr KiieHT criauye
banky mmary 3a oOCIIyroByBaHHSI y po3Mipax 3TiHO 3 YAHHUMH Ha MOMEHT HaJaHHS TaKHX MOCITYT
Tapudamu banky. Knient nopydae banky 3aiiicHioBatu gorosipHe cnucanHs 3 Paxynkis Kiienra mnatu
3a o0ciyroByBanHs y CucreMi BianoBiaHo 10 Tapudis banky.

13.5.1.2. KimieHnt iHiniroBaHHSIM Oyb-aK01 OaHKIBCHKOI omeparlii 3a momomoror CucreMHu OHIIAH
OaHKIHT MATBEP/KYE, 0 O3HAMOMIICHHI 3 YHHHUMHU Ha MOMEHT Takoro iHimitoBanHs Tapudamu moao
1i€i onepariii, 1 TOrOKYETHCS Ha 3/[IHCHEHHsI 0aHKIBCHKOI orepartii BimosiaHo a0 ux Tapudis.

13.5.2. OcobauBocti po3mimennsi BkaaxiB (aeno3utiB) 3 BukopucTaHHsaM CHCTeMH OHJIANH
OaHKIHT.

13.5.2.1. KnieHT Moxe 3AilCHIOBaTHM po3MilleHHs BkiagiB (memo3uTiB) 3 BUKOpUCTaHHSIM CucTemMu
OHJIaltH OGAHKIHT 3 ypaxyBaHHSM ii MOK/TMBOCTEM.

13.5.2.2. 3 YmoBamu BkiaaiB ¢izuyHux ocid KiieHtT Mmoxe o3Haitomutuch y CrucreMi oHJIaiiH OaHKIiHT
abo ma Odimifinomy caiiti banky 3a mocwmanusm https://poltavabank.com/depozyty-fizychnyh-osib/.
st orpuManHs Oiibin gAetanbHoi iH(popMmarii KimieHT Moxke 3BepHYTHCS 10 OyAb-KOr0 HalOIMKIOTo
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BiIineHHs baHky.

13.5.2.3. Po3mimieHHs: Ta 00CIyrOBYBaHHS BKJIAIIB 3IMCHIOETHCS BIAMOBITHO A0 YMOB Mepen0adeHuX
VYuiBepcanbauM JloroBopom 0aHKIBCHKOT'O OOCIYTOBYBaHHS KJII€HTIB — (Di3UUHUX OCIO
13.5.3. OcobauBocTi KyniBjIi/mpoaa:ky 0e3roTiBKoBoi iH03eMHOI BaJIIOTH 32 0e3roTiBKOBi rpUBHI 3
BukopuctaHHaM Cucremu OHJaliH OaHKIHT
13.5.3.1. Oneparii 3 KyniBii/mpoaaxy 0€3roTiBKOBOI 1HO3€MHO1 BAJIIOTH 3/IIHCHIOIOTHCS 0€3 00OMEKEHHS
3a CyMOI0, SIKIIO IHIIE HE BCTAaHOBJCHO 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII HOPMAaTHBHO-
npaBoBuMH akTamu HarioHanbHOoro 0aHKy YkpaiHH, a TakOX BHYTpIIIHIMHU JOKyMeHTamH banky, 0e3
HasBHOCTi y Kirienta migcraB/3000B'si3aHp y iHO3eMHiN BamioTi. bank Moxe camocriiiHo, 0e3
J0JAaTKOBOT0 ab0 HoInepeJHbOro noBioMieHHs KilleHTa, BCTaHOBIIIOBATH Ta 3MIHIOBATH OOMEKEHHS
IIOJI0 CYMH OIeparlii 3 KymiBIi/poaxy 0e3roTiBKOBOT iIHO3EMHOT BAIIOTH 0€3 00OMEKEHHS B KIIBKOCTI
TaKuX pasis.
13.5.3.2. Omepartii 3 KymiBii /mpoaaxy OE3roTiBKOBOi 1HO3EMHOT BAIOTH 3IHCHIOIOTHCS 32 Kypcamu
KYIIBJI Ta TPOAaXxy, IO 3a3Ha4eHI B MOOUIBHOMY JIONAaTKy Ha dYac TpoBelneHHs omeparii. Kypcu
BCTaHOBIIIOIOThCA BaHKOM IIOZICHHO, BPaXOBYIOUM HU3KY YMHHHKIB, JI0 SKHX MOXYTh HaJIeXKaTH (B TOMY
YHCIIl, e He BUKJIIOYHO): MOTOYHUM CTaH BaJIOTHOIO PUHKY, 0OCATH onepaliid, BUKOHaHUX baHkom Ta
norpebu banky. Kypcu MoxyTh .0OyTH 3MiHEHI IPOTATOM JHSI.

Kypcu BaimoT po3MilinyroThes Ha caiiTi: poltavabank.com
13.5.3.3. 3 MeTor0 iHiIiIOBaHHS omeparii KymiBii/mpoaaxy 0e3roTiBKoBoi iHO3eMHOI Bamotu KiieHT
Mae 3iiicHuTH HacTymHi Aii B Cucremi:

— obpaTtu MeHIO «OOMIH BATIOTY;

— BKa3aTH CyMy KYIIIBIII/IPOJIaXy Ta BUJ 1HO3EMHOI BaJIIOTH;

— oOparu i3 mepeniky (BumaaHuii crnucok) KapTkoBuil (MOTOYHHWI) paxyHOK, 3 fAKoro Oyne
3nilicHioBatucs JloroBipHe criucanHs KowTiB (nani — PaxyHok criucanHs);

*sximo KiienT obupae PaxyHOK criicanHst B TPHBHI, TO 1€ € MiACTABOIO JUIS CIUCaHHSA baHKOM KOIITIB 3
uporo PaxyHKy B rpuBHi, KyIiBJl 3a T'pUBHI 1HO3€MHOi BalIOTH 3a BU3HaYeHUM baHkoM Kypcom 3
MOCIIIIYIOUNM ii 3apaxyBaHHAM Ha oOpanuii Kimientom KapTkoBuii paxyHOK B 1HO3€MHII BaJIIOT;

*sximo Kiient oOupae PaxyHok crincanss B iHo3eMHil BamtoTi ([Jomapu CILA, €Bpo), 11e € miacTaBoro
g cnucaHHs bankom komTiB 3 1boro KapTkoBoro paxyHky B 1HO3EMHIM BaltOTI, IPOAAXKY 1HO3€MHOI
BaJIIOTH 332 BU3HaYeHUM baHKOM KypcoM 3 MOCIITyIOUUM 3apaxyBaHHSAM OTPUMAaHOI BiJl IPOIaxy T'PUBHI
Ha oOpanuii Kiientom KapTkoBuil paxyHOK B TPUBHI;

— o0paTtu HOMep MOTOYHOT0/KapTKOBOT'O PaxyHKY (BHIIAJHHH CIUCOK), Ha KM HEOOXITHO 3/IHCHUTH
3apaxyBaHHs KOLITIB 3a onepatiero (gani — PaxyHok 3apaxyBaHHs);

— MICJS TOTO, SIK Ha eKpaHi 3’sBUTbCA 1H(OpPMAIlisl PO CyMy CIHMCAaHHS KOIITIB Ta CyMy 3apaxyBaHHS
KOLITIB B 3aJE€KHOCTI BIJ TUIy oOpaHoi omepamii (KymiBJl YW MPOJAaXxy), HaTUCHYTH Ha KHOIKY

«Ilepekazatny;

— TIATBEPAUTH ONEpaIlilo NUIAXOM HakianeHHs EnextponHoro mimnucy KiieHTta, nias 4oro michis
orpumanHs OJHOpPa30BOTrO mapoito, o Haxidae y SMS-nosimomnenni abo ITYII-moBimomiieHHi,
BBECTH Horo y BimmoBimHe mosie CHCTEMH Ta HATUCHYTH Ha KHONKY «lIpomoBXHTH»(SKOIO IIe
BuMaraetbcss CUCTEMOIO).

KiienT mMae mpaBo BIAMOBHMTHCA BiJ 371HCHEHHS omepalii KymiBii/mpoJaxy Oe3roTiBKOBOI 1HO3EMHOT
BAJIIOTH JI0 MOMEHTY ii MiATBepAKeHHs HakIaneHHsIM Enekrponnoro nianucy Kiienra.

13.5.3.4. Jii, Buxonani Kmientom 3rigno n.13.5.3.3 3 Meroro 37iiicHEHHS omnepariii 3 KyIiBIi/IPoAaxy
0€3roTiBKOBOT 1HO3eMHOT BaJIIOTH 32 JonoMororo CucreMu oHJaiiH OaHKIHT po3IiHIoI0Thca KitieHToM Ta
bankom sk 3asBa mpo KymiBIO abo Tpojaxk Oe3roTiBKOBOI 1HO3eMHOI Bamtotu (Jlucraniiiine
posnopsipkenns). Ilpu ¢opmyBanni JlucrtaHiiiiHoro po3nopspkeHHs KilieHT 3a3Hauae HaCTymIHI
napaMeTpu orlepallii: cyma, BaJlloTa, HOMEPH BJIACHUX paxyHKiB. KIi€HT MiATBEpAKYye CBOIO 3TOAY
3OICHUTH omeparlito 3 KyIiBIi/MpoJaxky 0e3roTiBKOBOT 1HO3€MHOI BaJIIOTH 3a KypcoM baHKy mIisxom
mianucands  JlucraHmiitHOoro posnopsypkeHHss EnektponHuM mignucoMm. CTOPOHM BH3HAIOTh, IO
Enextponnuii 1okymeHT, 3aBipeHuii Enexkrponnum mignucom KitieHTa, € TakuM, IO MiATBEpIKEHHMA
Kimientom ocobucro. KiieHT Moxe 3MIHCHUTH BIAKIWKAHHS JIMCTAHIIMHOTO PO3MOPSIKCHHS Ha
KYHIBITIO/ TIposiaxk 0€3roTiBKOBOT iIHO3EeMHOI BaTIOTH (BIIMOBHTHUCH BiJ| 3/11liCHEHHS OMepallii) 70 MOMEHTY
MiAMUCaHHS oro EJeKTpoHHUM MiAmHCcCOM.
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3 MOMEHTY Ha/laHHs J{ucTaHIiItHOTO PO3MOPSAIKEHHS Y IOPSAKY, epeadadeHoMy Buie, KiieHT nopydae
banky cnmcatu komrTu 3 BIacHUX PaxyHKIB Jyuisi KyIIBII/TIPOIaXy 1HO3€MHOI BAJIOTH 3 TMOMATBIITUM
3apaxyBaHHSIM KOIITIB Ha BiiacHi Paxynku Kiienra.

Banrora PaxyHKy criMcaHHs HE MOK€ CIIBIaJaTH 13 BAIIOTOI0 PaXyHKy 3apaxyBaHHS.

13.5.3.5. bank w™oxe BigmoBuTH KitlieHTy y BuKOHaHHI JIMCTAaHIIHOTO PpO3MOPSDKEHHS 3
KYIIBJII/TIPOJaXKy O€3roTiBKOBOI iIHO36MHOI B HACTYITHUX BHITaJIKaX (MEPEITIK HE € BAYCPITHUM):

e PaxyHOK cniucaHHs/3apaxyBaHHs € HEAKTUBHUM, 320JIOKOBAHUM a00 3aKpUTHM;

e  SKIIO JUISI BUKOHAHHS orepamnii HerocTaTHhO KomTiB Ha Paxynky Kiienra (3 ypaxyBaHHSIM CyMHU
KOMicii, B pa3i ii BcraHoBlieHHs baHkom);

e skmo 3a Paxynkamu KitieHTa mepeBHINEHO JIMIT Ha omepamii KymiBii/pofaxy Oe3roTiBKOBOI
1HO3eMHOI BaJIOTH y pO3Mipi, BU3HAUEHOMY HOPMAaTHUBHO-TIpaBOBHUMH akTamu HBY, 3akoHOmaBcTBOM
VYkpaiau ado bankow;

e skumo baHK BUKOHYE JOKYMEHT NHpo apemT ado MPUMYCOBE CIHMCaHHS KOWTIB 3 PaxyHKy, skuit
BUKOpUCTOBYeEThCS KimieHTOM A1 KymiBii abo MpoaaKy iHO3eMHO1 BaJIIOTH;

e B IHIIMX BUIAJKAaX, NepeadaueHuX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

[Ipo neBukoHanus EnekrponHoro nokymenta bank moBigomiisie KitieHTa B MOMEHT 3/11iCHEHHS omieparii
13 3a3HaYEHHAM IPUYMHU TAKOT'O HEBUKOHAHHS IIJISIXOM BHUBEIEHHS €JIEKTPOHHOI'O IMOBIIOMIICHHS Y
Cucremi.

13.5.3.6. Indopmartis mpo cyMmy KyIjieHOi ab0 MPOoAaHo1 1HO3EMHOT BalIOTH 3a3HavaeThesl y Bumucti mpo
pyX KOWTIiB, 1m0 Hanaerbcs KirieHTY B TOPSAKY Ta CTPOKH, TependadeHi UM YHIBepCaIbHUM
noroopoM. CTOpOHH JAOMOBWIIKCH, L0 y BUNAJAKY, Ko JlucraHiiiiHe posnopsmpkeHHs Bijx KiienTta
Oyno orpumano bankom He B Omepamiiinuii (poOoumii) eHb, oneparis 3 KyHiBII/TIPOAaXy iHO3EMHOI
BalmioTH Oyne BimoOpaxena y Bumwucui y mepmuit Omnepartiiinuii (pobouunii) nens banky micis
OTpPHMaHHS 3a3HAYCHOTO JIMCTaHIIITHOTO PO3IOPSHKEHHS.

13.6. KuienT mae npaBo B CucteMi OH/IaliH OAHKIHT:

13.6.1. 3miiicaroBatu goctyn a0 CucreMu OHJIAMH OaHKIHT B Oy/b-sIKWM Yac 3a BIACHUM OakaHHAM 24
TOAMHU 7 JAHIB HA THXK/IEHb.

13.6.2. IniuiroBatu 3a gonomororo CuctemMu OHIAWH OaHKIHI OaHKIBCHKI omepalii Ha BHU3HAUEHUX
yMOBax J0Tr0BOpY.

13.6.3. Bumararu Bin banka HananHs B npumiimieHHi banky a0o B iHImIMI croci® 3a JOMOBIEHICTIO
CropiH JOKyMEHTaJbHOTO MiATBEpyKeHHsS 37iiicHeHHs KiientoMm OaHkiBchkoi omeparii B Cucremi
OHJIaliH OaHKIHT He Mi3Hime 5 (I’ SITH) POKIB MICJIsl TPOBEIEHHS OIepariii.

13.7. bank mae npaBo B Cucremi oHJIaliH OaHKIHT:

13.7.1. B Oyap-skuii 4yac 3a BJIACHOIO 1HILIATHBOIO Ta HA BJIACHUW PO3CYJ 3MIHUTH YMOBH JIOCTYIY
Ta/ab0 kopucTyBaHHs CHCTeMOIO OHJIaliH OaHKIHT 3 TOBIJOMJIEHHAM Mmpo Taki 3MiHM KiiieHta y
MOPAIIKY, IlepedaueHoMy JaHuM JloroBopom.

13.7.2. Bumaratu Bijg KiieHTa 101aTKOBI JOKYMEHTH Ta BIJOMOCTI, 110 JalOTh 3MOT'Y BU3HAYUTH METY
Ta EKOHOMIYHUH CeHC (DIHAHCOBUX OMeparlii.

13.7.3. 3ynunuTH npoBeieHHs (hiHAHCOBUX orepaliil 3a paxyHkamu KiieHTa y pa3i HeHaJaHHS Ha 3aluT
banky yrouneHnHs iH(opmalii 3riIHO BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

13.7.4. 3abnokyBatu poctyn Kimienta no Cucremu oHiaiiH OaHKIHT y pa3i HacTaHHS Oynb-iKoi 3
HACTYITHHX YMOB:

- 3ailicHeHHs 3 (TpbOX) MOCMIIb HeBAAIUX crpod BBoay [lapons 1;

- 371licHeHHs 3 (TphOX) MOCHUIb HEBAMHX cpod BBoy [lapos 2;

- Ha MiJCTaBl 3asBu/3BepHEHHS KitieHTa;

- He HaJlaHHs iHpopMallii, nependadyeHoi UM JJorosopom.

13.7.5. BbnokyBatu noctyn no CucremMu OHJAliH OaHKIHT Yy pa3i BHKopucTaHHS KiieHTom s
3IACHEHHS JOCTYIy TEXHIYHMX Ta MPOTPaMHUX 3aco0iB, 110 HE BIANOBIIAIOTH BUMoraMm banky, a6o
BunHeHHS KilieHTOM IHIMX iif, 110 HE BIAMOBiIal0Th BUMOraM [IpaBui, a Takox 3 METOIO 31HCHEHHS
npodiakTHYHUX Ta peMOHTHHX poOiT. Kpim Toro bank mMae mpaBo OmokyBatu noctyn no Cucremu
OnnaitH OGaHKIHT TpU HAsABHOCTI OOCTaBMH, SKi CBiI4aTh INPO HECAHKIIOHOBaHE/ HeNpaBOMipHE
BukopuctanHs Cuctemu OnyaitH OaHKIHT a00 BUHUKHEHHS Y baHKy Mi03pH 10710 WMOBIPHOT 3arpo3u
HE3aKOHHOTO BUKOpHCTaHHS CHCTeMH OHJIAiH OaHKIHT.
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13.7.6. Ilpu peectparii kmieHTa B cuctemi «llonraBa-0aHk OHIaiH» y pas3l BIICYTHOCTI y KII€HTa
BIIKPUTHX PaxyHKIiB B IHO36MHHUX BaJIIOTaX, BIIKPUBATH JIaH1 paxyHKH;

13.7.7. Knient 3000B’s13aHuil He 31iiicHIOBaTH B CHCTeMi OHJIAIH OaHKIHT Aii, 110 MOXYTb PU3BECTH 0
HEMOJKJIMBOCTI MOCTIHHOTO a00 THMYacoBOro BUKOpHcTaHHA CHcCTeMH OHJIAMH OaHKIHT I1HIIUMH
kiieHTamu banky. Y pasi mopymenHs KiieHTOM 11500 3000B'i3aHHS, KOMIIEHCYBaTH baHKy, 1HIINM
KJIIEHTaM, CIIPUYMHEH] BiIMTOBITHUMH JissMH KitieHTa 30MTKH B TOBHOMY PO3MIipi.

13.7.8. bank 3000B's3anuii 3abe3neuyBatu KoHOiACHUIHHICTH iHPopmanii mpo Kiienta Ta ¥oro
omepalisx, 3M1MCHeHUX Ta/a0o iHiiiioBaHnux B CucTeMi OHJIaiiH OaHKIHT.

13.7.9. bank He Hece BIAMOBINAIBHICTH 3a BIACYTHICTH moctymy Ao Cuctemu oHIaiiH OaHKIHT a0o
HEKOpeKTHY poboTy CucTeMu OHJIaiiH OaHKIHT y pa3i BUKOpucTaHHs KitieHTOM 1S 311MCHEHHS TaKOTro
JOCTYIy TEXHIYHHMX Ta MPOTpamMHHX 3aco0iB, 110 HE BIAMOBIJAIOTH BUMOram baHKy, a0 BUYMHEHHS
KiienToM 1HIMX 1iid, M0 HE BiAMOBIMatOTh, BUMOTaM [IpaBuil, a TakKoXK y BHMAAKY OTPUMAHHS TPETIMH
ocobamu iHpopmanii mpo Jlorin, Ilapons 1, Ilapons 2 B Oyap-sikuii cmociO, 30kpema, dYepes
oesrocepenHe HeoOepekHE UM HAaBMHCHE TMoBimomiieHHs KiienTtom abo mimbopom Jlorina, ITapons 1,
[Maposst 2 TpeTiMu ocobamu TOLIO.

13.7.9. KnieHT yCBIZOMITIOE BIAMIOBITHUI PU3UK CAMOCTIHHO 1 B TIOBHOMY 0OCSI31 HECE BiAMOBIIATbHICTD
3a BCl HACJIIKH, CTIpUYMHEH] BU3HaUYeHUMH B 11. 13.7.9. Po3niny 13 uporo JloroBopy nomismu.

14. Tlopsaok 3ailiCHeHHS IOTOBiPHOT0 CITUCAHHS

14.1. Tlopsnok iHiIilOBaHHS TMepeKa3y TMpH JOTOBIPHOMY CIHCaHHI KOIITIB BpETyJbOBaHUI
3aKOHOJABCTBOM YKpaiHu, 30kpema, ctarreto 1071 LuBinbHOro kogekcy Ykpainu, «[HCTpyKii€r mpo
0€3roTiBKOBI pO3paxyHKH B HAIlIOHAJBHIA BATIOTI KOPUCTYBayiB IUIATOKHUX TOCIYT», 3aTBEPIXKEHOI
noctanoBoto [Ipaeninusg HarionansHoro 6anky Ykpainu Bin 29.07.2022 No 163.

14.2.  TIlignucanusm 1poro JloroBopy Kiient nopywae banky, a bank Mae mpaBo B MOpPSIKY
JIOTOBIPHOTO CHHCaHHs, cnucyBatu 3 Oynap-akoro KP Kiienta, mo Moxke O0yTu BIAKPUTHII OCTaHHHOMY
Ha mijfcTaBi 1boro JloroBopy, rpomoBi KOIITH Ta HAIPABJIATH X Ha BUKOHAHHS T'POLIOBUX 3000B’A3aHb
KiienTa 3a uum JloroBopom Ta/abo 3a Oyab-KMMH JOTOBOPAMH, IO YKJIaJAEHI, OyIyTh YKJIaJeHI MIXK
Knientom Ta bankoM, ctopoHamu 3a skuMu € Kimient Ta baHk Ta/abo0 Ha BHMKOHAHHS TPOLIOBUX
3000B’a3aHb Oynb-fKOi 1HIIOI 0OcOOM, B 3a0e3neuyeHHs BUKOHaHHsS skuX KiieHT ykinaB/ ykiane
BIMOBIAHI JoroBopu 3 bankom, croponamu 3a skumu € Kmient ta bank, B ToMy uucnhi, ane He
BUKIIIOYHO, IOTOBOPAaMU MOPYKH, 3a IKUMHU KilieHT mopyunBcs 3a BUKOHaHHS OyJ1b-KOI0 0C00010 Oy1b-
AKHX 3000B’s13aHb nepel baHKOM, TOroBOpaMu 3acTaBH/IMOTEKH, 3 METOI 3a0e3NedYeHHs 3BEpHEHHS
CTSTHEHHA Ha 3acTaBieHe MaifHo KiieHta aGo 3 MeToro 3amoOiraHHs 3BEPHEHHS! CTSATHEHHS Ha
3actaBiieHe MaiiHO KilieHTa, JOroBopamMH JOpPYYEHHS/KOMICIT 3a ymMoBaMHM sSKMX baHk BumHse naii B
iHTepecax 1 3a paxyHok KiieHra, noroBopamu, Ha mifcTaBl sikux bank HanaB KiienTy/Oynp-sakiil oco0i
KpenuT Ta/abo BiakpuB KpenuTHuil mimit, Ta/abo kpeaut, Ta/abo HaslaB akpeaUTHUB, Ta/abo HajaB
rapaHTiio, Ta/abo aBaJllOBaB/BpaxyBaB BeKcelll, Ta/abo HaOyB mpaB Bumoru 1o Kiienra/0yab-sakoi ocoou
(Ha miacTaBi AOTOBOpIB (PAKTOPUHTY abO BiACTYIUIEHHS NpaBa BHUMOTH), TEPMIH UM OCTaHHIN JeHb
CTPOKY BHUKOHAHHS SKHUX HacTaB, a00 BHKOHAHHS SIKUX HIPOCTPOYEHO, a00 MpU HACTaHHI I1HIIUX
o0CTaBHH, nepeadayeHux BiINOBITHUM aoroBopoM Mixk Kiientom ta bankom (3a BuGopom banky) y
CyMi, HEOOX1THIN NIIi BUKOHAHHS TakuX 3000B’si3aHb KimieHTa, a y BIAMOBITHUX BUMAIKAX — TPETHOI
0co0u (SIKIIO TPOIIOBUX KOIITIB HAa PaXyHKY HE JOCTaTHbO — B PO3Mipi 3aJIMIIKY KOIITIB Ha PaxyHKy, 3a
BIIMOBITHAM JIOTOBOPOM 3 baHKOM Ha JIeHb CMMCAHHS BIAMOBITHUX CYM T'POIIOBUX KOINTIB, a TAKOXK Y
pa3i HeoOXigHOCTi 3aificHeHHs KiieHTOM KymiBii/mpoaaxy iHO3eMHOI BalIOTH IUIAXOM IOJAHHS
HaJIe)KHUM YUHOM O(GOPMIICHOT 3a BCTAaHOBJIEHOK baHkoM (opmMoOro 3asBH MPO MPOAAX a0d0 KYIIBIIO
iHO3eMHO1 BamiOTH 1 Jopyyatoun banky (Haginse baHk mnpaBoM) Ha YMOBax, MepeadayeHUX
BIIMOBITHUMH 3asiBaMH CaMOCTIMHO TIepepaxoByBaTH 3 PaxyHKy: a) cymy JUisl KYMiBII/TPOJAXy
1HO3eMHO1 BaJIOTH Ha paxyHOK baHKy 3a pekBi3uTaMu, BKa3aHMMHU Y BinnoBiaHil 3asaBi Kmienta. Cyma
TPOIIOBOTO TOKPUTTA y BHMAAKY KYIBJII 1HO3EMHOI BAJIIOTH 3a HAIIOHAIBHY BAIIOTYy YKpaiHu
BU3HAYa€ThCsl BaHKOM BUXOAAYM 3 CyM 1HO3EMHOI BAJIOTH, IO KYNYETHCSA, Ta KYypCy, 3a3HAYECHOTO
KiientoM y BianmoBigHiN 3asBi. Y BUNaAKY npoaaxy KilieHTOM 1HO3eMHOI BaFOTH TPOIIOBE MOKPHUTTS
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BHU3HAYAETHCS AK CyMa 1HO3EMHOi BalIOTH, IO HPOMOHYETHCS A0  MPOAaXxy;0) cyMmy KOMicCiiHOT
BuHaropoau banky y rpuBHsx 3rigHo TapudiB banky, Ha paxyHok baHKy 3a pekBi3uTamu, BKa3aHUMH y
BimoBiAHIN 3asBi Kiienta. Po3mip xomiciitHOi BuHaropoau, Bu3zHaueHuid y Tapudax B mporeHTHOMY
CIIBBIHOIIICHHI, BU3HAYAETHCS Y BIICOTKAX BiJ CyMHU OIleparlii, 3a IpOBEICHHs SKOi BOHA CITHCYEThCS
(crmauyeThesi), a SIKIIO OMeEpalis MPOBOJUTHCA B 1HO3EMHIM BaliOTi, PO3MIp BHHArOpPOAM TaKOX
MepPEPaxXOBYETHCS B TPUBHI 3a ODIIHUM KypcoMm, BcTaHOBJIeHUM HarioHambHuM O0aHKOM YKpaiHu Ha
neHb ii cmatu (ciwicaHHs). JloroBipHE cHucaHHS, [0 BKa3aHE B I[bOMY NYHKTI HE TOTpeOye
odopmIieHHs 3assBOK Ha JIOTOBIPHE CIIMCAHHS Ta, 32 HaSBHOCTI B baHKy Takoi He0OX1IHOCTI, MOXKe OyTH
3MIIHCHEHO NUIIXOM JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 OJJHOTO paxyHKy KiieHTa Ha iHIINI HOTO paXxyHOK,
3 MOCIIIIYFOUYMM CITUCAHHIM 3 OCTAHHBOTO PAXYHKY IIUX KOIITIiB HA KOPHCTh baHKYy.

14.3. VY pa3si BiicyTHOCTI a00 HEIOCTATHOCTI KOMITIB Ha Oyab-skoMy 3 KP KiienTa, mo BigkpuTi uu
MOXYyTb OyTH BigkpuTi KiieHTOBI Ha migctaBi 1poro JloroBopy y BaIIOTi, IO BIJANOBiJA€ BaIOTI
3000B’s13aHHs, 3 METOIO 3JIHCHEHHs JOTOBIPHOTO CIMCaHHS, IO BKazaHe B11.14.2 nporo Jlorosopy,
Kiienr, kepyrounce HopMamu cT.26 3akoHy Ykpainm «[Ipo miaTikHI CHCTEMH Ta TEpeKas KOIITIB B
VYxpaini», nopydae banky, a bank Mae mpaBo B MOPSJIKY IOTOBIPHOTO CIIMCAHHS CHHCYBATH T'POIIOBI
KOITH 3 Oynp-sSKuX iHIMX paxyHKiB KiieHnrta, Binkputux B baHky B BayitoTax BiJIMIHHUX BiJ BaJIOTH
3000B’s13aHHS, Y CyMi, 10 HE TepeBuInye 3aboproBaHocTi KiieHTa/Oynb-1K0i 0COOHM 3a BiAMOBITHUM
noroBopoM 3 bankom (cropoHoro 3a AkuM € baHK) Ha JE€Hb CIUMCAHHA BIIMOBIIHUX CyM TI'POIIOBUX
KOIITIB, IO BH3HAYAETHCS 3 YypPaxyBaHHSAM KypCy KYIMiBIi 1HO3€MHOI BAaJIIOTH BCTAHOBIIEHOTO
YIIOBHOBaXXEHUM BaHKOM Ha JileHb CIIMCaHHS Ta 311HCHIOBATH MOJAIBIINN MPOJAXK CIUCAHOT BAIIOTHU HA
M KOAaHKIBCBKOMY BaIIOTHOMY PHHKY YKpaiHU 3a KypCOM YIIOBHOBa)K€HOTO baHKy Ha JeHb MPOJaxy Ta
HaNpaBJSITU TPOIIOBI KOIITH, OTPUMAaHI BiJ NPOJAXy CHUCAHOI BAJIIOTH Ta MPOJAHOI BAJIIOTH HA
BHKOHAHHS I'POIIOBUX 3000B’s13aHb KitieHTa 3a 1tum JloroBopom Ta/abo 3a Oy/ib-IKHMH TIOTOBOPaMH, 1110
yKiazieHi, OyayTts ykinaneni Mix Kiienrom ta bankom, ctoponamu 3a skumu € Kimient ta bank ta/a6o Ha
BUKOHAHHS TPOMIOBUX 3000B’s13aHb Oy/b-sKOi iHIIOI 0coOu, B 3a0e3neueHHs] BUKOHAHHS Akux Kirient
yKJIaB/ ykiaje BiANoBigHi poroBopu 3 bankom, ctoponamu 3a sikumu € Kiient ta bank, B Tomy umcii,
aJjie He BUKIIIOYHO, IOTOBOPAMU TIOPYKH, 32 sIKUMH KITi€HT MOpYYHBCS 32 BUKOHAHHSI OY/Ib-5IKOK0 0CO0O0I0
Oyab-sKUX 3000B’s3aHb nepes baHkoMm, goroBopamMu 3acTaBH/IMOTEKH, 3 METOK 3a0e3MeyeHHs
3BEpHEHHS CTATHEHHs Ha 3acTaBiieHe MaitHo KiienTta abo 3 MeToro 3amoOiraHHsi 3BE€pHEHHSI CTATHEHHS
Ha 3acTaBiieHe MaifHo KitieHTa, moroBopamu J0opy4YeHHs/KOMICIT 3a yMoBaMHu skux baHk BumHse€ Aaii B
iHTepecax 1 3a paxyHok KiieHra, noroBopamu, Ha mifcTaBsl sikux bank Hagas KiienTy/Oynp-skiil oco0i
KpenuT Ta/abo BinkpuB KpenutHumii mimit, Ta/abo kpeaut, Ta/abo HagaB rapasTito, Ta/abo HaOyB IpaB
BuMmoru 10 Kitienta/Oynb-sikoi ocobu (Ha miacTaBi JOroBOpiB (hakTopuHry abo BIACTYIJICHHS MpaBa
BUMOTH), TEPMIH 4YM OCTaHHIM JE€Hb CTPOKY BHMKOHAHHS $KHMX HacTaB, a00 BHKOHAHHS SKUX
MIPOCTPOUYCHO, y CyMi, IO BH3HAYAETHCS 3a MPABHJIOM BKa3aHUM B IbOMY MyHKTI. CIUCAaHHS CyMH
IPOLIOBUX KOILTIB y pO3Mipi Ta MOPSAAKY, 10 BU3HAYAETHCS 3T1/IHO 3 YMOBAaMH 11bOT0 MyHKTY JloroBopy
He noTpeOye HajaHHs 3asBOK Ha JOTOBIpPHE CIIMCAHHS Ta 3/{IHCHIOETHCS Ha MijicTaBl [poro /Jorosopy.
14.4.  Kmnient nopydae banky, a bank Mae mpaBo B mopsiiKy AoroBipHOro crnucanHs [lnaTikHuMun
1HCTpyKUisMHU cniucyBatu 3 KP xomitu, B TOMy 4HCIIi, ajle He BUKIIOYHO!

14.4.1. B po3mipi, MmO AOPiBHIOE ab0 E€KBIBaIEHTHUH cymi KomiTiB, criaueHux bankom MIIC mo
onepauisx nmo KP, y T.4. 3 Bukopucranusam Kaptku, 3nilicHenux He depe3 bank, Ta HampaBisaTH iX Ha
BIJIIIKO/IYBAaHHSI BUTpaT, MoHeceHux bankom Ha kopuctb MIIC y 3B’43Ky 13 3I1HCHEHHSIM TaKHUX
onepauiid. CriucaHHs 3a3HAYEHUX KOIUTIB 3iMCHIOETHCS HAa BUKOHAHHS BUMOI €KBaipiB, BUCTABIEHUX
no orutatu yepe3 MIIC, ne miznime 45 (Copoka 1n’sTH) KaJeHAapHUX THIB 3 AaTH MIPOBEJIEHHS Oomeparii.
ITpu upomy, B pa3i Brpatu Kaptku, bank cnucye cymu KOIITIB 32 BUMOTaMH, BUCTaBIEHUMHM JI0 OILIATH
3a mepioj, 110 MUHYB 3 MOMEHTY BusiBiieHHs Jlepkarenem Btpatu KapTku 10 MOMEHTy oiepx»aHHS
bankom mnoBimomsienHs Bin epxkatens npo Brpaty Kaprtku, migTBepakeHOro MHoro mHUCbMOBOIO
3asiBOIO 3TiHO 3 MyHKTOM 12.1.14. iporo [Jorosopy;

14.4.2. B po3Mipi, IO TOPIBHIOE:

14.4.2.1.cymi rpomoBHX KOIUTIB, 1m0 Oyna panime HanaHa bankom Kiienty 6e3 HasBHOCTI Ha TO
JIOCTaTHIX TPaBOBUX IIiJACTaB, ab0 y BUMAJKax, KOJW Takl MiACTaBU BiAMalIHM, 30KpeMa BHACIIIOK
omporectryBanHg MIIC omnepamiii kiieHTa Ta/abo y pas3i OTpUMaHHS MIATBEP/UKEHHS 100
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6e3mincTaBHOrO BimmkoayBaHHs bankom KiieHTy rpomoBHX KOMITIB 32 HEYCIIIIHMMHU OMeEpalisiMi B
6ankomarax (IITKC) Tomo Ta

14.4.2.2.cymi nipolieHTiB HapaxoBaHuX 3a cTaBkoro 0,01 % piyHMX, 1110 HAPAXOBYIOTHCS Ha CyMYy TaKHUX
KOIIITIB 32 BECh Yac 0E3MiICTaBHOIO KOPUCTYBAHHS KOIITAMH.

14.4.2.3. B pa3i Benenns KP B rpuBHAX - y po3Mipi BuHaropoau banky Ta iHIIUX cyM, mependadeHux
Tapudamu;

14.4.3. B pasi Benenns KP B momapax CILIA a6o €Bpo - y po3Mipi ekBiBaJIeHTY BUHaropoau banky Tta
IHIIUX cyM, sKi nepeadadeni Tapudamu 1 misiraroTe cruiati banky, 3a odimiiiHUM KypcoM TpHUBHI 10
nonapy CIIA abo €Bpo, BcraHoBieHuM HarioHanmbHUM OaHKOM YKpaiHM Ha JI€Hb CIUCAHHS CyMU 3
KP, 3 momansimum mpojakeMm CTATHEHOI iHo3eMHOi Bamtotu Ha MBPYVY Bin imeni Kiienta 3a TuMm xe
KypcoM. baHk mepepaxoBye rpuBHEBUI €KBIBAJICHT MPOJAHOT IHO3EMHOI BaTIOTH Ha CIUIATY BUHATOPOIU
banky Ta iHmmx cym, nepeadadenux Tapudamu 6e3 monepenubporo 3apaxyBanHs Ha KP Kiienra;
14.4.4.y cymi BHHAaropoiau 3a MOCIYrd, IO HAJAMOTHCA 3a UM JlOrOBOpOM 3rigHO 3 pO3MipaMu
BUHAropoau nependaueHnmu Tapudamu;

14.45.y cymi mpoueHTiB, HapaxoBaHMXx Ha cymy KpemutHoro mimity Ta/abo HecankuioHoBaHO{
3a00pProBaHOCTI;

14.46.y cymi, HeoOximHiii ans mnorameHHs 3aboproBaHocTi 3a KpemutHoro mimity Ta/abo
HecankiiionoBaHO0 3a00proBaHiCTIO;

14.4.7. 3rigHo 3 ymoBamu 110ro JloroBopy B cymi ¢aktuunoro 3anmumky Ha KP, mo 3akpuBaerbes, s
HACTYIHOIO iX IepeKasy;

14.5. 'V pasi BiacytHocTi abo HemoctatHOCTI kowmTiB y BamoTi KP Ha paxynkax [epxarens ans
BUKOHAHHS JIOTOBIPHOTO CIUCAaHHA BaHK Mae mpaBo Ha JOTOBIpHE CIHCAHHS (CTSATHEHHS) KOINTIB 3
OyIb-sIKUX 1HIIUX paxyHKiB JlepkaTens, B T.4. BIOKPUTHX B baHKy B BaJltoTax BiJIMIHHUX BiJ BaJiOTH
KP, B po3Mmipi, €KBIBaJICHTHOMY CyMi CIIMCaHHS, IIO BH3HAYAETHCSA 3a MOTOYHUM KypCOM Ha JICHb
IpOAaXy, Ta MPOAAX CTATHEHOI BalMOTH Ha MiXOaHKIBCBKOMY BAaJIOTHOMY PHUHKY YKpaiHM Ta/abo
MDKHApPOJHHUX BAJIOTHUX PHHKAX 32 MOTOYHUM KypCOM Ha JICHb MpOoJaxy. baHk peanizye cBOe mpaBo y
BIJIIOBITHOCTI 3 BUMOTI'aMH YMHHOT'O 3aKOHOJaBcTBa YKpainu. KomiciiiHa BUHaropoja, HanexxHa banky
3a 3[1MCHEHHS 3a3HAUYEHUX Omepalliil, a TaKoXX NoHeceH! bankom mpu peanizauii HOro mnpaBa BUJATKH,
BIJIIIKOZIOBYIOThCS 32 paxyHok Jlepxkatens. KiieHT Takox nopydae banky, a bank Mae npaBo B mopsiaky
noropipHoro cnucaHHs Ilnarixkaumu iHcTpykuisimu cnucyBatu 3 KP B iHozemHil BamoTi KiieHTa
KOILTH Ta/ab0 KOIITH B po3Mipi KoMiciiiHOT BuHaropoau banky, mo nepen6ayena Tapudamu 3a HagaHHA
nociyr 3a tuM JloroBopom. KitieHT Takox gopydae OaHKY 3/11HCHIOBATH JOTOBIPHE CITUCAHHS Oy/Ib-sIKUX
IHIIMX CyM I'POIIOBHX KOLITIB Y BUINAJKaX Ta MOPAAKY nepeadadeHux uum JloroBopom.

14.6. Kuient nopydae banky, a bank Mae npaBo 37iiiCHIOBATH JIOTOBIpHE CIIMCaHHS HACTYITHUX CYM
IPOIIOBUX KOIUTIB B OyAb-sIKil BatOTI Ta 3 Oy/b-KUX paxyHKiB KiieHTa, siki Biakputi B baHky:
14.6.1.cymn BciX 37iiicCHeHMX 3 BUKOpUCTaHHsAM KapTok omnepariiii, HapaxOBaHHX TPOIICHTIB,
HECAHKIIIOHOBAaHOI 3a00proBaHOCTI, MPOCTPOUYEHOI 3a00ProBaHOCTI, KOMICIi, KYpCOBHX Pi3HMIIb, IUIATY
0 MPEeTEeH314X, HEeMiITBEPIKEHUX 0aHKOM-eKBallpoM, 1HIII IJIATEeX1, K1 CTaJM HACIIIKOM a00 BUHUKIIN
B 3B 513Ky 3 BUKopucTanHsaM Kaprok ab6o onepauiii no KP, Bianosiano no Tapudis;

14.6.2. cymu TpoIIOBUX KOIITIB Ha BiAMOBiAHI paxyHKH banky a6o KiieHTa 3 mogampmmM CHMiCaHHSM
TaKUX KOIITIB Ha paxyHKH baHky, HeoOXiHUX AJs MOBepHEHHs (TmoramieHHs) 3aboprosanocti Kiienra
nepen baHkoM, sika BHHUKIIA y 3B‘A3Ky 3 BUKOHAHHSM a00 HE BUKOHAHHSIM/HEHAICKHUM BHKOHAHHIM
YMOB BiJIIIOBITHUX JIOTOBOPIB, YKIaJeHUX Mix CTOpoHamH;

14.6.3. cymu BapTOCTI mOCIyT, 1110 HaBeaeH1 B Tapudax, y BUnaaKy KOpucTyBaHHS LIMMH OCITYTaMu;
14.6.4. momunkoBo 3apaxoBani Ha KP Kiienta xomrrn, mo oMy He HaleXaTh, y T.4. CYMH 3TiJTHO

MOBIIOMJIEHb BiJ 1HIIMX OaHKIB — 1HILIATOPIB MPO HECAHKIIOHOBAHUH TMepeKa3 KOIUTIB 3 PaXxyHKY
IJIaTHUKA, BIMOBIAHO A0 YMOB Jlorosopy;

14.7. KiieHt, BIAMOBITHO 0 3aKOHOJABCTBAa YKpaiHu Ta yMoB JloroBopy, Hajae mpaBo Ta JOpydae
banky, a baHk BiZIITOBITHO Ma€ PaBO 3/1HCHIOBATH JOTOBIPHE CIIUCAHHS CyM IPOIIOBUX KOIITIB B Oy/b-
AKiM BaIoTi Ta 3 Oynb-skux paxyHkiB Kitienra, siki BinkpuTi B banky:

14.7.1. Oynp-sxa 3a0oprosauicth Kienra nepen bankom ta HeBMKOHaAHI 3000B‘s13aHHS 3a J[oroBopoMm
M )
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II0 BUHUKIHM Yy pa3i HEBUKOHAHHS Ta/ab0 HEHAJEKHOTO BHKOHAHHS (HECBO€YacHOTro Ta/abo He B
noBHOMY 00cs31) Kitientom 3000B‘s13anp 3a JloroBopoM Ta/abo Oyab-IKUMHU 1HIIMMH JOTOBOPAMH TPO
HaJaHHs 0AHKIBCHKUX IMOCIYT TOIIO, HA KOPUCTh baHKYy, BIAMOBIIHO 10 yMOB J[oroBopy;

14.7.2. 6ynp-siki maTexi Ha KOPUCTh OTPUMYBAUiB, BIANOBITHO JI0 MHCBMOBOTO PO3MOPSIKEHHS
Kimienra (y T.4. peryiaspHi muiatexi), sike micias mignucanas Kiientom i bankom crae HeBia €MHOMO
YaCTUHOIO IILOTO J[0TOBOpPY, BIMOBIAHO O YMOB YHHHOT'O 3aKOHO/IaBCTBA YKpaiHu Ta yMOB J[oroBopy.

14.8. bank Mmae mpaBo camocTiiiHO, 0e3 orpumanHs Bif KilieHTa pO3paxyHKOBHX JOKYMEHTIB,
BUKOHYIOUM JopyueHHs Kiienta, cnucyBatu 3 KP Kiienta B ToMy uucini, ane He BUKIIOYHO, CyMY
BaprocTi obcimyroByBanHsa [IK, Bkmrouaroun kowmiciiiai Ta iHmn cymu 3rigHo 3 Tapudamu. Kiient
nopyuae banky npogatu 6e3 3asBU PO MPOJAXK 1HO3EMHOI BAIIOTH 32 KypCOM YIIOBHOBAXKEHOTO OaHKY
Ha MiKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHU CyMy KOMICII{HOI BUHaropoju, 110 BUHUKA€E 3 YMOB
na”oro goroopy. [Ipu mboMy cyma KOMICiiiHOT BHHAropoiy B iHO3eMHIH BaIIOTI iepepaxoByeThes 3 KP
Kimienra B AT «llonTaBa-6ank» Ha paxyHok IBAN UA183314890000000000029003113 (840) ta IBAN
UA383314890000000000029008185 (978) B AT «llontaBa-6ank» kox bamky 331489, €IPIIOY
09807595. Ilicna npomaxxy Ha MBPVY (He mi3Hime HiX 32 5 OaHKIBCHKUX JHIB NMOYMHAIOYM 3 JHS
CIHMCaHHS LUX KOIUTIB 3 TMOTOYHOTO PaxyHKY KIII€HTa) TPHUBHEBHI EKBIBAJICHT CIIPSIMOBYETHCS, 0e3
3apaxyBaHHs Ha KP kimienra, bankom Ha paxyHok IBAN UA783314890000000000029240556 AT
«[TonraBa-6ank» xox banky 331489, €/IPIIOY 09807595 mist mogaibmoro 3apaxyBaHHS Ha PaxXyHKH
KOMICIHOT BHHaropoau OaHKy, Ta /a0 paxyHKH Ha SKHUX OOJIIKOBYETHCS 3a0OproBaHICTh IS
norameHHs sxoi Kimient num J[oroBopoM HazaB 10pydeHHS.

14.8.1. OpgHowacHO 3 HaJaHHSAM BHIIMCKM MO paxyHKy bank Hamae Kiienty iHdopmamiro Ha
[arepoBOMy HOCIi PO CyMy MPOJAHOI 1HO3EMHOI BaJIIOTH, KypC, 3a SKMM IpOJjaHa 1HO3€MHA BaJIIOTa,
TOLIO

14.9.  Kiient nopy4ae banky 3miliCHUTH 3a paxyHOK CIHCAaHUX KOIITIiB B HaI[lOHAIbHIN/iHO3eMHIN
BaJIIOTI KYMIBJIIO/TIPOJa’K 1HO3EMHOI BaJllOTH, 3 METOI0 HAJIEKHOI'0 BUKOHAHHS 3000B’s13aHb 32 3asBOO-
noropopoM. CyMa BaJllOTH, HajleKHa [0 CIMCAHHS, PO3PaxOBYEThCsl BaHKOM caMOCTiIMHO B po3Mipi,
eKBiBaJICHTHOMY cyMi 3aboproBaHocTi 3a KpemutHum mimitom / HecaHKIIOHOBaHOK 3a00proBaHICTIO
Ta/ado0 MpOLIEHTaMU 3a KOPUCTYBAaHHS HUMH, IHIIUX IUIATEXIB, HAJEKHUX JO CIUIATH BIANOBIAHO /10
3asBU - JOTOBOPY, a TaKOX CyMi 0OOB’S3KOBHX IIATEXKiB (300piB) y HalllIOHAJBHIN BaOTI YKpaiHu y
BUIAJKY KyHiBIi/0OMIHY 1HO3e€MHOi BamOTH Ha MiKOaHKIBCbKOMY BAaJIOTHOMY PHUHKY YKpaiHu, 3
3aCTOCYBaHHSAM KypCy KYMIBJI/TIPOAa)Ky 1HO3eMHOI BamOTH bBaHKy &S KIII€HTIB, IO CKJIABCS Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHU Ha JIeHb 311 CHEHHS KB/ IPOJaxKy

15. Indopmanisa npo cucreMy rapaHTyBaHHS BKJaJiB (i3MUHHX 0Ci0

15.1. bank npo yxmajgeHHs naaHoro JloroBopy o3HaiiomuB Brxiagnuka 3 J{oBinKOIO mpo cucTeMy
rapaHTyBaHHsI BKJIa/liB (pi3U4HUX 0CI0.

15.2. Sxmo cranom Ha 01 ciyHs HACTYIMHOTO POKY Micius ykiaaeHHs JloroBopy, uei Jlorosip € airoumum,
JloBizika HaJa€ThCSl HE PiAlIe HIX OJUH pa3 Ha pik y marnepoBoMy Burisai. [lpu npomy mij TepMiHOM
«piK» MAEThCA Ha yBa3i KaJeHJapHUil pik.

16. Konginenuiiinicts indopmanuii, nepcoHanbHi 1aHi Ta nops10K po3KpUTTH iH(popmanii

16.1. Croponu 3000B’s13aHi 3a0e3meunTH 30epekeHHss OaHKIBCHKOI TaeMHHUINI Ta iH(OpMaIii moao
NEPCOHATBHUX JAaHUX CTOCOBHO B3aeMoBifHOCHH CTOpiH 3a J[oroBopoM, BiJIMOBIIHO /10 3aKOHOaBCTBA
VYkpaiau Ta ymoB Jlorosopy.

16.2. CropoHu 3000B‘si3aHi HE pO3TOJIOIIYBATH iH(OpPMAIiIO, L0 BIAHOCUTHCSA /0 OAHKIBCHKOI,
KOMEpIIiifHOI TaeMHUIll, KOH(D1IeHIHHOT 1H(OopMallli, MepCOHATbHUX JaHUX, a TaKoX 1H(opmalii mpo
TpeTiX oci0, sika cTaja iM BilomMa y mpoleci oOCIyroByBaHHsI (BUKOHaHHs) Iiboro JloroBopy, Kpim
BUIAJKIB, NepeJ0adyeHUX UMHHMM 3aKOHOJABCTBOM YKpaiHM Ta yMoBaMu Iporo Jlororopy. 3a
posronomieHas Takoi iHdopmaiii CTOpOHU HECYTh BIAMOBITAIBHICTH BIIMOBIIHO JO 3aKOHOJABCTBA
VYkpainu.
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16.3. YmoBu JloroBopy mpo 30epekeHHsI OaHKIBChKOI TAEMHHIII HE PO3MOBCIOKYETHCS Ha BUIIAIKH,
KOJIM 4Yepe3 HEBHKOHAHHS a00 HEHaJe)KHE BHKOHAHHS yMOB JloroBopy motepmisa CTOpOHA 3aCTOCOBYE
3aX0JY JJIs BiTHOBJICHHS YH 3aXUCTY CBOIX MOPYIICHUX IPaB.

16.4. V¥ Bumanky, skimo oaHa i3 CTopiH He BUKOHYE a00 HEHAJICKHO BUKOHYE YMOBHU IbOTO J[0oTOBODY,
iHma CTopoHa, MiJ Yac 3aCTOCYBaHHS 3aXOiB JUIsS IIOHOBJICHHS YW 3aXUCTY CBOIX MOPYIICHHUX MpPaB,
MOXK€ pPO3KpHuBaTH iH(OPMAIIiIO, sSKa MICTUTh OaHKIBCHKY TaeMHUII0. CTOpOHH, MiANMHCABINU e
Jloroip, maroTh n03BuI (BimmoBimHo a0 m. 1 4.1 cr. 62 3akony Ykpainu «lIpo GaHku 1 OaHKIBCHKY
TISUTBHICTB») HA PO3KPHUTTS iHIIOK CTOpOoHOI0 iH(pOopMarlii, ska MICTUTh OaHKIBCbKY TAEMHHIIIO.

16.5. BiamosigHo no 3akony Ykpainu «IIpo 3axuct nepconanbuux ganux» Big 01 gepsus 2010 poky
Ne2297-VI (nani — 3akon Ykpainu «IIpo 3axucT mepcoHalbHUX JTaHHX»), CTopoHH (X YMOBHOBa)KeH1
MPEACTAaBHUKH), 1X KEPIBHUKM Ta 1HII IOCAJ0BI OCOOM HANalTh OE3CTPOKOBY 3roAy Ha OOpOOKy
(30upaHHs, peecTpallisi, HAKONWYCHHSI, 30€piraHHs, aJanTyBaHHs, 3MiHYy, TOHOBJICHHS, BUKOPUCTAHHS 1
MOIMPEHHs (PO3MOBCIO/DKEHHS, peaiizailis, Iepeaada TpeTiM ocobaM), 3HEOCOOJCHHS, 3HUIICHHS
NEPCOHATBHUX JaHUX, Ta Oyap-ski iHmN [ii (omeparii) 3 NEpCOHAIBHUMH JaHUMH, IependadeHi
3aKOHOJABCTBOM YKpaiHM) iX mepcoHanpbHUX JaHuX (OyAb-KMX MJaHMX, M0 JAalTh 3MOTY
inenTudikyBatu ioro) Ta Oynp-siKi iHIII BiIOMOCTI Ta AaHi, 7oOpoBuUTbHO HamaHi CTOpoHamMH OIHA
OJIHIM, 3 METOI 3a0e3MeUeHHs peajizallii MUBLIBHUX/TOCIOAAPCHKUX BITHOCHH, II0 BUHUKAIOTh MIXK
CropoHamu, B TOMY YHCII, aji¢ HC BUKIIOYHO TOJATKOBUX BIJHOCHH, Ta HAJICKHOTO BUKOHAHHS yYMOB
poro JloroBopy Ta 3akoHO/IaBCTBAa YKpaiHu, 3aXUCTy iHTepeciB Ta mpaB Ctopin Jlorosopy.

16.6. Kiient, yknaaeHHsaMm 1poro JloroBopy 3acBimdye, 1m0 HOro MOBIAOMIIEHO MPO BKIIOYEHHS
iHpopmanii mpo HbBOro M0 0Oasm mepcoHambHHX gaHuXx AT «llonraBa-0aHk» 3 MeTor peanizarii
UBUTLHUX/TOCTIOAAPCHKUX BIAHOCUH MiXK CTOpOHAaMHU, B TOMY YHCIHI, aje HE BHUKIIOYHO, MOAATKOBHX
BiJIHOCHH, Ta HAJIC)KHOTO BUKOHAHHS yMOB JlOroBOpY Ta JiFOYOr0 3aKOHOJABCTBA YKpalHH, 3aXHCTY
inTepeciB Ta npaB Cropin [loroBopy, a TakoX Mpo BiAOMOCTI 1100 HOTO MpaB, BUZHAYEHUX 3aKOHOM
VYkpainu «[Ipo 3aXuCT MEepCOHATBHUX JaHUX», 1 PO 0Ci0, TKUM HOTO JaHI HATAFOTHCS JJIsi BUKOHAHHS
3a3Ha4eHOT METH.

16.7. KiieHT miATBEpKYE, MO BBaXKA€, IO HASBHICTH I[LOTO IYHKTY B J[OrOBOpi € JIOCTaTHIM ISt
MOBHOTO BUKOHaHHS bankom BuMor 1.2 cratti 12 3akony Ykpainu «[Ipo 3aXucT mepcoHaIbHUX JTaHUX )
1 He moTpeldye AOAATKOBUX IHCHMOBUX MOBIIOMJIEHb INpPO HaBeldeHEe Huk4e. KIlleHT muM Takox
HiATBEP/XKYE, 10 BiH MOBIAOMIICHUI:

* 1po Te, IO JaTa MiANuUcaHHsS HUM 3asBu-JloroBopy/3asBu Npo HaJaHHA OAHKIBCHKOI MOCIYTH €
JIaTOI0 BHECEHHS MOro nepcoHalbHUX AaHUX 70 6a3u nepcoHanbHux naHux AT «llonraBa-6aHk»;

*  IIpO CBOI MpaBa, o nepeadadeHi crarTero § 3akoHy Ykpainu «lIpo 3axuCT nepcoHaTbHUX AaHUXY;

*  Mpo Te, HI0 0COOH, SIKUM MEPeatOThCs IEPCOHANBHI JIaH1 (Haianl — «BiAnoBiAanpHi mpamiBHUKU AT
«[TonraBa-6aHKk»), BAKOPUCTOBYIOTH TaKi MEPCOHANIBHI JIaH1 BUKJIIOYHO BIJIMOBIAHO 0 IXHIX CIIYXO00BUX
abo TpyJoBHX OOOB'SI3KIB Ta Taki BiAnoBigaibHl npauiBHUKU AT «[lonraBa-0aHK» HeECyTh EPCOHAIBHY
BIJIIIOBIJAJIBHICTD 3@ PO3TOJIOMIEHHS Y OyAb-IKUH CHOCIO MEepCOHAIBHUX TaHMX, sKi iM OyJO JOBipeHO
a0o SK1 CTanu BiJIoMi Y 3B'SI3KY 3 BUKOHAHHSAM HUMHU CIIy>)KO00BUX a00 TPyZAOBHX 00O0B'S3KIB.

16.8. Kuient ykmagennsMm [loroBopy Hamae BaHKy CBiifi MHCEMOBHIA JO3BiJ (3rojgy) Ha PO3KPHUTTS
iHpopMalii, 110 MICTUTh OAHKIBCHKY TA€MHMIIIO 1 BIAaCHUKOM sikoi € KitieHT, 30kpema BiZJOMOCTI Mpo
HBOTO, TPO yKianeHHs JloroBopy, omepartii, 1mo 311HCHIOBAIUCh Ta 3IIHMCHIOIOTHCS BIAMOBIAHO [0
JloroBopy, Ta iHmly iH¢popmallito, sika Mae BiAHOIIEHHS A0 JloroBopy: peHTHMHIOBHM areHTCTBaM,
ayTUTOPCHKUM KOMIIaHISIM, 110 3A1HCHIOBAaTUMYTh MepeBIpKY/peUTUHTYBaHHS baHKy, iHIIMM ocobaMm 3
METOI0 BUKOHAHHSI BUMOTI 3aKOHOJaBCTBA YKpaiHu Ta Jlorosopy.

16.9. bank mae mpaso 3xiiicHioBaTH 00poOKy Ilepconanpuux nanux KiieHta, B TOMy uucii, ajne He
BUKIIIOYHO, 30HMpaTH, peecTpyBaTH, HAaKONM4YyBaTH, 30epiraTv, HaJaBaTH, BUKOPHUCTOBYBaTH Ta
MOIIMPIOBAaTH  (PO3MOBCIOJKYBATH, pealli30ByBaTH, IepeaaBaTH) dYepe3 Oopo KpeAUTHUX ICTOpii
iHpopmanito npo Kiienta, mpo ymoBu 1woro J[loroBopy, mpo cran 3aboproBaHocti Kiienra 3a
JloroBopoM, mpo BukoHaHHs KiieHToM 3000B’s3aHb 3a 1muM JloroBopom Tomno/IlepconansHi maHi
Knienra, 3 MeToro 3a0e3redyeHHsIM MpaB Ta iHTEpECiB CyO0'€KTiB KpEAUTHOI iCTOpIi 3riiHO 3 HOpMaMu
3akony Ykpaiau "IIpo opranizamito ¢hopmyBaHHS Ta 00iry kpeautHux ictopiid”. IlimmucanHsIM 1bOTO
Horoopy KitieHT moromxyeTbcss 3 TUM, MO iH(GOpPMAIil0, SKa BIAMOBIIHO IO TOJOXKEHb YHHHOTO
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3aKOHOJABCTBa YKpaiHM cKiagae KpenuTHy ictopito Kiienta, Oyae mnepemano bankom 1o OGropo
KPEIMTHUX 1CTOPIH, K1 CTBOPEHI Ta 3AIMCHIOIOTH MISIbHICTH BiJIMOBITHO 0 3aKOHOJABCTBA, 30KpeMa (B
TOMY YHCIIi, ajJie HE BUKJIIOYHO), J10:

* TIpAT «llepme Bceykpaincbke O0po KpeauTHHX icTopiii» 02660, Ykpaina m. Kuis, Byn. €Brena
CsepcTioka, 11;

*  TOB «Ykpainceke 610po kpeautHux icropiii» 01001, Ykpaina, m. Kuis, Byn. ['pymescokoro, 1-1.

* 3 Meroro (popmyBanHs KpenuTHOi icTopii Kmienta KiieHT moro/ukyerbes i3 TUM, IO Y BUIAAKY
nepenayi bankom iHdopmarii, sika ckiagae KpeauTHy ictopito KiieHTa 0 iHIIOro GI0pO KpeaUTHUX
ICTOpi, IO HE 3a3HA4YCHO B IIbOMY NYHKTI, - bankom Oyzae okpemo moimomiieHo Kiienta mpo
HallMEHYBaHHA Ta MICHE3HAXOKEHHS TAaKOro OIOpO KPEAUTHHUX ICTOPIH IIISIXOM PO3MIICHHS
BiamoBiaHOI iH(opmartii Ha [HTepHeT-cTopiHI banky. [Tpu npomy Kitient mpuiimae Ha cebe 000B’ 130K
CaMOCTIHO BIJCTE€XKYBAaTH HAsABHICTH/BIACYTHICT, Ha IHTepHeT-cTopiHmi banky indopmamii mpo
nepenady baHkoM BiJOMOCTEH, sIKi CKIaAal0Th KPeAUTHY icTopito KiienTa 10 iHIIOro 610po KpeauTHHUX
icTOpiH, 10 HE 3a3HaueHO B boMy J[orosopi.

*  Ilynkr 16.9 po3MOBCIOIKYETHCS TAKOK HA MIPOIIEC 10 MPUAHATTS pillIeHHs po Buaady KpenutHoro
mimiTy (ToOTO Ha MOMEHT 3BepHeHHs! KiieHTa mpo otrpumanns KpenutHoro nimity), a came bank mae
mpaBo 3jilicHioBatH 00poOKy IlepconampHux nanux KitieHTa, B TOMYy 4HCIi, ajié HE BHKJIIOYHO,
nepeBipaTy, 30uUpaTH, peecTpyBaTH, HAKONWYyBaTW, 30epiratu, HaJaBaTH, BHUKOPUCTOBYBAaTH Ta
MOIIMPIOBATH  (PO3MOBCIOKYBATH, pEANi30BYBaTH, MEpeAaBaTH) uepe3 Opo KPEAUTHHX ICTOpid
iHdopmartiro npo Kiienra

16.10. KuieHT miaTBepaKye, mio 3a3HavyeHa B I[boMy J[0TOBOpi 3ro/1a HaIa€ThCsl HUM 3 BUKOPUCTAHHSAM
TEpPMiHIB Ta TIOHATH, SIKi mependaueHi 3akoHoMm Ykpainum «lIpo opranizamito gopmyBanHA Ta 00Iry
KPEAUTHUX ICTOPii» Ta 3 YCBITOMIIEHHSIM HUM 3MICTy BKa3aHUX TEPMIHIB Ta MOHSTh.

16.11. KimieHT 3rojieH, M0 HOTO KPeIUTHA ICTOPIs, IepeIaHa B 3ralaHuid BHIIE CIIOCIO, Oy/Ie JOCTYITHOIO
yepe3 bropo iHmmM ocobam.

16.12. Illnaxom mianucanHs 3asBu-/oroBopy, BiamoBimHO 10 3akoHy VYkpainum «lIpo 3axuct
NEePCOHATBHUX JaHMX», KIII€HT MiATBEpIXKYye CBOE O3HAMOMIIEHHS Ta MOBHY, 0€3yMOBHY 1 OCTaTOYHY
3rojly 3 yciMa yMOBaMH Ib0T0 J[0TOBOPY, BKITFOUAIOYH JTOJATKH, & TAKOXK CBOE BOJICBUSBICHHS CTOCOBHO
npueaHanHs 10 [loroBopy Ta Hajgae banky npaBo:

*  Ha 30ip iHpopmauii nmpo ocoOy Kiienra Ta ioro ¢iHaHcoBHii cTaH y TpeTixX oci0, sKi MOB’s3aHi 13
KiienToOM ponMHHUMH, OCOOMCTHMHM, JUIOBUMH, MpodeciiHuMU abo I1HIIMMH CTOCYHKamMH B
couianbHoMy nmooyTi Kiienra;

*  Ha mepenauyy BiJOMOCTEH, siKi cTocytoTbesi KitieHTa Ta 3riiHO 3 3aKOHOJABCTBOM BiHOCATBHCS /10
0aHKIBCHKOI TAEMHMAIII.

16.13. KuieHT po3yMmi€ i UM TOTOKYETHCS 3 THM, IO BaHK € cy0’€KTOM NEepBUHHOTO ()IHAHCOBOTO
MOHITOPHUHTY 1 3000B’s13aHUI Ha/laBaTH BiAMOBIIHOMY YIOBHOBa)KEHOMY OpraHy JAepkaBd iH(opMallito
npo ¢inancoBi onepauii KiienTta, mo mianararoTh (piHAHCOBOMY MOHITOPHMHTY, Ta 3/1MCHIOBATH 1HII1
nepeadavyeHi 3aKOHOJIABCTBOM i, TIOB’s13aH1 3 MOHITOpUHTOM (piHaHCOBUX omepalliii KiienTta, B Tomy
YHCIl BIIMOBUTHU B 3[iiicHeHHI oOciyroByBaHHsi Kiienta Ta/abo B 37iiicHeHHI (iHAHCOBOI omeparii
Kiienra, siximo y banky, Ha ioro BiacHuil po3cys, BUHUKIIA MMi103pa, 110 TaKa oneparisi MiCTUTh O3HAKH
Takoi, MO 3TiAHO 13 3aKOHOM ImiaJsArae (PIHAHCOBOMY MOHITOPHHTY Ta/abo mopymrye 3aKOHOJABCTBO
IOA0 MPOTUAIl Jeramizamii JOXOIiB, OAEpP)KAaHUX 3JMOYMHHUM IIIAXOM. Y TakuWX BHINagkax baHk
3BUIBHSETBCSA BiJ BIJIMOBILAANBHOCTI (B TOMY YMCIi BiJ CIUIAaTH TMeHI Ta 30MTKIB) 3a BIAMOBY BiJ
3MIIHCHEHHS 00CITyroBYBaHHs Ta/ab0 BUKOHAHHS BiIMOBiIHOT (hiHaHCOBOI onepartii Kiienra.

16.14. 1ls 3roma cTOCYEThCS Tepenadi BiJIOMOCTEH, sIKi MICTATh OaHKIBCHKY TAa€EMHHUINIO, MapTHEpam
Banky Ta iHImmM TpeTiM ocobam, y T. 4. HE3aJIE)KHUM ayTUTOPCHKUM areHTCTBaM, areHTCTBaM 31 300py
ne0iTopchKOi 3a00proBaHOCTIi, 00CATOM, HEOOX1THUM JUIsl BUKOHAHHA HUMHU Ta baHkoM cBoiX (yHKIIIH, y
T. 4. 3 METOI0 BUKOHaHHSA yMoB JloroBopy. Po3kputTTs 1 mepemaya BiTOMOCTEH, sIKI BIAHOCSATBCS /0
0aHKIBCbKOI TA€EMHHLI, 3/1HCHIOETHCS BaHKOM y CyBOpii BiMOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA
VYkpainu.

16.15. CtopoHu JOMOBUIIHCH, 110 baHK MoOXe 3/1iCHIOBAaTH 3anlC OyIb-IKUX Tele()OHHUX IeperoBopiB
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3 KopucryBauem, moB’si3aHuX 3 00CIyroByBaHHSIM Ha MarHiTHHH a0o0 €NeKTPOHHUN HOCIH, Ta 3roJoM
BHKOPHUCTOBYBATH TaKi 3allMCH B SIKOCT1 JIOKa31B.

16.16. Croponu 3roani mpu3HaBatu fani npo omepauii mo KP Kiienrta, y T.4. KP Ha enekrpoHHUX
HOCIsX 1H(OpMaITi B SKOCTI I0Ka3iB JIsl BUPIIIICHHS CIIOPIB.

16.17. Kpim Bunmaaxkis, nependadeHux mumM JJoroBopom, BCi MOBiJOMIICHHS/ BUMOTH 3a IIMM J{oroBopom
OyIyTh BBaKATHUCS HAJICKHUMH Y BUITQJIKY, SKIIO BOHU 3MIMCHEHI y NMHUCHMOBIN (Gopmi Ta HamicliaHi
PEKOMEH/IOBAaHUM JIUCTOM, Kyp'epoM, Tenerpadom abo BpydeHi OCOOHMCTO 3a 3a3HAYCHUMH aJIpecaMu
Cropin. JlaTor0 OTpUMaHHS TaKHX IOBIJIOMJICHB/ BUMOT Ta JaTO0, 3 SIKOT MOUYNHAETHCS Mepedir CTPOKY
OTPUMaHHSI TIOBIJOMJICHHSI/ BUMOTH, OyAe BBakaTUCs Jara iX OCOOMCTOro BpydeHHsS abo fara
MOIITOBOTO IITEMIIENsl BIATUICHHS 3BSI3KY OJIep)KyBaua. Y pasi HalpaBJICHHS TOBiJOMJICHHS/ BUMOTH
gyepes MOIMITY JOKYMEHTOM, IO MiATBEPKYE BimnpapieHHss CTOPOHOI MOBIIOMIICHHS/ BUMOTH 32 ITUM
JloroBopoM iHmIi CTOPOHI, € KBUTAHIlIS MTOIITOBOTO BIICHHS MPO BIAIPABICHHS PEKOMEHIOBAHOTO
JucTa 3a aapecoro BinnmoinHoi CTopoHH, 1m0 BKa3aHa B 3asBi-/{oroBopi, Ko iHIIEe HE nepeadayeHo
iHmuMu  ymoBamu 1poro Jloroopy. Ha KitieHTa moxmagaeTrbcsi 0OOB’SI30K IIOAO KOHTPOJIO 32
HAJICKHUM  OOCITyTOBYBAaHHSIM IIOIITOBOI CKpWHBKM KilieHTa Ta CBOEYaCHUM  OTPUMAHHIM
kopecnonaeHIii Kiienra.

16.18. Kuient mignmucanasm nporo JloroBopy Hamae npaBo (no3Bin) banky HamaBatu Ta 3a0e3mednTH
HaJ/IaHHS HA BUMOTY iH(OpMaIIifo Ta TOKyMEHTH Ha BUKOHaHHs bankoM Bumor FATCA, B T.4. 3a10BHEHI
BiamoBigHO 10 BUMOr [TomatkoBoi ciry:x6u CIIA ¢opmu; KimienT 30008’ s13anmii HeraitHO iH(QOpMyBaTH
bank npo 3miny cBoro I[logaTkoBoro craTycy Ta HagaBaTu HEOOXITHI MIATBEPAKYIOUl JOKYMEHTH;

16.19. Knient nagae banky 0e3BinkianuHy Ta 0€3yMOBHY 3TOAY 3IIMCHIOBATH PO3KPUTTS OAaHKiIBCHKOI
TAEMHHUII, MEepeady Ta PO3KPHUTTS MEPCOHATBHUX JaHUX, a TAKOXK PO3KPHUTTS 1HIIOI KOH(]IIEHIIHHOT
iHpopmanii 3a JloroBopoM 3 metoro BukoHanHsi bankom Bumor FATCA, 31iliCHUTH JOTOBIpHE CITICAaHHS
3 Oynb-skux paxyHkiB Kiienta (y Oyap sikiid BalioTi Ta 3 ypaxyBaHHSIM BUTPAT Ta KOMICii, OB sI3aHUX 3
KYTiBJICI0/0OMIHOM/TIDOJJa’)KEM  1HO3E€MHOI ~ BAllOTH) TPOLIOBUX KOWITIB 3 METOI YTpUMaHHA
«mtpaduoro» momatky (withholding) B po3mipi 30% Bin cym mepekasiB KII€HTIB, 110 HE HaJlalH
HeoOXxiaHoi iHpopmarii s npoBeneHHs FATCA-3axo/1iB, 3 HACTYITHUM IepeKa3oM 3a3HaueHUX CyM J10
[TomatkoBoi ciyx6u CILA B mopsinky Ta crpoku, BuzHaueHi FATCA.

16.20. Vkmanaroun JloroBip Ta/ab0 KopuCTylouHCh mociayramu banky, KiieHT sk cy0’ekr
[lepcoHanbHUX JaHMX, AOOpPOBUIBHO Hajnae baHky Ta HOro mpariBHUKaM CBOI NHUCBMOBY 3rofy Ta
MIATBEP/KYE, 10 OTPUMAaB HEOOX1JHI JO3BOJM BiA TpeTiXx ocid Ha oOpoOky I[lepcoHanbHUX AaHUX
Kiienra (Tpetix ocib), sxi 6ynu orpuMani bankom 10 MomeHTy ykiaaeHHs JJoroBopy a6o OyayTe HUM
OTpUMaH1 Mi3HIIIE (HE3aJIeKHO B JKepesl OTPUMAaHHS IMEpPCOHAJIbHUX JaHMWX), 110 BKIIOYaE B cede
BUMHEHHS Oyap-sIKUX MAi Ta/abo CyKymHOCTI [ili, IIO MOB’s3aHi 31  30MpaHHSAM, pEeECTpaLie€lo,
HaKOMHMYEHHSM, 30€piraHHsIM, aJanTyBaHHAM, 3MIHOIO, TIOHOBJICHHSIM, BUKOPUCTAHHSM 1 TTOMIUPEHHSIMHU
(pO3MOBCIO/DKEHHSM, peali3ali€lo, Nepeaayero), 3He0COOIeHHAM, 3HUILEHHSIM [lepcoHanbHUX IaHUX
KiienTa (Tpetix oci0), B Tomy uncii nepeaauy Ilepconanbuux nanux Kiienra (Tperix oci0) Oyab-siKuM
TpeTiM ocobaM, B TOMY YHUCIi OyIb-sIKUM PO3NOpsAIHUKaM 0a3 MepCOHAIbHUX JaHUX, SKUM baHk HasmaB
abo HazmacTh MpaBO OOpOOJIATH Taki JaHi, Oyab-SKUM IHIIMM KOHTpareHtaM baHKy, yHOBHOBa)X€HUM
Jep>KaBHUM OpraHaM YKpaiHM Ta IHIIMX KpaiH, BKJIIOYarouum KOHTpoitorodi opranu, MIIC Tta/abo
yuacHukam MIIC, ocobam, 110 € HEpe3UAeHTaMu Ta/ab0 3HaXOASAThCA 3a MEXaMU TEPUTOpii YKpaiHu,
BIIMOBIAHO 70 MeTH 00poOku [lepcoHanpbHMX AaHUX, IO BKa3zaHa B IboMy MyHKTI JloroBopy Ta/abo
Oynb-sKoi 1HII0T MeTH 00poOKu [lepcoHaNbHUX TaHUX, 0 BU3HAYAETHCS BaHKOM B TOMY YHCII 3 METOIO
MIPONOHYBAaHHS OYyAb-IKMX HOBHUX OaHKIBCBKHX IOCIYr Ta/a00 BCTAHOBJIEHHS MIJOBUX BIIHOCHH MiX
Kimientom Ta bankoM Ha mijcTaBl IUBUILHO-TIPABOBUX JIOTOBOPIB MPEAMET SKUX € BIIMIHHUM Bif
npenMetry 1poro JloroBopy, 0e3 gomaTkoBoro moBimomieHHs KiieHTa, a Takox Ha 30ip, HaJaHHS,
BUKOPHUCTAHHS Ta MOMIMPEHHS OyIb-sIKUM YHHOM 1H(pOpMaIlii, 110 BKa3aHa B IbOMY ITYHKTI, yepe3 O1opo
KPEIUTHHUX ICTOPi Ta po3kpuTTs iHpopmauii mono Kiienra, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU
MICTUTh OAaHKIBCHKY Ta€EMHHUIIO, OyAb-SIKUM TpeTiM ocobaMm 3a BuOopoMm baHky (Bkitouarouu, ajne He
obmexyrounck, napraepam banky, MIIC Ta/abo unenam MIIC, cTpaxoBUM KOMIIaHisSIM, HIIMM TPETiM
ocobam), nepenauy bankom mepconanpHux manux Kmienta IRS y Bumaaky, skmo Kiient e Specified
U.S. Person, a6o U.S. Owned Foreign Entity 3rizno 3 FATCA Ta Oynp-skuM TpeTiM ocobaM, B TOMY
quCT OyNb-IKUM TPETIM oco0aM, IO 3HAXOATHCA 32 MEXaMH TepUTOpii YKpaiHu, 10 MOXKYTh OyTH
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3anisHi baHkoM B miporieci 3ailiCHeHHI 0aHKIBCHKOI MISTTBHOCTI, OTPUMaHHs KOPECHOHAeHIIIT Big banky
Ta/ab0 mapTHEpiB/KOHTpareHTiB baHky Ta/abo iX mapTHEPiB/KOHTPAreHTIB HA MOIITOBY ajpecy, HOMEp
MoOuUTbHOTO Tenedony, BkazaHi B 3asBi- [loroBopi, mo Hamana Jlepkatenem baHKy uYu 3MiHEHH
KimientoMm B mopsaky mnepeabadeHomy ymoBamH Iboro JloroBopy. 3roga Kiienta Ha 00poOKy
NEPCOHATBHUX JaHUX Ji€ HEOOMEXEHHMH TepMiH Ta 30epirae CBOIO YHHHICTh IICIS pPO3ipBaHHS
JloroBopy abo mpumnuHeHHs Woro nii 3 iHmmx miactaB. Oo6csar IlepconansHux manux Kiienra, momno
AKX 3A1HCHIOETBCA Tporiec 00poOku Ilepconanbuux ganux Kiienrta Ta ski MOKYTb OyTH BKJIIOYEHI /10
0a3u MepCcOHAIBHUX JaHWX baHKy, BU3HAYa€ThCS CTOpOHAMH, SIK Oyab-ska iHpopmaris mpo Kiienta
ta/abo ymoBu JloroBopy, mo crajia Bizoma banky mpu BcTaHOBJIEHHI BigHOCHH i3 KiieHToM, B TOMY
YUCI ajiec HEe BUKIIFOYHO TPI3BHUIIE, iM s, 10 OaThKOBI, iAeHTU(IKAIIHHUNA HOMED, JaTa HApOHKCHHS,
JaHi 11010 OCBITH, JaHi MI0A0 POoOOTH, AaHI MO0 MICUs MPOKUBAHHS, YMOBH AOroBopy Mix Kiientom
ta bankoMm, ¢iHaHcoBo-ekoHOMIuHUK cTaH KirieHta, cran 3aboproBanocti KitieHta 3a Oynb-sKuMm
JIOTOBOPOM, IO YKIaaeHwui Mixk bankom Ta KiieHTOM, cTaH BUKOHaHHS 3000B’S3aHb KIIIEHTOM TIepe
bankom 3a moroBopamu, 10 YKJIAJIeHI Yd MOXYTh OyTH yKianeHi Mibxk bankom Ta KitieHTOM, a Takox
Oynp-sika iHpopmanis mpo Oyap-sSKUX TPeTiX ocid, Aki moB’s3ani i3 KitieHTomM Ta/abo ymMmoBH IOTOBOpY,
o crana Bizoma baHky BHACHiIOK HasBHUX IUBLIHHO- MPAaBOBUX BiHOCHH Mk bankom ta KiieHTom.
[Migmucannsm poro JloroBopy KitieHT Tako Hajae CBOIO 3rojly Ha 3MiHY BU3Ha4YeHOI uM J{oroBopom
MeTH OO0pOOKHM TepcoHaTbHUX AaHMX KilieHTa NMUISIXOM PO3MIIIECHHS BiJIOBIJHOTO IMOBITOMJICHHS Ha
Iarepuer-cropinui banky Ta/abo nuiixom HampaBieHHS SMS TOBiIOMIICHHS Ha HOMep TeiedoHy
KiienTa, mo Bkazanuil octanHiM B 3asBi-J{oroBopi uu 3minenui KimieHtom B mopsiaky nepeadayeHOMy
ymoBamu 1boro JloroBopy 3a BmbOopom banky. 3roma Kiienra Ha 00poOky IlepcoHaJIbHUX JTaHUX
KiienTa, 1m0 HafaHa ocTaHHIM 3TiIHO 3 YMOBaMH LIOTO IMMYHKTY, HE BUMAarae 37iiiCHEeHHsI MTOB1JOMJICHb
npo nepenaay Ilepconansuux ganux KimieHta TpetiMm ocobam 3rigHo 3 HOpMamu cT.21 3akony Ykpainu
«[Ipo 3axuct nepconanbHux Aanux». [liqnucanasm mporo oroopy KiieHT miaTBeppKye, 1m0 HOro
MOBIJOMJICHO TIPO BKJIIOYCHHSI HOTO [lepcoHambHUX JaHUX J0 0a3H MEPCOHATBHUX JaHUX 3 METOI0, IO
BKa3aHa B I[bOMY IIYHKTi, BOJIOJLJBIS 1 PO3MOPAIHUKA MEPCOHANBHUX HAHHUX, SKUMH HAa MOMEHT
HajgaHHA 1i€i 3ronu € bank, ckiam Ta 3MICT 310paHUX TMEPCOHANBHUX JaHUX, a TaKOoXK, 10 HOMY
MOBIAOMJICHO PO KOTO IpaBa, BU3HaueHi 3akoHOM YkpaiHu «[Ipo 3aXHCT MepCcOHANbHUX JaHHUX» Ta
MeTy 00poOku [lepconanbuux ganux Kimienta, B Tomy umcii, 300py Ilepconanbuux nanux Kiienra, ta
po 0cib, SIKUM HOro nmepcoHallbH1 AaHl MepelarThCs.

16.21. Ilignucanasm 1poro [loroBopy CTOpoHM T0JaTKOBO 10 MeTH 00poOkH IlepcoHanbHUX AaHUX,
10 B)K€ BH3HAU€Ha LIUM ITYHKTOM, BU3HAYalOTh Taky MeTy o0poOku Ilepconansuux manux Kiienra, sik
BUKOHaHHs1 baHkom cBoix 3000B’s3aHb mnepen KilieHToM B yacTMHI HagaHHS OAaHKIBCBKHMX IOCHYT,
npoBeieHHs ifeHTudikanii KiieHTiB 3 MeTor mnpoBeaeHHS (PIHAHCOBOIO MOHITOPUHTY, BUKOHAHHS
bankom ¢yHkuil kpenuropa/6opxHuka KiieHTa, B TOMy 4YHCII HEPBICHOIO KpeAUTOpPa/O0OpiHHUKA
Knienra, peanizamii (yHKIii Tperix ocid — KOHTpareHTiB (mapTHepiB) banky, ski OyayTh 3aiydeHi
bankom Ha 1OTOBIpHI OCHOBI JI0 MPOIIECY KPEAUTYBAHHS, BIICTYIUICHHS Ta/abo 300py 3a00proBaHOCTI,
3 METOIO HAJIEXXHOT0 BUKOHAHHS baHKOM Ta BiANOBIHO TPEThOI 0CO00I0 YMOB YKIJIaJIEHUX JI0TOBOPIB, a
TaKOX Ui Tporecy oOcIyroByBaHHs NOTOBOpiB MiK Kiientom Ta baHkoM 3 METOH HaJIEKHOTO
BUKOHaHHA baHKOM Ta BIiJMOBIJHOIO TPETHOIO OCOOOI0 YMOB YKJIQZCHHUX JOTOBOPIB, MPOIOHYBAHHS
Oynb- SKMX HOBUX OaHKIBCBKHMX TOCTYr Ta/ab0 BCTaHOBJIICHHS ITOBUX BiMHOCHMH MK KiieHTom Ta
bankom Ha mijicTaBl HUBUIBHO-TIPABOBUX JIOTOBOPIB, 3aXUCT baHKOM CBOiX MpaB Ta 3aKOHHUX I1HTEPECIB
B CYJIOBHX Ta IPaBOOXOPOHHUX OpraHax, 3a0e3ledeHHs IpaB Ta IHTEPECIB Cy0’ €KTIB KpeIUTHOI icTopii
BIJMOBITHO 70 BUMOT 3akoHy Ykpainu «lIpo 6aHku i GaHKIBCbKY AiSUIBHICTB», 3akoHy Ykpainu «IIpo
opranizarmito (GopMyBaHHA Ta O00Iry KpeauUTHUX IicTOpiit», 3akoHy YkpaiHu «[Ipo 3amoOiranHs Ta
NpOTUAIK0 Jieranmizaiii (BiMHBAHHIO) JOXOMIB, OJEp)KAaHUX 3JOYMHHUM LUIAXOM, (PiHAaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HUIICHHS», [IMBITBHOTO KOIEKCY
VYkpainu, [ToctanoBu HartionansHoro 6anky Ykpainu «IIpaBuia 30epiranss, 3aXUcTy, BAKOPUCTAHHS Ta
PO3KpUTTS OaHKIBCbKOi TaeMHUI», [locranoBn HamionanbHoro 6anky Ykpainu «IIpo 3atBepmxeHHs
[HCTpyKLIi MPO MOPSAIOK BIIKPUTTA Ta 3aKPUTTA paxyHKIB KOPUCTYBadaM HaJaBayaMM IUIATDKHUX
MOCIYT 3 KOPUCTyBayaM HaJaBayaMM IUIATIKHUX MTOCITYr IHIIUX aKTiB 3aKOHOJABCTBA YKpaiHU.

16.22. Kmient namae 3rony banky Ha po3roJiomieHHs OaHKIBCHKOI TAEMHHII 3 METOIO 3BEPHEHHS [0
CyAy LIOJO0 3aXMCTy CBOIX iHTepeciB Ta/abo y BUNIAIKY BIACTYIUIEHHS baHkoMm mpaBa BUMOTH 3a MM
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JloroBopoM, a y pa3i HEBUKOHaHHs Ta/ab0 HEHalle)KHOro BHKOHAaHHA KilieHTOM 3000B’s3aHb,
nepeabaveHux muM J{oroBopoM, Ha po3roJIOMICHHS 0aHKIBCHKOI TAEMHHUIIL 3 OY/b-SKOO 1HIIIOIO METOIO,
sKa BU3HAYAETHCS HA BIACHUU po3cya banky, B iHIIMX Bumaakax, Bu3HayeHux JloroBopom. Kpim Toro,
KiieHT Hazmae 3rogy Ha poO3TOJIONICHHS 0aHKIBCHKOI TAaEMHUIII OaHKaM-KOpPECIOHACHTaM (B TOMY YHCIi
1HO3eMHUM OaHKaM— KOPECIIOHACHTaM), SIKIIO0 TaKEe PO3TOJIOIICHHS OB’ I3aHe 13 MPOTHIEI0 JIerai3amii
(BIIMHUBAHHIO) JTIOXOJiB, OTPUMAHUX 3JIOYMHHUM IILIIXOM Ta/ab0 TpeTiM ocobam 3a pimieHHsSIM baHKy,
30KpeMa, ajie He BHUKJIIOYHO, ayJAUTOpaM Ta 1HIIUM KOHCYyJbTaHTaMm baHKy, ocobam, 10 € OB’ SI3aHUMH
(3a O3HaKaMu, IO BU3HAYEHI IOJIOKEHHSMM 3aKOHOJABCTBA YKpAiHU, IO PETyIHOIOTh OaHKIBCHKY
HisutbHICTh) 3 baHkoM, iXHIM ayauTOpamM/KOHCYNIbTAaHTaM, YIOBHOBR)KEHHM JEp)KaBHUX OpraHiB
VkpaiHu Ta IHIIMX KpaiH, BKIOYAI0OUU KOHTPOJIIOI0Y] opranu. bynb-ska 13 3a3Hau€HUX y bOMY ITyHKTI
sroga Kiienta € 6e3ymM0oBHOI0, O€3BIAKINYHOIO 1 HE OOMEKEHa CTPOKOM [Iii.

16.23. Ilinnmucannsm 1poro Jlorosopy KiieHT Hamae cBoro 3roay Ta nopydae baHky 3niicHIOBaTH
nepeaayy npo HbpOro iHdopmarlii, B TOMy 4ucii, iH(GOpMaIlifo, 0 CTAHOBUTh OAHKIBCHKY TA€MHHIIIO,
OyIb-KMM TpEeTIM oco0aM, 3aJiTHAUM B MPOIECI HAMpaBICHHS IOBIIOMJICHb Yepe3 albTepHATHUBHI
KaHaJIU BIJIIPABKHU MOBIJIOMJICHb, B TOMY YHUCII, ajie HE BUKJIFOYHO, 3 METOI0 OTPUMAaHHS 1H(OpMaIIil Ipo
3miiicHeHi omepartii, Tomo. CTOpOHHM MIHNUIM CHUIBLHOI 3roau mpo Te, mo KilieHT caMocCTiHHO Hece
PU3HKH, TIOB’s3aHi 3 Tepeaadueio Ta BUKOPUCTAHHSAM Takoi iHpopMalii TpetiMu ocobamu. [lpu mpomy
bank He Hece KOHOT BiAMOBITAIBHOCTI 3a Nepeaavy BkazaHoi iHpopMarlii TpeTiM ocodam, BUBHAYCHUM
y IIOMY ITYHKTI, 3 yuM KitieHT 6e33anepevHo moroKyeThes MiAMICcaHHsIM 1boro JloroBopy.

16.24. Tligmucanusim 1wporo Jloroopy Kiientr Hamae cBorwo 3rony banky Ha mepemady [0
Kpeautnoro peectpy HamionansHoro 6anky Ykpainu iHdopmamii y Bumajakax, o0csi3i, CTpOKH Ta y
nopsiiKy, mnependoadeHnx cr. 67-1 3akony VYkpainm «[Ipo OaHku 1 OaHKIBCBKY MisIIBHICTBE» Ta
[Tonoxennsm npo Kpeauthuii peectp HamionaneHoro Oanky Ykpainu, 3atBepmxeHuM IloctaHoBoro
[TpaBninnas HanionansHoro 6anky Ykpainu Ne 50 Bix 04.05.2018 p.

16.25. Peanizanis 3a0e3neueHHs KPEAUTHOTO JIMITY ITiJl 3aCTaBy MaifHOBUX IpaB Ha JCMO3UTHUI BKIIA]
IIPOBOJIUTHCS IIIAXOM peecTpalii B JlepkaBHOMY peecTpi 0OTSHKEHb PyXOMOI'o MaiHa.

16.26. ¥ mpomeci xopuctyBanHas Kiiearom CHCTEMOO OHIAH OaHKIHT 3aCTOCOBYETHCS IOJIITHKA
KoHiaeHUiitHOCTI baHky, mij yac skoi HE0O0X1THO OTPUMATH JIOCTY A0 AeskuX AaHux KiieHrta, a came:
- Indopmaris mpo micre3HaxoKeHHs (reookarlis) MoOUTbHOTO prcTporo KirieHTa mist BU3HAYSHHS
Hallomkuux BigaiieHs (6ankomariB) banky. Ilg iHdopmanis mnpo reorpadiuHi KOOpAUHATH HE
30epiraeThcsl Ha cepBepi Ta Oy/1e BUKOPHCTaHA OJJHOPA30BO BUKIIOUHO 3 IIEF0 METOIO.

- Joctyn no tenedonHoi kHuru KiieHTa Ui aBTOMaTMYHOI'O BBOJY HOBOTO IEpeKa3y MO0 HOMEpPY
tenedpony. Llga iHdopmamis He 30epiraeTbcs Ha cepBepi 1 BHKOPHUCTOBYETHCS BHKIIOYHO JUIS
iHinioBanoro KiieHToM nepekasy.

- Joctyn 10 kamepu MoOUIbHOTO IprcTporo KitieHTa a1 cTBOpeHHs Ta 30epiraHHs (OTOTOKYMEHTIB,
JUIs 10/1aBaHHS IA0JIOHY IIaTexy uu ckanyBaHHSI QR-komy.

- Joctyn no enektpoHHoi momtH Kiienta s BinoOpakeHHs iHpopmanii y CucreMi OH-NailH
OaHKIHT Ta HaJICUJIAaHHS MTEPCOHATI30BaHUX MPOIO3UIIIH, IHPOpMaLIHHUX/pEKIIAMHHIX TTOBIJOMJICHb

VY koxxHoMmy Bunajaky KiieHT MOBHMHEH MiATBEPAMTH 3roJy HaJaHHA AocTyny banky 1o Tiel uM iHIIOq
iHpopMallii 3 BUKOPUCTaHHSM KHOTIKH «/{03BOJISII0» Y 11aIOrOBOMY BiKHI MOOIJIBHOTO I0/IATKY « « .
bank mMae mpaBo 00po0sATH, 30MpaTH Ta BUKOPUCTOBYBATH OTpuMaHi Bia KitieHTa naHi y BiMOBIAHOCTI
3 Bumoramu 3V «IIpo 6anku Ta 6aHKIBCHKY AisUIbHICTBY 1 3V «IIpo 3aXuCT mepcoHaTbHUX JaHUXY.

16.27 Mo yxmanenas mporo JloroBopy KitieHT oTpumaB Bcio iH(opMaIlito cTOCOBHO baHKiBCHKHX
Mocyr B 00cs31 Ta B MOPAAKY, 110 mepeadaueHi cratrero 7 3akoHy Ykpainu «lIpo ¢iHaHCOBI mociyru
Ta (piHaHcoBi KommaHii» Ta crarTero 30 3akony Ykpainu «lIpo miatixkui nocmyru». KiieHT 3acBiquye,
o 3a3HavyeHa iHQopmarlis € goctynHor y Bimminennsx banky Tta/abo Ha BeO - cropinmi baHky y
mepexi [HrepHer (Www.poltavabank.com), a TakoX € TOBHOIO Ta JOCTaTHBOIO ISl TPABHIBHOTO
po3yMmiHHs cyTi baHkiBcbkux mociyr. YmoBu 1poro JloroBopy 3posymini KiieHTty, BinnoBigaroTh
iHTepecam KiieHTa, € pO3yMHUMH Ta CIIpaBEJITMBUMU.

16.28. KmiienT nuisxoM mignmucaHHs 1s0r0 JloroBopy (IHIIMX JOTOBOPIB MPO HaJaHHS OaHKIBCHKHX
nocnyr) Hamae baHky cBiii Oe3yMOBHUU Ta O€3BIIKIMYHHWI JO3BIT Ha HaJaHHS baHKOM I1HIINM
HaJaBayaM IJIaTHKHUX MOCTYT iH(opMartii, 1o MiCTUTh OaHKIBChKY TAEMHUITIO, KOMEPIIHHY TAEMHUIIIO,
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TAEMHUIIO Ha/aBaya IUIATDKHUX MOCIYT, TAEMHUIIO (DIHAHCOBOTO MOHITOPHHTY, a TaKOX JIO3BUI Ha
orpuManHs bankom Takoi iHpopmarii momo KiienTta Bij iHIMX HagaBayiB MJIaTLKHUX MOCTYT Ta Ha ii
BUKOPHUCTAHHSI.

17. BigmoBizajbHicTh CTOPiH i MOPS/IOK BUPilIEHHSI CIOPiB

17.1. CTOpOHM HECYTh BiJIITOBIAILHICTh 32 HCHAJIC)KHE BUKOHAHHS CBOIX 00OB’SI3KiB, Mepe10aueHIX
M JIoroBopoM, BiMOBIAHO O HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHu. Kiient Oepe Ha ceOe MOBHY
BI/IMOBITAJIbHICT 32 IOCTOBIPHICTh HaJaHUX baHKy iH(MOopMarlii Ta JOKyMEHTIB ISl BIIKPUTTS PaxXyHKIB
3a UM JloroBopom Ta JIs MPOBEICHHS OTIepaliil 3a paxyHKaMHu.

17.2. Koxna 31 CrtopiH 3000B’s3aHa y MOBHOMY 00cs3i BimmkoayBatu i CTOpoHI 30MTKH,
3aBJlaHi MOpYIIEeHHAM 1bOT0 JloroBopy. Y pasi nmputsiraeHHs: banky 10 BiNOBiAANBHOCTI 3a MOPYIICHHS
KiieHTOM BamOTHOTO 3aKOHOJABCTBA, 1110 cTanocs 3 BuHu Kiienta, Kitient BigmkonoBye banky 3aBnani
30UTKH y TIOBHOMY 00CS31.

17.3. KiienT Hece BIANOBIMATBHICTH 3a oOlepaiii, 3MiCHEHI 3 BHUKOPUCTaHHAM Yycix KapTok,
BUIYIIEHUX 10 PaxyHKy, BIPOIOBXK BCHOIO CTPOKY KOPHUCTYBaHHS HHUMHU, a Takox mpotsirom 90
([deB’ssHocTa) KanmeHmapuux nAHiB micns 3akpurtss KP ta mpunmuenns aii Kaprku. Ha Kitienrta
MOKJIa1aeThcsl 000B SI30K MmoramieHHs 3adoprosanocti no KP, Bkitogaroun 3a00proBaHicTh, sSika BUHUKIIA
B pe3ynbraTi niit JlepxkareniB JJonaTkosoi Kaptku.

17.4. KnienT Hece mMOBHY BIANOBIAANBHICTH 3a BCl omepanii, 3AiHCHEHI 3 BHUKOPHCTaHHIM
BTpayeHUX/BUKpageHnX KapTok, 31iliCHEeHI micis iX BTpaTH/KpaaibKKH, y pas3i HemoBigomieHHs banka
npo dakt BTpatu/kKpaaibkku banky Ta BmpomoBk 1 (oaHi€l) TOAMHM 3 MOMEHTY HaAXOIKEHHS
noBiTOMJIEHHSI TIpo 1e 10 baHKy a Takox 3a omeparlii, mpoBeneHi Jlepxkarenem micis po30JIOKyBaHHS
Kaptku, npoBezieHOro B MOPAAKY BU3HAYEHOMY UM JI0rOBOpOM.

17.5. KiiedT Hece MOBHY BiJNOBINANBHICT, 3a MOXJIUBI BTpatd KomTiB Ha KP, ski cramm
HacniiikoM kommpomeranii KapTku y pasi BiiMoBU B HafaHHiI banky iH@opmarlii nmpo cBoi KOHTaKTHi
HOMepH TelieOHIB, aapecy eIEKTPOHHOI IMOIITH, HAaJaHHS HEIOCTOBipHOI iH(opMarlii mpo KOHTAKTHI
HOMepH Tene(oHIB, ajJpecy €eJIeKTPOHHOI MOMITH ab0 HECBOEYACHOTO IOBIOMIIEHHS MpO 3MiHY
KOHTaKTHUX HOMEPIB TeJIe(OHIB, aJJpecy eIeKTPOHHOT MOUITH.

17.6. BigcyrHicte mmcbMOBOT 3asiBu KiieHToM Ha migkmodeHHs mociayru M-banking (SMS-
MOBiJJOMJICHHSI) PIBHO, 5K 1 HASIBHICTh MUCBMOBOT BiIMOBH BiJI MiAKIIIOUeHHs mociayru M-banking (SMS-
MOBIZIOMJICHHSI), BBa)Ka€Thcsl BiIMOBOrO KimieHTa BiJ OTpUMaHHA TOBiIOMIIeHb Bin banky mpo
3/iCHEeHHsT KOkHOi omepauii 3 BukopuctanHsMm IIK Kiienta, Tum camum KiieHT 3011bl1y€e pU3UK
30MTKIB BiJ 3/1HCHEHHs] HECAaHKIL[IOHOBAaHMX OIEepalliil Ta Hece MOBHY BiJNOBIJAIBHICTh 32 MOKJIMUBICTh
BUKOpHCTaHHA TexHoJorii 3D-Secure 3a MmoxuBi BTpaTH komris Ha KP.

17.7.  KiieHT Hece MOBHY BiANOBIAAJIBHICTH 32 MOXJINBI BTpaTu kowmTiB Ha KP, 3a apyroro Ta Bcima
HACTYITHUMHU HECAHKIIIOHOBAaHUMH OIEpaIlisiMu, 3[iiCHEHNMHU 3 BUKopHcTaHHAM Kaptku Jlepxkarens,
gakmo y Kiienra minkmodeHo mnocayry GSM OankiHry i1 Homy HajiciaHe — BiAmoBigHe SMS-
MOBIJOMJICHHS MIPO MPOBEACHHS HECAHKIIOHOBAHOI Ollepallii, ajie BIH HEralfHO He IMOBIJOMMB IO i€
bank, y T.4. gxmo nociayra SMS-B3arani He nmiakmoyeHa Kiientom.

17.8. KrnieHT Hece MOBHY BIANMOBIJANBHICTE 3a MOXIHMBI BTpaTtd komTiB Ha KP, 3a Bcima
HECAHKI[IOHOBAaHUMH OTIepallisiMH, 3IiiCHEeHUMH 3 BUKopucTanHsM Kaprtku Jlepkarens, SKIIO
Jlepxatens BiqMiHUB BCTaHOBIIEHI baHKkOM 0OMexeHHS OyAb-IKUM CIIOCOOOM.

17.9.  BaHk He Hece BiIMOBINATHHOCTI 32 MOXKIIMBY O€3ITiICTABHY BiIMOBY TPETiX OCI0 BiJ MPUHHATTS
KapTok 10 po3paxyHKiB, a TaKOX 3a JIMITH Ta 0OMEXEHHS y BUKopHucTaHHI KapTok, 1o BcTaHOBIIEHI
TpeTiMH oco0aMu, sIKI MOKYTh MOpYIIyBaTu iHTepecu Kiienra.

17.10. bank He Hece BiamoBimanbHOCTI mepen KiienTtom 3a omepailii, 3miiiCHEHI 3 BUKOPUCTaHHIM
Kaprox [epxareniB, mis 3miiicHeHHs skuxX HeoOxigHo BBomutu [IIH. Kiient manum myHKTOM
O3HAWOMJICHHIA, 1110 JAaHUH THII ONlepaliil He MiJIArae OMpoTECTYBAaHHIO Ta OCIIOPIOBAHHIO.

17.11. bank He Hece BiamoBimambHOCTI mepen Kmentom//lepkareneM 3a HECaHKIIOHOBAaHI OCTaHHI
ornepauii 3 BukopuctanusM KapTku y pasi BiamoBu Jlepkatens 3abmokyBatu KapTky y BiZHmOBiTHOCTI
JI0 BUMOT 11bOT0 J[oroBopy.

17.12. baHk He Hece BiANOBIJaAIBHOCTI 3a 30UTKH, 3aBaani Kiienty//lepxarento y pasi:

17.12.1. naBMuCHOTO  Ta/ab0  HEHAaBMHCHOTO  PO3TOJIONICHHS,  HEHAJNEXKHOro  30epiraHHA
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Hepxarenem/KiieHToM nepcoHanbHOl iHGOpMaIIii, 1o MoXe OyTH BHKOPHCTaHa TPETIMH 0cOOaMH IS
3MIMCHEHHST HECAaHKIIIOHOBAHMX OTIEpaIliii;

17.12.2. naBmMucHoro Ta/ab0 HEHaBMHCHOTO joctymy 1o iHdopmarii Kiienra/[lepxkarens, o
3HAXOJIUTHCS 10332 MEXaMU OaHKIBCHKUX KaHaJliB 3B‘A3Ky Ta y HE OaHKIBCHKUX CHUCTeMax 30epiraHHs
iHpopMmarii;

17.12.3. sxmo iHdopmMalis, sKa MepeaacThCsl BIAKPUTHMH KaHAJaMU MOOLIBHOTO 3B‘SI3Ky cCTajia
BiJIOMOIO TpeTiMm ocobam 6e3 Bimoma Ha te Kiienrta//lepkarens abo bauky.

17.13. KiieHT Hece BiMOBIIAIBHICTD 32 CIUIATY MOJATKIB 13 CyM, 1110 3apaxoByrOThcs Ha KP.

17.14. lepxarenb Hece MOBHY BiAIOBIJAIBHICT 33 MPABUIIbHICTh Ta KOPEKTHICTh BBEJCHHS JAHUX Y
TepMiHAJILHOMY 00JIaTHAHHI.

17.15. baHk 3BIIBHSETHCS BiJ BIANOBIMATBHOCTI 32 HEBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS)
3000B°‘sA3aHb 32 JJOroBOpoM y TOMY BUIAAKY, SKIIO y BiIMOBIAHOCTI 3 3aKOHOJABCTBOM YKpaiHu Oyze
MpoBeJIeHO TpuMycoBe crnucaHHs (cTsrHeHHs) komTiB 3 KP Kiienta abo HakmameHui apemr Ha
rpoiosi komrtu Ha KP B mopsiaky, nepenbaueHoMy 3aKOHOJABCTBOM Y KpaiHH.

17.16. bank He Hece BiamoBimambHOCTI mepen Kiientom 3a cymepeuku mixk Jepkarenem Kaprtku i
ToproaiiemM/0aHkoM, 110 mpuitmMae KapTky, 30Kkpema, 3a CylnepeyukH, 10 BUHUKAIOTH y 3B’ 53Ky 3 HU3bKOIO
AKICTIO TOBapy abo oOciayroByBaHHsA. baHk He BiAMOBiZambHUI 3a TOBapHu (POOOTH, TOCIYTH), HaaaHi
Jlepxatento BiJIMOBITHIUM TOPTOBIIEM.

17.17. bamk He Hece BiamoBimambHOCTI mepen KirieHToM 3a KOH(IIKTHI CHUTYyalii, OO0 MOXYTh
BUHUKHYTH Y 3B’SI3KY 3 BiiMOBot0 [lepxkatento B mpuiiomi KapTku nns oruatu ToBapiB (poOiT, mOCTyr)
Y TOPTOBIIiB.

17.18. bank He Hece BiAMOBITAIBHOCTI nepen KirieHToM y BUTIAZIKY, SIKIIO MOPYIICHHS] baHkOM IbOTO
JloroBopy (B TOMYy 4YHCIi ajie HE BHUKIIOYHO HEOTPHUMaHHS abo 3aTpUMKH B oOTpuMaHHI SMS-
MOBIIOMJICHb IIO/O 3JIHCHEHUX OIEpallii) CTajJo HACTIIKOM TEXHIYHHX 300iB y poOOTi amapaTHHUX i
MIPOrpaMHUX 3aco0iB, SKi 3a0e3MeuyroTh MPOBeACHHS onepaiii 3 KapTkamu (BiIKITIOYSHHS/ yITKOIKEHHS
SJIEKTPOKUBIICHHST 1 MEpeX 3B’sI3Ky, 3001 MPOTrpamMHOrO 3a0e3MeueHHs MPOIECHHTOBOTO LEHTPY,
TeXHI4H1 3001 y po6oTi kaHaniB 3B’ 3Ky MIIC i 1H11 cutyanii), siki cranucs He 3 BUHM baHky.

17.19. [lepxarenb Hece BIANOBIAATIBHICTH 3a BCl Omeparlii, 0 CYIPOBOJKYIOTECS aBTOPH3alli€lo, 10
MOMEHTY HajgaHHs baHky 3asBu mnpo OnokyBanHs komrTiB Ha KP Ta 3a Bcl omepamii, mo He
CYIPOBOJUKYIOTHCSI aBTOPU3ALIIEI0, 10 MOMEHTY IMOCTaHOBKM KapTku B MIKHApOIHMNA €IEeKTPOHHHIMA
Cron-crnucox.

17.20. KiieHT Hece BCi pU3MKH MOB’s13aHi 13 3/11HCHEHHAM omnepailii 3 Bukopucranusm Kaptku y POS-
TepMiHalax, 1o NoTpedyroTh 000B’a3k0Boro BBeAeHHs [IIH-koay nmpu po3paxyHkax 3a ToBapu (poOoTu,
MOCAYTM) Yy TOPriBeNbHIH Mepexi, OCKUIbKM MpH IX 3/iMCHEHHI ICHYye BHUCOKHUH PpHU3HK
HECaHKIL[IOHOBAHOT'O OTpUMAaHHS TpeTiMu ocobamu iHpopmauii npo KapTky 3 meroro ii moganbuioro
HE3aKOHHOTO BHKOPHCTAHHS, IO MOXe€E 3aBJaTH MarepianbHuX 30uTKiB KimientTy. MoXiuBi HeraTuBHi
HACJI1JIKM 3a3Ha4eHUX il JlepxkaTeniB € BUKIIIOYHUM puzukoM KitieHTa.

17.21. VY pa3i 3giiicienHs [lepxarenem omnepariii, Bu3HadeHux y myHKTi 12.3.20 mporo Jlorosopy,
bank He Hece BiMOBIIATBHOCTI 32 HACTYIHI HE3aKOHHI oreparii 3 BUKopucTaHHIM KapTku.

17.22. VYci cnopu i cynepedkd, 10 BUHUKaIOTh MK CTtopoHamu B pamkax JloroBopy MiuIraroTh
YPETyJIIOBaHHIO MHUIAXOM B3a€MHHMX KOHCYNbTaliii Ta mneperoBopiB. Bci cmopu CropiH, mo He
BPETyJIbOBaHI MUPHUM IIIJISIXOM, BHPIIIYIOTBECS y CYZOBOMY MOpSaKy. CHOpH MK CTOPOHAMH IIHOTO
JIOTOBOPY BHUPIIIYIOTHCS Y TOPSIKY 3arajbHOI FOPUCIUKIIT YKpaiHU, B TOMY YHCI TPETEHChKHUX Cyaax y
BIJIMOBITHOCTI 3 PETrJIAMEHTOM IOCTIHHO IF0YOTO TPETEHCHKOTO CYAY, 0 SKOTO MEPENaeThes CIip — 3a
BuOOpoM baHky.

17.23. CropoHU 3BUIBHSIOTHCSA BiJl BIIMOBITAIBHOCTI 32 YacTKOBE a0O TMOBHE HEBHUKOHAHHS Oyib-
SAKOTO 3 TMOJIOKEHb Iboro JloroBopy, SKIIO II€ HEBUKOHAHHS € HACIIJIKOM HaJ3BMYalfHUX 1 He
nependadyBaHUX 3a JaHUX YMOB MOJiN (opc-Maxxop, a TaKOX Yy pa3i NMPUHHATTS 3aKOHIB YKpaiHH,
HOpPMAaTHUBHO-TIPaBOBUX akTiB Ypsaay Ta HBY, ski nepemkoakaroTh BUKOHaHHIO 3000B's13aHb 110 JAHOMY
Horosopy. CTOpoHM NN 3rojau, IO 10 OOCTaBHH (OPC-MaKOpy BIIHOCSTHCS: CTHXIWHI JIUXa,
eKCTpeMalbHI TOTOAHI YMOBH, TMOXEXi, BIWHU, CTpaiiKu, BIHCHKOBI [ii, TpoMajacbke Oe3mais,
HE3aKOHHE BTPYYaHHS B poOOTY 0aHKIBCHKOI KOMIT FOTEpHOI Mepexi (Kibeparaka), TOIo, a TaKOXK Jii Ta
pillleHHs MDKHApOJHHMX OpraHizalliif, KOMIIETEHTHUX OpraHiB YKpaiHu Ta/abo IHIIMX JepiKaB, IO
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CTOCYIOTBCS, Y TOMY YHMCIIi, BCTAHOBJIEHHS Oyb-SKUX 3a00pOH/00MEXEHB/CaHKIIIH MO BiTHOUICHHIO 10
Kpain/ocib/ToBapiB/mocayr (Hamali - MbKHApOIHI CaHKIIII), ajle He 0OMEXYIOThCS HUMHU, HEMOKJIUBICTh
3abe3neueHHss bankom 3xilicHeHHs mepeka3iB 3a nomomoroo cuctemu SWIFT/ CEIl 3 Oynb-skux
miJcTaB, ab0 3MiHM 3aKOHOJIAaBCTBA Ta 1HIIWX HOPMATHBHO-IIPABOBUX aKTiB, 110 3POOHIM HEMOKIMBUM
a00 30MTKOBMM BHKOHAaHHS HUMH CBOiX 3000B’s3aHb 3a muM JloroBopom. Ilicnms 3akiHueHHst Qopc-
MaxopHUX 00cTaBuH CTOPOHHM JOKIAIAIOTh YCIX MOMJIMBHX 3YCHJIb JJIsi YCYHEHHs a00 3MEHILEHHS
HacliaKiB Takux oOctaBuH. [Ipo HacTanHa (Qopc-MaxxkopHux oO0cTaBuH CTOPOHHM MarOTh iHPOPMYBATH
OJIHA OJTHY HEBIAKJIAIHO.

17.24. VY Bumanky BUHUKHEHHS BHWIAJKIB OJEpPKaHHS, 30epekeHHS, KopucTyBaHHS KirieHTOM
rpomoBUMH Komramu banky 6e3 1ocTaTHROi Ha Te MpaBoBOi MifcTaBu KiieHT 30008’ s13aHMiA HA BUMOTY
banky moBepHyTH BCi o1epikaHi, 30epexeHi un Bukopuctani KiieHToM rpomosi komti banky Ha Horo
MepIry BUMOTY, a TAKOXK Yy pa3i HE MOBEPHEHHS KOIITIB MPOTATOM TPhOX OAHKIBCHKUX JHIB CIUTATUTH
MPOLIEHTH 3a Oe3MiJCTaBHe KOPHCTYBAaHHS TAaKUM TIPOIIOBUMHU KomtamMu y po3mipi 50 % Big cymu
0€3MiICTABHO BUKOPUCTAHUX, OJCPKAHUX UM 30€peKEHHUX TPOLIOBUX KOMITIB. YMOBH LIBOTO ITYHKTY
3aCTOCOBYIOTHCS B IOBHIN Mipi 1 JO BUIAIKiB, KO MiACTaBa, Ha ki KiieHTOM oepikaHo, 30epexeHo,
BUKOPHCTAHO TPOIIOBI KomTH baHKy 3ro10M Bignana.

17.25. bank He Hece BiAMOBITAIBHOCTI niepen KimieHToM y BUTIAJIKY, SIKIIO MOPYIICHHST baHkOM IbOTO
JloroBopy cTajo HacliJJKOM HE3aKOHHOTO BTPYYaHHS B poOOTYy OaHKIBCHKOI KOMIT IOTEPHOI Mepexi
(xibepataka); 360iB y po6oTi cuctemu SWIFT/ CEIl yn iHIMX TEXHOJIOTIYHUX MpobdiIeMax, OB’ I3aHUX
3 pobororo cucremu SWIFT/ CEIl, a takox y pa3i HemMoxiuBocTi baHky 3abe3meunTn 3milCHEHHS
nepekasy 3a gornomoroto cucremu SWIFT/ CEII, mio cramucst 3 Oyab-sSKUX IiICTaB.

17.26. Ilignucanusm 1poro JloroBopy KimieHT po3ymie Ta MOTOMKYETbCS 3 THM, IO Yy BHIAAKY
HenoBigomienns: Knientom banky mpo ykiiageHHS MpaBOYMHY, Ha MiACTaB SIKOTO BUHUKAE OOTSXKEHHS
MaifHOBMX TpaB Ha I'POIIOBI KOIITH, 110 3HaxoaaTecs Ha KP  KirienTa ta/abo nosinomnennas banky mpo
BIJICYTHICTh B 3a3HAQUYE€HOMY IMPABOYMHI, HA MiJCTaBl SKOTO0 BUHHMKAE OOTSKEHHs MAHOBHUX IpaB Ha
IpOIIOBI KOIITH, 10 3HaxoAsATbess Ha KP Kitienra, ymoB mono 3ronun OOTshkyBada KimieHT camMocCTiiiHO
Hece BClO, NepeadaueHy YMHHUM 3aKOHOJABCTBOM BIAMOBIJANBHICTh 3a Taki il B TMOPSIKY,
nependaueHoOMy 3aKOHOJABCTBOM YKpaiHM, Ta BIALIKOAOBYE IMOB’si3aHl 3 UM 30UTKH OOTsSXKyBauy
Ta/a00 OyJb-SIKMM I1HIIUM TpeTiM ocoOam 0e3 3aimydyeHHs baHky.

17.27. bank He 3000B’3aHUI BIAIIKOIOBYBATH 3a paXyHOK BJIACHUX KOIITIB BTpaTH KiieHTiB:

17.27.1. y po3mipi, 10 MNEPEBUIIYE PO3MIp CTAHAAPTHOTO J1OOOBOTO JIIMITY Ha BiAMOBIAHUM THUI
onepaiiii 3 [1K, mo nisB y banky Ha MOMEHT NPOXO[KEHHST HECAaHKI[IOHOBAHMX OTeparlii

17.27.2. axmo Kiientom Oyno mopymeHo tepmin OnokyBaHHs [IK Ta iHdopmyBanHs banky mpo
HECaHKII0HOBaHI1 oneparti.

17.28. KmieHT Hece BiAMOBIAANBHICTH 3a BIAMOBIAHICTH iHOpMAIli, 3a3HaUEHOI HUM Y TUIATDKHIN
IHCTPYKLIi, CyTI MJIATXHOI omepauii. Y pa3i BUSABJIEHHS HEBIANOBIAHOCTI iH(opmamii KiieHT mae
BIJIIIKOYBAaTH HaJaBady IUIATKHUX MOCTYr IIKOJY, 3amOJlisHy BHACIIJOK TaKOoi HEBIAMOBIIHOCTI
1H(popmarii.

17.29. bank Hece BIANOBIJAIBbHICT 32 BUKOHAHHS HEAKIIETITOBAaHUX/HEeHaNeKHUX [ImaTikHux omepartiit
Ta PU3UK BIAMOBITHUX 30WTKIB, MPH IIHOMY TaKa BIAMOBIIANBHICTh BHHHKAaE y baHka BUKIIOYHO 3
MOMEeHTY oTpuMaHHs bankom mosigomienns Kiienta mpo ¢axt Brpatu EII3 Ta/abo InauBimyanbHOi
00mikoBoOi 1H(pOpMaIlii, HaTAHOTO B MOPSAKY, BcTaHoBIeHOMY Y JIBO Ta/a6o /loroBopom

18. TepmiH aii Ta MOpPsIAOK NPUNUHEHHS 10TOBOPY

18.1. [Ileii HoroBip HaOyBae YMHHOCTI 3 AHS mianucaHHs iioro oboma Ctoponamu. CTpok Jii JOroBOpy
364 nmus. SIKio Mo 3aKiHYEHHIO KOYKHOTO HAaCTYIMHOI'O CTPOKY JIOTOBOPY Hi OJHA 13 CTOpIH HE 3asBUiIa
PO CBOI HAMipH BIJIMOBHUTHUCS BiJ I[bOTO JOTOBOPY, CTPOK Jii JIOTOBOPY MPOJOBKYETHCS Ha TOH-XKe
TEpPMiH.

18.2. 'V pasi nopymenns KiieaTrom yMOB 1150r0 J[OTOBOpPY, HAasBHOCTI 1HINUX MiJCTaB, Mepea0adeHnX
muM  JloroBopom abo [il0OYMM 3aKOHOJABCTBOM YKpaiHu, bank wmae mpaBo posipBatu Jlorosip,
nonepenuBiy KiieHta Oynb-sKUM 13 JOCTYMHHUX i1 baHKy 3aco0iB: €JIEeKTPOHHOIO TOINTOK YK
pEeKOMEeHIOBaHUM JTUCTOM. KITiEHT MOBHMHEH BIAMOBICTH Ha MoBigoMiIeHHS TpoTsiroM 45 (Copoka m'stu)
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KaJICHJApHUX JIHIB 3 MOMEHTY CIIPSIMYBaHHS HOMY TaKoOro MoBiIOMJICHHA. Y pa3i HeoTpuMaHHsS bankom
BI/IMOBI/II MPOTSATOM 3a3HAYEHOTO CTPOKY BBa)KaeThes, mo KitieHT 3rogeH 3 po3ipBaHHAM JloroBopy.
[Tpu upomy KP, Binkputuii Ha mijgctaBi nboro J{oroBopy, 3aKpuBa€eThCsI.

18.3. Pozipanns [oroBopy Ta 3akputts KP, B TomMy umcini 3a iHimiatuBoro baHKy, He 3BUIbHSE
KitienTa Big 000B 13Ky TOTacUTH B TOBHOMY 00cs131 3a00proBaHicTh 3a JloroBopomM

18.4. 3akputtsa KP Jlepxatens Moxe 3/1IHCHIOBATHCS B TOMY YHCJI1, aJI€ HE BUKJIFOYHO:

18.4.1. 3a 3asBoro [lepxarens 3rimHo m.12.2.14 3a yMOBM HaJeXHOrO BHKOHaHHS [lepkareneM Bcix
CBOiX 3000B’s13aHb, nepeadaueHux JJoroBopom. 3amumiok komriB Ha KP mMoxke OyTu BugaHuil roTiBKOIO
abo mepepaxoBanuii bankom Ha iHmmMHA, BU3Ha4YeHUW [lepkareneM, paxyHok mpotsrom 45 (Copoxa
II'ITH) KaJICHJApHUX JIHIB 3 MOMEHTY Tojayi 3as1Bu mpo 3akputts KP Ta moBepuenns Bcix KapTok.
18.4.2. Ha BUKOHAHHS BiJINIOBITHOTO PIllICHHS CYAY.

18.4.3. KP moxe Oyrtu 3akputuii bankom B pa3i BiacytHocTi omepanid 3a KP mporsrom 12
(IBanamgusaTi) wmicsamiB abo 364 nmuiB minpsa. He 3mgiiicHeHHs ¢iHaHCOBHX omeparliid iHiI[iHOBaHUX
Kimienrom nmo KP € Bupakennsm Hamipy KiieHTa BiIMOBHTHCS BiJ IIbOIO JOTOBOPY Ta BIJIMOBOIO BiJl
fioro mpomoBxkeHHs, THM camuM KiieHT Hamae banky 3asBy Ha 3akputts KP. Bank, B cBoro uepry,
npuiime 3asBy Ta 3akpue KP Tinbku 3a yMOBH BiJICYTHOCTI 3alIUIIKy Ha OCTAaHHBOMY, & TOMY MAae€
pooBKyBaTH obciayropyBatu KP 3i crimcaHHsSM BCix BCTaHOBJICHHX Tapudamu KOMICii 10 3BepHEHHS
KrienTa 3a 3anuikom komtiB abo 1o npuitHsaTTa KP HynboBoro 3anumky.

18.4.4. Y iHmmx BUMNaAKax, nepen0adeHUX [iI0YMM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMHU IbOTO
HoroBopy. ¥ Bumnajky iHinitoBanHs bankom a6o Kmientom 3akputts Paxynky bank anymioe Kaprtky,
Bunany Kiienty B pamkax Jloroopy.

18.5. PozipBanns [loroBopy abo 3akpurts KP 3a imimiatuBoro KiieHta He 3BumbHs€ KirieHTa Bin
00O0B‘sI3Ky MOTacHTH B MOBHOMY 00csi31 3a0oproBaHicTh 3a JlOTOBOPOM, B TOMY YHCII CIUIaTUTH
HapaxoBaHy J0 jJaTé posipanHs JloroBopy BuHaropony banky 3a oOcimyroByBaHHs (piuHe, MiCsSYHE
oOciyroByBanHsi Touo). PosipBanns [loroBopy 3a iHimiatuBoro KiieHTa MOXIHMBE MpH BiACYTHOCTI
3a00proBaHoCTi 3a JloroBopom.

18.6. V Bumaakax, mependadenux m.18.2. JloroBopy micis 3akpurts KP 3ammmok komtiB mo KP
NepepaxoByeTbCs HAa OAHKIBCHKUIM paxyHOK, Ha SKOMY OOJIKOBYIOThCS KOLITH 32 HEAIIOUYUMHU
paxyHKaMu, Ta 30epiraerbcs Ha HBbOMY JI0 MOMEHTY 3BepHeHHs [lepxkatens no banky 3 meroro
PO3MOPSJKEHHS [IUMU KOILTaMH.

18.7. Ha 3amumiok KomTiB, o Oynu mepepaxoBaHi baHKOM Ha paxyHOK miisi OONIKY KOIITIB 3a
HE/IIOUUMH PaxyHKaMH, BIJICOTKM HE HapaxoBYyIOThbcd. Jleparenab MOTOUKYETbCs, WO 3A1MCHEHHS
bankom mnoBepHeHHs kowTiB micas 3akpuTTs KP, Bukimagenux B 1m.18.7 € HajeKHUM BHUKOHAHHSAM
bankom BracHMX 3000B’s3aHb 11070 MOBepHEHHsS kowTiB Jepxarens micnsa 3akputts KP. ITpu npomy
Hepxarens nopydyae banky yrpumMary 13 CyMH KOIITIB, IO IOBEPTAIOTHCS, CYMYy BUTpPAT, MOB’A3aHUX 13
3/IIHCHEHHSIM TaKOT'O TTOBEPHEHHS Ta 00CIYTOBYBAHHS TAKOTO PAXYHKY.

18.8. Axmro omepanii 3a KP (3a BukItoueHHSM omepariii i3 CrjiaTé KOMICIH, TIaTexiB, BiICOTKIB Ha
3anumky komTiB Ha KP y Bumangky ix HasBHOCTI Ta IHIIMX omepaiiil BignosiaHo 1o Tapudis) He
3MIACHIOIOTbCA MPOTSAroM 12 (ABaHaAUATH) MICALIB MIAPAA, TO YTPUMYIOThCS KOMICis 3a
00CITyrOBYBaHHSI, MOHITOPUHT pPaxyHKY, HEaKTUBHOTO paxyHKy Ta HemoBepHyty I[IK B T.4. mo
HEaKTUBHOMY PaxyHKY, 3 nmojanbmuM 3akpuTtsM KP Tta anymoBanusm 1K no sikomy npotsarom 12-tu
MICALIIB HE MPOBOAMIUCS PO3PAXyHKOBO-KacoBl omepauii (omepauii, iHimifioBani kiieHtoM). Kowmicis
YTPUMYETHCS IOTOBIPHUM CIIMCAHHIM y pa3i BIICYTHOCTI aKTUBHOCTI 3a paXyHKOM. SIKIIO 3aJIMIIOK Ha
KP meHmie BcTaHOBIEHOTO PO3MIpy KOMICii, KOMICISl BCTAHOBIIFOETHCS B PO3MIpl 3aJTHUINKY HA JTAHOMY
KP.

18.9. V Bumanky 3akpurta KP BaHk, y mopsiiky JOTOBIpHOTO CIHCaHHS, Ma€ IPaBO CIUCATH
HasBHUHM Ha KP 3a/1uI10K rpomoBuX KOIITIB HA CBOIO KOPUCTD Y SIKOCTI OIJIATH KOMICIHOI BUHAropoau
banky B TOMY 4mcCIi, aje He BUKIIIOYHO 3a 3aKpuTTs KP.

18.10. 3akpurra KP Ta noBepHenns bankom 3amumky xomTiB 3 KP 3xificHIoeTbCs Ha mijfcTaBi 3asBU
KiienTta abo 3 iHmmx mifcras, nepeadayeHnx uum JloroBopom, micis 3akiHueHHS 45 (Copoka m’atu)
KaJIeHJapHUX [HIB Iicis noBepHeHHs a0 banky Kaprtku, Bunmanoi y pamkax manoro [orosopy. Y
Bunaaky BigmoBu Kimienra nosepuytu Kaptky no banky, 3akpurtst KP Ta moBepHEHHS 3aJIMINIKY KOIITIB
3 KP 3piiicHroeThest Ha migcTaBi 3asBu Kimienra micnst 3akiHdenHs 45 (Copoka I’ sITH) KaJleHJapHUX JTHIB
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3 JIaTW 3aKiHYeHHA CTPOoKy aii KapTku.

18.11. KP He moxke Oyt 3akpuTHii 3a 3asBor0 KiieHTa y Bumaaky, sikuo Ha komtd Ha KP Hakmaneno
apemT Ta/ abo 3ynuHEHEe MpoBeAcHHs onepalliii mo KP 3 mifcra Ta B mopsiaKy, nepeadadyeHnx YNHHUM
3aKOHOJABCTBOM YKpaiHu Ta/ abo mpaBa posmopsyukeHHss KP oOMeXeHO yMOBaMHU OOTSKCHHS,
NpEeIMETOM SKUX € MAaiHOBI NpaBa Ha TPOIIOBI KOWITH, IO 3HaxoaaTecs Ha KP, mpo mo Oyrno
noBiiomsieHo baHk B mucbMoBOMY O(iIliHHOMY OPSIZIKY.

18.12. Ilpununennss oxpemoi 3asBu/llocmyru, ykmagenoi B Mexax JloroBopy, He BHKIHKAE
HE0oOX1THOCTI po3ipBaHHs JloroBopy.

19. Ilopsaok 3MiHM YMOB I0TOBOPY

19.1. bank mae npaBo BHOCHTH 3MiHU 110 JloroBopy, y Tomy umcii g0 Tapudis, 6e3 ykinaganHs Oy/b-
SAKHX JIOTOBOPIB Ipo 3MiHY JlOrOBOpY, MOMOBHIOBATH iX HOBHMH MOCIYI'aMH TOINO, SKIIO iHIIE HE
nepeadayeHo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

19.2. 'V pasi BHecenns 3MmiH bank noBigomiisie KitieHTa y HacTymHi CTpOKu:

- mpo 3MiHU A0 JloroBopy, SKIIO Taki 3MiHM HE MOTIPIIYIOTH YMOBU 00cmyroByBaHHs Kiienrta
(30kpema 3MiHH 10 J[OroBOpY HE MPU3BOIATH JIO M0JAaTKOBUX BHTpaT KitieHTa, HE 30UIBIIYIOTH HOTO
BIJIMOBIJAILHOCTI, CIPSMOBAaHI Ha 3aXUCT HOro mpaB abo IHTEpeCiB, Ha MIABUIICHHS OC3MEeKU
3nilicHeHHsl omepamiii abo mepenaui iHpopmarii 3a JloroBopom), Ta/abo sikmo 3miHu g0 JloroBopy
nependavyaoTh HaJaHHS HOBOI OaHKIBCHKOI IOCITyrH/cepBicy Ta/ab0 SKIIO Taki 3MiHM 3yMOBJEHI
BUMOI'aMH 3aKOHOJIABCTBAa YKpaiHW — He Mi3Hime Hik 32 3 (TpH) KaJeHIApHHUX JHI 10 JaTH HaOyTTs
YUHHOCTI TAKUX 3MiH.

- mpo iHmi 3miH ymoB [loroBopy Ta 3minu TapudiB — He mi3uime, HiX 3a 30 (TpUALATH)
KaJICHJapHUX JHIB JI0 JaTh HAOYTTS YMHHOCTI TAKHUX 3MiH.

19.3. bank noBigomIIsie PO 3MiHM OJHUM 3 HACTYIHUX c11oco0iB (Ha BuOip banky):

- LUIsIXoM po3MilieHHs iHpopManii Ha OdiuiliHomy caifti banky B mepexi IHtepHer, sixki bank

myOIiKye 1 JOCTYMHI 1711 caMOCTiifHOTO 03HaomiieHHs: KimienTamu;

- nuisixoM HajaHHs Kiienty iHpopmarii y BigauieHHi banky;

- HampaBieHHd SMS- moBigoMJeHHsS Ha MOOUIbHUI TenedoH KiienTa Ta/abo MOBITOMIIEHHS 3a

nornomororo mecenxepis (Viber, Telegram, Messenger a6o Oy/b-sIKUi 1HIINI);

- Ha eJICKTPOHHY MOIITOBY CKpUHbKY KitieHTa, Bkasany KiienTom y BianoBiaHii 3assi-/lorosip;

- IIJIXOM HallpaBJIEHHS KIIE€HTY uepe3 aonatok “TlonraBa-Oank onnaiiH”, ski baHk Hampasisie

Knientam y Burmsai PUSH-moBinomienHs - mpo 3MiHu 1o [loroBopy Tta/abo Tapudis, ski

po3MilieHi Ha odiliiiHOMy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM HOPSAKY.

19.4. CropoHu nOMOBHIUCH, 110 KIJTI€EHT BBaXKa€ThCS HANEKHUM UYMHOM, Yy TOMY YHCII MHCHBMOBO,
MOB1AOMJICHM/03HalloMieHuM 1po 3MiHu JloroBopy Ta/a6o Tapu¢is banky, — y pa3i po3milieHHs
bankom BiamoinHOi iHpopMmamii Ha caiiti banky https://poltavabank.com Ta/abo Ha iHpOpMariifHUX
CTeHaxX y BiaiIeHHAX baHky Ta/abo yepe3 nomatox “IlonraBa-6aHK OHIAMH aKTUBHOTO TIOCHJIAHHS HA
OHOBJIEHY peaakuito JloroBopy, Ta/abo BpyuyeHHS ocobucto mijg mnignuc KiieHTy NHChMOBOTO
MOBIIOMJICHHST Ta BiACyTHOCTI Bin KitieHTa Ha maty HaOyTTS YMHHOCTI BIAMOBITHUX 3MIH 3asiBU TPO
po3sipBanHs JloroBopy npo HaJaHHs OaHKIBCBKOI MOCIyru Ta/abo 3asBu mpo posipBanHs [lorosopy, 1o
BBa)XAETHCS MPUUHATTAM KiieHTOM 3a3Ha4eHUX 3MiH, BIAMOBIAHO 10 yacTuHU 3 ctaTtTi 205 [{uBinpHOTO
KOJIEKCY YKpaiHH.

19.4.1. VY pa3i 3niiicHerds bankom ofHi€eT a00 KUTBKOX JIiH, a came:

- BpyueHHs KiieHTy 0cOOHCTO i1 MiIMUC MUCHMOBOTO MOBITOMIICHHS;

- Tiepefada MUCHMOBOTO TIOBIIOMJICHHS B YCT@HOBY IOIITOBOTO 3B’S3KYy JJISl BiIIpaBJICHHS Ha

azipecy, 3a3HaveHy y 3asBi Ha npueaHaHHs 10 [loroBopy, abo B iHIIOMY JIOKYMEHTI, HaJJaHOMY J10

banky (¢axT BianpaBieHHs NIATBEPHKYETHCS MOIITOBUM PEECTPOM);

- HarpaBJIeHHS] TMCbMOBOTO MOBIZIOMJIEHHS Ha ajpecy KiieHTa, 3a3HaueHy y 3asBi Ha MpUETHAHHS

no Jloroopy, abo B IHIIOMY JOKYMEHTi, HamaHomy ma0 banky (dakt BigmpaBieHHS

HiATBEPIXKYETHCS MOIITOBUM PEECTPOM);

- HanpaBnieHHs KiieHTy noBigomiieHHs yepe3 aonatok “IlonraBa-0aHk oHnaiH”, mpo 1o y banky
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30epiraeThes BiANOBIAHA iHPOpMaLis

KiienT BBakaeThcs TOBIAOMIIGHMM Tpo 3MiHM B J[OroBOpi HAJICKHUM YMHOM HaBIThb y TOMY
BUIIJIKy, KOJU THCHMOBE TMOBIJOMJICHHS, HAJICIaHEe Ha MOTO OCTAHHIO BIIOMY ajpecy (3a3HadeHa y
3asBi Ha mnpuenHanHs 10 JloroBopy Tta/abo mumceMoBO moBimomiieHa KiieHTom) He Oyno Homy
JOCTaBJICHO (BPYYCHO) HE3AJICKHO BiJl IPUUYHUH.
19.4.2. Ilinnucannsm 3asBu Ha npuenHanus 10 Jloroopy bank ta KiieHT 10MOBHIIMCH, IO y BUIIAIKY
Hesrogu Kiienta i3 3ampononoBanuMu bankom 3miHamu 110 JloroBopy, y Tomy umcai a0 Tapudis,
Kiient 3000B’s3aHuMii He Mi3HIIE HDK 3a 3 (TpW) KaJCHAApHUX JHI JO JaTH HAOYTTS YMHHOCTI
BIMOBIAHNUX 3MIH:

- akmo KiieHT He moroauBcs 31 3MiHAMHU 10 OKpeMHX NyHKTIB JloroBopy Ta/abo 3i 3MiHaMu 10

Tapudis -Kiient 30008’ s13aH1i1 BUKOHATH yci 000B’S3KH 32 BiANOBiAHUM J{OrOBOPOM Ta MOAATH J10

banky 3asBy npo posipBanus JloroBopy abo MpHUIIMHEHHS HaJlaHHS OKpeMoi OaHKIBCHKOI MOCITYTH

(y Bumanky 3akputtsi PaxynkiB KiieHta, 101aTKOBO mojaeTbesi 3asBa MPO 3aKPUTTSI PaxyHKIB),

i1 BaHKIBCHKI TOCIYTH MPOAOBXKYIOTh CBOIO JIIFO;

- siko KomieHT He moroauBcs 31 3MiHaMu 710 J[oroBopy, 10 CTOCYIOThCS YCiX baHKIBCBKUX TOCHYT,

10 TPOMOHYIOThCS bankoM y pamkax JloroBopy - KiieHT 3000B’s13aHMiA BUKOHATH yCi 00OB’SI3KH

3a JloroBopom, moxatu a0 banky 3asBy mpo posipBanHsi JloroBopy a00 NpHUNHUHEHHS HAJaHHS

OKpeMoi OaHKIBCHKOI MOCIYrH 3 IMEPETiKOM IOCIyr, M0 3aKPUBAIOThCS Ta MOAATH 3asBY IPO

3aKpUTTS PaxXyHKIB.
19.4.3. Heotpumanusa bankom 10 natu HaOyTTsI YMHHOCTI 3MiH 70 [JoroBopy, y Tomy uucii 1o Tapudis,
MMCHEMOBOI 3asiBU PO po3ipBaHHs J[oroBopy abo MpHUITMHEHHS HAJIaHHS OKpeMOi 0aHKIBCHKOI IMOCIIYTH,
cBiIUUTH Tpo 3roAy Kiienrta 3 3ampornoHoBaHuMHU 3MiHaMu 10 JloroBopy, y Tomy uucii 1o Tapudis, a
noansine oocayropyBanns bankom KitienTa 3a BiqnoBiTHUMU BaHKIBCAKHMHU MTOCITyTaMu 3IHCHIOETHCS
3 BpaXyBaHHSM TaKHX 3MiH.

20. AHTHKOpYNUiiiHe Ta caHKIiliHe MonepeIKeHHS.

20.1. Tlpm BukoHaHHI cBOiX 3000B’s3aHb 3a 1M JloroBopom, CTOpOHHW, HE BHUIUIAYYIOTh, HE
MIPONOHYIOTh BUIUIATUTH 1 HE TO3BOJISIOTH BUILIATY Oy/Ib-SKMX T'POLIOBUX KOLITIB a00 LIHHOCTEH MpsMo
abo moOiyHO, OyAb-IKMM oco0aM i BIUIUBY Ha Jii YW PIIIEHHS IUX OCi0 3 METOI0 OTpUMATH SIKi-
HeOy/1b HeMPaBOMIpPHI IepeBark YM 1HII HEPABOMIpHI LTI

20.2. Tlpu BHWKOHAaHHI CBOiX 3000B’s3aHb 3a 1uM JloroBopoM CTOpPOHM HE 3MIMCHIOIOTH JIiH, IO
KBaJTi(IKYyIOTbCS 3aCTOCOBAaHMM IS IIed 11boro J{oroBopy 3aKOHOJABCTBOM, SIK NMPOIO3UILIIsL/00IsIHKA
Ta/ab0 HaJaHHA/OTPUMAHHSA HEMpPaBOMIPHOI BUTOAM, MIAKYI, a TaKOX [ii, 110 MOPYLIYIOTb BUMOTHU
YMHHOTO 3aKOHO/JABCTBAa YKpaiHM Ta MDKHApPOIAHMX akTiB LIOAO MPOTUAII Jieramizauii (BiAMHUBaHHIO)
TOXOJIIB, O/IEP’KaHUX 3JI0YMHHUM HUITXOM.

20.3. Koxna i3 CropiH uporo [loroBopy BiJIMOBISETHCS BiJl CTUMYJIIOBAHHS Oy/Ib-KUM UYHHOM
npauiBHUKIB 1HIIOi CTOpPOHHM, B TOMY UHCHIi, LUISIXOM HAaJaHHS TpOLIOBUX CYyM, I[OJAapPYyHKIB,
0€30IUIaTHOrO0 BUKOHAHHS Ha iX KOPHUCTh POOIT (IOCTYr) Ta IHIIMMH, HE MOMMEHOBAHHMH y LIOMY
MYHKT1 crocobaMmH, 10 CTaBUTh IpaliBHUKA 1HIIOI CTOPOHU B MEBHY 3aJI€KHICTH 1 CIPSIMOBAHOTO Ha
3a0e3neueHHs] BUKOHAHHS UM MPaIiBHUKOM Oy[b-SKHX JIi Ha KOPUCTH CTUMYIIIOI0401 iioro CTOpoHH.
20.4. KuieHT nmianucaHHsIM 1bOro J{oroBopy 3000B’SI3y€ThCsl HE BUMHATH [ii, sIKI MOXKYTh IPHU3BECTH
710 HaKJIaJeHHA Ha baHk oOMeXyBaJIbHHUX 3aX0M1B (CaHKIIiH), (hiHaHCOBUX 30MTKIB, penyTalliifHUX BTpaT,
CUTyallll KOHQUIKTY 1HTepeciB, HEIOTPUMaHHS BCTAaHOBJIEHUX 3BUYAiB J1JI0BOr0 00OpOTY, a TaKOX
3000B’S13y€ThCSl AOTPUMYBATUCh PHUHKOBUX CTAaHIApTiB, B TOMY YHWCII CTaHAApPTIB JOOPOCOBICHOI
KOHKYpEHIIi.

20.5. KiieHT 3000B’513y€ThCSl JOTPUMYBATUCH TOTO, IO KOIITH, OTPUMaHi Bl BaHKy B IKOCT1 KpenuTy
Ta/ab0 KOIITH, SIKI BHECEHI/HAaMIWNIIM Ha paxyHOK KiieHTa, He OyayTh BUKOpHCTaHI Ta/abo Oynu
OTpHUMaHi Ha i1, 300pOHEHI:

20.5.1. 3akoHOTaBCTBOM YKpaiHU 3 MHTaHb 3aro0iraHHs Jerai3amii KOIITIB, OJepKAHUX 3JIOYNHHUM
HUIAXOM, (piHaHCYBaHHS Tepopu3My ado,

20.5.2. akTamMu 4y TIpaBUJIaMU YIIOBHOBaX€HUX opraHiB €Bpomneiickkoro Corozy, Crnomyuenux IlItaTis
AMepuKH, MI>KHApOJIHUX OpraHizaliii abo iHO3eMHUX JepikaB (e 3HaXOAAThCS OTPUMYBaUi KOMITIB abo
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3a JONMOMOTOI0 SIKHMX 3/1MCHIOETHCS MepeKa3 KOIITIB).

20.6. Croponm midmuM crmiibHOI 3roau, mo KiieHT He Moke 3amydatd ab0 BCTAHOBIIIOBATH J1TOBI
BIIHOCHHH 3 0cO0aMu, IMiJNPUEMCTBAMH, YCTAHOBAaMH, OpraHi3alliiMH, IMPOTH SKHX 3aCTOCOBaHI
oOMeXyBalbHI 3ax01u (CaHKIii) YKpaiHOI, IHO3EMHUMH JIepKaBaMH, MIXHAPOJHUMH OpraHamu abo
yCTaHOBaMH, SIKI BHU3HAIOTHCS YKpaiHOW, MO0 SKUX BBEACHO OOMEKYBaJIbHUN 3axin (CaHKIIII)
«3a00poHa  BCTAaHOBJICHHS [IJIOBHX BIIHOCHH» a00 TmOAIOHI OOMEXyBalnbHI  3axonu, SKi
BHKOPHUCTOBYIOTHCSI 1HO3EMHHMHM JIep)KaBaMH, MDKHAPOJIHHUMH OpraHizaiiisiMu ab0o yCTaHOBaMH Ta sKi
BHU3HaHI YKpaiHOO.

20.7. CTopoHM IITMM BCTaHOBJIOIOTH, IO baHK 3BUILHAETHCS BiJl OyAb-AKOi BIAMOBIAAIBHOCTI TEpea
KiienToMm y 3B’s13Ky 3 HeBUKOHAHHSIM KitieHTOM yMOB 11010 po3ainy [loroBopy.

20.8. Kiient 3000B’s13aHuil BigmkoayBatu banky Oyab-siki BUTpaTH, (PaKTUYHO MOHECEHI baHkoM y
3B’SI3KY 13 HepoAepxkanasM KirieHTom BUMOT 11b0T0 po3iny Jlorosopy.

21. Tnuri yMOBH 10TOBOPY

21.1. HenilicHiCTh OKpEeMHUX MOJIOKEHb 1IbOTO [loroBopy He TArHE 3a coboro HenilicHOCTi [JoroBopy B
JIOMY, OCKUTBKH MOKHA MPHUITYCTHTH, 10 1ei JloroBip Moxe OyTH ykianeHui Oe3 BKIIOUEHHS TaKuX
MIOJIO’KEHb.

21.2. Hesin’emaumu gyactuHamu [JoroBopy € Jlomatku Ne 1 - Ne 6 ta Tapudwm, a Takox BCl yKIaJcHi
JoroBopu npo Bukopuctanus [IponykriB banky.

21.3. Jlomatkwu:

21.3.1. Honarox Ne 1, IlpaBuia kopucTyBaHHs O0aHKIBCHKOIO IUIATI)KHOIO KAPTKOKO™

21.3.2. flonatok Ne 2 ,CranmaptHi n1000Bi mimitTa mo Kaprui, pexBizutu ans 3apaxyBanHs Ha KP ta
peraamMeHT po3paxyHKiB”

21.3.3. lomatoxk Ne 3 | OcobmuBocti 00cimyroByBaHHsS KpeauTHOTO JMITY Ha KapTKOBOMY pPaxyHKY
(KP)”; Honmatoxk Ne 4 ,,Vrona npo 3abe3lneyeHHs KpeAWUTY IIiJ] 3aCTaBy MailHOBUX IpaB Ha JEMO3UT
(KP)”;

21.3.4. lomatok Ne5 | ITam'aTka mo3uyaiabHUKa;

21.3.5. lomgarox Ne6 ,,ITacmiopT CIO;KMBUOTO KPEAUTY IO IPOAYKTY ,,Kpenutaui mimit mo KP””.

21.3.6. Honarok Ne7 «Ilepenik mociyr, 1o HafawoTbes y Mexkax Cuctemu «llontaBa-0aHk OHITalH»

21.4. BignosimHo 1o crarti 634 I[lmBUTEHOTO KONEKCy YKpaiHu nanuii [[oroBip € 10TOBOpOM
MPUETHAHHS.

21.5. CropoHHM TOTOKYIOTHCS, MO €JIWHOI aapecord baHKy s BigmpaBlIeHHS Oyab-sSKHUX
JOKYMEHTIB, JIMCTIB, MOBIJOMIIEHb Ta iHIIOI KopecmoHaeHmii (mami — «Kopecmonaenuis»), € agpeca
Micist 3HaxokeHHs1 banky: AT “IloaraBa-6ank ,, 36000, m. Iloarasa, ByJ. [Iuiuna Opaunka, 40A.
VY Bunazaky HamnpasieHHs KopecnonneHuii Ha Oyap-siKy iHIIY ajapecy, B TOMY YMCIl Ha ajapecy Oyib-
SKOTO CTPYKTYpHOTO migpo3airy banky, Taka KopecrnonmeHIlisi He BBaKa€eThCs HAAICTIAHOKO Ha alpecy
banky ta bank He Hece BiINOBIJAIBHOCTI 32 ii HEOTpUMaHHS a00 OTpPUMaHHS 13 3ali3HEHHSM, B TOMY
YHCIl Yy pa3l MOpPYyIIEHHS OyIb-SKUX CTPOKIB, OOUMCICHHS SKUX MOYMHAETHCS 3 JaTH BIAMPABICHHS
ta/abo orpumanHa Kopecnonaenuii bankom.

21.6. CropoHM TPHHANUIA JO B3a€MHOI 3roj, MmO HampaBlieHHs (moka3) KimeHTy BimomocTeit mpo
BUKOHAHHsI/HEHaNEe)KHEe BUKOHaHHS KiieHToM cBoix 3000B's3aHb 1o JloroBopy, iH(opmarii mnpo
nisuibHICTh baHKy, 1HIIOT 1HGOpMaIlii M yac KOPUCTYBaHHS (PIHAHCOBUMH MOCITYTaMH, 1110 MOB’s3aHa 3
JloroBopoM, a Tako KoMepuiiHi npono3unii banka ta/abo marepianu mpo OaHKIBCbKi MOCIYTH MOXe
3MIMCHIOBATHCS 3a JIOMOMOTOIO0 TIOIITOBHX BIANpPaBJICHb, EIEKTPOHHUX 3aco0iB 3B 53Ky, SMS
noBiIoMJIeHb Ha Homepa TenedoHiB Kiienris, mo Bigomi banky, mo Bkazani Kmientom B 3asBi-
JloroBopi 4M B iHIIUX AOKYMEHTaX, 4yepe3 BIaCHUM MOOLIBHUM A0JATOK, MIATLHKHUN 3aCTOCYHOK, MICIS
Ha/IaHHS nocayr (BigokpemiieHi miapo3ainn). [Ipu npomy KiieHT Hece BCi pu3MKH, OB’ A3aH1 3 TUM, 110
HampaBlieHa 1HpoOpMaIlisi MOXe CTaTH B1IOMOIO TpeTiM ocobam, a baHk He Hece BiAMOBITAIBHOCTI 3a
HACTaHHS TaKUX BUIAJIKIB.

21.7. CropoHH JOMOBWJIHCH IPO T€, 1[0 HACTAHHS ICTOTHUX 3MiH OOCTaBUH, SKUMU KITIEHT KepyBaBcCst
IpU yKIaJeHHI 1boro J[oroBopy, He € MiJICTaBOIO JUIsI BHECEHHS BIAMOBITHUX 3MiH B YMOBHU LbOTO
JloroBopy Ta/abo Horo posipBaHHs, Ta mo30apisse KiienTa nmpaBa mocuiiaTucs Ha 1l 0OCTaBUHH B SIKOCTI
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NPUYMHM HEBUKOHAHHS Ta/ab0 HEHAJIEKHOr0 BHKOHAHHS 3000B'a3aHb 3a 1uM JloroBopom. Pusmk
HACTaHHS 1CTOTHUX 3MiH 00cTaBuH Hece KitieHT.

21.8. Appecu, IiaTiXHI PEKBI3UTH

BAHK: 36000, m. [TonTasa, By:n. [lununa Opnuka, 40A, kog €APIIOY 09807595

Ten./@axc +38 (0532) 610-002

21.9.  Sxmo mix yac Bukopuctanus [1K, 11 nepxatenem Oyio BUSBICHO BUMAJAKH HEBIIIMOBIIHOCTI
MCC-kony, hakTu4HIl AisITBHOCTI, TOOTO - MickoaiHTy (miscoding), To aepxkarens [1K mae 3mory
MOBIIOMHTH TIPO Taki Bunaaku bank emitent nanoi [1K 3BepHyBIIKCE:

- odiniiinuM muctoM 1o banky Ha agpecy - 36000, m. [Tontasa Byi. [Tununa Opnuka 40A;

- Ha eJICKTpOHHY nomTy - info@poltavabank.com;

- 3arenedonyBapmu 10 Coyxou miarpumku banky 3a renedonom: 0 800 407 009.
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Honarox Nel

a0 JloroBopy Ha BIiAKPHMTTS KAapTKOBOIO PAXYHKY, KPeIUTHOro JIMITYy Ta 00CJIYyroByBaHHS
miaTixxHoi kKapTtku B AT «IloaraBa-6ank»

IIpaBuiia kopucTyBaHHS 0aHKIBCbKOIO IJIATIAKHOI0 KAPTKOIO.

1 TIInarixnaa xaptka AT «IlonTaBa-6aHK» - 1€ €IEKTPOHHUHN TIATLKHUEN 3aci0, BUKOPUCTAHHS SKOTO
PETJIAMEHTYEThCST YMHHUM 3aKOHOAABCTBOM YKpainu, mnpaBwiamu Visa, JloroBopoM Ta naHUMH
[IpaBunamu.

2  Kiient 30608 s13aHmii 0cobucTo kKopuctyBaTucs KapTkoro, He nepeaBaTH ii B KOPUCTYBAaHHS TPETIM
oco0aM, HE IOBUHEH pO3TOJIOIIYBATH pPEKBI3UTH KapTku 1 BXHUTH BCIX MOXJIMBUX 3aXOHIB JUIs
3ano0iranHs i BTpaTH, y ToMy 4mcii 30epiratu ii okpemo Bin I1IH Kaptku, 3a0e3neuntu/rapanryBaru
HEMOXIIUBICTh OTPUMaHHS TPeTiMu ocobamu iHdopmarii nmpo CiaoBo-maposb, a Takox I1TH, CVV2\
CVC2, crpok naii, Homep KapTku Tommo (y ToMy 4ucii poauydam, 3HaHOMUM, TiTSAM, pamiBHUKaM OaHKY,
KacupaM Ta oco0aM, sKI HaMararoTbCs JIONOMOrTH BaM I 4vac BukopuctanHs I[IK). Pusuk i
BiJIMOBIAAJIbHICTE 32 HECAHKI[IOHOBaHE BUKOpHCTaHHs ClioBa-1mapoJisi Hece BUKITFOYHO KiTieHT;

21 3BepHiTh yBary, mjo baHK-eMITEHT HIKOJHM HE 3AIMCHIOE 3aUTH Ta/ab0 TenedOHHI I3BIHKU CBOIM
KIlieHTaM — jepkatensiMm KapTok mono mepeBipkM pekBi3uTiB BHIaHoi Kaprkum abo yTOYHEHHS
MEepPCOHANBHUX JaHUX (cepis, HOMEp macmopra, igeHTHdikauiiHuii Homep, CIOBO-Mapoib, HOMEP
MoOOUTBHOTO TenedoHy Tomo). Y pa3i BUHUKHEHHS Takoi cuTyamii onpasy tenedonyite no banky, i
noBioMTe Tpo 1ei ¢akrt (TenedoH O0aHKY, KOHTAKT-LEHTPY OaHKY 4u CIIyKOU KIII€HTCHKOT MiATPUMKHU
3a3HaYeHO Ha 3BOPOTHOMY OOIIi IJIATI>KHOT KApTKH).

3 Ilix yac orpumanns KapTku B GaHKy mepeBipuTH 0COOMCTI JaHi, TePMiH [ii, IUTICHICTh KOHBEPTA 3
IK

4  TlocraBuTH BIAacHUU miAnuc Ha 3BOpoTHOMY Oori KapTku (Ha crmemianbHO BiIBEOEHIN cMy3i, 110
MpHU3HAYCHA JUIS MANUCy Jepxarens). Lle 3MeHmmTh BiporigHicTh BUKOpUCTaHHA KapTkum Oe3 Bamioi
3roau abo B pasi ii BTpaTu.

5 byrtu yBaxxnum 10 yMoB 30epiranns ta Bukopucranus Kaprku. He nmignaBatu Kaptky MexaHiuHUM,
TeMIIepaTypHUM Ta €JIEKTPOMArHiTHUM JlisSIM, a TAaKOX YHUKaHTe MOTparuIsiHHs Ha Hel Bojoru. KapTky He
MO>KHa 30epiratu pa3om 3 MOOUIEHUM Tesle()OHOM, TOOYTOBOIO Ta 0(ICHOIO TEXHIKOIO, a TAKOX IMOOIN3Y
METaJIeBUX MPEAMETIB Ta IHIIMX MAarHITHUX HOCI{B/IPUCTPOIB.

6 3amam’statm IIIH Ta 30epiratu ioro okpemo Big KapTku Ta ramaHums B HEJOCTYIMHOMY JUIS
CTOPOHHIX 0Ci0 Miclii.

7 He 36epiraru I1IH na cMapTdoHi Ta miaHIIeTI.

8 He nepenaBatu Kaptky iHmum ocobam (y Tomy uucii poauudam). [lepconidikoBany Kaptky (1o
MICTUTh Mpi3BULIE Ta 1M’ (I13MUHOI 0COOM) Ma€ MpaBO BUKOPHUCTOBYBATH BUKJIIOYHO Ta 0co0a, sika ii
oTpUMaJa.

9 He nepenaBatu pexsizutu KapTku uepes BiAKpUTI KaHanu iHGOpMAIifHOIO OOMIHY: €JIEKTPOHHY
MOILTY, CMC, COIllaJIbHI MEpEeXi, YaTHh TOILIO0. 3ayBa)KUMO, IO CIiJl MaTH npu codi Homep Kaptku Ta
KOHTakTHI TenedpoHn baHky- Ha I1HIMX HociAx iHGopmauii (y 3aMUCHUKY, MOOUIBHOMY TenedoHi,
MepPCOHAIBHOMY KOMIT FOTEpP1 TOWIO), ajie B KOJHOMY BUMAAKY He pa3zoM 13 3anucoM mpo [1IH. Kpim toro
CIIiJl BCTAaHOBHUTH J0OOBUI JIMIT Ha CyMy Ta KUIBKICTb omepaliil i3 3acrocyBaHHsM KapTku Ta
MIJKITIOYUTH TOCIYTY OMNOBIIIEHHS IMpO MPOBEIEHI omepamii (HampukiaJ, y BUIISAAl KOPOTKHUX
TEKCTOBUX TIOBIIOMJICHb Ha MOOUThbHHHA TenedoH (cMc)), 3 METOK 3amoOiraHHs HEe3aKOHHUM
J1SIM/CYMHIBHUM OIepalisiM 3 BUKopuctanHsaM Kaptku (Ta/abo ii pekBi3UTIB) Ta 3HATTS KOIITIB 3 BaIlIOr0
KP.

10 He BignoBimaTu Ha €JNEKTPOHHI JHCTH, TeNe(OHHI J3BIHKM Ta CMC y SIKUX HIOW Bim iMeHi OaHKy
MIPONIOHYETHCSI HAJaTH MEPCOHANbHI AaHi (Taki nucth B 90% BHIAAKIB PO3CMIIAIOTHCS MIAXpasMHU Ta
3I0BMUCHHUKAMH).

11 He BiakpuBaTH NoCUIaHHs (CTOPIHKHM/CAWTH/TIOPTAIN TOILIO) y Mepexi [HTepHeT, 3a3HaueH] B TaKUX
“nmucTax-po3cuiKax’’ (y TOMY YUCII BKJTFOYAIOYH odimiiHy CTOPIHKY 0aHKy),



OCKIUJTBKH 11€ MOXKYTh OyTH MigpoOHi (CTOPIHKU-IBIITHUKH), Yepe3 sIKi MOXKYTh 3/1IHCHIOBATHCS HE3aKOHHI
Jii/CyMHIBHI omepallii 3 BAKOPUCTaHHAM JaHUX BaIloi TUIaTiKHOT KapTku. [l 3abe3nedeHHs Oe3meKku Ta
B IUIsAX iH(opMaliitHoi B3aemoii 3 BaHKOM peKOMEeHyeMO BUKOPHCTOBYBATH BUKIIIOYHO Ti PEKBI3UTH
3ac00iB 3B’S3KYy [MOOUTBHUX, CTalioHapHUX TelaedoHiB, (akciB, CTOPIHOK y Mepexi IHTepHeT
(caiiTiB/mOpTaliB), TMOIITH/€IEKTPOHHOI MOMITH TOMIO|, SIKi 3a3HA4eHI B JOKYMEHTAaX, OTPUMAaHUX
6e3nocepenHbo B baHky.

12 'V pa3i Brpatu KapTku HeraitHo moBijoMuTu 1po 1e bask.

13 Jlepxartenr KapTku MOBHHEH CaMOCTIHHO Ta TOCTIHHO KOHTpoioBatu crtaH cBoro KP Ta
BIJICT€XKYBAaTH PyX KOIITIB 3a BCiMa OIEpamisMy, sIKi BiH 3/1iICHIOBaB B TOMY YHCJIi, aje HE BUKIIOYHO
LUIAXOM IOMICSIUHOTO oTpuMaHHs Bi banky Bumnucky 3a KP.

14 Tlepen TuMm, SIK MOIXaTH 3aKOPAOH, NEPEBIPUTH TEPMIH Jii KAPTKH Ta NEPEKOHATHUCS, Y JOCTATHOCTI
komTiB Ha KP Ta BiMOBIIHOCTI BCiX JIIMITIB BammM notpedam. Takox JOIMUIBHO MEPEKOHATHUCH, 1110 BCI
Bamri 060B’s13k0B1 TIaTeXi 3a piyHe 00CITYroByBaHHS 3po0iieHi BY4acHO. VY pasi moTpeOu — MOMOBHITH
KP. Ha Bcsikuii BUIIaJJOK PEKOMEHIYEMO MaTH JEKiIbKa KapTOK Ta TOTIBKY JJIsl YHUKHEHHS HE3pyYHUX
mis Bac cutyaniit. Y nmeskux KpaiHax i3 BUCOKMM PH3MKOM IIaxpaicTBa Ta Js ACSIKHX KpaiH (1e
po3TaiioBaHi OaHKH-EMITEHTH) MOXYTh OYTH BCTAHOBJICHI [10JIaTKOBI OOMEXEHHS Ha MPOBEICHHS
orepauii i3 Bukopuctanusm [1K.

15 HeobxigHo 3amam’saTaTi TeaedOHH AJIsl TEPMiIHOBOIO 3B’ SI3KY: NPOLECIHTOBHIA LIEHTP

(044) 290-93-10, 0800-505-555 (uisiomo6oBo, 63 BuxigHux), AT “IloaraBa-6ank ”: (0532)610-449,
0800-407-009 (mu- nT 8:30-17:30), sixi posramioBaHi Ha OOIli 3 MarHiTHOIO CMYXKKOO, OCKIIBKH HpPH
Kpajaixii, Buiay4eHHi 6ankomarom KapTtku, BoHn Bam OyayTh B Kpaii HEOOXiHi.

16 3niiicHeHHs orepalliii yepe3 OaHKOMaT:

161 Pexomennyemo 3milicHoBaTH ormepanii 3 BUKOpUCTaHHSM Kaprok dyepe3 OaHkomaru, sKi
BCTAQHOBJICHI B O€3MEeYHUX MICIX (HANpUKIaA, B YCTaHOBaxX, OaHKaX, BEJIMKUX TOPTrOBEIBHUX
KOMILIEKCaX, TOTEJSX, aepOIIOpTax TOIIO).

162 He BuxopucToByiiTe nmpuctpoi, siki norpedyrors yBenaeHHs IIIH ans noctynmy B mpuMIIIEHHs, Jie
po3TanoBaHo 0aHKOMAT.

163 Tlepen BuKOpUCTaHHSM OaHKOMaTa OTJISIHBTE MOTO IMIOJ0 HAasSBHOCTI JOJATKOBHUX MPHIAIIB, SKI HE
BIJIOBIAAIOTh HOT0 KOHCTPYKIII Ta pos3tamoBaHi B Micui Habopy I[IIHy, ta B wmicui (oTBIp),
MPU3HAYEHOMY JUIs IPUMMaHHS KapToK (HaNpHKIIaj, HasBHICTh HEPIBHO BCTAHOBJIEHOI KJIaBIaTypH IJis
Habopy I1IH). ¥V pa3i BusBjIeHHs 3a3HAYCHOT0 HE BUKOPUCTOBYWTE TaKUil OaHKOMAT.

164 Axmo knaBiarypa abo Miclie AN TpUiiMaHHA KapTOK OaHKoMara oONagHaHi JOJATKOBUMH
MPUCTPOSIMH, IO HE BIJAMOBIIAIOTH HOT0 KOHCTPYKIIi, HE BUKOPUCTOBYHTE HOro s 3M1MCHEHHS
ornepauiil 3 BUKOpHCcTaHHAM KapTku 1 moBiJoMTe Mpo 11e 6aHK 32 HOMEpOM TenedoHy, IKUM 3a3HaAYCHO
Ha 0aHKOMaTI.

165 He 3actocoByiiTe (i3uuny cuiy, mo0 BctaBuTH KapTKy B OTBip NpU3HAu€HWH i NpUilMaHHS
kapTok. Skmo KapTka nerko He BCTaBIsA€THCS, TO HE BUKOPUCTOBYHTE Takuil OaHKOMAT.

166 Habwupaiite I[TIH Takum guHOM, 00 0COOH, SIKi IepeOyBarOTh MOPYY, HE 3MOTIA HOro IMOOAYUTH.
[1ix yac HaGopy I1IHy npukpusaiite k1aBiaTypy pyKoro.

167 SIxmo OaHKOMAT MpALlO€ HEKOPEKTHO (HANpHKIAJ, TOBTUi Yac mepedyBae B PeXHMI OUIKYBaHHS,
MHMOBOJII T€pE3aBAHTAXKYETHCS), BIAMOBTECH BIJ IOCIYr Takoro OaHKOMAara, BIAMIHITH HOTOYHY
orepallilo, HATUCHYBIIM Ha KiaBiaTypi kHomky ~Binmina” ("Otmena” un "CANCEL”) i nouekaiitech
noBepHeHHs KapTku.

168 Ilicns oTprMaHHs TOTIBKM B OaHKOMaTi HEOOXITHO ii ImepepaxyBaTH Ta MEPEKOHATUCH Y TOMY, IO
Kaprka Oysna moBepHeHa 6aHKOMATOM, TOYEKATUCh BHJIa4ul YeKa B pasi HOro 3amuTy 1 TIIBKH MICHS I[bOTO
BIIXOJUTH BijJ OaHKOMATA.

169 Po3apykoBaHi OaHKOMAaroM dYeKH MOTPIOHO 30epiraTel JUIsl 3BIpKM 3a3HAUYEHUX y HUX CYM 3
BUITUCKOIO PO PyX KOIITIB Ha KAPTKOBOMY PaxyHKY.

1610He cmix mpOBOAWTH HISKMX i 3a IMiJKa3kaMH TPETiX OcCi0, a TaKoX HE NpUMalTe BiJ] HHUX



JOTIOMOT Y TiJ1 Yac 37iiiCHEeHHs oneparlliii uepe3 6aHKoMaT 3 BUKOpHCcTaHHAM KapTku.

1611He 3pilicHIONTEe omepauid dYepe3 OaHKOMAT/TepMiHaT caMOOOCIyroByBaHHSA, SKIIO Bam He
3po3yMijie HOoro MeHr abo iHdopmallis Ha eKpaHi. TakoX HE CJIiJ] BUKOPUCTOBYBAaTH OaHKOMATH Ta
TEepMiHQJIM, SKIIO HA HHUX MICTATHCA HEBIOMI MPHUCTPOi Ta Ti, L0 PO3TALIOBaHI B MiAO3pUINX
HEOCBITIIEHUX MICISIX.

1612 JIns 3miiicCHEHHS OTepalliid 3a JJOIMOMOTOI0 0aHKOMATy MEPEKOHANTECH, 1110 OaHKOMAT IPAIoe
(expaH mucries: BUCBiUy€e HAITUC MPHUBITaHHS ). BUKoHaiiTe mOCiJOBHO HACTYIIHI Jii:

16.12.1 BcraBTE B mpuiiMad OaHKOMATy (MpUiiMad po3TaIllOBaHUI MPaBOpyY eKpaHy auciuies) Bamry
KapTtky 1miis0B010 cTOpoHOI0 BBepX (HOMep KapTku noBuHeH OyTH po3TalIOBaHUH JIIBOPYY BiJ LEHTPY
Kaptkn);

16.12.2 3a 1O0MOMOT00 KHOTIOK PO3TAIIOBAaHMUX OiJIs1 eKpaHy AWCIUIes BUOEPITh MOBY CIUIKYBaHHS;

16.12.3 BBexith Bam IT1IH—ko 3a 101moMororo KiaBiaTypu Ta MiATBEPAUTh HOTO HATUCKOM KHOMKHU 01715
eKpaHy JHCILIes, 10 BKa3aHa Ha €KPaHi PUCKOIO.

16124 BuOepiTh HAIIUC BIAMOBIIHO /10 onepallii, sKy Bu 6akaere 3MIMCHUTH Ta 3p00iTh HACTYITHI Jii:
16125 nnst “orpumanHs roTiBKkK - Ko Bu 6axaere orpumatu kot 3 Bamoro KP:

16.12.5.1 HaTUCHITH KHOIIKY, 1110 BIAMOBIIa€ OMIIi “BUada TOTIBKH Ha €KpaHi JUCILIes;

16.12.5.2 BkaxxiTh CyMy KOIITIB, sIKy Bu O6a)kaeTe OTpuMaTH, Ta HATUCHITH KHOTIKY O1JIs1 eKpaHy, siKa
Binnosigae ik cymi ( 100, 200, 500), yn Hagnuc “Ixma cyma” (A1 OTpUMaHHS 1HIIOI CyMHU Ha eKpaHi
3'ABUTHCS HaNuC: “BBeniTe cyMmy ” Ta psIOK, B SIKOMY HOTPiOHO BKa3aTH CyMy KOIITIB, SIKY BH Oa)KaeTe
OTpPUMATH, MOCIIJOBHIUM HaOUpaHHAM U HA KIaBiaTypi OaHKOMATY)

16.12.5.3 Bi3pMiTh roTiBKy. bBaHKOMaT Hajae BKazaHy CyMy KOIITIB, SIKIIO B HOMY € BiAMOBiAHI
HOMiHaM Kymiop. Kony BkazaHy cymMy KOIITIB BUAATH HEMOXKIIMBO, OaHKOMAT HaJacTh Bam
MOB1IOMJICHHSI, 110 Bamn 3anut He Mo)ke OyTH OmparibOBaHUil, Ta 3aPOIIOHYE BBECTH 1HIIY CyMy. SIK
MpaBmIIo, OaHKOMAaT Mae 0OMEXEeHHs CyMH BUAul 3a OJIHY TpaH3akiito. ko Bam notpiOua 6inbiia
CyMa KOUITIB, MO 3aKiHUEHHIO oneparii, mpu 3anuTi “YUu 6axkaere iHITy TpaH3akIilo?”, HATHCHITH HA
KHOIIKY, 110 BijinoBifgae Haanucy “Tak” Ta moBTOPITH Olepallio

16.12.5.4 oTpumaiite ek 3 GaHKOMATY 13 3a3HaYEHHSIM BHIaHOI cyMHu KomTiB 3 Bamoro KP;

16.12.5.5 HanpoTtu Haanucy “Uu GakaeTe 1HILY TpaH3aKI[il0?” HATUCHITH KHOMKY HAlPOTH HAJITUCY
“Tax” um “Hi” BiMOBIIHO 0 TOTO, Uu Oaxkaete Bu HACTyNHY TpaH3aKIIIo;

16.12.5.5.1 Bam BuGip - “Hi”. Otpumaiite Bamry Kaptky;

16.12.5.5.2 Bam BuGip - “Tax”. bankomat 3anporonye Bam BiAmoBigHO omnepariii - “oTpuMaHHS
TOTIBKU”, “3aJIUILIOK HA PaXyHKY .

16.12.5.5.3 Beeniti Bam I1IH-kox Ta 3/1iiiCHITE BKa3aHy OIepariiio;

16126 “3anumiok Ha paxyHKY” - Ko Bu O6axkaere nmeperisiHyTH 3aauIIoK KomTiB Ha Bamomy KP.
16.12.6.1 nmiaTBEepAUTH CBiif HAMIp HATHCKOM KHOIIKM O1JIs1 €KpaHy, 1110 BKa3y€eThCsl HA €KpaHi JUCTLIes
“npykyBaTi 4ek’ / “BiJOOpa3uUTH Ha eKpaHi’;

16.12.6.2 B pa3i BuOopy ommii “3aj1HIIok Ha 4eK”’, OTpUMaiTe 4eK 3 0aHKOMATY i3 3aJIMIIKOM KOIITiB Ha
Bamomy KP;

16.12.6.3 HaTHCHITH KHOTIKY HAaNpoTH Haamucy “Tax” uu “Hi” Hanpotn Hagnucy “Uu Gaxkaere iHIIY
TpaH3aKiio?”;

16.12.6.3.1 Bam BubGip - “Hi”. 3abepits Bamry Kaprky.

16.12.6.3.2 Bam BuGip - “Tak”. 3aiiicHiTh BKa3aHy Bamu onepariito (IUBIThCS “OTpUMAaHHS TOTIBKK YU
“3aJIMILIOK HA PaXyHKY”).

1613 Sxmo Kmient 3anumuB KapTky B OaHKOMATi (30KpeMa, BUIIyUYEHHS KapTKU MOXKe TPAIUTUCS MiCIs
MOTIEPEHKYIOUHX 3BYKOBUX CUTHAIB MPoTsroM 30 ceKyH[, a00 3HUKHEHHSI €JICKTPUIHOTO KUBJICHHS),
BiH 3000B‘s13aHUI HeraitHo, U1t BHeceHHS KapTku 1o Cromn-crucky, 3BepHyTucs 10 banky no tenedony.
KiienT mae HeraifHo crioBicTUTH baHk npo sSikHaleTanbHIII 0OCTaBUHHU BUITyYEHHS Ta JOTPUMYBATHUCS
BKa3iBoKk baHky 1110710 moBepHeHHs BuinydeHoi KapTku abo ii mepeBuImycky.



1614 Tlomepemxaemo Bac - npu oTpuMaHHI TOTIBKOBHX KOIITIB B iHIIOMY OaHKY y OaHKoMaTi (4u 3a
nornomororo [TOC-tepMminana, iMIpuHTEpa), MOKEe OyTH yTpUMaHa J0/1aTKOBA KOMICIS.

1615 OtpumaHHS CyMH FOTIBKH B OaHKOMaTax MOXe OyTH 0OMEKeHe, 3T1IHO IIPaBHII MIXKHAPOTHUX
MJIATIKHUX CHCTEM, 3aKOHOIABCTBA Y KpaiHH, BHYTPIITHIX pPO3MOPSAIKEHb OAHKIB.

1616 Jlns 3aificHeHHS omepariii B yctaHoBax 0aHky 3a gonomororo [TOC - Tepminany:

16.16.1 Bumaua roTiBKU 31MCHIOETHCS Y KACOBOMY 3aJli YIIOBHOBaKEHOTO OaHKY, BIIMIYEHOTO
MO3HaYKaMH (JIOTOTHIIAMH) BiIMOBIIHUX MIKHAPOAHUX IJIATKHUX CHCTEM.

16.16.2 ynst orpumanHs rotiBku 3a gonomororo [T1OC - repminany Hamaiite kacupy 6anka Bamry KapTtky
Ta (Ha BUMOTY) HalllOHAJIHUI MacopT JUIs MiATBEPHKEHHS BaIIoi 0coOu.

16.16.3 Kacwup 3000B’s13aHMIA:

16.16.3.1 nepeBipuTH pexBizuti KapTku;

16.16.3.2 mpoBectu aBTopu3aiiito Bamoi Kaptky;

16.16.3.3 HagaTu Yyek i3 3a3HAUYEHHSIM CyMH, IO 3alUTY€EThCs, BaM Ha mianuc;

16164 TIlicns oTpuMaHHS Yeka, 3po0iTh HA HHOMY MiANUC (MIOMEPEIHBO MEePEBIPUBIIHN BiIOBIIHICT
CyMH, IO BKa3aHa HA YEKY, 13 CYMOIO II0 3aIIUTYETHCsA). Y pa3i HEMOBHOI BiIIOBITHOCTI MiIKCY Ha
4eKy 13 mianucom Ha Bamriit KapTii, kacup moxe 3ampocutu mianuc mie pa3. OTpuMaBIiy roTiBKy,
KapTtky Ta opurinan 4eky, yBa)xHO IiepepaxyiTe rpoIili He BiIXO/s91 BiJl Kacu.

1617. lns orpuMaHHs TOTIBKU 32 JJOTIOMOTOO iMIpUHTEpa HeoOXiaHO HanaTu kacupy KapTky. Kacup
3000B’s13aHMIA 3aIIOBHUTH CIIIN Ta 3alIPOCUTHU MIOCTaBUTH Ha HhoMY Bam minnuc. Otpumasim Big Bac
CJIII Ta TIOCTABUBIIY Ha HHOMY CBili MIJIUC — OTPUMATH BiJl aBTOPU3AIIITHOTO HEHTPY MiITBEPIKEHHS
PO MOXKJIUBICTH IMPOBEICHHS aBTOPU3AIlil.

16.17.1 V pa3i oTpuMaHHs MOBiIOMJICHHS 3 aBTOPU3ALIIMHOTO IICHTPY:

16.17.1.1 “BiqMOBHTH B aBTOpHM3aIlii” - KaCHUp 3000B’s13aHMIA BIIMOBUTH B OTPUMaHHI TOTIBKU Ta 3HUIIIUTH
y Bamiii mpucyTtHocTi nignucanuii Bamu coir;

16.17.1.2 “Bunyuntu KapTKy — Kacup 3000B’s3aHuil Biuryuntn Bamry Kaprtky, y Bamriit npucytHocTi
po3pizat ii, po3ipBaTu nianucanuiit Bamu ciin ta Buaatu po3nucky, mo Kaprka Oyna BuimyyeHa.

1618. 3niiicHeHHs 0€3rOTIBKOBUX PO3PaxXyHKIB:

16181 IlnaTesxi 3a momoMororo KapTku 3a TOBapu Ta MOCIYTH:

16.18.1.1 Bka3iBkoro Ha Te, IO MmianprueMcTBO puiiMae 1o ortatu Kaptku VISA a6o Ilpoctip €
HAsBHICTb BiJIMOBIHOTO JIOTOTUITY Ha BITPUHAX, ABEPSAX 200 IHIIUX MOMITHUX MIiCIISIX.

16.18.1.2 ByapTe yBaxHi, He ocmimaiTe. Binmosinaiite 3a BiacHi aii. He BuMaraiite Bij
TOProBIS/IPOAABLIsA/Kacupa/oneparopa 31 ICHUTH oneparlito 3a KapTKaMi CTOPOHHIX 0ci0 (30KpeMa 3a
KapTKOIO YOJIOBIKa/APYKUHN/OAThKIB/NiTel ToI0). Y Takuii crocid Bac MoXyTh 3amiio3puTH K
nraxpas (3JI0BMHCHHKA) Ta HalpaBUTH 10 Bac npauiBHUKIB c1yk0u 06e31eKkn TOProBeabHO-CEPBICHOTO
nignpreMcTBa abo noiH(popMyBaTH OAHK YU IPABOOXOPOHHI OpraHH.

16.18.1.3 3abopoHseTbes mijg Yac 3/iiicHeHHsT 0e3roTIBKOBUX pO3paxyHKiB nepenaBatu Kaprky abo uek
JUIS THIUCY TPETIM 0co0aM Yu HEMOBHOMITHIM JITSIM.

16.18.1.4 Po3paxyHKH 3 BUKOPUCTaHHSIM KapTKu MarOTh BUKOHYBATHCS TUTBKH Y BaIlliid PUCYTHOCTI.
He nosBonsiite 3abupatu KapTky, kinactu ii B Miciid, e BU He MoxkeTe ii Oauntu. Lle 3a0e3neunts
3HIKCHHSI PU3UKY HETIPABOMIPHOTO OTPUMaHHSI BalllMX IMEPCOHANBHUX JaHUX, 3a3HAYCHUX HA TUTATDKHIN
KapTIIi.

16.18.1.5 TIlix yac BukopucTaHHs KapTku JIs otutaT TOBapiB ad0 MOCITYT MPOAABEIh/KacCHp MOXKE
BUMaraTH Bin aeprkatens KapTku HajaTu macnopT, mianucaTy KButaHiito ado seectu I1TH.

16.18.1.6 Tlepen Habopom I[1IHy ciin mepekoHaTHCS, IO TPETi 0co0H, SIKi IepeOyBarOTh y
6e3nocepeiHiid OIU3BKOCTI BiJl Bac, HE 3MOXKYTh HOT0 MOOAYHTH.

16.18.1.7 Skuro mix yac cnpoOu 3A1MCHUTH OIIATy TOBapiB ad0 MOCIYT 3 BUKOpUCTaHHAM KapTku He
BJAJIOCS 3IMCHUTH YCHIIIHO ONeparlito, To HeoO0XiJHO 30epiraTu OJ1H MPUMIPHUK BUJAHOT TEPMiHAIOM
KBUTAHIIIT JIJIs IEPEBIPKHU BIJCYTHOCTI 3a3HAUYEHO]T oreparlii y BUUCI mpo pyx komrTis 3a KP.

16.18.1.8 Ilicns 3aiificHEHHS MaTexy 3a TOBapHU Ta MOCIYTH 3a JornoMoror KapTku, yBaxxHO
nepeBipsiiTe OTpUMaHui B/l KacUpa/IpoAaBLs Y€K, B IKOMY BKa3zaHa cyma 110 Bamu crinauyeTsest.
[TepeBipuBmu cymy, Bam HeoOXiHO mignucaTy 4ek (MiAMKUC MOBHHEH BiMOBIAATH TOMY, 1[0 BKA3aHUN
Ha Kaprmi). [Tinnmucom Bu miarBeppkyeTe TOUHICTD IUIATEXKY, MPABUIBHICTh BKa3aHOI CyMU Ta HaJaHHS



BI/IMTOBITHUX 3000B’sI3aHb HA CILIATY.

16.18.1.9 HanonermmBo pagumo Bam 30epiraTu kormii ycix 4ekiB Ta CIIIMIB, 10 ojaepxaHi Bamu, Ta €
HiATBEPKEHHIM TutaTexiB KapTkoro 3a ToBapu Ta mociyrd. 306epiraHis IUX JOKYMEHTIB JJOITOMOXE
3amo0irTy HEBIMOBIIHOCTEH y criMcaHHi komTiB 3 Bamoro KP.

16.18.1.10 Slkuro nmpu 37ifiCHEHH] OIUIATH 3a TOBapHu ado mociayru Bu po3ruaTuimcs roTiBKOBUMHU
KOILITaMH, IIONIEpeIHbO HaMaratouuch pospaxysatucs [lnarixuaoro Kaprkoro, panumo Bam 36epiratu
KaCOB1 YEKH 3a TAaKUMHU orepariisiMi. 30epiraHast [uX JOKYMEHTIB JOIMOMOKE 3al00IrTH
HEBIAMOBIIHOCTEH y cricanHi KomTiB 3 Bamoro KP.

16.18.1.11 Sxmo Kaptka Oyna 3a Oyab-aK0i IPUYMHU BHIIyYeHa KaCHPOM/IIPOIaBLEM TOPTOBEIbHO-
CEpBICHOTO MiANpUEMCTBA a00 OaHKy/(piHaHCOBOT ycTaHOBHU, KiTiEHT Mae BUMaraT:

16.18.1.11.1 - pospizanHs BuiaydeHoi KapTku B310BK MarHiTHOI CMYTH, JUIsl IPUBEACHHS 1i y Bi3yalbHO
HEeNPUAATHUH U1 BUKOPUCTAHHSA CTaH;

16.18.1.11.2 - 3HMINEHHS BCIX €K3EMIUISIPIB CIIMIB €JICKTPOHHOTO TEPMiHATY a00 iIMIIpUHTEpPA, SIKi OyIn
HiANKUCaH1 HUM 10 BUiTydeHHs KapTku;

16.18.1.11.3 - Bumauy NUCHbMOBOI PO3NUCKH PO BUIyYeHHs1 KapTKu, 3 OMMCOM SKHAW e TaTbHIIINX
00CTaBHUH BUIIyYEHHS.

16.18.1.11.4 KuieHTt 30008 s13aHui HeraitHo, 1iis BHeceHHS KapTku 10 CTOI-CIIUCKY, 3BEPHYTHCS 10
banky ocobucro abo 1o teneoHy, Ta 10TpUMyBaTHCs BKa3iBok baHky 1mono nepesunycky Kaptku.
16.182 BukonaHHs omnepailiii uepe3 Mepexy larepaer. ByapTe 0coOIMBO yBaXkHI M BBEACHHI
pekBizuTiB KapTku.

16.18.21 He Bukopucroyiite [1IH mix gac 3aMoBIICHHS TOBapiB ab0 mociyr uepe3 Mepexy [HTepHerT, a
TaKoX 3a TeneoHomM/(hakcom.

16.18.2.2 He nosinomisiiite indopmariiro mpo Kaprky abo KP uepes mepexy InTepueT, Hanpukian
[1IH, mapomi gocTymy 10 paxyHKiB, TepMiH aii KapTku, KpeAuTHI JiMITH, IEPCOHANBHI JIaH1 TOIIO.
16.18.2.3 3 meroro 3am00iraHHs HE3aKOHHUM JisiM a00 CYMHIBHHM OIEpaIlisiM 3 BUKOPHCTAHHIM JTaHUX
KapTtku g ormnatu ToBapiB (IOCHyr) yepe3 Mepexy I[HTepHeT peKOMEHIYyeEMO BHKOPHUCTOBYBATH
okpemy Kaprtky

16.18.2.4 HeoOxi1HO BUKOPUCTOBYBATH CTOPIHKM B Mepexi [HTepHeT (caiiTu/mopranu) TUIbKU BiIOMHX 1
nepeBipeHux [HTepHeT-Mara3uHiB.

16.18.2.5 PekomeHngyemo He ckanyBaTH QR-Kkoau Ha CTOpiHKaX/calTax, Mo BUKIHKAIOTH M1103DYy.
16.18.2.6 He cmin BuKOpUCTOBYBaTH cucTeMy [HTepHeT-OaHKIHr dyepe3 myOmiuni Mepexi Wi-Fi
(nacammnepen y kage, Oapax, pecropaHax, Mapkax, FOTeIsX TOIIO).

16.18.2.7 OG0B’ s13K0BO TIEPEKOHANTECH Y TPABUIBHOCTI 3a3HAUEHHS aJIpech CTOPIHOK y Mepexi [HTepHeT
(caifTiB/mopTaniB), 10 SAKUX MIJKIIOYAETeCh 1 yepe3 sKi 30MpaeTecs 3/1MCHIOBATH OIUIATy TOBapiB
(mociyr), OCKUIBKM CXO0X1 aJipeCl MOKYThb BHUKOPUCTOBYBATHCS JJIsl 3/1MCHEHHSI HE3aKOHHUX il abo
CYMHIBHUX OIlepaliif 3 BUKOPUCTAHHAM MepCOHANbHUX AaHuX KapTku.

16.18.2.8 PekoMeH1yeMo 3IiHCHIOBATH OIUTATy TOBApiB (ITOCIYT), MPpUAOAHUX Yepe3 Mepexy I[HTepHer,
TIABKM 31 CBOIO KOMII'IOTEpa 3 METOI 30epexeHHs KOH(DIASHUIIHHOCTI MEepCOHANbHUX JaHUX Ta/albo
iHpopmanii npo KP. Skmo omnara ToBapy (HOCIYrH) 3iHCHIOETHCS Yepe3 YYXKHH KOMII'IOTep,
PEKOMEHAYEMO IICIsI 3aBEPIICHHS BCIX PO3PAaXyHKIB MEPEKOHATHUCS, L0 MEPCOHAJIbHI JaHi Ta iHIIA
iH(popMmalis He 30eperyacd (3HOBY BIJIKpUBILIM CTOPIHKY INpOJABLS, HA SIKIM 37lMiCHIOBanach orJiaTa
TOBapY).

16.18.2.9 SIkmio orutata ToBapy (MOCIYTH) 3AIMCHIOETHCS Yepe3 UYKUU KOMIT IOTEp, TO PEKOMEHIYEMO
IICJSl 3aBEpIICHHSI BCIX PO3paxyHKIB MEpEeKOHATHCS, 110 MEPCOHANbHI JaHl Ta i1HIIA iHQopMallis He
30epernacs (3HOBY BIIKPUBIIHM CTOPIHKY MPOAABLIA, Ha sKiH 3/11iCHIOBaIaCh OIIaTa TOBapy).

16.18.2.10 PexomMeHyeMO BCTaHOBUTH Ha CBI KOMIT'IOTEp AHTUBIPYCHE HporpaMHe 3a0e3meyeHHs i
PeryJsipHO 3/1MCHIOBATH HOTO OHOBJIEHHS Ta OHOBJICHHS IHIIMX MPOTPAMHUX MPOAYKTIB (onepaniiHoi
CUCTeMHM, IPUKIAJHUX Iporpam). Lle 3axucTuTh Bac BiJ MPOHUKHEHHS HEIILEH31HHOro MporpaMHOro
3abe3neueHHs (BipycCiB).

1618211 V pas3i, sxkmo Bu 3ape3epByBasim HOMEp B roTeni 3a gomomoror Ilmariknoi Kaptku Ta
OaxkaeTe BIAMIHUTH Take pe3epByBaHHS, BaMm HeoOXigHO 3poOMTH aHyNIIOBaHHS pe3epByBaHHS. B
IpOTHIEXKHOMY Bunaaky 3 Bamoi Kaptkm Oyne cnmcaHo cyMmy, €KBIBaJIEHTHY CyMi NMpPOXKHMBAHHS B
JaHOMY TOTeJli IPOTAroM O/Hi€eT 100u. Byb 1acka, 3apociTh y CliBpOOITHHKA FOTEIO, 10 MOBIOMIISIE




Bam xon aHynmoBaHHS, TMCHbMOBE MIATBEPAKEHHS aHYIIIOBaHHS PE3epBYBaHHS HOMEPY, 10 Ma€ MICTUTH
npizBumie Ta im’s [epxarens Kaprku, Homep Kaprtku, 3a momomororo sikoi Oyno 3pobiieHe
pe3epBYBaHHS, CTPOK ii Mii, KOJ aHyJIOBaHHS Ta IHIII JaHI, IO CTOCYIHOTHCS BIJIMIHM pe3epBYBaHHSI.
[TucpbmMoBe MiATBEPKEHHSI aHYJIIOBAaHHS JO3BOJHMTH BUPIIIMTH CIIpHI CHTYalii, y pa3i iX BUHUKHEHHS,
Ha Bamy kopucTsb.

1619 fAxmo Bama Kaprtka 3aryOiena uu BuKpaaeHa abo Bu BTpaTwim mnpuctpiii 3 mporpaMHUM
3a0e3neueHHsIM, M0 Ja€ 3MOTy 3AIHCHUTH ormepariio 3a gonoMoror KapTtku Ta/abo ii pexBi3uTiB
HE0OX1IHO HeraiHo 3a0yiokyBatu KapTky 3aTenedoHyBaBIIM Ha KOHTAKTHI TeJle(OHHU I TEPMIHOBOTO
3B’s13Ky: nmpouecinroBuii nentp (044) 290-93-10, 0800-505-555 (witom060B0, 6€3 BUXigHUX), M. KHiB,
ByJ. Anjapiiscbka, 4, AT “IloaraBa-6ank ”: (0532)610-449, 0800-407-009 (nmu- nr 8:30-17:30),
Butparu, moB’s3aHi 3 omepaimi€lo OJIOKyBaHHS, BHECEHHS [0 «CTOIN-JHCTa», B TOMY YHCIi [0
MDKHapoaHoro, Hece  Jlepkarenb.  brokyBanns — Kaptku  BinOyBaeTbcs  3a  JI3BIHKOM
Hepxarens/[oBipenoi ocobu [epxkatens (3a ymowu, mo [epxkarens/iioro JloBipena ocoba Ha3uBae
I1Ib, maty Hapo/pKeHHS Ta CJIOBO- Mapoih). Posz0mokyBanHs KapTku 3MIMCHIOETHCS BUKIIOYHO Ha
MiJCTaBl MUCHMOBOT 3asBU Jlepkartens. Y BHIagky HeMoOXIUBOCTI Jlepxkarens/iioro JloBipeHoi ocoou
Ha3BaTH CJIOBO- MMapoiib, OaHK Ma€ MPaBoO HE MpuitMaTH TeaedOHHY 3asBY 10 BUKOHAHHS Ta MOMEHTOM
orpuMmaHHs bankowm 3asBu npo 6soxyBaHHs Kaptku abo Btpary kaptu Oyne BBaxaTHCh JaTa Ta 4yac
oTpuMaHHs baHKOM MHCHMOBOT 3asBH.

1620 Bu 3a0ynu (3ary6wnm) [TIH-kog.:

16201 JIns Bumycky HoBoi Kaptku 3 HoBuM I1IH-komom Tenedonyiite 3a HomepoMm (0532)610-449 (mu-
nt 8:30-17:30).

16202 Slkmo GaHKOMAT Yd €JIECKTPOHHHUI TEpMiHAI HE MOXKe 3uMTaTH iHpopmarlito 3 KapTku, 1ie Moxe
cBimuATH TIpo 3abpymHeHHs Kaprkw. SIKIIO micias peTelbHOTO MPOTHPAHHS MArHITHOI CMYTH M ‘SKOIO
cyxorw TkanuHoro Kaptka He mpaitoe, BoHa po3martiueHa. Kmient, Kaptka sikoro po3marhiueHa, Mae
3BepHyTHCS 10 banky mo tenedoHy, Ta qoTpuMyBaTHCS BKa3iBOK banky momo mepesunycky Kaptku.
Hna 3anmobiranHs po3marHiuyBanHio Kaprtku, He migmaBaiite KapTky aii Jpkepen CHIBHHUX

CNEKTPOMATHITHUX TIONIB, a TaKOX HaAMIpHOMY HarpiBaHHio. SIkmio micis 1poro Bama Kaprka ne
npaiioe, Tejedonyiite 3a Homepom (0532)610-449, 0800-407-009 (mu- wnr 8:30-17:30).




HonaTtoxk Ne2 ngo JloroBopy Ha BiIKPUTTH KapTKOBOI0 PAaxyHKY, KPeIUTHOro JiMity Ta
o0cayrosyBanHs miaTtixkHoi kKapTku B AT «IlonTaBa-0ank»

Cranpgapthi no6oBi Jgimitm mo Kaprtui, pexsisutu aasi 3apaxyBannsi Ha KP Ta perisiament
PO3paxyHKiB

1. Cranpapthi 10608Bi JimiTu mo Kaprumi:

Ne | Tun Kaptku Tun Kaprku
ITPOCTIP | Visa Visa Gold Visa
Classic Platinum

JIiMIT OTpUMaHHS TOTIBKH 800%* 800%* 2000%* 2000%*
JIiMIT KiTbKOCTI cripo0 mpu oTpuMaHHi | 10 10 10 10
TOTiBKU

3 HIMIT Als CIIIATH B HIANPHEMCTBAX | gna 800%$* 2000%* 2000%$*
TOpriBiIi, chepu mocayr

4 .HIMIT. KUIBKOCTI cHpo0® IpH OIulati 10 10 10 10
TOBapiB Ta
MOCAYr B MiANPUEMCTBAX TOPTIBII,
chepu mociyr

* - po3mip Bkazanuii B ekBiBajgeHTi USD 3a kypcom HBY Ha MmomeHT 31ilicHeHHs omnepariii

2. PexBi3uTH 1151 nepepaxyBaHHs KOIITIB:

21 KapTkoBwuii paxyHOK (i3u4HOT 0cOOM BiIKpUTHI B HamioHaNbHIN BamoTi Ykpainu: OxepxxyBau AT
“ITonraBa-6ank ”, Kox 3KIIO 09807595, M®O 331489, IBAN UA713314890000000000002924388, 3
npuszHaueHHsM: “TlonoBHenuss IBAN mna IL.LB. ”; 3apaxyBanns Ha KP 3apaxoByroThCs 3a yMOBH
3a3HaYeHHd y MNpHU3HadyeHH1 Iuiatexxy Homepy KP Ta mpi3Bumia, iM‘s, Mo 0aTbKOBi (32 HasBHOCTI)

KiienTa.
22 KapTkoBHii paxyHOK BiIKpUTHH B:

uUSD

EUR

56: INTERMEDIARY INSTITUTION
The Bank of New York Mellon

New York, USA

SWIFT: IRVTUS3N

57: ACCOUNT WITH INSTITUTION
JSC KREDOBANK

Lviv, UKraine

SWIFT: WUCBUA2X

58: BENEFICIARY INSTITUTION
/UA393253650000000000016009030
JSC “Poltava-Bank”

Poltava, Ukraine

SWIFT: POLTUA2X

56: INTERMEDIARY INSTITUTION
Commerzbank AG

Frankfurt, Germany

SWIFT: COBADEFF

57: ACCOUNT WITH INSTITUTION
JSC KREDOBANK

Lviv, UKraine

SWIFT: WUCBUA2X

58: BENEFICIARY INSTITUTION
/UA393253650000000000016009030
JSC “Poltava-Bank”

Poltava, Ukraine

SWIFT: POLTUA2X

remittance information Acc.No./p/p remittance information Acc.No./p/p
262531 3 262531 3

n pusnayenuam _naamedcy. llonosHenHs IJ’(;mSHalteHHﬂM naameswcy.:  “llonoerenHs
IBAN I[BAN

onalllB.”; oaalllB.”;




3. PersiameHT po3paxyHKiB

l'otiBkoBi komiTH, 3HsATI/BHeceHi uepe3 POS-tepminan banky, cnmcyroThcs/3apaxoByroTbest 3/Ha KP
Hepxarens:

a) He mizHime 18-00 romuHM HACTYyMHOrO pPoOOYOro JHS - SKIIO 1HIMIFOBAaHHS IepeKa3y 3AIMCHEHO
Hepxarenem a0 23:29 rogunu;

0) uepe3 1 (oguH) pobounii neHp He misHime 18-00 rogwHM - KO 1HII[IFOBAaHHS MEepeKa3y 3A1MCHEHO
Hepxarenem micis 23:29 roguau a0 B BUX1JIHI Ta CBSITKOBI JTHI.

VY Bumanky 6esroriBkoporo nornoBHeHHs: KP Kiienra, 3niiicierHoro 3 PaxyHkiB B banky:

- mpotsirom Omnepartiiinoro yacy banky, 3apaxyBanus rpomoBux komriB Ha KP 3xiicHioeTbes bankom B
JIeHb MPOBE/ICHHS Oepallii HOMOBHEHHS;

- mmicas 3akindeHHs: OneparniiftHoro yacy baHka, rpomroBi KOIITH y BIAMOBIAHIN CyMi 3apaXxOBYIOThCS Ha
KP nai6mxuoro HactynmHoro OneparniiHoro qHs baHky.

B Oyap-sixkoMy iHIIOMY BHIAJIKY B pa3i HaaxomkeHHs komTiB Ha KP bank 3Minroe [lnatixHuii TiMiT Ha
BiAMOBIIHY cyMy He mi3Hime 18:00 (BiciMHAALATOT) TOJAMHM 32 KUIBCBKUM YacoMm pobodoro aHs banky,
HACTYITHOTO 3a JTHEM 3apaxyBaHHs KOIIITIB Ha BiJIMTOB1 THHMA paxyHOK.



Hoxatok Ne3 no J[loroBopy Ha BiIKPHUTTSI KAapTKOBOI0 PaxyHKy, KPeIMTHOro JIMITy Ta
o0cayropyBanHs miatizkHoi kapTku B AT «IloaraBa-0ank»
»Oco0auBocTi 00cayropyBannusi KpeantHoro JimMiTy Ha kKapTkoBoMmy paxyHky (KP)”.

1. bank mae mpaBo Hazaté KilieHTy IpomioBi KOINTH Ha yMOBaX IMOBEPHEHHS, CTPOKOBOCTI Ta
matHocTi (Hamam — «KpenutHuii mimi» ado «Kpenuty») y nopsaky, nepeadadyeHomy 1iuM Jloropopom.
Hapnanust kpeauTHOTO JIMITY i€ 3TiIHO YMHHUX YMOB Ta Tapudis, 3aCTOCOBYETbCS 3 AaTH iX BBEJCHHS
B niro bankom, 3a yMOBHM BiJICYTHOCTI NMHUCBMOBOTO 3amepedeHHs Bijg KiieHta. Y BuUmaaky He 3roau
Kiienra 3 ymMoBaMu HaJaHHS KPEAUTHOTO JIMITY, KIIEHT Ma€ MPaBO BiJ HHOTO BiIMOBUTHCS IUISIXOM
IIMCbMOBOT0 3BepHEHHsI 10 baHKy.

2. B 3anexxHOCTI B TUIY Tapu(HOTO MAKETy, B paMKaX KO0 3/iHCHIOEThCs 00cimyroByBanns KP
Ktienra, HagaroTbest BianoBiaHi Tunu KpeauTHux aiMiTiB, mo Bu3HadeHi Tapudamu banky.

3. Ilpu 3minHi TapudHoro nakery oocnyropyBanus KP Ha sikuii BctaHoBineHuil KpenuTHuid miMir,
Oyze 3mineHo tun KpenutHoro niMity y BiamosigHocti 1o Tapudis banky.

4. Kpenutawmii mimiT 3a KP KitienTa BU3Ha4a€eThCsl Ha 1HIMBIIyalbHIA OCHOBI Ta Oy/Ie 3aIe:)KaTH Bif
npoBeieHoi baHKOM OLHKM KpeauTocnpoMoxHOCTI KiieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJaHOi HUM
iHpopManii mpo MaliHOBHIA Ta CIMEHHMIA CTaH, pO3MIp JOXOMAIB TOIIIO.

5. BeranoBnenuit Kimienty KpenutHuii niMit 3a3Ha4aeTbes B 3asBi - JloroBopi abo okpemiii 3asBi
Ha BcraHoBIIeHHS KpemuTHoro siMiTy a00 pO3paxoBYETHCS Ta BCTAHOBIOETHCS baHKOM Ha mijacTaBi
3asBu-goropopy KirieHta, BuXoxsuM 3 BHyTpimHIX yMOB banky Tta 3a3Havaetscsi KiieHTy B
€JIEKTPOHHOMY BHTJISAZI Yepe3 MOOUTRHUM To1aTOK (B TOMy ymcii HanpasienHs PUSH- moBigomienHs y
MOOUTPHUN J0AaTOK) Ta/abo HampaBieHHS SMS- MOBIZOMJIEHHS Ta/ab0 Ha ENEeKTPOHHY MOIITOBY
ckpuHbKY KitieHTa. 260 iHIINM crtocoO0M 3 BUKOPHCTAaHHIM KaHAIIB TUCTAHIIITHOTO 0OCITyrOBYBaHHS.

OpientoBHUll rpadik MmiaTexiB, po3paxyHok cykymHoi BaptocTi Kpeauty mns Ilo3uyanphuka 3
ypaxyBaHHSIM IPOLIEHTHOI CTaBKM 3a KpeauTom Ta BapTOCTI BCiX MOCHYT, iHII JOKYMEHTH, 3TiIHO
BuMor HBY Ta iHIINMX 3aKOHOJABYMX OpraHiB, MOB’sI3aHI 3 OJEpXKAHHAM, OOCIYrOBYBaHHSIM,
norameHHsM Kpenuty Ta yknaaeHasm [JoroBopy po3miniytotscs Ha [HTepHeT-cTopinii banky.

7. KnieHT 3acBijuye, 10 MiNHCAaHHAM 11boro JloroBopy o3HalloMJIeHUH Ta 3rOJHUNA B TOMY YMCII,
aJie He BUKJIIOUHO 3 OPIEHTOBHUM IpadikoM MOTalieHHs Ta PO3paXyHKOM CYKYITHOI BapTOCT1 KPEIUTY Ta
Tapudamu, sixi po3MmimnyroThest Ha InTepHeT-cTopini baHky .

Kunient 3acBiguye, mo mianucaHHsM Ib0ro J{oroBopy o3HailOMJICHUN Ta Ja€ 3rojy Ta IpaBo
AxuionepHoMy ToBapucTBy «llontaBa-0aHk (B moganbiiomy — baHk) 6e3 okpeMoi MMCbMOBOI 3roAu Ha
JOCTYIl JIO CBO€I KPEOUTHOI icTopii, 301p, 30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS yepe3 Oyab-sike
bropo kpeautHux icropiil iHopmaruii momo cebe Ta iHQopmarlii, sSKa CKIaga€ KpeAUTHY ICTOPIIO
Cy0’exta kpeauTHOI icTopii (B T.4. iHpopMallli, sKa MICTUTHCS B IEP)KAaBHHUX peecTpax Ta 1HIIMX Oa3ax
myOJIIYHOTO KOPUCTYBaHHs) 3a ocTaHHI 10 pokiB B HOpPsAKY, BU3HauU€HOMY 3aKOHOM YKpaiHu ,,IIpo
oprasizanito (opMyBaHHS Ta 00Iry KpeIUTHUX 1CTOPIN”.

[Tignucanusm 1poro [loroBopy KiieHT miaTBepaxye, 1o noBizomsieHuit bankom mpo Te, 1mio
1H(popMalig it popMyBaHHS MO€T KpEUTHOI 1CTOp1i Oy/e rnepenaHa:

ToBapucTBy 3 00MEXEHOIO BiNOBIJAIBHICTIO ,,Ilepiie BceykpaiHcbke OIOpO KpEAUTHUX iCTOpiit”,
sIKe 3HaXOAUThCS 32 aapecoro: 02002 m. Kuis, Byn. Mapunau Packosoi, Oyz. 11.

ToBapucTBy 3 0OMEXEHOIO BIAMOBIIANBHICTIO «YKpaiHChKe BIOpo KpemuTHHX icTopiit», sike
3HaxoauTheA 3a aapecoro: 01001 m. Kuis, Byi. ['pymeBcrskoro,1-1.

8. KpeautHmii miMIT BCTAaHOBIIOETHCS CTPOKOM Ha 12 MicsIiB (3a BUKIIOYEHHSIM KPEAUTHUX
JIMITIB M1J1 3aCTaBy MalHOBUX MPaB Ha JIENO3UT) a00 SIKIIO 1HIIUN CTPOK HE Oy/ie BCTAaHOBJIEHUH 3T1HO
yMOB 116010 J[0oroBOpy, 3 MpaBoM MpPOJIOHTaLlii(3a BUKIIOUEHHSIM KPEIUTY ITiJl 3aCTaBy MailHOBUX IpaB
Ha JIETIO3UT) Ha HACTYIHUN NepioJ.

bank 3000B’s13aHUI TTOBIZIOMUTH CIIOKMBAaya MPO MPOJOBXKEHHS CTPOKY KOPUCTYBAaHHS KPEIUTOM
BIJIMOBI/THO JI0 BUMOT I1i€1 YacTUHM He mi3Hime 30 KaJleHJapHuX THIB JI0 JaTH TaKOTO MPOJOBKCHHS.

SIKIO MO 3aKiHYEHHIO KOXKHOTO HACTYIHOTO CTPOKY KOPUCTYBaHHS KPEIUTHHM JIMITOM IO
JIOTOBOPY Hi OJIHA 13 CTOPIH HE 3asBHJIA PO CBOI HAMIPH BIIMOBHUTHCS BiJl YKIIAJEHOTO JOTOBOPY, CTPOK
Ii1 KpeAUTHOTO JIMITY MO JIOTOBOPY MPOAOBXKYEThCS Ha TOW-ke TepMiH. KiIbKICTh TaKMX MPOJOBKEHb
KOPUCTYBaHHS KPEIUTHUM JIIMITOM HE 0OMEKEHa.



[Ipu npoMy, mepmuM JHEM Aii HOBOTO CTPOKY KOPUCTYBaHHS KpemuTHHM JIMITOM € mepiuuit
KaJIeHJApHUHN JIeHb — HACTYNHHUN 3a OCTaHHIM JIHEM CTPOKY [ii momepeanboro KpeautHoro mimiry.
bank Moxe He 3MIMCHIOBATH MPOJOBXKEHHS CTPOKY [ii KPEAMTHOrO JIIMITY B TOMY YHCIH, ajie HE
BUKIIIOYHO, B pa3i HasBHOCTI MPOCTPOYEHOI 3a00ProBaHOCTI 332 MM KPEAUTHUM JIMITOM MpPOTITOM
BCHOT'O CTPOKY KOPUCTYBaHHS IIUM JIIMiTOM.

bank 3000B’s3aHM TOBIOMUTH CHOXHBAya MPO MPOJIOBKEHHS CTPOKY KOPUCTYBAHHS KPEAUTOM
3TiJIHO 3 BAMOT'aMH, BCTaHOBIICHMMHU HarioHaibHUM OaHKOM YKpaiHu.

9. Po3mip mporeHTHOT CTaBKM 3a KOpUCTyBaHHS KpemuTHHM JIIMITOM, IHII IUIATEXi Ta KOMicil
Bu3HaueHi Tapudamu, ski € HeBiI e€MHOW0 dYacTuHOK naHoro Jloroopy. IIpomeHTHa craBka 3a
KOPUCTYBaHHS KPEIUTOM € (iKCOBAHOIO.

Y BuUNAaKy, NMPOJOBXKEHHS CTPOKY KOpUCTYBaHHS KpemuTHHUM IiMITOM Ha HACTYNHHHU DPIiK,
BiAMoBimHO 10 myHKTY 8 mporo Jlomatky, Kmient pnopydae banky meperisinatu/3MiHIOBaTH PO3MipH
MPOIEHTHUX CTAaBOK 3a KOpHUCTYyBaHHSA KpeauTHHM IIMITOM NpU KOXKHIM HpPOJIOHTAIii CTPOKY mii
KpenuTHOro JiMiTy Ta BCTAHOBIIOBAaTH iX y po3Mipax, o OyayTh YMHHUMH B baHKy Ha JaTy
BUKOHaHHA baHKOM Takoi mpoJjoHTalii, Ha BeCh HOBUH cTpok Aii KpeautHoro mimity.

HoBa mpomeHTHa cTaBKa HapaxOBYETHCA 3 MEPIIOTO IHsS il HOBOTO CTPOKY KOPHCTYBAaHHS
KPEAUTHUM JIMITOM.

10. [Mignucanusm wnporo JloroBopy CTOpPOHH pO3YMIIOTH Ta MOTOMKYIOTBCS 3 THM, IO
3000B’s13aHHsT baHKy 11010 HaJaHHS KpEAWTY UUIAXOM BCTaHOBJIEeHHs KpemutHoro mimity mo KP
KrienTa € BiaknnyHuMu 1a 0e3 pu3ukoBuMu i banky, To0To baHk MO)ke BiAMOBUTHCS BiJ HaJaHHS
KpenuTtHoro niMity B Oyab-skuii 4ac 6€3 HaJaHHS MOSCHEHb TaKOi BiIMOBH.

11. bank Mae npaBo mpu 3MiHaX B KPEAUTHIN MOMiTHII baHKY 4acTKOBO 200 MOBHICTIO BiTKJIMKATH
KpeAuTHUIA JTiMIT BcTaHoBieHui Ha KP 6e3 nmonepeanboro y3romkenns 3 KinieHToM B Oyab-sikuii yac 6e3
Ha/IaHHS TIOSICHEHb TaKOi BiMOBH.

12. Kunienr, mo 3aiiicHioe xkopuctyBaHHs KpenuTom 3000B’A3y€ThCs CIUTAYyBATH MPOICHTH Ta
1HII MJIaTexi 3a KOPUCTYBAaHHS KPEIUTOM, TOBEPHYTH 3a00PTrOBaHICTh 32 KPEAUTOM Ta BUKOHATH OY/1b-
AK1 1HI 111, nepen6adyeni uum Jloroopom, Tapucdamu, logatkamu, Yrogamu 10 HbOTO.

13. Komtu Hajasi 3a paxyHok KpeauTHoro nimiTy, MOXXyTh OyTH BUKOPHCTaH1 3 METOIO
MIPOBEICHHS Oy/Ib-SIKUX OIepalliii, 1110 He cylepedaTh 3aKOHOAABCTBY YKpaiHH Ta/abo yMOBaM 1bOTO
JloroBopy, B TOMY UHMCII JJi CIIJIATH IPOLEHTIB, KOMICIH Ta IHIIMX IJIaTEeX1B Ha KOPUCTh baHKy 3a UM
Jlorosopom.

14. Ha ¢aktuuHy cymMy 3a00proBaHOCTI 32 KPEIUTOM 31MCHIOEThCS HapaXyBaHHs IMPOIIEHTIB 3a
CTaBKOIO, PO3MIp SKOi BU3HAYAETHCS 3TIHO 3 YMOBaMM OaHKY, HapaXyBaHHs MPOLEHTIB 3/1iHCHIOETbCS
3a MeTos1oM «DakT/DakT».

BigcoTtkn 3a KOpHUCTYBaHHS KpEAWTOM Ta TPOCTpOUYEHOI0 3aboproBadicTio mo Kpeauty
HApaxoBYIOTbCSA 32 (DaKTUYHHK CTPOK BHUKOPUCTAHHS KPEOUTHUX KOIITIB, BUXOISMYM i3 IIOAEHHOTO
MiJICYMKOBOI'O 3aJMIIKy 3a00proBaHOCTI Ha IO3MYKOBOMY pAaxyHKY. BiJCOTKM HapaXxoBYIOThCS
BHUXOJSYH 3 KaJlEHJAPHOI KUTBKOCTI JHIB y MICSII Ta PoIli, 3aCTOCOBYHOYN MeToA “@akt/dakt”’. JleHb
MOBEPHEHHS 3a00pProBaHOCTI IO KPEAUTY Ta MPOCTPOUYEHOIO 3a00proBaHICTIO IO KpPEAUTYy He
BPaxOBYEThCS B TIEPiOJ, 3a SKWH HApPaxOBYIOTHCS BIJICOTKH. 3a KOPHUCTYBaHHS KPEIUTOM Ta
pocTpoueHol0 3abopropanicTio o Kpenuty bank HapaxoBye BIJICOTKM BUXOASYH 3 YMOB OaHKY 3a
nepioa KopuctyBaHHs KimieHTOM KpeauToM, MOYMHAKOYH 3 JTHS BUHUKHEHHS 3a3Ha4€HO01 3a00proBaHOCTi,
3aCTOCOBYIOUH IPH LIbOMY METO]I HapaXyBaHHS MPOILIEHTIB, BU3HAUYEHU B IIbOMY ITyHKTi JOTOBODPY.

[TporieHTH 32 KOPHCTYBaHHSI KOIITAMH KPEIUTY Ta MPOCTPOUEHO0 3aboproaHicTio mo Kpeaury
HapaxoByIOTbcs baHkoM B ocTaHHiIM poOounii OaHKIBCHKUI JE€Hb Micslsd, y CyMi, oOpaxoBaHii
BIJIMOBIAHO A0 ab3aly Apyroro mpboro MyHkTy aaHoro Jlomatky. HapaxoBaHi BiACOTKH CIUIauyIOThCS
KiienTom momicsiuno 3 1-ro mo nepeaoctanHid poOouuit AeHb (BKJIFOYHO) KOKHOTO HACTYITHOTO MIiCSIIs
3 MOMEHTY HapaxyBaHHS.

bank HapaxoBye Ta crjlauye BiJICOTKHM 32 KOPUCTYBaHHS 3aJHUIIKaMU Ha KapTPaxyHKY OCTaHHBOTO
pob6oyoro 6aHKIBCHKOTO JHS MICAISI, B pa3i mojayl 10 CyAy B JIEHb CKJIaJIaHHs MO30BHOI 3asBH, B pasi
3akpuTTa KP B 7IeHb 3aKpUTTA paxyHKY 3rigHo 3 Tapudamu.

3 ypaxyBaHHSAM TOJIOKEHb 4YacTUHH 2 cTarti 625 IuBinmpHOro Komekcy Ykpainm, CTOpoHH
MOTOJIWIIM, 1110 32 HecBoeyacHe BHKOHaHHA KiieHTOM 3000B's13aHb mo moramenHio Kpeauty, Kiient



HECe BIAMOBIAAIBHICTh 3a TMOPYIIEHHS TPOIIOBOTO 3000B’s3aHHS INIISXOM CIUIATH CyMy OOpry 3
ypaxyBaHHSM BCTAHOBJIGHOTO iHJEKCY 1HQUIALII 32 BeCh Yac MPOCTPOUYCHHS 31 MPOLEHTIB pIYHUX B
PO3Mipi MPOLIEHTHOI CTaBKH 3a KopucTyBaHHs Kpeautom mo upomy JloroBopy BiJl MPOCTPOUEHOI CyMU
3a BECh Yac MPOCTPOUCHHS.

15. lns 3abe3neyeHHs BUKOHaHHS yMOB jaaHoro [lorosopy, Kmientom Bimmosinmno no Tapugis
MOBUHHA CIUIAYyBaTHCh CyMa MIHIMQJIBHOTO IIJIATEXy 3a KpPEeAUTOM. 3a MOBHE ab0 YacTKOBE
IpOCTpOUYeHH cIuiath MiHiManbHOrO Tuiatexxy 3 KirieHTa yTpuMyeThcs Iuiata 3a MPOCTPOUYCHHS
HIOMICSYHOI MIiHIMaJbHOI CyMHM TIOTAllleHHs 3a KPEAUTOM B PO3Mipi, BkazaHomy B Tapudax, ki €
HEBIiJI’EMHOI0 4YacTHHOW 1oro JloroBopy. Ilpu mpomy CTOpOHU MOTOKYIOTHCS, IO B OYAb-SIKOMY
BHUIMAJAKY po3Mip MiHIMaIBbHOTO IUIATEXKy HE MOXe OyTH OUIbIIMM HDK (hakKTH4YHA 3a00proBaHICTh
Knienra nepen bankom 3a KpeauTom.

16. SIkmio maTta criiaT IUIaTexXiB 3a MM JloroBopom mpuranae Ha He OaHKIBCbKUN POOOYHMIA ICHbD,
TO TUTATEX1 (CIIMCAHHS KOMITIB) 32 MM J[OrOBOPOM 3/IiIICHIOIOThCSA HA HACTYIHUN OaHKIBCHKHIA JCHb.

17. HasBuicte Ha KP ButpartHoro mimiTy npw HasBHOCTI 3a00proBaHOCTI 3a KPEIUTOM €
MiCTaBOIO ISl CnHMcaHHS baHKoM B mopsaky noroBipHoro crucanHs komriB 3 KP B paxyHok
MOBEPHEHHS Takoi 3a00proBaHoCTi. ['poIIOBI KOMITH CHUCYIOThCA baHKOM B po3Mipi, JOCTaTHBOMY IS
MOBEPHEHHS 3a00prOBaHOCTI 332 KPEIWTOM, CIUIATH TMPOLEHTIB/KOMICIH 3a HOro KOPUCTYBaHHS Ta/4u
IHIMX TUIaTexiB 3a nuMm JloroBopom B moBHOMY 00csi3i abo B po3mipi Butparnoro nmimity Ha KP B
MOMEHT 3/1iICHEHHSI TaKO1 CTIATH.

18. Burpatauii mimit o KP Kirienta 30U1bmIyeThcss Ha CyMy TMOBEPHEHOI YaCTUHU KPEIUTY.
Komrrn, wasBHi nwa KP B posmipi, mo mnepeBumrye 3aboproBaHicTh KilieHTa 3a KpeauTom,
BiJ10OpakaroThes sk macuBHUM 3anumiok Ha KP ta 30i1b1myroTs Butpathuii gimiT.

19. Cmnara mpoueHTiB, KOMICiii, MOBEpHEHHsS KpPEAHMTY 3MIMCHIOETHCS IILIIXOM JIOTOBIPHOTO
cnucanns 3 KP Kiienta npu ko>kHoMy HaaXo KeHH1 rpoiioBux KomTiB Ha KP B HacTymHi# ueproBocTi:

MPOICHTH 32 KOPUCTYyBaHHs HecaHK1ioHOBaHMM OBepApadTOM;

HECaHKI[IOHOBaHUH oBepapadT;

MIPOCTPOUYEHI MPOIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

IIPOCTPOUYECHA CyMa KPEIUTY;

MPOCTPOYCHA CyMa KOMICIii;

CTPOKOBI ITPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

CTPOKOBa CyMa KOMICiif;

CTPOKOBE TIOBEPHEHHS KPEIUTY;

neHs/mrpad;

JOCTPOKOBE MOBEPHEHHS KPEIUTY.

20. Cmnara mpoOLEHTIB, KOMICii, TOBEpPHEHHS KPEAWTHUX KOINTIB 3IIHCHIOETHCS IIISIXOM
noroBipHoro cnucanHs 3 KP abo iHmmx Bigkputux B banky paxyskiB Kiienrta abo iHmMM crocoOom
BIJIMOBITHO JI0 BUMOT J1I0YOT0 3aKOHOJJaBCTBA YKpaiHU, B TOMY YHCIIi, ajl€ HE BUKIIFOUHO :

[UISIXOM BHECEHHS TOTIBKOBUX KOIIITIB;

HUIAXOM 0€3roTIBKOBOTO MepepaxyBaHHs KOIITIB;

IIIIXOM JIOTOBIPHOTO criucaHHd bankoM cymu 3aboproBanocTi 3a KpeauTom 3 iHIIMX paxyHKiB
KiienTa Biakputux y banky.

21. Tlo3uyaneHUK 3000B's13aHUi moBepHyTH banky Kpeaut, cmiaTUTH MpOLEHTH, HEYCTONMKH
Ta/abo iHm Tuarexi 3a UM JloroBopom mmisixoM JlorosipHoro crnucanHs 3 KP IlosuuansHuka npu
NepuIoMy HaJXo/KeHHI rpomoBux komriB Ha KP Ta/abo nepepaxyBanHs KOWITIB 3 Oyab-sKkuX PaxyHKiB
[To3nyanbHuKa, BIIKPUTHX y OyIb-IKHX ycTaHOBax OaHKIB Ta/a00 Oy/b-SKUM IHIIUM HE 3a00pOHEHUM
YMHHUM 3aKOHOJABCTBOM crnocoOoM. Hanexxuum mnoBepHeHHsM Kpeauty 3a mum  [loroBopom €
BiJIcyTHICTh Oopry Ilo3uuansHuka 3a JloroBopom.

Krnientom mae OyTu 37iiicHEeHe IMOBHE MOramieHHs BCl€i 3a00proBaHOCTi, 1[0 BHHUKIA MpPH
obciyropyBanHi KP Ta 3a kpeaurom, B TOMy 4MCIi, ajle HE BUKJIIOYHO: B 5-TH JIEHHUH TEpMiH y pasi
3BiIbHEHHA 3 [lignpuemctBa (YCcTaHOBHM), B TOMY YHCJI, aje HEBUKIIOYHO, 3 SKMM baHKOM yKiameHo
JIOTOBIp MPO HaJaHH MMOCIYT 0 3apaxyBaHHIO 3apO0ITHOI MIaTH Ta iHIIKX BUIaT Ha KP npariBHuKIB;

B 5-TH JIeHHUH TepMiH y pa3i BixMoBu KiieHTOM oTpuMaHHS 3apoOiTHOI MJIATH Ta IHIIUX BUILIAT
HuIIXoM ix 3apaxyBanHs Ha KP abo posipBanHs noroBopy, ykiageHoro Mk bankom ta IlianpuemctBom



(YcraHoBow), Ta HEHaJaHHS KIIEHTOM 3a0e3medeHHs] BUKOHAHHS 3000B’S3aHb, ITOB’S3aHUX 3
BUKOPUCTaHHAM KPEIUTHOTO JIMITY;

B 5-TH ICHHHI TEPMIH y pa3i epeBeACHHS KOIITIB J0 IHIIOTO OaHKY Y yCTAaHOBH

B 5-TH JICHHUI TepMiH y pa3i 3akinueHHs cTpoky Aii [IK ta He mpomoBxkeHHs il Ha HOBUI CTPOK;

710 OCTaHHBOT'O JHS CTPOKY Aii Kpenuty, 1m0 Bu3HayaeTbes 3rifHo 3 ymoBamu J{orosopy;

1o natu 3akputts KP;

B IHIIMX BUIAJKaX, BU3HAUEHUX JTaHUM J[0roBopoM, B TOMY 4KCIli HAa BUMOTY baHKy.

22. B pa3i moBHOi abo uacTkoBOi Hecmyiath KiieHTOM 3a00proBaHOCTI 3a KOpPUCTYBAaHHS
Kpenurom, B cTpoku, 3a3HaveHi B NMyHKTI 22 nporo Jlomatky, bank HacTymHOro OaHKIBCHKOTO JIHS
BiJIHOCHTH CyMH 3200pTrOBaHOCTI HA paXyHKH IIPOCTPOUYCHOI 3a00pTOBAHOCTI.

23. Ilpu mecrati KiienToMm y BcTaHOBiIeHHH 1uM J[oroBopoM TepMiH/CTpOK 3a00pPTroBaHOCTI 3a
KpenutoM, bank mae mpaBo ctarHyTtH, a Kiient cruiauye banky meHio, sika 00YHCJII0ETHCS Bil CyMH
NMPOCTPOYEHOI0 IUIATEXKY Y po3Mipi noaBiiiHoi 00J1ikoBoI ctaBku HBY, mo xisiia y nepion, 3a sskuit
CILIAYYEThCS TeHsl, Ta He Mo:Ke OyTH OlIbIIOI 3a 15 BiACOTKIB CyMHM IPOCTPOYEHOIO0 IJIATEKY.
Po3paxyHok 1 criiaTa neHi 3/1HCHIOETHCS Y HAaIllOHAIBHIM BaJIIOTI YKpaiHu.

CykymHa cyma HEyCTOMKH (mTpad, IeHs) Ta iHIIMX IIATSXKIB, M0 MiIararoTh ciiaTi Kinentom
3a MOPYIICHHs] BUKOHAHHS iioro 3000B’s13aHb Ha MiAcTaBi JloroBopy Ha BiIKPUTTS KAPTKOBOTO PAaXyHKY,
KPEAUTHOTO JIIMITY Ta oOciayroByBaHHs tuiaTixkHOi kKapTku B AT «[lonraBa-0aHk», HE MOXKe
MEePEeBUILYBAaTH MOJIOBUHU CyMH, OJEpXKAHOi CHOXKMBAayeM 3a TaKUM JOTOBOPOM, 1 HE MOe OyTH
301IbIIIEHA 32 JOMOBJICHICTIO CTOPIH.

CykynHa cyMa HeyCTOWKH (TEHi) Ta IHIIMX IUIATeXIiB, 110 MiUIAraroTh ciati Kiientom 3a
MOPYUICHHSI BUKOHAHHS Horo 3000B’a3aHb 110 oMy JloroBopy 3a KpenuTom, 3aranbHuil po3Mip sSKOTO
HE TEpeBUIIye pO3Mipy OJHI€] MiHIMANbHOI 3apoOITHOI IJIaTH, HE MOXKE MEpPEBUIIYBATH PO3MIPY
MOJIBIHHOI CyMH KPEIUTHHX KOIUTiB, onxepxkaHux Kiientom 3rimHo 1mporo /loroBopy, i He MOxe OyTH
301JIbIIIeHA 32 IOMOBJICHICTIO CTOPIH.

3a nopymieHHs BukoHaHHs KitieHToM 3000B’s13aHb 3a M JloroBopom 3a Kpenutom, 3aranbHHA
pO3Mip SKOrO HE MEepeBHUIye po3Mipy OAHiel MiHIMaIbHOI 3apoOITHOI TUIaTH, MPOIIEHTHA CTaBKa 3a
KpeautoMm, nopsnok ii oOuncieHHs, MOPSAOK CIJIaTH IPOLEHTIB HE MOXYTh OyTH 3MiHEH1 y Oik
noripiienHs g Kiienra.

24. bank Mae TpaBO NPUNUHATH HagaHHs KiieHTy xomTiB 3a paxyHok KpemutHoro mimity Ta/abo
BHMAaraTi JOCTPOKOBOI'O BHKOHAHHS BCIX IpoIIOBUX 3000B’s3aHb Kiienrta 3a JloroBopoM y BUNAJAKY
HacTaHHs Oy/lb-KOi 3 HACTYIHUX OOCTaBHH, aj€ He BUKIIOYHO!

y pa3i HeBuKkoHaHHs KiieHToM Oyab-akuX yMoB 11boro /lorosopys;

y pasi BimcyTHOCTI HajmxopkeHb komTiB Ha KP Kiienra npotsrom Oinmbrre 30-Tv KaneHIapHHX
JHIB MOCH1Ib 3 JaTH OCTaHHBOTO HaaxomkeHHs komTiB Ha KP Kiienta abo 3 gatu Bigkputts KP, sxmio
XoJaHUX HagxomkeHb Ha KP npotsarom ctpoky aii JloroBopy He BiiOyBasloCh;

y pasi HaKJIaJeHHs apelTy Ha KOIITH Ha Oyab-skoMy paxyHKy KiieHTa, Binkpuromy y banky, abo
y BUMNQJKY 3yIUHEHHS 3a PIIIEHHSM YIOBHOBAXXEHOTO JEPKABHOTO OpraHy oOIepamiid 1Mo TakoMy
PaxyHKy;

y pa3i, SKIIO J0 HacTaHHA TepMiHy a0o 3aKiHYeHHS CTPOKY BHUKOHAHHS OyIb-iKOTO 3
nepeabayeHux UM JloroBopoM rpomioBux 3000B’s13aHb KiieHT Hajmacts banky muchbMoBY 3asBY Hpo
HEMOJKJIUBICTh CBOEYACHO BUKOHATH TaKe 3000B’sI3aHHS;

y pa3i HasgBHOCTI y KiieHTa mpocTpoueHoi 3a00proBaHOCTI YM HECTUIAY€HUX HEYCTOWKH (TIeH,
mrpadiB) 3a HEBUKOHAHHS a00 HEHaJe)KHEe BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a UM JloroBopom abo
Oynab-skuM iHIIUM goroBopoM Kiienta 3 bankowm;

nopymenHss Kmientom mpasuin 3aiiicHenHs omnepauiii 3a KP Tta/abo mpasmin kopuctyBanHs [IK
MixHapoaHo1 miuaTi>kHoi cucremu B baHky;

M0/IaHO TI030B MPO BU3HAHHS HEAIMCHUM Yy MOBHOMY OOCS31 UM B YacTHHI Ta/ab0 HEyKJIaJJeHUMU
uboro Jlorosopy;

nopyliieHa KpuMiHalibHa cripasa mpotu Kiienra;

3actocyBaHHA 10 KiieHTa oOMexeHb MpaBa ILIOJ0 PO3MOPSKAHHA KOLITAMH HA PaxyHKY Yy
BUTJISIZII HAAXOMKCHHS 10 baHKy po3paxyHKOBHX JOKYMEHTIB Ha TPHUMYCOBE CIHCAaHHSA BCiX abo
YaCTUHM KOIITIB 3 paxyHKy KitieHra.



Brparu [1K;
BUHUKHEHHS y baHka mifgo3p momao maxpaiicbkux aiit Kiienra;
cmepTi BiacHuka KP

y pa3i HaABHOCTI IHIIMX OOCTaBHH, sIKI CBig4aTh Ipo Te, mo 3aboproBaHicTh KirieHta 3a
KpPEIUTOM CBO€YACHO He OyJie IoBEpHEHa.

25. KitieHT 3000B’ I3yEThCSI:

3[IMCHIOBAaTH morameHHs 3aboproBaHocTi 3a Kpeagurom, B T.4. cIuiadyyBaTH OOOB’SI3KOBUI
HIOMICSYHUH TIJIATIXK, TUIATY 32 KOPUCTYBaHHS KPEIUTOM, KOMICiIO 3a BCTaHOBJICHHS KpeauTHOTro JIiMiTy
BIJITIOBITHO JI0 TIOPSIJIKY Ta Yy CTPOKH, BCTAHOBJIEH1 JloroBopoM;

HajaBaTu baHKy G€3yMOBHO 3a MEpIIo BUMOTOIO IpaliBHUKIB baHky iHpopmarlito (JOKyMEHTH)
po CBili (hiHAHCOBUI Ta MATHOBHIA CTaH;

IUCbMOBO MOBIIOMJIATH baHK mpo 3MiHY MICIS NPOXHBaHHA, Tele(oHy, MAaCHOPTHUX JaHHUX,
3MiHy Miclsi poOoTH, 3MiHY CKJaxy ciM'i, 3MiHy IMEHi, Npi3BHIIA, IHIIMX NEPCOHATBHUX ITAHUX
npotsaroM 5 (m’atu) pobouMx AHIB 3 MOMEHTY HAcTaHHS TakuX 3MiH Ta HagaTH baHKy BiAMOBiIHI
JTOKYMEHTH, a TaKOX MOBioMIIATH BaHK Mpo BUHUKHEHHS OyJb-SKUX OOCTAaBWH, IO MOXYTh TUM YH
IHIIIMM YHHOM HETaTHBHO BIUIMHYTH Ha BUKOHAHH: [lo3uyanbHUKOM CBOTX 3000B s3aHb 3a J[oroBopoM.

BukopuctoByBatn KP ta [lnarikHy KapTKy BIAIOBITHO 10 YMOB 3asBH-IOTOBOPY Ha BIAKPUTTS
IIOTOYHOTO PaxyHKY 3 BHUKOPHCTAHHSIM €NEKTPOHHMX IUIATDKHUX 3ac00iB Ta O0(OpPMIICHHS IIATKHOL
KapTku, nux [IpaBui, mpaBwmil TUIATKHOT CHCTEMH Ta YMHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY YHCIi
HOpPMAaTHUBHO-TIpaBoOBUX akTiB HarionansHoro 6aHky YkpaiHu.

npoTsirom crpoky nii Kpenuty HamaBaTu NOBHY i1H(pOpMaIlilo, L0 CTOCYEThCS  HaJaHHS
MOPYYUTEIbCTBA, OTPUMAHHS KPEIUTIB B 1HIIMX (DIHAHCOBMX YCTaHOBAaX, CYJOBHUX CIIpaB, CTOPOHOIO
akux € [lo3nvanabHUK, PO TOPYIICHHS CIpPaB, MPO HAKJIAJCHHS apelTy Ha MailHO a00 Ha KOIITH Ha
Oy/1b-IKOMY IOTOYHOMY YU JETO3UTHOMY PaxyHKy, [lo3ndanbHuk 30008’ 43yeThcsl MOBiiOMUTH baHk He
mizHime 5 pobounx AHIB 3 JHA BUHECEHHS CYJOM BiINOBiMHOI yxBanu (pilleHHS), YKJIaJaHHSI
BIJIMOBIAHKX JOTOBOPIB Ta iHITY iH(OpPMAIIi0, sika HEOOXiTHA /IS YKIIAJCHHS Ta BUKOHAHHS J[oroBopy.

26. bank Moxe iHimiroBaTH 3MiHy po3mipy jdimity KpeamtHoro mimity B Mexax KpemurHoro
JimiTy Ta/abo 3arambHui po3mip KpeautHoro nimiTy momicsayHo, npu nbomy JlogatkoBa yroaa 1o
Horosopy mnpo 3MiHy nimity KpemuTHoro mimity, 3aranbHOro posmipy KpegutHoro nimity He
ykiagaerses. [Hpopmalis moao iHiliroBaHHA 3MiHU JiMITY KpenuTHOro iiMiTy 3araibHOTO po3Mipy
KpeautHoro miMmiTy Ta CTpOKIB BBEJIEHHS B 1110 3a3HayaeThesl KileHTy y miomicsuHii Bunucii ta/ado
TEKCTOBHUM IOBIIOMJICHHSIM B €JIEKTPOHHOMY BUTJIs/I1I HA 3apeecTpOBaHUNA HOMEp MOOIIBHOTO Tenehony
Kiienra

27. IlinnucanHsaM 1poro [loroBopy CTOpPOHM TakoX JOMOBMIIUCS, IO KPEAMTHUH JIIMIT MOXeE
OyTH 3MiHeHUH, nuaxoM nosinomieHHs bankom Kiienty iHdopmaiii mpo 3MiHy po3Mipy KpeIUTHOTO
JTimiTy y momicsyHux Bunuckax no KP Kiienra;

28. B pasi mesroau Kitienra i3 po3mipom Kpeaurnoro mimity KitieHT 3000B’s13aHmi poTtsiroM 30
(TpUALATH) KaTeHJApHUX JIHIB 3 JTHA oTpuUMaHHs BiJ banky indopmaiii abo Bix matu xonu KimieHT maB
O oTpuMaTH 1H(GOPMAIIIIO MO0 3MiHU po3Mipy JIIMITY KpenuTy Hajmatu 10 baHKy 3asBy 1010 3HATTSA
KpenuTHOro niMiTy Ta MOBHICTIO MOBEPHYTH 3a00prOBaHICTh MO KpeAUTY (Y pa3i HasiBHOCTI).

29. B pasi, skmo KiieHT mpoTsarom BKa3aHOTO B IIbOMY IYHKTI CTPOKY He HajgaB baHKy 3asBy
o0 3HATTS KpenutHoro niMity Ta/abo He MOBEpHYB 3a00PTOBaHICTh MO KPeauTy (y pa3l HasiBHOCTI)
Ta/a00 BUMHUB OMNEPAIlil0 MOAO0 OTPUMAaHHS KOIITIB B MeKax 3MiHEHOTO KpeauTHoro miMiTy y cymi, 0
MepeBUILyEe MOMepeHb0 BcTaHOBIEHUH po3Mip  KpenutHoro mimit, CTOpOHM BBa)KarTh, IO
CropoHamMu J1OCSATHYTO 3T0Jl1, Ha BHECEHHS 3MiH 10 J[oroBOpy y 4acTHHI BCTAHOBJIEHHS HOBOT'O PO3MIpY
KpenutHoro mimity BiamoBigHOo 10 yacTuHU 3 ctaTTi 205 IuBiIRHOTO KOAEKCY YKpaiHH 1 1m0 po3Mip
KpenuTHOro iMiTy € 3MiHEHUM.

30. B pa3i Ge3rotiBkoBoro nepepaxyBaHHs Kii€HTOM IpoIIoBHX KOIITIB 3 1HIIMX (piHAHCOBHX, HE
(iHAaHCOBUX, KPEIUTHUX YCTAHOB YW BIJJIJICHb MOIITOBOTO 3B A3KY (PIHAHCOBI PU3MKH, MOB’sS3aHI 3
MOXJIMBOIO 3aTPUMKOIO B HaaXxo/KeHHI Takux komTiB Ha KP He 3 BuHM banky, mpuiimae Ha cebe
Knienr. Ilianucannam nporo JloroBopy KitieHT ycBiZOMIIIOE Ta MOTOJUKYETHCS 3 THM, 110 baHk He Mae
MOXJIMBOCTI KOHTPOJIIOBATH a00 perysoBaTH IIBHJKICTh HAJAXO/KEHHsI TPOIIOBHUX KOIINTIB 3 1HIIHX



oprasizariiii abo BIUTUBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 3a TIepepaxyBaHHs TPOIIOBUX KOIITIB.

31. V Bumanky BperyatoBaHHS BiHOCUH MK [lo3ndyasibHMKOM Ta BaHKOM MIISTXOM TPOBEICHHS
OCTaHHIM 3aXO0/IiB IPUMYCOBOTO CTSATHEHHS 3a00pPrOBaHOCTI (3BEpPHEHHS 3 IMO30BOM /IO CYAy TOILO), a
TaKoX IMpH 103aCyJOBOMY TOpPSAKY IOTalleHHs 3a00OproBaHocTi, baHk Mae mpaBo NPUIUHUTH
HapaxyBanHs [lponenrtiB 3a KpemutHum nimiTom 0e3 yknaganHs 3 [lo3MyaqbHHKOM J0JaTKOBOTO
JOroBOPY A0 11soro Jloroopy.

32. 3abe3neueHHs:

[To3nyaneHuk Bianosigae nepen bankom 3a BukoHanHs JloroBopy BCiM CBOIM MaifHOM 1 KOILITaMH,
Ha sIKi MOXe OyTH 3BEpPHEHO CTATHEHHS Yy MOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH Ta
JoroBopoMm. Ykmnanaroun Jlorosip Ilo3nuansHuK 3acBigdye, 10 HAa MOMEHT MifanucanHs JloroBopy ioro
AKTUBH HE 3HAXOJATHCS B MOJATKOBIH 3acTaBi.

3abe3neueHHsM 3a JJoroBopom € npaBo NpUTPUMAHHS, [0 BCTAHOBIIOETHCS JJOroBOpoM 1 mossirae
y HacTymHOMY: y pa3si nopymeHHs [loznuansaukom 3000B'13anb 3a JloroBopom (moBepuenHst Kpeaury,
crutata [IpouenTiB, KoMiciil Tomio), 10 BUKOHaHHA [lo3nuanbHUKOM MoOpylieHOro 3000B'a3aHHs, baHk
Ma€ TPaBO NPUTPUMYBATH TPOIIOBI KOIITH, OAaHKIBCHKI METally, I[iHHI Hamepu Ta iHIIe MaiHO, 0
HanexxuTh [lo3nyanpHuky Ta/abo 3Haxonuthes Ha Paxynkax IlosmuanbHuka, Biakputux y banky a6o
nepenane [loznuanpaukom banky mis 30epiranns. [Ipo mputpumanHs BaHK THCBMOBO TOBITOMIISIE
[To3nuanbHUKa BiAMOBIAHO 10 yMOB JloroBopy.

Peanizaris 3a0e3neueHHs] KPeIUTHOTO JIIMITY MiJl 3aCTaBy MailHOBHX IpaB Ha JEMO3UTHUN BKIIAJ
MIPOBOAMTHCS UISIXOM peecTpallii B JlepkaBHOMY peecTpi 00TsSEHb pyXOMOT0 MaiiHa.

33. Ilo3nuanbHUK mianucanHsaM J[oroBopy 3acBiguye i rapaHTye, 11o:

[To3nyanbHuK € (13MUHOI0 0CO00I0 - pE3UICHTOM Y KpaiHH.

[To3nyanbHUK CIPOMOXHHK yKiIacTH J|oroBip i BUKOHATH 3000B’S3aHHS M0 HHOMY, OCKUIBKH BiH
HEe Mae 0OMEeXEeHb y MIPaBo - Ta A1€3/1aTHOCTI.

Bcest nanana [lo3uvansHUKOM iH(OpMALs € BIpHOIO 1 BiATIOBIAA€ NIHCHOCTI.

[To3nyanbHUK YCBIIOMIIIOE, IO y pasi HagaHHA 10 baHKy He YMHHUX JIOKyMEHTIB Ta/abo
HezocToBipHOI 1H(MopMarii, [lo3nyanbHUK MoOXe OyTH NPUTATHYTHH 10 BIANOBIAAIBHOCTI 3TITHO 3
HOopMaMu KpumiHanbHOTO Ko/IeKCy YKpaiHHU Ta YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

HNanwuii Jloropip € 4nHHUM 1 000B’SI3KOBUM 3000B’s13aHHAM [lo3nyanbHuKa, TOPYIIEHHS SKOTO €
YMOBOIO JJIsl 3aCTOCYBaHHSI baHKOM 10 HBOTO BIANOBITANBHOCTI, Nependadenoi nanumu [IpaBunamu ta
TIFOYMM 3aKOHOJABCTBOM Y KpaiHH.

[To3nyaneHUK TapaHTye, 10 HA MOMEHT MiANUCaHHS 1bOTO JIoroBOpY He iCHY€E MOIiH, Mpo SIKi BiH
He ToBiIoMHUB BaHK, Ta sKi CTBOPIOIOTH 3arpo3y HaJIEKHOMY BHKOHAHHIO IIbOoro J[OTOBOpY: BiACYTHI
HEBUKOHAHI1 3a PILICHHSAM CYAY I'POIIOBI 3000B‘sA3aHHs, MaifHOBI BUMOTH TPETiX 0ci0 TOIIO.

IIpotn Ilo3uuanpHMKAa HE BENEThCA HISKOTO PO3CIHIAyBaHHS 3 OOKY JIepKaBHHX Ta
MPaBOOXOPOHHUX OPTaHiB, CyAy, II0 MOXKE€ HETATUBHO BIUIMHYTH HAa MOT'O TUIATOCTIPOMOXHICTbH, 11010
HBOTO HE MOPYIIEHO KPUMiHAIBHY CIIPaBy.

[To3nyanbHUK HE BUKOPUCTOBYBaTHME OTpuMaHuii Kpenut B Oyab-sSKUX MPOTU3aKOHHUX I[LISIX.

JI>xeperno morameHHs KPeIuTy € 3aKOHHHM.

Jloroip 3a10BoibHSE MOOYTOBI MoTpedu [lo3nuanbHuKa, a 3000B°s13aHHA 32 JaHUM JloroBopom
HOCSTHh JUIsl HBOTO JpiOHMN MOOYTOBUII XapakTep 1 MalOTh HEBUCOKY BapTICTh BHUXOASYM 3 HOro
MaiHOBOTO CTaHy Ta/ab0 AOXOJy, a TaKOX BiAMOBIIAIOTH HOTO (PIZUYHOMY, TYXOBHOMY 1 COI[iaIbBHOMY
PO3BHTKY.

34. bank 3acBiguye, mo ykiaaae [[oroBip, MOKIaAarOuuMch Ha TapaHTIl 1 3asBH, MiATBEPKCHI
[To3nyanpHuKOM mianucaHHsAM jnaHoro [lorosopy. B 3B’s3Ky 3 1uM, SKII0 B Oy/b- KU Yac IPOTATOM
nii JloroBopy Oyab-siKi 13 3a3HaY€HUX BUIIE TapaHTiil i 3asB [lo3ndanbHUKa BUSBISATHCS TAKUMU, IO HE
BIMOBIIAIOTh  MIMCHOCTI, 1€ BBWKATHUMETHCA  BUIAJIKOM  TOpYyIIeHHS yMoB  Jlorosopy.



JHonartox Ned

JoroBip nmpo 3a0e3nevyeHHs] KPeAUTY HA KAPTKOBHH PaxXyHOK MiJ 3acTaBy MaiHOBHUX NPaB Ha
aeno3ut (KP)” no 3asiBM- 10roBOpy Npo akuenT myO0/1i4HOI Npono3uuii Ha YKJIaJaHHS 10T0BOPY
HA BiIKPUTTS KAPTKOBOI'0 PAXyHKY, KPeIUTHOIO JIMITy Ta 00CJyroByBaHHS IJIATI’)KHOI KAPTKH B
AT "IoaraBa-0ank" (Hapanai — Ily0uaiuna nmpomno3uuisi), 0 € JOrOBOPOM NPO NPHUEIHAHHA 10
ymoB IlyOjiuHoro moroBopy AkuioHepHoro rtoBapucrsa ,lloaraBa-0aHk” mnpo yKJIaJaHHSA
JA0TOBOPY HA BIAKPUTTH KAPTKOBOI0 PAXYHKY, KPeIMTHOIO JiMiTy Ta 00C/IyTOBYBaHHS IIATIZKHOI
kapTku B AT "IloaraBa-0ank''.

1. 3asiBa Npo HagaHH KPEIUTHOIO JiMITYy.
1.1. Hei#t JloroBip Ha BIIKPUTTS KAapTKOBOTO PAaxyHKY Ta OOCIyroByBaHHS IUIaTDKHOT KapTku AT
“ITontaBa - GaHK” OJHOYACHO € 3asBOI0 HAJATH/30UIBIIUTA MEHI KPEIUTHUH JIIMIT MO KapTKOBOMY

paxyHKy___ B cyMi ( rpH.) mig % piyHHX Mix
3acTaBy JCMO3UTHOTO BKJIATy 33 JJOTOBOPOM CTPOKOBOI'O OaHKIBCHKOTO BKJIALy Ne
Bl __ 202__p. cTpokoM 10 202 p.(IBAN ).
3 rapudamu AT “IlontaBa-6ank” 03HAHOMJICHHUIA.
Jlero3uTHUI BKJIAJ 3a JOTOBOPOM CTPOKOBOTO OaHKIBCHKOTO BKJaay Ne Bil
202__ p. ckimagae rpH.) (IBAN ).
“«.” 202_p. ( )
Ilionuc Lpizsuwe
ExonomicT ( )

2. POBINOPAKEHHS

Mpo 0JIOKYBAHHS 1€MO3UTHOT0 PAXYHKY
Bij 202__ p.

2.1. B 3B'13ky 3 nepenauero Kiientom MalHOBHX IIPaB
IO JIOTOBOPY CTPOKOBOI'0 OaHKIBCHKOTO BKIay Ne )30 G

202_ p. (IBAN ) posmimenoro B AT “TlontaBa — OaHk” B
3a0e3neyeHHs MOBEPHEHHS KPEIUTHOTO JIIMITY Ha KAPTKOBOMY PaxyHKY BIINOBIAHO 10 3asBU-LloroBopy
Ne « _» 20 p. [Ipo akuenT myOGuiyHOI Mpomo3ulii Ha yKJIaJaHHS JOTOBOPY Ha
BIJIKPUTTSl KapTKOBOIO PaxyHKY, KPEAUTHOIO JIMITY Ta OOCIyroByBaHHs IIAaTLKHOI KapTku B AT
«[lonraBa-6ank» (Hamami — I[lyOmiuHa mpomosuilis), MO € JAOTOBOPOM MpPO MPHUETHAHHS JO YMOB
[IyGniuHoro noroBopy AKIIIOHEpHOTO TOBapuCTBa ,JllonTaBa-0aHK” mpo yKIagaHHS JOrOBOpPY Ha
BIKPUTTS KapTKOBOTO paxyHKY, KPEIUTHOIO JIMITy Ta OOCIYyroByBaHHS IUIaTiKHOI KapTku B AT
«[TonTaBa-6aHk», 3a0IOKyBaTH 3HATTS KOIITIB 3 PaxyHKY IO JCTIO3UTHOMY IOTOBOPY IO TOJAIBIIHX
PO3MOPSIKEHb.

Bukonasenn ( )

3. 3ABE3IIEYEHHS HAJIAHOI'O KPEAUTHOTI' O JIIMITY

3.1. B 3a0esneueHHs BHWKOHAHHS 3000B's3aHb MO IOMY JlOTOBOpPY MO TOTANIEHHIO 0
202__ poKy CyM KpEOUTHOTO JIMITY B pO3Mipi ( I'PH.)
Ta BIJICOTKIB 3a KOPUCTYBaHHS KPEIUTHUM JIMITOM 3rigHo Tapudis, KiieHnt nepenae B 3actaBy banky
MailHOBI MpaBa — MpaBO TI'POIIOBOI BUMOIM Ha OTPUMAaHHS CYMH JETO3UTHOIO BKJIQAY B po3Mipi

( IPH.) Ta BIJCOTKIB 13 po3paxyHKy __ % piuHux (mami —
IpeaMeT 3acTaBH), 0 Hayexarb KilieHTy BIAMOBITHO 70 JOTOBOPY CTPOKOBOTO OaHKIBCHKOTO BKJIATY
Ne BiT 202 yxmageHoro mix bankom ta Kimientowm.
32. 3a  JOMOBICHICTIO CTOpPIH 3acTaBHa BapTICTb  3acTaBICHUX MalHOBHX TIpaB -
( rpH.) (IBAN ).

3.3. bank HaOyBae mpaBa 3BEpHYTH CTATHEHHs HA MPEAMET 3aCTaBH y pasi, SKIIO Y MOMEHT HacTaHHS



CTPOKY BUKOHAHHSI OyJib-aK0r0 3000B’s13aHHs KimieHTa 1o 1isomy JloroBopy 11i 3000B’s13aHHS HE OyAyTh
BUKOHAaHI, 30KpeMa: MpHU HecIuiaTi abo YacTKOBIM HecIiaTi B CTPOK CyMH MPOIICHTIB 32 KOPUCTYBaHHS
KPEIUTHUM JIIMITOM, Ta (a00) Mpu MOBHOMY a00 4YaCTKOBOMY HEMOBEPHEHHI CYMHU KPEAUTHOTO JIMITY y
BCTAHOBJICHI CTPOKH BIJIOBIAHO 10 1BbOTO JlOrOBOpY, a TaKOX Yy pasi MOPYHICHHS OYyAb-SIKHX yMOB
uporo Jlorosopy. bank HaOyBae mpaBa 3BepHYTH CTSTHEHHS Ha IMpeAMET 3acTaBd (B TOMY YHUCIHI
JOCTPOKOBO) B pa3i cMepti KirieHTa Ta B iHIUX BUMAAKaX rnepeadadeHux mum JJoroBopom abo 3aK0HOM.
3.4. bank mae rpaBo Ha BJIACHUI po3Cy 00paTu M03acyJOBHI CIIOCIO 3BEpHEHHS CTATHEHHS Ha IPEIMET
3acTaBH, a caMe - BIACTyIUIeHHS baHKy npeamera 3acTaBu (IpaBa BUMOTH).

3.5. Biacrynnenns Kmientom banky mpaBa Bumoru, mo € IIpeamerom 3actaBu 3a 1uMm JloroBopom
3MIACHIOETHCS Y pa3i HaOyTTa 3acTaBojepikareieM IpaBa 3BEpHEHHsS cTArHEHHS Ha [Ipeamer 3actaBu
(BimkiaganpbHa oOcTaBMHA) Ha MiACTaBi boro JloroBopy, IO MICTUTH y cOOi JOTOBIp BiJACTYIUICHHS
IpaBa BUMOTH, 1110 € [IpenqmeTomM 3acTtaBu (3MillIaHUI TOTOBIP) B HACTYITHOMY OPSIKY:

3.5.1. 3 momenty HaOyTTs bankom mpaBa 3BepHYTH CTSTHEHHS Ha MpeaMeT 3acTaBu baHk, 30kpema,
HaOyBae MpaBO BHUMOTH Ha OTpUMaHHsA KomTiB Big bopkamka KiieHTa, a Takoxk IHII mpaBa 3a

JIOTOBOPOM CTPOKOBOTO OaHKIBCHKOTO BKJIamy Ne BIJl _ 202__ p. (IBAN
).

Jlo Banky (HOBOrO KpeauTopa) mepexoisTh mnpaBa KiieHTa (NEpBICHOTO KpEeauTOpa) 3a JA0rOBOPOM

CTPOKOBOTO 0aHKIBCHKOTO BKIamay No_ BiJ 202__ p. (IBAN

), B 00CsI31 1 HA yMOBaX, 1110 iCHYBAJIM Ha MOMEHT IEPEXO/y IIUX MPaB.
3.5.2. Tlicns wactanHs BigkiaganbHOI oOctaBuHU KitlieHT 3000B’s3aHMI HETAHHO, MPOTATOM OJHOTO
poboyoro aHs nepenaTy baHky opuriHaaM JIOKYyMEHTIB, 110 cTocyroThes IIpenMery 3acraBu, cBigyarhb
PO MPaBO BUMOTH Ta/ab0 € BKIUBUMH IS 3/IIHCHEHHS TAKOT'O TPaBa.

3.6. 3a BubGopoM baHKy 3BEepHEHHS CTATHEHHs Ha INpeIMeT 3acTaBU MOXe 3/1HCHIOBATHCS TaKOX 3a
pimeHHsM cyxny abo 3a pimenHsMm llocTiiiHO airodoro TpeTeiichkoro cynay mnpu BceykpaiHCbKii
rpoMajchKiil opranizamii “YkpaiHChKMII TpaBOBHUH COr03” y BIAMOBIAHOCTI 3 PeriamMeHToM 1BOTO
TPETEUCHKOTrO Cyy.

3.7. MomeHTOM BHKOHaHHS 3000B’s3aHb mepen bankom 3a mum JloroBOpoM BBaXKae€ThCsl JIEHB
3apaxyBaHHs yciei cymu 60opry Kiienra (kpeauty, MpoOLEHTIB, MEH1, BIAIIKOIYBaHHsS BUTPAT 1 30UTKIB
bankowm 3a iuM JloroBopoM ToII10) Ha BiAMOBIIHI paxyHKH baHKy.

3.8. 3a paxynok IIpenmery 3actaBu bank mMae mpaBo 33J0BOJBHUTH CBOT BUMOTH B TIOBHOMY 00CSI31, IO
BHU3HAYA€THCSI HA MOMEHT (PAKTMYHOTO 33JJ0OBOJIEHHS, BKJIIOYAIOUH MPOLIEHTH, HEYCTOWKH MependaueHnx
uuM JloroBopoMm, BIALIKOAYBaHHS BUTpAT, IOB’A3aHUX 3 MPEJ SIBICHHSIM BHMMOTM 1 3BEpHEHHSIM
CTSATHEHHs Ha IMpeaMeT 3acTaBd, 30MTKIB, 3aBIAHUX MOPYIIEHHSIM 3000B’s3aHb Mo oMy JloroBopy
[IUIIXOM CIIMCAHHS KOILTIB 3 paXyHKY CTPOKOBOI'0 OaHKIBChbKOro BKiany Kiienra.

3.9. V pa3si, SKI10 NpeaAMeT 3acTaBH, 3a0e3reuye BUKOHAHHS IPOIIOBUX 3000B’s3aHb nepeq bankoM 3a
nBoma (abo Ourbme) KpenutHumu poroBopamu Ta/abo JloroBopamMu Mpo HAJaHHS TapaHTii
(BpaxoBytoun neid KpenuTHuil m0roBip), TO Yy BHUMNAAKy HEBUKOHaHHA KilieHTOM yMOB OJHOTO 3
Kpeautaux norosopiB Ta/abo JloroBopiB Npo HajaHHsA rapantii baHk mae mpaBo Ha JTOCTPOKOBE
CTSATHEHHs OOpry 3a BCiMa IHIIMMHU KpeAuTaMH (TapaHTisiMH) Ta/abo HOro JOCTPOKOBOTO MOTAIIEHHS 32
paxyHoOK peajizaiii mpeaMeTa 3acTaBu Ta/abo HOro JOCTPOKOBOTO MOTAIICHHS 33 PaXyHOK IPUMHATTS Y
BJIACHICTh MafHOBHX IIpaB, L0 MPEAMETOM 3aCTaBH.

BAHK KJIIEHT




Joaarok NeS

no JloroBopy Ha BIiAKPHMTTS KapTKOBOIO PAXYHKY, KPeIUTHOro JIMITYy Ta 00CIyroByBaHHS
mwiatikHoi kapTtku B AT «IlosaraBa-6ank»

HAM'SITKA TTO3UYAJIbHUKA, IKU MAE 3ABOPTOBAHICTH NEPE]] BAHKOM 3A
CIIO’KUBYUM KPEJIUTOM I IOTPAIIUB Y CKPYTHE ®IHAHCOBE CTAHOBHUIIE.
OtpumaBiu kpeauT, Bu sk noznvanbHUK OaHKY 3000B's3aHI TOBEpHYTH baHKy OCHOBHY cymy Oopry,
CIUIATUTH TPOLIEHTH 32 KOPUCTYBAHHS HUM Y pO3Mipax i B CTPOKH, YCTAHOBJICHI YMOBaMH KPEIUTHOTO
JIOTOBOPY.

Kpim ToOro, ymoBaMH KpEAMTHOrO JOTOBOPY 4YacTO TNependavacTbCsi HEOOXITHICTh 3IMCHEHHS
MO3MYAIBHUKOM IHIIMX IJIaTeXiB, MOB’A3aHUX 3 OTPUMAaHHSAM, OOCIYrOBYBaHHSM Ta MOTAIICHHIM
KpEIUTy K Ha KOPUCTh baHKy (KoMmicii 3a BIIKPUTTS MOTOYHOTO/KApPTKOBOTO PaxyHKY, 3iHCHEHHS
PO3paxyHKOBO-KaCOBOTO OOCITyrOBYBaHHS, 3a0e3Me4eHHsI 00CIyroByBaHHS KPEAUTHOI 3a00proBaHOCTI,
1110, HAIIPUKJIAJ, OB’ A3aHO 3 OaXKaHHSAM MO3MYAIIbHUKA OTPUMYBATU BUIIUCKH 32 KPEJUTHUM/KapTKOBUM
paxyHKOM, 3JIMCHEHHS BaJIOTHO-OOMIHHUX Omepaliii, HaJaHHA KOHCYJbTALUIWHUX, Yy TOMY YHCIHI
IOPUANYHUX, TOCIYr TOIIO), TaK 1 Ha KOPUCTHh TPETiX 0ci0 (CTpaxoBi MIaTexi, MIaTeXi 3a MOCIYTH
HOTapiyciB, IHIHX 0Ci0, Oip>KOBI 300pH TOIIO).

Hamionanpauii GaHk YKpaiHM 3 METOI0 3aXHCTy NpaB MO3MYAIBHUKIB MiJ Yac YKIAJACHHS HHUMHU
KpPEIUTHUX J0TroBopiB 3ampoBaauB llpaBuna pospaxyHky OaHkamMu VYKpaiHM 3arajlbHOi BapTOCTi
KpPEIUTY JJIS CIIOKMBAYa Ta PeabHOT PIYHOT MPOLIEHTHOI CTABKH 32 JOTOBOPOM IIPO CHOXHBYUHN KPEIHT,
3arBepmkeHi mocrtanoBoro HBY Bim 08.06.2017 Ne 49 1 miarotryBaB jAeranbHy iH(OpMALIO IS
TpOMaJIsiH, K1 BUPIIIMIN OTPUMATH KpeauT y banky, Bukianeny B [lam’sTii mo3mdanbHUKa OaHKY 3a
CHOKMBYMM KpEAUTOM, IO pO3MillleHa Ha IHTepHeT-cTopiHli HarionansHoro O6aHky VYkpaiHu B
nigpo3aini "ladopmariitna momomora no3udansHUKY" posainy "lHdopmariiitai Marepianu" 3a aapecoro:
www.bank.gov.ua/Inf mat.

VY pasi HeBUKOHAaHHS a00 HEHAJIEXHOr0 BUKOHAHHS 00OB’S3KiB, MepeadayeHNX KPeIuTHUM JJOTOBOPOM
100 3a0e3MeveHHs] MOBEPHEHHs KPEIUTy, a TaKOX y pa3i BTpaTH abo CYTTEBOIO IMOTIPIIECHHS CTaHy
HAJaHOTO B 3aCTaBy MaiiHa, iK€ 3aJIMIIA€Thesl y Bamomy kopucTyBaHHI, baHk Mae mpaBo BUMaraTtH BiJ
Bac 10cTpokoBOro moBepHEHHS KPEOUTy Ta CIulaTé (aKTUUHO HapaxoBaHUX MpoleHTiB. [IpaBo banky
MpE'sIBUTH TaKy BUMOTY TaKOX, SIK IPABHJIO, 3a3HAYEHO B KPEAUTHOMY JIOTOBODI.

Kpim Toro, 0aHKM HaKONMUYyrOTh 1H(OpPMAIIiIO PO CTaH OOCIYrOBYBaHHS KPEIUTIB MO3MYATLHUKOM, Y
pe3yabTaTi 4oro GopMyeThCs HOro KpenuTHa ictopis. Yci Bami nii abo 6e31isbHICT, 0 MPU3BEIYTh
710 HEHAJIeKHOTO MOTallleHHs KPEeAUTY, MOXKYTh BIUIMHYTH Ha sIKiCTh Bamnoi kpenuTHoi ictopii. Hanatoun
KpeauTH, OaHKH, SK NPaBUJIO, NEPEBIPAIOTH KPEAUTHY ICTOpII0 MO3WYalbHUKA. HasBHICTH Yy
MO3MYAIbHUKA HEraTUBHOI KpeAMTHOI icTOpii MOKe CTaTh B MaiOyTHbOMY MIiJCTAaBOIO Ui HAJaHHS
0aHKOM KpeauTy 3a OUIbII BHCOKOIO TPOIIEHTHOIO CTaBKOK abo, B3araii, JUisi BIIMOBU B HaJaHHI
KpEIUTY.

YBAT'A! Ilparnyun 3a0e3neuuTH JOTPUMAHHS MNO3MYAIBHUKOM Trpadika IMIaTexiB 3a KpEAUTOM,
YCTQHOBJICHOIO YMOBAMM KPEIUTHOTO JIOTOBOPY, 3@ HEHAIEKHOro MOro BHUKOHAaHHSA OaHKH
3aCTOCOBYBAaTUMYTh WITpadHi cCaHKIT (HEYCTONHKH, mTpadu, neH1). YHACHIIOK IHOro cymMa 0opry pazom
3 HApaxOBaHUMHU MITPA(PHUMHU CAHKIIISIMU MOXKE CTaTH HACTUIBKU BEJMKOIO, IO ii BK€ HEMOXKIUBO Oy/ie
MOTAaCUTH HaBITh IUISIXOM MPOJAXKY MaifHa, sike OyJ0 HaJaHE B 3aCTaBy 3a KPEAUTOM. Y TaKOMy pasi
MOTAIIA€ThCs  JIMIIE YacTHMHAa OOpry 1 MNO3MYAIBHUK 3a pIIIEHHSAM CYy1y TIPOJOBXKY€E HECTH
BIJIMOBIAAJIbHICTD Nepel baHKoM Bike 1HIIMMU CBOIMU aKTHBaMH (3apoOiTHOIO IJIATOI0, 1HIIUM MaHOM
TOIIIO).

[To3nyanbHUKY TaKoX HEIOMYCTUMO MpHilMaTh HeoOayHi pIIIeHHS HI0J0 CHOCO0IB MOBEPHEHHS
KpeIuTy, 0coOIMBO B CKPYTHI Ui HbOro yacu. Hampukiala, HEIOMyCTUMO CaMOBIUIBHO 3ajMIIUTH
aBTOMOOUIb, 110 OYyB y 3acTaBl 3a KpeauTom, Outg Oynisii banky, BBakarouu, 110 UM 3a0e3MeueHo
MOBHUH PO3pPaxyHOK 3a KpeAMTOM. AJDKE L€ JIMIIEe OcoOMcTa AyMKa MO3MYalbHUKA. BigmoBigHO 10
cratti 1 3akony Ykpainu "IIpo 3actaBy" OaHK Mae 3aKOHHI IiJICTAaBH BBAKATH 1HAKIIE. YPaXxOBYIOUH
MOCTiIHY 3MiIHY LIiH Ha HEPYXOMICThb Ta aBTOMOOLTI, aMopTH3allifo Ta iHIN oOcTtaBuHH, baHk



http://www.bank.gov.ua/Inf_mat
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3MIMCHIOBAaTHME peajizallilo 3acTaBJIEHOTO MaiHa 3a PUHKOBOIO BapTicTIO ToX 1 B IbOMY pa3i MOXke
BUHUKHYTH CHUTYyallis, KOJM TIOramieHor OyJe JMIle YacTHHa 3a00proBaHOCTI MO3MYAIbHUKA 32
KPEIUTOM.

VY 3B'I3Ky 3 MM A8 MO3WYaJIbHMKA JYXKE€ BaXKJIMBO IMOBHICTIO KOHTPOJIIOBAaTH CHUTYallllo, y SKiM BiH
ONMHUBCS 3 TUX Y IHIIMX NPUYMH, Ta HAMaraTtucs pa3oM 3 OaHKOM 3HAWTH NPUHHATHUN A 000X
CTOpIH BUX1J 3 HEA.

banku 3 po3yMiHHAM CTaBIATHCSA O TOro, 0 Bu Moxkere HapasuTucs Ha HemepeadadeHi 0OCTaBUHH,
SIK1 MO’KYTh HETaTUBHO BIUIMHYTH Ha Bar ¢iHaHCOBHIA CTaH 1 34aTHICTh CBOEYACHO Ta B TIOBHOMY 00Cs31
MOTaIIaTH KPEIHUT.

Henepenbauenumu o6cTaBUHaMMU, 1110 CIIPUYMHWIN HEraTUBHUM BIUIMB Ha Baie (iHaHCOBE cTaHOBHIIE
1 37JaTHICTh CBOEYACHO Ta B MOBHOMY 00CS31 MOTAIIaTH KPEIUT, MOKYTh OyTH: 3MEHIIEHHS 3apo0iTHOI
IaTd Ta/abo 1HIMX HAAXOPKEHb; BTpaTa ML, POOOTH; TSKKE 3aXBOPIOBAHHS Ta/ad0 OTpUMaHHS
IHBJIITHOCTI; PO3JIy4eHHS; CMEPTh WieHIB ciM'T a0o iHIIe, SKIIO IIi 0OCTaBUHHU CIPHUYMHHUIN BTpPATY
JOXOMIB a00 X 3HMKEHHS JI0 PIBHS, 3a SKUM IIOMICSYHI CYKYITHI IJIATEX1 32 KPEIUTOM TEPEBUIIYIOTh
30 % Bamoro Mics/9HOTO JTIOXOTy.

3a HasBHOCTI MIATBEPKCHHS JOCTOBIPHMMHU JIOKyMEHTaMH (IOBigKa 3 MiCIsl pOOOTH, MIOBIIKa 3
JIepKABHOI CITYKOM 3aHATOCTI TOIIO) 00'€KTUBHUX Ta Oe33amepeyHux J0Ka3iB Toro, o Bu He B 3M03i
CBO€YACHO Ta B IOBHOMY 00CS31 ITOraliaTi KpeauT y 3B'3Ky 3 HACTaHHSAM HemependaueHuX oOCTaBHH, a
TaKOX, YPaxOBYIOUH iHIII OOCTaBHHHU (HANPUKJIA, CTaH OOCIyrOBYBaHHS KPEIHUTY 10 HACTAHHS IMOJIH,
SK1 CIPUYMHWIM TOTipIIeHHs (IHAHCOBOIO CTAaHOBUINA, MPUYMHU HACTAHHS TAKUX MOAIM, NOTOYHUIMA
(biHaHCOBUI CTaH, MEPCHNEKTUBH BiJHOBJICHHS IUIATOCIIPOMOKHOCTI TOIIO), OaHK MOXe HamaTh Bam
MOJKJIMBICTb TIOTallIaTH KPEeIUT Ha HOBUX YMOBaX, NPUHHATHUX sK Just Bac, Tak 1 171 6aHKy.

[lepenycim He irHOpyiTe JMCTH Ta A3BIHKM BiJ THX, mepen KuM y Bac € ¢inancoBi (rpomiosi)
3000B's13aHHS. bopr cam 1o co6i He 3HUKHE, TOMy BaMm moTpiOHO 3ycTpiTHCS 3 MpeACTaBHUKAMH OaHKY
IUIE KOHCTPYKTUBHOTO BUpimeHHs Bammx Ooproux mpoOiem. I unmM mBuame Bu me 3pobute, THM
MEHIIMMH OyayTh mTpadu 3a HECBOEUACHE MOTAlICHHS KPEAuTy Ta Oulbll BUTIAHUMHU uis Bac HOBI
YMOBH TIOTAIICHHS KPEIIUTY.

Pa3zom 3 TuM Bu He moBHHHI MOKIaAaTHCs Juilie Ha O0aHK. 31 cBoro 60Ky Bu moBHHHI BUBaKE€HO OILIHUTH
cuTyauito, y skii Bu onununucsa. Bu maere ycBimomumoBaTH, 110 Bam HE0OXiJHO MOBEPHYTH B3ATI B
KpenuT rpouri. Ajke baHk, SIK yCTaHOBa, sika MO CyTi BUKOHYE (YHKIIIIO (hJiHAHCOBOTO MMOCEPEIHUKA, HE
TUIBKY HaJla€ KPEeIUTH, a i 3ajlydae JeMO3UTH (BKIIAJH), K1 € JPKEPEIOM KOIITIB I HaJaHHS KPEIUTIB.
3amydeHi Jeno3uTH baHKy HEOOXiJHO MOBEPHYTH y BHM3HAuU€H1 JIENO3UTHUMH JOTOBOPAMHU CTPOKH,
CIUIATHBINM TPOIEHTH 32 KOPHCTYBaHHS HUMH. YPaxOBYIOYH II€, KOIITH, MIO TOBEPTAIOTHCS
MO3MYAIbHUKAMHU TiJl Yac TMOTallleHHS KPEIMTIB, € JPKEPEJIOM JUIs MOBEPHEHHS JAEMO3UTIB. 3 METOI0
3abe3neueHHs] CcTaOLIbHOCTI CBO€l poboTu baHk y3romxkye rpadiku BHUIUIAT 3a JEMO3UTAMHM Ta
HA/IXO/UKEHb 33 BUAAHUMH Kpenutamu. Tomy Bu, y cBOIO 4epry, HOBHHHI JOKJIQAaTH MaKCUMaJIbHUX
3yCHJIb 111010 3a0€e3MeYeHHs TIOBEPHEHHS KPEIHTY.

Axmo Bu notpanwim B ckpyTHE (hiHAHCOBE CTAHOBHIIE, K Bu, Tak 1 baHk 3aIikaBieHl B 3HaXOKEHH1
ONTUMAIBPHOTO PIMIEHHS MO0 3a0e3MeyeHHs MOBEpPHEHHS KpeauTy. Peamizaiis maitHa, HaJaHOTO B
3acTaBy 3a KPEIUTOM, € BHUMYIIEHHUM 3aX0JIOM 3 OOKy OaHKy, J0 SKOTO BiH BJIA€ThCS, KOJM HEMae
BIIEBHEHOCTI B 3a0e3MeueHHl IOBEpHEHHS KpEeIWTy ULUISIXOM BIJIHOBJEHHS IUIATeXIB 3 OOKy
MO3UYAIbHUKA.

Bumoru mono B3aeMonii 13 CHokMBayamMH Ta IHIIMMHU OCOOaMM TpU BPETYJIOBaHHI MPOCTPOUYEHOL
3a00proBaHOCTi (BUMOTH L1010 €TUYHOI MOBEAIHKH) nepeadadeni 3Y «IIpo cnoxuBue KpeaAUTYBaHHS)
PectpykTypuzaiiisi KpeaIuTy o3Hauae BHECEHHsI 3MIH JI0 paHille ykiajgeHoro 3 baHkoM kpeauTHoro
JIOTOBOPY HUISXOM YKJIaJe€HHs JTOJAaTKOBOTO JIOTOBOPY MPO MPOJOBXKEHHS CTPOKY Jii JOTOBOpPY, 3MIHH
rpadika miaTexiB, 3MIHU IPOLEHTHUX CTaBOK TOIIO. PecTpykTypu3aiisi KpeauTy AacTb 3Mory Bam Ha
IHIIMX yMOBax IOTAIlaTH KPEAUT. YMOBH PECTPYKTypH3allii KpeauTy BH3HaualoThCsl bankom ams
KOKHOTO TIO3WYajdbHUKA 1HAMBIAyadbHO Ha TIACTaBl OO0'€KTUBHMX Ta Oe€33amepeuyHnx JOoKa3iB
HEMOXJIMBOCTI BUKOHYBAaTH YMOBH paHillle YKJIaJEHOTO KPEIUTHOIO JIOTOBOPY, ILIO MiATBEpIKEHI
JOCTOBIPHUMHU JOKYMEHTaMH.

VYknanatouu 70roBip 3 baHkoM, y ToMy 4Mci 1 JOJATKOBUM, EpeKOHANTECs, 1110 BC1 YMOBHU JIOTOBOPY
Bawm 3po3ymini, Bam Hamana Budeprina iHdopmariist mpo CyKYIHY BapTiCTh MOCIYT 0aHKY BiAMOBIIHO 10



3V «lIpo crokuBYe KpeaIUTyBaHHS» 1 BU MOBHICTIO YCBIAOMITIOETE BC1 HACIIIIKHU TAMUCAHHS JOTOBOPY.
VYkiaBmu 3 6aHKOM JIOTOBIp, JOTPUMYHTECHh YCiX #Horo ymoB. SIkmio x Bu He 37iiicHIOETE maTexi 3a
KPEIUTOM BIJIIOBITHO JI0 YMOB JOTOBOpY, ITHOPYETE HAarajayBaHHs, HE BIJIIOBINIA€ETe HAa JIUCTH Ta
tenedoHHi M3BiHKM banky, a Takox Bamu He HOCATHYTO 3roAM LIOJO0 YKJIAAEHHS JOTOBOPY IPO
peCTpyKTypH3arlito Kpeauty, baHk Moxe 3BepHYTHUCS 70 Cyay ado 0 TpeTix ocid

- cy0'eKTIB TOCIIOAAPIOBAHHS 32 MOCIyTaMH 3 TTIOBEPHEHHS 3a00ProBaHOCTI 3a KPEIUTOM, 1HIIIOTO OaHKY
3 MeTOI mpojaxy Bamoro 6opry abo mepenaui mpaBa BUMOTH 3a Bammm KpeJUTHHUM JOTOBOPOM.



HonarTox Ne6

a0 JloroBopy Ha BIAKPHUTTS KapTKOBOIO PAaXyHKY, KpPeIMTHOIO JIMIiTy Ta 00CIyroByBaHHS

miaTikHoi kKapTku B AT «IlosaraBa-6ank»:

[TacriopT coKKUBYOTO KpeauTy 1Mo MpoaykTy «KpenuryBanus GpizuuHux ocid Ha TIATHKHI KAPTKU»

1. Indpopmanisn Ta KOHTAKTHI JaHi KpeIUTOAABUS

HaiimenyBaHHS KpeauTOAABIIs Ta MOTO
CTPYKTYPHOTO a00 B1IOKPEMJICHOTO IiIPO3ILTY,
B SIKOMY IOIIMPIOETHCS 1HPOpMALis

AxuionepHe ToBapucTBo «llonTaBa-6aHk»
Bigninenus

Micre3Haxo/UKeHHS KpeJUTOAABIIA Ta ajpeca
CTPYKTYPHOTO a00 B1IOKPEMJICHOTO IiIPO3ILTY,
B SIKOMY TIOIIUPIOETHCS iHPOpMALis

36000, m. [TontaBa, By:. [Tununa Opnuka, 40a
Anpeca BiJIUICHHS:

Jliuen3is/CBigouTBo

BbankiBcrka minen3is Ne73 Big 20 ®KOBTHS
2011p.Bueceno o Jlepx«aBHoro peectpy OaHkiB 16
»oBTHs 1991 poky 3a Ne 37

Howmep koHTakTHOTO TEenepoHy

Ten. BiggijieHHS:

Anpeca eJeKTPOHHOI MOIITH

office@poltavabank.com

Anpeca odiriitHoro Be0-cailTy

www.poltavabank.com

2. Indopmaniss Ta KOHTAKTHI 1aHi KPeIMTHOIO MOCepeIHNKA™*

HaiimenyBaHHS KpEJUTHOTO IIOCEPEIHUKA

Micue3HaxoKeHHS

Howmep xonTakTHOTO TEenehoHy

AJipeca eJIeKTPOHHOI MOIITH

Anpeca odiriitHoro Be0-caity*

3. OcHoBHIi YMOBHU KPECAUTYBAHHSA 3 YPaXyBaHHAM nodakaHb CIOKHUBAYA

Tun xpenuty

KpeIUTHA JIHIA

Cyma / iMIT KpeauTy, TpH.

CTpoK KpeIuTyBaHHs

MICSIIIB

Meta OTpUMaHHS KpeIuTy

CrnioxxuByi motpedu

Croci0 Ta CTpOK HaJaHHS KPEeIUTy

Be3roTiBKOBHM ILISIXOM

Mosxnusi Buau (hopmu) 3a06€3MeUeHHs KPeIuTy

Be3 3a0e3neueHus

HeoOxigHICTh MPOBEICHHS OIIHKYU 3a0€3MeYeHHS
KpEIAUTY

Hi

MiHiManbHUM po3Mip BIACHOTO IJIATEXY
(pinancoBOi y4yacTi) cCriokMBaya 3a yMOBU
OTPHMAaHHS KPEIUTY Ha IPpUI0aHHS
ToBapy/poboru/nociyru, %

He nepenbauennii

KpPeauTy AJs CI0KNBa4a

4. Indpopmanisi moa0 peajibHOI PiYHOI NPOLEHTHOI CTABKH Ta OPi€EHTOBHOI 3araJIbHOI BAPTOCTI

[IporieHTHA CTaBKa, BiICOTKIB PIUHUX




Tun npoueHTHO1 CTaBKU dikcoBaHa

[Topsiiok 3MiHM 3MIHIOBAHOT IIPOIIEHTHOT CTABKH | -

[TnaTexxi 3a JOIATKOBI Ta CYMyTHI OCIYTH
KpPEAUTOAABIIS, 00OB’SI3KOB1 JIJIsl YKIIaaHHS
JIOTOBOPY, TPH.:

1. BiAKpUTTS KapTKOBOIO PaxyHKY Ta BHITYCK IPH.
OCHOBHOI KapTKu

2. OTpuMaHHS TOTIBKOBHUX KOIITIB B OaHKOMATI I'PH.
a6o I1BI" AT «IlonTtaBa-0ank»

3acTepe)KeHHs: BUTPATH HA TaKi MOCIYTH
MOYKYTb 3MIHIOBAaTHCSI IPOTATOM CTPOKY il
JIOrOBOPY PO CHOKUBYUNA KPEAUT

[Tnarexi 3a MOCTYTH KPSAUTHOTO IMOCEPETHUKA, | -
10 IiIJIATaI0Th CILIaTi CIIOKUBA4YeM, I'pH. *

TpH.

3aranpHi BUTPATH 332 KPEIUTOM, TPH. Cyma BiZICOTKIB
+ mjaTtexi 3a J0JaTKOBI Ta/abo CYMyTHI MOCIYTH
KpPEJIUTO/IaBIIA, 000B’I13KOB1 IS YKJIaJaHHs

norosopy, B T.4. PKO
+ TuraTexi 3a JOAATKOBI Ta/ab0 CYMyTHI TOCIYTH

TPETIX oci0, 000B’SI3K0B1 IS YKJIaJIeHHS
JIOTOBOPY/OTPpUMAHHS KPEIUTY
TpH
OpieHTOBHA 3arajbHa BapTICTh KPEAUTY IS Tino kpeautry
CIIO’KMBayYa 3a BECh CTPOK KOPUCTYBAHHS + cyma BiJICOTKIB
KpenuToM (y T.4. TUIO KPEAUTY, BIZICOTKH, + TulaTexi 3a J0AATKOBI Ta/ab0 CYMyTHI MOCIYTH
KOMICIi Ta 1HII TUIaTeX1), FPH. KpeauToAaBls,  OOOB’S3KOB1 i1 YKJIQJaHHS

norosopy, B T.4. PKO

+ mjaTtexi 3a J0JaTKOBI Ta/abo CYyMyTHI MOCIYTH
TPeTix oci0, 000B’S13KOB1 IS YKJIaJeHHS
JIOTOBOPY/OTPUMAHHS KPEIUTY

Peanbha piyHa npolieHTHA CTaBKa, BiJICOTKIB
pIYHHUX

3acTepeKeHHs: HaBeJeH1 00UNCIICHHS peabHOI PIYHOT MPOIIEHTHOI CTAaBKU Ta OPIEHTOBHOI 3arajibHOi
BapTOCTI KPEAUTY ISl CIIOKHMBAYa € PENPEe3eHTATUBHUMHU Ta 0a3yl0ThCsl Ha 00paHUX CIOKHUBAaYeM
YMOBaX KpeIUTYBaHHs, BUKJIAJCHUX BUIIE, 1 HA MPUITYIIEHHI, 1110 TOTOBIp MPO CHOKUBUUNA KPETUT
3aJUIIATUMETHCS AIMCHUM MPOTATOM MOTO/IKEHOTO CTPOKY, a KPEIUTOJaBEllb 1 CIIOKMBAa4 BUKOHAIOTh
cBoi 000B’S3KM Ha yMOBax Ta y CTPOKHU, BU3HAUEHI B JOTOBOPI.

PeanbHa piyHa MpoLeHTHA cTaBKa 0OYKCIIeHa Ha OCHOBI MIPUITYIIEHHS, 10 IPOIIEHTHA CTaBKa Ta 1HIII
TUIATEX1 32 TOCITYTH KPEIUTOAABIS 3aUIIATUMYThCS HE3MIHHUMHU Ta 3aCTOCOBYBATUMYTHCS IIPOTATOM
CTPOKY Jlii JOTOBOPY MPO CHOKUBYUI KPEUT.

3acTepekeHHs: BUKOPUCTAHHS 1HIIUX CIIOCO01B Ha/IaHHA KPEAUTY Ta/a00 3MiHa 1HIIHUX
BUIIE3a3HAYEHUX YMOB KPEAUTYBAaHHS MOKYTh MaTH HACJIIJIKOM 3aCTOCYBaHHS 1HIIOI peajgbHOi p1YHOT
IPOIIEHTHOI CTABKHU Ta OPIEHTOBHOI 3arajbHOI BAPTOCTI KPEIUTY JUISI CIIOKUBAYA.

[TnaTexi 3a CympoBiiHI MMOCITYTH TPETIX OCIO,
000B’SI3KOBI [Tl YKJIaICHHS




JIOTOBOPY/OTPpUMaHHSI KPEIUTY, TPH:

MOCJIYT'H HOTapiyca Hi

MOCJTYTH OILlIHIOBaya Hi

MOCITYTH CTPaXOBUKA Hi

BHECEHHS JI0 PEECTPY PYXOMOI'0O MaiiHa Tax/Hi - oOpatu

5. Ilopsiiok MOBepHEHHSI KPeAUTy

KinbKicTh Ta po3Mip IIaTexXiB, NEPIOANYHICT (32 KPEIUTHUMH JTiHIIMU HE HATAETHCS
BHECEHHS

6. lonaTkoBa indopmamis*

Hacnigku npocTpoyeHHs BUKOHAHHS Ta/ab0
HEBUKOHAHHS 3000B’s13aHb 3a JJOTOBOPOM IPO
CTHIOXKHBYUH KPEIHT:

IICHA -

mTpadu -

IIPOLIEHTHA CTaBKa, IKa 3aCTOCOBYETHCS IPU 50% piuHHX
HEBUKOHAHHI 3000B’13aHHS 111010 TOBEPHEHHS

KpeauTy

1HIII TUIATEXK1 -

KpenuTtonasenp Mae MpaBo 3aIyqaTH J10 Hi
BpETyJIOBaHHS MTPOCTPOUCHOT 3a00PTOBAHOCTI
KOJIEKTOPCHKY KOMITaHis

Bumoru 1110/10 B3a€EMO/I11 13 ClIOKMBavyaMu IpU BPETYJIIOBaHHI MPOCTPOUEHOT 3a00proBaHoOCT! (BUMOTH
110710 €ETUYHOI MOBEAIHKH ), BCTAHOBJIEH] cTaTTeto 25 3akoHy Ykpainu «lIpo croxuBue KpeiuTyBaHHS»

7. Inmn BaXJIMBI IPaBOBI aCIIEKTH

Crio’xuBay Mae MpaBo O0E3KOLITOBHO OTPUMATH KOIIiIO MIPOEKTY JI0TOBOPY IPO CIIOKUBUYMMA KPEIUT Y
MMCHMOBIH UM eNEeKTPOHHIN popmi 3a cBoiM BUOOpoMm. Lle mosiokeHHs1 He 3aCTOCOBY€EThCSA y pasi
BIJIMOBHU KPEIUTOAABIIS BiJ] POJOBKEHHS TPOLECY YKJIaJaHHs JOTOBOPY 31 CIIOKHBAYEM.

Crnio’xnBay Mae MpaBo BiAMOBUTHCA BiJl 1oroBopy | Tak
PO CHOXKUBYMM KpeauT npotsrom 14
KaJIeHJapHUX JHIB y MOPSAIKY Ta Ha yMOBax,
BU3HAa4YeHUX 3akoHOM Ykpainu "lIpo crnoxusue
KpeAUTyBaHH:A".

Crio’xuBa4 Mae MpaBo JIOCTPOKOBO MOBEPHYTH CIIOXKUBUYMM KpeauT 0e3 Oyab-sKoi J0AaTKOBOI I1aTH,
MOB’S13aHOT 3 IOCTPOKOBUM MOBEPHEHHSIM. [|0orOBOPOM PO CHOKUBUYUH KPETUT MOXkKe OyTH
BCTaHOBJICHUH 000B’ 130K MOBIIOMIIEHHS KPEIUTOAABLS PO HaMip JOCTPOKOBOIO MTOBEPHEHHS
CIIO’KMBYOTO KPEIUTY 3 O(POPMIICHHSIM B1JIITOBITHOTO JOKYMEHTA.

YMOBHU AOrOBOpY IPO CIIOKUBYHM KPEAUT MOXKYTh BIJIPI3HATHCA BiJ iH(pOpMaIlil, HABEACHOI B LIbOMY
[TacriopTi COKKUBYOTO KPEIUTY, Ta OyIyTh 3ajieXKaTH BiJl TPOBEICHOI KPEIUTOMABIIEM OI[IHKU
KPEIUTOCIIPOMOXHOCTI CIIO’KMBAyYa 3 ypaxyBaHHSAM, 30KpeMa, HalaHoi HUM iH(opmallii mpo MaitHOBUI
Ta CIMEWHHI CTaH, pO3Mip JOXO/IB TOIIO.

Hata naganns indopmari: 11/MM/PPPP st indopmarris 30epirac YNHHICT Ta € AKTYAJTBHOIO
no: 1JI/MM/PPPP
[Tigmic KpeauToIaBIIs: 1B, migmouc

[TinTBEepIKYyI0 OTPUMAaHHS Ta 0O3HAOMIIEHHS 3 1H(POpPMAITIEIO PO YMOBH KPEAUTYBAHHS Ta OPIEHTOBHY




3arajbHy BapTiCTh KPEANUTY, HAJaH1 BUXO/ISIUU 13 OOpaHUX MHOIO YMOB KpEIUTyBaHHS.

[TinTBEpKYIO OTPUMAHHS MHOIO BCiX IMOSCHEHb, HEOOX1THHX I 3a0€311eUEHHST MOYKJIIMBOCTI OIIHUTH,
YM a/IalITOBAHO JIOTOBIp 10 MOIX mOTped Ta (hiHaHCOBOI CUTYAIlil, 30KpeMa IUIAXOM pO3’ ICHEHHS
HaBeJIeHO1 iH(pOopMallii, B TOMY YHUCII CYTTEBHX XapaKTEPUCTUK 3allPONOHOBAHMX MTOCTYT Ta NEBHUX
HACIIAKIB, sIKi BOHM MOXXYTb MaTH U MEHE, B TOMY YHCJIi B pa3i HEBUKOHAHHS MHOIO 3000B’s13aHb 3a
TaKUM JIOTOBOPOM.

[Mignuc crioxuBaya: |Z[aTa, I1Ib, migmuc.

[TigTBEepKYI0 OTPUMAaHHS MHOIO iH(pOpMaIIii PO MpaBo KPEAUTOIABI 3aITy4aTh 10 BPETYITFOBAaHHS
[IPOCTPOUYCHOT 3200PrOBaHOCTI KOJIEKTOPCHKY KOMIIaHII0 Y pa3i HEeBUKOHAHHS MHOIO 3000B’s13aHb 32
TOTOBOPOM IPO CIIOKUBYUH KPEIIUT, PO BCTAHOBJICHI 3aKOHOJABCTBOM BHMOTH IIOJI0 B3AEMOJIIT 13
CIO’KMBAYaMH MPU BPETYJIIOBAaHHI MTPOCTPOUYCHOI 3a00pPTOBaHOCTI (BUMOTH OO0 €TUYHOT MOBEIIHKH),
PO MOE TIPABO Ha 3BepHEHHs 10 HamionanpHOro 6aHKy YKpaiHu y pa3i HeIOTpUMaHHS TAaKUX BHMOT
KpEIUTOIaBIIEM Ta/a00 KOJIEKTOPCHKOK KOMITaHI€r, a TAKOXK PO MOE TIPABO HA 3BEPHEHHS JI0 CYY 3
[M030BOM ITPO BiJIIITKOTYBaHHS IIIKOJTU, 3aBAAHOI y MTPOIIECi BPETYIIOBAHHSI IIPOCTPOUSHOT
3a00pPTOBaHOCTI.

[linTBEpIKYIO MOBIIOMIIEHHS MEHE Ipo nependadeny crarreio 182 KpuminansHOro kojekcy Ykpainu
BiJIITOBIJAIbHICTE 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BAKOPUCTAHHS, TOIIUPEHHSI MHOIO
KOH]1ACHITIHHOT 1H(hOpMAaIIii TPO TPETIX 0Ci0, MepCoOHANBHI AaH1 AKUX NEpeIaHl MHOKO KPEAUTOIABIIIO.

* Tnopmarrist 3aIOBHIOETHCS 32 HASIBHOCTI.


https://zakon.rada.gov.ua/laws/show/2341-14#n1190

Joapatok 7
IlepeJik nmocayr, mo HaxawTbes y mexax Cucremu «IlosraBa-6aHk OHJIAMH :

MeperJisi/l 3aJIMIIKIB KOIITIB 32 BIACHUMHU paXyHKaMH, BIIKpUTUMH y baHky;
Ha/aHHS 1H(OpMaIii PO CTaH KapTKOBOTO PAXyHKY;

nepeKas KOIITIB MK BIIACHUMH PaxyHKaMHU;

nepeKas KOIITIB 3 BIACHUX PaxyHKiB Ha paxyHKH iHmuX KimientiB banky;
repeKas KOIITIB 3 BJACHUX PaXxyHKIiB Ha paxXyHKHU KJII€HTIB B 1HII OaHKH,
nepeKas KOIITIB 3 BJIACHUX PaxyHKIB Ha BIIACHI PaxyHKHU B iHII OaHKH;
nepeKas 3 BIACHOTO PaxXyHKY Ha OIUIaTy KOMYHAIIBHUX MOCIYT Ta iHIIe (Ha KOPUCTh IiIPUEMCTB, 3
SKHUMH YKJIaJIGHU# JJOTOBIp HAa IPUHOM IUIATEeXKIB);

8. Tmepekas KOIITIB 32 HOMEPOM KapTH;

9. morameHHs KPEIHTiB;

10. orpumanHs MOTOYHOI iHGOpMAIlii 32 ICHYIOUMMH KPEIUTHUMH 1I0TOBOPAMU;
11. posmimieHHs HOBUX BKJIA/iB (JICTIO3UTIB);

12. orpumanHsg NOTOYHOI iHGOpMAIlii 32 ICHYIOUMMH JIEO3UTHIUMH JOTOBOPaMH;
13. moIIOBHEHHS AEIIO3UTHUX BKIIAIIB;

14. GmoxyBaHHS/pO30JIOKYBaHHS KapTOK;

15. ynpaBniHHSA JTiMITaMH Ha KapTKax;

16. mepermnsia ycix cBOiX BUKOHAHUX OTI€PAIIiii;

17. 3mina mapons g Bxony B CucreMy OHJIaliH OaHKIHT;

18. oOmin indopmariitHuMu OBiqOMIICHHAME 3 baHKOM;

19. omepauis KymiBai/mpoaaxy Oe3roTiBKOBOI 1HO3eMHOI BaliOTH (3IIMCHIOIOTHCA 32 KapTKOBUMH
paxynkamu Kiienra).

Noook~owhE



