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Binomocri npo:

Bumu OaHKIBCHKMX MOCIYT, IO HAJAKOThCS KIIEHTY: OAaHKIBCHKI Ta IHIII
(hinaHcOBi mocyTH BiamoBigHO A0 3akoHy Ykpaiam «[Ipo 6aHku 1 GaHKIBCHKY
TSUTBHICTBY», B TOMY YHCII BIAKPUTTS PaxyHKIB:
https://poltavabank.com/platizhni-kartky/;

HAJAAaHHS KPeIUTiB:

https://poltavabank.com/kredyt-na-kartkovyj-rahunok/;
https://poltavabank.com/kredytuvannya-fizychnyh-osib/
https://poltavabank.com/kredyt-na-prydbannya-neruhomosti/
https://poltavabank.com/kredyt-na-prydbannya-avtotransportu/

3aJIyYeHHs BKJIAAIB (1en03uTiB):
https://poltavabank.com/depozyty-fizychnyh-osib/;

HA/ITAaHHA Y KOPUCTYBAaHHA IHIMBITYyaJbHUX 0aHKIBCHKUX celidiB
https://poltavabank.com/indyvidualni-sejfy/.

Tapudmu:

3a NIOCUJIaHHAMHAU

https://poltavabank.com/platizhni-kartky/#1639993043042-22120ba2-3f42/

Hopsigok i mpomeaypa 3axHcTy
MEePCOHATbHUX IAHUX

https://poltavabank.com/doc/IIpo bank/Person data.pdf

Hopspox piii banky B pa3si
HEBUKOHAHHS KJII€EHTOM
000B's13KiB 3a Jdorosopom
nependayeHunii BiTmoBigHIMH
yactTuHaMu  JloroBopy  momo
BIIMOBIAHOI MmOCJIyru, 30KpemMa
(aj1e He BUKJIIOYHO) HACTYTHUMHU

VY pasi mopymenns Kiientom ymoB oOciyroByBanHss KapTKoBHX paxyHKIB,
opsANOK Mitt banky Bu3Hauenwii m. 12.3.2 —12.3.7, 12.3.13, 12.3.51

V pasi nopyurenus Kiienrom ymoB Hajganas KpetuTHOTO JTiMITY, MOPSIOK Ail
banky Buznauenuit m. 12.3.23 — 12.3.24 ta lomatkom Ne 3 niporo JloroBopy

Po3nin «3BepHeHHSI TpoMAaIsIH»

https://bank.gov.ua/ua/contacts/

o¢iniiiHoro InTepuer

npeacrapHunTea HamionansHoro

0aHKy https://poltavabank.com/doc/ITpo bank/Rozglyad.pdf
Hopsinox  posrasiny  bankom

3BepHEHb KJIEHTIB

Indopmanis npo cucremy | https://poltavabank.com/fond-garantuvannya-vkladiv/

rapaHTyBaHHs BKJIaAiB ¢iznmunnx
ocio

Honepenxenns s Kiienra:

[Ipuennanus kienTta no myOnigHoi nponosuuii (ogepTn) nependadae HagaHHSA
HOT0 3rofiM Ha 3a3HAa4YeHI YMOBM HaJaHHsS OaHKIBCHKHMX IOCIYT; KIIEHT MOXKE
BiIMOBUTHCS Bi/I OTpUMAaHHS PEKIaMHHUX MaTepialliB 3aco0aMu AUCTaHLIHHIX
KaHaJiB KOMYyHiKaii.
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1. IIy6aiuyna mnpomo3unis AkxkunioHepHoro TtoBapucTrBa ,lloaraBa-6aHK” mpo yKJIaZaHHA
J0TOBOPY HA BIIKPUTTHA KAPTKOBOI0 PAXYHKY, KPeAMTHOIO JIMITy Ta 00CJIyTOBYBAHHSA IJIATIKHOI
KApTKH.

Bianosigno go crarti 634 I{uBinbHoro Konekcy Ykpainu AkIiioHepHE TOBapUCTBO ,,IlonTaBa- GaHk”
(mami — bank) oromyomrye [1yOmiunHy mpomo3uitito mpo ykiagaHHs J[oroBopy Ha BiIKpUTTS KapTKOBOTO
pPaxyHKY, KPEAUTHOTO JIIMITY Ta 0OCIIyrOBYBaHHS IJIATIXHOI KapTku (Hamani — [lyOmiunuii morosip) Ha
YMOBaX, 1110 BUKJIa/I€H1 HIKYE.

AxuionepHe ToBapuctBo «llonraBa-0aHk» nitoun Ha mifcTasi cT. 634, 641, 644 LusinsHoro Koaekcy
VYkpaiau, 3Bepraerbes 3 1iero [lyOmiyHOrO mpomo3uiliero Ta Oepe Ha cebe 3000B’SI3aHHS TEpe
HEOOMEKEHHM KOJIOM OCi0 — pe3HJCHTIB Ta HEPEe3UACHTIB fAKI NPUHMYTh (aKUENTYIOTh) YMOBH
[Ty6miunoi mpomo3wuiii banky (mami — KuienTH), HamaBath OaHKIBCHKI IMOCIYTHM B TOPSAKY Ta Ha
yMoOBax, mnependaueHux JloroBopoM Ha BIAKPUTTS KapTKOBOTO paxyHKy, KPEJUTHOTO JIMITY Ta
00CITyroByBaHHS IUIATIKHOI KapTKH, BKIouaroun Bci Jlomatku 1m0 Heoro (mami — Jloromip), 3a
Tapudamu, AK1 BCTaHOBJICHI bankom Ta OTIPHJTIOTHEH1 Ha Iurepner-
cTopiHlli baHKy 3a eneKkTpoHHOK ajapecoro: Www.poltavabank.com (mami — IHTepHer-cTOpiHKa
Banky).

AKnenTyBaHHs KitieaTom JaHOT [TyOniunOi MIPOITO3UIIIT Ta
npuegHaHHs 710 JloroBopy 3HiMCHIOEThCSA NUISAXOM MignucaHHs 3asBu-ZloroBopy mpo axuent i€l
[Ty6niuno1 pono3utii (Hagar 3a TekcToM — 3asiBa-J{orosip) Ta npueaHanss 10 JJorosopy.

Oco0wu, sKi BUSIBIIIM HaMip NpUAHATH (akienTyBaTy) 1o [1y6niuny mpono3uiiito, MaroTh 3BEpHYTUCS 10
banky, B TOoMy umcm HOro BiAMieHb, Ta HAagaTH JOKYMEHTH BIJIIOBIIHO A0 BHMOT YHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

Tapudu banky (mani — Tapudm), mix sKUMH pO3yMiOThCA Oy/b-siKi BCTaHOBJIEHI baHkoM Tpomiosi
BUHAropo/u 3a HaganHs bankom mociyr 3a M JloroBopom, a Takox ohopmieHi Kinienramu 3asBu mpo
Ha/1aHHS 0AHKIBCHKHX IOCITYT BBa)KAIOTHCS HEBIJI'EMHUMH YaCTHHAMH LLOTO JlOroBOpY.

s IIy6niyna npono3unis banky Habupae unHHOCTI 3 Aaty ii odimiiiHOro onpuioHeHHs Ha [HTepHeT-
cTopiHii banky Ta nie a0 Aatu oQiliifHOrO ONPWIIIOAHEHHS 3asBM Npo BiAKIMKaHHSA I[lyOmiuHOl
npono3uuii Ha [HTepHeT-cTopiHLi baHky.

s IlyGmiyna mpomoswiisi 13 Bcima Jlomatkamm g0 Hei, [lpaBmia kopucTyBaHHS OaHKIBCHKOIO
[Tnarixuaoro Kaptkoro (mani — IIpaBuina kopucryBanusa Kaprkorw (domaatoxk Ne 1), Tapucdwu, 3asBa-
Horosip mpo akment I[lyOmiynoi mpomo3uiii, 3asBu TPO MPUETHAHHSA Pa3oM 31 BCIMa 3MiHAMH,
J0JaTKaMy Ta JOAATKOBUMH JOTOBOpaMM JI0 HMX, a TaKOX Oy/b-siKi 1HIII JOTOBOPU Ta YrOJH, IIO
VKJIaJaroThcsl Ha TijacTaBi 1mporo JloroBopy, pa3oM CKIQJaloTh €IWHUH TOKyMeHT - JloroBip Ha
BIJKPHUTTS KApTKOBOTO PAaXyHKY, KPEJUTHOTO JIIMITY Ta OOCIYroBYBaHHS IJIATDKHOI KapTKU (nam —
Jorosip), ckinanamTh HOro 3MiCT, MalOTh 00OB’SI3KOBY CHUJIy Ta 3aCTOCOBYIOThCS 10 BiTHOCHMH CTOpiH
TaKk camMo, AkOM iX OyJ0 BMKIAJAEHO Oe3MocepeHbO B TEKCTI OJHOTO MIANHUCAHOIO CTOPOHAMHM
TOKYMEHTY.

Odimiine ony6mikyBanus [lyOmiunoi mpomosuiii 3 mMeToro o3HaniomsieHHs KimieHTiB 3 ii 3micToM
3miicHIOEThC bankoMm mnuisixom poswminieHHs 11 Tekcty Ha InTepHer-cropinni banmky Ta/abo B
npuMilieHHax banky B noctynHomy anst KimieHTiB micIi.

[TocunaHHs HA TMYHKTH 9M PO3IUM TONATKy Oy/e O3HAa4aTh MMOCHWJIAHHS CaMe Ha IYHKTH Y PO3JIUIH
TaKOro JIOKyMEHTY, a He Oyap-sKoro iHmoro nokymeHty. [locunmanus Ha [loroip B nutomy (6e3
MOCUJIAaHHS Ha KOHKPETHUH MYHKT 4M po3/i1) Oy/e o3HayaTH NMocuiaHHs Ha J{oroBip Ta BCl TOJATKH 10
HBOTO.

JloroBip 3aCTOCOBYETHCS 3 ypaxyBaHHSIM YMOB 3asiBu-JloroBopy npo HagaHHs 0aHKIBCHKOI OCTYTH, 1110
€ JIOTOBOPOM TIpO NMpHETHAHHA 0 YMOB JloroBopy, 3 AaTu, BU3HAUYEHOI y BiAMOBiAHIN 3asBi-/loroBopi
Mpo HajgaHHS OaHKIBChbKOI mociyru (mpuenHanHHs Kiienta no ymoB nporo Jlorosopy). ko ymoBu
3asBu-JloroBopy mpo HajaHHS OaHKIBCHKOI MOCIYTM cynepedars JloroBopy, Aisi BperyitoBaHHS
BimHOCHH Mk CTOopoHamu J[oroBopy 3aCTOCOBYIOTHCS TTOJIOkKEHHS JloroBOpY

[Mignucannsm 3asBu-/loroBopy KitieHT miaTBepakye CBO€ O3HAMOMIIEHHS Ta MOBHY O€3yMOBHY Ta
OCTaTOYHY 3roay 3 yciMa ymoBamu i€l [1yGmiunoi mpomno3uiii banky, BKIro9arouu J0JATKH, a TaAKOX
CBOE BOJIEBUSIBIICHHS CTOCOBHO IIpUETHAHHS 10 i€l [TyGumiyHOi IPOMO3HUILIi.



http://www.poltavabank.com/

[Tpuennanns Kmienta no JloroBopy BinmOyBaeThes B 1iiomy, KimieHT He MOke 3ampomnoHyBatu baHky
cBoi ymoBH JloroBopy. 3asBa-/loroBip € J0roBOpoM NpU€EAHAHHS 10 YMOB 1100 J[OroBOpY.

Croponu y BiIHOCHHAX 3a 3asB010-J[0roBOPOM KEepyHOThCSl YHHHOIO pefakilieto J[oropopy, po3MilieHUM
(omprutoTHEHUM) Ha caiiTi baHKy 3a BUIIEBKa3aHOIO a/IpECOI0.

2. TepMiHmu, 1110 32CTOCOBYIOTHCS B 10TOBOPi

ABTOpHU3alisi, ABTOpHM3aliiiHMii 3aMUT - Mporenypa OTPUMaHHs J103BOJIy Ha IPOBENEHHS omneparii 3
BHKOPHUCTAHHSM €JICKTPOHHOTO IJIATIKHOTO 3aco0y (ani mo Tekcty - Kaptkn).

AxTtuBania Kaprku —npouenypa orpumanns goctymny a0 Paxynky micnst orpumanus [1IH- konBepty B
BianieHHi banky abo 3a momomororo ycmimHOoro BctaHoBiieHHs IIIH-komy 3a gomomororo CMC.
AxrtuBamiss Kaptku 3a gomomororo OJIb 37ificHIOETBCS TICIS OTPUMAHHS BIACHOPYYHOTO ITiAMUCY
KiienTa.

AKTHBHe MOCHJIAHHA Ha caliT BaHky — nmocunanus Ha anpecy [HTepHET-CTOpIHKHM OQiliiiHOTO caiTy
banky, npu HaTHCKaHHI Ha SKe BiAOYBAETHCS MEePEXi/ Ha BIAMOBIIHY CTOPIHKY.

Aknent - noBHe i Oe33actepexxHe NpUUHATTS KilieHTOM yMOB JOroBOpY Ha BIAKPUTTS KapTKOBOI'O
paxyHKy, KpeIUTHOTO JIMITY Ta 00CIyroByBaHHS IIIATIKHOI KapTKku y AT

«[TonraBa-6aHK», MO0 3HAXOIUTH CBil BHpa3 y BuMHEHHI KitieHTOM Xiii, IO CBiMYaTh MPO MPUHHATTS
Knienrom Ily6niunoi npono3unii banky Ha yknaganus [loroBopy, a came noganHs Kiientom 3asiBu-
Horoopy mpo akment Ily6miunoi mponoswurii banky Ha yknamanHs [loroBopy 3a ¢opMoro, 1o
BCTaHOBJIEHA baHKOM.

Axuiitni Tapudu - tapudu 3a nocayru banka, mo niroTe mix 9ac AKIii Ta po3MOBCIOKYIOTBCS Ha BCIX
Y4acHUKIB ak1lii, 110 BIJMOB1Ial0Th YMOBaM MPOBEIEHHS AKIIii.

Axkuisa - 3axonu, mo npoBogsiThes AT «llonTaBa-0aHK» 3 METOI0 TUMYAacOBOI'O BCTAHOBJICHHS JIJIst
KinientiB cnpusTinBux ymoB Bukopuctanns Ilponykris banky B mopsky, nependoadenomy Jlorosopom.
AJIbTEepHATHBHI KaHAJM Nepeaadi moBigomueHb — Oyab-fKi KaHaIM Tepenadi MOBiIOMIICHB, IO
BIJIMIPABIIAIOTECS Yepe3 mporpamHuii gomatok Tumy Viber, Telegram Ttomo, skuii moxe OyTu
BCTAHOBJICHUN Ha MOOUTHHUX, IJIAHIIETHUX MPUCTPOSAX Ta IEPCOHATLHOMY KOMIT FOTEPI.

AnymoBanHa Kaprku — npununenss bankom aii KapTku 10 3akiHueHHs CTpoOKy ii Aii, y BUMajKax,
nependadyeHux uuM JloroBopom.

Bank — AxuionepHe TtoBapuctBo “IlonTaBa-6anHk”, (ckopoueHe HaiimenyBanHs: AT «llonraBa-
6ank»), kox B €JIPTIOY 09807595;

Bankomar - mporpamMHO-TEXHIYHMM KOMILUIEKC caMOOOCIyroByBaHHs, IO Jae 3Mory Jlepxkarento
Kaprku/ loBipeHniit oco61 Jepxarenst/ nepxatento nonatkoBoi [1K 3xilicHuTH caMo00CiyroByBaHHS 3a
oIepaLisMU OJIepXKaHHs T'polled y roTiBKOBiM (opMi, BHECEHHS iX JUIs 3apaxyBaHHsS Ha BiJNOBIJIHI
paxyHKH (3a HassBHOCTI JJaHOTO (DyHKIIOHAIY), OJiep>KaHHs 1H(GOpMaIlii 111010 CTaHy PaxyHKIB, a TaKOXK
BUKOHATH 1HIII onepauii 3riIHO 3 ()YHKIIOHAIBHUMH MOKIMBOCTSIMH L[bOTO KOMILJIEKCY.

Be3koHTakTHi MuiaTexki - MaTexxi B TOProBO-CEpPBICHIM Mepexi Ta/abo omepaiii 3 OTpUMaHHS
TOTIBKOBUX KOIUTIB B IUIATDKHUX TPHUCTPOSX, $KI 3A1HCHIOIOTBCS 3 BUKOPUCTAHHSAM TEXHOJOT]
0E3KOHTAKTHHX IJIATEXIB (3 BUKOPUCTAHHSAM KapTKH 3 TexHousoriero PayPass/PayWave abo MoO6iibHOTO
teneony 3a jomomororo CepBiCy eNEeKTPOHHUX TaMaHIiB Ta/abo MOOLIBHOTO J0/AATKy), IO
3MIMCHIOIOTHCS 32 YMOBH MOXMJIMBOCTI 31HCHEHHS TaKUX TUIATEXKIB BiamoBigHO 10 mpaBuia MIIC Tta 3a
HAsBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy Ha/laBaTH Taki MOCIYTH

Bunucka - 3BiT po pyx IpoIIoOBUX KOWITIB a0 omeparii 3a MeBHUM nepiof mo paxyHKy/-kam KiieHra,
kUil HagaeTbea bankom Jlepxkarento.

Burparuuii aimit (Ilnatizkauii aiMiT)- rpaHu4Ha cyma KOWITIB, 1110 gocTynHa Jepxkarento [Inarixuol
KapTKH MPOTSATOM IE€BHOTO Mepiofy dYacy Juisd 3JiHCHEHHs olepauiil 3 BUKOpUCTaHHAM llmaTixkHuX
KapTok. OOUHCIIOETbCS SIK CymMa 3ajHUIIKy Ha paxyHKY, oIepamii Mo SKOMYy 3iHCHIOIOTbCA 3
BUKOpUCTaHHAM IlnaTikHOI KapTKH, 3a MIHYCOM CyMH 3a0JOKOBAaHUX, ajieé HE CIHCAaHUX KOIITIB,
HE3HIKYBAJIbHOTO 3aJIMIIKY, a B pa3l HagaHHs KpeauTHoro miMiTy - sIK cyMa KpPEIWTHOTO JIIMITY Ta
3aJIMILIKY KOIITIB HA PaxyHKY, OIepaLii Mo KoMy 311HCHIOIOTHCS 3 BUKOpHCTaHHAM [lnaTikHOT KapTKH,
3a MIHYCOM CyMH 3a0JIOKOBaHUX, aJIe HE CIUCAHMX KOIITIB Ta HE3HWKYBAIBHOTO 3JTUIIKY.
BinkauuHuii kpenuTHuii JiMiT — BUJ KpeauTHOI JiHIii, 3rifHO sfKOi baHK Mae mpaBo He HamaBaTh



KOIIITH 3a nepioto BuMororo Kiienra, a00 4acTKOBO/TIOBHICTIO 3MEHIIUTH JIIMIT KPEUTYBaHHS.
BinHoB/oBanbHM KpeAUTHHUH JIMIT — BUJ KPEIUTHOI JIiHII, 3T1IHO siK01 KiTi€HT Mae MOXKIIMBICTB,
BIIPOZOBXK Jii KpeAWTHOI JIiHil, HEOJHOPA30BO OTPHUMYBATH Ta IOTAIlaTH CyMYy KpPEAHTY B MeKax
BCTaHOBJIEHOI0 JiMITy. JIIMIT KpeIuTyBaHHS aBTOMATUYHO BIJHOBIIOETHCS Ha CyMy IIOTIalI€HOIO
KPEIUTY.

BilicLK0B03000B’A3aHi-M00iJTi30BaHi - Kiientn abo ix ONIHU3bK1 poanyi
("4onoBiK/npy>xuHa/miTi/06aThKu/pigHi Opatu abo cectpu Kitienta), JlepkaTeni KpeauTHUX KapT SKi €
BiIiICPKOBO3000B’s13aHUM, SIKHUX TNPU3BAHO Ha BIWCHKOBY CIYKOY y 3B’S3KY 3 PI3KUM YCKIIQIHEHHSIM
BHYTPIIIHBOIIOJITHYHOT 0OCTAaHOBKU B KpaiHi Ta OrOJIOMICHHSIM MOO1Ti3aIlii.

Braaauuii paxyHOK — paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBipHIN OCHOBI JUIs
30epiraHHs Trpolel, 1o mepenarThcss KilieHToM B ympaBimiHHS Ha BCTAaHOBJIGHMH CTpoK abo 0e3
3a3HAYEHHS TAKOTO CTPOKY IIiJl BU3HAUYEHWH MPOLEHT (I0Xia) 1 miaisraioTh noBepHeHHIO KitieHTy
BIIMOBIIHO 110 YMOB YyKJangeHoro JloroBopy OaHKIBCBKOTO BKJIaAy (IEMO3UTY) Ta YHUHHOTO
3aKOHO/IABCTBA Y KpaiHU.

Brpara (kpapixka) Kaprkm — Oyne-sika Brpara BonoxinHs Kaptku [epxatens abo
BOJIOJIHHS/KOHTPOJIFO ~ HAJ  NIPHUCTPOEM/TIPOTPAMHUM  3a0€3MEYCHHSIM, [0  Ja€  3MOTy
HIIIFOBATH/3ICHUTH ONEPAIliio 3a TOMOMOror JaHux KapTku, BHACHIIOK Aill TpeTiX ocid, HempbamocTi
camoro [lepxarens, Oyab-KUX IHIIMX NMPUYUH Ta/ab0 OTPUMAaHHS TPETHOIO 0c000r0 iH(popMaIii mpo
HoMep Ta cTpok aii KapTku ta/abo mpo koayBaHHs MarHiTHOI cTpiuku Kaptku abo nipo I1IH-kon KapTtku
Ta/ab0 OTPUMAaHHS TPETHOIO 0COOO0I0 JOCTYITY /IO BiJMOBIHOTO MPUCTPOIO/TIPOTPaMHOTO 3a0e3MeYeHHs,
10 Ja€ 3MOTY 1HIIIF0OBaTH/3A1MCHUTH OTepaIlito 3a JonomMororw nanux Kaprku.

Hep:xatean nogatkoBoi IIK - ¢isnuna ocoba, [loBipeHa ocoba BinacHuka KP, Ha ume iM’sl 3rigHO 3
3asBoro-/loroBopom Bumymena nonatkoBa IIK, ska Ha 3akoHHHMX mifcTtaBax BukopuctoBye IIK (ii
PEKBI3UTH) JUIs 1HILIFOBaHHA Mepeka3y KomrTi 3 Biamosigaoro KP B banky abo 3ziiicHIoe iHII onepariii
3 1i 3acrocyBannsM. JloBipeHiit ocobi [epskatens okpemuii KP He BiakpuBa€eThCs.

Jep:xateas IIK - pizndna ocoba, sika Mae YMHHI TOTOBIpHI BiTHOCHHH 3 BaHKOM Ha iM’s SIKOi BiJKPHTO
KP ta Bunymena I1K 3rigno 3 3asBoro-/loroBopoM, sika Ha 3aKOHHUX MijcTaBax BukopuctoBye [IK (ii
PEKBI3UTH) JUIs 1HILIIOBaHHS Mepeka3y KomrTiB 3 BianoBigHoro KP B banky abo 31iiicHIoe 1HIII oneparii
3 1 3acTocyBaHHsM abo [loBipeHa ocoba KiieHTa, sika Ha 3aKOHHMX MijfcTaBax BUKopuctoBye Kaptky (ii
PEKBI3UTH) Ui 1HILIIOBAaHHS MepeKa3dy KOUITIB, 3/A1MCHEHHS I1HIIMX omnepauid 3 I 3acCTOCyBaHHSIM
(BIAMOBITHO 1O YMOB MPOJIYKTY).

JAucranuiiine po3nopsiakeHHss a00 EnekTpoHHUii 1OKYyMEHT — IOKYMEHT B €JIEKTPOHHIN GopMi, 10
MICTUTh posnopspkeHHs Kiienta banky, peani3oBaHOro B amnapaTHO-NPOrpaMHOMY CEpeOBHII
MOOUTHbHOTO TeNeoHy abo IHIIOTO TEPCOHATBLHOTO MPUCTPOI0 KOpHUCTyBada (KOMITIOTEpa TOIIO)
BUKOHATH II€BHY OIepaliio, ske mepenaerbcsi KileHTOM 3a MOro/UKEHUM KaHajloM JocTymy (6e3
BiBiIaHHsA Kiientom banky), mignucane Enextponnum minnucom KiienTa, Ta iH(popmalis B SKOMY
3aikcoBaHa y BHIVIAJI EJIEKTPOHHUX JaHMX, SIKE MoO)Ke OyTH CTBOpEHe, IepefaHe, 30epexeHe 1
MEPETBOPEHE €IIEKTPOHHUMHU 3ac00aMH y Bi3yalibHY (POPMY 3a IOITOMOTOIO €JIEKTPOHHUX 3ac001B a00 Ha
nanepi y popmi, DpuaaTHii s NpuiiManHs Horo 3MmicTy pi3uuHOo0 0c060I0.

Jo6osuii jimit no IIK - mimiT, 1110 BCTAaHOBIIIOE MaKCUMaJIbHY CyMY Ta KUIBKICTh omepaliil Ha 100y B
TOMY YMCJi, ajlé He BHKIIOYHO MO 3HATTIO roTiBku 3 IIK B GaHkomari Ta yepe3 OankiBcbki POS-
TepMiHAJIM B Kacax OaHKIB.

JloBipeHa oco0a - diznuHa ocola, sika Ha 3aKOHHUX IIJICTaBaX Ma€ MPaBO PO3MOPSIKEHHS KOLITaMH Ha
KP Kuienra; goipeniit oco6i Kiienra Bigokpemnenunii KP He BinkpuBaeThCs.

Joroaip - ueit Jlorosip i3 Bcima J101aTKaMy, 3MiHAMU Ta JOMOBHEHHSIMH JI0 HHOTO, a TAKOXK MpaBUIIaMH
Ta BCiMa IHIIUMH yrOJIaMH, 3asBaMH Ta JOTOBOPAMH, 110 MOXYTh OyTH ykiaaeHi MbK CTOpoHamMu Ha
migcrTasi 11boro J[oroBopy Ta mpoTsIroM CTpoky Horo Jii.

JoroBip 00c/iyroByBaHHs1 3apIJIaTHOT0 MPOEKTY - TOTOBIp, yKiIaaeHui Mixk baHkoM 1
[TianpueMcTBOM-pOOOTOABIIEM IIOJO 3apaxyBaHHS Ha KapTpaxyHOK KirieHTiB-cIiBpOOITHHKIB
[linnpuemMcTBa-pob0OTONAaBLS B OE3rOTIBKOBOMY MOPSAKY 3apoOITHOI IMaTH Ta I1HIIMX BUIUIAT BiJ
[TianpuemcTBa-poOoTOAABLS 200 JOTOBIP MPO BIAKPUTTS PaXyHKIB HA KOPUCTh (PI3UYHHUX OCIO
(KnienriB-criiBpoOiTHUKIB  [liqnpueMcTBa-pob0oTONaBLIs) Ta 3apaxyBaHHS Ha iX KapTpaXyHKH B
0e3roTiBKOBOMY TOpSAKY 3apo0iTHOi miatm Ta iHmMX Buar Bifg [lignpuemcTBa-poOOTOABIIS.



JoroBipHe cnucanns - cnucanHs bankom 3 KP Kiienra rpomoBux komriB 6e3 nmoganas KiieHToM
MJIATIKHOT 1HCTPYKIIII, 10 3aiiCHIOEThC bankom y mopsaky, mepenbadeHomy uMm JloroBopom Ta
BIJIIIOBITHO 0 YNHHOTO 3aKOHOABCTBA.

JonarkoBa Kaprka - Ilnarixna Kaprka, mo Bumyckaerbcs bankom 3rimHo 3 nuMm JloroBopom 3a
3asBot0 Jlepkarens Ha iM s JloBipeHoi ocobu Ta mae cnimbHuid 3 Kaptkoro [epkarens KP mmarixamii
mimit. 3 MoMeHTY HaaaHHs bankom 3rogm Ha Bumyck JlomatkoBoi KapTku, HUIsiXoM BYMHEHHS
BIJIMOBIAHOIO HAMKMCYy Ha 3asiBl MpO ii BUIYCK, 3asBa BBAXKAETHCS HEBIJ €MHOI0 YaCTUHOIO LILOTO
Horosopy. bank Bumyckae momatkoBy IIK ¢izuuniii ocoOi-HEpe3uACHTY, JHINE SKIIO BIACHUKOM
KapTpaxyHKy € (i3u4Ha ocoba - HEpe3WACHT, Ta (I3UYHIN 0CO0I-pE3UACHTY, JIUIIE SIKIIO BJIACHHUKOM
KapTpaxyHKy € (izuuHa ocoda — pe3uieHT.

ExBalipuHr — IisUTbHICT €KBaiipa 1010 TEXHOJIOTIYHOTO0, iH(popMaIiitHOro 00CIyroByBaHHS TOPTOBIIIB
(mianpueMCTB TOPTIBII 1 cepBicy) 1 BUKOHAHHS PO3paxXyHKIB 3 HHMH 3a ONEpallisiMH, sIKi BUKOHAHI 3
BuKOpucTaHHAM [Inarixkanx Kaprok.

ExBaiipunroBa ycranona (ekBaiip) — ropuaudaa oco6a — wien MIIC, sika 31iiiCHIOE €KBapHHT.
Excnpec paxyHnok - PaxyHok, mo BinkpuBaeTbcsi bankom KiieHTy ans monanbiioro po3MilieHHs
(3HATTA) TpomoBux KomTiB. Takoxx mo Excrnpec paxyHKy MOXIJIMBE MPOBECHHS HACTYITHHUX OIEpaIliii:
BHECEHHSI TOTIBKOBHX T'POLIOBHX KOINTIB, B TOMY YHCJIi 3 KOHBEPCI€I0/KOHBEPTAIIE€I0; 3apaxXyBaHHS
IPOIIOBHUX KOINTIB, IO HAaMIWIUIH OE3TrOTIBKOBUM HUIAXOM (3 iHImMX paxyHKiB KiieHTa, 3 paxyHKiB
IHIIMX KJIIEHTIB 1 3 IHIIUX OaHKIB); MepeKa3 rPpOIIOBUX KOIITIB Ha iHII paxyHku KiienTa, B ToMy yucii
3 KOHBEPCI€I0/KOHBEPTAIIi€10; TTepeKa3 IPOIIOBUX KOIITIB HA paXyHKH B IHIIMX O0aHKaX; a B pa3i SKIIO J10
Excripec paxynky Koienty Bumana Kapra - 3HATTS TOTIBKOBUX KOIITIB, CHHCAHHS KOMICii
nependadenux Tapudamu banky, a Takox iHIIOI 3a00proBaHocTi nepea bankom.

Enexrponnuii nignuc (EII) — enexktponHi naHi, siki qonattbes nignucyBadeM (Kiientom abo bankom)
70 IHIIMX EJEKTPOHHUX JAaHHUX a00 JIOTIYHO 3 HUM IIOB’SI3YIOTHCS i BAKOPHCTOBYIOTHCSI HUM SIK IIIITHUC.
KiienT nijg yac BYMHEHHsI TPaBOYUHIB 3 BaHKOM BUKOPHCTOBYE MPOCTUI €NEKTPOHHUNA MIIHC, IKUM €
€JIEKTPOHHI /1aHi, 110 JIOTIYHO MOB’SI3yI0ThCsS 3 ENEKTpOHHUM TOKyMEHTOM HUISIXOM BBeJeHHs KitieHToM
OpnopazoBoro uudpoBoro napois. bank mix yac BUMHEHHsS MpaBOYMHIB 3 KIIIEHTOM BHKOPUCTOBYE
ynockoHasienuit EIl y nopsaaky, BU3BHaYeHOMY HOPMaTUBHO-IIPaBOBUMHU akTamu HarioHaibHOTO GaHKy
VYkpaiHu Ta BHYyTpIIIHIMHU TOKyMeHTaMu baHky.

EnexTponHuii niaTizkuui 3acid - miaTOKHUM IHCTPYMEHT, KM Hagae Horo AepkKaTento MOKIUBICTh
3a JIOMOMOTO0 IUIATLKHOTO MPUCTPOIO OTPUMATH 1H(OpPMAII0 MPO HAJEKHI JIepKaTearo KOIITH Ta
HIIIIOBATH X TIEPEKa3.

Emitent - 6ank, mo € unenom MIIC Ta 3111iiCHIOE eMICit0 IIIATIKHUX KapTOK.

3apnuaTHUH NMPOEKT — BCTaHOBJIEHHS BiTHOCUMH MK bankom Ta IliampumeMcTBOM- poOOTO/IABIEM Ha
nigacTtasl [JloroBopy oOCiIyroByBaHHs 3apIIaTHOTO MPOEKTY, SIKUM BHU3HA4YE€HI YMOBH CHIBPOOITHHIITBA
Mix bankom Ta IlinnmpuemcTBOM-poO0TOAaBIIEM NIPU 3apaxyBaHHI 3apOOITHOI IUIATH Ta MPHUPIBHAHUX JI0
Hei BUIIIAT (Hajail — 3apoOiTHa 1uiata) Ha PaxyHku mnpainiBHukiB (cmiBpoOiTHMKIB) [linmpuemcrBa-
poboToaaBIIs.

3asBa-/loroBip - 3asBa KiieHTa Ha moBHEe U Oe33acTepekHE MPUUHATTS/akienT yMoB JloroBopy Ha
BIIKPUTTS KAapTKOBOTO DPAXYyHKY, KPEIUTHOTO JIMITYy Ta OOCIyroByBaHHS IuIaTikHOT KapTku AT
«ITonTaBa-6aHK» 3a BCTaHOBJICHOIO baHKOM (hOpMOIO, IO 3aMOBHIOETHCS, MIAMUCYETHCS Ta TIOIAETHCS
Knientom no banky. [TomanHs mignucaHoi Ta 3aloOBHEHOI HaJIeKHUM YHMHOM 3asiBU- JloroBopy 10 baHky
€ BosieBusiBNIeHHsAM KitieHTa ctocoBHO #oro npueananns o [1yomaianoi mpono3uitii AT «IlonrtaBa-6ank»
Ha ykJagaHHs J[oroBopy Ha BIIKPHUTTS KapTKOBOTO PaxyHKY, KPEIMTHOIO JIMITY Ta 0OCIyroByBaHHS
miatikHoi kapTku AT «IlonraBa-6aHKk».

IniniroBanHsi nmepeka3y 3a aonomorow KapTku - po3nops/pkeHHS Ha BIACHUNA PO3CYJ IPOIIOBUMHM
KomTaMu, ski 3HaxonsaTbes Ha KP Kiienra, numsixom idimitoBanHs mepeka3iB 13 KP Kiienta 13
BUKOpUCTaHHAM KapTkH, SK €JIeKTPOHHOTO IUIATKHOTO 3aco0y, KpiM BHUMAJIKIB OOMEXEHHS IpaBa
posnopsypkatucst KP - KiienTa, BCTaHOBJIIGHMX YHWHHHM 3aKOHOJABCTBOM YKpaiHuU Ta/abo 1M
JloroBopom.

Kaprtka murteBoro Bunycky (Heimenna) — [Inatixna Kaprka, Ha qunieBiif CTOpOHIi SKOi BIJACYTHI iM’s
Ta npi3suie epxarens Kaprku.

Kaprtkouii paxyHok (KP) — notounuit paxyHok, sikuii BigkpuBaeTbcst bankom KitieHTy Ha qoroBipHIi



OCHOBI [y 30epiraHHs KOIUTIB ¥ 3MIHCHEHHS pPO3pPaxyHKOBO-KACOBHX OIEpaliii 3a JIOMOMOTOI0
€JIEKTPOHHMX TIJIATIKHUX 3ac00iB - MmaTiHUX KapTok.

Kiienrt - ocoba, mo ykinana 3 bankom 3asiBy-/lorosip //{oroBip Ha BIIKPUTTS KapTKOBOTO PaXyHKY,
KPEIUTHOTO JIMITYy Ta 00CIIyTOBYBaHHS TUIATIKHOI KApTKH.

Kpeaut - rpomosi komrtu y BuzHaueHoMy CTopoHamu po3Mmipi, siki Hagani bankom [lo3uuanbHuky y
Bu3HadeHuit CropoHamu croci0 Ha yMoBaX, BuU3HaueHuX LuM JloroBopoM Ta ski Ilo3uuanbHuk
3000B’s13aHMI MMOBEpHYTH y BU3Ha4deHI CTOpOHAMHU CTPOKHU (TE€PMiHHM), CIUIATUBIIM 32 KOPHCTYBAHHS
TaKUMHU TPOIIOBUMH KOIITaMH TPOIEHTH, CYMH KOMICIHHOI BUHAropoJ Iy Ta 1HII IUIaTeX1 B Po3Mipi Ta
Ha yMOBaXx, 10 Bu3Ha4YeHi CTOpOHAMH Y BiANOBITHOCTI 70 1bOro J[oroBopy Ta 3 ypaxyBaHHSM yMOB
HonatkiB 1o [loroBopy, 110 CKJIajal0Th HOTO HEBiJ €EMHY YaCTHHY.

KpeauTnuii gimirt - cyma KomrTiB y TpuBHIi, B Mexax sikoi bank kpenutye Jlepxkatens st 311HCHEHHS
IJIaTOKHUX omepallii mo PaxyHky, BigoOpakarouu Taki omeparii 3a paxyHkamu baHky mis 00Ky
KpPE/NTiB;

JlimiT KpeANTYBaHHSI — CyMa JAOCTYIHMX KPEJUTHHUX KOLITIB y BUIVIAAI OaHKIBCBKOIO KPEIUTy, ILO
Ha/aeThcst baHkoM Ha yMOBax i B mopsaKy, nepeadadeHomy JloroBopom.

M - oankinr (GSM 6aHkiHr) — mociyra moJa0 HaJaHHA iHpopMaIii Mpo 3AiCHEHI omepamii 3
3actocyBaHHAM KapTku Ta npo cymu 3apaxyBanb Ha KP, y Burisai SMS noBiioMieHb BiIIPaBICHUX HA
MoOuTbHMH Tenedon KiieHTa, HOMep sikoro Bkasanmid Kiientom B 3asBi- JloroBopi mpo akment abo
OKpeMiii 3asB1 po HajxaHHsa nocayrd GSM OaHKIHT (3aJ7€KHO BijJ TOTO, HA MIACTaBl SIKOTO JOKyMEHTa
Oyna minkmodyena nociryra GSM Gankinr). [Ipu yxmanenni JloroBopy mocinyra M- OaHKIHT (B 4acTHHI
oTpuMaHHs SMS NOBIJOMIIEHB) MIJKIIOYAETbCA aBTOMAaTUYHO 110 Beix KP. baHk Mo)ke BCTaHOBIIIOBaTH
OOMEKEHHSI 111010 MiHIMaJIbHOI CYMH NP 3J1IHCHEHHI Omeparii MoYnHal4y BiJl K0T OyAyTh HaXOAUTH
SMS noBigomiieHHs. MiHimMalbHa cymMa, IOYMHAIOUH 3 SIKOT HaX0A4Th SMS NOBIJOMJIEHHS 3a3HaYeHa B
Honatky 2 no JloroBopy. MixKHaApOIHUH «CTONM-CHUCOK» - ciicok HomepiB Ilmatixuux Kaprok, 3a
SKUMHU 3a00pOHEHO TPOBEICHHs ormepalliii B perioHax obcmyroByBanHs VISA Int (akTyanmbHO 75
orepaniii 6e3 MpoBeACHHS aBTOPU3ALlii).

Mo6iibHuii MPUCTPili — KOMIAKTHHHA NEPCOHAIBHUI KoMmm'iorep abo IHMMK MOAIOHWNA MPHUCTPIH
(cMapT(hoH, MIAHIIET TOLIO), NPU3HAYEHUH B TOMY YMCII AJS Neperisay BeO-cTOpiHOK i poboTH 3 BeO-
cepBicaMu.

MobiibHuii 1ogaTok — nporpaMHe 3a0esnedeHHs, MpHU3HA4YeHe s poOOTH Ha cMapTdoHax,
[JIAHIIETaxX Ta 1HIIMX MOOUTHHUX MPUCTPOSIX.

MIIC — mixkHapoHa TIaTiKHa cuctema (Hampukian - VISA International).

HauionanbHa mnuarickna cucrema "VYkpaincebkmii muartikHuii  nmpocrip"  (ITPOCTIP) -
OaraToeMiTeHTHa BHYTpIIIHbOJEp)KaBHA IUIATDKHA CHCTEMa, IUIATDKHOIO OpraHizaliero sKoi €
Hamionaneuuii 6ank Ykpainu, sika 3a0esneuye 371HCHEHHsI TIEpeKa3y KOIITIB Ta IHIIUX Omepariil i3
3aCTOCYBaHHSM IUIATDKHUX IHCTPYMEHTIB 1€l cucremu'.

He3naunuii po3mip BaJoTHOI onepamnii (Jaji — HE3HAYHUN PO3MIp) — PO3MIp BAJIOTHOI omepartlii (B
€KBIBAJIEHTI 32 OQILiIfHUM KypcOM IpHUBHI JI0 iIHO3EMHHX BaJlIOT, ycTaHOBICHUM HarlioHanbHUM GaHKOM
VkpaiHn Ha jgary 3AiHCHEHHS omeparlii), SKUd € MEHIINM, HDK pO3Mip, IO YCTAaHOBJICHHH IS
¢biHaHCOBHMX omepamliid, OO0 MiATAraloTh O00O0B'SI3KOBOMY (DIHAHCOBOMY MOHITOPHHTY 3TiHO 13
3aKOHOJIaBCTBOM Yy cdepi 3amobiraHHs Ta MpoTHii Jeramizailii (BIIMHUBAHHIO) JTOXOIB, OJEpKaHUX
3JIOYMHHUM HUISXOM, (PiHAHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p0Oi MacoBOToO
3HUIICHHS.

HesnmxyBanbumii 3anumok Ha KP — cyma rpomoBux kowrTiB, siky KiieHT 3000B’s3yeThCst
po3mictut Ha KP Ta miaTtpumyBat mnpotsarom crpoky aii JloroBopy. KiieHT 3000B’s3yeThCs
3nidicHioBatu onepauii mo KP, y T.4. 3 Bukopucranusam Kaptku y mexax 3amumky komTiB Ha KP, 3a
BUpaxyBaHHsAM cymMu HesHwmwxkyBanbHoro 3anuimky Ha KP mo nepen6auenuit Tapudamu no 1mporo
[oroBopy.

HecankuionoBana 3aboproBaHicts — 3aboprosanicTh Kiienta mepen bankom 3a omepauismu, 1o
BunHeHi Kimieatom 3a KP, 1110 BuHMKIIA BHACTIAOK HEMOKIIMBOCTI 33/10BOJICHHS BUMOT banky no Kiienra
monao cruatu 3aboprosanHocti Kiienta nepen bankom 3 Oynb-SKMX NPUYMH, B TOMY 4YHCHi, aje He
BUKIIIOUHO Yy 3B’S3KY 13 HaKJIaJE€HHSAM apeliTy KOUITIB, 10 30epiratoThes Ha BignosigHomy KP Kiienra,
a TAaKOX, sIKa BUHHUKA€ BHACIIOK MepeBHIeHHS KilieHTOM cyMu KpeaMTHOTO JIMITY, a TaKOXX B 1HIINX
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BUIIAJIKaX, B TOMY YHUCII, ajieé He BUKIIOYHO, 10 BU3HAYeHI IIuM JloroBopoM Ta/abo sika He 00yMOBJICHA
JloroBopoM 1 He caHKI[IOHOBaHa baHKOM B po3Mipi Ta 3a 4aCcOM BUHUKHEHHSI.

Homep mobiibHoro tesiepony Kiienta — Homep, 3a3HaueHuil B 3asBi-JloroBopi mpo akment miei
[Ty6miunoi mpono3uuii AT «llontaBa-6aHk» Ha yknazaHHs JloroBopy Ha BIAKPUTTS KapTKOBOI'O
paxyHKy, KPEAUTHOTO JIMITY Ta 0OCITyrOBYyBaHHSI IUIATIKHOI KapTKH, SKUH MOBimoMIIseThes KitieHToM
pu peecTpairii y BigaiineHHi banky, Ta/abo Homep, Hamanuit Kiientom banky B mporieci 3MiHE HOMEpY
tenedony Kiienra, 1o 3a1iCHIOETHCS B IOPSAIKY mependaueHomy JloroBopoM, Ta/abo HOMep, HaJaHU
Kiientom nipu HaganHi banky okpemoi 3asBu Ha miakmrodeHHss GSM OaHKiHTY (3a7€XHO Bij TOro, Ha
miZCTaBl IKOTO JOKyMeHTa Oyina miakmoueHa nmociayra GSM OaHKIHT).

O00B’s13k0BHIT MiHIMAJIBLHUI MJIATIZK — CyMa KOIITIB, pO3paxoBaHa y BIJCOTKaX BiJ CyMH 3arajibHOi
3a00proBaHoCTi Ta/abo (ikcoBaHe 3HaUeHHS, Ky KimieHT 3000B ' si3aHMIA CIIATUTH B TEPMiH 3a3HAYCHUN
B Tapudax.

OO0TsIKyBa4 — KpeaAUTop 3a 3000B’s13aHHAM, 3a0€3[1e4eHUM MalHOBUMHM IpaBaMM Ha I'POLIOBI KOUITH,
110 3HAXOJATHCS Ha paxyHKy Kiienra.

Oanopa3zoBuii nudpoBuii napob — A01aTKOBHI 3aci0 ABTeHTU(IKAIT, 10 MepeaaeTbcs y BUTISAIL
MOBIJOMJICHHS 3aco0amMu MOOUTBHOTO 3B 53Ky (mani — SMS-noBinomienns) Ha OcHoBHU/ [loaTKOBUI
Homep Ttenedony abo Homep TenedoHy, SKUN € yHiKanbHUM ineHTudikaropom Kiienta y Cucrtemi
[lonraBa-6ank onHmailH (JoriH), 3 mudpoBuM 3HaYeHHSIM OIHOPA30BOrO IH(PPOBOrO MAPOIS, IO
BUKOPUCTOBYETHCS IS MIATBEPAXKEHHs ENEKTpOHHOr0 JOKYMEHTa K Takoro, 1o 3aiiicnenuit Kiiienrom.
Beenennst OnpHopazoBoro mudpoBoro napons mae Oyru 3aiiicaeno Kmienrom npotsrom 360 cexyna. Y
Bunaaky, skuo Kiient nporsrom 3 cnpo0 HeBipHO BBiB OnHopa3oBuil mu@poBUN Mapoib Ams
niaTBepkeHHs EnekrponHoro mokymenta, BXin g0 Cucremu IlonrtaBa-0aHk OHIIaiiH OJOKYeThCS Ha
Bu3HaueHuit Cucremoro [lonTaBa-6aHk OHJIAH TepMiH.

Omn-naiin koMmicisi — komicis, cyma sikoi 61okyerbest Ha KP [lepxxarernst B MOMEHT IpOBeIEHHS orepartii
3 BUKopuctaHHaM Kaprtku, mo nependauena Tapudamu.

Onepauniiinuii 1ens Banky - gismpHicTs banky mpoTsrom pobodoro nHsi banky, mo mos's3ana 3
peecTpari€ro, MepeBipKkor, 3BipKOr0, 00IIKOM, KOHTPOJIEM omeparii (y TOMy 4YuCIli MpUHMaHHSAM Bix
KiieHnTiB JOKYMEHTIB Ha mepekas i JOKYMEHTIB Ha iX BIJKIMKaHHS, 3asBOK Ha JOTOBIpHE CIHUCAaHHS Ta
3M1ACHEHHST iX 0OpoOJeHHs, NepelaBaHHS Ta BUKOHAHHA) 3 BioOpakeHHsM iX y Oananci banky.
TpuBanicte omnepamiifHOro JHS BCTAHOBIIOETbCA baHKOM caMOCTIHHO Ta 3a3HayaeTbcsi B HOro
BHYTPILIHIX HOPMAaTHBHMX JOKyMeHTaxX. KUII€EHT caMOCTIiHO O3HaHOMIIIOETbCS TMPO TPUBAIICTD
OnepauiifHoro 1Hs B npuMilieHHi banky a6o Ha Caiiti banky.

Onepauiiinuii yac banky - uyactuna OmnepauiiiHoro aHg baHKy, NpoTAroM $KOro 31HCHIOETHCS
obciyropyBanHs KuientiB. TpuBanicte OnepariifHOro yacy BCTaHOBIIIOEThCS baHKOM camoOCTiiHO Ta
3a3HAYa€THCS B HOT0 BHYTPILIHIX HOPMATUBHUX AOKyMeHTaX. KilleHT caMOoCTiHHO 03HalOMITIOETHCS TIPO
TpuBaiicTe OnepariiiiHoro yacy B npuminieHHi banky a6o Ha Caiiti banky.

IToyaTok 1 3akiHYeHHs oOIepalifHOrO0 4Yacy BcTaHOBIMOEeTbes Hakazom/Posnopsmkennsam [onoBu
[IpaBninns banky (41 0coOM HUM YIOBHOBA)KEHO1) 3 YpaxyBaHHSIM PEKUMY pOOOTH IIATI)KHUX CUCTEM
Ta IOBOAUTHCA 110 Bimoma KiieHTiB HUTsIXOM po3MilleHHs BiAMOBIAHOT iHpopMarlii Ha [HTepHeT-CTOpIHIII
banky Ta/ab0 nuISXOM ONPHIIIOAHEHHS BIANOBIAHOI 1H(GopMallii Ha 1HGOPMALIHHUX HOCIAX (PEKIAMHUX
OykieTax, iH(OpMAaLIHHUX JIOIIKAaX, OTOJNOMIEHHSIX 1 T.I.), PO3TAlIOBAaHUX Yy JAoCcTymHuUX st KiieHnrta
MICIISIX omepariiHux 3aiiB baHky.

Onepaunist 3 BUKopucTaHHAM KapTkm — oTpUMaHHS rOTIBKOBHUX I'POIIOBHX KOILUTIB Y MyHKTax BUAayi
TOTIBKM 1 OaHKomarax Ta/abo Oyab-IKuil nepekas iHinidoBaHWM 3a gomomororo KapTku komrTiB Ha
BiacHuit KP Kiienra Ta/abo Ha xopucth banky um Tpetix ocib, 30Kkpema, JJs OIiaTh ToBapiB (PooiT,
MOCIIYT), KpIM MepeKa3y KOIITIB, 10 3IHCHIOETHCS B TIOPSIIKY MMPUMYCOBOTO criucaHHs komTiB 3 KP B
T'PUBHI YU 1HO3eMHil BamtoTi BigkpuToro Kiientom B baHky.

OcnoBHa Kaprka — Ilnarixna Kaptka, mo BignmoinHo 10 1poro JloroBopy BuIlyckaeThecsi bankom
Knienty Ha iM’s1 ocTaHHbOTO, Ta/ab0 KapTku, 110 OyayTh BUIYIIEHI B MAHOYTHBOMY MiCHsl TPUITMHEHHS
nii octanHbO1 Bumymenoi OcHoBHOI KapTku Ta B3aMiH Ti.

HepeBunyck Kaprku (IlepeBunyck) — Bunyck HoBoi Kaptku, 3amicte Kaptku, mo Oyna BumyieHa
paHimie Ha miAcTaBl 1poro JloroBopy, y 3B’SA3Ky 3 MNPUNOUHEHHSAM ii [ii, MOLIKOJKEHHSM abo
Brparoro/kpaaikkoro, TOIIO.



HinnpuemcrBo—podoTonaBeus (IlixmpueMcTBO) — mianpueMcTBOo, 3 sKUM bank ykmaB Jlorosip
00CITyrOoByBaHHS 3apIUIATHOTO TMPOEKTY IJIs BIAKPUTTS Ta BeAeHHsS PaxyHkiB (I3MYHHX 0CiO —
criBpoOITHUKIB TianpueMcTBa 3 HamganHaM llmatixkaux Kaproxk banky mis 3apaxyBaHHS Ha HUX B
0€3roTiBKOBOMY MOPSIKY 3ap00ITHO IJIaTH Ta MPUPIBHIHUX /10 HET BUILIAT.

ITH-kox (PIN) - nepconansuuii inenrudikamniiauit Homep (I1IH), mo nmpucBoroeTnhes xoxHii Kapriri
(B T.4.: muIAX0M ioro oTpumanHs Jlepxkatenem B SMS-1oBiIOMIICHHI HA HOMEP MOOUTBHOTO TenedoHy
Kiienta un BUaeThCs B CHENiaIbHOMY 3aKpuToMy KOoHBEpTi pazom 3 [1K), Bizomuii e [epkarento i
BHMOT010).

InaTixkHa iHCTpyKUist — po3nopspkeHHs, Hanane banky Kiientom abo iHmuM ixiiatopom [TnaTixHOT
ornepauii Ayt BuKoHanHs [Inari>kHoi onepanii 3a Paxynkom Kiienra.

Inarixxkna Kaprka (Kaptka, IIK) — enekTpoHHui TIaThKHHE 3acid y BUIIBIII €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM IOPSIKY IJIACTUKOBOI KapTKH, B T.4. KapTka MHUTTEBOTO BHITYCKY, 1110
BHUMycKaeThcsi bankom B pamkax oOpanoro Kiientom Ilpomykry, sk 3acid po3paxyHKiB Ta
BUKOPHUCTOBYETHCS Ul 3MIMCHEHHS IUIATIXHHUX OIEpamid 3TiTHO 3 3aKOHOJABCTBOM YKpaiHH Ta
npaBmwIaMu MikHapoaHuX TaTixHuX cuctem abo HIIC «ITPOCTIP».

Inarixkaa onepauisi - Oy/b-siKe BHECEHHS, Mepeka3 abo 3HATTA KomTiB 3 Paxynky/na PaxyHok. 3roxa
Ha BUKOHaHHA IlnmatikHoi omepauii HagaeTbcst KileHTOM IIISXOM BUKOPUCTaHHSA EjekTpoHHOro
IUTaTDKHOTO 3aco0y abo mpocraBienHs Ha [lmarikwiid iHCcTpyKuii Kiientom (#oro IlpencraBHukom)
BrnacHopyuHoro nignucy/Enextponnoro nianucy. HasBricth Takoro mianucy Ha [lnaTixkHiil iHCTpyKiii
€ II1JICTAaBO¥O JIJISl IPOBECHHS BiAMOBIqHOT [1aTikHOT orepartii, sika BBAXKA€ThCS aKIIETITOBAHOIO.
IMoBigoMJIeHHSI PO HASIBHICTH MiICTAB )il 3BEPHEHHS CTSATHEHHS HA MpeaMeT 00TssKeHHs

— NHUCBMOBMH JOKYMEHT, HampasieHMd 10 banky OOTskyBauem, kMM baHK HOBIIOMISETBCA MPO
HasBHICTh MIACTaB JJIs 3BEpHEHHs CTATHEHHS HA IMpEAMET OOTSKEHHs, SKMM € MaiHOBI TpaBa Ha
I'POLIOBI KOIITH, 1110 3HaXoAsThes Ha KP.

Mo3nyansuuk - Gpiznuna ocoda (pesunenr), Kimient banky, mo yknas neii orosip Ta orpumas Kpeaur
y Bu3HaueHuit CTopoHaMu criocio.

IIpaBuia xopucryBanusi Kaprkoro — [IpaBuna xopuctyBaHHs 0aHKIBCHKOIO IUIATIXHOIO KapTKOLO, SIKi
€ HeBia' eMHOI0 dYacTHHOIO JloroBopy, o0oB’sizkoBoro miusa Jlepxkartens Kaprtku ta JloBipeHuxX ocibd
Hepxarens.

IIpencraBuuk — dizuuHa ocola, sKa yrnoBHOBaXkeHa JIATH Bij iMeH1 KiieHTa Ha mijicTaBl 10BIPEHOCTI,
oopmienoi y banky, abo noBipeHOCTI, HOCBIqYE€HOI HOTapiadbHO a00 MPHUPIBHAHOI A0 HOTapialbHOI
BIJIIIOBITHO o 3aKOHOJIaBCTBAa (B TOMY qucii IIOCBITYEHUX KOHCYJbCbKHUMH
yCTaHOBAaMU/AUMJIOMAaTHUYHUMH MTPEICTABHULITBAMH Y KpaiHU 32 KOPJJOHOM), 200 3aKOHHHM MPECTaBHUK
KiienTa.

IIpuzynunenns (6soxyBanusi) Aii KapTkm — TMMuacoBa HEMOXIMBICTH 3/1HCHEHHS omepauii 3
BUKOpUCTaHHSIM KapTku BHAcnioK BHHUKHEHHS OOCTaBHH, nepeadadeHux 1uMm JloroBopom Ta/abo
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Ipununenns aii KapTku — HEMOXIIUBICTD 3/11MCHEHHS onepalliil 3 BUKopuctaHHsaM KapTku BHacmiIok
3aKiHUEHHsSI CTPOKY ii Jii 4M aHymoBaHHA a00 BUHHMKHEHHS IHIIMX OOCTaBUH, NepeqOadeHux LHUM
JHorosopom Ta/a6o npasuiamu MIIC.

Iponykr banky (Ilpoaykr) — 11¢ meBHa mociayra ab0 KOMIUIEKC TOCIYT, M0 HAJAa€Thcsi baHkom
Knienty Ha miacrasi nporo /loroBopy Ta [lonarkis, 3asB 0 HbOrO, Ma€ BJIAaCHI OCOOJIMBOCTI, YMOBH
oOciyroByBauHs, Tapudu.

IITKC - mnporpaMHO-TEXHIYHUI KOMIUIEKC CaMOOOCIYrOBYBaHHA JO SKHX HajleXaTb IUIATDKHI
TepMiHaJIM, TEPMIHAIN CaMOOOCIyTOBYBaHHS TOLIO.

Paxynok a0o PaxyHku — Oyab-siKkuil MOTOYHUI paxyHOK (y TOMY YHMCIIi TOTOYHUI paXxyHOK, oneparii 3a
SIKUM MOJKYThb 3[IHCHIOBATHUCS 3 BUKOpHUCTaHHSAM [ImaTiKHMX KapTok) Ta/abo Jlemo3uTHUIl paxyHOK.
[Torounuii paxyHOK — paxyHOK, IIO BiikpuBaeTbcs bankom KiieHTy Ha 1OroBipHi OCHOBI JUIs
30epiraHHs TpOIIeH 1 3MIMCHEHHS pPO3pPaXxyHKOBO-KAaCOBHX ONEpariii 3a JIOMOMOTOK TUTATIKHHUX
IHCTpYMEHTIB BiANOBIAHO 70 YMOB 11bOTO J[OrOBOpY Ta BUMOT 3aKOHOJABCTBa YKpaiHH. Jl0 MOTOYHHMX
paxyHKIB TaKOX Haje)KaThb 1HBECTHIIIIHI paXyHKH, IO BiJIKPHUBAIOTHCS HEpPE3HJIEHTaM-IHBECTOpaM B
banky BiANOBIAHO 40 BHUMOI HOPMAaTUBHO-NIPaBOBUX akTiB HamioHampHOro OaHky VYKpaiHw,



3aKOHOJABCTBA YKpaiHU AJs 3/iiICHEHHS 1HBECTUIIIHOT AisTIbHOCTI B YKpaiHi, a TAKOX JUIsI TOBEPHEHHS
1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKIB, JTOXO/IIB, IHIIUX KOIITIB, OJEPKAaHUX 1HO3EMHHM 1HBECTOPOM Bif
IHBECTHUIIHOT TisSTbHOCTI B YKpaiHi.

PoOouunii 1eHb - THI 3 TTOHEAUIKA IO IM'ATHHUIO 32 BUKJIIOYCHHSM CBSTKOBHX Ta HEPOOOUYMX JHIB, SIKi
BCTaHOBJIIOIOTHCS Y BIIMOBIIHOCTI 10 YNHHOTO 3aKOHOAABCTBA YKpaiHU.

CankuionoBana 3adoproBaHicTb — 3a00proBanicts Kiienrta nepen bankowm, cyma sikoi BU3Ha4YeHA [IAM
JIoroBOpoM Ta € MPOTHO30BaHOIO B PO3MIpi Ta 4aci BUHUKHEHHSI.

Cucrema enekTpoHHuX njarexiB HamionanbHoro 6anky Ykpainu (CEII) — nepxaBHa OaHKIBChKa
IJIaTiXKHA CHCTEMa, 10 3a0e3redye MpoBeIeHHS MIXKOaHKIBCHKOTO TIEPEKa3y uyepe3 paxyHKH, BIAKPHUTI B
HarmionansHomy 0aHKy YKpaiHu.

Cucrema onJaiiH 0aHkiHr abo CucreMa — cucTeMa JUCTAHIIIHHOTO OaHKIBCHKOTO OOCTYyrOBYBaHHS
¢iznuanx oci0, mo mnependayae KomIuleke iHopmaniiHux nocayr 3a Paxynkamm Kiienra ta
3MiiicCHeHHs omepanii 3a Paxynkamu Ha miacraBi Jlucranimiiinux posmnopsmkenp Kiienra. Cuctema
CKJIQJIa€ThCS 31 CremianbHOro [HTepHeT-pecypey, mo 3HaxoauTbes Ha OdiniliHomy caiiti banky, Ta
creniaibHOro MoOuIbHOro jnonatka IlonraBa-6aHk oHTaiiH, IO MiATPUMYIOThCS BaHkKOM A HajaHHS
JIOCTyIy Ta oO0ciayroByBaHHs KITi€EHTIB y CHCTEMi ITUCTAHIIIMHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS
(hi3nyHUX 0CIO.

CioBo-maposib - CJIOBO, SK€ BHKOPUCTOBYEThCS sl aBTeHTHdikamii Jepxkarens [IK mpum iioro
TeneOHHOMY 3BepHEHHi 10 baHka.

CrannapTHi mapamerpu BukKopucTanHa Kaprkm - mapamerpu BukopuctanHs Kaptku, ki
BCTaHOBIIIOIOTHCS baHkoM 3riiHO BHYTpimHIX JokyMeHTiB (CtannaprtiB) baHky Ta BU3HA4YarOThCS UM
JloroBopoM, B TOMY YHCITi, ajie He BUKIIFOUHO 1000Bui JriMit 1o T1K.

Crpoxk nii KapTtkm — mnepion uacy, mo nouumHaeTbes 3 jaatu Bumycky (IlepeBumycky) KapTku i
3aKIHUY€THCSI B OCTAHHIH JIEHb MICALS Ta POKY 3a3HAUEHOT0 Ha ii IMIBbOBii CTOPOHI.

Cy0'ext Kpumy — ocoba, mMiciie3HaxoKeHHS K01 (3apeecTpOBaHA/TIOCTIHHO MPOYKUBAE) HA TEPUTOPIi
AsronomHuoi Pecrry6miku Kpum ta micra CeBactomnodsi.

Texnounorisa 3D Secure (mociyra 3D Secure) — TeXHOJIOTis, pO3p00ICHA MKHAPOIHUMHU TUTATHKHUMHA
cucremamu Visa International (Visa Secure) ans 3a0e3nedeHHs JOJATKOBOTO DIBHS O€3MEKH MpU
3niicHeHH1 onepauid no Kaprtkam y mepexi IHtepHer, muisixoM ayreHTHdikaiii kopuctysaya. [Ipu
ykinageHHi JloroBopy mociayra 3D Secure migkiarodaeTbcss aBTOMAaTW4yHO J0 Beix Kaprok, 1o
BHITYCKAIOTHCS Ta 00CIYTOBYIOThCS Ha mifcTaBi JloroBopy Ta ykiaaeHux B pamkax Jlorosopy Yrou.
bank B pexxumi peanbHOro yacy 3ailcHIoe ineHTudikanito Jepxkarens KapTku npu iHiLiIOBaHHI HUM
omneparliii 3 BukopuctanuaM Kaptku y mepexi [HTepHET Ta 3a 1oOMOror0 BHYTPIIIHIX CUCTEM BU3HAYAE
OJIMH 3 METOJIB JOAATKOBOI nepeBipku Ta ineHTudikauii Jepxarens Kaprku, skuil 311iiCHIOE oniepariito
3 1l BUKOPUCTAHHAM, a CaMe:

- 00oB'A3K0BOr0 BBeJAeHHS OAHOpPa3oBOro MHHU(POBOro maposis, SKUM aBTOMATUYHO HANPABISAETHCS
bankom B SMS moBimomyieHHI Ha HOMep MOOUTRHOTO TenedoHy ((piHAHCOBUIM HOMEp) TaKOTro
Hepxarens;

- 0e3 /104aTKOBOI MEpPEeBIPKM, aBTOMATUYHUM MIATBEPKEHHAM IpoBeleHHs omneparii. Onepaiii
MIPOBOJIATHCS B IHTEPHET-Mara3uHax Ta Ha BIAMOBIAHUX pecypcax B Mepexi [HTepHeT, 110 J03BONISIOTH
IHIIIIOBAaTH 3AIMCHEHHS Omepaimiii 3 BHKOpHCTaHHAM KapTok, sKi TIATPUMYIOTh J0JATKOBY
ayreHtudikauito [epxarens Kaprku (6ank exkBaiiep sikuii cepTudikoBanuit Visa Secure ).

Tpaun3akuisn - omneparmis, idimidoBana J[lepxkarenem//{oBipenoro ocoboro J[lepxarens, y T.4. 3
BukopuctanHaM Kaptku mns pocrynmy no KP 3 meroro opepkanHs iHdopmarnii mpo ioro ctad,
3MIMCHEHHS TUTATEXKIB, OJIEP’KaHHsI TOTIBKOBUX KOIITIB 3a gornoMoroto Kaptku, Toio.

®inancoBuii Homep KiienTa — 3a3Hauenuil B 3asBi-1orosopi Homep mMobinbHOro Tenedony Kiienra,
Ha SKUM HaaxoAsTb SMS-TOBIIOMIIEHHS, a TakoXK Ha sikuil bank Hampaise OgHOpa3oBi Mapoji Mpu
3MIACHEHHI pO3paxyHKiB 3 BUKOpUCTaHHAM KapTku B Mepexi IHTepHeTr, a TakoxX SKUH
BUKOPHUCTOBYEThCA sIK 3aci0 imeHTudikanii Kinienta npu teneponnomy 3sepHeHH1 A0 [HpopmartiiiHoro
neHTpy banka.

®onx — Donja rapaHTyBaHHS BKJIAAIB (QI3UWYHHUX OcCiO, IO BUKOHYE cremianbHi ¢GyHKUi y cdepi
rapaHTyBaHHs BKJIAiB (pi3MUHUX 0Ci0 Ta BUBEJCHHS HEIJIATOCIIPOMOXKHUX OAHKIB 3 PUHKY

dinancoBi onepaiiii - onepariii, o MoB’s3aH1 31 3MiHOIO OanaHcy paxyHky Kiienra.



CVC2-kox (Card Validation Code 2) - 3-x 3HauHUI CEKpETHHH KOJ, SIKH BHUKOPHCTOBYETHCS SIK
JOTATKOBUH 3aXUCHUMN TTapameTp JuIs 3abe3neueHHs noctymy a0 KP.

EMV cranpapt — MDKHApOAHUM cTaHmapT s omepanid 3 OaHKIBCBKUMHU KapTKaMH 3 YilloM 3
nepeBakHoI0 BUMoror BeeneHHs [1IH-kony mpu npoBeaeHH] OyAb-sIKOTO IIATeXy Yepe3 TepMiHal s
MiABHUILEHHS PiBHS O€3MEKH MPH MPOBEACHHI (DiIHAHCOBUX OIepaiin

POS-Tepminag — €IEKTPOHHHMIA TPUCTPIA, MPU3HAYCHUH I BUKOHAHHS TMPOIEAYPH aBTOpHU3aIii i3
3acTocyBaHHAM KapTku Ta IpyKyBaHHS JOKYMEHTA 3a OIEpalli€ro i3 3acTrocyBaHHsIM KapTku.

SMS nosigomiennst/ SMS/CMC - Short Message Service (mocityra KOpOTKHX IIOBiIOMJICHb), CHCTEMA,
IO JI03BOJISIE BiMIPABISATH Ta OTPUMYBATH TEKCTOBI MOBIJIOMIICHHS 32 JONOMOTOIO TOCIYT OIepaTropa
MOOUTHHOTO 3B’S3KYy Ta 3a HAsBHOCTI BIAMOBITHOTO MOOUIBHOTO MPHUCTPO. SKIIO Ha MOOUTEHOMY
npuctpoi KiieHTa BcTaHOBIEHO [0MaTKOBI cepBicu (Hampukian Viber, WhatsApp Ttomo), ski
J03BOJIAIOTh OTPUMYBATH MoBigomiieHHs, Kiient, mianucyroun 3asBy Ha npuegHanHs 1o Jlorosopy
Ta/ab0 Oynb-sSKUW JOTOBIp Mpo HanaHHs BaHKIBCHKOI mociyrw, B skuX 3a3Hadae OCHOBHHI HOMEpP Ta
JlonaTkoBuil HOMep, MIATBEPKYE CBOIO 3rOAYy Ha OTpUMaHHI SMS-TIOBIIOMIIEHHS OJHUM 13 00paHHUX
Bbankom criocobom.

SWIFT — mixkHapoHa MbkKOaHKIBChbKa CHCTEMa repeaadi iHdopmarlii Ta 3iHCHEHHS IIaTeXiB.

Beci iHII1 TEpMiHU, 3HAYCHHS SKUX HE BU3HAYCHE UM J[OrOBOpPOM B TOMY YHCIT

Honatkamu, [IpaBunamu, Tapudamu no poro JJoroBopy, BXXKHUBaIOTHCS B IIbOMY J{0roBOpi B 3HAUYEHHSX,
SKMMH BOHM BU3HAUEHI 3TiHO 3 HOPMAaTHUBHO-TIPABOBUMH akTaMu HartionaapHOrO OaHKy YKpaiHw,
IHIIMMH aKTaMU 3aKOHOAABCTBa YKpainu Ta npaBuiamu MIIC.

FATCA - 3akon "IIpo momatkoBi BuMoru a0 iHozemHux paxyHkiB" (Foreign Account Tax Compliance
Act — FATCA), MeTor0 SKOro € BOpPOBaKEHHSI €EeKTUBHOTO MEXaHi3My BUSBJICHH:, 3all00iraHHs Ta
MPUINMHCHHS yXWIeHHs Bif onojgatkyBanas CIIA rpomaasHamu Ta nmogatkoBumu pesuaeHTtamu CIIA,
3MICHEHOT0 MUISIXOM MPSMOro a0 OMOCEPEeIKOBAHOTO PO3MIIIEHHS KOIITIB 1032 TEPUTOPIEI0
Crnonyyenux IlItatiB Amepuku (CILIA) uepe3 Heamepukanceki ®@inancosi Ycranosu (HOY).

3. IIpeamet aoroBopy, NOpsiA0K Ta YMOBH NPHETHAHHS /10 YMOB /IOTOBOPY.

31 JloroBip BM3Haya€ yMOBH Ta MOPSJIOK 3/AiHCHEHHS baHKOM 00CIyroByBaHHS MOTOYHMX paxyHKIB
omepariii 3a SKUMHU 3[IICHIOIOTBCS 3 BUKOPHCTAHHSAM €JIEKTPOHHMX IUTaTiXHUX 3aco0iB (Kaprtok)
Knienra (mani mo tekcery — KaptkoBuii paxyHok (KP)), perymtoe BimHocuHu CTOpiH Hpu HaJaHHI
Kiienty, B TOMy uucii, ane He BUKIIOYHO, Mociayr baHky 3 BiAKpUTTS 1 0OCIyroBYBaHHSI MOTOYHUX
paxyHKiB, oneparii 3a SKUMHU 3/1HCHIOIOTbCS 3 BUKoprcTaHHsaM Kaptok, HananHs KpeautHoro mimiry.

32 Ilpuennanns no uporo /loroBopy BinOyBaeThcs mia yac 3BepHeHHs Kiienta o banky muisxom
oopmrnenns ta nmianucanua Kiienrom BianosiaHoi 3asBu-/{orosopy y nsox npumipHukax. Ilpu nipomy,
KiieHT moBMHEH HamaTH JTOKYMEHTH 1 BIJOMOCTI, HEOOX1JHI A 3°sCyBaHHsS HOro ocobu, cyTi
JisUTBHOCTI Ta (DIHAHCOBOTO CTaHy, MEpeliK SKUX BU3HAYA€TbCA BIAMOBIAHO A0 BHUMOI YHHHOTO
3aKOHOJIABCTBA YKpaiHW, SIKIIO IHIIUH TMOPSAJOK HE BCTAHOBJICHWH OyIb-SKMMHU IHITUMH YMOBaMH
JloroBopy. JloroBip BBakaeTbcs ykiajeHuM (npuennHanus Kimienty no Jlorosopy), a ymoBu Jlorosopy
aknentoBanuMu Kiientom 3 gatu mianucands Kimienrom 3assu-Jlorosopy.

33 3asBa-[oroBip mianucyerscsi ocobucro Kiientom (abo JloBipeHoro ocoboro KitieHta 3rigHO
NOBIpeHOoCTi, ohOopMIIEHOI HaNeKHUM UYHWHOM BIJNOBIHO 10 BHMOI 3aKOHOJABCTBA YKpaiHU) Ta €
HiATBEP/KEHHSIM TOTO, IO BiH O3HalloMJeHHWH 3 nuM JloroBopoM, Ja€ 3roAy Ha NPUENHAHHS 10
JloroBopy, Ta 3000B‘sI3y€ThCsl HOr0 BUKOHYBATH, & TAKOXX IMOBHY, 0€3YyMOBHY 1 OCTaTOUHY 3r0Ay 31 BciMa
yMmoBamHu I1boro JloroBopy. bank craBuTh BiaMITKy mpo npuiiHATTS Big Kiienra 3asBu-Zlorosopy Ha
000X NpUMIPHUKAX Yy BIAMOBIAHOMY po3auil 3asBu-/{oroBopy 13 3a3HayeHHSAM JaTH Ta MIANUCY
yIIOBHOBaXKeHOT 0coOu baHKy, skuii ckpiuiseTbes neyarkoro banky. Oaun npuMipHUK 3asBu-JloroBopy
3 BIIMITKOIO PO NpUiHATTA ii bankom 3anuniaerscs B banky, iHmmit nosepraerbest Kimienry.

34 3 MeToro BUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpaiHH B 4acTHHI 3’ sicyBaHHS baHKOM CyTi TisUTBHOCTI
ta (inancoBoro crany Kiienra, Kiient 3000B's3anuii 3amoBHuUTH 3asBy-JloroBip 3a dopmoro,
ycTaHoBeHO bankom, 1 3a BuMoOrow banky miaTBepauTe maHi 3asBu-/[0roBOpYy BIAMOBIAHUMHU
JOKyMEHTaMH. Y BUMAJKY 3MiHHU JaHUX MPOTAToM TepMiny aii JloroBopy KiienTt 3000B's13aH1ii HeraitHO
noBigoMuTH Tipo 1e bank BianmosinHo 1o 1m.12.1.4 iporo Jlorosopy.



35 Ilinnucannsim 3asBu-/loroBopy KimieHT miaTBepmkye, Mo o3HalOMIICHHH 31 3MicToM 4.1 cT.1 Ta m.2
4.5 cT1.6 3akony Ykpainu «[Ipo 3amobiraHHs Ta NPOTHAIIO Jieramizamii (BiIMHBaHHIO) IOXOIIB,
OJICpKAHUX 3JOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi
MacoBOI'0 3HUUIICHHS», SKI HAJalOTh BU3HAYEHHS IyOJIYHUX Ais4iB, OJM3bKUX Ta MOB’S3aHUX 3 HUMHU
oci0.

36 Onmeparii 3a KP 3aiiicHIOIOTBCS HIIIe Mics MpoBeAcHHS ineHTudikarii, Bepudikarii ocoou Kiienra
(abo Hosipenoi ocobu KiieHTa 3rigHO AOBipeHOCTI, 0GOPMIICHOI HAJICKHUM YUHOM BIIIOBIIHO IO
BHMOT 3aKOHOJIaBCTBa YKpaiHu) 1 HamaHHs KilieHTOM HOKYMEHTIB, BUTpeOyBaHMX baHKOM BiIIOBiIHO
J10 3aKOHO/ABCTBA Y KpaiHU.

37 Y pa3i HeHamaHHA o0co00I0 HEOOXiMHMX baHKy /JOKYMEHTIB YM BIiIOMOCTEH a0o0 HaaaHHS
HEMpPaBJUBHUX BIJOMOCTEH MO0 ceOe, BBAKAETHCS, IO TaKi Al 0coOu Mo30aBistoTh baHKk MOXJIMBOCTI
HaJlaHHSA i1 0c001 0aHKIBCHKHUX MOCIYT, Y 3B 3Ky 3 YMM baHK BiAMOBIIsSIE Takiii 0co01 B IPUETHAHHI 10
HoroBopy Ta ii oOcmyroByBaHHi. bank Moxke BimMoBuTH KirieHTy y HamgaHHi mociyr(u) 3a UM
JloroBopoM y BHIIaJKax, reperdaueHux 3aKOHOJABCTBOM YKpaiHH, a TAKOXK SAKIIO 1€ MOXKE MPU3BECTH
70 TIOPYIICHHSI 3aKOHOJaBCcTBa Ta/ ab0 HAMAHHS TAaKUX TOCIYr YHEMOXJIMBICHO HOPMATHBHO-
npaBoBuMH akTamu HarionansHoro 60anky Ykpainu (MopaTopiit, 3a00poHa, 0OMEKEHHS TOIIIO).

38 bank Mae mpaBo BiIMOBUTH B OOCIyroBYBaHHI Ta/abo po3ipBaTd nijoBi BigHOcMHU 3 KitieHToM
ta/abo 3akputu KP Ta/abo 3ynuamtu airo Kaprox abo BuiydnTH iX, Ha BUKOHaHHA BaHKOM BUMOT
3akony Ykpainu «[Ipo 3amoOiranHHs Ta MPOTUAII0 Jeranizauii (BIIMHUBaHHIO) TOXOMIB, OJEP)KaHUX
3JI0YMHHUM [UISIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HHILEHHS», BIANOBIAHO 10 yMOB JloroBopy.

39 bank mae mpaBo BigmoBuTHCS Bin ykinageHHs [JoroBopy KP Tta o6cnyroByBanus IIK y Bumanky,
akio baHKy mpomoHyeThbes YKIACTH TaKWW JTOTOBIp Ha yMOBax, BIAMIHHUX BiJ orosomieHux bankom,
AKIo baHk He Mae MOXIIMBOCTI MPUHHATH 0co0y Ha OaHKIBCHKE 00CIyroByBaHHs abo SIKIIO Taka BiAMOBa
HE CyNEepEeYnTh YHHHOMY 3aKOHOJABCTBY Y KpaiHH.

310 Hosipena ocoba Kiienta moxxe posnopsypkatuch KP 3a ymoBu HamanHs n0 banky HoTapianbHO
MOCBIAUEHOT TOBIPEHOCT] HAa PO3MOPSIKEHHS JAaHUM PaXyHKOM

311 [loroBip HaOupae YMHHOCTI 3 JaTW, BU3HAueHOi Ha mepuriil cropiHui mporo JloroBopy, a s
KiienTiB — 3 matu npueananss 1o uporo JloroBopy, a came micis orpumanHs bankom Bin Kiienra
nignucanoi 3asBu-/{oroBopy (akuentyBanHs Kiienrom mporo JJorosopy).

312 Vxnanatoun Jlorosip, Kiient ta bank npuiiMaioTs Ha ceGe BCi 000B s3KH Ta HA0YBaIOTh BCIX IPaB,
nependadeHux uumM JloroBopom.

313 3rigao 3 ymoBamu JloroBopy bank, y pa3i aknentyBanHs Kiienrom mporo JloroBopy (npueaHaHHS
no JoroBopy), 3000B‘s3yeTbcs HamaBaTu Korienty BusHadeni JloroBopom mociyru, a KiieHT
3000B's13y€TbCs 1X OIUIATUTH B po3Mipax 1 MopsanKy, nependadenux JloroBopom 1 Tapudamu Ta
BUKOHYBATH 1HII 3000B’s13aHHSI BIAMOBITHO 10 11bOTO JloroBopy

314 1o JloroBopy HE MOXYTh NMpHUETHATHCS (aKIenTyBaTH) Gi3ndHi 0codu, mo He nocsariau 14-piaHoro
Biky. OOciyroByBaHHsl paxyHKiB HemoBHOJNITHIX KiieHTiB BikoM Bin 14 1m0 18 pokiB 3a1HCHIOETHCS
bankoM 3 ypaxyBaHHSM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM IMOJAO 3IHCHEHHS TPABOYMHIB
HEMOBHOJITHIMU 0co0aMHu.

315 KP na im's mamomiTHiX oci0 (miTedl, ski He gocsariu 14 pokiB) BiIKpUBAIOTHCA iX 3aKOHHUMH
MpeICTaBHUKAMHU - 6aTbkamu (YCUHOBIIOBaYaMH) a00 OMKyHAMHU.

316 Binkputts KP Ha imM'st MaoimiTHBOT 0COOM 3MIMCHIOETHCS ii 3aKOHHUM TMPEJCTaBHUKOM B ITOPSIKY,
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM, 3a yMOBU TMPEN'sBICHHS 3aKOHHUM TMPEICTaBHUKOM
MaJIOJITHROI 0COOM TOKYMEHTIB, L0 J1al0Th 3MOry baHKy 1eHTH(IKyBaTH L0 MaJIONITHIO 0co0y Ta ii
3aKOHHOTO TPEACTaBHUKA, - CBIJOLTBA MPO HAPOIKEHHS MAaJIONITHBOI 0COOM abo 1HIIIOTO JOKYMEHTa,
10 TIOCBITYY€E MAIOJITHIO 0CO0Y - HEpEe3WJeHTa Ta Macrmopra abo IHIIOTO JTOKYMEHTa, IO MOCBIAYYE
0c00y, 3aKOHHOTO TpeacTaBHUKa. OMIKYyH TaKoXK Mae MpesIBUTH JOKYMEHT, IO MiJTBEPIKYE CTATyC
3aKOHHOT'O IPEJCTaBHHUKA MaJIOJITHBOI OCOOM (BIAMOBITHE MOCBIAYEHHS, PIIEHHS CYAY TOIIO). SIKIo
MaJONITHS 0coba Ta ii 3aKOHHMI MPEICTaBHUK € PE3UJCHTAMM, TO TOJAaTKOBO MOJAIOTHCSA JOKYMEHTH,
BHJIaH1 BIJIMOBIIHUMH KOHTPOJIOYMMH OpraHaMH, IO 3acCBITYYIOTh iX peecTparlito B JlepxkaBHOMY
peectpi pidmuHMX 0ci® - MIATHUKIB MojaTKiB. Ha migcraBi momaHuxX HOKyMeHTiB baHk 3MificHIO€E
inenTudikaiito, Bepudikaliiro Ta BUBUEHHS 1IUX 0CiO.



317 Binkputrs KP HenoBHOmiTHINA 0c00i (0coba BikoM Bif 14 1o 18 pokiB) 3aiHCHIOETECS B OPSIIKY,
YCTaHOBJIEHOMY 3aKOHOJIaBCTBOM Y KpaiHHU, 32 YMOBH:

3171 mnpen’sBieHHs TacmopTy abo IHIIOTO JOKYMEHTY, IO IMOCBiA4ye 0coOy. SKkimo ms ocodba €
PE3UJCHTOM, TO BOHA JOJATKOBO MA€ MPEA'SBUTH JOKYMEHT, BHJIAHUN KOHTPOJIIOIOYMM OPraHOM, IO
3acBiquye ii peectpartito B [lepkaBHOMY peecTpi (i3udHHUX OCI0 - MIIATHUKIB MOJIATKIB;

3172 3anoBHeHHs Ta mignucanHs 3asBu-/{oroBopy mpo KP Ta HagaHHs KapTKH 13 3pa3KaMu IiITUCIB;
318 bank 3miiicHIOE igeHTHdIKAaIliI0, Bepru]iKalliro Ta BUBUSHHS HETIOBHOJITHBOT OCOOH, SIKa BIIKPHBAE
KP, y nopsnky, BU3BHa4€HOMY 3aKOHOJABCTBOM Y KpaiHH.

319 Bigkputts Ta o6ciyroByBaHHsS okpemoro KP ¢i3uuHiii 0co0i - HEpe3uIeHTy Uil 3apaxyBaHHS
JOXOJIB 3 JDKEpEeJIOM iX TOXOKEHHS 3 YKpaiHW, IO BHILIAYYIOTHCSA IHIIOK (Di3MYHOI0 0CO00I0 -
HEPEe3UACHTOM 1 MiIATal0Th ONOJATKYBaHHIO B paMKax AaHoro JloroBopy He 31iHCHIOETHCS.

320 Omeparii 3a KP [lepxarens 3 Buxopuctanasm Kaptku (KapTtok) (i1 pexBi3uTiB) 3AiHCHIOIOTBCS 3
ypaxyBaHHsM nipaBui1 MIIC.

321 Kaptku € BnacuicTio banky i Hamarotbes Jlepkatemio (iioro JloBipeHiii ocobi) B THMYacoBe
KopucTyBaHHs Ha ymoBax JloroBopy. CTopoHu mOromxyroThcs, mo Kaprtka e BrnacHicTio banky i
HamaeTwes Jepkaremo (fioro JloBipeHiit 0co0i) B THMYAacOBE KOPUCTYBaHHSI.

322 Jlanuii JIoroBip 3aTBEpIKYETbCA BIAMOBITHUM KOJeTiallbHUM opraHoM baHky Ta € myOmiuHOIO
npono3uui€eo baHnky A HeBU3HAUEHOTO KoJia ocio.

3.23. IlignucanusaM 1poro JloroBopy (3 HajaHHSM HOMepa MoOiIbHOTO Tenedony (piHaHcOBUN HOMED)
Knienr namae AT «llonraBa-6ank» 3roay Ha minkimrodeHHs mociayru 3D Secure, mo € MeTogom
JOJIaTKOBOI TepeBipku Ta ineHTudikamii KiienTa, skuil 31iiCHIOE omepaliro 3 il BUKOPUCTAHHIM, a
came: - 000B'sI3k0BOT0 BBeJeHHS O1HOPa30BOro HKU(poBOro napoJs, IKUi aBTOMaTUYHO HANPABISETHCS
bankom B SMS-nioBigoMieHHI Ha HOMep MOO1IBHOTO Tenedony (dhinancoBoro Homepy) Takoro Kiienra.
Kuient, y pasi 3miau abo BTpaTH HOMepa MOOUIBHOTO Tenedony ((hiHaHCOBOTO HOMEPY) 3000B'sI3aHMIA
HEBIJKIAJAHO MOBiMOMUTH baHK Mpo 3MiHY UM BTpaTy HOMepa MoOiIbHOro TenedoHy ((hiHaHCOBOTO
HOMEpY). Y pa3i HEBUKOHAHHS IOTO 000B'sI3KY, KiTiEHT Hece TOBHY BiINOBIIATBHICTH 32 MOXKIIHBICTH
BUKOpUCTaHHA TexHoiorii 3D-Secure 3a MOXIUBI 30MTKH, BTpaTH KOIITIB HA KapTKOBOMY PaxyHKY,
HECAHKIIIOHOBAH1 CIIMCAaHHs KOUITIB 3 KAPTKOBOI'O PAaXyHKY.

Sxuio KiieHT He HajjaB/HEe OB1IOMOMMB HOMEpP MOOUIbHOTO TenedoHy (piHaHcOoBOro HOMepy), KiieHTy
He migKiIroyaeTbes nmociyra 3D-Secure, mociayra M-banking (SMS-noBigomineHHs), He MiAKITIOYAETHCS
nocJyra 31HCHEHHs po3paxyHKiB 3 BUKopucTtaHHsM Kaptku B Mepexi [HTepHerT.

VY pa3i HeHanaHHs/HenoBimomiieHHs: KiieHToM HOMepa MoOiiapHOTO TenedoHy ((hiHaHCOBOTO HOMEpY),
KitieHT Hece MOBHY BIANOBIAANBHICTh 32 MOKJIMBI 30MTKH, BTPAaTH KOILUTIB Ha KAPTKOBOMY DPaXyHKY,
HECAHKIIIOHOBAaHI CIMCaHHS KOILITIB 3 KapTKOBOIO pPaxyHKY uepe3 HECAaHKLIOHOBaHI omepamii 3
BukopuctanusMm Kaptku B Mepexi [HTepHeT.

4. Tlopsiaok 31ilicHeHHSI pO3paxyHKIB.

41 bank, nHa miactaBi Hamanux KoieHToM AokyMmeHTiB, 3asBu-/[oroBopy Ha TpHEIHAHHS [0
[Ty6miunoro goroBopy Ha BinkputTsa KP ta o6cinyroByBanns marixuaoi kaptku AT «[lontaBa- 6aHk», B
MOPSIKY Ta HA YMOBax IependadeHux J[oroBopoM Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, BiIKpHBA€E
Knienty KP, B HalioHanbHIM Ta/ab0 1HO3eMHiH BayltoTaX, pEKBI3UTU SIKOTO/IKHX 3a3HA4aroThCs B 3asiBi-
Jlorosopi, o BuaaeThest Kiienry.

42 ]Jlis uporo JloroBopy MOMIMPIOETHCSA HAa BCl PaXyHKU 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IJIATI>KHOTO
3aco0y, BiakpuTi Kiientom B banky.

43 Pexum ¢yukuionyBanHs KP Ta BukopuctanHs KapTok perymoerscsi HOpMamM YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHu, ymoBamu [ lmatixkHoi cuctemu Ta 1iuM JloroBopom.

44 Bbank 3naiiicHioe obciayroByBanHs Kiienta 3a KP Ha ymoBax tapuduoro nakery (nami — Tapudm),
3a3HaueHoro B 3asBi—/loroBopi, B SIKOMYy 3a3HayaeTbcid HaOlp MOCIYr Ta CEpPBICIB, IO HAJAIOTHCA
Kinienry, a Takox ix BapTicTh, 3 skuMHU KitieHT o3HalioMIIeHUH 10 mpueTHaHHA 10 11boro /loroBopy Ta B
nopsAnKy 1 cTpoku, mnependaueHi uum JloroBopom. Ilpueanannsm po uporo J[lorosopy Kiient
HiATBEPXKYE, 10 03HaoMIIeHHH 3 Tapudamu Ta He Ma€ KOJHHUX 3arepeueHb 010 HUX.

45 3a num JoroBopoM bank 3000B's3yeThcst mpuiiMaTH 1 3apaxoByBatd Ha KP rpomiosi komty, 1o



HaaxoaTh KitieHnTy, 30epiraTu rpoIioBi KOMITH Ta 3A1HCHIOBAaTH pO3paxyHKOBO- KacoBi onepaii mo KP
3a IOMOMOTOI0 TUTATIKHUX THCTPYMEHTIB, Y TIOPSIKY Ta Ha yMOBax, nepeadadeHux mum JloroBopom ta
3aKOHOJIaBCTBOM Y KpaiHH.

46 Bnecenns/po3mimenns rpomobux komTiB Ha KP Kiienrta 3milicHioeTsess ocobucto KitieHToM,
JloBipeHoto 0coboro abo TpeTiMu oco0amu crocodaMu Ta y MOPAAKY, IO HE CylnepedaTrb YHHHOMY
3aKOHOJAaBCTBY YKpaiHu. Komtu BHOCATHCS/po3minnyroThess Ha Binnosinauii KP KiienTa B rotiBkoBiit
a00 B 0e3roTiBKOBil (hopMax HUILXOM IMepepaxyBaHHS KOIITIB B TOMY YHCII 1 4epe3 TpaH3UTHHUNA Ta/abo
excripec paxyHok banky. Ilpu momoBHenHi KP wyepe3 IlmarikHuii TepmiHam, MO MIATPUMYE TaKy
(byHKI11i10, BUKOPUCTOBYETHCS TiTbKK KapTka abo 11 pekBi3UTH.

47 ToriBkoBe monoBHeHHs KP moske 3aiiicHioBatHcs Jlepxkatenem abo moBipeHor ocoboro Kitienrta
BIJIMTOBIHO /IO BUMOT 3aKOHO/JABCTBA YKpaiHH, B T.4. 3 MIPE]I‘IBJICHHSIM BiIIOBIIHUX JOKYMEHTIB, SKIIO
1e nepedaueHo 3aKOHOJaBCTBOM Ta/abo BuMoramu banky. ITpu HagxokeHH1 rpomosux kowmTiB Ha KP
BiJI 1HIIIOT 0COOM BBaXKAETHCS, 0 KITIEHT MOTOAMBCS Ha OJIep>KaHHS TPOIIOBUX KOIITIB BiJ 1HIIOI 0co0Ou,
HaJaBIM i HeoOxiaH1 qaHi mpo KP.

48 TlIpu monoBHeHHi KP roriBkoBuM abo 6e3roriBkoBuM muisixoMm y BamoTti KP, bank 3apaxoBye xomu
Ha KP ne miznime 2(/[BoxX) HaCTyNMHUX ONEpaLiifHUX JHIB 3 MOMEHTY OTpuMaHHs iX bankowm. [Ipu upomy
B INpHU3HAUCHHI IUIATeXXy MOBUHHI Oyt BKazaHi pekBizut KP. V Bumanky HanxomxeHHs Ha KP
IPOIIOBUX KOULITIB y BaJfOTI, 110 HE ciiBHajae i3 BamoTor KP, Ta/abo HeI0CTaTHOCTI/HEBIAMOBIIHOCTI
PEKBI3UTIB HEOOXITHUX JUIA 3apaxyBaHHS -3apaxyBaHHS TaKUX KOUITIB HE IIPOBOAUTHCS.

49 13 metoro 3amoOiraHHs BUHUKHEHHS HECAHKI[IOHOBAHOI 3a00proBaHOCTi 3a omepamismu o KP, Ha
KP moxe OnokyBaTHcs OH-IallH KoMmicisi B po3mipi BignmoBigHo no TapudiB. bank npoBoauTh
PO30JI0KyBaHHS HAJTMIIKOBO 3a0J0KOBAaHOI CyMH KOMICIT Y €Hb HAJXO/UKEHHS CyMH BiAIIKOMYBaHHS
70 CIHCaHHA, KpIM CyMH Kowmicii, sika nependayena Tapudamu. Y BUNAAKy TEXHIYHOI HEMOXKIMBOCTI
banky 31ilicHUTH OH-IaliH OJOKYBaHHS KOMICIi, B T.4. 3a OmNepalisiMi 3JiliICHCHUMH B TEPMiHAIbHUX
npuctposix banky, Jlepxatens 3000B’A3y€Tbcs KOHTPOJIIOBATH Ta 3a0e3MeuyBaT HasiBHICTh KOILUTIB Ha
KP ma crimcanus takoi komicii bankom.

410 B pasi nepepaxyBanusi Kiienrom rpomoBux komTiB Ha KP uepe3 inmi O6anku un HeOaHKIBCHKi
(iHaHCOBI yCTAHOBM, B T.4. BHECEHHS 4Yepe3 HHUX TOTIBKOBUX KOWITIB 3 MeTor mnepekasy Ha KP,
(1HaHCOB1 PU3UKH, TIOB sA3aH1 3 MOKJIMBOIO 3aTPUMKOIO B HAaJXOKEHHI Takux KomtiB Ha KP, mpuiimae
Ha cebe Kuient. [lignucanusam nanoro Jlorosopy KiieHT ycBiTOMIIIOE Ta HOTO/DKY€ETHCS 3 THM, 1110 baHk
HE Ma€ MOXJIMBOCTI KOHTPOJIOBATH ab0 PEryyoBaTH IIBUIKICTb HAJIXOKEHHS I'POIIOBHUX KOIUTIB 3
iHIKX OaHKIB (HeOaHKIBCHKUX (PIHAHCOBUX YCTaHOB) a0O BIUIMBAaTH Ha pPO3MIpH KOMICIH, 110
CTATYIOTHCS BIIOBIIHUMHU YCTAaHOBaMHU 3a IIepepaxyBaHHs I'POIIOBUX KOIITIB.

411 TMpu nanxomkenni Ha KP KiienTa KOmTiB 3 MpU3HAYEHHAM ILUIATEXKY, 110 HE BIANOBIIAE PEKUMY
paxyHKy, BU3HAYEHOMY 3aKOHO/JABCTBOM YKpaiHu, baHk mae mpaBo BIJIMOBUTHUCS BiJl MPUUHSTTS IIUX
KOIIITIB Ta TIOBEPHYTHU iX TOTO K JHS a00 BIPOJIOBK HACTYMHUX JABOX pOOOYMX JHIB Ha PaXyHOK 3 SIKOT'O
BOHH HQIIWIIUIN SIK TIOMHJIKOBO TIEpEpaxoBaHi.

412 TIIH-koJT BUKOPHUCTOBYETHCS, 30KpeMa, NpH 3IiHCHEHHI omepamnid depe3 Oankomatn Ta [1OC
TEpMiH&JIM, a TaKOXX 3a BHMMOIOIO €KBalipa B TEpPMIHAJIbHMX MPUCTPOSX INPH pO3paxyHKax 3a
TOBapU/MOCIYTH. Y BUMNAAKY TphoX HempaBwibHuX crnpo0 Habopy ITIH-komy Kaprka aBromMaruunO
Onmokyetbes. st 3HATTS OJIOKYBaHHS KIIIEHTY HEOOXIAHO 3BEpHYTHCS 3a TeledoHaMH, BKa3aHUMH
Hmxue. [Ipu npomy Jlepxkarens noBuneH nosigmomutu I1Ib, gaty HapomkeHHsS Ta CIOBO-IApOJib, SIKE
Oyno BkazaHe B 3asBi-JloroBopi. KoHTaKkTHI TesepoHH 1Sl TEPMiHOBOIO 3B’SI3KYy: NMPOLECIHIOBUIA
uentp (044) 290-93-10, 0800-505-555 (winoxoboBo, 6e3 BuXigHux), M. KuiB, ByJ. AHapiiBcbka, 4;
AT “IlonaraBa-6ank : (0532)610-449, 0800- 407-009 (mu- nt 8:30-17:30), m. IloaraBa, BYJI.
Muauna Opuauka42.

413 3nivicHenHs omepariliid 3 KapTkoro Moxke 371iiCHIOBATUCS K Ha MiACTaBl aBTOPHU3AIIIHOTO 3aMuUTYy,
mo naetbcsi bankom, Tak 1 6e3 aBTOpH3AIllifHOrO 3amuTy - y BHUIAJKaX, NepeadauyeHuX MpaBHIaMU
IUTAaTDKHUX CHCTeM. Y pasi, KOJIM omeparlisi IpoBOJUThCA O€3 MOCBiTUYEHHs, Oe3BIIKINYHICTD HACTAE 3
MOMEHTY OTpPHUMaHHS BIJINOBIAlI Ha aBTOpU3aUidHUN 3anuT. Y pas3l NpoBeldeHHS onepaunii 0e3
aBTOpHU3ALIIMHOTO 3amuTy abo 0e3 MmocBimueHHS MaTiLKHUX iHCTpyKUid Kmientom (BBemenusm I1IH-
KOJy), O€3BIIKIMYHICTh HACTa€ B MOMEHT npuiiomy KapTku 11 BUKOHaHHS IJIATKHOI omepariii Ta
Ha/IaHHS TIEPBUHHOTO PO3PAaXyHKOBOI'O TOKyMEHTa (4eKa, CIIiMna), KO [e € JOIUIbHUM.



414 Tlepesipka mivicHocti KapTtkm 1 ii BracHMKAa MOKe 3IHCHIOBATUCS HACTYITHUMH CIIOCOOaMU:
BBEJICHHSM ITH-KOAY MPU OHJIAWH aBTOpH3aIlii, A3BIHKOM B 0aHK, TIEPEBIPKOIO KOAY IMPHU OMEpallisix B
IHTepHEeT Ta IHIIMMHU. ABTOpPM3ALIAHMIA 3alUT 3a TEXHOJOTIEI OE3KOHTAKTHUX IUIATEXKIB MOXKE
MIPOBOAUTHCS JIMIIIE 32 TAHUMU KapTKH, 06e3 3B'A3Ky 3 OankoM. [Ipu HeBenMKuX cymax aBTOpHU3AIiHUI
3amuT MOXKe He mnpoBoauTucs B3arani. [loBimomuienHss Kiienta mnpo omeparii, 3milicHeH] 3
BukopuctanusM KapTtok 6e3 mpoBeneHHs ABTopu3allii BiOyBaeThCs NUIAXOM HaJaHHA Bumucok Ha
narnepoBHX HOCisAX B Bigninennsax banky.

415 Omnara ToBapiB (poOit, mociyr) 3a gonomoror KapTku 1 oTpumaHHS TOTiBKOBUX KomTiB 3 KP
3MIACHIOIOTBCS HAa YMOBAaxX 1 B MOPSAKY JOBEACHOMY MIKHApPOJAHMMHU IJIATDKHUMH CHCTEMAaMH [0
TOProBiiB abo OaHKiB, 1o npuiiMaroTh Kaprtky. [Ipu 3aiiicHeHHI IUX omepaiiii MOXKe MPOBOAMTHCS
ABTOPU3ALIIIMHAN 3aITUT.

416 B pas3i, skmo Kiient 3 BukopuctanusMm KapTku opeHmye aBTOMOOLIL/ OpOHIOE TOTENI 1 3A1HCHIOE
1HIII omepailii, 32 SKUMH MPOBOUTHLCS aBTOPHU3allis HA CYMY 3aCTaBHOTO pe3epByBaHHs, baHk Mae mpaBo
omokyBatu (pesepByBatu) Ha KP, nmo sxoro Bumymena Kapra, 3 BUKOpuCTaHHSM sKoi 311HCHEHa
BIJITIOBiJTHA OTIepallis, aBTOPU30BaHy CyMy 3aCTaBHOTO pe3epBYBaHHS, Ha TepMiH 10 45 KaJeHIapHUX
IHIB abo 10 3nilicHeHHs po3paxyHKy 3 KiieHToMm 3a opeHay aBTOMOOUIs/ OpOHIOBaHHS TOTENIO 1 3a
IHIIAMH ~ OTIeparisiMi, 3a SKUMH padime Oyna MpoBeleHa aBTOpH3allii Ha CyMy 3acTaBHOTO
pe3epByBaHHI.

417 AmropusamiiiHUN 3alUT HEOOXITHO MPOBOJUTH TIIBKA B TOMY BHNAJAKy, sKmo Jlepxkarens
BIIEBHEHUU Yy mpuadaHHI ToBapy (poOiT, MOCIYT), OAEp:KaHHI MOCIyrHn ado oJep>KaHHI TOTIBKOBHX
KOIIITIB, OCKIJIBKU MPH MPOBEACHHI aBTOPU3ALiHHOTO 3aUTy B aBTOpHU3alliiHui 0a3i baHky miatikKHWA
JMIT 3MEHIIYEThCS HA CyMY IIPOBEICHOI oreparlii, cyma omeparii 0J0KyeThCsl Ha CTpOK 10 45 (copoka
°sTH) KaneHaapHux AHiB. Skmo [lepxkarens KapTku BigMoBisieThest Bif npundanHs ToBapy (pobotw,
nocnyru) abo oAepKaHHS TOTIBKH, HEOOXiTHO CKacyBaTH aBTOpH3AIlil0. Y BHIIAAKy HE3IIACHEHHS
CKacCyBaHHS aBTOpH3amii BCi HACTYIHI aBTOpH3amii OyayTh MPOBOAUTHUCS B MEXaX IUIATIXHOTO JIMITY,
3MEHILIEHOMY Ha cyMy omepauii Ta npu (axktuunid HasBHocTi Ha KP komris, Jlepxxarens Kaptku He
Oy/ie MaTl MOKJTMBICTh HUIMH CKOPHCTATHCH.

418 VY pa3si BiAMOBH Bi npuadanHs ToBapy (poOOTH, MOCIYTH), IO OIUIa4YeHi 3 BUKOpHCTaHHIM KapTkwy,
Jlepxatenp HE Mae IpaBa BUMararty BiJl 0JIep>KyBada OIUIaTH MOBEPHEHHSI CINIAYEHHUX KOMITIB TOTIBKOIO,
a TIOBMHEH BMMAaraTH BiJIIKOIyBaHHS IUIIXOM O€3TrOTIBKOBOTO Mepeka3y komriB Ha KP.

419 Jlepxarenp Mpu 3IiHICHEHH] TUIaTeXy ab0 Ofiep>KaHHI TOTIBKOBUX KOIITIB 3 BUKOPUCTaHHSM KapTku
MOBUHEH miAnucatd uek abo BinOuTok 3 Kaptku (crmim), yNeBHUBIIMCH Y BIiAMOBIAHOCTI CyMH,
MIPOCTABJIEHOI Ha LUX JOKYMEHTaX, CyMi (PaKTUYHOI OIUIaTH ab0 BHUJAHOI IOTiBKU. JlepxkaTenb HE Mae
MpaBa MiANKUCYBaTH 3a3HAYCHUI YeK (CIi), y IKOMY He IpocTaBieHa cyma omepaiiii. Kacupom Toprosiis
abo Oanky, mo npuiiMae KapTky, mpoBoANUThCA 3BIpKa MIANUCIB HA bOMY JOKyMeHTI 1 Ha Kaptui. ¥V
BUMNAJKY po30D1KHOCTI MiANMciB Ha ciimni 1 Ha Kaprii, kacup mMae 6e3ymMOoBHe mpaBo BUIyuuTH KapTky
0e3 nornepeHboro nonepekeH s i Jlepxarens.

420 IMigmucanasM 1poro JloroBopy CTOpPOHM TOTOJDKYIOTBCS, IO 3 METOI OE3MeKH IPOBEICHHS
po3paxyHkiB o KP, y T.4. 3 Bukopucranusm Kaptku bank mae mpaBo:

4201 BCTAaHOBWTH CIICHiadbHI aBTOPHU3AIiiHI JIMITH (JIO0OBI JIIMITH), a camMe perIaAMEHTYBaTH
KIUTBKICTh Ta CyMH OTIepallii, 1110 3A1CHIOIOTHCS 32 BUSHAYEHUH Mepioj, Ta

4202 3MiHIOBaTH iX B MOPAAKY TependadeHoMmy muM JIoroBOopoM Ta 3 ypaxyBaHHsSM ymoB 1.12.3.37
uboro Jlorosopy.

421 Jlepxarenb Ma€ TIpaBO 3MIHIOBATH CIEMiajbHI aBTOpHU3aIiifHI JiMiTH (100OBI JiMITH) Ha
BUKOPHUCTAHHSI KOIITIB, 3a3HaveHi B JlonaTky 10 11poro J[oroBopy Huisxom mogaHHs MUCEMOBOI 3asBU /10
BinnineHHs banky.

422 Tlignucannsm 1poro loroBopy CTOpOHM JOMOBUIINCH, IO Y BHUIAAKy peanizamii bankom cBoix
npaB nependavenux m.12.3.37 nporo [loroBopy, 30kpeMa y pasi 3MiHHM CHELiaJIbHUX aBTOPU3ALIIMHUX
TiMiTiB (0OOBUX JTiMITIB), 3a3HadeHnX B JlomaTky 10 ganoro JloroBopy, 10 po3Mipy, 1110 BCTAHOBIEHUHN
m.12.3.37 uporo oroopy, ymoBu m.4.21 no BimHocuun CtopiH 3a J[OTOBOPOM HE 3aCTOCOBYIOTHCS Ta
3MiHa JlepkaTenemM CTaHAApTHUX J0OOBHUX JIMITIB B MOPSAAKY Ta crocid nepeadavyeHi ymoBamu 1.4.21
1boro JloroBopy He 3MIHCHIOETHCA.

423 Tlicna 3akiHdeHHs cTpoky il KapTku, baHk BcTaHOBIIOE CTaHIAPTHI 1000BI1 JIIMITH.



424 Tadpopmanis mpo ocoOIMBOCTI BUKOpHCTaHHS KapTku [uisi omyaTH TOBapiB 1 MOCIYr B Mepexi
IHTepHeT, a TakoX PO 3aX0AH 0€3MeYHOr0 BUKOPUCTAaHHS OaHKIBCHKMX KapTOK Bu3HaueHO B [IpaBuiax
KOPHUCTYBaHHSI 0aHKIBCHKOIO TUIATIKHOIO KApPTKOIO, & TAKOXK MOXKE TOBOIUTHCS M0 KIli€HTIB mUIsIXOM
po3minieHHs Ha IHTepHer-cTopiHii  banky www.poltavabank.com.. KiieHT 3000B's3yeThes
03HAMOMHUTHCS 13 3a3HAYCHOIO 1HPOPMAITIEIO Ta JOTPUMYBATHCS 3aIIPONOHOBAHUX PEKOMEHIAIIIM.

425 Tlpun HanxomkeHHl Ha KP KomiTiB, BOHM B IEpIly 4epry HalpaBJIAlOThCS Ha MOTallleHHs: IPOLIEHTIB
3a HecankuionoBanum oBepapadrom, 3aboproBaHocti 3a HecankiiioHoBaHuM —oBepapadTom,
IIPOCTPOUYEHHUX IPOLEHTIB 332 KOPUCTYBAHHS KPEAUTOM, MPOCTPOUYEHOI CyMH KpPEAMTY, MPOCTPOYEHOL
CyMH KOMICil, Ha CIUIaTy CTPOKOBUX IIPOLIEHTIB 3a 3a00PrOBaHICTIO, CTPOKOBOI CYMHU KOMICIi,
CTPOKOBOT'O ITOBEPHEHHS KPEIUTY, NEeHI/ITpady, JOCTPOKOBE MOBEPHEHHS KPEAUTY, a PelITa KOIITIB
3apaxoByeTbest Ha KP. Slkmo bank 3 He3aneKHUX BiJf HBOTO MPUYMH HE MOXKE B MOPSAAKY AOTOBIPHOTO
CIMcaHHs moracutu 3aboproBaHicTh Kiienta 3rimHo ymoB JloroBopy (30kpema, 4epe3 BiJICYTHICTh
komtiB Ha KP), KiieHnT 3000B’s13aH1# caMOCTIHHO CIIATUTH HEOOXigHY cyMy BaHKy HIISIXOM BHECEHHS
TOTIBKH YX O€3rOTIBKOBOI'O MEepPeKa3y KOIITIB.

426 Omnepanii 3HATTA KowITiB B OaHkoMmari/kaci banky Ta/abo oruiatu TOBapiB Ta/abo mMOCIyr B
TOpriBeNbHIN Mepexi Ta omeparii nmomoBHeHHs Kiientom KP 3piiicHeHi B BUXIIHI/CBATKOBI IHI
BBAXAIOThCA 3/IMCHEHUMHM MpPOTArOM BIJAMOBIZHOIO OaHKIBCBKOTO JHs, IO € HACTYMHMM 3a
BUXIJHAMH/CBITKOBUMH JHSIMH, 3TiIHO 3 BUMOTaMH CIHCAHHS/3apaxyBaHHsS KOIITIB 3IiHCHEHUMHU
0aHKaMU YYaCHUKAaMU IUIATIKHUX CUCTEM.

427 Tlicns oTpuMaHHS MiITBEPKEHHS TPO 3/AiHCHEHHs omepaii 3 BukopuctaHHsaMm Kaprtku, bank mae
IIPaBO CIHCaTH KOIUTH BianoBigHo 10 ymoB JloroBopy 3 KP, no skoro Bunymena Kapra, 3
BUKOPHCTAHHSAM SIKOT 3/1iIHiCHEHA BiIIOBITHA OTIEepaLlisl.

428 BinmkonyBaHHs cyM, ciuladeHux bankom Ha kopucte MIIC 3a omepauismu nmo KP, y T.u. 3
BUKOpUCTaHHAM KapTku, 31iHCHEHMMH y BamioTi iHmIN, HiX Bamota KP, 31MiHCHIOETBCS B TOMY X
MOPAJIKY, 110 U 3a omepanisMu y Bamoti KP

429 TIpu cnucanni 3 KP, mo sikoro Bumymena Kapra, 3 BUKOpHCTaHHSIM $KOi 3[ifiCHEHa BiANOBiaHA
orepallisi, TPOIIOBHX KOIITIB B PO3MIpi CyM 3/1iCHEHHX ONepaliil y BaJtoTi, BiqMiHHIHA Bix Bamotu KP,
10 skoro BumymeHa Kapra, 3 BUKOpUCTaHHSAM sKOi 3JiHCHEHa BIANOBIAHA oOIeparis,
Konseprauist/Konsepcis 311iCHIOETbCS 3 ypaXyBaHHSM HAaCTYITHUX OCOOIMBOCTEH:

4291 vy pasi, sxmo BamoToro KP € rpuBHi:

42911 3a omeparnisiMu, 3A1HCHEHUMHU Y BaJIOTI, BIIMiHHIH BiJ rpuBHi, nonapis CIIA Ta eBpo, cyma, 110
MOBUHHA OyTH B1IIKO/I0BaHA baHKy, BU3HAYAETHCS NUIAXOM MEpEpaxyHKY BIAMOBIIHOT CYMH 13 BaJIIOTH,
B fAKi (axkTuyHO 37iiicHeH0 omepartito, B ponapu CIIIA 3a kypcom, BcraHoBieHuM MIIC Ha naty
cnucansst MIIC BignosinHoi cymu B onapax CHIA 3 kopecioHAeHTChKOro paxyHka baHky, Ta nuisixom
nepepaxyHky cymu B gonapax CILA, mo Buiiiia y miicyMKy, B TpUBHI 3a KypcoM banky 11 onepartiii
3 BUKOPUCTaHHM MiacTukoBux kapT/HBY, BcTaHoBneHNM Ha naTy cnucaHHs BianoBigHoi cymu 3 KP;
42012 3a omneparisimu, 3aiiicnenumu y gonapax CIIIA/eBpo, cyma, 1o moBuHHa OyTH BiJIIKOJOBaHA
banky, BU3HauUaeThCs MIIIXOM NEepepaxyHKy BiANoBiAHOI cyMu y nonapax CIIA/eBpo, cnucanoi MIIC 3
KOPECHOHJIEHTCBKOTO0 paxyHKy baHky, y rpuBHI 3a KypcoMm baHky s omepamiif 3 BUKOPHCTaHHSIM
iacTukoBux kapT /HBY, BcraHoBIeHHM Ha 1aTy criMcaHHs BiANoBiAHOI cymu 3 KP;

4292 'y pasi, sxmo BamoToro KP € nonapu CILA a6o €Bpo:

42021 3a omepauisMu, 3IIHCHEHHMH Y TPUBHSX, CyMa, IO MOBHHHA OyTH BiJmIKonoBaHa baHKky,
BU3HAYAEThCS LUIAXOM IEpPepaxyHKy BIANMOBIAHOI CcyMH Yy TpuBHAX, coucanoi MIIC 3
KOopecnoHAeHTchbKoro paxyHky banky, y momapu CHIA abo €Bpo 3a kypcom banky st onepamiii 3
BUKOPUCTaHHAM IUTacTUKOBUX KapT/HBY, BcTaHOBIEHNM Ha AaTy COUCAHHS BiAMOBiAHOI cymu 3 KP;
42022 3a omeparlisiMu, 3IICHEHUMH B IHO3€MHIN BaOTi, BiAMiHHIN Big monapis CIIIA ab6o €Bpo, cyma,
10 NOBMHHA OyTH BiJIIKog0BaHAa baHKy, BU3HAYae€ThCs NHIIAXOM MEpepaxyHKy BIAMOBIIHOI CyMH i3
BaJIIOTH, B KA (hakTHyHO 31ilicHeHO omnepanito, B fonapu CIIA 3a kypcom, BctanoBieHuM MIIC Ha
naty cnucanag MIIC BianoBigHoi cymu B gonapax CIIA 3 kopecOHAEHTCHKOTO paxyHka baHKky.

430 Sxmo baHk 3 HE3aJIeKHHX BiJl HHOTO MTPUYMH HE MOKE B TIOPSAKY JOTOBIPHOTO CIIMCAHHS OTPUMATH
Oyab-siKi 3 KOIITIB, 3a3HaueHux y Pozaimi 4 nporo [loroBopy um iHmmx Po3ninax/myHKTax LbOTO
JloroBopy (30kpema, uepes BiACyTHICTH KomTiB Ha KP), KitieHT moBHHEH CaMOCTIMHO CIUIATUTH 11 CyMH
baHKky muisixoM BHECEHHS TOTIBKH YU O€3TOTIBKOBOTO MEPEKa3y KOIITIB.
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431 V pasi 3xaiiicHeHHs 1uiaTikHOi omepamii Kiientom 3 BukopucTaHHSAM [IMaTDKHUX 1HCTPYKIIM,
[TnaTixHa iHCTpYKIIis MOxke OyTn HamaHa Kiientom 1o banky B manepoBoMy Ta €1€KTPOHHOMY BUTJISIII.
®opma [InarixkHoi iHCTpYKLii BU3HAYA€ThC BaHKOM CaMOCTiIMHO BiANOBITHO 10 BcTaHOBIeHHX HBY
000B’3KOBHUX PEKBI3UTIB IaThKHUX 1HCTpYKIii. [lomanns Kiientom no banky miaTikHOT IHCTPYKIIIi €
srogoro Kiienta Ha BuKOHaHHS baHkoM BHIATKOBOI IaTiXHOI omepauii 3a [loTouHuM paxyHKOM
Kuienta. Ilicns nanannsa Kmientom banky 3roau Ha ii BUKOHaHHA, BUAaTKoBa [lmaTikHa omepariis 3a
[Torounum paxynkom KiienTa BBaXkaeThcs akuenToBaHor. KilieHT Mae mpaBo BiJKIMKATH CBOIO 3TOJY
Ha BUKOHaHHS baHkoM BHIAaTKOBOI IUIATDKHOI omepailii BUKIIIOYHO O MOMEHTY crucaHHs bankom
kowriB 3 [lorounoro paxynky Kuiienrta, ans 4oro Kiient mae Hagatu baHky po3mOpsKEHHS PO
BIIKJIMKAHHS 3T0JIM 3a JOBUIHHOIO (hOPMOIO y TariepoBOMY BUTIIAL. Y pasi BIIMOBH baHKy y MPUNAHSTTI
[Tnarixuaoi iHCTpyKuii KiieHTa 10 BHKOHaHHS, iH(poOpMaliro moao Takoi BiaAMoOBH KiieHT Moxe
OTPUMATH Y BiJIUIeHHI baHKy y manepoBiit ¢opmi.

5. 3aranbHi ymoBu o0cayrosyBanHss KP B HanioHa/bHili/ iHO3eMHHMX Ba/IIOTax.

51 Kuient Bnacauk KP mae npaso 3xiiicHioBaTH onepanii 3a uuM KP 3 BUKOpHCTaHHSM €J1€KTPOHHOTO
IUTATDKHOTO 3ac0o0y MICHs YKIAAEHHS JIOTOBOPY, HA IIJCTaBiI SKOTO HAMAETHCS 1 BUKOPHCTOBYETHCS
€JICKTPOHHMM IUIATIXKHUHI 3aci0.
52 KP omepauii 3a SKMM MOXYTb 3[[IHCHIOBATHCS 3 BUKOPUCTAaHHAM EJIEKTPOHHUX TUIATIKHUX 3aC00iB,
BUKOPHUCTOBYETHCS BIJIOBIHO /10 BU3HAUYEHUX I[HCTPYyKIi€0 NPO MHOPAIOK BIIKPUTTA Ta 3aKPUTTS
paxyHKiB KOpPUCTYBa4aM HaJaBayaMH IUIATDKHUX MOCIYT 3 OOCIYrOBYBaHHS PaxyHKIB 3 ypaxyBaHHIM
00MEeKeHb, YCTAaHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH.
53 bank 31ilicHIOE po3paxyHKOBO-kacoBe oOciayroByBanHsa KP 3rimHo i3 3aKk0HO/IaBCTBOM YKpaiHM Ta
HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHanbHOTO OaHKY YKpaiHu.
54 Tapudu na obcinyroByBanuss KP BcTaHoBmOI0ThCS baHKOM caMOCTIMHO Ta MOXYTh 3MiHIOBaTHCH
bankom B BiamoBigHO 10 ymMOB po3ainy 19 orosopy mpotsirom aii Jlorosopy, mpo mo Kiient namae
3roJly Ipy€aHaBIINCH A0 uxX [IpaBwui.
55 IlignucaBum 3asBy-Zlorosip Ha BiakputTst KP ta o6cnyroByBanus Kaprtku 3 o6panum Tapuduum
nakeToM, KilieHT miaTBepIKye, 110 BiH O3HaoMIIeHUH 3 nepenikoM TapudiB Ha MOCIYTH B TOMY YHCII
aJie He BUKIIIOYHO 3 PO3PaXyHKOBO-KaCOBOTO OOCITyTOBYBaHHS.
56 baHk Mae mpaBo B OAHOCTOPOHHBOMY TOPSIKY 3MiHIOBaTH Tapudu y mopsaky, nepeadadeHoMy
M JloroBopoM 1 Taka 3miHa Tapudis He notpebye mignucanHs Mix Kiientom Ta bankom Oynb-sKux
JIOJIATKOBUX JOTOBOPIB/JOKYMEHTIB. YMOBU HOBUX TapudiB 3aCTOCOBYIOTHCS 3 JaTH iX BBEIECHHS B JIi10
bankoMm, 3a yMOBHU BiICyTHOCTI IMCbMOBOTO 3anepedeHHs Bij Kiienra. ¥ Bumanaky He 3roau Kiienra 3
HoBumHu Tapudamu banky Jlorosip miaisrae 10CTpOKOBOMY PO3IpBaHHIO.
57 Ilinnucanusam 3asiBu-/loroBopy Ha BiakputTs KP ta o6cmyroByBanns Kaprtku Kiient ta Bank
HiATBEPXKYIOTh JOCATHEHHS B3a€MHOI 3T0JIU PO MopsAaoK 3MiHM Tapudis BkazaHuii Bposaut 19 nporo
[oroBopy.
58 IIpouentn Ha 3amumok komrtiB Ha KP HapaxoByroThcs BiamoBimHo no TapudiB momicsgyHO B
OCTaHHIN poOouMii OaHKIBCHKUW JI€Hb MICSI 3a KOXXHUW JeHb 30epiranHs komTiB Ha KP, 06e3
ypaxyBaHHs THs MoBepHeHHs (criucanHs) kowTiB 3 KP. HapaxyBanus bankoM npoIeHTiB 3/1iHCHIOEThCS
3a MeroaoM «(paxt/dakT» (pakTUUHA KUIBKICTH JHIB Yy MICSI Ta Yy pPOLi), 3 ypaXyBaHHSM BHMOT
3aKOHOJABCTBa YKpaiHu, mo baHk 3000B’s3aHuil He MpOBOAUTH (iHAHCOBI omepallii/He HaJaBaTH
(iHaHCOBI Ta 1HII MOB'A3aHI MOCIYrd HpsiMO abo omocepeakoBaHo 3 KiieHtamu, ki €: mpsiMo abo
orocepeakoBano 3 Kimienramu, siki €:

oco0amMu Ta/ab0 OpraHizaiisiMH, sSIKUX BKIIFOYEHO JI0 MEePeiKy 0cio;

ocobamu Ta/abo oprasizauisMH, AKi JIFOTh BiJl iIMEHI Ta 3a JOpydeHHsM oci0 Ta/abo oprasizaiil,
SIKUX BKJIFOUEHO JI0 TIEPEITiKY 0Ci0;

ocobamu Ta/abo opraizaiisiMi, SKUMH NpsAMO ab0 OMOCEPEAKOBAHO BOJOAIIOTH UM KIHLEBUMH
OeHediiapHUMH BIIACHUKAMU SIKMX € 0COOM Ta/abo opraHizallii, SKMX BKIOYEHO JI0 IEPEITiKy OcCi0.
BunsiTkoM € Bunaaku, nepeadoayeni pesomonismu Pagu besnekun OOH.
[IpouenTu Ha 3anumok komTiB Ha KP He HapaxoByloThcsi oco0aM, 3a3HaYEHUM B CAHKI[IHHUX CITUCKaX,
srigHo pimenus PHBO.



5.9 Ilponaxx abo KymiBis iHO3eMHOI BaltoTH, po3mimieHoi Ha KP, 3nificHIoeTbes Ha MiKOAHKIBCBKOMY
BAIIOTHOMY PHHKY YKpaiHUM 3 ypaXyBaHHSIM BHUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHHU, BKIIIOYAIOUU
HOpPMAaTHUBHO-TIpaBoBi akTH HamionansHoro 6anky Ykpainu. [lpum 3xiiicHeHH1 omepauiii mponaxy abo
KymiBim iHo3eMHOi BamoTH KimieHT criadye Bci OOOB’sI3KOBI  300pm, TiependadeHl YMHHUM
3aKOHOJaBCTBOM YKpaiHH, a TaKOX KOMICiiiHy BUHAropoJy BiAmoBigHO 1o Tapudis banky Ha ymoBax,
BU3HAYEHUX B 3asB1 Ha KYIIIBIIIO, IPOJaK 1HO3EMHOI BAJIFOTH.

5.10 V Bumazakax 3BepHEHHs OaHKIB-HEPE3UICHTIB, 110 MAIOTh KOPECIIOHICHTCHKI BITHOCHHH 3 baHkoM
Ta 4epe3 sKi 37iHCHIOIThCA (BiHaHCcOBI omeparii KiienTa, 13 odiniiHUMH 3anmutaMu 10 baHky mozmo
HagaHHs iHQopMarii ctocoBHO ineHTudikamii KimieHnra, a came: JOKYMEHTIB 1 BIJOMOCTEH, HEOOX1THUX
TSt 3'sicyBaHHsT ocobu KiieHTta, cyTi HOTo IissIbHOCTI Ta (JiHAHCOBOTO CTaHy TOIIO, Ta/abo iHpopmarii
moao cyti 3aiiicHioBaHoi KiieHTom ¢iHaHcoBoi omepariii, sSIKy oOCIyroBye Takuii OaHK-HEpE3WICHT,
Kiient nHamae baHky mpaBo MOBiIOMHUTH/HaJaTH OaHKY- HEPE3WIEHTY 3allMTYBaHy HHUM iH(opmaIrito
Ta/ab0 KOMii JOKYMEHTIB.

5.11 Knient nopydae banky Ta Hajae oMy mpaBo 3iilicHIOBaTH AoroBipHe cnucaHHs 3 KP Kiienta
IUTaTH 32 HaJaHHA OAHKIBCHKUX IIOCIYT BiINOBIIHO 10 TapudiB, AIFOYUX HA MOMEHT 3IiHCHEHHS
cnucaHHsa 1uiath. B pasi, skmo KP BiakpuTo B 1HO3EMHIM BadIOTI, IUIaTa 3a HAaJaHHS OaHKIBCHKHX
MOCITYT MOJKE€ CTSTYBATHCS B HAllIOHAJIBHIHM BaJIOTi, IUITXOM BHECEHHS TOTIBKOIO B Kacy baHky, 3rimHo i3
tapudamu banky, IiF04MMHM Ha MOMEHT 3[1HCHEHHS OIUIaTH, 3a KypcoM HauioHaneHOro 6aHky Ykpainu
70 1HO3EMHHX BAJIOT, JIFOYAM Ha JCHb OIUIATH, Y MOPSJIKY BCTAHOBJICHOMY YMHHHM 3aKOHOJaBCTBOM
VYkpaiHu.

5.12 bank 3pilicHIOE omepanii 1o npuMmycoBoMmy crnucanHio komTiB 3 KP Kiienra y Bumaakax,
nepeadayeHuX YMHHUM 3aKOHOAAaBcTBOM YKpainu. IIpu npomy 3anepeuennst Kiienta npotu crnivcaHHs
KOIITIB B TMPUMYCOBOMY MOpSAKY baHKOM He po3risaaroThes. BinmoBinanbHICTH 3a MPaBOMIPHICTH
CTSATHEHHS Hece CTAryBau.

5.13 bank 3nilicHi0Oe 00cnyroByBaHHS (i3U4HOI OCOOHM, SIKa MPOBAIUTh HE3aJeKHY Hpodeciiiny
TISUTBHICTH, BIJAMOBIIHO JO TIOPSAKY, YCTAaHOBJIIGHOTO YHMHHHM 3aKOHOJABCTBOM ISl CYO'€KTIB
rOCIOJapIOBAHHS.

5.14 CropoHH MOroMXKylOThCs, 0 00cayroByBaHHs BiAmnoBigHoro KP Moxxe Oyt 3nificHene bankom
MPOTATOM JBOX pOKIB 3 MOMEHTY HignucaHHs 3asBu-lloroBopy, 3a yMOBH HasBHOCTI y baHky
HEOOX1THUX JTOKYMEHTIB JUIs 3/1iicHeHHa bankoMm mpouenyp i1eHTudikarii.

5.15 V Bunaaky, sixmo KiieHTom He 371iicHEHO yTouHeHHSs 1H(opmarii o0 iAeHTudIKanii y nopsaaky
nepeadaueHOMY 3aKOHOJAaBCTBOM YKpaiHU, BHYTPILIHIMM MoJiokeHHsAIMH banky Ta 1mum JloroBopom, B
TOMY YHCIII MICJIs 3aKIHYEHHS TepMiHy, 110 BKa3aHui B 1. 5.14, o6cnyroByBanss JloroBopy/KP /Kaptku
Mo>ke OyTH IpUITUHEHE.

5.16 Komrru 3 KP ropuguanoi ocoou Ta GiznaHoi 0co0H - MAPHEMIIST HE MOXKYTh OyTH BUKOPHCTaHI 3a
JIOTIOMOTOI0  €JIEKTPOHHOIO TJIATIKHOIO 3aco0y A OJep’KaHHS 3apoOiTHOI IUIaTH, 1HIIMX BHILIAT
COLIIAJILHOTO ~ XapakTepy, 3JIHCHEHHS pO3PaxyHKIB 3a 30BHIIIHBOTOPrOBEIbHUMHU JIOTOBOpaMU
(KOHTpaKTaMu), 3[1liICHEHHS 1HO3eMHUX 1HBECTULIN B YKpaiHy Ta iIHBECTUILIIN pe3nCHTIB 3a 11 MeXi.

5.17 KP B iHO3eMHii BastOTI I0pUIUYHOI 0cO0H Ta (Pi3MuHOT 0COOM - miAnpueMIs 3a JaHuM JloroBopom
HE BIAKPHUBAIOTHCS.

5.18 Omneparii 3a KP 3 BUKOpUCTaHHSAM €IEKTPOHHUX IJIATKHUX 3ac00iB 3/IHCHIOIOTHCA 3a J1e0eTOBO-
KPEIMTHOIO TUIATDKHOIO CXEMOIo, M0 Tepeadayvae 3MIMCHEHHS KOPUCTYBAa4deM IUTATDKHHUX OIeparii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IJIATIKHOTO 3ac00y B MeXKaX 3aJUILIKY KOIITIB, 10 OOMIKOBYIOTHCS Ha
HOTro paxyHKY, a SIKIIO 1X HeIOCTaTHRO a00 HeMae, TO 32 PaxyHOK HAJaHOTO OAHKOM KPEITUTY.

6 Bunyck KapTkn

6.1 Kaptka, mo emityerbes (BUIyckaeTbesi) bankom e foro BrnachicTio. Jlepikatenem € ocoba, Ha iM's
sxoi BumyieHa Kaprka ta He Moxke OyTH nepenaHa iHmuM ocobam. Tepmin aii KapTku 3a3HaueHuit Ha
il muIBoBid cTopoHi. JlanuM noroBopom bank moBizomitsie kirieHTa npo 3akindenHs Tepminy aii [TK. TIK
niicna 10 24-00 TomMHM OCTaHHBOTO JIHS BKa3aHOTO HA HIM MICSIS/POKY Ta aBTOMATHYHO
MPUITMHAETHCS TICIS 3aKIHYEHHS! OCTAHHBOT'O JTHS CTPOKY i1 Iii.

6.2 Ilpu opepxanni Kaprtku J[lepkatens 3000B’s3anuii miarBepautu (akt onepxkanHs Kaprtkw,



MOCTaBUBIIM CBI miAnuc Ha po3mucui npo orpumanHs Kaptku Tta/abo B 3assi-/lorosopi. [lpu
orpumanHi [TIH-kony 3a momomororo IITH-koHBepTy um 3a momomororo SMS KilieHT TakoXX CTaBHTH
HIAMKC SK TiATBEPUKEHHS (aKTy HOro OTpUMAaHHS.

6.3 I'enepauis HoBoro I1IHy BUKOHYeTBCS 1Js1 KOKHOI HAacTynmHOi KapTku okpemo 3TigHO 3a3HaueHOl
BHUIIIE IPOLIETYPH.

6.4 3a Oynp-axkux ymoB [epkarenbs Kaptku 3000B'si3anuii Tpumatu B TaeMuuii cBik I[1IH ta CVV2-
KO/, He 3anucyBard ix Ha KapTui abo Ha iHIIMX mpeamerax, 1o, SK MPaBHUIIO, 30epiraloThCsl pa3oM i3
Kaptkoro.

6.5 Ipu Bigkpurti KP, no mpueananns no nporo JJoroopy, Kiient o3znaitommmroerses 3 [IpaBunamu
KopuctyBaHHs tuiaTixHUME KapTkamu AT «llontaBa-6ank» (nani — [IpaBuia), Ta mignucaHHsaM 3asBU-
JloroBopy miaTBepKYE CBOKO 3roay 3 mumu IIpaBunamu (JomxaTok 1 mo lorosopy).

6.6 Buxopucranus KP/ Kaptku 3 MeToro, 1110 HE BiANOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YUCITi, 3 METOI 3JIIMCHEHHS MIIIPUEMHHUIIBKOI Ta 1HBECTULIMHOI MisUTBHOCTI - i KimieHTiB ¢i3udHux
0ci0, a TaKOX OIUIaTH BapTOCTI TOBapiB ab0 MOCIYT, 00Ir SKMX 3a00POHEHO YMHHUM 3aKOHOJIABCTBOM
VYkpainu, 3a00poHs€TbCs. Y BUNAAKY BUABICHHs bankoMm (akTy BukopucTtanus KapTku uist 3a1iicHEHHS
Iiif, M0 MaloTh O3HAKW NPOTHUIIPABHUX, baHK 3amumae 3a co0Orw mpaBo HamaHHsA iHpopmamii y
MPaBOOXOPOHHI Ta/ab0 1HIIN YHNOBHOBaXKEH1 JepaBHI OpPraHU 3TiTHO 3 BCTAHOBICHHUM UYWHHUM
3aKOHOJIAaBCTBOM Y KpaiHU MOPSIAKOM.

6.7 Odopmnenns JlogaTKOBUX KapTOK:

6.7.1 3a 3asBoro Kiienta bank Moke Hagatu iHIIMM (i3UYHUM 0COOaM IMPaBO KOPHCTYBAHHS
Komramu, 1o 3HaxomaThcst Ha KP, msixom Bumycky J[lonmatkoBux Kaprok. bank npoBoauth
imenTudikamito, Bepudikaiiro Ta BUBUYECHHS Takoi (i3MYHOI 0COOM y MOPSAAKY, BU3HAUEHOMY YHHHUM
3aKOHOJaBCTBOM.

6.7.2 Odopmnenns Knienrom-pesunentom JlogatkoBux kapTok (izmuHiii ocoOi—Hepe3nuaeHTy, a
TakoX (i3uyHiil 0c00i-Pe3UACHTY, AKIIO BIACHUKOM PAXyHKY € HEPE3UJICHT HE 3/11HCHIOETHCS.

B pa3i orpumanns JlomatkoBux Kaptok Oesnmocepennpo KiieHTom (BIacHMKOM paxyHkKy), Kaprku
BBaXKaroThcs oTpuManumu Jepxarensimu logarkoBux Kaprok.

7 Bunucku 3a KP.

7.1. KiieHT Mae npaBo 0JIMH pa3 Ha MicsALb Oe31mocepeIHb0 B 0aHKY O€3KOIITOBHO OTPUMYBATH BUITUCKY
no KP 3a munymmii (kanenmapHuii) micsaup (nanai B upomy posauni - Ilepion) He panime 5 yucna
MOTOYHOTO MICSIIS.

7.2. Bunucku MaroTh Oytn oTpuMmani KiieHTOM He paHilie 5 9nciia MOTOYHOTO MicAIls Ta He mi3Hime 15
(T’ ATHAIUATOr0) YMcaa Micsls, HACTYIHOrO 3a THM, 3a KM HajaeThcs Bummcka. HeoTpumanss
BUIHUCKHU He 3BUIbHSE KiTieHTa BiJT BIAMOBIIATHHOCTI 32 HEHAJIE)KHE BUKOHAHHS yMOB J[oroBopy.

7.3. dns orpumanns Bunmcku 3a [epion KimieHT Moke 3BepHYTHCS B HailOnmKk4e BifuineHHs banky.

7.4. bank Moxxe BufaBatu Bunucku noBipeHiit oco6i KiieHTa, 3a HasBHOCTI A0BipeHOCTI, 0popMIIeHOT Y
BIMOBIAHOCTI 10 BUMOT 3aKOHOIaBCTBA.

7.5. Slkmo mpotsirom 21 (/IBanusTd OAHOTO) KajJeHIApHOTO IHS 3 MOMEHTY (opmyBaHHS bankom
momicauHoi Bunucku Kiient He HagaB banky 3ayBakeHb/TipeTeH31i 100 1H(opmallii, 110 MICTUTBCS Y
Hill, y MTUCHMOBOMY BHIJISi/I, MPaBWIBHICTh Takoi iH(opMaIlii BBaXkaeThCs MiATBEpKeHOI0 KiieHToM.
Ile monokeHHs i€ TakoX y BHUMaAKy, skmo KiieHT He 3BepHYBcs a0 baHky 3a oTpumaHHIM
momicsiunoi Bumnucku Ta/abo He orpumaB Bumnucky. Ilpu mpomy o000B'a30k baHKy 3 HagaHHS
iH(popMalii mpo 3a1MCHEH] onepanii NUISIXOM HaJaHHA BUNUCOK Ha mamepoBUX HOCISX B BinmineHHAx
banky BBakaeTbcsi BUKOHaHUM baHkom B MomeHT (opmyBaHHS bankom Bumucku, a BiAmoBiHO 3
MOMEHTY, Koiu Bumucka nosuHHa Oytn oTpumana KiieHtom, moBigomieHHs baHky mpo 3xilicHeH1
omnepauii KiienTom BBaxaeThcsi orpumanuM KiieHToMm, He3Bakaroud Ha Te, mo KiieHT He 3'aBUBCA 3
MeTo10 oTpuMaHHs Bunucku, chopmoBanoi baHkoMm B mopsiiKy, BCTAHOBJIEHOMY JI0TOBOPOM.

7.6. CTOpOHM JTOMOBWJINCH, 110 HEBXXUTTS 3aXOIB Il OTPUMAaHHS LIOMICAYHOT BUITUCKU He 3BUIBHSE
Kitienrta Big 000B 513Ky BUKOHAHHS 3000B‘s13aHb 3a 1TuM JloroBopom Ta Tapudamu.

7.7. Y pa3i He oTpuMaHHS a00 HEe BYACHOro OTpuUMaHHs Bumnmcku, KiieHT He 3BUIBHAETBHCS Bif



00O0B‘sI3Ky BYAaCHO CIUIauyBaTH Ha KOpUCTh banky Oynb-siki cymu, nependauyeni JloroBopom, Ta
CaMOCTIHHO HECE PU3UKH II0JI0 IPOCTPOUEHHS TEPMiHIB ONPOTECTYBAHHS CIIPHUX OIEparlii.

7.8. Ha Bumory Kiienta bank mosxe Hanatu mozadeprosi Bunncku 3a KP. T1o3aueprosi Bunucku 3a KP
BimoOpaxaroTh pyx kKomrtiB 3a KP 3a noBinbHuii mepion, obpanuii Kiientom, ame He Oinblie HiX
OCTaHHIN KaJeHIapHHUH PiK.

7.9. lozaueprosi Bumucku nHagarotbes KimienTy uepe3 3BepHeHHS A0 BimmineHHs baHky B skomy
Biakputuii KP Ta 3a ymMoBUM orutatu 1aHOT OCITYTH.

8. BuHHUKHeHHS] HECAHKLIOHOBAHOI 3200ProBaHoOCTi (HeCAHKLIOHOBAHOI0 oBepApadTy,
TeXHIYHOro oBepapadry).

8.1. Croponn mnoromxyroTscsi, mo Ha KP wmoxe Bunukatn HecaHkiiioHoBaHa 3a00proBaHICTb.
HecankiionoBana 3a00proBaHicTh MOXe BUHUKATH y pasi:

811 nagxomkenHs 10 po3paxyHky 3 MIIC omepariii, 3a sikor0 ekBaip (IIaTiHa CUCTEMA) MOIMEPEIHBO
He HajicnaB baHKy MOBiIOMIIEHHS Ha OJIOKYBaHHS CyMH IIi€i orepartii;

812 3miHM KypcCiB BaIIOT 1 HAIAXOPKEHHS 10 po3paxyHKy 3 MIIC omeparii B iHO3eMHii BaJItOTi B CyMi
O1LIbLIIH, HIXK Ta, SIKY eKBailp (IU1aTiKHA crcTeMa) MOoIepeIHbO HaliCaB y IOBIIOMIICHHI HA OJIOKYBaHHS
CYMH IIi€1 orepartii;

813 piznuui kypcis 00Miny Baimtor MIIC 1 komepuiiiHoro kypcy banky;

814 BUHUKHEHHS TEXHIYHMX TOMHUJIOK y poOoTi obnmagHanHs baHKy, ekBaiipa a00 MPOIECHHTOBOTO
LUCHTPY;

815 HapaxyBaHHS Ta yTpUMaHHS MPOLIEHTIB Ta IHIIKX IUIATEXIB, nependayenux Tapudamu;

816 crnircaHHs MOMHIIIKOBO 3apaXxOBaHUX KOIITIB;

817 ciucanns komrtiB 3 KP 6e3 Bukopucrtanus I1K;

818 BukopHCTaHHS KOIUTIB, SIKI HAAIWIUIA 3a TEpeKa3oM, J0 OTPUMAaHHA BaHKOM TOKPHUTTS TaKOTO
nepexasy;

819 ciimcanns mommiikoBo 3apaxoBaHux Ha KP KiienTa xomiTiB, mo oMy He Halexarb, y T.4. CYyM
3TiTHO TOBIMOMIIEHb BiJl 1HIIMX OaHKIB — IHIIIATOPIB MPO HECAHKI[IOHOBAHUU TMepeKa3 KOIITIB 3
paxyHKY IUIaTHHUKA;

8110 B iHIIMX BHUMIAIKAX.

8.2. KimieHT morokyetscss 3 THM, 10 HecaHkIlioHOBaHa 3a0OpPTrOBaHICTL Ma€ OyTH TIOTalmieHa Jio
OCTaHHBOTO OaHKIBCHKOIO pOO0OYOro JHS Micsls B MicsAll ii BUHUKHEHHS, y BUIAQJAKY, KOJIU JEHb
BUHUKHEHHsSI HecaHKI[IOHOBaHOI 3a00proBaHOCTI MpUIaJae Ha OCTaHHIM OaHKIBCBKUH poOounii JeHb
MICSIISl — CTPOK MOBEPHEHHSI MPOJOBKYETHCA O OCTAHHBOI'O poO0OUOro GaHKiBCHKOTO JHS HACTYIMHOTO
KaJICHJIApPHOTO MICSIIS, Ta TaKa 3a00pPTOBaHICTh HE BBAXKAETHCS IMTPOCTPOUCHOIO JI0 TAHOI JIaTH.

8.3. ¥V pa3i HenoramenHs HecaHkiioHoBaHOT 3a0OproBaHocTi B J€Hb ii BHMHUKHEHHS KiieHT
3000B’SI3Y€ThCSL  CIUIAYyBaTH TMPOIEHTH 3a KOpUCTyBaHHS HecaHKIIOHOBaHOIO 3a0OprOBaHICTIO ¥y
po3mipi, Bu3HaueHoMy y Tapudax.

8.4. bank HapaxoBye MPOLEHTH 3a KopHCcTyBaHHs HecaHkiioHOBaHOO 3ab6oproBaHicTio y BamtoTi KP 3a
(hakTUYHUI CTPOK BUKOPHUCTAHHS KPEIUTHUX KOIITIB, BUXOASUH 13 MIOJIEHHOTO MiJCYMKOBOTO 3aJIUIIKY
3aboproBanocti Ha KP. [IporieHTr HapaxoBYyIOTHCS IIOMICSYHO, HE MI3HINIE OCTAHHHOTO POOOUYOTO JTHS
MICsALlA, BHUXONSYU 3 TMPOILICGHTHOI CTaBKH, BKa3aHoi B Tapudax, moynmHarouu 3 AHS BUHUKHEHHS
3a3Ha4eHol 3a00pPTrOBAHOCTI Ta HE BKIIIOYAIOYM JICHh HapaxyBaHHsS. J[eHb MOBepHEHHS 3a00proBaHOCTI
HE BPaXOBY€ETHCS B MEP10J1, 32 KU HAPAXOBYIOTHCS MPOLIEHTH.

8.5. KimieHT rapanTye TOBEpHEHHs 3a00proBaHOCTI 3a HecaHKIiOHOBaHOK 3a00pPTOBaHICTIO yciMma
KOIITaMH, MalfHOM, MAalfHOBHMH TIpaBaMH, 10 HOMY HaJIekKaTh.

8.6. Kimient moropkyetbesi 3 TUM, mo baHKk Mae mpaBo 3a0iokyBaté KapTky y pa3i HemorameHHsS
Knientom 3aboproBanHocti 3a HecaHkiioHOBaHOIO 3a00pProBaHICTIO Ta/ab0 TpPOIEHTaAMH 32
KOPHCTYBaHHSI.

8.7. Y Bumnaaky HasiBHOCTI Oyab-skoi 3a0oproBanocti Kiienra nepen bankowm, sika BUHUKIIA Ha MiACTaBl
nporo JloroBopy, Bia’emHanns Kiienta Big madoro J[oroBopy 3a HOro 3asiBOI0 MOMKIIMBE BUKIIFOUHO
TICJIS TOTANIeHHS TaKoi 3a00proBaHOCTI y TOBHOMY 00CSI3i.

8.8. Cyma 3aboprosanocTi 3a HecankiiioHoBaHOIO 3a00proBaHICTIO, 1[0 HE MOBEPHEHA JI0 OCTAaHHLOTO



0aHKIBCBKOTO po00YOro JHS MiIcSAIsl B MicsAlll 1i BUHUKHEHHS, BBAXKAETHCS MPOCTPOUYCHOIO
3a00pTroBaHICTIO. Y BHUITJKaX, KOJU JeHbh BUHUKHEHHs HecaHkiioHoBaHOT 3a00proBaHOCTI pUNagac Ha
OCTaHHIM OaHKIBCHKMU POOOYMI JE€HB MICALS — CTPOK MOBEPHEHHS MPOJOBXKYETHCS JO OCTaHHHOTO
po0OoU0ro 6aHKIBCHKOTO JHS HACTYITHOTO KAJIEHJAPHOIO MICALA, Ta TaKa 3a00proBaHICTh HE BBAXKAETHCS
POCTPOUYEHOIO 110 AaHoi aatu. [Ipu HenoramenHi KiieHTOM y BCTaHOBIIEHUH CTPOK 3a00proBaHOCTI 32
HecaHK11ioHOBaHOIO 3a00proBaHICTIO, MPOIICHTAMH 33 KOPUCTYBaHHS KomTamu HecaHKIIOHOBaHOO
3aboproBanicTio, bank HaOyBae mpaBo, a Kiient mum Oe3Biakim4Ho nopydae banky camocrtiiiHO, Ha
IiJICTaBl HAJIC)KHUM YMHOM O0(OpMIICHHX baHKOM MIaTiKHUX JOKYMEHTIB, CIIUCYBAaTH IPOIIOBI KOIITH B
po3Mmipi, HEOOXiTHOMY JJisi TIOTAlleHHS MPOCTpoUYeHOi 3aboproBaHocTi 3a HecaHKI[IOHOBaHOIO
3a00pTroBaHICTIO 3 Oyab-sKUX 1HIMMX paxyHKiB KiieHta, Bimkputux B baHKy, a Takox 3 Oyab- SKHX
paxyHkiB KiienTa, siki Oyze Bigkpuro oMy B banky micis ykinaaeHHs 1poro Jlorosopy.

9. OcobuuBocti oocayropyBannsi KP rta IIK, BiTkpuTiX Ta BUNylIeHUX B PaMKAaX 3apijaTHUX
NMPOEKTIB.

91 3apruratai KP BinkpuBatotsest Kimientam B ToMy 4mCIi, ajie HE BUKJIIOYHO B paMKax 3apIUIaTHHX
npoekTiB. baHk Ha miacTaBi nependavyeHUX 3aKOHOJABCTBOM Ta UM JlorOBOpOM MOKYMEHTIB, y T.U.
oopmnenux Hane:xxHuMm yuHOM Ilepeniky npaniBaukiB IlignmpuemcrBa- poGoTomaBus (nami B IbOMY
po3aini - Opranizamis) ans Bigkputtss KP ¢isuunum ocobam ta odpopmienns Kaprox ta Peectpy
pexBizuTiB [IpamniBaukiB Opranizamii (B pamkax ykmaneHoro 3 Opranizamiero JoroBopy mpo HajgaHHS
nocnyr Opranizanii mo 3a1icHeHHIO po3paxyHKiB 3 [IpaniBHuKaMu 3 BukopuctanHsm Kaprok (mami -
JloroBip Ha 0OCITyrOBYBaHHS 3apIUIaTHOTO MpPOEKTY)), BinmkpuBae Kimientam KP, Bumyckae ta Hamae
Kumienram Kaptku. Bkazani 3apmutatai KP BinkpuBaroThCs Ul B HalliOHAIBHIN BaJIIOTI.

92 Croponu miiinun 3rogu, mo Kaptka ta PIN-xonBept mMoxyTs OyTu mepemani bankom Kiienty
yepe3 YHNOBHOBaKEHOro mpenactaBHuka Opranizanmii, mig posmnucky. Ilpu npomy bank He Hece
BignoBiganeHicTh 3a 30epexkeHHs [IK i1 IIIH micns ix mepemadi ymoBHOBa)XXEHOMY IPEACTABHUKY
Opranizanii, 1o MNIATBEPIKYEThCS akToM mnpuiiomy-niepenadi Kaprtku ta I[IIH 3 mianucamu
BIJIOBIAAJILHOTO MpaniBHKa baHky Ta ymoBHOBa)keHOTO npecTaBHuKa OpraHizanii.

93 IIpu oGcnyroyBanHi KiienTta B pamkax 3apriatHoro npoekty, bank 3a iHiniatuBoro KiieHTa, 1mo
BHUpaXE€Ha B MiANKCAaHHI BIANOBIAHOI 3asiBU PO Ha/JaHHA 0aHKIBCHKOI MOCIYTH, MOXKE HaJlaBaTH TaKOMY
Knienty KpeautHuil nimMiT B HallloHaJbHIA BamioTi YKpaiHM - TPUBHI, HA YMOBax, BU3HAUEHHUX LM
JloroBopoMm.

94 'V pa3si posipBanHs [JoroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO MPOCKTY, YKIAJCHOTO MK baHkom
ta Opranizaiiero abo y pas3i NpUNUHEHHsS TPYyAOBUX BigHOCUH 3 Opranizauietro KiieHT 30008 s13aHMi y
TepMiH, 1m0 He nepeBuirye S (I1°’sTu) xaneHmapHUX AHIB 3 JaTH HACTaHHS Oylb-sKOI 3 JaHWUX TMOIIN
3IIHCHUTHU MTOBEPHEHHs BCi€i cyMH 3a00proBaHoCTi nepes bankoM (B ToMy 4HCIIi, ajle He BUKIIIOYHO: 32
Kpenutaum nimitom / HecaHkilioHOBaHOHO 3a00pPrOBaHICTIO Ta HapaXxOBaHUM IPOIEHTAM/ KOMICIE0,
IHIIKMX KOMICIH Ta IuIaTexxiB 110 3a3HaueHi B Tapudax) ta 3akputu KP abo iHiniroBatu nepesenenus KP
Ha i1 Tapudu banky misxom mogaHHs MUCbMOBOI 3asBH;

95 YV 3B‘s3ky 3 muM KitieHT nopydae banky cripsMoByBaTH BCi HaIXOJKEHHS IPOIIOBHX KOITiB Ha KP
KiienTa B nmepury uepry Ha MOBEpHEHHsI TaKOi 3a00prOBaHOCTI.

96 VYxnamenusm JoroBopy KiieHT moromkyeThcs, mo yMOBH oOcimyroByBaHHs 3apruiatHoro KP
3MIHIOIOThCS Ta nojanblie o0ciayroByBanHs KP 3aiiicHioeTses 3a Tapuduum nakerom — ,, Knacuunuii” B
0o0yMoBIIeHOMY JTaHUM JlOroBOpOM MOPSIKY Y pasi:

9.6.1posipBannus JloroBopy Ha 0OCIYrOBYBaHHS 3apIIaTHOTO IMPOEKTY YKJIaJIeHOro Mik baHkoM Ta
Opranizaii€eto Ha 6 (IIOCTHIT) JeHb BiA JaTH MOIT;

9.6.2npunmHeHHs TpyHoBUX BiqHocHH Kitienta 3 Opranizamieto Ha 6 (IIOCTHIA) I€HB Bl JaTH TOIIT;
9.6.3nepeBeneHns KinieHTOM OTpUMaHHS KOIITIB J0 1HIIOTO OaHKY YM yCTaHOBU Ha 6 (IIOCTHIA) EHB Bif
JIaTU TOAIT;

9.6.4y Bunaaxy BincyTHocTi 3apaxyBaHb Ha KP Bin Opranizaii npotsarom 90 (1eB‘sSHOCTO) KaJeHIapHUX
JTHIB.

97 CropoHH JOMOBHIUCH, IO TIOBiTOMJICHH baHKy npo mpuUIMHEHHS TPYyAOBUX BigHocuH Opranizarii
3 Kimientom, 3aiicHIOETBCS 3 TToToKeHHs KitienTa 1 Moxe BiOyBaTuCs SK B JaTy MOJAHHS 3asBH PO



MPUIMHEHHS TPYJIOBHUX BiMHOCHH a00 JaTy BUAAul BiAMOBIAHOTO Haka3ly, TaK i B JIaTy MPUITUHEHHS
TPYIOBUX BITHOCHH a00 B Oyab-sKy iHIIY narty. Bukonanns Oprasizaili€ro JaHOTO MyHKTY HE 3BUIBHSIE
KiienTa Bij BuKOHaHHS HUM 11.9.4 115010 JlOTOBODY.

98 YV Bunanky orpumanHs bankom nosigomienns Big Opranizanii npo 3BiUIbHEHHS MpaliBHUKA(iB) a00
NepeBe/ICHHsT JMaHuX BUILIAT /3akputtss KP B TOMy 4mcii, MO KOXXHOMY MpaIiBHUKY OKPEMO JUIsI
BUIUIATH 3apo0iTHOI TutaTi Ta/abo anymoBanHs Kaprok, bBaHk BUKOHYe HAaCTyIIHI Jii:

9.8.1anymroe KapTku;

9.8.23niiicHioe iepeBipky KP Ha mpeameT akTHBHOTO/TTaCUBHOTO 3aJIHIIIKY.

9.8.21 Sxkmo wa KP BigcyTHili 3anumok KoOmTiB Ta He mojaaHa KiieHToMm 3asBa B TepMiH
YCTaHOBJICHHH 1aHuM po3aiiaom JloroBopy, KP 3akpuBaerhcs.
9.8.2.2 Slkmo na KP o0O0mikoByeThCS KpeauTHa 3a00pProBaHiCTh (AKTUBHHM 3alMIIOK), baHk

MPOBOANUTH MoAablry poboTy 3 Kiientom miomo ii moramieHHs Ta mofjaibiie oocmyroByBanHs KP
3nificHioeThes 3a Tapuduum nakerom — ,,Kiacuanuii”.

9.8.2.3 Axmo Ha KP 007iKOBYEThCS 3aiMIIOK KOMTIB (MTACHBHHM 3aJIMINOK), TO TIOJAJIbIIE
obciyropyBanHs KP 3xiiicHioeTbes 3a Tapudpuum nakerom — ,,Kimacuanuii”.

10 OcobauBocTi o6cayropyBanis KP Ta IIK, BiAKpUTHX Ta BUNYLIEHUX /15 OTPUMAHHS
NeHciliHuX 200 coniajJILHUX BUILIAT 200 BiICOTKIB IO AEMO3UTHUM BKJIAJIAM.

10.1 [Ipu ymoBi HagxomxkeHHs neHciiHux Bumuiat 3 [lenciiinoro ¢gouay Ykpainu na KP, B ocranHiit
poboumil IeHb KOXHOTO Micslsl, baHk HapaxoBye Ta CIUIadye BIJCOTKHU IO 3aiuIukaMm Ha KP 3a 3pitauii
MicAmb Ta 3rigHo 3 airounmMu Tapudamu banky mo nenciitanm KP (Tapudaum nakerom — ,, IIEHCIMHUI”), siki B
TOHU K€ ICHDb 3apaxOBYIOTHCA HAa PAXYHOK KJII€EHTA.

10.2 KnieHnT 3000B’s13aHUIA MPOTATOM S5 JTHIB micis nepeBeneHHs KilieHTOM oTprMaHHS KOIITIB IEHCII,
COIIAIbHUX Ta IHIIMX BHUIUIAT JIO 1HIIOTO OaHKY YM YCTAHOBHM 20O 3aKpUTTS IENO3MTHOTO BKIIATY JJIS
OTPUMaHHS BIJICOTKIB MO skoMy BiakpuBaBcsi KP 3maificHUTH mOBepHEHHs BCi€l cyMu 3a00pProBaHOCTI
nepen bankoMm (B ToMy umcii, ane He BHKIOYHO: 3a KpemutHum nimitom / HecaHKiOHOBaHOO
3a00proBaHICTIO Ta HAPaXOBaHUMU MPOLIEHTAMH/KOMICIE0, IHIITMX KOMICIH Ta IMIaTexXiB 110 3a3Ha4eHi B
Tapudax) ta 3akputu KP ab6o ininiroBatu nepeseneHHss KP nHa inmi Tapudu banky nuisxom nogaHHs
MUCbMOBOT 3asIBH.

10.3 ¥V 3B‘s3ky 3 uuM KuieHT nopyuae banky cipsMoByBaTH BCi HaIXO/KEHHS TpoLIOBUX KomTiB Ha KP
Kiienrta B nepiry yepry Ha MoBepHEHHS Takoi 3a00proBaHOCTI.

10.4 Yxnageunasim [loroBopy KitieHT mMOTOMKyeThCs, MO YMOBH OOCITYrOBYBaHHS TIEHCIHHOTO/
couiansHoro/ nemnozutHoro KP 3MiHOMOTBCA Ta monanbiie oOciayroByBaHHs KP 3ailicHioeTbes 3a
Tapuduum naketrom — ,,Knacuunuii” B 00yMoBiIeHOMY JaHUM J[OTOBOPOM TOPSIAKY Y pasi:

104.1 po3sipBanHs JloroBopy Ha 00cIyroByBaHHs NEHCiHOro/comianpsHoro/neno3utHoro KP ykiagenoro
Mk bankowm ta KiienToMm - 3 1Hs po3ipBaHHS;

1042 3akiH4eHHS CTPOKY JETO3UTHOTO BKIAAY Ui OTPHUMAHHS BiJICOTKIB 1O sikoMy BinkpuBaBcsi KP -
Ha 6 (IIOCTHIT) IeHb BiJ JaTH TO/IIi;

104.3 nepeBenenns KimieHTOM OTpUMaHHS KOMITIB 0 iHIIOrO OaHKY YW YCTaHOBH - Ha 6 (IIocTuii) 1eHb
BIJ JATH HOIl;

1044 y Bunmanky BimcytHocTi 3apaxyBanb Ha KP 3 IlenciitHoro ¢onmy Ykpainu, cOIiaTbHOTO 3aXUCTY
HacesieHHs poTaroM 30 (TpuALATH) KaJeHAApHUX JHIB — 110 (aKTy BUSBICHHS.

10.5V Bumaaky HasBHOCTI y banky iHpopmarii moao mepeBeAeHHs OTPHUMaHHS KOIITIB TIEHCII,
COLIAJIbHUX Ta IHIIUX BUIUIAT JIO 1HIIOTO0 OaHKY YM YCTAHOBHM a00 3aKpUTTS JEMNO3UTHOTO BKIIATY JUIS
OTpHUMAaHHS BIICOTKIB 10 sikoMy BijkpuBaBcst KP, bank BUkoHye HacTymHi aii:

105.1 anymoe Kaprku;

1052 3niiicHioe nepeBipky KP Ha mpeameT ak THBHOTO/TAaCUBHOTO 3aJIMIIKY.

10521 5lkmo wa KP BiACyTHIH 3aJMIIOK KOIMITIB Ta HE TOJaHAa B YCTAHOBJICHHWHA JTaHUM PO3IIIOM
JloroBopy TepMiH 3asiBa Kiienrta Ha nepeBenenst KP na inmi Tapudu banky, KP 3akpuBaeTscst.

105224 xmo wa KP 00mikoByeThCs KpenmuTHa 3a00pTroBaHiCTh (aKTHMBHUHN 3aMIIOK), baHK mpoBOaWTH
nojanbury poboty 3 Kiientom mono ii morameHHs Ta nogainsiie oociayroByBanns KP 3ailicHioeTbes 3a
Tapuduum naketom — ,,Knacuanamii”.



105235lkmo Ha KP O0OmiKOBYyeThCS 3aIMINIOK KOMITIB (MACHBHUN 3alUIIOK), TO  IMOJAIbIIE
ob6cmyroByBanns KP 3miiicHioeTses 3a Tapuduanm makerom — ,,Kiacuanuii”.

11 Ocob6auBocTi 00cayropyBanns kopnoparuuux KP

11.1 bank Bunyckae Ha iM's [epkareniB KIIK micns Biakputts Knmienty KaprtkoBoro PaxyHnky, 3a
ymoBu HamaHHs KiieHTom 3asBM — [OrOBOpY Ha  BIAKPUTTS KapTKOBOTO paxyHKYy Ta BHUITYCK
KOPIHOPaTUBHOI IJIATKHOT KapTKU 13 3a3HaueHHsM JaHux JlepxkareniB Ta npoBeleHHS bankom
inenTudikamii Ta Bepudikauii JlepxareniB y BiIMOBIIHOCTI i3 3aKOHOAABCTBOM 3 NMUTaHb 3aro0iraHHs
neramizamii (BiAMUBaHHS) TOXOMIIB, OJCPKAHUX 3JIOYMHHUAM IUIIXOM, a00 (DiHaHCYBaHHSIM TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHIO 30p0i MaCOBOTO 3HUIIICHHSI.

11.2. bank 3xiiicHIOE pPO3paxyHKOBO-KacoBe oOciyroByBaHHs KaprkoBoro PaxyHky 3rimHO 3
3aKOHOJIAaBCTBOM YKpaiHW, HOPMAaTUBHO-TIPAaBOBUMH akTamu HarioHaneHOTO OaHkKy YKpaiHu, B Mexax
KomTiB Ha kopnopatuBHoMy paxyHKy. KIIK e BmacuicTio banky, BumyckaeTbcsi Ha iMm's Jleprkarens,
Ha/aeThes JleprkaTelnto B THMYACOBE KOPUCTYBAHHS Ta HE IMiJIATae nepeaadi iHmii ocooi.

11.3. Ilopsanok BukopuctanHusa KaptkoBoro PaxyHKy peryntoeTbcs YNHHUM 3aKOHOJABCTBOM YKpaiHH, a
takok 1umu [IpaBunamu. ['pomoBi xomru 3 KaprtkoBoro PaxyHKy HEe MOXYTh OyTH BHKOPHCTaHI
Hepxatenem 3 BukopuctanHam bITK mis:

- 3IIACHEHHS IHO3eMHUX 1HBECTHULIIN B YKpaiHy,

- 3A1CHEHHS IHBECTHIIIT pe3ueHTa 32 MEX1 YKpaiHu,

- OTpUMAaHHs 3apO0ITHOI IIATH Ta THIIMX BUIUIAT COLIAJILHOTO XapaKTepy.

11.4. KaprkoBuii PaxyHok Moxe OyTu BuUKOpucTaHuil [lepkaTeneM A MPOBEACHHS HACTYITHUX
orepauiii 3 BuKopucranusm BIIK:

- B HaIllOHAJIBHIM BaOTI YKpaiHu:

1) oTpuMaHHS TOTIBKM B PO3MipaX, YCTAaHOBJICHHX HOPMAaTHBHO-NpaBoBMMHU akTamu HBY 3 mutanb
BEJICHHS KaCOBUX OIlepalliii Cy0’€KTaMu rocroAaploBaHHs, s 3/IHCHEHHS PO3paxyHKiB, MOB'I3aHUX 13
rOCMOAAPCHKUMU TIOTPeOaMu, B TOMY YHCII JUIS CIIATH BUTPAT HA BIAPSADKEHHS Y MeXax YKpaiHu,

2)  0e3roTiBKOBI pO3paxyHKH, IMOB'3aHi 31 CTATYTHOK Ta TOCIOJAAPCHKON [isIBHICTIO, BUTPAaTaMH
MPEJCTaBHUIIBKOTO XapaKTepy, a TAKOXK BUTPATaMH Ha BiAPSIKEHHS,

3)  immii omepaitii, mepeabaueHi HOPMaMH TIFOYOTO 3aKOHOIABCTBA Ta OAHKIBCHKUMH TPaBHJIAMH,

- B IHO3E€MHI{ BAJIOTi:

1) oTpuMaHHS rOTIBKH 32 MEKaMu Y KpalHU IS CIUTATH BUTPAT Ha BiJPSAIKCHHS,

2) 0e3roTiBKOBI PO3paxyHKH 3a MeXaMu YKpaiHd, TOB'A3aHi 3 BHTpaTaMd Ha BiIPSUDKCHHS Ta
BUTpaTaMM MPEICTABHULIBKOTO XapaKkTepy, a TaKOX CIUIATOI0 eKCIUTyaTalliiHUX BUTpPAT, MOB'A3aHUX 13
YTpPUMaHHSM Ta TNepe0yBaHHAM IMOBITPSIHUX, MOPCBKHX, AaBTOTPAHCIIOPTHUX 3acO0IB 3a MeXaMu
VYkpainu, BianoBigHo 10 ymMmoB Kosiekcy ToproBeiabHOro MoperuiaBeTBa YKkpainu, [ToBiTpssHOro Kogekcy
VYkpainu, KonBeHuii npo Mi>kHapoAHY IIUBUIbHY aBiallito, MiXkHapoaHOT KOHBEHIIIT PO TOPOXKHINA pyX,
3) inmii omepartii, mepeabdaueHi HOPMaMH JIFOUOTO 3aKOHOIABCTBA Ta OAHKIBCHKMMU TPaBHIaMH.

11.5. Komrn, saxi cnucani 3 KaprkoBoro Paxynky KiienTa 3a BHIlEBKa3aHUMH OIeEpallisiMU,
BBaXalTbcsd BUAaHUMU KiieHToM (ropuaudHoro ocobor) mim 3BiT Jepxaremo BIIK, Ta ix
BHKOPHUCTAHHS Ma€ OyTH MIATBEPIKEHO BIAMOBITHUMHU 3BITHUMHU JOKYMEHTaAMHU.

11.6. BmacHUK KapTKOBOTO paxyHKY HecCe BIJMOBIJAJBHICTh 32 BUKOPUCTAHHA KOPIOPATUBHUX
€JIEKTPOHHUX TJIATIKHUX 3aC001B IMiT Yac 3IMCHEHHS TUIATDKHUX OTIepPaIliid.

11.7. KIIK e nificHOIO 10 3aKiHYE€HHSI OCTAHHBOTO JHSI MiCSIIS POKY, BKa3aHOTO Ha uiiboBoMy Oorri KIIK.
Ha KIIK, mo Bunyckatorbest bankom, nata 3akinuenns nii bIIK Bkazana B popmari MM/PP (MM - nBi
UG py NOPsAKOBOro HoMepy Micsiug, PP - nBi octanHi mudpu pokxy).

11.8. Jepxareni KIIK MoXyTh OTpUMaTH TOTIBKOBI KOIITH B ITyHKTaX BHJadi TOTiIBKOBHX KOIITIB Ta B
6ankomarax, fe oociayroByrotbes KIIK nanoi mnaTi>kHoi cucteMu.

11.9. Tlepeka3 iHimiioBanmii 3 BukopuctanHsM KIIK mns 3apaxyBaHHS Ha paxyHOK OTpHMyBada €
0€3roTiBKOBUM PO3PAaXyHKOM BJIACHUKA PaXyHKY.

11.10. KitieHT 3000B'A3y€ThCS:

11.10.1. TI'apanryBatu notpumanns ITpasun kopucryBanus KIIK [depxarensamu KIIK.

11.10.2. 3abe3neuntu orpuMaHHs BiamoBimauMm Jlepkarenem B banky emitoBanoi Ha #oro im's KITIK




pazom 3 IIIH-komom (uwisixom orpumanHs I[IIH-konBepry a6o SMS mnoBigoMieHHs) Ta HaJaHHSI
Jlep>xareneM JOKYMEHTIB/BimoMocTel, HeoOXimHuX baHky miis mpoBeneHHs ineHTrdikamii 1 Bepudikarii
Jepxarens.

11.10.3. O3naitomutu [epkareniB 3 ymoBamu [IpaBuii B yacTHHI OOMEXKEHb 3IHCHEHHs omepariil 3
BukopuctanusamM KIIK 3a KaptkoBum Paxynkom, a Takox 3 IlomepemkeHHsIM Mpo HEOOXiTHICTH
noBigmomsieHHs banky y pasi Buizay JleprkareniB 3a KOpAoH YKpaiHu 1Jis BIIKPUTTS OaHKOM TUIATIXKHOTO
JIMITY y Wil KpaiHi.

11.10.4. 3aGesneuntn norpumanHs Jlepxkarensmu IlpaBun Bukopucranns bBIIK Tta ocobucrte
Bukopuctannsa KIIK ta/abo ii pexBizuTiB JlepxaTensimu.

11.10.5. 3ab6e3neuntn ocoducre mianucanHs epxkarensmu KIIK mix gac i otpumanas B banky, abo
JOBIpeHO1 0co0M 3TiAHO 11 JOBIpEHOCTI 0(OPMIICHOT HATEKHUM YUHOM B IPUCYTHOCTI YIIOBHOBAXEHOTO
npaiiBHUKa baHky.

11.10.6. 3abe3meunTn mepeBipky [lepkaTensMyd MPaBUIBHOCTI 3a3HAYEHHS CYMH, BaJlOTH Ta JaTH
omepallii B KBUTaHIIIi Mpo 3MIMCHEHHS TpaH3aKIii (ciin) nepex ii mianucanHsaM npu Bukopuctandi KITK
Ui criaTh ToBapiB Ta mociyr. [lianucani Jlepkarenem KBUTaHIT Npo 3aifiCHEHHS TpaH3aKmii (CImim)
BU3HAIOTHCS KITIEHTOM TakuMmH, B SKMX MPaBUIBHO BKAa3aHI CyMH Ta fIKi € MiJICTABOIO JJIsi CIUCAHHS
bankom komriB 3 KaptkoBoro Paxynky.

11.10.7. 3abe3neuntu oTpuManHs Jlepxkatensmu Komii odOpMIIEHOI KBUTAHII Ta 30epiraHHs
Jlep>kaTensiMu 4eKiB Ta CIIIiB, M0 MiATBEPUKYIOTH (akT 3aiiicHeHHs onepalliil 3 Bukopuctanusm KIIK,
0 MOMEHTY BigOoOpa)keHHS BIAMOBIAHMX ONepaliid y IIOMICAYHIM BHIKCII MPO PyX KOIITIB 3a
KaprkoBum PaxyHkom.

11.10.8. Binmosigatu 3a Bci omepartii, 3aificHeHi 3 BukopuctanusMm KIIK, B T.4. 3a oneparii, 3aiiicHeH1
TpeTriMu ocobaMu 10 MOMEHTY OTpuMaHHs bankom nosinomienss rpo BTpaty KIIK.

11.10.9. Camocriiino perymntoBaTé ¢piHAaHCOBI B3a€MOBITHOCHHHU 3 JlepKaTesiMu.

12. IlpaBa i o060oB‘s3ku CTOpiH

12.1. KaienT 3000B’s13aHU:

12.1.1. KiieHT 3000B‘S3y€ThCS PETYJISPHO, aje HE piAlmie OJHOTO pa3y B MICAIb 3aXOIAWTH HA
BIINOBIAHY [HTEpHET-cTOpiHKY baHKy Ta caMOCTIMHO Bi/ICTEKYBAaTH HasABHICTH/BIACYTHICTh IPOMO3UIIII
banky Ha 3MiHy ymoB [lorosopy.

12.1.2. BuxonyBatu IlIpaBuna KOpHUCTyBaHHS OaHKIBCHKOIO IUIATDKHOK — KapTkowo.  KimieHt
3000B’A3aH1I KOHTPOJIIOBATH PyX KOUITIB 32 CBOIM paXyHKOM (B TOMY YHCIIi, aJI€ HE BUKIIFOYHO LUISIXOM
nigkmoueHHs nocayru M-banking ) Ta moBimomuiaTH baHk mpo omeparii, SiKi HE BHKOHYBAJIUCS
KOPHCTYBa4yeM.

12.1.3. BincytHicTh THUCHMOBOI 3asiBu abo0 3roau(OakanHs) KiieHTa Ha miakimtoueHHS mociayru M-
banking (SMS-mioBiioMiIeHHS ), BBOKAETHCS BiIMOBOIO KitieHTa BiJ OTprMaHHS MOBiAOMIIEHb Bif baHky
npo 37iiicHeHHs KoXHOi omnepauiil 3 BukopuctanusaMm I1K Kiienrta, Tum camum KitieHT 361bI11ye pu3nk
30UTKIB BiJ 3/1ICHEHHSI HECAHKI[IOHOBAHUX ONepaliil Ta MoKJIagae Ha ce0e BCIO BIAMOBIJANBHICTH 3a
HACIIJKY iX 31HCHEHHS Ta 32 MOXKJIMBICTh BUKOpPHCTaHHs TexHojorii 3D-Secure. HasBHICTh TCEMOBOT
3asBM MPO BiAMOBY a0 BigmoBu Kitienrta Bijx migkmrodeHHs mociayra M-banking (SMS- nosigomienns),
BBKAETHCS BiIMOBOIO KilieHTa Bi OTpHMaHHsS TOBiAOMJICHBb Bif baHKy mTpo 3miiiCHEHHS KOXHOT
omnepariiii 3 BukopucranusaM I1K Kmienra, Tum camum KiieHT 3011bl1y€e pU3HK 30UTKIB BiJ 3A1HCHEHHS
HECaHKI[IOHOBAHUX OTepalliii Ta MoKIagae Ha cebe BCIO BiAMOBIAANBHICTh 332 HACTIAKY iX 31HCHEHHS Ta
3a MOYKJIMBICTh BUKOPHCTaHHS TexHouorii 3D-Secure

12.1.4. Hapasartu Ha nepiry Bumory banky Ta/abo 3 BiacHO{ iHIlIaTUBYU JOCTOBIPHI TOKYMEHTH Ta/abo
B1IOMOCTI, HeoOXximHi s 3xaiiicHenHs bankom mpouenyp inentudikamii Kmienta, B Tomy 4Yuci,
yTouHeHHs iHpopMmanii mono inentudikamnii Kinienra, norpumanns sBumor FATCA Tta/abo ¢inancoBoro
MOHITOPHHTY HOTO OIlepalliif, a TaKOK BYACHO MOBIIOMJIATH baHK mpo BCl 3MIHU B IOKyMEHTax Ta/abo
BIIOMOCTSIX, 110 Oynu HajxaHi KiienToM mpu ykiaganHi 1iporo Jloropopy (macmopTHUX AaHUX, aJpecu
MICLSl TPOKUBAHHS Ta/abo peecTpallii, KOHTAKTHUX PEKBI3UTIB 1 T.1.), skl Oynu Hanaui Kiientom npu
yKJIaZieHH1 11boro JloroBopy, y nopsiiky it oocsarax, nependaueHMX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
BHYTPIIIHIMH HOPMAaTHBHUMHU JOKyMeHTaMu baHKy 3 muTaHbp 3amoOiraHHs Ta MPOTHIl Jierami3artii



(BIIMUBAHHIO) TOXO/IIB, OJICPKAHUX 3J0YMHHUM IIISIXOM, (PiHAHCYBAaHHIO TEpOPU3MY Ta (hiHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0i MacoBOro 3HUIIEHHA. [H(Dopmallis Ta/abo JOKYMEHTH MiJIIraloTh HAJTaHHIO
npotsirom 5 (II’aTn) KaneHgapHUX IHIB 3 JaTH OAEp)KaHHS MHCbMOBOI BUMOTHW Bin banky abo 3 nmartu
HacTaHHs BIAMOBiMHKMX 3MiH. KIliEHT Hece mepcoHanbHY BIAMOBINAIBHICTh 32 JOCTOBIPHICTH JaHUX,
nojnanux 10 banky. Ilpu npomy y Bumaaky nopymeHHs KiieHTOM yMOB LIbOTO IYHKTY 1100 HAJAaHHS
BIIMOBIIHUX JIOKYMEHTIB Ta/abo iHdopmarlii bank mae mpaBo BimMoBuTH KitieHTy y HajgaHHI Oyab-sIKHX
nocayr 3a uuM JloroBopom. JloTpUMYyBaTUCh MPABWII Ta PEXHUMIB MPOBEACHHS PO3PaXyHKOBO-KAaCOBUX
omepariiii 3a KP, a Takox 3ziiicHIOBaTH orepallii 3 BUKOpucTaHHSIM KapTku y BiIIMTOBIIHOCTI 13 HOpMaMu
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu, yMoBamu 11boro /Jorosopy ta npasunamu MIIC.

12.1.,5. OmnauyBatu BuHaropoay baHky 3a HazaHHsS Mmociayr 3a UMM J{OroBOpOM 3riJJHO BCTAHOBJICHHUX
Ta mirounx TapudiB B MOMEHT HajgaHHs BiAnoBiaHOT mocayru abo Tapudamu, sKi AisUM HA J€Hb TaKOTO
cnucaHHs ab0 B IHIIMHA CTPOK, SKIIO Takuid Bu3HaueHWid Tapudamu, B TOMY YHCII aBaHCOM.
AxnentyBanHsM 1poro JloroBopy Kuient minrBepmkye, mo 3 Tapudamu BiH O3HallOMIICHHMHA Ta
sroguuid. 3mina Tapu@iB 31iHCHIOETBCS B MOPAIKY nependaueHoMy UM JloroBopom. Y BHIAAKY, SKIIO
BUHAropoja Bu3HaueHa y Tapudax B NPOLEHTHOMY CHIBBIJHOIIEHHI, ii PO3MIp BHU3HAUYAETHCA Y
BIJICOTKaX BiJl CyMH Omeparlii, 3a MpOBEICHHS SIKOi BOHA CIUTAYY€ETHCS.

12.1.6. He BuxopuctoByBatu KP dismunoi ocobu ans 3aifiCHEHHA omepaiiil MoB’s3aHUX 13
3MIACHEHHSAM MiANpUEMHHUIBKOI AisuibHOCTI. Kpim mporo 3 mux KP 3aboponsieTbes mepepaxyBaHHS
KOIITIB Ha Oynab-sKi paxyHKH (i3UYHUX OCiO-Hepe3uaeHTiB. Y pasi skmo neil Jlorosip ykiameHo i3
¢b13uuHOI0  0coO00-Hepe3uaeHToM KiieHT 3000B’s3yeThcsi He mpoBoautu mo KP  omepamii i3
3apaxyBaHHs Ha i KP moxoniB 3 mkepenoMm iX MOXOMmKeHHs 3 YKpaiHu, o0 BHIUTadylOThCs KiieHTy
1HIIOI0 (PI3UYHOI0 0COO0OI0 — HEPE3UJCHTOM 1 MIUIAralTh omnojatkyBaHHio. Kpim mporo nHa KP
Gi3nyHUX 0Ci0-HEepE3UIEHTIB HE 3apaxOBYIOTHCS KOIITH OTPUMAaHi BiJ 3iHICHEHHS IHBECTHULIN B
Vkpainy. Bkazani onepariii 311iiCHIOIOTbCS 3a OKpEMHMH paxyHKaMmHM, L0 B TAKOMY BUMAJKYy MOXYTb
Oytu Biakputi Kiienty Ha mincrtaBi okpemux noroBopiB i3 bankom. Ilix TepMiHOM «TiqIpUEMHHALIBKA
TiSUTHHICTBY» BBaXKAETHCS OE3MOCEpeHsl, CAMOCTiiHA, CUCTEMaTH4Ha, HA BJIACHUM PU3HK JISUIBHICTH I10
BUPOOHMITBY MPOIYKIii, BAKOHAHHIO POOIT, HaJaHHIO MOCIYT 3 METOI OTPUMAaHHSA NMPHUOYTKY, SKa
311MCHIOETBCS (DI3MUYHUMH 0co0aMU, B T.4. 3apPEECTPOBAHUMMU SIK CYO'€KTH MiIPUEMHULIBKOT JTiSUIBHOCTI
y BCTAHOBJICHOMY 3aKOHOJABCTBOM TMOPSAKY Ta Tependayae CIuiary MoAaTKiB 3 OTPUMAHHUX JTOXOIB
3riiHo aitodoro 3akoHonaBcTBa. Komru 3 KP Krnienta He MOXyTh OyTH BHKOpHCTaHi 3a JOMOMOIOIO
Kaptku nis 311iicHEHHST 1HO3€MHHX 1HBECTHIIIN B YKpaiHy.

12.1.7. He BuxopucroByBati KP topunudnoi ocodbu ta ¢i3ndHoi 0codM - miANPHEMIIS IS OJepKAHHS
3apo0ITHOT MJaTH, IHIIMX BHIUIAT COLIAJBHOTO  XapakTepy, 3A1MCHEHHS pO3paxyHKIB 3a
30BHIIIHBOTOPTOBEJIILHUMHU JOTOBOpaMH (KOHTPaKTaMHM), 31HCHEHHS 1HO3EMHUX 1HBECTHIIN B YKpaiHy
Ta IHBECTHIII pe3uIeHTIB 3a 11 Mexi

12.1.8. OcoOucto xopuctyBatucs KapTkoro, He nepeaaBartu ii B KOPUCTYBaHHS TPETiM 0c00aM 1 BXKHUTH
BCIX MOKJIMBUX 3aX0JIiB JUIs 3ano0iranns ii Brpatu.

12.1.9. Hikomy He noBigomistu [1TH-kox Ta 30epiratu ioro y TaeMHUII, OO Hi 3a SIKHX 0OCTaBHH BiH
HE CTaB BIJOMUM TpeTii ocobi. Y Bunaaky posronomenHs Kiientom [TIH-kony Kiient no36asnseTses
nmpaBa Ha ockapykeHHs1 ornepariii mo KP Kiienra tTa bank He Hece BiamoBigansHOCTI niepea Kiientom 3a
3nificHeni omepanii mo KP Kiienra, B Tomy umcni omeparii, mo 3aiHCHEHI OyIb-SIKUMH TpPETIMH
oco0amu.

12.1.10. BuacHo po3mimyBaru Ha KP komrru, moctaTHi Juis 3/1iHCHEHHS BCIX HEOOXIIHMX IJIATEXIB 1O
KP, B TOoMy uncii 1 OB’ 3aHUX 3 BUKOHAHHSIM YMOB J1aHOTO J[oroBopy.

12.1.11. CBoevacHO Ta MOBHICTIO BiIIKOIOBYBaTH BaHKY KOIITH, CIUTAYCHI HAM:

12.1.11.1. MIIC no omepanisx no KP, y T.4. 3 Bukopucranusm Kaprtku Jlepxatens/oBipeHoi ocoOn
Hepxarens, cruiadyBaT baHKy BHHAropojy 3a MOCIYTH, IO HAJAAIOThCA 3a muM JloroBopoM, Ta iHIII
cymH, nependaderi muM JloroBopom, B TOMy YHCIIi ajie HE BUKJIIOYHO: 32 OINEpalisiMu, 31IHCHEHUMH Y
BaJIIOTI, BIIMIHHIN Bij rpuBeHb, nonapiB CIIA Tta eBpo, cyma, 110 moBuHHa OyTH BiJIIKog0BaHa baHky,
BU3HAYA€THCS NUIIXOM MEpepaxyHKy BIAMOBIAHOI CyMM 13 BallOTH, B fKIM (pakTUYHO 3IiHCHEHO
omnepairito, B nomapu CIIA 3a kypcom, BctanoBiaeHuM MIIC na naty cnucanus MIIC BianoBigHOT cymu
B nonapax CIIIA 3 KOpecnmoHAEHTCHKOro paxyHka baHKy, Ta HUISIXOM mepepaxyHKy CyMH B Jojapax



CIOA, mo Buiinma y MmJICYMKYy, B TpUBHI 3a KypcoM banky ans omepamiii 3 BHUKOPHCTAaHHIM
IUTACTUKOBMX KapT, BCTAHOBJIEHUM Ha JaTy chnucaHHs BianoBiaHoi cymu 3 KP; 3a omepauisimu,
sniicnenumu y gonapax CIIIA/eBpo, cyma, 1o moBHHHA OyTH BiJIIKOJOBaHa baHKy, BH3HAYa€THCS
NUISIXOM TepepaxyHKy BianoBiaHoi cymu y nonapax CILIA/eBpo, ciimcanoi MIIC 3 KOpecnoHAEHTCHKOTO
paxyHKy banky, y rpuBHi 3a Kypcom baHky ams omepartiif 3 BUKOPUCTaHHSAM IJIacTUKOBUX KapT /HBY,
BCTaHOBJICHUM Ha JaTy CIIMCaHHA BiANOBIAHOI cymu 3 KP.

12.1.11.2. inmmMm OaHKaM Ha BHMOTY IIOJAO OIJIATH KOMICIH/IHINMMX TUTATEXIB, SKi BHHUKAIOTH B
nporeci BiiydeHHs KapTku B TepMiHAIBHUX MPHUCTPOSX / TOYKAX MPOJAXy IHIIMX OaHKIB, B IpoIeci
MIITBEP/UKEHHS IHITUMHU OaHKaMH JieriTUMHOCTI KapTku/onepartiii mpoBeICHUX 110 HUM.

12.1.11.3. MIIC no omeparisiMm mOJ0 ONPOTECTYBaHHs omepamnii mo cnucanHio xomriB 3 KP, skiio
PO3IJISL IpeTeH31l He MaB MMO3UTUBHOIO PE3YJIbTATY.

12.1.12. B pa3i BunumkHeHHsS HecankiionoBanoi 3a0oproBanocti 3a KP moBepratu banky Ttaky
3a00proBaHiCTh HACTYITHUM YHHOM:

12.1.12.1. CrutauyBaTu HapaxoBaHi MpoleHTH 3a HecaHKIioHOBaHOIO 3a00ProBaHiCTIO, 110 BUHUKIIA B
[IOTOYHOMY K&JIEHAAPHOMY MICALll B OCTaHHIA poOOYMH JE€Hb MOTOYHOTO KAJIEHAAPHOIO MICSIIA.
[Migmucannsm nporo lorosopy, Hepkarens nopydae banky 37iificCHIOBaTH JOTOBIpHE CIIMCAHHS CYMH
HapaxoBaHUX MpoIeHTiB 3a HecankiioHoBanoto 3aboproBanicTio 3 KP B Oynp-sikuii pobouuii neHb
banky, mo cmigye 3a JHeM MNpU3HAYEHUM ISl CIUIATH MPOIEHTIB 3a HecaHKioHOBaHOO
3a00proBaHiCTIO BU3HAUYEHUM IIUM ITYHKTOM. baHK € OTprMyBayeM KOILTIB IO BKa3aHOMY JOTOBIPHOMY
CIHCaHHIO.

12.1.12.2. CnnauyBatu  3a00proBaHiCTh 32 CyMOI OCHOBHOro ©Oopry HecankuioHoBaHO{
3a00proBaHocTi, MmO oOmKkoByeThcsi bankom. Cyma 3aboproBaHocti 3a HecaHKIIIOHOBaHOIO
3a00proBaHiCcTIO, 10 HE IIOBEpHEHAa Yy 3a3HadeHUi JloroBopoM CTpOK, BBaXkaeTbcsi baHKoM
MIPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

12.1.12.3. Y pa3i mpocTpoueHHs CTPOKY TMOTalIeHHs 3a0oproBaHocTi 3a HecaHKIIOHOBaHOIO
3a0oproBaHicTio, baHKk MOXe MoYaTH HapaxoBYBaTH IEHIO Ha cyMy npocTpodeHoi HecankiiioHOBaHOT
3a00proBaHoCTi y po3Mipi, 1o 3a3HadeHuil B Tapudax no lorosopy, sxy [lepxarenb 3000B’s13aHUIMA
crutatuty banky. B nenp crutatu Jlepikarenem mpoctpoueHoi 3aboproBaHocTi 3a HecaHkiiioHOBaHOMO
3a00proBaHiCTIO B TOBHOMY 00cs31, BaHK MpuUniHse HapaxyBaHHs MEHI.

12.1.13. V pa3i BusiBIeHHs BTpaTH a00 HE3aKOHHOTO BUKOpucTaHHA KapTku abo sKII0 cTOpoHHIN 0co0i
craB Bimomui IIIH-kox, abo skumo € migo3pa y CYMHIBHMX YU HECAHKI[IOHOBAaHUX ONEpaliix, Yd
OOI'PYHTOBAHOI MiZ03pH HACTAHHS IMX OOCTaBMH BXKUTH BCIX MOXJIMBUX 3aXOJiB JUIS IX YCYHEHHS Ta
HEraifHO CHOBICTUTH IPO Taki OOCTaBUHU MPOLIECUHIOBHUM LIeHTp abo bank nns 3abnokyBanHs KapTku
3a TenepoHaMu, BKazaHuMHM Hwxkue. Ilpu npomy J[lepxkarens mnoBuHeH mnoBigomutu I1Ib, naty
HapoO/DKEHHS Ta CIOBO-Napoib, sike Oyino BkasaHe B 3asBi-JloroBopi. KonrakTHi TesedoHu ans
TepMiHOBOro 3B’si3Ky: mpouecinropuii meHtp (044) 290-93-10, 0800-505-555 (uisiono6oBo, 6e3
BUXiHUX), M. KuiB, ByJ. AHapiiBcbka, 4; AT “IlonTaBa-6ank ”: (0532)610-449, 0800-407-009 (nH-
nt 8:30- 17:30), m. IloaraBa, By.a. [Iuauna Opauka, 42. [Ipu npoMy BUTpaTH, OB s3aH1 3 ONEpaLII€I0
omokyBanHs Kaptku Hece [lepxkarens. bnokyBanns Kaptku BinOyBaeTbecs 3a  JI3BIHKOM
Hepxarens/[doBipenoi ocobu Jlepkarens (3a ymoBu, mo [lepxkatens/iioro JloBipeHa ocoba HazuBae,
[1Ib, naty napomkenHs ta CioBo-mapoiib). Y BUMAAKy HemoxuuBocTi [lepxkatens/iioro JloBipeHoi
ocobu HazBatu CrnoBo-napoiib, bBaHk/ MPOIECUHTOBUI LIEHTP Mae MPaBO He MpUHMATH Taky TeaeQoHHY
3asBy 0 BUKOHAHHS Ta MOMEHTOM oTpuMaHHs baHkom 3asBu mpo OnokyBanHs Kaptkm a6o Btpaty
Kaptku Oyne BBakaTHCh JaTa Ta yac OTpUMaHHs BaHkoM mUCcbMOBOi 3asiBU mpo OiokyBaHHS KapTku
abo Brpary Kaprtku Hamanoi kiieHtom banky. Po3bnoxyBanns KapTku 3ailicHIO€TbCS Ha TMiAcCTaBi
MIACBMOBOI 3as1BU [lepxarens.

12.1.14. ®axt otpumanns bankom 3asBu Bix Jlepkatens KapTku He mo30aBisie HOTo MpaBa y BHIAAKY
Brpatu Kaptku 3BepHyTHCS 13 BIAIOBIIHOIO 3asBOIO JIO TPABOOXOPOHHUX OPIaHiB.

12.1.15. V pasi Brparu Kaptku 10 MomeHTy opaepkaHHs bankoM mnoBigomieHHs npo ii Brpary
BiNoOBigaTH 3a Bci omepanii 3 Kaprkoro, 3ailicHeHi TpeTiMu ocobamu, 3 Bimomy abo 06e3 Bizomy
Hepxarens KapTku.

12.1.16. Heraiino nosepuytH 10 banky Kaptky, fito sikoi mpunuHeHo.



12.1.17. B 5-Tu neHHUN TEPMIH MOTAaCUTH 3a00prOBaHICTh, 110 BUHUKIIA TIpH oOciyroByBaHHi KP Ta 3a
KpeIMTOM y TTIOBHOMY 00Cs31 y pa3i 3akiHueHHs cTpoky aii [1K Ta He mpooBkeHHS Ai1 Ha HOBHM CTPOK.
12.1.18. TToBepTratu banky Ha fioro BUMory nmoMrmiKoBo 3apaxoBani Ha KP 1 orpumani KiientoM komtu
y MOPSAKY Ta CTPOKM BKa3aHi baHKoOM y BiMOBiIHIN BUMO3I.

12.1.19. Heraitno mnoBigomutn bank mpo 3apaxyBanHs Ha KP komiriB, mo oMy He HajexaTh Ta
MOBEPHYTH MOMUJIKOBO 3apaxoBaHi Ha KP komrru, mo oMy He Hanexarb, B CTPOKH Ta B MOPSAKY,
nepeadayeHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU. Y pa3i MOMMUIIKOBOTO 3apaxyBaHHs BaHKOM KOIITIB
Ha KP Kiienra 3 Bunu banky KiienT nopyvae banky caMOCTiiiHO criicatu 3 HOro paxyHKY MOMMJIKOBO
3apaxoBaHi KOIITH 1 epepaxyBaT X HAIEKHOMY OJIepKyBaueBi;

12.1.20. KomniencyBatu banky cymy komriB, cruiadeHy bankom y Burisal mrpady 3rilHO pillieHHS
BIJIMOBITHOTO KOHTPOJIIOIOYOT0 OpraHy, y BuUnaaky skmo Kiient npu Binkputti KP He mpoindopmye
bank mpo Te, mo BiH 3apeecTpoBaHMN AK (i3udHAa OocoOa-miAmpueMen abo sk ¢izuyHa ocoda, sKa
3MIMCHIOE HE3aJIeXKHY NMPOdeCciiHy AiSIbHICTD;

12.1.21. O3naitomutn Bcix [loBipenux oci® KiienTta (3a HasBHOCTI) A0 MOMEHTY OTPHMaHHS HUMH
Kaprtok, 3 ymoBamu uporo JloroBopy ta IlpaBuiamu KopuCTyBaHHS IUIaTDKHUMHU KapTkamu AT
«[TonraBa-6ank» (Jonarok 1 no Jlorosopy);

12.1.22. BinnoBigatu 3a HaCHiAKHM omeparii, 3aiicHennx JJoBipenumu ocobamu Kiienra, B Tomy uunci,
omepariiii 3aiiicnenux Jlopipenumu ocobamu Kiienra 3 BukopuctanuaMm JlonatkoBux Kaptok, sik 3a cBoi
BJIACHI Jii.

12.1.23. ConauyBatu 3aboproBaHicTh 1o JloroBopy, MpOLEHTH 3a KOPHUCTYBAaHHS KpPEIUTHUMH
KOIITaMH, CIUIA4yBaTH KOMicii Ta HEyCTOWKY, MEHIO, a TAKOXK BUKOHYBAaTH 3000B‘SI3aHHS 3 MOBEPHEHHS
KpeAuTy, B TOMY YHCIi HpPOCTPOYEHOI 3a0OpProBaHOCTi, HA yMOBaX, B CTPOKHM Ta B PO3MIpi, IO
nependadeHi mum JloroBopowm;

12.1.24. HagaBaTtu BiIOMOCTI PO TOXOAM Y BIANOBiAb Ha 3amuT baHky B cTpok He mizHime 5 (IT°stum)
KaJICHJapHUX JHIB 3 JaTH OTPUMAHHS 3aIHTY;

12.1.25. B nenp nmonpanus 3asBu 1po 3akputTsi KP moBepuytn y bank yci Kaprku//logatkosi kapTkwy,
emitoBaHi 10 KP, a Takox crimatutu 3aboproBanicTs 3a JJoroBopom (3a HasIBHOCTI).

12.1.26. Sx miHiMyM npoTsroM 45 OHIB 3 MOMEHTY 3JIHCHEHHs omepauii 30epiraT BCi JJOKYMEHTH,
NOB's13aHi 3 onepalisiMu 3 BukopuctanusaM Kaptku, 1 npen’ sty ix banky Ha iforo Bumory.

12.1.27. BxxuBaTy BCiX MOXJIMBHX 3aXO/IiB /I 3amo0irands Brpatu Kapr

12.1.28. 3akputu KP Kiienrta B mopsiaky nependayenomy nuM JloroBopom, a takox 3akputu KP y pasi
npunuHenHs 1ii Kaptku ta ne3aivicuenni bankom Iepesumnycky Kaptku.

12.1.29. YV pa3i He BukoHaHHI ymoB 1.12.1.9-12.1.10 [lepxaTenb KapTKu Hece OCOOUCTY
BI/IMOBIAANBHICT, 32 MOXJMBI  (piHAHCOBI 30WTKH, SKi CTaJId HACTIAKOM BUKOPUCTAHHS
Kaprku/pexsizutiB KapTtku Tperimu ocobamu Ta 3000B’si3aHUM craTUTH baHKy Kowmicito ska
nepenbavena B Tapudax 3a nepeBuIryck kapTku ( y pasi il nepeBUIycky),

12.1.30. [TucemoBo iHpopmyBatu bank mnpo mnomuiakoBo 3ailicHeHi omepauii 3a KP He mi3Hime
HACTYIHOTO poboyoro AHs baHKy 3 MOMEHTY BHSBJIEHHS BIAINOBIIHOI NOMMIIKU ajie¢ B Oylb- SIKOMY
BUIMA/IKY HE Mi3HinIe 21 KaleHaapHoro JAHSA 3 MOMEHTY 31 CHEHHS TOMIJIKOBOI orepartii.

12.1.31. V pa3i kopucryBaHHs mnociyroro GSM OaHKIHI Ta BUSBICHHS OyIb-SKMX O3HAaK BTpaTu
KOHTPOJIFO HaJ BJIACHOI SIM-KApTO YW TeleOHOM, Ha HOMEP KOTPOro Hamxomiarb  SMS
MOB1IOMJIEHHSI (BIZICYTHICTb 3B’S13KY, MiJI03PLJIi A3BIHKHM a00 omeparlii 1o paxyHKy MOOIJIBHOTO TeJaepoHy
TOIO) HeraiHo moBigomuaTu Tpo 1ie bank. Ilimmucannsm [loroBopy Kiient Hamae baHky cBoro
0e3yMOBHY MHCHMOBY 3T0Jly Ha PO3KPUTTS TpeTiM ocobam iHdopmallii, 1o Moxke OyTH HampaBleHa
bankom KiienTy, a Takok Hece BCi MOXIIUBI PHU3MKH, IOB s3aHI 3 TUM, L0 HampasieHa B SMS
MOBIAOMJIEHH1 1H(OpMallisi MOXKEe CTaTH BIJOMOIO TpeTiM ocobaM. baHk He Hece BIANOBINAIBHOCTI 32
pe3yabTat goctaBku SMS noBigomieHHs Ha HoMmep Tenedony Kiienra.

12.1.32. Tami 000B’s13kM mependoadeHi num JJoroBopom Ta/abo YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
12.1.33. He xopuctyBatucst IIK, cTtpok mii skoi 3aKkiHYMBCS, a TaKOXX HEMIWCHOI, 3a0JIOKOBAHOIO,
niapoOieHoro, nepepodaeHoro ckomiioBanoro 1K rormo.

12.1.34. JlocTpokOBO TOBEPHYTH Ha BUMOTY baHKy (CymMy KpemuTy, BIJICOTKH, 3a KOPHUCTYBaHHS
KpeaUTOM, TeHI0) Ha nepiry BUMory banky.



12.1.35. Ilpn 3maxomkenni [IK, ska panime 3asBieHa sK BTpadyeHa, abo sKa HE3aKOHHO
BUKOPHUCTOBYBanach, Kil€HT MOBHMHEH TepMiHOBO MOBiAOMUTH mpo ue bank, ta mosepuyru IIK no
banky.

12.1.36. PosnucyBatucss Ha PO3PaxyHKOBUX JOKYMEHTaX (Y€K, CJim), IO MMATBEPKYIOTh BHIAUYY
TOTIBKOBHX KOIUTIB, TOKYIKY TOBapy, OJEp)KaHHA TMOCIYr, BHUKOHAHHS pOOIT, MONEPEaHbO
MEPEeKOHABILUCH, 110 CyMa, 3a3Ha4yeHa B IIMX JOKYMEHTaX, 30iraeThcs 3 (paKTHUHOIO BApTICTIO TOBApY,
MOCIIYTH, 4d poOiT. 30epiraTu BUIIEBKa3aHI PO3paxXyHKOBI TIOKYMEHTH (YEKH,CITIIN).

12.1.37. ¥ pasi Bigkpurts KP 3a uum [loroBopom [epxkarens Kaptku, sikuit He € Kiienrom, Big iMeHi
OCTaHHBOTO 3[IMCHIOE TIpaBa Ta BUKOHYE OOOB’S3KH, IPSIMO INependadeHi MiIMyHKTaMHU MOJO0KEHHIMU
uboro Jlorosopy.

12.1.38. IToBimomuTu bank nuckmoBo (y mamepoBii Gopmu B pa3i 3BEpHEHHS Ha Oynb-ske BimminieHHs
banky) a6o nuisixom 3BepHeHHs 10 KonTakt-uienTpy banky) mpo ¢axt BukoHanHs 3 Horo [lotounoro
paxyHKy HEHaJIeKHOi, TOMUIIKOBOI abo HeaknenToBaHoi [lnaTikHoi onepariii HeraitHO MICHsl TOTO, SIK
Taka iH(opMmallis craiga oMy Bizoma.

12.2.  KuiieHT Mae nmpaBo:

12.2.1. CamocrtiitHo po3nopsmkatucs komTamu Ha KP, mpoBoauTu po3paxyHKH Ta OTPUMYBATH
roTiBKy 3a gonomororo I1K, mpoBoauTu po3paxyHKH Ha MiJIPUEMCTBAX Cepu TOPTIBII Ta MOCIYT 3a
YMOBH JIOTPUMAaHHS BUMOI YUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH Ta 11boro Jlorosopy.

12.2.2. Opun pa3 Ha Micsup OesnocepenHbo B banky 0e3komToBHO oTpuMyBatu BUIHCKY mo KP 3a
MUHYIUH (KaJIeHJapHUN) MICSIb HE paHillle 5 yucia MOTOYHOTO MiCSIIs.

12.2.3. TIpoBoautu omeparii 3 BukopuctanusMm Kaprt Tineku B Mexax [lmarikxoro mimity Kaptw.
30inbimenns Ilnariknoro mimity Kaptu mpoBoautThes nuisixoMm mnomnoBHeHHsS KPP (sk rotiBkoBUMH
KOIITAMH TaK i 0E3roTIBKOBUM IIEPEKa30M KOINTIB) B MOPSIKY 1 CTPOKH, 10 BU3HAYAIOTHCA J[oroBopoMm,
a TaKoXX 3a paxyHoOK HagaHHsA bankom Knienty Kpeautnoro mimiry.

12.2.4. Bumaratd CBO€YacHOTO 1 IIOBHOTO mpoBeneHHs omeparid 3a KP, skmo Taki omepartii
nependadeHi 3aKoHOAaBcTBOM Ykpainu st KP BiAMOBIMHOTO THITY 1 SKIIO iHIIE HE MepeadadyeHo UM
Jlorosopom.

12.2.5. 3BepraTuch 3a KOHCYIbTaIlisMu 10 banky 3 mpuBoxy JloroBopy, oocinyroByBannst KP Kitienra,
BUKOpUCTaHHA KapTku, NUTaHb HaJaHHA JIF0UYHUX JOJATKOBUX OaHKiBChKUX mociyr moo KP Kiienra.
12.2.6. 3niiicaroBatr noroBHeHHST KP 0cobucTo abo vepe3 iHmuX ocid crocobamu, 0 He cynepedarhb
YMHHOMY 3aKOHOJIaBCTBY YKpaiHM Ta HOpMaTHBHO-NIpaBOBUM akTaMm HartioHansHOro 6anky Ykpainu, y
BamtoTi KP B rotiBkoBiif a60 B 06€3roTiBKOBIN (popMax HUISIXOM NepepaxyBaHHs KOUITIB B TOMY YMCHI 1
yepe3 TpaH3UTHHUM paxyHOK banky, Jlep>kaTenb- HEpe3UJeHT J0JaTKOBO Hajae baHKy TOKYMEHTH, L0
MIITBEP/UKYIOTH JIPKEpesia MOX0XKEHHS TOTIBKOBUX KOIIITIB.

12.2.7. 'V Bunanky Binkputtsa KP 3BepHyTHCh B bank 3 3asBamu 1po:

12.2.7.1.naganns ab0 NMPUIMHEHHS HaaHHsI KpeauTHOTro TiMiTYy;

12.2.7.2.nananns abo npunuHeHHs HajnaHHs Kiienty nociayru GSM GaHkiHT, 3MiHY HOMepY TenedoHy
JUIsL OTPUMaHHS CMC-TIOBIJIOMJIEHb B paMKax HafaHHs nociayru GSM OaHKiHT;

12.2.7.3.Bunyck Ta o0ciyroByBanHs [logarkoBoi KapTku Ha ymoBax 1poro JloroBopy Ha cBO€ iM's1 260
iM st [loBipeHoi ocoou Jlepkarensi(oBipeHUM ocodam - Gi3HIHUM 0co0aM - pe3ueHTaM, SKIIO BIACHUK
KP — pesunent, noBipeHuMm ocobaMm —¢i3MU4HUM o0co0aMm - HEpe3WAeHTaM, SKImo BiracHUK KP —
HEpE3UICHT),

12.2.7.4.nepeBunyck KapTtku y 3B's13Ky 3 MOIMIKOKEHHSIM a00 BTpaTtoro;

12.2.7.5.B Oynp-skuii 4ac BiIKIMKATH a00 MIPUITUHUTH 10 1oaaTtkoBoi [1K.

12.2.7.6.Bumaay rtpomoBux komTiB 3 KP wuepes kacy banky (0e3 3acrocyBanHs Kaptkum mms
PO3MOPSKEHHS paXYHKOM);

12.2.7.7 3axpurts KP;

12.2.7.8.6e3roTiBKOBE NepepaxyBaHHs KOIITIB Ha iHImMN KP;

12.2.7.9.po36nokyBanns KapTku, mo 3ab1okoBaHa 3 iHiniaTiuBu Kitienra;

12.2.7.10. BiacyTHICTh HEOOXiTHOCTI y BUKOpHcTaHHi KP;

12.2.8. 3mepratuchk no baHKy i3 3amuTamMu 1O PO3MIYKY paHIIIe TepepaxOBaHUX Ta MOBEPHEHHS
MIOMUJIKOBO TepepaxOBaHUX I'POLIOBUX KOIITIB B MOPSIKY MepeadaueHOMY 3aKOHOJaBCTBOM Y KpaiHH.
12.2.9. OckapxyBatu depe3 bank Oynb-axi omeparii mo KP, BimoOpaxkeni y Bumucii, misxom



HagaHHs baHKy BiINMOBIAHOT MMCEMOBOI MpeTeH3ii He mi3Hime 21 (IBaaIsaTH OJHOTO0) KaJeHIapHOTO THS
Bix matu ¢popmyBanHs bankom Ttakoi Bunmmcku. Y pasi He npen’siBIICHHS MPETeH31i B 3a3HaYCHUI CTPOK,
BinoOpaxxeHi y Bumnucii oneparii BBa)XXKatoThCsl MiIATBEPHPKEHUMHE 1 HAall HE MOXYTh OyTH OCKap>KeHi
yepe3 baHk.

12.2.10. OckapxxyBatu yepe3 bank ne Ginbme 3 (Tprox) omeparii, 3aificHeHnx y mepexi “larepuer”
a00 Mepexi TOCIyr TOIITOBOTrO 3B'a3Ky Oe3 mpen sBieHHs Kaprtku. Ilperensii mo omeparisx, o
MEPEeBUIIYIOTh 3a3HAUYEHY KIIBbKICTh, MPUHMAIOThCS BaHKOM 10 po3risimy y MOpAKY mependadyeHoMy
uuM JloroBopoM Tinbku 3a ymoBu [lepeBunycky KapTku ta 3/1iiicHEHHS JaHUX OIEpalliif 3a peKBi3uTaMu
uiei Kaprtku. 3a nepeBurnyck KapTku craryerbes komicis Binnosinno 1o Tapudis

12.2.11. OnepxyBatu noBinku npo craH KP Kiienta mo Ttenedony, siKi BKIIOYAIOTH OTPUMAaHHS
iHdopmarii mpo 3aJIMIIOK KOINTIB HA HhOMY, IUIATEXKIB a00 Oy/b-sAKOi 1HIIOT iHpopMallii, sika MOKe OyTH
orpuMmana B banky abo y cmiBpoOiTHHKIB banky mo TtenedoHy, 3a yMOBH O0OOB’SI3KOBOTO IPOXOKEHHS
inerTudikamii 3 BuKopucTanHaM CroBa-mapoist. Y BHMaIKy HEMOXIUBOCTI [epxarens HazBaTi CIIOBO-TIapOIIb,
BaHk/ npouiecMHroBUi LIEHTP Ma€ MPaBo He HaJlaBaTH 3a3HadeHy iH(opMarliro.

12.2.12. BcranoButu/3minuTi CIOBO-TIapoJib, K€ BUKOPUCTOBYETHCS MIPU MPOXOKEHHI 1AeHTH(IKaIT
s orpuMmanHs iHdopmanii mpo cran KP uwm inmoi indopmanii mo TenedoHy HUIIXOM HagaHHS
BIJIMTOBIHOI 3asiBH MPO BcTaHOBJICHHs ClioBa-mapoiis 10 BiiieHHs baHKy 3a (hOpMOIO BCTAHOBIICHOIO
BHYTpILIHIMU AokyMeHTamHu banky. KmieHT posymie, mo micis BcranoBiaeHHs CioBa-mapoisi BiH Hece
MOBHY BiJMOBIaIbHICTE 32 30epekeHHs ClioBa-maposis B TAEMHHIII 1 32 HACIIKA HOTO BUKOPUCTAHHSI.
12.2.13. OrpumyBatu 3acobamu 3B‘S3Ky TOBIIOMJICHHS 1H(QOpMAIIHHOTO XapakTepy, B T.4. aje He
O00OMEXKYIOUUCh, MPOMO3UIlli HOBUX MPOAYKTIB Ta MOCIYT, MPOCTPOUYEHOI 3a00proBaHOCTI Ta IHIII
MOBIJOMJICHHS 1010 0AaHKIBCHKOTO 0OCIyroByBaHHs. KIIi€EHT Halae CBOIO 3rojly Ha BKa3aHi y I[bOMY
MYHKTI .

12.2.14. TaiuiroBatu 3akputtst KP B nmopsiaky nependaueHomy mum JloroBopom ta/abo 3akputts KP 1o
3aKiHUeHHsI cTpoKy Aii KapTku 3 mMcbMOBUM MOBIJOMIIEHHSM Ipo e baHKy He MeHII Hixk 3a 45 (copok
I’ SITh) KaJeHJapHUX AHIB 110 niepeadadyBanoi natu 3akputTst KP ta 3 moBepuennsm banky ycix Kaproxk,
BUAaHuX Juis Takoro KP.

12.2.15. Hagatu pnoBipeHicTh iHIIIK 0co0i Ha mpaBo 3ailicHeHHs omnepariii 3a KP um Ha mpaBo
OTpPUMaHHS 3JIMIIKY Ta/a00 MPOLEHTIB HAPAaXOBAaHUX HA CyMY 3aJIMILIKY.

12.2.16. KiieHT mpoTsiroM Aii IOTOBOpPY Ma€ MpaBO 3MIHIOBATA HOMEp TeNe(oHy, IO 3a3HAYCHUU
Knientom B 3asBi-JloroBopi HUIAXOM 3BEPHEHHS 13 BIANOBIAHOI 3asBOI0 Yy BigauieHHs banky. [Ipu
bOMY YKJIanaHHaM 1boro JloroBopy KiieHT Oe33amnepedHo MOroKy€eThbes 3 TUM, 110 Y BUMAAKY SIKIIO
3MiHa HoMmepy TenedoHy, mio 3azHadeHuil Kmientom B 3asBi-/loroBopi 3miiCHIOETBCA MIISTXOM
3BepHEHHs 10 baHKy 3MiHa HOMepy TenedoHy 3A1MCHIOEThCS Miciis poBeieHHs iaeHTHdikawii KimienTa.
V Bunanaky HaganHs Kiientom banky mpu 3MiHi HOMepy TenedoHy Beiel 10cTOBipHOI iH(opMarii, 1o
HeoOxiaHa s 1aeHTudikanii, baHk He Hece BIANOBINAIBHOCTI 3a Oy/b-sKl 30MTKH, 110 MOXYTbh OYyTH
3aBaani KiieHTOB1 Oyab- SKMMH 0cO0aMH, 110 MOKYTh HacTaTH ajs KilieHTa BHACTiIOK 3MiHH HOMEpY
Tenedony.

12.2.17. Migxmrountn mociyry GSM OaHKIHT, 3BepHYBIIMCH 70 baHKy i3 BiAMOBiIHOIO 3asBOIO (TIPO
HaJlaHHA I1i€1 MOCTyry) 4epe3 BIIAUICHHS OCTAaHHBOTO. 3asBa mepenbayae BUJ oTpuMaHHS KiieHTOM
iHpopmaii npo 3xilicHeHi onepariii 3 3actocyBanHaM Kaptku — y Burnsaai SMS nosinominens. CTopoHu
MOTO/DKYIOTBCS, II0 3 MOMEHTY OTpuMaHHs baHkom Takoi 3asBu JOTOBIp BBaKa€ThCcs 3MIiHEHHM B
YacTUHI yMOB HajaHHA nociayrd GSM GaHKIHT, a came I OCIyra € MiJKII0YEHO0 10 BiTHOLIEHHIO JI0
Bkazanoro Kmiearom KP, a KiieHT TakuM, 1110 3aMOBUB 1110 TTOCTYTY.

12.2.18. Binkmountu nociyry GSM OGaHKIHT MOBHICTIO, 3BEPHYBIIMCH 10 bBaHKy i3 BIAMOBIIHOIO
3asB0I0 (IIpO TPUIIMHEHHS HaJaHHSA I[i€l TOCIyrd) uepe3 BIAAUIEHHA ocTaHHbOro. CTOpoHH
MOTOJUKYIOTBCS, 110 3 MOMEHTY oTpuMaHHs bankom 3asBu JloroBip BBa)kaeTbCcs 3MiHEHHM B YacCTHHI
yMOB HagaHHs ocayrd GSM OaHKIHT, a came 115 TIOCIyTa € BIIKJIFOYEHO0 1Mo BigHomeHH!o 10 KP, sxuit
BKa3aHu# B 3asBi, a KimieHT TakuM, 1m0 BiaMoBuBcs Bia mocnyru GSM - GaHKIHT.

12.2.19. V pa3si nesroau 3 HoBuMH Tapudamu, Kiient, nmpotsrom 30 (TpuausaTH) KaleHIapHUX THIB 3
JaTh iX ONpPUIIIOAHEHHS Ha [HTepHer-cTopiHui baHKy, Mae mpaBo 40 JaTH BBEACHHS B 0 HOBUX
Tapudis posipsaru Jlorosip 0e3 cruiatu A0JaTKOBOi KOMICIi 32 HOro po3ipBaHHS, 32 YMOBHU IOBHOT'O
BUKOHAHHA 3000B‘s3aHb 3a JloroBopoM. 3 matu orpumanHs bankom 3asBu mpo 3akpurts KP y



3a3HaYCHUU TPUILATUICHHUN MEpioj, 3MiHM 11070 HOBHX Tapu¢iB BBakatoThcsi CTOpOHAMH TaKHMH,
mo He HaOynaum 4yumHHOCTI mis Takoro Kiienrta, a KiieHT — Takum, 10 CKOPUCTaBCS CBOIM IIPaBOM
BiqMoBH Bif JloroBopy. Y pasi, SIKIIO Y CTPOK, BU3HaYeHUH y nboMy JloroBopi, bank He oTpumye Bix
Kiienra 3asBu nipo 3akputts KP, HoBi Tapudu BBaxkaroTbcst moromkeHumu Kiientowm;

12.3. bank Mae npaso:

12.3.1. ynpansaru 3anydeHuMu komrtamu KiieHTa, siki 3HaxoaThes Ha KP, rapanTyroun ix HasiBHICTS 1
MpOBeICHHS BiANoBiAHKX onepariii 3 [1K.

12.3.2. BimMoBuTH Yy BHUIycKy/mepeBunycky Kaprtku, a6o He Bumyckatu JlomatkoBi Kaptku 06e3
OOIPpYHTYBaHHA NPUYHMH TaKOTO pIIICHHS, SKIIO TAaKUH BUIYCK/TIEPEBUITYCK CYNEPEYUTh UYHMHHOMY
3aKOHOJIAaBCTBY YKpaiHu a0 MOjke MpU3BeCTH A0 (HiHAHCOBUX 30MTKIB/MOTIpIICHHS iMiXKy baHKy;
12.3.3. ne mepeBunyckatu Kaprty, Bunyimeny B pamkax JloroBopy, Ha HOBUH TepMiH, Km0 KiieHT He
KopucTyBaBcsi KapToro mpoTsAromM ocTaHHiX 3-X MICAIIB HA MOMEHT IIEPEBHUITYCKY

12.3.4. BimmoButu Kiienty y nHamanni KpemutHoro mimity 0e3 OOIpyHTYBaHHS TPHYHH TaKOTO
pilIeHHs, SKIIO 1€ CYNepeunuTh YMHHOMY 3aKOHOJABCTBY YKpaiHu a00 MOXe MPU3BECTU 10 (PiHAHCOBUX
30uTKiB/moripueHHs iMimky banky;

12.3.5. B 0OAHOCTOPOHHBOMY TOPSAKY BIAMOBUTH B oOciayroByBanHi KapTok, 3abmokyBaBmm ix, y
BUIIA/IKY, KOJIM MpaliBHUKK baHKy He MOXKyTb 3B’s13aTHca 3 [lepaxkareneM /i OTpUMaHHS HOTo 3roJu Ha
e, aje MalTh OOIPYHTOBaHI IMiJO3pH B HECAHKI[IOHOBAaHOMY BHKOpHCTaHHI KapTku, mo Moxe
Mpu3BecTH 10 3aBnaHHs 30uTkiB Kiienty abo banky. BigHoBnenHs o0cinyroByBanns Kaptku y mpomy
BUIIAQ/IKY 31MCHIOETHCS 3a 3BepHeHHAM KitieHTa micns 3°sicyBanHs 00cTaBiH BUKOpHUCcTaHHs KapTkw;
12.3.6. y pasi BiICYTHOCTI MOXKJIMBOCTI 3B s13aTucs 3 Kimientom/[lepxkaTteneM y BUMaKkax Ta B MOPSAKY,
BCTaHOBJICHOMY LUM JlOrOBOpOM, BCTAaHOBHTH OOMEXCHHS HA TPOBENEHHS OIepamiid, 3MiHCHeHUX 3
BUKOpUcTaHHAM KapTku;

12.3.7. sxmo wua KP HemocTtaTHRO KOWITIB JJisi chucaHHsS baHkoM BapTocTi mOCIyr Ta/abo
IIPOCTPOYEHOI 3a00proBaHOCTI, 3yNMHUTH HagaHHs nociyr. Ilicns HagxomxenHs Ha KP kowrie B
pO3Mipi, AOCTaTHHOMY Uil CIMCaHHA baHKOM MPOCTPOYEHOI 3a0OProBaHOCTI Ta BApTOCTI IMOCIYT,
OCTaHHI{ aBTOMATUYHO BITHOBJIIOE HAJaHHS MTOCIIYT;

12.3.8. BHocutu 3MiHu 10 TapudiB HacTynHUM YrHOM (Ha BHOIp baHky): baHK po3Mililye OroiomeHHs
Ha Jomkax (o) orojomeHb banky, B 3aransHogpocTynHux ais Kiienrti micigix ta/abo Ha [HTepHeT-
ctopinmi banky. CTOpOHH pO3yMiIOTh Ta MOTOKYIOTHCS, 10 3a3HAYCHUN MOPSAoK 3MiHU Tapudis He €
3MiHOIO yYMOB JloroBOpYy B OJHOCTOPOHHBOMY TOpPSAKY, a HOCHUTh XapakTep IBOCTOPOHHBOTO
BosieBusBICHH CTOpiH. CTOpPOHM MOTOJUKYIOThCS, IO Mpu npuenHanHi go Jorosopy KiieHT
o3HailomneHnit 3  airounmu Tapudamu Ta 00paB TapupHUN MAaKeT B MOPSAKY, IeperndaueHoMy
HorosopoM. B noganemomy 3Minu Tapudis BiOyBatoThCs B MOPSAIKY, BU3HaueHOMY JloroBopom Ta B
po3mimieHux 3MiHax TapudiB Ha MOCIYrd HE BKa3YIOThCS KOHKpETHI pekBi3uTH KilieHTa Ta KOHKpETHI
pexBizuTu JloroBopy, 10 SKHX BHOCSATHCS BIIMOBIAHI 3MiHH, JOIOBHEHHS, BKIItOYarouu 3MiHy Tapudis.
VY 3Bs13ky 3 M KitieHT 3000B sA3y€eThes peryssipHO, ajie He PijAlle OJHOTO pa3y B MICAIb 3aXOIUTH HA
BiANOBIAHY [HTepHeT-cTOpiHKY banky abo BiaBinyBatu bank. Ilpuennanusam go ymoB 1poro Jlorosopy,
Kinient miaTBepmkye, 1m0 BiH O3HAWOMHUBCS Ta IMOTOJDKYETHCS 13 MPOIEAYPOI0 BHECEHHS 3MIH [0
Tapudis banky;

12.3.9. Buocutu mnpono3uuii Ha 3MiHy ymoB JloroBopy, B Tomy umciai TapudiB Tta/abo Ilpasui
KopuctyBaHHs KapTkoro, B mopsiiky, 110 nepeadayeHuit uum JloroBopom.

12.3.10. BurpebyBaTtu JOKYMEHTH 1 BiJIOMOCTi, HEOOXigHI MAisi 3iCHEHHsS HaJEeXHOI TMepeBipKU
Kiienra (nmpencraBuuka KiieHnrta), uist aHamizy Ta BUSBIEHHS (iHAHCOBUX OMEparlii, 10 MiIAraloTh
(iHaHCOBOMY MOHITOPHHTY, Ta iHIII mependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJOMOCTI, 3 METOIO
BUKOHaHHS baHKOM BHMOI 3aKOHO/IABCTBA, SIK€ PpEryjllo€ BITHOCUHU Yy cdepl 3anoliraHHs
jeranizanii(BiIMHUBaHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHUM UUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HHUILIEHHSI.

Y BUMAIKy HEHaJaHHS KIIEHTOM JOKYMEHTIB/IaHux Ta iHdopMarii HeoOXimHux(oi) as
3/1ICHEHHS HaJIe)KHOI MepeBIpKU KJIl€eHTa ( B TOMY YHCIHI 1 AJs MPOBEACHHS aKTyalizalii JaHuX Mpo
KJieHTa ), baHK MO)ke OOMEXHUTH KII€HTa B KOPUCTYBaHHI paXyHKOM, a caM€ THMYacOBO YaCTKOBO
BIZIMOBUTH B OOCITYroByBaHHi ©0€3 TOBHOTO TPUITMHEHHS OOCITYroBYBaHHS KJI€HTa , 30KpeMma
MPOBEICHHS OKpEeMHX BHUIATKOBUX (piHaHCOBHUX omepauiii a00 NPUNMHEHHS OOCIyroBYBaHHS



BHUJIATKOBUX OMEpalliii Ha MEBHHUH Mepioja 4yacy, 3 MOJANbIINM IMOHOBICHHSIM HaJaHHS OaHKIBCHKUM
MTOCITYT MICJIsl YCYHEHHS ITiJICTaB JIJIsl BIIMOBH.

12.3.11. Ha cBii poscyn mnepeBunmycTuTd 1 HampaButu Kiienty KapTky B 3B’SI3Ky 3 3aKiHUYEHHSIM
tepMiny naii Kaprtku, mo Oyna panime sumymeHa Kimienty, a takox IlepeBunyctutn Kaptky, He
OUIKYHOYH TepMiHY 3aKkiHueHHs 1ii KapTku, mo Oyna Bunymena Kiienry.

12.3.12. 3 wmetoro 3amobiranHs ¢diHaHcoBux 30uTKiB Jlepxkartens abo baHky, TpPUNUHUTH it0
(anymoBaTH), MPU3YNUHUTH Ai10 (3abnokyBatn) Kaprtku, BimMoBuTH B TOHOBIEHHI abo IlepeBurmycky
KapTku Ha HOBY 0€3 3a3Ha4€HHS IPUYUH.

12.3.13. Ilpusynunutu (3ab10kyBaTH) Aito KapTku y Oyab-sakoMy 3 IepeniyeHux HIKYE BUTIAIKIB!
12.3.13.1. y pa3si BHUABIEHHS HEIJIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHS KapTku, HamaHHS
HEJIOCTOBIpHOI iHpopMarlii a00 BUHUKHEHHS Y BaHKy mig03pHu 11010 BIpOT1IHOI 3arp0o3u HE3aKOHHOTO
Bukopucranua Kaptku Jlepsxarens/doBipenoi ocobu [epkarens, B TOMy 4YHCIi B pa3i OTpUMaHHSI
iHdopmartii mpo e Big MIIC;

12.3.13.2.y pasi nopymenns [epxarenem Kaptku ymoB uporo Jlorosopy;

12.3.13.3.y pa3i He HagaHHs Jlepkarenem qOKyMeHTiB 3rigHo m. 12.1.4, 12.1.9 ta 12.1.10;

12.3.13.4.y pa3i npunuHeHHs X04a O OnHi€T 3 MOPYK (TapaHTiii), HAJAaHUX OYAb-IKOI0 TPETHOI 0COO0I0
3a 3000B’s13aHHAMHU KitienTa nepen bankom no nipomy Jlorosopy;

12.3.13.5. y pa3i BUHUKHEHHS HECAHKI[IOHOBAaHOT 3a00ProBaHOCTI, IPOCTPOUYCHOT 3a00PTrOBAHOCTI;
12.3.13.6. orpumanns Bia KiienTta noBigomieHHs BianoBiaHo 1o . 12.1.14 usoro Jlorosopy;

12.3.13.7. B iHmmMX BUMNaaKax, nepeadoadeHux nuM JloroBopom abo 3aKOHOIAaBCTBOM Y KpaiHH.

12.3.14. BinnoButu nito Kaprtku, mo O6ymna npu3ynuHeHa 3rigHo 3 nynktamu 12.3.12ta

12.3.15. uporo JloroBopy, y pa3i yCyHEeHHsS OOCTaBMHM, IO CTaja IMiJACTABOIO MJIsi TaKOTO
PU3YIUHEHHS.

12.3.16. AnymioBatu Ta/abo 3abmokyBaTi KapTky y Oyab-sKOMY 3 epeiueHuX HUKIE BUITA IKIB:
12.3.16.1.y pa3i neorpumanus Jlep:xarenem Kaptku micns 36iry 90 (neB’siHOCTa) KaleHAapHUX JHIB 3
JaTy TIOJJAaHHS HUM 3as1BU Tpo ii oTpumanHs (B Tomy 4mcii B pasi [lepesunycky KapTku Ha HOBUT CTPOK
nii) 0e3 noBepHeHHs KiieHTy BuHaroposu 3a ii Bunyck (IlepeBumnyck);

12.3.16.2.y pa3i Brparu Kaptku;

12.3.16.3.y pa3i HeBukoHaHHs KiieHToM 3000B’s3aHb, mnependaueHux mnyHkToM 12.1.13 mporo
Horosopy;

12.3.16.4.y pa3si, skmo Oyab-ska 3 oOCTaBMH, 3a3HadeHHUX B NyHKTI 12.3.13 mporo [loroBopy (kpim
BUHUKHEHHSI HecaHKIl0HOBaHOT 3a00proBaHOCT1), HE YCYHEHA MPOTIroM S (I’ siTH) poOOYMX THIB 3 JaTH
1i BUsiBIIEHHS bankoMm;

12.3.16.5. HanxomKeHHs TOKYMEHTAIbHHUX JTaHUX 3 iHpopMarieto mpo Hamipu KitieHTa Ha HEeMOBEpHEHHS
KOIITIB, KPaJIi’KK1, KOMIIPOMETallii JaHUX, 3arpo3 3aBaHHs baHky 30MTKiB,;

12.3.16.6. B iHmmx BUMaaKax, nepeadoadeHux uM JloroBopom abo 3akK0HOIaBCTBOM Y KpaiHH.

12.3.17. pa3i Binkputts KP 3a num JloroBopoMm Ta 3aiiicHeHHs [lepkareneM po3paxyHKiB, y T.4. 3
BukopucTaHHsM Kaptku y BamoTi (y BaitoTi po3paxyHkiB 3 MIIC), sika Bigpi3HseThes Big BantoTH KP,
bank 3xiiicHIOE IepepaxyHOK CyMH 3a onepauieto y BanoTy KP 3a kypcom, BctaHoBineHum bankom ams
oreparliii 3 BUKOpUCTaHHIM IacTukoBux kapt /HBY nHa MmomenT cniucanns cymu 3 KP, 3 yrpuManHaM
KOMiCiifHOT BHHaropoau 3rigHo [loroBopy, BHachifok yoro y Jlep:karens BHHHMKaOTh 3000B’sI3aHHS
nepen bankom y Bamoti KP y BinoBinHiN cyMi, II0 BU3HAU€HA BHACIIOK 3/1IICHEHOTO IEpepaxyHKYy.

12.3.18. 3piiicHroBaTH A0TOBipHE crcaHHs komTiB 3 KP, mo BiAKpUTHH B HAI[lOHATBHINA BaIOTI
VYkpaiau un 1HO3eMHI# BATIOTI 3T1THO 3 yMOBaMH 1boro J[oroBopy.

12.3.19. Ilpwu 3niticaenHi omeparii 3a KP B mopsinky moroBipHOro crnimcaHHs, baHK TakoX Mae mpaBo
cucyBatu 3 KP KiieHta mumary 3a HaJaHHsS MOCHYT, IO HaJalOThCsl baHKOM BiAMOBIAHO 10 IHOTO
JloroBopy, B po3mipi, mo Bu3HavdaeThcs Tapudamu Ta 3rigHO 3 ymMoBamu 1150r0 JloroBopy. JloroBipHe
CMMCaHHS, 110 BKa3aHE B I[bOMY IYHKTI He NOTpedye odopMieHHs 3asBOK Ha JIOTOBIpHE CIUCAHHS. Y
BUIAJKy BIJICYTHOCTI Ha BIJNOBIAHOMY PaxyHKY CyMH KOIITIB HEOOX1JHOI ISl 3[IHCHEHHS omeparii
Ta/abo omnaTu BHHAropoaud baHky 3a 37iliCHeHHs BianosiaHoi omepauii baHk Mae mpaBo BiAMOBHTH
Knienty y 3nilicuenni Oynp-akoi omepanii 3a KP. bank Takox Mae mpaBo 3IiHCHIOBATH JIOTOBIpHE CHHMCAHHS
xomTiB 3 KP KiieHta y Bumajkax ta nopsiaky nepeadadeHux iHIIMMH yMOBaMH 1boro JloroBopy Ta Jlomatkis 10



Horosopy.
12.3.20. CniucyBati TMOMMIIKOBO I€pepaxoBaHi CyMH, Ion0 sKuX BiacHUK KP € HeHanexHum

OTpUMYBaueM, y TOMY 4YHCIi, Ko BiacHUK KP He MOBEpHYB Taky HEHAJIEKHO OTPHUMAaHy CyMy
camocrtiitno. Ilianucanusm 1poro Jlorosopy BiracHuk KP nopywae banky mpoBoauTh Take CHHCaHHS
MMOMHJIKOBO IepepaxoBaHuX baHkoM cym Kepyrouuch ymMoBaMu 1boro JloroBopy 06e3 Oyab-sKHX
JOJITATKOBUX IOKYMEHTIB Ta/abo 3roau KiieHrta.

12.3.21. He xomnencyBaru Jlepxarento KoOmTH, siki cnucani 3 KP BHacmiok HE3aKOHHOTO, Ha JTYMKY
Hepxarens, BukopuctanHs KapTku, sIKIIO 10 TaKOTO 11 BAKOPUCTaHHS MaB Miciie Xxo4ya O OJIMH BUIAOK:
12.3.21.1. 3mivicHenHs Jepkarenem 1iiei Kaptku Oyab-sikoi omepariii 3 Hero 3 Bukopucranusm [1IH-
KoJy; abo

12.3.21.2. 3niiicaenHs Jlepkarenem 1iiei Kaptku onepariii 3 orutatu ToBapiB (po0Oit, mocityr) 3 HaOopom
[MIH-koxy uepe3 mpuctpiii “ PIN PAD ”; abo

12.3.21.3. 3mivicHenHs Jlepxatenem miei Kaptku omepartii 3 BukopuctanusaMm KapTku s po3paxyHKiB
y Mepexi IatepHer abo Oyap-skoi iHmoi omepauii 3 BukopuctanusMm Kaptku 6e3 i1 ¢isumuHOrO
BUKOPHUCTAHHS; a00

12.3.21.4. we BuxonHanus JlepxkarenemM BuMOr MyHKTY 12.1 mporo JloroBopy a0o iHIIMX yMOB ITbOTO
JloroBopy 11040 NOPSAIKY 3A1MCHeHHs onepaiiid 3 KapTkoro, Y4MHHOTO 3aKOHOJaBCTBA YKpainu; abo
12.3.21.5. B iHmmx Bumajakax, nependadeHux npasmwiamMua MIIC i Y4MHHIM 3aKOHOJIABCTBOM Y KpaiHU.
12.3.22. loctpokoBo posipatu JoroBip B mopsaky nepeadoadyeHomy uuM JloroBopom ta/abo YMHHUM B
VYkpaiHi 3aKOHOZJABCTBOM.

12.3.23. 3miHIOBaTH BCTAHOBJICHHUM PO3Mip JiMITy BiZHOBIIOBAILHOTO KPEIUTHOIO JIMITY BiJMOBIIHO
JI0 YMOB 1IbOT0 JloroBopy.

12.3.24. BinmoButu KitieHTY B HaJlaHHI KPEIUTY, B T.4. Y BUIJISLII BiTHOBIIOBAHOTO KPEIUTHOTO JIIMITY
ta/abo BimmoBuTu Kitienty y Biakputti KP 1 Bumycky KapTku, mpomoBkeHHi cTpoky ii nii, BUIYCKY
HonatkoBoi  Kaptkm  6e3  oOrpyHTyBaHHA  NPUYMH  TaKOro  pINIGHHS,  SKIO  TakKe
BIJIKPHUTTS/BUIYCK/TIPOJIOBKEHHS CYIIEPEUNTh YMHHOMY 3aKOHOJABCTBY YKpaiHH a00 MO)Ke MPU3BECTH
1o (hiHaHCcOBUX 30UTKiB/MOTipiIeHHS iMiIKyY baHky.

12.3.25. bank Mae ipaBo BEMaraTH JOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb Jlepxkatens 3a JloroBopom y
BUIIQ/IKaX Ta NOPSAKY nependaueHomy Jlorosopom.

12.3.26. HanpaBnsatu KitieHTy BiZoMOCTi NMpO BHKOHAHHS/HEHAJIE)KHE BHKOHAHHA KitieHTOM CBOiX
3000B 's3aHbp 1o JloroBopy, iHmry iH(opmaiiro, mo moB’si3aHa 3 JIOrOBOpOM, a TaKOX KOMEpIIIHHI
npono3uilii banky Ta/abo pexnamHi maTepiaiv 3a JOMOMOTOO0 TMOIITOBHX BIAIMPaBICHb, €IEKTPOHHUX
3aco0iB 3B 53Ky, SMS mnoBinomieHb Ha HoMepa TenedoHiB KiieHris, mo Bizomi baHky, 1o BkasaHi
Kiientom B 3asBi-JloroBopi un B iHImMX JokyMeHTax. [Ipu npomy KiieHT Hece BCi pu3UKH, OB’ s3aH1 3
TUM, L0 HampaBieHa iHpopMalis MoOXKe CTaTH BiAOMOIO TpeTiM ocobam, a baHk He Hece
BIJIITOBIJAJIHOCTI 3a HACTAHHS TAaKUX BUITAIKIB.

12.3.27. Jna 3niiCHEHHS KOHTPOJIIO SKOCTI OOCIyrOBYBaHHS Ha CBiMf  pO3Cyl BECTH 3BYKO3aIlUC
tene@oHHUX po3MoB 3 Kiientom npu #oro 3BepHeHH1 A0 KonTtakTHOro nentpy banky, B ciyxOy
KJIEHTChKOT MiATpUMKH banky, iHmn migpo3faiuim banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky 1o
Kiienra, a TakoX BHKOPHCTOBYBAaTH 3BYKO3AIWC JUIS IITBEP/DKEHHS (DaKTy TAaKOTO 3BEpHEHHS.
[Tignucanusm uporo JloroBopy Kiient Hanae banky 06e3BiAKINYHY MUCBMOBY 3roAy Ha 3/iHCHEHHS Ta
MOJTAJTBIIIOT0 BUKOPUCTAHHS TAKOTO 3BYKO3aINuCy Ha po3cya baHky.

12.3.28. B intepecax Kiienta 3 wmeroro 3amoOiranHs 30uTkiB KitieHta wm banky BHacCTiIoK
HECAHKIIIOHOBAHOTO0 BUKOpHUCTaHHS KapTku TperiMu ocobamu, 31iHCHIOBaTH OOMiH iH(OpMAIi€l0 Mpo
criocobu 3/1iicHeHHs maxpaicbkux il B Mexxax MIIC 13 ocobamu, 110 MoxyTh OyTH 3aimydyeHi bankom
y TaKMX BUIAJKaX, a TAKOX MepelaBaTH 1 po3kpuBaTu iH(popMallito, 1o Mae BiHomeHHs 10 KiieHTa,
JUIs KOH(1JEHIIITHOrO BUKOPUCTAHHA B T.4. TakuMu ocobamu. ITiqnucansasm poro JloroBopy Kiient namae
Banky nmuchbMoBYy 3rojly Ha pO3KpHTTS Takoi iHpopMallii.

12.3.29. V pa3si e nosepuenHs Kaprtku, airo sikoi npunuueHo bank mae nmpaBo BiamoBuTH KiieHTy y
3nilicHeH1 nepeBuycky KapTku Ha HOBUI TEpMiH.

12.3.30. bark Takox Mae iHII TpaBa mependadeHi uM JloroBopoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM
VYkpaian Ta/abo mpaBa, MO € KOPECHOHAYIOUMMH 13 000B’s3kamu KiieHTa mependadeHMMH UM
JloroBopom Ta/a00 YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.



12.3.31. 3niiicHioBaTi npumycoBe crrcanHs komTiB 3 KP KitienTta y mopsaky Ta Ha yMOBaxX BU3HAUEHHUX
YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

12.3.32. YV BunajKy HEeBUKOHAHHs a00 HECBOEYACHOTO BUKOHAHHs KilieHTOM Oy/b-SKOTO 13 3000B’s13aHb,
nepeadavenoro muMm JloroBopom, abo B pasi 3aKiHUCHHS TEPMiHIB JOKYMEHTAJIbHO MiATBEPIHKEHOTO
3akoHHOrO TmepeOyBanHs Kiienta Ha Teputopii VYkpainm abo y pasi mopymenHs Kiientom
nependadyeHoro 3aKOHOAABCTBOM YKpaiHM MOPSAAKY peecTpaiii HOro MnacnopTHUX AOKYMEHTIB, Yy
BUMNAAKY sKmo med Jloroip ykimazgeHo i3 ¢i3udyHOI0 0co00M0-HEpe3uaAeHTOM, baHk Mae mpaBo
NpUNUHUTUA oO0ciyroByBaHHs KilieHTa, BIAMOBIAHO [0 3aKOHOJABCTBA YKpaiHW Ta YMOB JIaHOTO
JloroBopy. 3 nat npunuHeHHs 00CIyroByBaHHs baHk mpunuHsie 31IHCHEHHS onepariii 3 3apaxyBaHHs
komTiB Ha KP Ta HapaxyBaHHsS BIJCOTKIB Ha 3aJUIIOK KOITIB (AKIIO iX HapaxyBaHHS OYJo0
nependadeHo ymoBamu 11boro Jlorosopy).

12.3.33. HapgaBatu Kiienty noBinky mpo cran KP KiienTta mo TenedoHy BHKIIOUHO TICIS MPOBEICHHS
inentudikanii Kimienta 3 BukopuctanHsm CroBa-mapoisi, BcTaHOBIEHOro KirieHTOM BigIOBITHO IO
yMOB 11b0r0 JloroBopy, npu npoMmy baHk Ta Horo criBpoOITHUKH HE HECYTh HisIKOi BiJITOBIJAIBHOCTI 3a
MOJKJIMBI HACIIAKM HaJaHHS Takoi iH(opMmarii mo tenedoHy Ta He BiINOBIIAIOTh 32 MOMJIMBI HACIIAKH
HECaHKI[IOHOBAaHOTO BUKOpUcTaHHs CiioBa-1mapois iHmuMH Hixk KitieHT ocobamu.

12.3.34. Y pa3i HeBukoHanHa Kiienrom ymoB nmyHkTy 12.1.31 Bank Mae mpaBo He pO3TJIsaTH 3asBKY
Kiienta npo moMuiikoBo 3aiiicHeHi omnepaitii 3a KP.

12.3.35. Bumaratu Hayie)kHOro BUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb, IO IepeAadadeHi UM
JIoroBOpoM Ta/4M AIFOYMM 3aKOHOJABCTBOM YKpaiHH, a TAKOXK 3000B’5I3aHb, 110 € KOPECTIOHAYIOUUMH 3
npaBamu banky, 1110 BctaHoBieHi uM J[0roBopoM Ta/uu YMHHUM B Y KpaiHi 3aKOHOJIaBCTBOM.

12.3.36. 3akputu KP KiienTa y Bunaaxy Bimmosu KiienTa Bix Haganas iHopMarltii 3riHO 3 BUMOTaMU
FATCA.

12.3.37. BinmoButu KitieHTy y 3AiiCHEHHI IUIaTeXiB Ha KOPHUCTH OJepkyBadiB (OeHedimiapi)
3a3HauyeHux B crnucky Specially Designated Nationals and Blocked Persons, mo nanaetses the Office of
Foreign Assets Control of the US Department of the Treasure (mamani - OFAC SDN List) Ta rutatexis
Ha KOPHCTh oJiepKyBadiB (OeHedimiapis), abo gepes ociod, mo He oaepxkyroThes BuMor FATCA.
12.3.38. B Oyap-skuil yac mpoTAroM CTpoky Aii 1poro JloroBopy 3MiHIOBaTH CreliaibHI aBTOpU3aLiiHI
mimMiTH  (DOOOB1 JIMITH), pErjJaMEeHTOBaHY KIJIbKICTb Ta CYMH ONeEpaliid, M0 3IIHCHIOIOTHCS 3a
BHU3HAa4YeHUH mepion, 1o 3a3HaueHi B Jlomatky 2 a0 maHoro JloroBopy, HUISXOM BCTaHOBJIEHHS
CreIiaJbHUX JIIMITIB Ha BUKOPUCTAHHS KOIIITIB, BA3HAYEHUX IIUM ITYHKTOM, a CaMe:

12.3.38.1. mo omepauisix, MO 3A1MCHIOIOTECS 13 BUKOPUCTaHHAM KapTku B TOpProBo-cepBicHI Mepexi B
neHb — 10 100 rpH. B AeHb a00 €KBIBAJIEHT I11€1 CyMH B 1HO3E€MHI BaJIIOTI;

12.3.38.2.3H4TTS TOTIBKH/ MO IHIIMM omepamisiM B feHb - 10 100 rpH. a00 eKBIBAJICHT Ili€i CyMH B
1HO3EMHIH BaJIIOTI;

12.3.38.3. 3aranmpHa cyma OyIbp-sSKUX omepalliid B eHb - 10 100 rpH. B 1eHh a00 €KBIiBAJICHT Ili€i CyMH B
1HO3EMHIH BaJIIOTI;

12.3.38.4. makcuMaibHA KUTBKICTh Oy/Ib-SKHX orepariiii — 10 1 omneparliii B ICHb.

12.3.39. 3 meTor0 MiABUIIEHHS AKOCTI 00CIyroByBaHHs Kimi€HTIB Ha CBiif po3Cy/ MPOBOIUTH AKIIii.

12.3.40. [Tignucanasm 1poro JoroBopy KiieHT moromkyeThes, mo baHk mae mpaBo 37iiicCHIOBATH
punyck Kaptku 3 nHagansusm [I1IH-koxy mumsixom Horo caMmocTiiiHOrO BCTaHOBJIEHHs [lepixartenem 3a
nonomororo cucremu PIN no CMC.

12.3.41. BinmoButn Kiienty y 3miiicHeHHi omepamiii 3a KP y Bumazky HEMOKIHMBOCTI MPOBEIACHHS
IUTaTeXIB, 1[0 BHUKJIMKAHO HE3aKOHHMM BTPYYaHHSM B poOOTy OaHKIBCBKOT KOMII IOTEPHOI Mepexi
(xibepartaka) ta/ abo 300smu y po6oti cucreMu SWIFT/ CEIl un iHImIUX TEXHOJIOTIYHUX Ipobiemax,
noB’si3aHuX 3 pobotoro cuctemu SWIFT/ CEIl, a Takox y pa3i HeMOXJIMBOCTI baHKy BUKOpPHUCTOBYBaTH
cuctemy SWIFT/ CEIl, 3 Oynb-aKuX MmiICTaB.

12.3.42. bank Mae mpaBO MPOMOHYBATH KIEHTY OyAb-iKi OaHKIBCHKI MOCIYTH, HIISXOM HaNpaBICHHS
KJIIEHTY Oy/Ib-SIKMM YAHOM BiJITOB1THOTO TIOB1JOMJICHHS.

12.3.43. HapaxoByBaTu mpoueHTH Ha 3anumok komTiB o KP Kiienra (po3MipH, HOpSIOK OmIaTH Ta
cTpoku BuzHaueHl Tapudamu banky). [Ipu HapaxyBaHHI MPOLEHTIB BPaxOBYEThCS (PaKTUUYHA KUJIBKICTD
IHIB y Micsni Ta poui (Meton ¢akt/dakr). CruiaTa mpoLEHTIB, HApaXOBaHUX Ha 3aJIMIIOK KowmTiB o KP
Kiienra 3miiicaroeTsest y Bamori KP y ctpoku BusHaueHi Tapudamm mnuisixom 3apaxyBanHs Ha KP



Knienra B banky;

12.3.44. BcraHOBIIOBAaTH HE3HMKYBAJILHUM 3aTMIIIOK TPOIoBUX KomTiB Ha KP, BiAKkpuTOMY B1AMOBITHO
1o 1poro JloroBopy, B cymi, BusHaueHiii ymoBamu Tapudis banky;

12.3.45. Ha yac BCcTaHOBJIEHHS MPABOMIPHOCTI MepeKa3y 3yMUHATH 3apaxyBaHHs komTiB Ha KP y pasi
HA/IXO/DKEHHS Bijl OaHKy-1HIIIaTOpa MOBIIOMIICHHS PO HEHAJIC)KHUH MepeKa3 KOIITIB;

12.3.46. Bumaratu Q0CTpPOKOBOT'O BHKOHaHHs 3000B's3aHb KitieHta 3a JloroBopom y mijomy abo y
BU3HaueHi bankom uacTmi y pasi HeBukoHaHHs Kiientom Ta/abo JloBipeHoro ocoboro KiieHta cBOix
3000B's13aHb y BUIQJIKaX Ta MOPAIKY HependadeHomy JloroBopom abo mpu HeBuKOHaHHI KitieHTOM
1HIIX 3000B‘s13aHb Tiepe]l baHkoM 3a IHIITMME JJOTOBOPaMH;

12.3.47. BuxkoprcToBYBaTH BCi 3aKOHHI criocoOu Jyisi roramieHHs HasiBHOI y Kirienta 3aboproBaHocTi 3a
JloroBopoM, B TOMY YHCJIi y pa3i BAHUKHEHHsI TPOCTPOUYEHOT Ta/ a00 HECAaHKI[IOHOBAHOI 3a00proBaHOCTI
3a JloroBopowm;

12.3.48. BinmoButu Kiienty B oOciayroByBanHi KP BigkpurToro BiamoBigHO g0 mporo JloroBopy, y
BUIMAJIKY, SKIIO €TUYHA moBeAiHka KirieHTa He BiANOBigae HOpMaMm, NPUHHSATHM B CYCIHiJILCTBI Ta/abo
SIKIIIO HOCUTh OOpa3JIMBUN XapakTep Ta MOPYIIYE IPOMAICHKUI TOPSIOK i CHOKIHM 1HIMMX TPOMAJISH, B
TOMY YHCIIi IpalliBHUKIB baHKy;

12.3.49. V Bumnazky, axmo KiieHT € opuaudHoro ocobor ado Gi3uyHo 0c00010 - miANpUeMIIEM ado
0co00r0, IO 3MIWCHIOE HE3aJlekKHYy TNpodeciiiHy  JisUIBbHICTH:  MOJaBaTH  BIAOMOCTI PO
BimkputTs/3akputts KP B mopsaky, mnependadyeHOMYy 3aKOHOJABCTBOM —YKpalHHM, Ha aapecy
KOHTpPOJIIOI0Yoro oprany. Jlaroro modatky BumaTkoBux ormepariii 3a KP Kiienta € mara otpumanHs
bankoM BiJIMOBIAHOTO MOBIAOMJICHHSI B1I KOHTPOIIOIOYOTO OPTraHy;

12.3.50. Burpebysaru, a KitieHT 3000B‘s13aH1i HaJATH JOKYMEHTH i BijioMocTi, HeoOXinHi banky, y o6cs3i ta
BIJIMOBITHO JI0 BUMOT 3aKOHOJIAaBCTBA YKpaiHH. 3a3HA4YCHI BIJOMOCTI Ta JOKYMEHTH HaJaloThesa Kimientom banky
B CTPOK, BCTAHOBIICHHI baHKOM Y BiAIOBiAHIN BUMO3i,

12.3.51. CtopoHu IOMOBWIJIHCS, IO Yy pa3i HecIulaTh/HemoBHOI crutatu KiieHToM 3a00proBaHOCTi 3a
JloroBopom abo iHIIOT KpeAuTHOI Ta/ a00 HECaHKI[IOHOBAHOI 3a00proBaHOCTI y CTPOKH, nepeadaveHi
UM J{oroBopoM Ta iHIIMMH JOTOBOPaMHU, YKiIaJeHuMH 3 bankom, bank mae rnpaBo 3 MeTO0 3/11HCHEHHS
JIorOBIpHOTO CHNHMCAHHS TaKOi MPOCTPOUYEHO! KPEIWTHOI Ta/ ab0 HECAaHKIIIOHOBAHOI 3a00proBaHOCTI
NpU3YNUHUTH BUAATKOBI omepaunii 3a KP (32 BUHATKOM BUMNAJIKIB IMPUMYCOBOTO CIIMCAaHHS,
nependayeHuX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU) B MeXax CyMM Takoi 3aboproBaHocTi. [lonoxeHHs
LBOTO MYHKTY /loroBopy MaroTh MOHOBIIOBAJBHUM XapakTep 1 MOXXYThb 3aCTOCOBYBAaTHUCS LIOpasy Y
BUIAJKy BUHUKHEHHSI MPOCTPOYEHOI KpeauTHOi Ta/ abo HecaHKIIOHOBaHOi 3aboprosaHocTi KitieHTa
nepes; baHkoM MpoTAroM BChOro CTPOKY Aii 11b0oro Jlorosopy.

12.3.52. BUKOpUCTOBYBATH TPaH3UTHUH Ta/ab0 ekcnpec paxyHOK baHKy.

12.3.53. 3akpurtu KP, dinancosi onepariii 3a skuM He 37iliCHIOBaTKCS 12 MiCAILIB MIAPSI.

12.3.54. baHk Mae TpaBO 3YNMHMHATH TUIATDKHI Oomepariii, siki MOXYTh OYyTH TIOB’Si3aHi 3 JIeTalli3ali€elo
(BIIMUBaHHAM) JIOXOJIB, OAEpP)KaHUX 3JIOYMHHMM LUIAXOM, (IHAHCYBAHHSAM TEpOpU3MYy Ta
(h1HaHCYBaHHSIM PO3MOBCIOJKEHHS 30p0i MacoBOIO 3HUIIEHHS BIANOBIAHO /0 BHUMOI 3aKOHOJABCTBa
Ykpainu.

12.3.55. bank mae mpaBo BiAKpHWBaTH Ta HyMEpyBaTH Ha CBiil BUOip HEOOXiTHI JUIsi BUKOHAHHS CBOIX
GyHKLIA aHANITHYHI paxyHKU(ZOroBopH) Oe3 MoBigOMJIEHHSA Mpo HUX KilieHTy 3a ymMOBH, IO 1€ HE
3alIKOAUTh BUKOHAaHHIO BaHKOM CBOiX 000B’SI3KIB.

12.4. BaHnk 3000B’s13aHuii:

12.4.1. 'V pazi Bigkpurts Kiienrom KP posrnsaytn 3asBy Kiienra na Biakputts KP Ta Bumauy
Kaprku.

12.4.2. 3abe3neuutn oOciyroByBaHHs KP Ta 3niificHeHHs omepauiii 3 BuKopucTaHHAM Kaprok
BIIMOBIAHO 10 yMoB JloroBopy Ta Tapudis, 3 ypaxyBaHHSM OOMEXE€Hb, II0 BCTAHOBJIEHI baHKOM,
BUMOT NyHKTY 12.2.24 Ta/abo ymoBamu BignosigHoi IlnaTikHoi cuctemMu Ta/abo0 BUMOTaMH YHMHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta BKa3iBkamu KiieHra;

12.4.3. 3puilicHioBaTH cBO€yacHe 3apaxyBaHHS Ta cnucaHHs komriB 3 KP Kiienra, npuiimanns Tta
Bujgauy rotiBku 3 KP 3 ypaxyBanHsM Bumor nyHkry 12.2.24 Ta 3riiHO 3 BHUMOraMU UYHWHHOTO
3aKOHOJABCTBa YKpaiHU Ta MOJoXKeHHIMHU J[oroBopy;

12.4.4. TudopmyBaru Kiienta npo cran KP, moxumBi 3mian TapudiB y mopsaKy, BCTAHOBICHOMY



Jorosopowm;

12.455. 'V pa3i Bcra"oBieHHs bankoMm ¢akty imMoBipHOT kommpomeramii Kaptku iHbopmyBath
Kiienra/[lepxxarens mo TtenedoHy mpo HeoOXimaHiCTh OnokyBaHHs KapTku Ta Tpo HEOOXiIHICThH
3BepHeHHs Kiienta no banky ans Bumycky HoBoi KapTku BHacnifok ii kommpomertanii, B MOPAIKY
BU3Ha4YeHOMY LM J[0roBOpoM;

12.4.6. He mi3Hinie ojHiel TOOUHU TICIsS OTpUMaHHS Bia Jlepikarens MoBiIOMICHHS a00 y BUMIAAKY
orpumManHs 3roau Kiienta Ha OnmokyBanHs Kaptku micis nmoBigomiienHss bankom Kuienta/Jlepxarens,
BIJIIIOBITHO 0 YMOB 11b0T0 JloroBopy, 3abnokyBatu Kaptku;

12.4.7. 'V Bunangky 3akputts KP Ta nmpunubenns nii KapTku, BUIUIATUTH 3aMIIOK KOIITIB, IO
3HaxoxsaThes Ha KP, rotiBkoro abo mepepaxoByBaru ioro Ha iHmmid KP 3rigHOo 3 MHCHEMOBOIO 3asBOIO
Kiienra, ane He panime Hixk dyepe3 45 (Copok IT’Th) KaJICHIApHUX JTHIB 3 MOMEHTY TIOJIaHHS 3asiBU PO
3akputta KP, npununenns aii KapTtok Ta ix moBepHeHHS;

12.48. 'V Bumagky oTpuMaHHs 3anepedeHHs KilieHTa 1100 CHIpHUX TpaH3akIii, NpOBECTH
pO3CIiTyBaHHS Y CTPOK J10 45 (Copoka I’TH) KaJeHIapHUX THIB 32 YMOBH IIIO TaKi TPaH3aKIlli BHHUKIIN
3 BUKopuctanHaMm Kaptku y 6ankomari banky, a B iHmmx Bunajakax y crpok g0 180 (Cra BicimuecsiTH)
KaJICHIApHUX JHIB;

12.49. Hapatu [lepxaTento BUTOTOBJIEHY Ha HOBUHM cTpok KapTky, Bumyck sikoi OyB iHiIiHOoBaHMIA
KitieaTOM 10pHINYHOIO 0Cc000r0 a00 (i3WYHOI0 0COOOIO-IIAIPHEMIIEM a00 0Cc000I0, M0 3IIHCHIOE
He3anexHy npodeciiiHy AisuIbHICTD, micias oopmiieHHs Kiientom B baHky 3asBM Ha BUTOTOBICHHS
KapTtku Ha HOBU CTPOK.

12.4.10. Hapnasaru Knienry/Jlepxarento KapTku mozaueproBy BUIUCKY 10 BiANOBIAHOMY paxyHKY Ha
MiJCTaBl WOTO NMUCHMOBOI 3asBH 32 YMOBH CIUIATH BIiAMOBiMHOI BHHaropoau banky 3rimHo Tapudis
banky.

12.4.11. Tlpmiimatu  Bim  Jepxaremns/JloBiperoi  ocobu  Jlepkarenss  TOBIAOMJICHHS — IIPO
BTpaTy/BUKpazeHHsa KapTku.

12.4.12. 'V pa3i orpumanHs 3asBu Jlepxkarens mpo mnomkomkeHHs Kaprtku Ta cratm Kimientom
BiNOBiTHOI BUHaropoau banky anymroBaru nomkopkeny Kaptky ta sunatu [epxkarento HoBy KapTky.
12.4.13. 3abe3neuntH KoH(IAEHUIWHICTH iHPOpMaLii MO0 pyxy Ta/abo 3amumky komriB Ha KP
KiienTa, 3a BUHATKOM BUINAQJAKIB HaJaHHS Li€i 1HQopMalii TpeTiM ocobaMm y BHIAAKaX, HPSIMO
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu abo nuMm Jlorosopom.

12.4.14. Posrasaytu npetensiro KirieHTa 11010 onpoTecTyBaHHS onepailiiii o cnucanHio komTis 3 KP
3TiAHO 3 YMOBaMHU 11b0ro JloroBopy.

12.4.15. 'V Bunmanky Haganas KimieHTOM mpereH3ii momo omportectyBaHHs KiieHToM omepartiil, siki
nepeabavaroTh cnucaHHs komTiB 3 KP - MiHIManbHUN CTpOK pO3MIAAYy MNpeTeH3ii Ta MOBEpHEHHS
KitienTy (32 yMOBM NMO3UTHUBHOTO PE3yJIbTATy PO3IJILAY) CIMCAHUX KOILITIB 3 PaXyHKY cKianae 45 THIB.
VY BUMagKy OMpOTECTYBAaHHS TAaKMX omepaliil ekBaiipom 3rigHo 3 mpaBmwiamu MIIC, cTpok po3risany
npereHsii Ta noBepHeHHs KiieHTy (3a yMOBU MO3MTHBHOIO PE3YyibTAaTy PO3IJISYy) CHUCAHUX KOIITIB
Knienty moxe Oyt 30iunbmenuit 1o 180 giB. Ilporsrom cTtpoky posrnsny mpetensii Kiienra mono
ONpPOTECTYBaHHs olepalliil, siki nependadaroTs cnucanHsa komriB 3 KP bank HapaxoBye Ha cymy cripHOi
orepalii BIZICOTKH, IJIaTH 1 KoMicii y BUNIaJIKax 1 B po3mipax, 1110 BukiazeHi B Jlorosopi ta Tapudax, siki
MaroTh Oytu cradeHi Kiienrom B nopsanky nependauenomy Jlorosopom. [loganns Kiienrom nperensii
moao omporectyBanHs KiieHToM omepanii mo crnucanHio komTiB 3 KP He 3BinbHsie Kiienra Bix
000B’s13Ky cruiatu cyMu O00B’13K0BOr0 MiHIMalbHOTO maTexxy no KP 3rigHo 3 ymoBamu Jlorosopy.
12.4.16. BukoHyBaTH HaJeXHHM YHHOM odopMieHi po3nopsykeHHs KiieHta (MMChbMOBI 3asBH, B
TOMY 4HCIi 3asBU Ha JOTOBIPHE CIMCaHHS Ta/abo pO3paxyHKOBI JOKYMEHTH, L0 HaJaHl Ta MiAMHCaHi
Kiientom) mo posnopsakeHHIO rpomioBuMu komramu Ha KP BiAmoBigHO 10 BUMOT 3aKOHOJABCTBA
VYkpaiHu Ta IHIIMX HOPMaTUBHO-TIPABOBUX aKTIB YKpaiHH, a TAKOXK YMOB 11boro /[oroBopy.

12.4.17. BukonyBatu ¢GyHKIiT  TOIAaTKOBOTO are’Hry  I1oj0 ONOJIaTKYBaHHS JIOXO/IB
Knienra/Jlepkarens, oTpuMaHuUX 3a UM JlOroBOpoM, BHKIIOYHO Ha YMOBAax Ta B TOPSIKY,
nepea0ayeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NMUTAaHb ONOJATKYyBaHHS JOXOMAIB (i3MYHHUX OCiO.
[Ipn omonatkyBanni noxoxiB Kiienrta//lepxarens baHk 3acTocoBye CTaBKy TMOAAaTKy, BU3HAYEHY
3aKOHOJIaBCTBOM Y KpaiHH.

12.4,18. Ha wac mpoBeneHHS aHTUTEepOopuUcTHYHOI omeparlii 3 14 xBiTHI 2014 poky mis rpomansH



VYkpainu, siKi 3apeecTpoBaHi Ta MOCTIIHO MPOKKUBAIOTH 200 MEpECeNUINCs y nepioa 3
14 xBiTHa 2014 poky 3 HaceleHMX IyHKTIB, BU3HAUCHUX y 3aTBepkeHoMy KaGinerom MiHicTpiB
VYkpainu mepeniky, Je MpOBOAMIACS aHTUTEPOPUCTHYHA oOrepalis, yMoBH KpeauTHHUX IOTrOBOpIB, IO
nependavaroTh HapaxyBaHHs Ta/abo criaty TmeHi Ta/abo mrpadiB I[losmyanbaukom banky, He
3aCTOCOBYBATH, IPH LbOMY ITpadu, neHi [1o3nyanbHIKOM He CIIIavylThCS.
12.4.19. CropoHrn MawTh TaKOX IHII TpaBa Ta HECYTh OOOB’SI3KH, MependavyeHi 3aKOHOJABCTBOM
VYkpainu ta npasuiamu MIIC.
12.4.20. BigmoButu KnieHTy y 3miiiCHEHH] BUIATKOBUX OTEpalliid Ta 3yIHHUTH BUAATKOBI Omepariii 1mo
KP Kunienra 3a posnopsypkeHHsiMu KimienTta, SKIIO po3Mip KOLITIB HA TaKOMY PaxyHKY € MEHIIUM 3a
po3Mip 3abe3nedeHoi oOTsHKeHHsAM BuMornm OOTsKyBaya, B JIeHb OTpuMaHHsA (a00 HACTYITHOTO
pobodoro mHs baHky mpu HAaIXOHKCHHI TOBIJIOMJICHHS IIICJS 3aKiHUYCHHS ONEpalliiHOTO [HS) Ha
IT1JICTaB1 TOBIJOMJICHHS PO OOTSKEHHS TPUUHATOrO Ha 001K baHKOM Ta BiICYyTHOCTI TUCBMOBOI 3TOH
OOTsxyBava Ha iX BUYMHEHHS. Y BHUIAJKy mpen siBieHHs 10 banky mucbmoBoi 3rogm OOTshKyBaua Ha
3MIMCHEHHS BUAATKOBUX omeparliii 3a Paxynkom Kiienrta, bank BUKOHye Taki omeparlii y BiJITOBITHOCTI
JI0 YMOB TaKoO1 3rOJIH;
12.4.21. BigmoBuTHCS BiJi BCTAHOBJICHHS (MiATPUMAHHA) IiIOBUX BiJIHOCHH/BIAMOBUTU KIIEHTY Y
BIIKPHUTTI paxyHKa(0OCIyroByBaHHi), y TOMY YHCII HUIAXOM PO3ipBaHHS JJIOBUX BIIHOCHH, 3aKPHUTTS
paxyHKa/BiIMOBUTHCS BiJ MpoBeAeHHS (PiHAHCOBOI omepallii y Bumaakax, BcTaHoBieHuUM 3Y “IIpo
3anmo0iraHHs Ta NTPOTHUIII0 Jieraiizamii (BIAMHBAaHHIO) JOXOJIB, ONCPKAHUX 3JOYMHHUM IUIIXOM,
(biHaHCYBaHHIO TePOPHU3MY Ta (hiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIICHHS
12.4.22. Buxonysatu Ilmatixxkni Bumorn OOTsDKyBaua 3 ypaxyBaHHSIM OOMEXEHb, sIKi BCTaHOBJICHI
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.
12.4.23. bank mnpu 3AIMCHEHHI CIUCAaHHS KOINTIB HAa TMiJCTaBi IIaThKHUX BUMOr Bin OOTsHKyBada
MaliHOBHX IpaB Ha rpomoBi komrtu Ha KP KiienTta, He 3000B’s3aHui mepeBipaTH (aKTHUYHUNA CTaH
BigHocuH Mk Kiientom Ta OOTsDKyBaueM Ta MPaBOMIPHICTh HAJAHHSA IUIATDKHUX — BHMOT
OO6T1spxyBaueM. Ycsi BIIIOBIAAMBHICTH 32 MPABOMIPHICTh HaJlaHHA IJIATDKHUX BUMOr OOTsKyBaueM 10
banky moknamaerbess Ha Kiientra Ta/abo oci0, B iHTepecax sSKHX HaKIaJeHO OOTSHKEHHS Ha MaifHOBI
npasa Ha rpomosi Koty Ha KP KiienTa. Y Bunajnky BUHHKHEHHS/HasBHOCTI criopy Mix KitieHToM Ta
OOTspKyBaueM WHIOJ0 IMPaBOMIPHOCTI HaJaHHS baHKy MiIaTLKHMX BHUMOT, baHK BHMKOHYeE IIaTDKHI
BuMorun OOTsKyBauya, a coip Mmpo 30MTKHM 3aBJaHi HaJaHHSIM IUIATIKHUX BUMOI BHPIIIYETHCS MiX
Kiientom ta O6TsxyBadem 0e3 ydacti banky.
12.4.24. He npoBoauTtu ¢iHaHCOBI omnepallii/He HagaBaTu (iHAHCOBI Ta iHINI MOB'A3aHI MOCIYTH HPSIMO
abo onocepenkoBano 3 Kiienramu, sxi €:
* ocob6aMu Ta/abo opraHizauisiMu, SKHX BKIIOUEHO J0 Mepeliky ocio;
* ocobamu Ta/abo oprasizalisiMu, Kl JiI0Th BiJ IMEHI Ta 3a JOPYYEHHsIM 0ci0 Ta/abo opraHizaiii, SKux
BKJIFOUEHO JI0 MEPeNiKy ocib;
* ocobamu Ta/abo opraHizamisiMd, SKUMH TMPSAMO ab0 OMOCEPEIKOBAHO BOJIOJIIOTh YW KIHIICBUMU
OeHediliapHUMH BIACHUKAMU SIKUX € 0cO0M Ta/abo opraHizallii, SKMX BKIIOUEHO 0 IepeltiKy ocib.
Bunsitkom € Bunaaku, nependavei pesomonisimu Pagu besnexu OOH.
He mpoBoxuTH (inaHCcOBI omepariii/He HajaBaTH (DIHAHCOBI Ta iHIII MOB'S3aHI MOCIYTH HpAMO abo
oTocepeIKoBaHo, sKio baHky Bigomo, MO KOHTpareHToM (iHaHCOBOi omeparii abo ¢iHAHCOBOIO
YCTaHOBOIO, sika 3a0e3nevye 3ailicHeHHs (iHaHCOBOT omepallii € 0coOH, Kl 3a3Ha4eHi B [IbOMY IMYHKTI
[Ty6miuHoTO HOTOBOPY.
12.4.25. BinMOBUTHUCS BiJl BCTAHOBJCHHS (MiATPUMAHHS) [IIOBUX BiJIHOCHH/BIAMOBUTH KIIE€HTY Y
BIJIKpUTTI paxyHKa(oOCIyroByBaHHi), y TOMY YHCII IUISIXOM PO3IpBaHHS JIIJIOBUX BIAHOCHH, 3aKPUTTS
paxyHKa/BIIMOBHUTHUCS Bij MPOBeACHHs (iHAHCOBOI orepallii y pasi:

3niicHeHHs 1neHTHdikanii Ta/abo Bepudikamii Kiienra (npeacraBuuka Kiienra), € HeMOXIuBUM, a0
K110 y baHka BUHMKAE CyMHIB CTOCOBHO TOTO, 110 0CO0a BUCTYIIAE Bij BIACHOTO iIMEHI;

BCTaHOBJICHHS KITIEHTY HEPUITHSITHO BUCOKOTO PU3HKY;

HeHaganHs Kuienrom (mpeacraBuukoMm KitieHTa) HEOOXiMHMX HOKYMEHTIB YHM BIJOMOCTEH st
3/iCHEeHHsl HaylexHoi mepeBipku KitieHTa, 3 METOIO BHUKOHAHHS BHMOI 3aKOHOJABCTBA, SKE PEryiIo€
BiIHOCHHH Y c(pepi 3armobiranHs Ta mpoTH I Jerani3alii(BiIMUBAHHIO) TOXOIB, OJepKAHUX 3TOUUHHUM
nUIBIXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta (hiIHAHCYBAHHIO PO3TOBCIOHKEHHS 30pOi MacOBOTO 3HUIIICHHS;



SKIIO 3MAiCHEeHHs imeHTudikamii ocobw, Bif iMeHI a0o B iHTepecax sIKOI 3a JOPYYCHHSM SKOT
MPOBOAUTHCS (DiHAHCOBA OTEpallisi, BUTOI00epKyBada (BUrojoHa0yBava) 3a iHaHCOBOIO OIEPAIlI€l0 €
HEMOXKJTUBUM;

noganHs Kiienrom (mpencraBaukoM Kiienta) mig gac 3aiiicHeHHs ineHTrdikamii Ta/abo Bepudikarrii
Kiienta (mormubnenoi mepeBipku Kiienta) HemoctoBipHOi iH(opmarii abo momanHs iHdopmamii 3
METOIO BBEJICHHS B OMaHy baHka.

12.4.26. 3ynunuTty QiHAHCOBI omeparlii y pa3i BHHUKHEHHS I103pH, 10 BOHU MICTATh O3HAKH BUMHEHHS
KPUMIHAJIBHOTO TPaBOMOPYIICHHS, BH3HAYeHOro KpHMiHaIbHUM KOJEKCOM YKpaiHu. 3YNUHHTH
BUIATKOBI (piHaHCOBI omeparii 3a paxyHnkamu Koienta Ha mifgcrtaBi pimeHHs — CroerianbHO
YIIOBHOB&KEHOT'O OPraHy - HEHTPAIBHOTO OpraHy BUKOHABUOI BIIAJIH, IO Peaii3ye NepKaBHY MOIITHKY
y cdepi 3amobiranHs Ta MPOTHIIT Jieraizaiii (BiAMUBAHHIO) JOXOiB, OJCPKAHUX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEpOpPU3MY Ta (PiHAHCYBAaHHIO PO3MOBCIO/KECHHS 30p0Oi MacOBOTO 3HHIICHHS, Y TIOPSAKY
Ta y BUMAAKaX, epe10aueHnX YNHHUM 3aKOHOJITaBCTBOM Y KpaiHU.

12.4.27. ns 3amobiranHs a0 MPUIUHEHHS MOMMJIKOBHX, HCHAJIOKHUN TUIaTDKHUX omnepariii Kiienra
(iHmmx cy0'ekTiB TUIaTOKHMX onepaniil) bank 3000B’s3aHmii miaATBepUKyBaTH iH(OpMaIifo Ha
CJICKTPOHHI 3alUTH LEHTPAIBHUX OpPTraHiB BUKOHABYOI BJaJH, IO pean13ymTL JIepIKaBHY HOJITHKY y
cdepi 3a0e3nedeHHs] OXOPOHM TpaB i CBOOOJ JIIOJMHMU, IHTEPECIB CYCIIbCTBA 1 JEP)KaBH, MPOTHUIIT
3JI0YMHHOCTI.

13. YMoBM HaJaHHSA MOCJIYT y CHCTeMi OHJIAHH OaHKIHT

13.1. 3aranbHi yMoBH e1eKTPOHHOI B3aemoil y CucreMi oHi1aiiH OaHKIHT.

13.1.1.YMOBU 1BOTO pO3ALLY pErjJaMeHTYIOTh B3aeMoBiAHOCMHU MK Kiienrom Tta bankom mnpu
eJIEKTPOHHIH B3aeMoii 3a JonoMororo ABTeHTH(]IKamiifHUX qanux y CucteMi OHIaiiH OaHKIHT.
13.1.2.BianoBigHo 10 yMOB Liboro aorosopy bank Hagae KiienTy mocimyru, nepeadadeHi 10roBopoMm
(moxmmBocTsiMu Cuctemn), a Kiient nopydae banky 3ziiicHIoBaTy ornepailii 3 mepepaxyBaHHs KOIITIB 3
Horo PaxynkiB, BigkpuTux y baHky, Ha iHIII TOTO4YHi, y TOMY 4Mcli BkiagHi paxyHKH, BiIKpPHUTI
KiienTom abo iHmmmu ocobamu y npomy banky Ta/abo B iHIIMX OaHKax, IIJISXOM HajaHHA 10 banky
EnekTpoHHMX JOKYMEHTIB, OTpUMyBaTH iH(opmariiiHi aaHi 3a PaxyHkamu 3a nomomororo Cucremu
OHJIaliH OaHKIHT 3a IU1aTy BiAnoBigHO 10 Tapudis banky.

13.1.3. Byap-siki omeparii, 31iHCHEHI 3 BHUKOPUCTaHHSAM ABTEHTH(]IKalIMHUX JaHUX BHU3HAIOTHCS
3niicHeHuMu  KilleHTOM Ta He MUISATaloTh OCKAap)KEHHIO, 3a BHUKJIIOYEHHSM BHIAJKIB, MPSAMO
nepeadayeHnX 3aKOHOJIaBCTBOM Y KpaiHU.

13.1.4. KinieHT NOroJIKy€eThCsl, 10 BUKOPUCTaHHS ABTEHTH(IKALIHHUX JaHUX, K1 HAIpPaBIsAIOTbCA Ha
Homep moGinbHOro Ttenedony KirieHTa, € HamexHOK 1 J0CTaTHbOO aBTeHTU(ikamiero KiieHTa,
MiATBEP/DKEHHSIM TIpaBa 3IIHCHIOBATH orepamii y Micusx HamaHHs bankoMm mocimyr abo uyepes
JlvcTaHIiiHI KaHaIM 00CTyTOBYBaHHS.

13.1.5. bank mae mpaBo 3MIHIOBATH 3MICT MOCIYT Ta BCTAHOBIIIOBATH OOMEXEHHS Ha HAJaHHS IMOCIYT,
noctynHux KiieHTy Ha yMoBax eneKTpoHHOI B3aemoii y Cucremi oHsaifH OaHKIHT, B TOMY YHCII, aje
HE BHMKJIIOYHO, y pa3l BIICYTHOCTI y baHKy TEeXHIYHOI MOXJIMBOCTI iX HaJaHHS, HasBHOCTI Mil03pU
HECAHKIIIOHOBAHOTO JIOCTYIY TpeTiX oci® 10 ABreHTHdiKaliiiHux nanux KiieHrta, a TakoX y BUNaJKax,
nepeadavyeHUX BHYTPIMIHIME JTOKyMeHTaMud baHKy 3 MeToro 3amoOiraHHs Ta MPOTHAIl Jeramizamii
(BIIMUBaAHHIO) JTOXO/IiB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MAacOBOTO 3HMINCHHS Ta B IHIIMX BHITAJKaX, IMEPeI0aYCHUX 3aKOHOIaBCTBOM
Ykpainu.

13.1.6. KmienT camMocTiiiHO Mae 3a0e3NMe4YuTH HEIOCTYMHICTh ISl TPeTiXx oci0 ABTeHTH(IKAIMHUX
JaHUX, 110 BUKOPUCTOBYETHCS 3 METOIO 3/1MCHEHHs omepalliif, B ToMy 4Hcii Haaicianux Ha Homep
MoOUTpHOTO Tenedony Kiienra.

13.1.7. KiieHT caMOCTifHO 1 B IOBHOMY O0CS31 Hece PU3MK Ta BIAMOBIJAIBHICTH 32 BCl HACHTIJIKH, IO
CIPUYUHEH] OTPUMAHHSIM JOCTYNy Ta/abo 3A1HCHEHHSM ollepalliil TpeTiMu oco0aMu y pa3i OTpUMAaHHS
HUMH JOCTYIY 10 ABTEHTU(IKAIHHUX JaHUX, 30KpeMa 1 y BUIaaKax 0e3rnocepeJHhOro Heo0epexHOro
Yl HaBMHUCHOTO TOBiZOMJIEHHA NaHuX KiieHToM B Oyab-sKuil croci®, Hampukiaa, MpH TEXHIYHOMY
nepexoruieHHi iHdopmanii, HarnpasneHoi Ha Homep mobineHoro tenedony Kiienta abo 3aBosiofiHHI



MoOUTbHUM Teneonom/ SIM-kaproro (mepeBurnycky SIM-kapTH), B TOMY YHCIIi, aje€ HE BUKIIOYHO, Y
3B’SI3Ky 3 HEBHKOPHCTAHHIM IEPCOHATILHOTO HOMEPY abOHEHTa, KU BIIMOBIIHO 10 3aKOHY YKpaiHu
«[Ipo TenexoMyHiKaIil» NPUCBOIOETHCS 3aPEECTPOBAHOMY aOOHEHTY 3a HOro 3asBOI0 1 MOXKe
BUKOPHUCTOBYBATHUCA IIUM a0OHEHTOM (1110 3amo0irae BUKOPUCTaHHIO NIEPCOHAIBHOIO HOMEPY a0OHEHTa
TpeTiMH 0cobaMn).

13.1.8. KitieHT OTOKYETHCS, 1110 03HAHOMUBCS 3 peKoMeHaaissMu banky 111010 3a0e3neueHHs 0e3neku
npu po6oti 3 CHCTEMOIO OHJIAalH OAaHKIHT, CKOPUCTABIIUCH MMOCUJIAHHAM «iH(opMariiiiHa 6e3nekay, 1o
po3TalioBaHe Ha CTapTOBii CTOPIHIIL AT «ITonraBa-bank» 3a MOCUJIAHHSM
https://poltavabank.com/polityka-informaczijnoyi-bezpeky/ .

13.1.9. bank He Hece BIAMOBITATBHOCTI 32 BIICYTHICTD JIOCTYITY a00 HEKOPEKTHY poOoTy J[ucTaHiiiamx
KaHaJiB 00CIyroByBaHHS Yy pa3i BUKOpHCTaHHA KilieHTOM ISl 3MiHCHEHHSI TAKOTO JTOCTYIY TEXHIYHHX
Ta MpOrpaMHUX 3ac00iB, 10 HE BiJIMOBIIal0Th BUMOram baHky.

13.1.10. bank He Hece BiANOBITAIBHOCTI 32 HEKOPEKTHY pOOOTY €IeKTPOHHOI MOIITH, MEPEKi IHTEpHET,
Mepex 3B’A3KYy 110 BUHUKIU 3 OOCTaBMH, HE3aJEXKHUX BiJl baHKy Ta mnpu3Benu JO HECBOEYACHOIO
oTpuMaHHs abo He orpuManHs KiieHToM SMS moBigoMiIeHb/ BUITUCOK/ TOBiOK TomIo Bij banky. baHk
3BUIBHSIETHCA Bi MalHOBOI BIANOBINAIBHOCTI y BUNAAKY TEXHIYHMX 3001B (BIOKIIOYCHH:/
MIOIIKO/DKCHHS EJIEKTPOXKHBIICHHS Ta MeEpeX 3B 53Ky, 30iifi B poOOTI MporpamMHOro 3a0e3redeHHs
MPOLIECHHTOBOTO LIEHTPY Ta/ab0 0a3 manux banky, TexHiuyHMi 301l y TIATIKHUX CUCTEMaXx), a TAKOXK B
IHIINX BUMAJIKAX, IO 3HAXOATHCA 110332 MEKaMH BIUIMBY baHKy, 10 MPHU3BOIATH 1O HEBUKOHAHHS 200
HEHaJI)KHOr0 BHMKOHaHHS baHkom ymoB wnporo Jlorosopy. bank He Hece BiINOBIJAIBHOCTI 3a
CIOTBOpeHHI SMS-TIOBiTOMJIEHb/ BHIMCOK/ JOBiOK Tomio Bix baHky, a00 HECaHKI[IOHOBaHHUU JOCTYI
710 HUX TPEeTiX 0ci0 y BUIIAJKy HAaIpaBJIEeHHS Ha ajjpecy eleKTpoHHoi nomrty KiieHra, mo 3a3HaueHuil y
3asBi Ha npueaHAHHA 10 JloroBopy abo iHIIOMY JOKYMEHTI, iependoadyeHoMy baHkoM.

13.1.11. Croponu giiinum 3roxu i KiieHT 0e33amepeyHO MOTOMKYETHCS 13 THUM, IO HOTO IpPaBo
JucraHuiiiHoro posnopspkeHHss Paxynkamu KiieHTa BU3Hau€HO Ha yYMOBax, 3a3HAYCHHUX Y LbOMY
JIOTOBOPI, Ta 3aCTOCOBYETHCS /10 YCiX 0e3 BuHATKY PaxyHkiB Kiienra, mo Bigkputi abo OynyTh BiIKpHUTI
y MaiioyTHboMy y baHKy.

13.2. BukopucTaHHS IPOCTOI0 €J1eKTPOHHOI0 MiANKCY

13.2.1. Tlpu enextpoHHiil B3aemonii y Cucremi oHnaiiH OaHkiHr KilieHT MoOXe BHUKOPUCTOBYBAaTH
ABTeHTH(IKAIHUX JaHl B €NEKTPOHHIA (opmi 3 METOK iX NmpuegHAHHS ab0 CTBOPEHHS JIOTIYHOTO
3B’SI3KY 3 IHIIMMH TaHUMU B €IEKTPOHHIN (opMi A MiATUCAHHS [UX AaHUX. Taki ABTeHTUDIKAIIHIX
JaHl B €JEeKTpoHHIN ¢opMi BHU3HAIOThCA CTOpOHAMH IPOCTHM €JIEKTPOHHUM IMIJNUCOM (Hajall 3a
TtekcToM 1€l yactuuu Jlorosopy — «EIl»). Knienrt, naknanatoun EII, Moxke migTBepaKyBaTu BilacHe
BOJICBMSIBIICHHS Ha 3/1MCHEHHs omepaiiil Ta/abo miATBepAKeHHs (DAaKTIB CKJIaJaHHs/ O3HAMOMIIEHHS/
MiNUCaHHS ENeKTPOHHUX TOBIJIOMJICHB/TIPABOUMHIB TOMIO (HaAaidi 3a TEKCTOM Ii€l YacTUHU —
«ETMEeKTPOHHI JOKYMEHTH») y MiclsaX HagaHHs bankom mociayr abo depe3 JlucrtaHIiiiiHi KaHaA
00CIIyrOBYBaHHS.

13.2.2. CTopoHH MOTOIXKYIOThCS, 1110 MEPENiK eNEKTPOHHUX, K1 MOXKyTh Oyt mignucani Kiientom EII
BH3HA4Ya€eThCsl baHKOM BUXOJS4M 3 MOXIIMBOCTEH 3ac00iB iH(OpMaIliifHOT CCTeMH, sIKa 3aCTOCOBYEThCS
bankom 3a11s1 cTBOpeHHsI, 00po0IeHHs, 30epiraHHs e1eKTPOHHUX JOKYMEHTIB.

13.2.3. EII mictute Bigomocti npo Kiienta (mpizBuiie, iM's Ta mo Garbkosi, ID moxymenra, Homep
tenepony KiienTa) 1 maTy mignucaHHs €JIEKTPOHHOrO JOKyMEHTa 1 3acBiguye (axkT (popmyBaHHA 1
nianucanHs KiienTom nokymenTa B enekrpoHHomy Buriisifi. EII renepyerbes 3acobamu iHopmMariiitHoi
CUCTEMHM, SIKa 3aCTOCOBYeTbCS baHKOM 3amiisi CTBOpeHHsS, 0OpoOjeHHs, 30epiraHHs eJeKTPOHHUX
JOKYMEHTIB, SIK aln(aBiTHO-IM(POBA MOCTIIOBHICTH OJTHOPA30BOI0 BUKOPUCTAHHS, Ta HAPABIISIETHCS HA
Homep wmo6GinbHOrOo Tenedpony Kiienta (Skmo Ha moOiuibHOMYy mpuctpoi KilieHTa BcTaHOBIIEHO
noaaTkoBi cepsicu (Hampukiazn Viber, WhatsApp To1mo), siki 103BOJISIIOTE OTPUMYBATH TOBIIOMIIEHHS,
Kiient, mianucytoun 3asiBy Ta/abo OyAb-sSKu TOroBip Mpo HajgaHHS bBaHKIBCHKOI MOCIYTH, B SKHX
3a3Hayae OcHOBHUN HoMmep Ta JloAaTKOBUIM HOMEp, MIATBEPIXKYE CBOIO 3roAy Ha OTpUMaHHSI SMS-
MOBIAOMJIEHHSI OJHUM 13 oOpanux bankom croco6om). EIl renepyerbcst mpu iHimitoBanHi KiieHTom
3alUTy HAa CTBOPEHHS EJIEKTPOHHOI'O JOKYMEHTY NpU JOTPUMaHHI HOro KOH(]iIEHIIMHOCTI mMicis
npoBefeHHs aBTeHTUGiKanii KiieHTa, B TOMy 4MCIIl 3a JONOMOIOI0 BCTAHOBJIEHHS (PAKTy KOPEKTHOTO
BBeZieHHA KiieHToM ABTeHTH(iKaliiHUX AaHUX Yepe3 oOpanuil Jlucranmiiinuii kaHain o0CIIyroByBaHHS.



https://poltavabank.com/polityka-informaczijnoyi-bezpeky/

13.2.4. EnexktpoHHuil aokymeHT BBaxaerbcsi mignmucaHuMm EIl Kuienta skmo 3renepoBanuii EIT
30iraeTbcs 3 BBEACHUM Ta/a00 HagaHuM KirieHTOM 3a yMOBH, 1110 Yac Woro aii He muHyB. [lepeBipka EII
Ta JIOBEACHHS IUIICHOCTI EIeKTPOHHMX MJaHWX, Ha ski HakmaneHwit EIl 3ailicHroerhcst bankom 3
BUKOPDUCTaHHAM HOro MNpOrpaMHO-TEXHIYHHMX Ta IHHOIMX 3aco0iB LUIAXOM BCTAHOBIEHHS (DaKTy
JOTPUMaHHs YMOB JaHoro myHKTY [loroBopy. Y pa3si HeraTuBHOrO pesynbrary nepeBipku EIl, bank
BimmoBisie KiieHTy B mnpuiiomi eleKTpoHHOro pokymeHTta. JlokymenTu, mianucani EIT Kiienra,
BU3HAIOTHCS PIBHO3HAYHUMH JOKYMEHTaM Ha TIarnepoBOMY HOCII, MiJNUCAaHUMHU BJIACHOPYYHHM
nignucoM Kirienra.

13.2.5.Ctoponn Bu3HawTh, mo Yyci EnekrponHi nokymentu, minrBepmkeni EIl, € Ttakumu, 110
niareepaxkeri KiienTtoM ocobucro. baHk 3000B’s3yeTbcsi NMpUMaTH O BUKOHAHHA JOKYMEHTH,
nigrsepmkeni EIl. Enexkrponni nokymenTH, e nigrseppkeHi EIT KimienTta, He MaloTh IOpUANYHOT CHITH,
baHKkOM He po3riIAAa0ThCs 1 HE BUKOHYIOThCSL.

13.2.6. KimienT 3000B'a3anuii 30epiratu B Taemuuni EII 1 Hi 3a skux oOCTaBMH He nepegaBaTh HOTo
TpeTiM ocobaMm. Y pasi MOpyIIeHHS YMOBH, 3a3HaueHOi y nboMy IyHKTI [loroBopy, KiieHT Hece
BIIMOB1NAJIBHICTS 32 MOYKJIMBI HETaTUBHI HACIIIKH.

13.2.7. llingnucani EIT Knienra nokymentu 36epiratotecsi bankom 1 HampaBnstoThest KiieHTy Ha azpecy
HOro eNeKTPOHHOI MOIITH, sika Oyna HagaHa banky y 3asBi Ha npuenHanas 10 JloroBopy, abo B iHIIHMN
croci0, BcTaHOBIeHU baHkoM, a TakoX MOXyTh OyTH HajaaHi KiieHTy Ha mamnepoBoMy Hocii B Oyab-
KU 9ac 3a 3anutoM KimieHTa.

13.2.8. EnexTpoHHi JOKyMEHTH, CpOPMOBaHI Ta MiANKCAHI MiJ 4ac eJIeKTpoHHOI B3aemonii y Cucremi
OHJIAMH OaHKIHT BU3HAIOTHCS AilicHnMU aist Ctopin 3 MmomenTty HaknaaeHnHs Kiienrom EIN B mopsaky ta
Ha YMOBaXx, BU3HAYEHHUX LII€0 YaCTHHOIO JloroBopy.

13.2.9. Haknanenuit KiientoMm mij 9ac enekrpoHHoi B3aemoii EIT:

(1) mipTtBepmxye BoneBusiBieHHs KiieHTa Ha iHilifOBaHHS omepamiii 3a KapTkoBuMm paxyHKOM,
VKJIQJICHHS TPAaBOYMHIB, (aKT O3HAHOMIIEHHS Ta moro/ykeHHs KiieHTom 31 cdopmoBanuMEH baHKoM
€JIEKTPOHHUMHU JJOKYMEHTaMH,

(2) 3acBiguye mo KitieHT 03HAOMUBCS 3 yCIM TEKCTOM €JIEKTPOHHOTO JOKYMEHTA, IMTOBHICTIO 3pO3YyMiB
foro 3micT, HE Mae 3alepedeHb O TEKCTY €JIEKTPOHHOro JIOKyMEeHTa 1 cBiloMo HakiaB cBiii EIl y
KOHTEKCTI, lepe0auyeHoMY eJIeKTPOHHUM JOKYMEHTOM (IiAMNKCcaB, MOr0/IUB, 3aCB1IYUB TOIIO).

13.2.10. Croponu miiinuin po 3roau, mo EIl, sxuii BukopucTtoByeTbes KitieHTOM IpH eneKTpOHHIN
B3a€MO/Ii1, Ma€ FOPUINYHY CHITY TP JOTPUMaHHI HACTYITHHX YMOB:

- EIl, mo naknanaerbess KiieHTOM Ha eNeKTpOHHMHM JOKYMEHT, HampaBieHuil Ha Homep MoOGinbHOTO
tenedony Kiienra;

- 3a pe3yiabTaTaMH MEpPEBIPKU BIAMOBITHO [0 3aTBEpIKEHOrO0 B baHKy MOpsAIKy CTBOPEHHS
€JIEKTPOHHOTO JOoKyMeHTy, mnignucanoro EIl Kuienra, BiacyTHi OyAb-fiki 3MIHH Yy €JIEKTPOHHOMY
nokymeHTi Ta y EIl, sxuif g0riuHO 1oB’sA3aHUM 3 HUM;

- MiJ 4yac MiANUCAaHHS eNeKTpOoHHOro jaokymeHTa KiieHT xoHTpomtoe BinacHuil EIl Ta enextpoHHM
JIOKyMeHT, Ha skuil Haknagaerbcs EIl; KiieHT Mae MOXIMBICTH O3HAaHOMUTHCH 31 3MICTOM
€JIEKTPOHHOTO JOKyMeHTa 10 HaknaaeHHs EIL.

13.2.11. Yxnanatoun ueit [lorosip KiieHT po3yMie, 1110 €1€KTPOHHI TOKYMEHTH, CTBOPEHI Ta IMiIHCaH1
BIJIMOBIAHO /10 YMOB I1b0oro [loroBopy He MOXXyTh OyTH 3amepeueHi, BIAMIHEHi, po3ipBaHi, BHU3HaHI
HeIMCHIM, BIIKJIMKaHI TOIIO JIUIIIE Ha Til MMiICTaBi, 110 BOHM MiMUCaHI/BYMHEHI B €IEKTPOHHIN dopMi.
13.2.12. Croponu Bu3HawOTh, 1o mnpouec rerepauii EIl 3acobamu iHdopmaiiiiHOT cucTemMH, sKa
3aCTOCOBYETbCS baHKOM 3ayii CTBOpEHHs, OOpoOJieHHs, 30epiraHHsi €JIeKTPOHHUX JOKYMEHTIB,
BUKIIOYae MOxJKBICTh MiApoOku EIT Kiienrta ta 3nilicHeHHs omnepaiiii Ta/abo miaTBep KeHHs (HakTiB
CKJIaJaHHs/ O3HAaHOMJICHHS/ MiJNHCAaHHS €JIEKTPOHHUX IOBiOMIIEHB/ MpaBoYMHIB Bix iMeHi KiieHrta
HeMOXJIMBe B Oyab-akuil cnoci® kpim nepeaaul EIl (Bimomocteit mono EIL, B Tomy umcni Hocis EI)
Knientom Tpetim ocobam (B TOMY YHCIIi 3 HEOOEPEKHOCTI TOILO).

13.2.13. CropoHM MNOTOKYIOThCS, 10 AyTeHTH(}IKaliifHI JaHi, 1[0 BUKOPUCTOBYIOTHCS 3 METOIO
naknanaenns Kiientom EIl mpu cknaganni/ o3HaWOMIICHHI/ MiJMUCaHHI €IEKTPOHHUX JIOKYMEHTIB
JI03BOJISIIOTH JOCTOBIPHO BCTaHOBUTH, 1110 EIl Hanexuts KitieHTy Ta € 40CTOBIpHUM.

13.3. YmoBu HagaHHs goctyny 10 CucreMHu OHJIaiiH-0aHKIHT

13.3.1. Haganusa nmoctymy Kiienty mo Cuctemu OnnaitH-OaHKIHT (TIIKITIOUEHHS) 3M1MCHIOETHCS 3a



yMmoBU npuiiHATTS Kiientom YMoB nanoro [lorosopy nuisixom mignucanHs Kmientom JloroBopy mpo
BIIKPHUTTSI KApTKOBOT'O paxyHKY, Oy/Ib-SIKOTO 1HIIIOTO JOKYMEHTa 3a BcTaHOBIIeHOI0 bankoM (opmoro, Ha
MiJCTaBl SIKOTO 3MiACHIOEThCs npuenHanHs Kiienta go IlyGmiunoro moroBopy «IIpo ykmamanHs
JIOTOBOPY Ha BIJAKPUTTSA KapTKOBOI'O PAaxXyHKY, KPEIUTHOTO JIMITYy Ta OOCIyroBYBaHHS IUIATIKHOI
KapTKW», yCmimHoi inenTudikanii Ta Bepudikarii Kiienra.

13.3.2. bank, 3a yMOBH HasiBHOCT1 TEXHIYHOT MOXJIMBOCTI, MOKE€ HaJaBaTH MOCIYTY MO KOPUCTYBAHHIO
Cucremoro OHJAMH OaHKIHT s iHiIiIOBaHHsA ormepariii KiieHToM Ha miacTaBi AMCTaHIIHHUX
posnopsipkeHb KirieHTa 3 BUKOPUCTAHHSIM €JIEKTPOHHHUX PO3PAaXyHKOBUX JOKYMEHTIB, IMiITBEPIKEHHS
(axTiB cKIanaHHs/ O3HAHOMIICHHS/ MIAMMCAHHS eNEKTPOHHUX MOBIJOMJICHB/ IPABOYMHIB Ta 3i1HCHEHHS
omnepariiii. [Ipu pomy, kopuctyBanHs nociyraMmu CucteMu OHJIAiH OAHKIHT HE CKACOBYE MOXJIMBOCTI
BUKOPUCTAHHS TAaNepOBUX JOKYMEHTIB, IO HAJAIOThCA Yy BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU
MOPAIKY Ta Ha yMoBax 1boro Jlorosopy. KiieHT 3000B’s3aHU CIIJIATUTH BUHArOpOAY 3a 3A1HCHEHHS
OaHKIBCHKHX oreparlliii B CUCTeMi OHIaifH OaHKIHT B MOPSJIKY Ta HA yMOBax, nepeadadeHnx Tapudamu.
13.3.3.  Jlnsa 3piiicnenHs omepariii y Cuctemi OnnaiiH O6aHkiHT KitieHT, BUKOPHCTOBYIOUM BIIaCHE
TeXHIYHEe OOJlagHaHHs (NMEPCOHANBHUN KOMIT'IOTEp, MiAKIIOUEHHH 10 Mepexi IHrepner, Ta/abo
MOOUTHbHUI TIPUCTPi, HA KW 3aBaHTAXKEHO MOOUILHUN nomatok IlonraBa-baHk oHIAlH), 3aXOAUTh
gepe3 Mepexy IHTepHer, a came dYepe3 cropiHKy CHcTeMH OHJAH OaHKIHT B MEpexXi IHTEpHET
https://online.poltavabank.com/login a6o 3aBaHTaXWBIIK MOOUIBHWUN JOMATOK BIAMIOBIAHO IO
orepaniiHoi cucTeMu OOpPaHOTO MOPTATUBHOTO MPUCTPOIO 32 MOCHIIAHHSM, omyOiikoBaHUM Ha CalTi
banky. ITicns nmpoxomkenns yemimHoi ABtopu3aiii KiieHT Moske 3aiiicHIoBaTH yci onepaii y Cucremi,
mo BusHaudeHi Jlomatky 1 10 1pOro JOroBOpYy, y TOMY YHCII 3a JOTIOMOTOI0 MOOUTBRHOTO 0/IaTKa
[TonraBa-bank onnaiin, 3aBanTaxeHoro KiieHToMm Ha BIacHHUI MOOITEHUIN TPUCTPIM.

13.3.4. Jloctyn mo mepexi I[HTepHET, a TakoX 10 IHIIMX TEXHIYHHX 3acO0IB Ta MPOrpaMHOTO
3a0e3neyeHHs, 0 € HEOOXITHUMH ISl 31ACHEHHS JOCTYY Ha cTOpiHKY CHUCTEeMU OHJIAMH OaHKIHT, HE
€ mpeaMeToM 11poro JloroBopy, i 3a0e3neuyeThest KilieHTOM caMOCTIHHO i 32 HOTO BJIACHUH KOIIIT.

13.3.5. Kuient 3a nonomororo CuctemMu oHJIaiiH OaHKIHT iHiliI0€, a baHk BUKOHYe OaHKIBCHKI omepartii
BIJIMOBIHO JI0 YMOB BU3HAa4YeHUX jJaHuM JloroBopom. KITi€HT MOro/KyeThCs, MO IHIIIIOBAaHHS HUM
Oyab-sikoi omeparlii uepe3 CucreMy OHNAWH OAaHKIHT € AOCTaTHIM MiATBEPKEHHSIM Toro, mo KiieHT
03HAlOMUBCS 3 YUHHUMH Ha BIATNOBIIHUN MOMEHT YMOBaMH, BOHH HOMY 3pO3yMiJii, BIH TOTO/IKY€ETHCS
3 HUMM (Tmpuiimae iX) Ta MIATBEPAXKYe CBOIO 3roAy 3 HHUMH Ta CBOIO TOTOBHICTh 1 Oa)kaHHs
BUKOpHUCTOBYBaTH CUCTEMY OHJIaliH OaHKIHT.

13.3.6. Bukopucranus Kmientom Cuctremu OnHnailH OaHKIHT B KOJHOMY pa3i He mo030aBiise HOro
MO>KJIMBOCT1 3IIMCHUTH BIJIMOBIAHY OaHKIBCHKY OMEpalii0 OyAb-KHUM I1HIIMM YUHOM, NependaueHuM
3akoHOoJaBCTBOM Ta JloroBopoM. KiieHT, y pa3i Bukopuctanua Cucremu OHIaiiH -OaHKIHT, 3a3/1a€eriib
MOTO/IKY€ETHCS 3 THMU PU3HKaMHU, sIK1 IpUTaMaHH1 poOoTi B Mepexi [HTepHeT.

13.3.7. 3a ymoBamu 1poro goroopy bank nHamae Kimienty noctynm no Cucremu Ta 3abesmneuye ii
nojaJibiiie oOCIyroByBaHHs Ta (QyHKIIOHYyBaHHS. Bxin nmo Cucremu onmnaitH Oankinr Kiientom moxke
31MCHIOBATUCS:

e  [UISIXOM BIJBIJYBAaHHS CIIELIaIbHOTO IHTEpHET-pecypcy banky, mo 3abe3neuye goctyn 1o Cuctemu
OHJIAiH OaHKIHT Ta 3HaXOAWThCA Ha odimiinomy caiti AT «IlonraBa-6aHK» 3a TOCHIIAHHSIM
https://online.poltavabank.com/login,

e IIUIIXOM 3aBaHTaxeHHs KirieHTOM crerianbHOro MoounpHoro goaarka «llonraBa-0aHk OHIIANH) - HA
BJIACHUI MOOUTbHUIN TPUCTPIi.

13.3.8. OG0B 13KOBOI0 YMOBOIO JUUIsl HA/IaHHS MOCIIYTH BiJIMOBIIHO A0 JIOTOBOPY € HasBHICTH y KirienTta
KapTKOBOTO PaxyHKY, BIIKpPUTOTO y HalllOHAIbHIM BajtoOTi, Ta 1F04OT0 HOMEpPA YKPaiHCHKOTO oIreparopa
MOOLTBHOTO 3B’s13KY (+380XXXXXXXXX).

13.3.9. Jlns 3aiiicHenHs poctyny no Cucremu OnnaiiH 6aHkiHT bank BukopuctoBye Homep MoOiabHOTO
tenepony Kiienra, 3a3HaueHuii B 3asBi Ha npuenHaHHs 10 J(oroBopy abo MOBIJOMIICHHH B iHIIOMY
BCTaHOBJIEHOMY JloroBopom mopsiaky, Ta 3a gornoMororo SMS-noBigomiieHHsl Hampasiste [lapons 2, a
KitieHT BUKOPUCTOBYE Taki mapaMeTpu aBTeHTU(IKALIi 3 ypaXyBaHHSAM HACTYITHOTO:

13.3.9.1. Jlorin (HoMep MoOiIbHOTO TenedoHy 3a3HaueHUU B 3asBl Ha nmpuegHaHHs A0 JloroBopy abo
MOB1IOMJICHHH B 1HIIOMY BCTaHOBJIeHOMY JloroBopom nopsaxy, Kiienra, skuif KOpUCTYyeTbCs MOCTYTOIO
Cucremu oHjaiiH OaHKIHT) - € YMOBHUM Mo3Ha4eHHsAM KirieHTa, 110 BUKOPUCTOBYETHCS JISI BXOAY B
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Cuctemy onuaitt 6ankiHr. Jlorin He Moske OyTu 3MiHeHHH KiienToMm.

13.3.9.2.Ilpu nepBuHHii aBTopu3amii B CucreMi oHyaiiH OankiHT bankom Hampasiserbest [lapons 2—
cekpeTHa iHQopmarlis, Mo mepBicHO HamaHa bankoM y Tekcti SMS-moBimOMIIGHHS Ta sKa Bimoma
BukIt0uyHO KitienTy, 1 mo pasom 3 JloriHoM BHKOPHCTOBYEThCS Il aBTeHTHGikaiii Kiienra npu
31ilicHeHH1 HUM peectparltii 7o CucTeMu OHIaiH OaHKIHT.

13.3.9.3. [Ins ayrentudukamnii KiieHaTa npu 3a1CHEHHI HUM HACTYITHOTO JIOCTYITY MICTsL peecTpartii 10
Cucremu onnaiin 6ankinr Kiientom 3acrocoByetncs [Tapons 1.

[Tapons 1 cTBOpIOETHCS KIIEHTOM CAaMOCTIHHO Ta MOBUHEH BIANOBIIATH HACTYITHUM BUMOTaM:

- MiHIMaJIbHA KUTBKICTh CUMBOJTIB 8

- MOBUHEH MIiCTUTH (P Ta OYKBH (JJATHHULIS )

- MIOBHHEH MICTUTH SIK MiHIMyM oziHYy Bennky OykBy

- HE JIOMYCKAEThCsI MPOoO1, Ta 1HII cUMBOJH (, . ; % / @ Ne Ta iH.)

[MTapons 1 moxxe Oyt 3mineHnit KiieHtom 3 BukopuctanusM CUCTeMHU OHJIAH OaHKIHT. ABTOpH3alis
KitienTa 31iiCHIOETBCS TIPH KOSKHOMY BX0i y CHuctemy.

13.3.9.4. bank Hanmae Kmienty moctyn no Cucremu OnHilaiiH OaHKIHT BUKJIIOYHO Yy pasi 3IiHCHEHHS
yenimHoi aBreHTHdiKaii Kimienta. ABtrentudikanis Kiienta BBaXkaeThCsl YCHIIIHOIO BUKIIIOUHO y Pasi
BBeneHHs KimienToM npaBmwisaux Jloriny ta [laposs 1.

13.3.9.5. Ilpu 3giiicuenHi peectpanii B cuctemi «llonraBa-0aHK OHJIAMHY» KIIIEHT MOTOJKYETHCS 3
[IpaBunamu ob6cayroByBanHs AT «[lonraBa-0aHK» (KapTKOBOTO paxyHKy, cuctema «llonraBa-6aHk
oHNaitHy) 3a3HaueHuMH B [lyOmiunomy moroBopi AT «IlonraBa-Oank» Ilpo ykiamaHHsS mOroBOpy Ha
BIIKPHUTTS KApTKOBOTO PaxyHKy, KPEIUTHOTO JIMITY Ta OOCIyroBYBaHHS IIIATDKHOI KapTKH,
MIPOCTAaBUBIIU BIAMITKY «S1 TOro/Kyrocs», 30KpeMa KIIEHT HajJae 3roay Ha BIOKpUTTS (iHiIiIO€
BIJIKPHUTTS) BAJIIOTHUX PAaXyHKIB JJIs1 MOKIIMBOCTI KYITIBJIi-TIPOJIAXKY BAJIIOTH.

13.3.10.JIns  inimiroBaHHs OaHKiBCchbkuX omepamii B Cucremi OwmnnaiiH  OankiHr KitieHT Moke
BukopuctoByBatu EIl -Ilaposs 2 abo 3aificHUTH [it0 Ha migTBepKeHHs OakanHs KiieHTa, o6 Horo
nis HaOyna aHaiora MiANUCY, Hampukiad, nuisixoMm HaTuckanHs «llinTBepmxkyroy/ «ami», 1 Takuit
crioci6 BonesusiBiieHHs Kirienta CTOpOHM MIMILIM 3roAM BBaKAaTH aHAJIOTOM BIACHOPYYHOTO ITiJITUCY
JUIA 1iel, Bu3HaueHuX 1uM myHKToMm [loroBopy Ta IlpaBun. Ilpu npomy: a) BimmomigHo mo ct. 207
HusinpHOro Kkoaekcy VYkpainn CTOpoHM IIWNUIM 3rOAM IIOAO MOXIMBOTIO (AOMYCTUMOTO,
npaBoMipHoro) BukopuctanHs [lapons 2/ ananora BimacHopydHoro mignucy: (1) mpu ykianaHHI B
nonanbmiomy Mk CropoHamu yroa 3a jomnoMoror Cucremu OnnaiiH OaHkiHr Ta/abo (2) npu
1HII[IFOBaHHI, MATBEPIKEHHI, Tomo 3a gomnomoror Cucremu OwnmaiiH OaHkiHT KiieHTOM MOXITUBOT
0aHKIBCHKOI omneparlii 3a paxyHkoM KitienTa, Binkputomy B baHky;

0) CTOpOHHM AIMIUIM 3rOAM, IO BCl omepauii, yroau, TOKYMEHTH/IHILIaTUBH, IMiJIHCaH1/3acBiueH] B
eJIeKTpOHHOMY BUIJIsiAl [laponem 2/ aHanoroM BIAaCHOPYYHOIO MiJNUCY BBAaXKAIOThCSA MMIJIUCAHUMHU
Knienrom 3 BukopuctanusaMm EIl/ ananora BnacHopyuHoro mianucy. Ilapons 2/ aHanor BIacHOpYYHOTO
MIJIMHACY HE MOXe OyTH BU3HAHUM HEJIIMCHUM Yepe3 Horo eleKTpoHHy (GopMmy, abo uepes Te, 10 He Mae
cTarycy KBasli(hikOBaHOTO €JIEKTPOHHOTO MiANUCY;

B) BCi OaHKIBCHKi omepartii, yroau, iHII JOKYMEHTH/IHILIaTHBH, 3/IIICHEH] B €JIEKTPOHHOMY BHIJISII, €
€JIEKTPOHHUMHU JTOKYMEHTAaMH 1 BBOKAIOTHCSI TAKMMH, 10 YKJIZCHI 13 J0ep KaHHSAM MHUCbMOBOI (OpMH,
1 He MOXKYTh OYTH OCKapKeHi 4epe3 iX elneKTpoHy Gopmy;

I) PHU3MK 1 BCIO BIANOBIAAJIBHICTG 3a HECAHKIIOHOBaHE BUKopucTaHHsa [lapons 2/ anamora
BJIACHOPYYHOTO MIAMUCY Hece BUKIIOUHO KiieHT;

) Oyab-gKy ocoOy, sika BukopHcTana Ilapons 2/ aHanora BmacHopy4yHOro mianucy, bank 6e3yMoBHO
BBakae KilieHTOM 1 HE Hece BIAMOBIAAIBHOCTI, SIKIIO 1€ HE BIAMOBIAAE MIACHOCTI. Byap-aka OaHKIBChKa
orepalis, yroja TOIO0 He MOXxe OyTH BiJMiHEHa, po3ipBaHa, BU3HAHA HEAIWCHOIO, BIAKIMKaHA TOLIO,
SKII0 BOHA Oyna 37iiicHeHHa 3 BUKopucTaHHsIM [laposs 2/ aHanora BIacCHOPYYHOTO MiJINKCY;

n) ctpok mii Ilapons 2, mamanoro SMS-moBimomIIeHHSIM, BU3HA4aeThes 3a 00diKoM yacy Cucremu
Ownnaitn  O6ankiar. CtopoHu miMinuM 3roam, 1o o6mik 4dacy Cucremu OHIalH OaHKIHT MOXE HE
30iratucs 3 00JsikoM yacy 3a yacoBuM nosicoM «KuiB (GMT + 2 rogunan)» He Oiibi, HixK Ha 10 cexyHa B
Oyab-sikuit MOMeHT. baHk He Hece BIANOBIIaIbHOCTI 3a po301KHOCTI B 001Ky yacy KitieHTom Ta 00Ky
gacy 3a yacoBuM mosicoM «KuiB (GMT + 2 rogunmu)» abo 3a Oyab-siKi MOXIMBI MEPENOHH, SKi HE
n03BoJIsTH KitieHTy cBoeuacHo BukopuctaTu [lapons 2, Hananuit SMS-1I0B1IOMIIEHHSM.



13.3.11. Byap-sxkuii HoBuH Ilapons 1 Ta/abo Ilapomns 2, mamanuii Kiienty bankom abo 3miHeHMI
Kimientom BimmoBimHo 10 ymMoB JloroBopy, BH3HAIOThCS BiamoBigHO, sik [lapoms 1 ta Ilapons 2.
[Monepenni [Tapomi 1 Ta/a6o [Taponi 2 BU3HAIOTHCS HEIIHCHUME (HENTPABUIBHUMHU ).

13.3.12. KiieHT camMOCTIiHHO Ma€ 3a0e3MeUnTH HEeIOCTYIMHICTh I TPETiX ocid BukopucTaHHs Jlorina,
[Maposns 1 Ta ITapons 2/ ananora BnacHOpy4HOTo mianucy. KimieHT caMOCTiifHO 1 B TOBHOMY 00cs31 Hece
BIIMOBIIAJILHICTh 3@ BCl HACHIJIKH, CIOPUYMHEHI 3IIHCHEHHSM JOCTymy Ta/a00 1HIIIFOBaHHIM
0aHKIBCHKHX oOIepalliii TperiMu ocobamu, y pas3i orpumanHs HuMH iHpopmanii npo Jlorin, ITapons 1
Ta/abo Ilapons 2/ ananora BIACHOPYYHOTO MIAMHUCY B OYyIb-KUH CHociO, 30KpemMa aje HEBUKIIOYHO
gyepes Oe3nocepesiHE 3 HEOOEPEKHOCTI YM 3 BijioMa ToBimomiieHHS KilieHTOM 3a3HA4eHOl B I[bOMY
NyHKTI KoHpigeHmiiHOI iHpopMarii TpeTiM ocobam, migbopy TpeTiMu ocobamu Jloriny, Ilapomio 1
ta/a6o I[Maposmro 2 Toio.

13.3.13. KnieHT Hece pW3WMK Ta HETaTHBHI HACHIJKH BTPATH, HE3aKOHHOTO 3aBOJIOAIHHS MOOUTBHUM
tenedonom (BignosimHoi SIM kaptu), Homep sikoro Bu3HaueHuid B 3asBi Ha ipueHanHs 10 JJoroBopy
ab0 MOBiIOMJIGHUH B 1HIIOMY BCTaHOBJIEHOMY JIOrOBOPOM MOpPSAIKY, @ TaKOX PHU3UK TEXHIYHOTO
nepexoruieHHs iHdopmarii HanpasieHoi Ha Homep mobinsHOTO Tenedony Kiienra, B Tomy uwnci, ane
HE BUKJIIOYHO, Y 3B’A3KY 3 HEBHKOPHUCTAHHSIM MEPCOHATHLHOTO HOMEpY a0OHEHTa, KWW BIAMOBITHO 10
3akony Ykpainu «IIpo TenexomMyHIKamii» MPUCBOIOETHCS 3apEECTPOBAHOMY a0OHEHTY 3a MOTO 3asABOIO i
MOK€ BHKOPHUCTOBYBAaTHCS UM abOHEHTOM (IO 3arobirae BUKOPHCTAHHIO IMEPCOHAIBLHOTO HOMEPY
aboOHEHTa TpeTiMHU 0cOOaMu).

13.3.14. IIpu 3mini Homepa mob6inbHOTO Tenedony Kiient 30008’ s13anuit HagaTu 10 banky BiANoBigHY
MUCHMOBY 3asBY 1po 3MiHy Homepy MoOinbpHOTO Tenedony Kiienra.

13.4. Ilopsaaok 3ailicHeHHs1 0aHKIBCbKUX onepaniii B CucreMi oHy1aiiH OAHKIHT:

13.4.1. Ilepenik mocnyr, MmO MOXYTh HamaBatuch Kiientam y mexxax CucreMu OHJIAH OaHKIHT TIpU
BIJIBIlyBaHHI CIIEI[iabHOTO IHTEpPHET- pecypcy baHky Ta y moOiuibHOMY pomatky IlonraBa-OaHk
OHJIAMH, MOXE BiPi3HITHUCH.

13.4.2. Tlpu 3piiicuenHi Knientom omepamiit y CucreMi KokHa (piHaHCOBa omepallis NOBHHHA OyTH
nigTBepkeHa OHOPa30BUM MUPPOBUM TTAPOJIEM.

13.4.3. Po3paxyHKoBi ornepaiiii yepe3 CucreMy 37ilCHIOIOTbCS BaHKOM y Me)KaX 3a/MILIKYy TPOIIOBUX
kotTiB Ha Paxynky KiienTa Ta BiAMOBITHO 1O BUMOT YNHHOTO 3aKOHO/IABCTBA YKpAiHU.

13.4.4JlimiTi Ha 3AIMCHEHHS OMepalliil, mo HagarTbes y Mexax CucreMu, MICTATBCS Ha CaMTi
https://poltavabank.com/onlajn-banking-dlya-fizychnyh-osib/ .

13.4.5. Tlpuiinsatrs Ilnarbkaux iHCTpyKUi KomienTa Ha 37ificHeHHs omeparlii 31iHCHIOEThCS bankom
MpoTAroM norouHoro OnepainiifHoro yacy CucreMu OHNIaiH OaHKIHT.

13.4.6. bank BukoHye paopydeHHs Kiienta, mo Mictutecsi y EnexkTpoHHOMY poO3paxyHKOBOMY
JOKYMEHTI, 110 HajiimoB 10 banky/ npuitnsatuii bankoM npotsarom onepariiiiHoro yacy banky, y neHb
ioro Hagxo/pkeHHa 10 banky. YV pa3i HaaxomkeHHS po3paxyHKoBoro gokyMmeHTta Kiienra no banky
micis 3aKiHYeHHs omeparliiiHoro dacy, bank Bukonye mopydeHHs KiieHTa, M0 MICTUTBCA Y IOMY
pPO3paxyHKOBOMY JOKYMEHTI, HE IMi3HIIIe HACTYITHOTO pOoO0YOTo JHS.

13.4.7. 3 meTor0 MepepaxyBaHHs KOIITIB 3a gonoMoror Cucremu onnaiiH O6ank KiieHT odopmiioe Ta
Hanpasiise 10 banky EnekTpoHHMI TOKYMEHT, 1110 MICTUTh HACTYIHI 000B’I3KOB1 PEKBI3UTH:

- [lara i HOMep;

- Ha3ga, inenTudikaniiinuii koa (HoMep) IIaTHUKA Ta HOMEP HOTo paxyHKY;

- Ha3Ba ta ko OaHKy MIaTHHUKA;

- Ha3ga, inenTudikaniinuii koa (HoMep) oepkyBaya Ta HOMep HOTro paxyHKY;

- Ha3Ba ta ko GaHKy ofepxKyBaua;

- Cyma mudpamu;

- [IpuzHaueHHs MIaTexKYy;

Bumoru 11p0ro nyHKTY He MOIIKPIOIOTHCSA Ha BUNAAKK ykiagaHHs Mk Kiientom ta bankom JloroBopis
0aHKIBCHKMX BKJAIIB (JIEMO3HMTIB) 3a jaornoMororo CHCTEeMHM OHJIAMH OaHKIHT, BIAMOBIAHO /1O SKHX
EnexTpoHHMI TOKYMEHT MpO PO3MIIIEHHS KOIITIB Ha BKJIAJAHOMY (JIETIO3UTHOMY) PAaxyHKY NOBHUHEH
MICTUTH PEKBI3UTH, 3a3HaueHi y JlogaTky 1m0 noroBopy (3asBa Ha npueaHanHs 10 JloroBopy).

13.4.8.Y pa3i HEBIpHOTO 3a3HAYCHHS PEKBI3UTIB a00 BIACYTHOCTI HEOOXimHOI 1H(OpMaIi st
3apaxyBaHHs KOIITIB y ENeKTpoHHOMY pOo3paxyHKOBOMY JOKYMEHTI OaHK OTpUMYyBa4a MOXKE MOBEPHYTH
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nepekas mpoTsarom 4 (4oTupbox) poOouux AHIB (B SKI BPaXOBYETHCS 1 JIEHb HAIXOKCHHS 10 OaHKY
oTpuMyBaua ENEeKTpOHHOTrO po3paxyHKOBOTO JOKYMEHTA), TAKUM YUHOM, KIli€eHT caMOCTiifHO MOBUHEH
MEPEeBIPATH TMPOTATOM 3a3HAUEHOro mepiony, 4u He Oyno 3 Ooky baHKy moBepHEeHb miaTtexy abo
MOBIJIOMJICHB BiJl baHKy NMpO YyTOYHEHHS PEKBI3UTIB.

13.4.9. InimiroBanus Kiientom Oynb-sikoi mependadeHoi YMoBaMH OaHKIBCHKOI omeparlii BBaXKaeTbCs
3/11ICHEHHUM 32 HACTaHHA BCIX 3a3HAYEHUX HUKYE€ YMOB:

1) 3niticuenHs ycmnimHoro qoctyny Kiienrta mo Cucremu oHlIaiiH OaHKIHT;

2) Busznauenns KiieHTOM BCiX HEOOX1IHUX ITapaMeTpiB BIAMOBITHOT OaHKIBCHKOT orepartii;

3) 3niiicnenns bankom ycmimuoi aBreHTHdiKanii Kiienta y pasi BBemeHHs KiieHTOM mpaBMIIBHOTO
3HaveHHs [lapons 2, kpiM oneparliii, 3a sKuMu BBeieHHs [lapos 2 He BUMaraeTbes.

13.4.10. bank Mae mpaBo He BHKOHATH iHinidoBany KiieHTOM omeparito 3a HacTaHHA Oyab-sSKOi 13
3a3HAUYEHUX HUKYE YMOB:

1) HenocratHocti Ha KaptkoBomy (ix) paxyHky (ax) KimieHta KOmTIB JUIst 37iiiCHEHHS BiJIOBIIHO1
onepanii; 2) Hesnitichennss Knientom ommaru goctynmy no Cucremu OHJAWH OaHKIHT, SIKIIO Taka
oruiata nepeabadena Tapudamu ta/abo 6e3nmocepeIHbO UM J[oroBopom;

3) 3a HacTaHHS IHIIUX YMOB, NiepeadadyeHux uum JloroBopom;

4) HasiBHICTB TTPO0JIEM TEXHIYHOTO XapaKTepy;

5) VYdacHuUKOM BIIMOBIAHOI omepalii € ocoba, 10 BKJIYEHA 10 MEpeniKy ocid, MoB’sS3aHuX i3
3MIHCHEHHS TePOPUCTUIHOI AISUTBHOCTI;

6) Ilpu3HaueHHs MIaTeXKy HE Ja€ 3MOTY YITKO BU3HAUUTH METY 3/iliCHEHHs (iHaAHCOBOI omeparlii Ta ii
€KOHOMIYHHUH CEHC.

13.4.11. be3nocepennpo nopsaok odciayropyBanHs Kiienta B Cucremi oHslaifH OaHKIHT, B TOMY YMCI1
iHiIifoBaHHS Oy/b-KOi OaHKIBCHKOI omepallii Bu3HadaeThes [IpaBmimamu, mo mictarbest B Pozmimi 12 -
YMmoBu HaziaHHs nociyr y CucreMi oHJIaiH OaHKIHT.

13.4.12. YV pasi HasgBHOCTI y KJII€HTa IIIOYOrO JOTOBOPY NP0 CHOKUBYMUA KPEOUT, KIIEHT MOXKE
3MIACHIOBATH TMOTAllIeHHS 3a00proBaHOCTi (B TOMY YHCIi JOCTPOKOBE) 3a JIOMOMOTOI0 (PYyHKIIIT
«IIOTACHTH KPEeauT». Y pa3i MOTalIeHHs KPEIUTy 3a J0TOMOrorw aoaatky «llonraBa-0aHk OHJaiH» BiH
BBAXXAETHCS TOBEPHYTHMM B MOMEHT 3apaxyBaHHS TIPOIIOBOi CyMH B MOBHOMY OOCS31 KpEAUTHOI
3a00prOoBaHOCTI HaA 3a3HAYEHMM B JOJATKYy PaxyHOK JUIsl IUIATeXy (PErysiasipHOro/I0CTPOKOBOTO).
[Toramennst ( B TOMYy 4HCII JOCTPOKOBE) 3a00pProBaHOCTI (Tila) MO KPEIUTy MO3UYAIbHUKOM 3a
nornoMororo noaatky IlonraBa-O0aHk oHNaliH» HE 3BUIBHSE MO3WYAIbHUKA BiJI CIUIATH BIJICOTKIB 3a
KOPHUCTYBaHHS KpEIUTOM B IEepioJl 3 MOMEHTY HapaxyBaHHS BIJICOTKIB IO OCTaHHIA poOounit
(6aHKIBCHKUI) JCHB MICSIIA.

13.5.1. Bunaropoga banky Ta nmopsiioKk po3paxyHKiB mpu o0ciayroByBanHi B Cucremi OHJaiiH
O0ankinr/ [lopsinok po3paxyHkiB:

13.5.1.1. 3a nanani bankom nocnyru 3 obcmyroByBaHHs y Cucremi oHnaiiH GaHkiHr KiieHT crmauye
banky muaty 3a 00CiIyroByBaHHs y po3Mipax 3TiJIHO 3 YUHHUMH Ha MOMEHT HaJaHHS TaKUX TOCIYT
Tapudamu banky. Kiient nopy4ae banky 3aiiicHioBaT 1oropipHe cnucanHs 3 Paxynkis KiienTa rmatu
3a 00cimyroByBaHHs y Cuctemi BianoBiaHo 10 Tapudis banky.

13.5.1.2. Kuient iHimiroBanHAM Oyab-sikoi OaHKIBCbKOi omeparlii 3a jgormomoror CHcTeMH OHJIalH
OaHKIHT MATBEPKYE, IO 0O3HAUOMIICHU 3 YUHHUMH Ha MOMEHT TakKoTo iHiIitoBaHHs Tapudamu o0

1€l omepariii, i MOTOKYEThCS Ha 3/[IHCHEHHS OaHKIBCHKOT omepailii BiAmoBiqHO 10 1ux Tapudis.
13.5.2. OcobauBocti po3mimennsi BkiaaaiB (meno3utiB) 3 BukopucranHsaM CucTeMH OHJIANH
OaHKIHT.

13.5.2.1. KnieHT Moyke 37ilicHIOBaTH po3MileHHs BknafiB (zeno3uTiB) 3 BUKOpUCTaHHSIM CucTeMu
OHJIaliH OAHKIHT 3 ypaxyBaHHSIM ii MOX/TMBOCTEH.

13.5.2.2. 3 YmoBamu BriaaiB giznyHux ocid KiieHT Moke o3HaiiomMuTHCh y CHcTEM] OHJIaiiH OaHKIHT
abo Ha Odinifinomy caiiti banky 3a mocwranusm https://poltavabank.com/depozyty-fizychnyh-osib/.
Jlnst orpuManHst OUTkIn AeTanbHOI 1H(popMaIii KimieHT MoXke 3BepHYTHCS 10 OyIb-IKOTO HANHOIMKIOTO
BijIiieHHs baHky.

13.5.2.3. Po3mimieHHs: Ta 00CIyrOBYBaHHS BKJIQIIB 3IMCHIOETHCS BIAMOBIIHO A0 YMOB Mepea0aveHIX
VYHiBepcanbHuM JloroBopoM 0aHKIBCHKOT'O OOCIYTOBYBaHHS KJIIE€HTIB — (Pi3UYHUX OCIO

13.5.3. OcobamBocTi KyniBJai/mpoaa:ky 0e3roTiBKoBoi iH03eMHOI BaJIIOTH 32 0e3roTiBKOBi rpUBHI 3
BuKkopucTaHHAM Cucremu OHJIaliH OaHKIHT
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13.5.3.1. Omneparii 3 KyniBmi/mpoaxky 6€3roTiBKOBOI iHO3EMHOT BATIOTH 3/1HCHIOIOTHCS 0€3 0OMEKeHHS
3a CyMOIO, SIKIIO IHIIE HE BCTAHOBJIEHO 3aKOHOJABCTBOM YKpaiHM, y TOMY YHCII HOPMAaTHBHO-
npaBoBUMH akTamu HarionanbHoro 0aHKy YKpaiHH, a Tako)X BHYTPIIIHIMHU JoKymeHTamu banky, 6e3
HasBHOCTI y KimieHta mizncraB/3000B's13aHb y 1HO3eMHINH BamioTi. baHk Moxke caMmocTiiiHO, 0e3
JOJJaATKOBOTO a00 MOMepeIHbOro MoBimoMiIeHHs KilieHTa, BCTAHOBJIIOBATH Ta 3MIHIOBATH OOMEKCHHS
I10JI0 CYMH OTIepallii 3 KyIiBIi/Ipoiaxy 0e3roTiBKOBOI 1IHO3EMHOT BAIFOTH 0€3 0OMEXEHHS B KiJIbKOCTI
TaKuX pasiB.
13.5.3.2. Omneparii 3 KymiBiIi /mpoaaxy Oe3roTiBKOBOI 1HO3EMHOI BAJIIOTH 3AIMCHIOIOTHCS 32 KypcaMu
KyHiBIl Ta TpoJIaxy, M0 3a3Ha4eHi B MOOUIBHOMY JIO/IaTKy Ha dYac mpoBeneHHs omneparii. Kypcu
BCTaHOBIIIOIOTHCSI BaHKOM 1110/IeHHO, BPaXOBYIOUM HU3KY YMHHUKIB, 10 AKHUX MOXKYTh HaJleKaTH (B TOMY
YHCIIi, e He BUKJIIOYHO): MOTOYHHUM CTaH BAIIOTHOTO PUHKY, 0OCATH omepamniid, BAKOHaHUX bankom Ta
notpebu banky. Kypcu MoxxyTh .OyTH 3MiHEH1 POTATOM JIHSL.

Kypcu BanoT po3MilnyroThcs Ha caiiti: poltavabank.com
13.5.3.3. 3 Meroro iHiIiOBaHHS omeparii KyIiBii/mpoaaxy Oe3roTiBKOBOi 1HO3eMHOI BaimtoTH KitieHT
Mae 3aiiicHuTH HacTymHi Aii B Cucremi:

— 00patu MeHI0 «OOMIH BaIIOTY;

— BKa3aTW CyMYy KYIMIBIII/TIPOJa)Ky Ta BHJI iHO3E€MHOI BaJIFOTH;

— obpatu 13 mepeniky (BumagHuii coucok) KaprTkoBuii (MOTOUHUI) paxyHOK, 3 SKOro Oyze
3nilicHIoBatHcs JloroBipHe crimcaHHs KOmTiB (1ani — PaxyHok criucanHs);

*sxuo Kiient o6upae PaxyHok crivicaHHs B TPHUBHI, TO II€ € MiACTaBOIO JUIsl ciMcaHHs baHKOM KOIITIB 3
nporo PaxyHKy B TpHBHI, KyIiBJi 3a TPHBHI iHO3EMHOi BAJIIOTH 3a BU3HAYeHUM baHKOM KypcoM 3
MOCIIYI0UnM ii 3apaxyBaHHSAM Ha oOpanuii Kimientom KapTkoBuii paxyHOK B 1HO3€MHIii BaJItOTI;

*sxmo KimieHt obupae PaxyHok crimcanus B iHo3emHil BanioTi (omapu CIIA, €Bpo), 1€ € miacTaBoro
g cnucaHHs bankom komTiB 3 mboro KapTkoBoro paxyHky B iHO3EMHIH BalltOTi, MPOAAXKy 1HO3EMHOI
BAJIIOTH 332 BU3HAYCHUM BaHKOM KypcoM 3 MOCIIiTyI0UUM 3apaxyBaHHIM OTPUMAHOI Bijl MPOJaKy IPUBHI
Ha oOpanuii Knientom KapTkoBuit paxyHOK B TPUBHI;

— o0patu HOMEp MOTOYHOTO/KAPTKOBOTO PaxXyHKY (BHITAJHHI CIUCOK), HAa KU HEOOXiTHO 3IIHCHUTH
3apaxyBaHHs KOILTIB 3a onepartiero (gaini — PaxyHok 3apaxyBaHHs);

— MICIs TOTO, SIK Ha €KpaHi 3 ABUTbCA 1HQOpPMAIS PO CyMy CIMCAaHHS KOLITIB Ta CyMY 3apaxyBaHHS
KOIITIB B 3aJIeXHOCTI BiJ THIy oOpaHoi omepauii (KymiBJIlI YM MpPOAAXy), HATUCHYTH Ha KHOIKY

«IIepekazatny;

— MIATBEpAWTH OIEpalliio NUIIXOM HakiaaeHHs Enextponnoro mignucy KiieHTta, Ays 4oro micis
orpuMmanHs OmHOpPaA30BOro TMapoiito, mo Haaidae y SMS-noimomnenni abo ITYII-noBimomenHi,
BBeCTH Horo y BignosigHe moie CHcTeMH Ta HATHCHYTH Ha KHOMKY <«IIpomoBXKUTHN(SKIO IIe
BuUMaraetbcs CUCTEMOIO).

KrienT mae mpaBo BiAMOBHUTHCS BiJ 31HCHEHHs omepallii KymiBii/mpoaaxy Oe3roTiBKOBOi 1HO3eMHOI
BAIIOTH JI0 MOMEHTY i miATBepKeHHs HakIaneHHsM Enekrponnoro miamucy Kiienra.

13.5.3.4. [ii, Buxonani Kimienrom 3rigHo m.13.5.3.3 3 meroro 3ailicHeHHs oneparii 3 KymiBIi/Ipofaxy
0€3roTIBKOBO1 1HO3EMHOI BaJIIOTH 3a Jo1oMororo CuctemMu oHJIaiiH OaHKIHT po3LiHI0IThCs KirienToM Ta
bankom sk 3asBa mpo KymiBmo a0o mpojax Oe3roTiBKOBOi 1HO3eMHOI BamoTH ([lucranuiiine
posnopspkennst). [lpu  dopmyBanni JluctaniiHoro posnopspkeHHs KilieHT 3a3Hayae HaACTyMmHI
napaMeTpu orleparlii: cyma, BallloTa, HOMEPH BIACHUX paxyHKiB. KIi€HT MiATBEpIKYye CBOIO 3TOAY
3MIMCHATH OMEpAIliio 3 KyMiBJi/Poaaxy Oe3roTiBKOBOI 1HO3EMHOI BaIIOTH 3a KypcoM baHKy muisixom
nignucands  JlucranmiiiHoro po3nopsmkeHHs EnextponHuM migmucoM. CTOpPOHU BH3HAIOTh, IO
Enextponnuit qokymeHT, 3aBipenuii Enmexkrponnum mignucom KitieHTa, € Takum, MO MATBEPIHKCHHI
Knientom ocobucto. KiieHT Moxke 3miMCHUTH BiIKIWKAaHHA JIUCTaHIIITHOTO pO3MOPSKEHHS Ha
KyHiB/I10/ Tiposiaxk 0e3roTiBKOBOi 1HO3€MHOI BaTIOTH (BIIMOBHUTHUCH BiJ| 3/11ICHEHHS Omepallii) 10 MOMEHTY
MiIUCaHHs oro ENeKTpOHHUM TiAMHCOM.

3 MOMeHTY HaiaHHS J[UCTaHIIITHOTO PO3MOPSIKEHHS Y TIOPSIKY, epeadadeHoMy Buie, KirieHT mopydae
banky cnucaru KxomTH 3 BIAacCHUX PaxXyHKIB Ui KyMiBII/IPOAaKy 1HO3EMHOI BAIOTU 3 MOJATBIIUM
3apaxyBaHHIM KOINTIB Ha BiacH1 Paxynku Kiienra.

Bamtora PaxyHky criicaHHsS He MOKe CIIBIAAATH 13 BaIIOTOI0 PaxyHKy 3apaxyBaHHSI.

13.5.3.5. banx wmoxe BiamoButn Kiienty y BukoHaHHi JIUCTaHIIHHOTO pO3MOPSIHKCHHS 3
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KYMIBJII/TIpoAa)Ky 6€3roTiBKOBOI iHO3€MHOI B HACTYITHUX BHUIAJKaX (TIEpeIliK HE € BUYEPITHUM):

e PaxyHOK criricaHHs/3apaxyBaHHs € HEAKTUBHUM, 3a0JIOKOBAaHUM a00 3aKPHUTHM;

® KO JUISl BUKOHAHHS onepauii HelocTaTHbO KowTiB Ha Paxynky KiieHTa (3 ypaxyBaHHSIM CyMHU
KoMicii, B pa3i i BcraHoBIeHHA bankom);

e gkmo 3a Paxynkamu KiieHTa mepeBHUIEHO JIIMIT Ha omepalii KyIiBII/Mpoaaxy Oe3roTiBKOBOI
1HO3eMHOI BaIIOTH y pO3Mipi, BU3HAUEHOMY HOPMAaTHUBHO-IIpaBOBUMM akTamu HBY, 3akoHOmaBcTBOM
VYkpainu abo bankowm;

e kO baHK BUKOHYE JNOKYMEHT Ipo apemT abo NMPUMYCOBE CIMCaHHS KOWTIB 3 PaxyHKy, sikuit
BHKOPHUCTOBYETHCS KilieHTOM IS KyMTiBiIi @00 MPOIaXKy iHO3EMHOT BATIOTH;

® B IHIIMX BUNAJKAaX, NepeadaueHuX YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

IIpo neBukoHanHs EnekrpoHHOro nokymenrta bank noigomiisie KiieHTa B MOMEHT 311 CHEHHs onepantii
13 3a3HaYCHHAM MPUYMHMA TAKOTO HEBUKOHAHHS IIISXOM BUBEIEHHS E€JIEKTPOHHOIO IMOBIIOMIICHHS Yy
Cucremi.

13.5.3.6. [ndopmaris mpo cymy KymieHOi a00 MpoJaHoi iIHO3EMHOI BATIOTH 3a3HAYA€ThCs y Bumnuciii nmpo
pyX KOWITiB, IO HajxaeTbcs KiieHTy B MOpSAKY Ta CTPOKH, MependadeHi UM YHIBEpCAIbHUM
noroBopoM. CTOpPOHHU JOMOBHIIMCH, IO Y BUNAJAKY, sSKmio JlucraHiiiiae po3nopspkeHHs Bin Kiienra
Oyno orpumano bankom He B Omnepauiitauii (pobouunit) neHb, omeparlis 3 KyMiBIi/IPOAaxKy 1HO3eMHOT
BamoTH Oyne BimoOpaxena y Bumumcni y nepmmii Omepaniiinuii (poOouwmii) nenp banky micis
OTpPUMaHHS 3a3Ha4eHOro JIMCTaHIIIHOTO pO3MOPSHKEHHS.

13.6. KiienT mae npaBo B CucrteMi OH/IaliH OAHKIHT:

13.6.1. 3niticHioBatu goctymn A0 CuctemMu OHJIallH OAHKIHT B OyAb-sIKWN Yac 3a BIacHUM OakaHHSIM 24
TOAWHU 7 AHIB HA THXK/ICHB.

13.6.2. InimitoBatu 3a momomororo CucTeMH OHJIAMH OaHKIHT OaHKIBCHKI omepallii Ha BHU3HAYCHHX
YMOBax JIOTOBODY.

13.6.3. Bumaratu Bin banka namanHs B npumimieHHi banky a0o B iHmMIA crmoci® 3a JOMOBIEHICTIO
CropiH JOKYMEHTAJILHOTO MiATBEppKEHHS 37iiicHeHHs Kiientom OankiBchkoi omeparii B Cucremi
OHJIaH OaHKIHT HE Mi3Hime 5 (11’ ITH) POKIB MIiC/IsA MPOBEICHHS ONepariii.

13.7. bank mae npaBo B Cucremi oHJ1aiiH OAHKIHT:

13.7.1. B Oyapb-gkuii yac 3a BIACHOIO IHIIIATHBOIO Ta HA BJIACHUHM pPO3CYJ 3MIHUTH YMOBHU JOCTYIY
Ta/abo kopuctyBaHHs CuHcTeMOIO OHJalH OaHKIHI 3 TMOBIIOMJIEHHAM Hpo Taki 3MiHM Kiienra y
NOpSAKY, epedauyeHoMy JaHuM J{oroBopom.

13.7.2. Bumaratu Big Kiienta n01aTkoBl JOKYMEHTH Ta BIJOMOCTI, 1[0 JAIOTh 3MOTY BU3HAYUTH METY
Ta €eKOHOMIYHUH ceHC (PiHAaHCOBUX Omepariii.

13.7.3. 3ynuHuTtu npoBeeHHs (pIHAHCOBUX olepallii 3a paxyHkamu KitieHTa y pa3i HeHaJJaHHS Ha 3aIUT
banky yTouHeHHs iHpOpMallii 3riIHO BUMOT 3aKOHOAABCTBA Y KpaiHU.

13.7.4. 3abnokyBatu noctyn Kiienta no Cucremu oHnaliH OaHKIHT y pa3l HacTaHHS OyAb-gKoi 3
HACTYMHHUX YMOB:

- 371iicHeHHs 3 (TpbhOX) MOCHUIb HEBJIAMKUX cpod BBoay [lapos 1;

- 3ailicHeHHs 3 (TpbOX) MOCMIIb HEBAAIUX crpod BBoay [lapons 2;

- Ha MiJCcTaB1 3asBU/3BepHEeHHA KitieHTa;

- He HaJaHHs iHopMaIlii, nepeadadeHoi UM JJorosopom.

13.7.5. bnokyBatu noctyn no CucremMu OHJaliH OaHKIHT y pa3i BukopucTaHHs Kiientom s
3IACHEHHS JIOCTYIYy TEXHIYHUX Ta MPOrpaMHMX 3aco0iB, II0 HE BIAMOBiAal0Th BUMoram banky, abo
BurHeHHs KimieHTOM 1HIMX JiH, 1110 HE BIAMOBIIal0Th BUMOTaM [IpaBuii, a Tako 3 METOIO 3MIMCHEHHS
npodUIAKTUYHUX Ta peMOHTHUX pobiT. Kpim Toro bank mae mpaBo 6mokyBatu moctyn ao Cucremu
OmnnaiiH OaHKIHT TNPU HAABHOCTI OOCTaBUH, SIKI CBiAYaTh NPO HECAHKI[IOHOBaHE/ HENpaBOMIpHE
BukopuctanHa Cucremu OHnaifH 6aHKIHT a00 BUHUKHEHHS y baHKky mizo3pu 1mono WMOBiIpHOT 3arpo3u
HE3aKOHHOTO BUKOpUcTaHHs CUCTEMU OHJIaiH OaHKIHT.

13.7.6. Ilpu peectparii kmieHTa B cuctemi «llonraBa-0aHk OHJaWH» y pas3l BIICYTHOCTI y KII€HTa
BIJIKpUTUX PaxXyHKIB B IHO3EMHUX BaJIFOTaX, BIIKPUBATH JIaHI PaXyHKHU;

13.7.7. Knient 30008’ s3aHuil He 31iiicHIOBaTH B CHCTeMI OHJIalH OAHKIHT Aii, 10 MOXYTh MPU3BECTH JI0
HEMOJKJIMBOCTI MOCTIMHOTO a00 THMYacoBOro BUKOpHcTaHHA CHcTeMH OHJaH OaHKIHT I1HIIUMH
kiieHTamMu banky. Y pasi nopymenHs KiieHTom 1mporo 3000B's13aHHS, KOMIIEHCYBAaTH baHKy, 1HIINM



KIII€EHTaM, CIIPUYMHEHI BiqnoBiaHUMHU JisiMu KirieHTa 30UTKH B TOBHOMY PO3MIpi.

13.7.8. bank 3000B's3aHuii 3abe3neuyBatu KoH]iaeHIiiHICT, 1H(opMmari mpo Kiienta Ta #oro
oreparrisix, 31iicHeHuX Ta/abo iHiniioBannx B CucTeMi OHJIAH OaHKIHT.

13.7.9. bank He Hece BIANOBITAIBHICTH 3a BIJICYTHICTH mocTyny a0 CHcTeMH OHJIaiiH OaHKIHT abo
HEKOPEeKTHY poboty Cucremu OHJaiH OAHKIHT y pa3i BUKOpUCTaHHS KiieHTOM 1yist 31ICHEHHS TaKOTO
JOCTYIy TEXHIYHUX Ta MPOrPaMHHUX 3ac00iB, 110 HE BIANOBIIAIOTH BUMOraM baHKy, a00 BUYMHEHHS
Knienrom iHmUMX Aiif, 0 HEe BiANOBiNal0Th BUMoram [IpaBui, a TakoX y BUMAJIKy OTPUMAHHS TPETIMU
ocobamu iHdopmamii npo Jlorin, I[lapoms 1, Ilapoms 2 B Oyab-skuii cmocid, 30Kpema, depes
Oe3mnocepeHe HeoOepexkHEe UM HaBMUCHE ToBigomieHHs Kmientom abo minbopom Jlorina, ITapons 1,
[Taposs 2 TpetiMu ocobamu TOIIIO.

13.7.9. KiieHT yCBiOMITIOE BIAMOBITHUI PU3UK CAMOCTIHHO 1 B TIOBHOMY 0OCS31 HECE BiAMOBIIATbHICTD
3a BC1 HACJIIJIKH, CIPUYMHEH] BU3HaueHUMH B 11. 13.7.9. Po3niny 13 mporo JloroBopy nogisimu.

14. Tlopsaok 3ailiCHeHHS IOTOBiPHOT0 CITUCAHHS

14.1. Tlopsinok iHiitOBaHHS TMepeKa3y TMpH JOTOBIPHOMY CIHCaHHI KOIITIB BpEryJIbOBaHUIH
3aKOHOJIaBCTBOM YKpaiHu, 30kpema, crarreto 1071 LusineHOTro KOmekcy Ykpainu, «IHCTpyKIi€ro mpo
0€3roTiBKOBI pO3paxyHKH B HAI[IOHAJbHIN BaJlOTI KOPUCTYBAYiB IJIATLKHHUX IOCIYT», 3aTBEPIKEHOL
nocraHoBoto [IpaBminnsa HamionanesHoro 6anky Ykpainu Bix 29.07.2022 Ne 163.

14.2. [Tignucannsm 1poro JloroBopy Kiient nopyuae banky, a bank mae mpaBo B MOpSIKY
JIOTOBIPHOTO CIMCaHHS, cnucyBaTh 3 Oyab-sikoro KP Kiienta, mo mMoxxe OyTH BiIKpUTHH OCTaHHBOMY
Ha mifcTaBi 1boro JloroBopy, rpomoBi KOIITH Ta HAIPABJATH X Ha BUKOHAHHS I'POLIOBUX 3000B’s3aHb
Kinienra 3a num JloroBopoMm Ta/abo 3a Oyab-KMMH JOTOBOpaMH, IO YKJaJeHi, OyIyTh YKIaaeHi Mix
Knientom Ta bankoM, ctopoHamu 3a skuMu € Kiient ta bank Ta/abo0 Ha BHMKOHAHHS TPOLIOBUX
3000B’s13aHb OyJb-AKOi 1HIIOI ocoOm, B 3a0e3nedyeHHs BHKOHAHHS sKUX KilieHT ykimaB/ ykiazae
BIIMOBIAHI JoroBopu 3 bankom, croponamu 3a skumu € Kiient ta bank, B TomMy uucnhi, ane He
BUKIIIOYHO, IOTOBOPaMU MOPYKH, 3a sIKUMHU KIlieHT mopyuuBcs 3a BUKOHAHHS Oy/Ib-KOI0 0C00010 Oy1b-
SAKHX 3000B’s13aHb nepel baHKOM, TOroBOpaMu 3acTaBH/IMOTEKH, 3 METOI 3a0e3NedYeHHs 3BEpHEHHS
CTSTHEHHA Ha 3acTaBieHe MaifHo KiieHta aGo 3 MeToro 3amoOiraHHs 3BEPHEHHS CTSATHEHHS Ha
3actaBiieHe MaiiHO KitieHTa, JOroBopamu JOpYYEHHS/KOMICIT 3a ymMoBaMH sSKMX baHk BumHse naii B
iHTepecax 1 3a paxyHok KiieHra, noroBopamu, Ha mifcTaBl sikux bank HanaB KinienTy/Oynp-sakiil oco0i
KpenuT Ta/abo BiakpuB KpenuTHuil mimit, Ta/abo kpeaut, Ta/abo HalaB akpeaUTHUB, Ta/abo Ha/aaB
rapaHTiio, Ta/abo aBalllOBaB/BpaxyBaB BeKcelll, Ta/abo HaOyB npaB Bumoru 1o Kiienra/Oynp-skoi ocoou
(Ha miacTaBl AOrOBOpIB (PAKTOPUHTY abO BIJCTYIUIEHHS NpaBa BHUMOTH), TEPMIH UM OCTaHHIN JeHb
CTPOKY BHUKOHAHHS SKHUX HacTaB, a00 BHKOHAaHHS SIKUX IPOCTPOYEHO, a00 MpU HACTaHHI I1HIIHUX
o0CTaBHH, NepeadavyeHrux BiINOBITHUM AoroBopoM Mixk Kiientom ta bankom (3a BuGopom banky) y
CyMi, HEOOXI1/IHIN A1 BUKOHAHHS Takux 3000B’s3aHb KiieHTa, a y BIANOBIIHUX BHUIAIKaX — TPETHOI
0co0u (SIKIIO0 TPOIIOBUX KOMITIB HA PaXyHKY HE JOCTaTHbO — B PO3Mipi 3aJIMIIKYy KOIITIB Ha PaxyHKy, 3a
BIJITOBIAHUM JOTOBOPOM 3 baHKOM Ha JieHb CIMCaHHS BIJNOBIAHHUX CYM TPOIIOBUX KOUITIB, a TAKOX Y
pa3i HeoOXigHOCTi 3aiiicHeHHs KiieHTOM KymiBii/mpoaaxy iHO3eMHOI BalIOTH IUIAXOM IOJAHHS
HAJIGKHUM YWHOM O(OpMIIEHOI 3a BCTaHOBIIEHOIO baHKOM (OopMOIO 3asBH MPO MpoJak abo KYIiBITIO
iHO3eMHO1 BamOTH 1 Jopyyatoun banky (Hagiuise bank mnpaBomM) Ha yMoBax, HependaueHux
BIJINIOBITHIMH 3asiBAMH CaMOCTIHHO TIepepaxoByBaTH 3 PaxyHKy: a) cymy UIsl KYMiBIi/TIPOJaxy
1HO3eMHO1 BaJIOTH Ha paxyHOK baHKy 3a pekBizuTamu, BKa3aHUMH y BianoBiaHil 3asBi Kiienra. Cyma
IPOIIOBOTO MOKPUTTS Yy BHUMNAAKY KYMIIBIlI 1HO3EMHOI BalOTH 32 HAaLIOHAIbHY BaJIOTy YKpaiHU
BU3HAYa€ThCsl BaHKOM BUXOASYM 3 CyM 1HO3€MHOI BAJIOTH, IO KYNYETbCSA, Ta KYypCy, 3a3HaYEHOTO
KiienTom y BiamoBiaHiN 3asaB1. Y BuUnaaky npoaaxy KilieHTOM 1HO3eMHOI BaJdlOTH TPOILIOBE MOKPUTTS
BHU3HAYA€ETHCS K CyMa 1HO3EMHOi BalIOTH, L0 NPOMOHYETbCS A0 MPOAaxy;0) CyMy KoMiciiiHOi
BuHaropou banky y rpuBHsx 3rigHo TapudiB banky, Ha paxyHok baHky 3a pekBi3uTaMu, BKa3aHUMU y
BianoBiaHiHM 3as1Bi Kiienra. Po3mip xoMiciiiHOi BUHaropoau, Bu3HadeHuil y Tapudax B NMpoueHTHOMY
CIIBBIJIHOILIEHH1, BUBHAYAE€ThCS Yy BIJICOTKAX Bl CyMH OIlepallii, 3a IPOBEJCHHS SIKOT BOHA CIIUCYETHCS
(crimauyeThest), a SKIIO OMEpalis MPOBOAUTHCS B 1HO3EMHIM BaliOTi, PO3Mip BHHAaropoaM TaKOXK



MepepaxoBYEThCS B TPUBHI 32 O(imiifHUM KypcoMm, BcTaHOBJICHMM HamioHnanpHuM OaHkoM YKpaiHu Ha
neHb il crmatk (crmcaHHs). JloroBipHe cmucaHHSA, IO BKa3aHE B IIbOMY IYHKTI HE TOTpedye
odopmiieHHs 3asBOK HA JIOTOBIPHE CIMCAHHS Ta, 32 HASBHOCTI B baHKy Takoi HEOOXiTHOCTI, MOXKe OyTH
3MIACHEHO MUISIXOM JIOTOBIPHOTO CITMCAHHS KOINTIB 3 OJJHOTO paxyHKy KirieHTa Ha iHIIMH HOro paxyHOK,
3 MOCJIITYFOUUM CITUCAHHSIM 3 OCTAaHHBOTO PaXxyHKY IMX KOINTiB HA KOPUCTh baHKy.

14.3. 'V pas3i BiacyTHOCTI 200 HEIOCTATHOCTI KOMTIB Ha Oyap-skomy 3 KP Kiienra, mo BiKpuTi uu
MOXYyTb OyTH BigkpuTi KiieHTOBI Ha migctaBi 1poro JloroBopy y BaIIOTI, IO BIJANOBiJA€ BaIOTI
3000B’s13aHHs, 3 METOIO 3JIHCHEHHs JOTOBIPHOTO CIMCaHHS, IO BKazaHe B11.14.2 mporo Jlorosopy,
Kiient, kepyrounce HopMmamu cT.26 3akoHy Ykpainm «IIpo miaTikHI CHCTEMH Ta TepeKa3 KOIITIB B
VYkpaini», nopydae banky, a bank Mae mpaBo B MOpsAKY JAOTOBIPHOTO CIUCAHHS CIUCYBAaTHU TPOIIOBI
KOIITH 3 OyIb-IKMX IHIIMX paxyHKiB KiieHTa, Bigkputux B baHKy B BajtoTax BiJIMIHHUX BiJl BaIIOTH
3000B’s13aHHSA, Y CyMi, 110 HE TepeBulnye 3aboproBanocti KiieHTa/Oynb-sk0i 0coOM 3a BIATOBIIHUM
noroBopoM 3 baHkoMm (cTOpoHOK 3a siKUM € BaHK) Ha JIeHb CNHCaHHS BIAMOBITHUX CYM TPOIIOBUX
KOIITIB, II0 BHU3HAYa€TbCAd 3 YypaxXyBaHHSAM Kypcy KyMHiBil 1HO3EMHOi BaJllOTHU BCTAHOBIJIEHOTO
YIIOBHOBaKEHNM baHKOM Ha JIeHb CITMCAHHA Ta 3/11HCHIOBATH MOJAIBIINNA MPOJAK CIIMCAHOI BAJIOTH HA
MDKOAHKIBCbKOMY BJIIOTHOMY PUHKY YKpaiHU 32 KypcoM yIOBHOBaxkeHOro baHKy Ha IeHb poJaxy Ta
HANpaBISITH TPOMIOBI KOMITH, OTPUMAaHI BiJ TPOJAXy CHUCAHOI BAJTIOTH Ta NPOJAHOI BAJIIOTH HA
BHUKOHAHHS I'poIIoBUX 3000B’s13aHb KitieHnTa 3a 1ium JloroBopom Ta/abo 3a 0yap-KUMH 1I0TOBOPaMHU, 1110
yKIIajeHi, OyayTh ykinaaeni Mk Kitiearom Ta bankom, croponamu 3a sikumu € Kitient ta bank Ta/abo Ha
BUKOHAHHS TPOILIOBHUX 3000B’si3aHb Oy/b-AKOi 1HIIOT 0coOu, B 3a0e3meueHHs] BUKOHAHHS sSKux KiieHT
yKJIaB/ yKIIaje BiAMOBigHI goroBopu 3 baHkom, ctopoHamu 3a sikumu € KimieHt Ta bank, B ToMy 4uci,
ajie He BUKIIIOYHO, JOTOBOPAMH MOPYKH, 33 AKUMH KITieHT mopyduBes 32 BAUKOHAHHS 0y/Ib-IKOI0 0C00010
OyIb-sIKUX 3000B’s3aHb Tiepen baHKOM, JIOTOBOpaMHU 3aCTaBW/IMIOTEKH, 3 METOK 3a0e3MCUYCHHS
3BEpHEHHs CTATHEHHS Ha 3acTaBiieHe MaitHo Kiienta abo 3 MeTor0 3amoOiraHHs 3BepHEHHS CTSITHEHHS
Ha 3acTtaBiieHe MaitHO KirieHTa, moroBopamm JOpy4YeHHS/KOMICIi 3a yMoBaMu skux baHk BumHs€e mii B
iHTepecax 1 3a paxyHok KiieHra, noroBopamu, Ha mifacTaBi sikux bank HanaB Kiienty/Oynb-sakiit oco0i
KpenuT Ta/abo BinkpuB KpemutHwmii mimit, Ta/abo xpeaut, Ta/abo HagaB rapanrtito, Ta/abo HaOyB IpaB
BuMoru 10 Kiienta/Oynp-skoi ocoOu (Ha mifcTaBi JOroBOpiB (pakTopuHTy a0o0 BIACTYIUJICHHS IpaBa
BUMOTH), TE€PMIH UM OCTaHHIA JEHb CTPOKY BHUKOHAHHS SKUX HacTaB, a00O BHUKOHAHHS SKHUX
MPOCTPOYCHO, Y CyMi, IIO0 BU3HAYAETHCSA 3a MPABWIOM BKa3aHUM B 1IbOMY MYyHKTI. CHHMCcCaHHA CyMU
IPOIIOBUX KOIITIB y po3Mipi Ta NOPSAIKY, 1110 BUBHAYAETHCS 3TIHO 3 YMOBAaMU LIbOTO NMYHKTY /loroBopy
He noTpedye HaJaHHs 3asBOK Ha JOTOBIPHE CIIMCAHHS Ta 3/11IHCHIOEThCS Ha MijcTaBi 1iboro Jlorosopy.

14.4. Kuient nopydae banky, a bank mae mpaBo B mopsiKy J0roBipHoro cnucanss IlnatixHuMu
1HCTpyKUIAsMU cnucyBaty 3 KP xomitu, B TOMy 4HCIIi, ajle HE BUKIIOYHO!

14.4.1. B po3mipi, 10 AOPIBHIOE ab00 EKBIBAJIEHTHHUH CyMmi KOIITIB, ciadeHux bankom MIIC mo
oneparisx no KP, y T.u. 3 Bukopucranusm Kaptku, 311licHeHux He yepe3 baHk, Ta HampaBisATH iX Ha
BIJIIKOAYBaHHS BUTpaT, noHeceHUX bankom Ha kopucth MIIC y 3B’43Ky 13 3I1HCHEHHSM TakKuX
omnepartiii. CriucaHHs 3a3Hau€HUX KOILTIB 3A1MCHIOETbCS HA BUKOHAHHSI BUMOT €KBaipiB, BUCTABJIECHUX
no omnatu yepe3 MIIC, He miznime 45 (Copoka 1’siTn) KaJeHIapHUX JIHIB 3 JIaTH NPOBEJICHHS Omepartii.
[Ipu upomy, B pasi Brpatu Kaptku, bank cnucye cymu KomTiB 32 BAMOTaMH, BUCTaBJIEHUMHU /10 OILIaTH
3a mepioJl, [0 MUHYB 3 MOMEHTY BUsBIeHHs [lepkatenem Brparu KapTku 10 MOMEHTY ofepikaHHs
bankom mnosigominenHs Bin [epxatens mnpo Brpary Kaprtku, miaTBepakeHOro HoOro mnucbMOBOIO
3asiBOIO 3TigHO 3 MyHKTOM 12.1.14. 1poro [JoroBopy;

14.4.2. B po3mipi, IO TOPIiBHIOE:

14.4.2.1.cymi rpomoBHX KOINTIB, mo Oyna panime HagaHa bankom KiieHTy 0€3 HasBHOCTI Ha TO
JOCTaTHIX TPaBOBUX IMiACTaB, ab0 y BHIIagKax, KOJIM Taki MiJCTaBU BiJAMaid, 30KpeMa BHACIIJIOK
onpotectyBanHss MIIC omepamiii kimieHTa Ta/abo y paszl OTpUMaHHS MMATBEP/DKEHHS IIOJ0
6e3micTaBHOrO BinmkoayBaHHs bankom KiieHTy rpomioBHX KOHITIB 32 HEYCHIIIHMMHU ONepalisiMi B
6ankomarax (IITKC) Tomro Ta

14.4.2.2.cymi miporieHTiB HapaxoBaHuX 3a cTaBkoro 0,01 % piyHHX, 10 HapaXxOBYIOTHCS HA CYMYy TaKHX
KOUITIB 32 BECh Yac 0€3MiACTaBHOI0 KOPUCTYBaHHS KOLITAMH.

14.4.2.3. B pa3i Beaendss KP B rpuBHsAX - y po3mipi BUHaropoau baHky Ta IHIIUX CyM, Tiepen0adeHnX



Tapudamu;

14.4.3. B pasi Benenns KP B momapax CIIIA a6o €Bpo - y po3Mipi ekBiBaJleHTY BuHaropoau banky Tta
IHIIUX cyM, sKi nepeadadeni Tapudamu 1 miysiraroTe cruiati banky, 3a odimiiiHuM KypcoM TpHUBHI 10
nonapy CIIA abo €Bpo, BcraHoBieHuM HarioHanibHUM OaHKOM YKpaiHM Ha JI€Hb CIUCAHHS CyMU 3
KP, 3 momansmum mpojakeMm CTATHEHOi iHo3eMHOi Baimtotn Ha MBPYVY Bin imeni Kiienta 3a TuMm xe
KypcoM. baHk mepepaxoBye rpHBHEBUI €KBIBAJICHT MPOJAHOT IHO3EMHOI BaTIOTH Ha CIUIATY BUHATOPOIU
banky Ta iHmmx cym, nepeadadenux Tapudamu 6e3 monepenHbporo 3apaxyBanHs Ha KP Kiienra;

14.44.y cymi BHHAaropoau 3a TMOCIYTd, IO HAJAIOTHCA 3a UM JIOrOBOpOM 3riHO 3 pO3MipaMu
BUHAropou nependaueHumu Tapudamu;

14.45.y cymi mpoueHTiB, HapaxoBaHuMXx Ha cymy KpemutHoro mimity Ta/abo HecaHkuioHoBaHOi
3a00pPTrOBaHOCTI;

144.6.y cymi, HeoOximHId mua morameHHs 3aboproBaHocti 3a KpemutHoro mimity Ta/abo
HecankiiionoBaHO!0 3a00prOBaHICTIO;

14.4.7. 3rinno 3 ymoBamu 11010 JloroBopy B cymi ¢aktuunoro 3anumky Ha KP, mo 3akpuBaerbes, 1is
HACTYITHOTO X TIepeKasy;

14.5. 'V pasi BiacytHocTi abo HemoctatHOCTI kowmTiB y BamoTi KP Ha paxynkax [epxarens amns
BUKOHAHHS JIOTOBIPHOTO CIMCaHHA baHK Mae mpaBo Ha JOTOBIpHE CIHCAHHS (CTATHEHHS) KOIITIB 3
OyIb-sIKUX 1HIIUX paxyHKiB JlepkaTens, B T.4. BIOKpUTHX B baHKy B BaJltoTax BiJIMIHHUX BiJ BaJtOTH
KP, B po3Mipi, €KBIBaJICHTHOMY CyMi CIIMCaHHS, IIO BH3HAYAETHCSA 3a MOTOYHUM KypCOM Ha JICHb
IpoAaXy, Ta MPOAAX CTATHEHOI BalOTH Ha MiXOaHKIBCBKOMY BAaJIOTHOMY PHUHKY YKpaiHM Ta/abo
MDKHApPOJHHUX BAJIOTHUX PHHKAX 32 MOTOYHUM KypCOM Ha JIeHb MPOJaxy. baHK peaiizye CBO€ mpaBo y
BIJIIIOBITHOCTI 3 BUMOTI'aMHU YMHHOI'O 3aKOHOJaBcTBa YKpainu. KomiciliHa BUHaropoja, HajiexHa baHky
3a 371iICHEHHsI 3a3HAaYeHUX OIepalliid, a TaKoX NMOHeceHi bankoM mpu pearizalii HbOro mpaBa BUJATKH,
BIJIIIKOZIOBYIOThCS 32 paxyHOK Jlepkatens. KiieHnT Takox nopydae banky, a bank mae npaBo B nopsiaky
noroBipHoro crnucanas Ilmatixkaumu iHCTpyKuisimu crnimcyBatd 3 KP B inozemniit Bamoti Kitienta
KOIITH Ta/a00 KOILITH B po3Mipi KoMiciiiHOi BuHaropoau banky, mo nependauena Tapudamu 3a HagaHHS
nociyr 3a tuM JloroBopom. KitieHT Takox gopydae OaHKy 31HCHIOBATH JOTOBIPHE CIIUCAHHS OYy/Ib-sIKUX
HIIUX CyM I'POIIOBHX KOLITIB Y BUIAJKaX Ta MOPAIKY nependadeHux uum Jloropopom.

14.6. Kuient nopydae banky, a bank Mae mpaBo 37iiiCHIOBATH JIOTOBIpPHE CIIMCAHHS HACTYITHUX CyM
IPOIIOBUX KOIITIB B OyAb-sIKIN BatOTI Ta 3 Oy/b-KUX paxyHKiB KiieHTa, siki Biakputi B baHky:
14.6.1.cymn Bcix 37iiicHeHMX 3 BUKOpUCTaHHAM KapTok omepariii, HapaxoBaHMX IpPOILEHTIB,
HECaHKII0HOBAaHOiI 3a00proBaHOCTI, IPOCTPOUYEHOT 3a00prOBAHOCTI, KOMICIH, KypCOBUX PI3HHUIb, IJIATY
0 MPETEeH31X, HeMATBEPKEHNX OaHKOM-EKBaifpoM, 1HIII IJIaTeXi, K1 CTald HACIiJIKOM a00 BUHUKIH
B 3B’s13KYy 3 BUKopuctanHsaM Kaptok abo onepauiii mo KP, BianosigHo 1o Tapudis;

14.6.2. cymu rpoIoBux KOLITIB Ha BiAMOBIAHI paxyHkH banky a6o KiieHTa 3 mojanpliyuM CHHCAHHAM
TaKMX KOILTIB Ha paxyHKHU baHKy, HEOOX1THUX AJis IOBepHEHHS (morameHHs) 3aboproanocti Kiienrta
nepe baHkoM, sika BUHUKJIA y 3B‘A3KY 3 BUKOHAHHSAM a00 HE BUKOHAHHSIM/HEHAIEKHUM BHUKOHAHHIM
YMOB BIJIIIOBIIHUX JIOTOBOPIB, yKiIaJaeHuX Mk CTopoHaMu;

14.6.3. cymu BapTOCTIi mociyT, mo HaBeneHi B Tapudax, y BUaaKy KOpUCTYBaHHS IIMMH OCITYTaMHU;

14.6.4. nomunkoBo 3apaxoBani Ha KP Kiienta xomTH, mo Womy He Hajlexarb, y T.4. CYMH 3TiHO
MOBIIOMJIEHb BiJ 1HIIMX OaHKIB — 1HILIATOPIB MPO HECAHKIIOHOBAHUH TMepeKa3 KOIUTIB 3 PaXxyHKY
IJIaTHUKA, BIMOBIAHO A0 YMOB Jlorosopy;

14.7. KiieHT, BIIMOBITHO 0 3aKOHOJABCTBAa YKpaiHU Ta yMOB JloroBopy, Hajlae MpaBo Ta JOpydyae
banky, a bank BilOBiIHO Mae MpaBo 3/11HCHIOBATH JIOTOBIpHE CIIMCAHHS CYM IPOIIOBUX KOIITIB B OYy/b-
SK1M BaIOTI Ta 3 OyIb-sKuX paxyHKiB KiieHTa, siki BigkpuTi B banky:

14.7.1. Oynp-sika 3a6oproBanicTs Kiienta nepen bankoM Ta HeBHKOHaH1 3000B‘s3aHHs 3a J[oroBopowm,
10 BUHUKIM y pa3l HEBUKOHAHHS Ta/ab00 HEHaJe)KHOTO BUKOHAaHHS (HECBOEYAacCHOro Ta/abo He B
noBHoMY 00cs31) KiienTom 3000B‘s13aHb 3a [loroBopoM Ta/ab0 Oy[b-SKHMMH 1HIIUMH JIOTOBOPaMU PO
Ha/1aHHS 0aHKIBCBKMX MOCIYT TOIO, HAa KOPHCTh baHKy, BIAMOBIAHO 10 yMOB JloroBopy;

14.7.2. 6ynp-siki maTtexi Ha KOPUCTh OTPUMYBAuiB, BIJNOBITHO JIO MHCBMOBOIO PO3MOPSIKEHHS
Kimienra (y T.4. perynaspHi muiatexi), sike micis mignucanas Kiientom i bankoM crae HeBin €MHOIO



YaCTUHOIO I[LOTO J[0rOBOpPY, BiMOBIAHO 1O YMOB YHHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta yMOB J[oroBopy.

14.8. bank Mae mpaBo camocTiiiHO, 0e3 oTpumaHHsA Bij KilieHTa pO3paxyHKOBHX JOKYMEHTIB,
BUKOHYIOUM JopyueHHs Kiienta, cnucyBatu 3 KP Kiienta B ToMy uucini, ane He BUKIIOYHO, CyMY
BapTocTi obcimyroByBanHsa IIK, Bxitouaroun Kowmiciini Ta iHmi cymu 3rigHo 3 Tapudamu. Kiient
nopydae banky npogartu 6e3 3asBU Npo MPOJAX 1HO3EMHOI BaIIOTH 3a KypCOM YIIOBHOBAXKEHOTO OaHKY
Ha MiOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHU CyMy KOMICiifHOI BUHaropoju, 1o BUHUKAE 3 YMOB
naHoro jorosopy. [Ipu oMy cyma koMiciiiHOT BUHAropoau B 1HO3eMHiH BalltoTi iepepaxoByeThest 3 KP
Kiienrta B AT «IlonraBa-6ank» Ha paxyHok IBAN UA183314890000000000029003113 (840) ta IBAN
UA383314890000000000029008185 (978) B AT «lIlonraBa-6ank» kon banky 331489, €JIPIIOY
09807595. Ilicns mpomaxxy Ha MBPY (He mi3Hime HiX 3a 5 OaHKIBCBKMX IHIB IMOYMHAIOYW 3 JIHS
CIHMCaHHS LUX KOIUTIB 3 MOTOYHOIO PaxyHKY KIII€HTa) TPUBHEBHI EKBIBAJICHT CIPSIMOBYETHCS, 0e3
3apaxyBanHs Ha KP ximienta, bankom Ha paxyHok IBAN UA783314890000000000029240556 AT
«[TonraBa-6ank» xox banky 331489, €/IPIIOY 09807595 mist moganbmioro 3apaxyBaHHS Ha PaxXyHKH
KOMiCiiiHOT BuHaropoau OaHKy, Ta /a00 paxyHKH Ha SKHX OOJIIKOBYETHCS 3a0OproBaHICTh IS
norameHHs skoi Kimient num J[oroBopoM HazaB 10pydeHHS.

14.8.1. OpgHowyacHO 3 HaJaHHSM BHIIMCKM MO paxyHKy bank Hamae Kiienty indopmamnito Ha
[arepoBOMy HOCIi Mpo cyMy MpPOJAHOI 1HO3EMHOI BaJIOTH, KypC, 3a SKHM IpoJiaHa 1HO3€MHA BaJIIOTa,
TOIIO

14.9.  Kiient nopy4ae banky 3miliCHUTH 3a paxXyHOK CIHCAaHUX KOIITIiB B HaI[lOHAIbHIN/iHO3eMHIN
BaJIIOTI KYMIBJIIO/TIPOJa’K 1HO3EMHOI BaIOTH, 3 METOI0 HAJIE)KHOTO BUKOHAHHS 3000B’s3aHb 3a 3asBOO-
noroBopoM. Cyma BalllOTH, HaJIe)KHA JO CHHCAHHS, PO3pPAaxOBYEThCsS BaHKOM caMOCTiHHO B po3Mipi,
eKBiBaJICHTHOMY CyMi 3aboproBaHocTi 3a KpeautHum simiTom / HecaHKIioHOBaHOH 3a00proBaHiCTIO
Ta/ab0 MpOoLEHTaMH 32 KOPUCTYBAaHHS HHMMH, IHIIUX IUIATEXKIB, HAJICKHUX JI0 CIUIATH BIAMOBIAHO IO
3asBH - OTOBOPY, a TAKOXK CyMi OOOB’A3KOBUX ILIATEXIB (300piB) y HaIllOHAJIBHINA BalOTI YKpaiHu y
BUMAJIKY KyHiBI/OOMiHYy iHO3eMHOi BamOTH Ha MiKOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, 3
3aCTOCYBAHHSAM KypCy KYHIBJII/IpoAaky 1HO3EMHOI BaldiOTH baHKy s KJII€HTIB, IIO CKIIABCS Ha
Mix0aHKiBCbKOMY BJIFOTHOMY PHHKY YKpaiHU Ha ACHb 3[iHICHEHHS KYITiBI/TPOIaxy

15. Indopmanis npo cucreMy rapaHTyBaHHA

15.1. bauk g0 yknageHHs pgaHoro JloroBopy osHaiiomuB Bxnannuka 3 JIoBIOKOIO Hpo cHCTEMY
rapaHTyBaHHs BKJIQAiB (Pi3UUHUX 0Ci0.

15.2. Sdxmo cranom Ha 01 ciuHs HacTyImHOTO POKY micis ykianeHHs JloroBopy, ueit Jlorosip € airoumm,
JloBiZiKa HaJaeThCs HE pijAlle HIXK OJUH pa3 Ha pik y nmarnepoBomy Burisidi. [Ipu npomy mij TepmMiHOM
«pI1K» Ma€eThCA Ha yBa3l KaJleHIapHUM pIK.

16. Kondginenuiiinicts indopmauii, nepconabHi 1aHi Ta nopsiiok po3kpurTs indopmauii

16.1. CropoHu 3000B‘si3aHi 3a0e3neunTH 30epexkeHHs OaHKIBChKOT TaeMHHUII Ta iH(opMarii 1moao
MEPCOHATBHMUX JAHUX CTOCOBHO B3aeMoBimHOCHH CTOpiH 32 JloroBOpOM, BiJIIOBITHO /10 3aKOHOJABCTBA
VYkpainu Ta ymoB Jlorosopy.

16.2. CropoHH 3000B‘s3aHI HE pO3rOJONIyBaTH iH(OpPMAIli0, IO BITHOCHTHCA 10 OaHKIBCBHKOI,
KOMEpIIHOI TaeMHMIII, KOHIACHIINHHOI 1HpOpMaIii, NepCOHATBHUX JTaHUX, a TaKOX iH(popMmalii mpo
TpeTiXx oci0, sika craja iM BioMa y mpolieci oOCIyroByBaHHS (BHKOHAaHHS) 1bOro JloroBopy, Kpim
BUMAJIKIB, Mepeq0adyeHnX UWHHMM 3aKOHOJABCTBOM VYKpaiHM Ta yMmoBamu Lboro Jloroeopy. 3a
posrosyomeHdss Takoi iH(opmariii CTOpOHH HECYTh BIAIMOBIJAIBHICTH BIAMOBITHO 10 3aKOHO/ABCTBA
Ykpainu.

16.3. VYwmoBu JloroBopy npo 30epexeHHs 0aHKIBCbKOI TAEMHUIII HE PO3MOBCIO/DKYETHCS Ha BUIAJIKH,
KOJIM 4yepe3 HEBUKOHAHHsS a00 HeHaJe)kHe BUKOHaHHS yMoB JloroBopy mnotepmija CTOpOHa 3aCTOCOBYE
3aXO0JI¥ JUTS BiTHOBJICHHS UM 3aXHCTY CBOIX MOPYIICHUX TIPaB.

16.4. V¥ Bumanky, skmo ojHa i3 CTopiH He BUKOHYE a00 HEHAJIS)KHO BUKOHYE YMOBH IbOTO J[OoTOBODY,
inma CTopoHa, MiJ Yac 3aCTOCYBaHHS 3aXOMIB Ul TMOHOBJICHHS YM 3aXMUCTy CBOIX MOPYIICHUX MpPaB,



MOXKE€ PO3KpHBaTH iH(opMallito, sika MICTUTh OaHKIBCbKY TaeMHHULO. CTOpPOHM, MIANUCABINU el
JloroBip, maroTh 03B (BimmoBimHo A0 m. 1 4.1 cr. 62 3akony Ykpainu «lIpo GaHkm 1 OaHKIBCHKY
TiSUTBHICTB») HA PO3KPHUTTS iHIIOK CTOpOoHOIO iH(pOopMaIlii, ska MICTUTh OaHKIBCbKY TAEMHHIIIO.

16.5. BiamosigHo no 3akony Ykpainu «lIpo 3axuct nepconanbuux ganux» Big 01 gepsus 2010 poky
No2297-VI (nmani — 3akon Ykpainu «lIpo 3axucTt mepcoHalbHUX naHux»), Ctoponu (iX ymoBHOBa)KeHI
MPEJICTAaBHUKH), iX KEPIBHUKH Ta IHIII IMOCAJOBI 0COOM HAIAIOTh OE3CTPOKOBY 3roay Ha OOpoOKy
(30mpanHs, peecTpallis, HAKOMMYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHYy, TTOHOBJICHHS, BUKOPUCTAHHS 1
MOIIMPEeHHs (PO3MOBCIO/KEHHS, pealiallis, Iepeaada TpeTiM ocobam), 3HEOCOOJICHHS, 3HHIIEHHS
MEePCOHAIbHUX JIaHWX, Ta Oyab-aKki iHIN Aii (omeparii) 3 MepCOHATBPHUMHU JIaHWMH, TNepeadadeHi
3aKOHOJAaBCTBOM ~YKpaiHW) IX mNepcoHAIbHUX MgaHuX (Oyop-sIKMX JaHUuX, [0 JMJalTh 3MOTY
inenTudikyBatu ioro) Ta Oynp-sKi iHIII BIIOMOCTI Ta AaHi, 1oOpoBuUTbHO HagaHi CTOpoHamMH OAHA
OJIHIM, 3 METOK 3a0e3MeueHHs peaizallii MUBUILHUX/TOCIIOAAPCHKUX BITHOCHH, IO BUHUKAIOTh MIiX
CropoHamu, B TOMY YHCII, aji¢ HE BUKIIOYHO TMOJATKOBUX BIJHOCHH, Ta HAJIEKHOTO BUKOHAHHS yYMOB
1poro JloroBopy Ta 3aKOHOJIABCTBa Y KpaiHu, 3aXucTy iHTepeciB Ta nmpaB Ctopin [lorosopy.

16.6. Kiient, yknaaeHHsaMm 1uporo [loroBopy 3acBimuye, 1o HOro MOBIJOMIIEHO MPO BKIIOYEHHS
iHpopmanii mpo HBOrO M0 0Oasm mepcoHambHHX gaHuX AT «llonraBa-0aHk» 3 MeTor peanizarii
MBUILHUX/TOCTIOAAPCHKUX BIAHOCUH MiXK CTOpOHAaMH, B TOMY YHCII, aje€ HE BHUKIIOYHO, MOAATKOBHX
BiJIHOCHH, Ta HAJICKHOTO BUKOHAHHS yMOB JlOroBOpYy Ta JiFOYOro 3aKOHOJABCTBA YKpaiHH, 3aXHCTY
inTepeciB Ta npaB Cropin [JoroBopy, a TakoX Mpo BiAOMOCTI 1100 HOro MpaB, BUSHAUYEHUX 3aKOHOM
VYkpainu «[Ipo 3aXucT MEepCOHATBHUX JaHHUX», 1 PO 0Ci0, TKUM HOTO JaHI HATAFOTHCS JJIs BUKOHAHHS
3a3Ha4€HOT METH.

16.7. KuieHT miaTBeppKye, IO BBaXKA€, IO HASBHICTH IbOTO MYHKTY B JlOroBOpi € JOCTaTHIM AJist
IIOBHOTO BUKOHaHHS bankom Bumor 1.2 cratti 12 3akony Ykpainu «[Ipo 3aXucT nepcoHaIbHUX JTaHUX»
1 He moTpedye MONATKOBHX NHCHMOBHX IIOBIIOMJIEHb NPO HaBeneHe Hmxk4de. KIeHT muM Takox
MIATBEPIKYE, 10 BiH MOBIJOMIICHUI:

* Tpo Te, IO JaTa MmiAnucaHHs HUM 3asBu-JloroBopy/3asBu mpo HagaHHA OAHKIBCHKOI MOCIYTH €
JIaTOI0 BHECEHHS MOro MepcoHabHUX AaHUX 10 0a3M NepcoHaIbHUX JaHuX AT

«ITonTaBa-6aHK»;

*  TIpO CBOI MpaBa, 1o nepeadayeHi ctarrero § 3akoHy Ykpainu «[Ipo 3aXucT mepcoHaTbHUX TaHUX Y,

*  Mpo Te, HI0 0COOH, SIKUM MePeatoThCs IEPCOHANBHI JIaH1 (Hajanl — «BiAnoBiAanbH1 mpamiBHUKU AT
«ITonTaBa-6aHK»), BUKOPUCTOBYIOTh TaKi MEPCOHAIBHI JIaH1 BUKIIOYHO BIAMOBIIHO JI0 iXHIX CIIYKOOBHUX
a0o TpynoBHUX 000B'sI3KiB Ta Taki BianoBinaiabHi npaiiBHUKU AT «IlonTaBa-6aHk» HECYTh MEPCOHAIBHY
BIJIOBIAAJIbHICTD 32 PO3TOJIONIEHHS Y OyIb-SKUH CIIOCIO MEePCOHAIbHUX JIaHUX, AKl iM OYyJI0 JOBIPEHO
a0o sKi cTany BiJJOMI y 3B'A3KY 3 BUKOHAHHSIM HUMH CIy*)O0BUX a00 TPYJOBUX 0OOB'A3KIB.

16.8. Kuient yxnagenHsaMm JloroBopy Hamae baHky cBiif MMCbMOBHM 103Bib (3rofy) Ha pPO3KPHUTTA
iH(popMallii, 110 MICTUTh OaHKIBCbKY TA€EMHUIIO 1 BIACHUKOM sAKoi € KiieHT, 30Kkpema BIJOMOCTI PO
HBOTO, TPO YKJaJaeHHs JloroBopy, omepariii, 10 3I1HCHIOBAJIUCh Ta 3JIHCHIOIOTHCS BIJIMOBIIHO 10
HoroBopy, Ta iHmy iH(pOpMalilo, sIka Ma€ BIAHOIIEHHsS A0 JloroBopy: peHTHHIOBUM areHTCTBaM,
ayJAMTOPCHKUM KOMIIaHisIM, 0 3/1HCHIOBAaTUMYTh NepeBipKy/pedTHHryBaHHs baHky, iHIIMM oco0am 3
METOI BUKOHAHHS BUMOT 3aKOHOJABCTBa YKpaiHnu Ta Jlorosopy.

16.9. bank mae mpaBo 3uilicHIOBaTH 00poOKy [lepconampaux nanux KiieHTa, B TOMY 4mcIi, ane He
BUKIIIOYHO, 30UpaTH, peecTpyBaTH, HaAKONMU4YyBaTH, 30epiraTH, HaJAaBaTH, BUKOPHUCTOBYBATH Ta
MOIINPIOBAaTH  (PO3MOBCIO/DKYBATH, pPEali30BYBaTH, IepeaaBaTH) dvepe3 OIpo KpEeAUTHHX ICTOPIH
iHpopmanito npo Kiienta, mpo ymoBu 1mporo JloroBopy, mpo craH 3aboproBaHocTi Kiienra 3a
JloroBopoM, mpo BukoHaHHs KiieHTOoM 3000B’s3aHb 3a 1M JloroBopom Tomo/IlepconanbHi mani
KiienTa, 3 MeToro 3abe3neueHHsIM MpaB Ta 1HTEPECIB CYO'€KTIB KPeAUTHOI 1CTOPIi 3TiHO 3 HOpMamMH
3akony Ykpainu "lIpo opranizaimito ¢opmyBaHHS Ta 00iry kpeauTHux ictopiit". IlignmucanHsaM 1bOTO
Jorosopy KiieHT moromkyerbcs 3 THM, IO iH(OpMaIlito, sSKa BIAMOBIAHO 10 TOJIOKEHH YHHHOTO
3aKOHOJAaBCTBa YKpaiHM CcKJajgae KpenuTHy ictopito Kiienta, Oyae mnepemano bankom 10 OGropo
KPEIMTHUX 1CTOPIH, K1 CTBOPEHI Ta 31HCHIOIOTH TISIIbHICTH BiJIMOBITHO 0 3aKOHOJABCTBA, 30KpeMa (B
TOMY YHCJIi, ajJie He BUKJIIOYHO), J10:

* TIpAT «llepure Bceykpaincbke O0po KpeauTHHX icTopiii» 02660, Ykpaina m. Kuis, Byn. €Brena



Csepcrioka, 11;

* TOB «Ykpainceke 610po kpeautHux ictopii» 01001, Ykpaina, m. Kuis, Byn. ['pymescokoro, 1-1.

* 3 Meroro (popmyBanHsA KpenuTHOI icTopii Kmienta KiieHT moro/ukyerbes i3 TUM, IO Y BUIAAKY
nepenadi bankom iHdopmartii, ska ckiaagae KpenuTHy icTopiro KiieHTa mo iHIIOro Or0po KpeIuTHUX
iCTOpiif, 10 HE 3a3HAYE€HO B IOMY NYyHKTI, - bankoMm Oyme oxpemo mnosimomieno KiieHtra mpo
HallMEHYBaHHS Ta MICIE3HAXO/DKEHHSI TaKoro OMpO KPEOUTHUX ICTOpIA MUISXOM PO3MIIIEHHS
BianoBigHOI iHpopmanii Ha IHTepHeT-cTopinmi banky. [Ipu npomy KiienTt mpuiiMae Ha cebe 000B’s30K
CaMOCTIHHO BIJCTE)XYBaTH HasSBHICTH/BIICYTHICT, Ha IHTepHeT-cTOpiHmi banky iHdopmarii mpo
nepeayy bankoM BiloMOCTeH, sIKi CKJIaAal0Th KpeAUTHY ictopito KitienTa /10 iHImoro 0ropo KpeauTHUX
icTopiH, 1m0 He 3a3HaueHO B IboMy J[orosopi.

*  Ilynkr 16.9 po3nOBCIOIKY€ETHCS TAKOK HA MPOIIEC 10 MPUUHATTS pillleHHs po Buaady KpenutHoro
niMity (ToOTO Ha MOMEHT 3BepHeHHs1 KimieHTa nmpo orpumanns KpeauTHoro jiimiTy), a came baHk mae
npaBo 3ailicHiOBaTH 00poOKy Ilepconanpuux nanmx KiienTa, B TOMy YucCIi, aje HE BHUKIIOYHO,
nepeBipATy, 30uUpaTH, peecTpyBaTH, HaKONW4yBaTd, 30epiratu, HaJaBaTH, BHKOPUCTOBYBAaTH Ta
MOIIMPIOBATH  (PO3MOBCIOKYBATH, pEANi30BYBaTH, MEpeAaBaTH) uepe3 Opo KPEAUTHHX ICTOpid
iH(popmariro npo Kiienra

16.10. KuieHT miaTBepaKye, mi0 3a3HavyeHa B I[boMY J[0TOBOpi 3ro/1a Hagae€ThCsl HUM 3 BUKOPUCTAHHSAM
TEPMIHIB Ta MOHATH, SKI mependaueHi 3akoHoMm Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta 00Iry
KPEIUTHHX iCTOPil» Ta 3 YCBIAOMIICHHSM HUM 3MICTY BKa3aHUX TEPMiHIB Ta IMOHSTb.

16.11. KuieHT 3rojieH, 110 HOTro KpeIuTHA ICTOpis, Mepeana B 3ralaHuid BUIIE c1IOCiO, Oyae JOCTYIMHOIO
gyepe3 bropo iHmum ocobam.

16.12. Illnsxom mianucanHs 3asBu-JloroBopy, BiamoBimHO 10 3akoHy VYkpaiam «[Ipo 3axuct
MEPCOHATBHUX JTaHWX», KIIi€HT MiATBEpIKYe CBOE O3HAMOMIICHHS Ta IMOBHY, 0€3yMOBHY 1 OCTaTOYHY
3rojly 3 yciMa yMOBaMH 11b0ro J[oroBopy, BKIIOUAIOUH JOJATKH, @ TAKOXK CBOE BOJICBUSBJIEHHS CTOCOBHO
npueanans 1o JloroBopy ta Hagae banky npaso:

* Ha 30ip iHpopMmarii nmpo ocoOy KitienTa Ta #oro (iHaHCOBUH CTaH y TpPETiX 0ci0, sKi IMOB’s3aHi i3
KnieHTOM pOIMHHMMH, OCOOMCTHMH, JIJIOBUMH, TMpodeciiHUMM abo IHIIMMH CTOCYHKaMH B
couiansHOMY no0yTi Kitienra;

*  Ha mepenavyy BiJIOMOCTEH, sIKi CTOCYIOThCs KilieHTa Ta 3TriiHO 3 3aKOHOJIABCTBOM BiTHOCSITHCS 0
0aHKIBCbKOI TAEMHHUIII.

16.13. KuieHT po3yMmi€ 1 IIUM HOTOKY€EThCS 3 TUM, 110 BaHK € cy0’e€KTOM MEepBUHHOIO (hiHAHCOBOTO
MOHITOPHHTY 1 3000B’sI3aHUI HaJaBaTH BIAMOBITHOMY YIIOBHOBAXXEHOMY OpraHy Jep>KaBH 1H(OpMaIlio
npo ¢inancosi onepauii KiieHra, mo nijuararors (GiHaHCOBOMY MOHITOPUHTY, Ta 3J1HCHIOBATH iHIII
nependadeHi 3aKOHOJABCTBOM JIii, MOB’sA3aH1 3 MOHITOpPUHIOM (iHaHCcOBUX omepaiiii Kiienra, B Tomy
YHCIi BIIMOBUTH B 37iiicHeHHI oOciyroByBaHHs KiieHta Ta/abo B 3ailicHeHHI (piHaHCOBOI omeparii
KiienTa, siximo y banky, Ha Hioro BiacHui po3cya, BUHHMKIIA MM1/103pa, 10 TaKa oreparlisi MiCTUTb O3HAKH
TaKoi, IO 3TiHO 13 3aKOHOM MiaJsArae (hiHAaHCOBOMY MOHITOPUHIY Ta/ab0 mopyirye 3aKOHOAABCTBO
I0/I0 TPOTUJII Jierami3aiii J0XO/1B, OJEp)KaHUX 3JIOYMHHUM MUISIXOM. Y TaKUX BHMaakax baHk
3BUIBHSIETBCS BiJ BIIMOBIAANBHOCTI (B TOMY YHCII Bif CIUTATH TEHI Ta 30WTKIB) 3a BiIMOBY BiJ
3M1iCHEHHsT 00CITyroByBaHHs Ta/ab0 BUKOHAHHS BiAMOBIAHOI piHaHCOBOT oneparrii Kimienra.

16.14. 1ls 3ronma cTocyeThecsl Mepenadi BiIOMOCTEH, sIKi MICTATh OaHKIBCBKY TA€MHUIIO, MapTHEpam
banky Ta iHIIMM TpeTiM ocobam, y T. 4. He3aJIeKHUM ayIUTOPCHKUM areHTCTBaM, areHTCTBaM 31 300py
nebiTopchbkoi 3a00proBaHoOCTi, 00CATOM, HEOOX1THUM JJIs BUKOHAHHS HUMHU Ta bankom cBoix QyHKIIH, y
T. 4. 3 METOI0 BUKOHaHHA yMOB JloroBopy. Po3kpurTs i mepenaua BiZOMOCTEH, fKi BIAHOCATHCSA 10
0aHKIBCbKOI Ta€MHUI, 31MCHIOEThCS BaHKOM y cyBOpiii BIAMOBIJHOCTI IO YMHHOTO 3aKOHOJABCTBA
Ykpainu.

16.15. CtopoHu TOMOBHIIHCH, IO baHK MOXe 31ICHIOBATH 3amiC OyIb-IKUX Tele(OHHUX TIeperoBopiB
3 KopucryBauem, moB’si3aHuX 3 00CIyroByBaHHSIM Ha MarHiTHHHA a0o0 €NeKTPOHHUN HOCIH, Ta 3roJioM
BUKOPHUCTOBYBATH TaKi 3alIUCH B SIKOCT1 TOKA3iB.

16.16. Croponu 3roani npusHaBatu JaHi npo omepauii mo KP Kiienrta, y T.4. KP Ha enekrpoHHUX
HOCIAX iH(OpMaIii B IKOCTI 10Ka3iB /Il BUPILLICHHS CIIOPIB.



16.17. Kpim Bunmaaxis, nependadeHux mumM J[oroBopom, BCi MOBIJOMIICHHS/ BUMOTH 3a IIMM J{oroBopom
OyIyTh BBaKATHUCA HAJICKHUMHU Yy BHUIAJKY, SKIIO BOHU 3MIIMCHEHI Y MUCHMOBIM (opMi Ta HasiciaHi
PEKOMEH/IOBAaHUM JIHCTOM, Kyp'epoM, Tenerpadom abo BpydeHi OCOOHMCTO 3a 3a3HAYCHUMH aJIpecaMu
Cropin. JlaToro OTpUMaHHS TaKHX MOBIJIOMIJICHB/ BUMOT Ta JAaTO0, 3 SIKOT MOUYNHAETHCS Mepedir CTPOKY
OTpUMaHHSI TIOBIJOMJICHHS/ BUMOTH, OyAe BBakaTucs Jara iX OCOOMCTOro BpydeHHsS abo nara
MOIITOBOTO IITEMIIENsl BIATUICHHS 3B'SI3KY OJIepKyBaua. Y pasi HalpaBJICHHS TOBiTOMJICHHS/ BUMOTH
gyepes MOIMITY JOKYMEHTOM, IO MiATBEPKYE BimnpasieHHss CTOPOHOK MOBIIOMIICHHS/ BUMOTH 32 ITUM
JloroBopomM iHmIi CTOpPOHI, € KBUTAHIlIS MTOIITOBOTO BIIICHHS MPO BiAIPABICHHS PEKOMEHIOBAHOTO
JucTa 3a aapecoro BinmoinHoi CTopoHH, 10 BKa3aHa B 3asBi-/[oroBopi, Ko iHIIEe HE mepeadayeHo
iHmMu  ymoBamu 1poro Jloroopy. Ha KirieHTa mokmamaerbesi OOOB’SI30K MIOJO0 KOHTPONIIO 32
HAJICKHUM  OOCIYrOBYBaHHSM TOINTOBOI CKpuHbKH KilieHTa Ta CBO€YaCHUM OTPUMAHHIM
kopecnonaeHIii Kiienra.

16.18. Kimient minnmucanHsMm nporo [loroBopy Hamae mpaBo (103Bin) banky HamaBatu Ta 3a0e3MEUUTH
HaJlaHHS Ha BUMOTY iH(pOpMAIIiio Ta JOKyMEHTH Ha BuUKoHaHHs bankoM BuMmor FATCA, B T.4. 3al10BHEHI
BiamoBigHO 10 BUMOT [TomarkoBoi ciry:x6u CHIA ¢dopmu; KimienT 30008’ 13anmii HeraiiHO iHQOpMyBaTH
bank npo 3miny cBoro I[logaTkoBoro craTtycy Ta HagaBaTu HEOOX1THI MIATBEPAKYIOUl JOKYMEHTH;

16.19. Kuient Hagae banky 0e3BigKianuyHy Ta 0€3yMOBHY 3TOy 3[iHCHIOBAaTH PO3KPHUTTS OaHKIBCHKOI
TAEMHHII, TEepeady Ta PO3KPHUTTS MEPCOHAIBHUX JaHUX, a TAKOXK PO3KPHUTTS 1HIIOI KOH(IAEHIIHHOT
iHpopmaii 3a JloroBopoMm 3 metoro BukoHanHsi bankom Bumor FATCA, 31iliCHUTH JOTOBIpHE CITICAaHHS
3 Oynb-skux paxyHkiB Kiienra (y Oyap sikiif BadioTi Ta 3 ypaxyBaHHSIM BUTpAT Ta KOMICIH, OB I3aHUX 3
KYIIiBJICI0/0OMIHOM/TIDOJJa’)KEM  IHO3EMHOI ~ BAJIOTH) TPOLIOBUX KOIITIB 3 METOI YTPUMaHHA
«mtpaduoro» momatky (withholding) B po3mipi 30% Bin cym mepekasiB KII€HTIB, 110 HE HaJalH
HeoOXxigHoi iHdopmaii At npoBeneHHs FATCA-3axo/iB, 3 HACTYITHIM IIEPEKa30oM 3a3HaUEHUX CyM JI0
[TonarkoBoi ciy:x6u CIIA B mopsaaky ta ctpoku, BusHaueHi FATCA.

16.20. Yxmanatoun JloroBip Ta/abo Kkopuctytouuch nmnociyramMu banky, KiieHT sk cy0’ekT
[lepconanpHUX naHWX, AOOpPOBUIEHO Hanmae baHky Ta HOro mpariBHUKaM CBOIO NMHUCHBMOBY 3TOIY Ta
MIATBEPIKYE, 10 OTPUMAB HEOOXiJHI JO3BOJU BiA TpeTix ocid Ha oOpoOKy IlepcoHanbHHX TaHHX
KiienTa (Tperix ocib), gxi Oynu oTpuMani baHkoMm 10 MoMeHTY ykiaaeHHs JloroBopy abo OyayTh HUM
OTpUMaHi Mi3HiIIe (HEe3aJIeXKHO BiJ JKepes OTpPUMaHHs MEpPCOHANBHUX JAHUX), 110 BKJIIOYae B cebe
BUMHEHHS OyIb-KMX M1 Ta/abo CyKYyMHOCTI [id, 10 MOB’Si3aHI 31  30MpaHHSAM, PEECTPALIEIO,
HAKONHWYEHHSM, 30epiraHHsaM, aJanTyBaHHAM, 3MIHOIO, TOHOBJICHHSIM, BUKOPUCTaHHIM 1 HOLIMPEHHIMHU
(pPO3MOBCIO/DKEHHSIM, peajtizalli€lo, Mepeaadeto), 3HEOCOOICHHIM, 3HHINECHHSIM [lepcoHambHUX AaHUX
Kiienra (Tpetix ocib), B Tomy uucii nepenauy [lepconansaux nanux Kiienra (Tpetix oci®) Oyab-akuM
TpeTiM ocobam, B TOMY UUCII OyIb-IKUM PO3NOpPsIHUKAM 0a3 MepcoHaIbHUX JaHUX, SKUM baHk HanaB
abo HagacTh MpaBo OOpOONATH Taki AaHi, Oyab-SKUM IHIIMM KOHTpareHTaMm baHKy, yrOBHOBaXX€HUM
JIep’KaBHUM oOpraHaM YKpaiHU Ta IHIOMX KpaiH, BKJIOYarouu KoHTposoroui opranu, MIIC Ta/abo
yuacHukaM MIIC, ocobam, 110 € Hepe3uJeHTaMH Ta/abo 3HaXOIAThCS 3a MEKaMM TepuTopii YKpaiHu,
BIMOBIIHO 70 MeTu 00poOku [lepcoHasibHMX AaHWX, MO0 BKa3aHa B IbOMY MYHKTi JloroBopy Ta/abo
Oynab-skoi iHIoi MeTH 06poOku IlepcoHanbHUX aHUX, 1110 BU3HAYAETHCS baHKOM B TOMY YHCIIi 3 METOIO
MPOTIOHYBaHHS OY/Ib-SKMX HOBHX OaHKIBCBKHX TOCIYT Ta/a00 BCTAHOBJICHHS UTIOBHX BIJHOCHH MIX
Krnientom Ta baHkoM Ha TiAcCTaBi NMBUIBHO-TIPABOBUX JIOTOBOPIB MPEAMET SKUX € BIAMIHHUM BiJ
npeamety nporo [loroBopy, 06e3 momarkoBoro moBimomiieHHs KirieHTa, a Takok Ha 30ip, HagaHHS,
BUKOPUCTaHHA Ta MOLIMPEHHs Oyab-sIKUM YMHOM iH(OopMaIlii, 1110 BKa3aHa B I[bOMY ITYHKTI, uepe3 01opo
KPEIMTHUX 1CTOPiM Ta po3KpuTTA iHGopmarii moao KiieHnra, sika 3riiHO 13 3aKOHOJIaBCTBOM Y KpaiHH
MICTHTh OAaHKIBCbKY Ta€MHHIIO, OyAb-KMM TpeTiM ocobam 3a BuOopom baHky (BKIO4arouu, aje He
obmexyrounch, nmaptaepam banky, MIIC ta/a6o unenam MIIC, cTpaxoBuM KOMMaHISAM, HIIAM TPETIM
ocobam), nepenauy bankom mepconanpHux nanux Kiienra IRS y Bunanky, skmo Kiient € Specified
U.S. Person, a6o U.S. Owned Foreign Entity 3rizno 3 FATCA Ta O6yap-skum TpeTiM ocobam, B TOMY
qucai OyAb-KUM TPeTiM oco0aM, L0 3HaXOJAThCS 3a MEXaMu Tepuropii YKpaiHM, IO MOXYTb OyTu
3amisiHi bankom B mporiect 3a1iiCHEHHI OaHKIBCHKO1 JISTBHOCTI, OTPUMaHHS KOopecroHAeHIT Bix banky
Ta/ab0 mapTHepiB/KOHTpareHTiB baHky Ta/abo X mapTHEpiB/KOHTPAreHTiB Ha IOILTOBY ajpecy, HOMEp
MoOiuTpHOTO TenedoHny, BkazaHi B 3asaBi- JloroBopi, mo HagaHa J[lepkatenem banky um 3MiHeHuUit
Krnientom B mopsaky mnepeabadueHoMy ymoBamu 1boro JloroBopy. 3roma Kiienta Ha 00poOKy



NEPCOHATBHUX JaHUX Ji€ HEOOMEXEeHHWH TepMiH Ta 30epirae CBOIO YHHHICTh IICIS pPO3ipBaHHS
JloroBopy abo mpumnuHeHHs Woro mii 3 iHmmx miactaB. Oo0csr Ilepconansaux manux Kiienra, momno
AKX 3A1HCHIOETBCA Tporiec 00poOku Ilepconanbuux ganux Kiienrta Ta siki MOKYTb OyTH BKIIIOYEHI /10
0a3u MepCcOHAIBHUX JaHUX baHKy, BU3HAYa€ThCS CTOpOHAMH, SIK Oyab-ska iHpopmaris npo Kiienta
ta/abo ymoBu JloroBopy, mo crajia Bizoma banky mpu BcTaHOBJIEHHI BiHOCHH i3 KiieHTOM, B TOMY
YUCI ajiec HEe BUKIIIOYHO MPI3BHUIIE, IM’s, 10 OaThKOBI, iACHTU(IKAIIHHUNA HOMED, JaTa HAPOIKCHHS,
JaHi 010 OCBITH, JaHi M0A0 PoOOTH, AaHI MO0 MICUs MPOKUBAHHSI, YMOBH AOroBopy Mix Kiientom
ta bankoMm, ¢iHaHcoBo-ekoHOMIuHUK cTaH Kirienta, cran 3aboproBanocti KitieHta 3a Oynb-sKum
JIOTOBOPOM, IO YKIaaeHwui Mixk bankom Ta KiieHToM, cTaH BUKOHAHHS 3000B’S3aHb KIIIEHTOM TIEpe]
bankom 3a moroBopamu, 10 YKJIAJIEHI Y4 MOXYTh OyTH ykJajeHi Mibk bankom ta KiienTom, a Takox
Oynp-sika iHpopManis npo Oyap-sIKUX TpeTiX ocid, ski moB’s3ani i3 Kiienrom Tta/abo yMOBH JAOTOBOpY,
110 cTaja BijjloMa baHKy BHACIiIOK HasBHHUX ITUBUILHO- MPABOBHX BiHOCHH M bankom ta KitieHTOoM.
[Migmucannsm poro JloroBopy KitieHT Takox Hajae CBOIO 3rojy Ha 3MiHY BU3HA4YeHOI M J{oroBopom
MeTH 00pOoOKHM TepcoHanbHUX AaHMX KirieHTa NUIIXOM pO3MIMIEHHS BiATOBITHOTO TMOBIJOMJICHHS Ha
Iarepuer-cropinni banky Ta/abo nuiixom HampasieHHS SMS TOBiIOMIICHHS Ha HOMep TeiedoHy
KiienTa, mo Bkazanuil octanHiM B 3asBi-J{oroBopi uu 3minenuit Kimientom B nmopsinky nepeadayeHOMy
ymoBamu 1boro JloroBopy 3a BubOopom banky. 3roma Kiienta mHa 00poOky IlepcoHanpbHUX HaHUX
Kitienra, mo HalaHa OCTaHHIM 3TiIHO 3 YMOBaMH I[bOTO MYHKTY, HE BUMArae 3J[iHCHEHHs IOBiJOMIICHb
npo nepenaay Ilepconansuux ganux KiieHta TpeTiM ocobam 3rimHo 3 HopMamu cT.21 3akony Ykpainu
«[Ipo 3axuct nepcoHanbHUX naHux». [linmucanusm nporo loroBopy KirieHT migTBepmkye, mo Horo
MOBIJOMJICHO TIPO BKJIIOYCHHSI HOTo [lepcoHambHUX JaHMX J0 0a3H MEPCOHATBHUX JaHHUX 3 METO0, IO
BKa3aHa B I[bOMY ITYHKTi, BOJIOAUIBIISI 1 PO3MOPSAHHMKA TEPCOHAIBHUX JIaHUX, SKMMHA Ha MOMECHT
HagaHHs Iiel 3rogm € baHk, ckian Ta 3MicT 310paHUX MEPCOHANBHHMX MAaHHWX, a TAKOXK, IO HOMY
MOBIAOMJICHO PO KOTO IpaBa, BU3HaueHI 3akoHOM YkpaiHu «[Ipo 3aXHcT mepcoHANbHUX JaHHUX» Ta
MeTy 00poOku Ilepconansaux nanux Kitienrta, B Tomy umcii, 300py Ilepconansanx nanux Kiienra, ta
PO 0ci0, IKUM HOT0 MEePCOHANIbHI JIaH1 TepeaaroThCs.

16.21. TlinnucanusMm uporo JloroBopy CTOpoHU 101aTKOBO 10 MeTH 00poOku [lepcoHanbHUX NaHUX,
10 B)K€ BH3HAU€Ha LIUM ITyHKTOM, BU3HAYalOTh TaKy MeTy o0poOku Ilepconanbuux manux Kiienra, sik
BUKOHaHHS baHkoM cBOiX 3000B’s3aHb mepen KiieHTOM B 4acTWHI HaJaHHS OaHKIBCBKHX TOCHYT,
npoBeieHHs ifeHTudikaii KiieHTiB 3 MeToro mnpoBeaeHHS (PIHAHCOBOIO MOHITOPUHTY, BUKOHAHHS
bankom ¢yHkuil kpenuropa/6opxkHuka KiieHTa, B TOMYy 4YMCIl MEpPBICHOTO KpeauTopa/O0p KHHMKA
Knienra, peanizamii ¢yHkmii Tperix ocid — KOHTpareHTiB (mapTHepiB) baHky, ski OyAayTh 3aiydeHi
bankom Ha MOTOBIpHI OCHOBI JI0 MPOIIECY KPEAUTYBaHHS, BIACTYIUICHHS Ta/abo 300py 3a00proBaHOCTI,
3 METOIO HAJIEXHOTI0 BUKOHAHHS baHKOM Ta BiANOBIIHO TPETHOI 0COO0I0 YMOB YKJIAJICHUX JIOTOBOPIB, a
TaKOX Ui Ipouecy oOCIyroByBaHHsS AoroBopiB Mik KiieHToM Ta baHKOM 3 MeTOH HalleXKHOIO
BUKOHaHHA baHKOM Ta BIiJMOBIJHOIO TPETHOIO OCOOOI0 YMOB YKJIQJCHHUX JOTOBOPIB, MPOIOHYBaHHS
Oynb- SIKMX HOBUX OaHKIBCBKMX IMOCTYr Ta/ab0 BCTAaHOBJICHHS IJTOBUX BIiMHOCHMH MiX KilieHTom Ta
bankom Ha mijicTaBi UBUIBHO-TIPABOBUX JI0TOBOPIB, 3aXUCT baHKOM CBOiX MpaB Ta 3aKOHHUX I1HTEPECIB
B CyJIOBHX Ta IPaBOOXOPOHHHUX OpraHax, 3a0e3leueHHs MpaB Ta IHTEepeciB Cy0 €KTIB KPEAUTHOI 1CTOPii
BIJNOBITHO 70 BUMOT 3akoHy Ykpainu «lIpo 6anku i GaHKIBCbKY ASUIBHICTB», 3akoHy Ykpainu «IIpo
opraHizarmito (GopMyBaHHA Ta O00ITy KpeOUTHUX icTOpiit», 3akoHy YkpaiHu «[Ipo 3amoOiranHs Ta
MPOTHIII0 Jieramizamii (BIIMHUBAHHIO) JIOXOJIB, OJIEP)KAHUX 3JIOYMHHUM IUISIXOM, (IHAHCYBAaHHIO
Tepopu3My Ta (DIHAaHCYBAHHIO PO3IMOBCIOJKEHHS 30pOi MacoBOro 3HHILEHHS», L{MBUIBHOTO KOAEKCY
VYkpainu, [loctanoBu HamionaneHoro 6anky Ykpainu «llpaBuia 30epiraHssi, 3aXHCTy, BUKOPHCTAHHS Ta
po3kpuTTa O6aHKiBCchKOi TaemMHMLI», [locTanoBn HanionansHoro 6anky Ykpainu «IIpo 3arBepmxenns [Hcrpykuii
PO MOPAJOK BiKPHUTTS Ta 3aKPUTTS pPaXyHKIB KOPHCTYBauaM Ha/JaBayaMH IUIATKHHUX IOCIYT 3 KOPUCTyBayam
HaJaBavyaM¥ IUTATDKHUX TIOCTYT IHIIMX aKTiB 3aKOHOAABCTBA Y KpaiHU.

16.22. Kuient Hamae 3romy banky Ha posronomieHHs 0aHKIBCHKOI Ta€MHWIN 3 METOIO 3BEPHEHHS 0
CyIy HIOZ0 3aXMCTY CBOiX IHTEpeciB Ta/ab0 y BUNAAKY BIACTYIUIEHHS baHkoM IpaBa BUMOTH 3a IIUM
JloroBopoM, a y pa3i HEBHUKOHaHHS Ta/ab0 HEHaJeXHOro BUKOHaHHSA KiieHTOM 3000B’s3aHb,
nependadyeHux UM J{oroBopom, Ha poO3roJIOIeHHsT OaHKIBChKOT TAEMHUII 3 OY/Ib-SKOIO 1HIIOI METOIO,
sIKa BU3HAYA€THCS HA BIAaCHUU po3cya banky, B iHIIMX BUMaakax, BU3HayeHux JloroBopom. Kpim Toro,
KiienT Hanmae 3rogy Ha po3TONIONICHHS 0aHKIBCHKOT TAEMHUIII OaHKaM-KOpPECIOHACHTaM (B TOMY YHCI1



1HO3eMHUM 0aHKaM— KOPECIIOHACHTaM), SIKIIO TaKe PO3TOJIONICHHS OB’ sI3aHe 13 MPOTHIEI0 JIeraizamii
(BIIMUBAaHHIO) JTOXOJIB, OTPUMAHUX 3JIOYMHHUM IUIAXOM Ta/abo TpeTiM ocobam 3a pimeHHsAM baHky,
30KpeMa, ajie He BHUKJIIOYHO, ayJAUTOpaM Ta 1HIIUM KOHCYyJbTaHTaMm baHKy, ocobam, 110 € OB’ SI3aHUMH
(32 0o3HaKaMy, LI0 BU3HAYEHI IOJOKEHHSMHU 3aKOHOJABCTBA YKpaiHU, L0 PEryiioloTh OaHKIBCHKY
IisutbHICTh) 3 baHkoM, iXHIM ayauTOpaM/KOHCYJIbTaHTaM, YHOBHOBR)KEHUM JIEpKABHUX OpraHiB
VYkpainu Ta iHIIKUX KpaiH, BKJIIOYAIOYU KOHTPOJIOK0Yl opranu. byab-ska 13 3a3Ha4eHHUX Y IbOMY IyHKTI
sroga Kiienta € 6e3ymMoBHOI0, O€3BIAKIMYHOIO 1 HE OOMEKEHa CTPOKOM [Iii.

16.23. Ilignmucannsm 1poro Jlorosopy KiieHT Hamae cBoro 3romy Ta nopydae baHky 3nilicHIOBaTH
nepeaayy npo HbpOro iHdopmarlii, B TOMy 4ucii, iH(GOpMaIlifo, 0 CTAHOBUTh OAHKIBCHKY TA€EMHHIIIO,
OyIb-KMM TpEeTIM oco0aM, 3aJisTHUM B MPOIECI HAMpaBlICHHS IOBIIOMIICHb Yepe3 ajlbTepHATHBHI
KaHaJ1 BIIPABKHU MOBIJIOMJICHb, B TOMY YHCII, aJlie HE BUKJIFOYHO, 3 METOI0 OTPUMAaHHS 1H(OpMAIIil Ipo
3miiicHeHi omepartii, Tomo. CTOpOHH MIUNUIM CHIIBLHOI 3roau mpo Te, mo KiieHT caMocCTiiHO Hece
PU3HKH, TIOB’s3aHi 3 TMepeaayueio Ta BUKOPUCTAHHSAM Takoi iHpopMarlii TpetiMu ocodamu. [lpu mpomy
bank He Hece ’KOHOT BIAMOBIAAIBHOCTI 3a Tiepenavy BKa3aHoi iHopmarlii TpetiMm ocodam, BUSHAYCHUM
y IIOMY ITYHKTI, 3 yuM KitieHT 6e33anepevHo moroKyeTbes MiAMMCcaHHsIM 1b0ro JloroBopy.

16.24. Tligmucanusim 1wporo Jloroopy Kiienr Hamae cBorwo 3rony banky Ha mepemady [0
Kpeautnoro peectpy HarionansHoro 6anky Ykpainu indopmarii y Bumaakax, o0cs3i, CTPOKH Ta y
nopsiiKy, mnependoadeHux cr. 67-1 3akony VYkpainm «[Ipo OaHkm i OaHKIBCBKY MisIIBHICTBE» Ta
[Tonoxennsam npo Kpeautnuii peectp HaunionanbHoro 6anky Ykpainu, 3aTtBep/pkeHuM I[loctaHoBoro
[IpaBninnas HamionansHoro 6anky Ykpainu Ne 50 Bix 04.05.2018 p.

16.25. Peanizanis 3a0e3neueHHs KPEAUTHOTO JIMITY ITiJl 3aCTaBy MaifHOBUX IpaB Ha JECMO3UTHUI BKJIA]
MIPOBOAMUTHCS LUIIXOM peecTpaliii B JlepkaBHOMY peecTpi 00TSHKEeHb pyXOMOT0 MaifHa.

16.26. V mpoueci kopuctyBanHs Kimientom Cuctemoro oH-ailH OAaHKIHI 3aCTOCOBYETbCS IOJIITHKA
koH(ineHiitHocTI banky, mia yac skoi HeoOX1HO OTpUMATH IOCTYH 110 Aeskux nanux KiieHra, a came:
- Indopmaris nmpo micre3HaxompkeHHs (TeoI0Kallis) MOOUIbHOTO pUCTporo KitieHTa 11 BUBHaYEHHS
HalOmmx4ux BigaineHb (OankomariB) banky. Llg indopmarnis npo reorpadiuni KOOpAMHATH HE
30epiraeThcst Ha cepBepi Ta OyJie BUKOPUCTaHA OJHOPA30BO BHKIIFOYHO 3 I[I€I0 METOIO.

- Joctyn no tenedonHoi kHuru KiieHTa JUis aBTOMaTHYHOTO BBOJIY HOBOTO IepeKazy Mo HOMeEpY
tenedony. ILls indopmamis He 30epiraerbcs Ha cepBepl 1 BUKOPUCTOBYETHCS BHUKIIOYHO ISt
iHinioBanoro KiieHToM nepekasy.

- Joctyn 10 kamepu MoOUIbHOTO TpUcTporo KitienTa asst cTBOpeHHs Ta 30epiranHs pOTOI0KYMEHTIB,
U1 10/1aBaHHS IA0JIOHY IIaTexy uu ckanyBaHHSI QR-komy.

- Jloctyn no enektpoHHoi momtH Kiienta s BimoOpakeHHs iHpopmanii y Cucremi OH-NailH
OaHKIHT Ta HaJICWJIAaHHS MEPCOHATI30BaHMUX MPOIO3UILIIH, IHPOopMaLIHHUX/pEKIIaMHUX TTOBIJOMJIEHb

VY koxxHoMmy Bunajaky KiieHT MoBMHEH MIATBEPAWUTH 3roJly HajJaHHS AocTyny baHky 1o Tiel uM iHIION
iHpopMallii 3 BUKOPUCTaHHAM KHOTIKH «/{03BOJISII0» y 11alIOrOBOMY BiKHI MOOIJIBHOTO I0/IaTKY « « .
bank mMae nmpaBo 00po0ATH, 30MpaTH Ta BUKOPUCTOBYBATH OTpuMaHi Bia KilieHTa aHi y BiiMOBIIHOCTI
3 Bumoramu 3V «IIpo 6anku Ta 6aHKIBCHKY AisUIbHICTB» 1 3V «IIpo 3aXuCT nepcoHaTbHUX JaHUX».

16.27 Ho yxmanenns nporo JloroBopy KiieHT oTpmmar ycio iHdopMmariito cTocoBHO baHKiBCEKHX
MOCIyr B 00Cs31 Ta y HMOPSAKY, 110 MependadeHi 4acTHHOIO Apyroto craTTi 12 3akony Ykpainu «IIpo
(1HaHCOBI MOCIYTH Ta JEp>KaBHE PETYJIOBAaHHS PUHKIB (iHAHCOBHUX mHociayr». KiieHT 3acBiguye, 110
3a3HaueHa iHdopmalis € goctynHoro y Bigninennsx banky ta/a6o Ha BeO - cropinui banky y mepexi
Iarepuer (Www.poltavabank.com), a Tako € TOBHOIO Ta JOCTaTHBOIO ISl IIPABHIIBHOTO PO3YMIHHSI CYTi
bankiBcpkux mocnyr. YmoBH 11soro JloroBopy 3po3ymini Kiienty, BinnosigatoTs iHTepecam Kiienra, €
PO3YMHHMH Ta CIIPABEUTUBUMH.

16.28. Kiient noisixoMm mianmucanHs mboro JloroBopy (iHHNIMX JOTOBOPIB MPO HaJaHHS OaHKIBCHKHX
nocnyr) Hamae baHky cBiii Oe3ymMOBHUN Ta O€3BIAKIMYHHMI JJ03BiI Ha HajgaHHS baHKOM IHIIUM
HaJaBayaM IUIaTDKHUX MOCIYT 1H(OpMaIlii, 10 MICTUTh 0aHKIBCbKY TAEMHUIIIO, KOMEPLIHHY TAEMHUIIIO,
TAEMHUIIO0 Ha/laBaya IUIATDKHUX MOCIYT, TAEMHUIIO (DIHAHCOBOTO MOHITOPHHIY, a TaKOX JIO3BUI Ha
orpuMmaHHs bankom Takoi iHpopMmartii mogo KmieHTa Bij iHIIMX HaJaBadiB MIIATIKHUX MOCTYT Ta Ha ii
BUKOPHUCTAHHS.



17. BianoBigaabHICTH CTOPIH i MOPAIOK BUPilIEHHS CIIOPiB

17.1. CTOpoHU HECYTh BIAMOBITAIBHICTh 32 HEHAIIC)KHE BUKOHAHHS CBOiX 000B’SI3KiB, MepeadauyeHIX
uuM JloroBopoM, BiAMOBIAHO O HOPM YMHHOTO 3aKOHOJAaBCTBa YKpaiHu. Kiient Oepe Ha cebe MOBHY
BIJIMOBIAANIbHICTE 32 JIOCTOBIPHICTh HajaHWX baHKy iH(poOpMaIlii Ta JOKYMEHTIB JIJIsl BIIKPUTTS PaxyHKIB
3a uuM JloroBopoM Ta Jiisl MPOBEICHHS OMepaliii 3a paXyHKaMu.

17.2. Koxna 31 Cropin 3000B’s3aHa y MOBHOMY 00cs3i BiamkomyBatu iHmii CTOpoHi 30UTKH,
3aBJlaHi MOpYIIEeHHsAM 1IbOTo JloroBopy. Y pasi nputsaraeHHs banky 10 BiIMOBIAATBHOCTI 32 MOPYUICHHS
KiieHTOM BamOTHOTO 3aKOHOJABCTBA, 1110 cTanocs 3 BuHu Kimienta, Kitient BigmkonoBye banky 3aBnani
30UTKH y TIOBHOMY 00CS31.

17.3. KiienT Hece BIANOBIMATBHICTH 3a oOlepaiii, 3MiCHEHI 3 BHUKOPUCTaHHAM Yycix KapTok,
BUIYIIEHUX 10 PaxyHKy, BOpPOJOBXK BCHOI'O CTPOKY KOPHCTYBaHHS HHMMH, a Takox mporsirom 90
(deB’ssnocta) kanmenmapuux nAHiB micna 3akpurts KP ta npunubenns aii Kaprku. Ha Kiienrta
MOKJIa/1aeThesl 000B‘SI30K MmoramieHHs 3adoprosanocti no KP, Bkitoyaroun 3a00proBaHicTh, sSiKka BUHUKIIA
B pe3ynbraTi niit JepxkareniB JlonatkoBoi Kaptku.

17.4. KrnienT Hece mMOBHY BIANOBIAANBHICTH 3a BCl omepanii, 3aiHCHEHI 3 BHUKOPHCTaHHIM
BTpayeHHUX/BUKpaneHnX KapTok, 3milicHeHi micis iX BTpaTH/KpaIiKKH, y pa3i HemoBigomieHHs banka
npo ¢akt BTpatu/kpanikku banky Ta BrnpomoBxk 1 (omHi€l) TOAMHM 3 MOMEHTY HAJXOKEHHS
noBiTOMJIEHHSI TIpo 1e 10 baHky a Takox 3a omeparlii, mpoBeneHi Jlepxkarenem micis po30JIOKyBaHHS
Kaptku, npoBezieHOro B MOPSAIKY BU3HAYEHOMY UM Jl0rOBOpOM.

17.5. KiiedT Hece MOBHY BiJNOBINANBHICTG 3a MOXJIUBI BTpatd KomTiB Ha KP, ski cramm
HaciiikoM kommpomeranii KapTku y pasi BiiMoBU B HafaHHiI banky iH@opmarii nmpo cBoi KOHTaKTHi
HOMepH TeneOHIB, aapecy eJNEeKTPOHHOI MOIITH, HaJlaHHS HEIOCTOBiIpHOI iH(opmarii mpo KOHTAKTHI
HOMepU TeneoHiB, aapecy eNeKTPOHHOI MOmTH ab0 HECBOEYACHOTO IOBIIOMIICHHS MpPO 3MiHY
KOHTAKTHHUX HOMEpIB TeJe(OHiB, aapecy eIeKTPOHHOI MOIITH.

17.6. BigcyrHicts mnmcbMOBO1 3asiBu KiieHToM Ha migkimodeHHs mociayrm M-banking (SMS-
MOB1TOMJICHHSI) PIBHO SIK 1 HASBHICTh MMCHMOBOI BiIMOBH BiJI mikaroueHHs nociayru M-banking (SMS-
MOBIZIOMJICHHS), BBaXKa€ThCsl BiAMOBOIO KirieHTa Big OTpUMaHHS TOBiIOMJIEHb Bin banky mpo
3/1CHEeHHsT KOkHOi omepauii 3 BukopuctaHHsMm IIK Kiienta, Tum camum KiieHT 301bl1y€e pU3HMK
30UTKIB BiJ 3/1HCHEHHS] HECAaHKIL[IOHOBAaHMX OIEepalliil Ta Hece MOBHY BiJNOBIJAIBHICTh 32 MOKJIHUBICTh
BUKOpHCTaHHA TexHoorii 3D-Secure 3a MmoxuBi BTpaTH komris Ha KP.

17.7.  KiieHT Hece MOBHY BiANOBIAAJIBHICTH 32 MOXJINBI BTpaTu kowmTiB Ha KP, 3a apyroro Ta Bcima
HACTYITHUMH HECAHKIIIOHOBAaHUMH OIEpaIlisiMi, 3MiCHEHNMHU 3 BUKopHcTaHHAM Kaptku Jlepxkarens,
gakmo y Kiienra minkmodeHo mnociayry GSM OGaskiHry i #Womy HajaiciaHe — BifmoBigHe SMS-
MOBIJOMJICHHS PO MPOBEACHHSI HECAHKIIOHOBAHOI Ollepallii, ajie BIH HEralfHO He IMOBIJOMMB IO i€
bank, y T.4. gxmo nociayra SMS-B3arani He niakmoueHa Kiientom.

17.8. KrnienT Hece mMOBHY BiANOBIJaNbHICTH 3a MOXIHMBI BTpatd komrtiB Ha KP, 3a Bcima
HECAHKIIIOHOBAHUMH OINepauisiMi, 37iiicHeHuMH 3 BuKopuctanHaM Kaptku [lepkatens, SKIIO
Jlepxatenb BIIMIHUB BCTaHOBJIEHI baHKOM 0OMexeHHs Oy/Ib-IKHUM CIIOCOOOM.

17.9.  baHk He Hece BiAMOBITAIBHOCTI 32 MOKIIUBY O€3MiICTaBHY BiJIMOBY TPETiX 0Ci0 BiJl MPUHHSITTS
Kaprtok 10 po3paxyHKiB, a TaKOX 3a JIMITH Ta OOMEXEHHS y BUKOpUCTaHHI KapTok, 10 BCTaHOBIICHI
TpeTiMHU 0co0aMH, sIKi MOXKYTh MOpyIlIyBaTH inTepecu Kiienra.

17.10. basvk He Hece BiamoBimaibHOCTI Tepen KimienToMm 3a omepartii, 3MiiiCHEHI 3 BUKOPHUCTaHHIM
Kaprox J[lepxartemiB, st 3ailicHeHHs skux HeoOximHo BBoautu I[IIH. KiieHT nanum myHKTOM
O3HAOMJICHUH, 0 JaHUH TUN Ollepalliil He miAJIArae ONpoTECTYBAHHIO Ta OCIIOPIOBAHHIO.

17.11. bank He Hece BiamoBiganbHOCTI nepen Kmienrom/Jlepkarenem 3a HECAHKIIIOHOBAaHI OCTaHHIM
omeparlii 3 Bukopuctanusm Kaptku y pasi BiamoBu [lepxkatens 3abnokyBatu KapTky y BiAMOBIIHOCTI
JI0 BUMOT 11bOro Jlorosopy.

17.12. bank He Hece BIAMOBIIATHHOCTI 3a 30MTKH, 3aBaaHi Kiienry/Jlepxkarento y pasi:

17.12.1. HaBMUCHOTO  Ta/ab0  HEHABMHUCHOTO  PO3TOJIOMICHHS,  HEHAICKHOTO  30epiraHHs
Hepxarenem/KiieHToOM nepcoHanabHOI iHGOpMALii, 110 MoXKe OyTH BUKOpPHCTAaHA TPETIMH 0COOaMU IS
3M1MCHEHHST HECAaHKIIIOHOBAHMX OTIEpaIlii;

17.12.2. naBmMucHoro Ta/ab0 HeHaBMHCHOTO joctymy pno0 iHdopmamii Koienra/[lepxkatens, o



3HAXOAMTHCS 032 MEKaMU OaHKIBCHKMX KaHAJIB 3B‘SI3Ky Ta y He OAHKIBCBKMX CHUCTeMax 30epiraHss
iHdopmarrii;

17.12.3. axmo iHdopMmariis, sKa NEepeJaeTbCs BIAKPUTHMH KaHAJIaMHd MOOUIBHOTO 3B‘S3KYy CTaja
B1JIOMOIO TpeTiM ocobam Oe3 Bimoma Ha Te KimienTa/Jlepkarens abo baHky.

17.13. KiieHT Hece BiNMOBIAANBHICTH 3a CIUIATY MOJATKIB 13 CyM, 110 3apaxoByrOThCs Ha KP.

17.14. JlepxaTenb Hece MOBHY BiIMOBIIAIbHICTh 32 MPAaBUIBHICTh Ta KOPEKTHICTh BBEICHHS JTAHUX Y
TepMiHAILHOMY O0JIaTHaHHI.

17.15. baHK 3BUIBHSETBCSA BiJl BIANOBINAJBLHOCTI 33 HEBUKOHAHHA (HEHAJIC)KHE BUKOHAHHS)
3000B‘s13aHb 3a [loroBOpOM y TOMY BUNAJIKY, SKIIO Y BiAMOBIAHOCTI 3 3aKOHOJABCTBOM YKpaiHu Oyze
MPOBEACHO TpUMycoBe crucanHs (cTsarHeHHs) komTiB 3 KP Kiienta abo HakmageHuii apemT Ha
rpomosi komty Ha KP B mopsiky, nependayeHoMy 3aKOHOJAaBCTBOM Y KpaiHU.

17.16. bank He Hece BimnmoBimanbHOCTI mepen Kiientom 3a cymepeukn Mk Jlepxartenem Kaptku i
ToproBiem/0aHkoM, 1o npuitMae KapTtky, 30kpema, 3a cyrnepeyku, 110 BUHUKAIOTh y 3B A3KY 3 HU3BKOIO
SKICTIO TOBapy abo oOciyroByBaHHs. baHK He BiAMOBiMalbHUN 32 TOBapu (poOOTH, MOCIYrH), HaJaaHi
Jlepkatetto BiIOBITHIM TOPTOBIIEM.

17.17. bauk He Hece BiamoBimanbHOCTI mepen KiieHToM 3a KOH(IIKTHI CUTyalii, 10 MOXYTb
BUHUKHYTH Y 3B’sI3KY 3 BiIMOBOO [leprkaTento B mpuiiomi KapTku mist orutatu ToBapiB (poOiT, mocyr)
y TOPTOBIIIB.

17.18. bank He Hece BianmoBiganbHOCTI nepen KimienTtoMm y BUnajaky, sKIIO nopyiieHHs bankoM 1bporo
JloroBopy (B TOMYy 4YHCII aje HE BUKIIOYHO HEOTpUMaHHS ab0 3aTpUMKH B OTpuMaHHI SMS-
MOBIAOMJICHb IIOJ0 3AIMCHEHUX OIepalliif) cTajJo HacliJKOM TEeXHIYHHUX 3001B y poOOTi amapaTHUX i
MIPOTPaMHHUX 3ac00iB, sIKi 3a0€3MeUyI0Th MPOBEACHHs onepaniil 3 Kaprkamu (BiAKIIOYSHHS/ YITKOHKCHHS
€JIEKTPOKUBIICHHS 1 MEpeX 3B 53Ky, 3001 MporpaMHOro 3a0e3neyeHHs MPOIeCiHrOBOTO LIEHTPY, TEXHIYH1
3001 y po6oTi kaHaiiB 3B’s3ky MIIC # iHmIi cutyarii), siki craiucs He 3 BUHU baHKYy.

17.19. [epxartens Hece BIANOBIAAJIBHICTH 3a BCl omepallii, M0 CYMpPOBOIKYIOTHCS aBTOPU3ALIIEIO, 10
MOMEHTY HajaHHsi baHKy 3asBu mpo OnokyBanHs komriB Ha KP Ta 3a Bci omepamii, mo He
CYIPOBOJUKYIOTBCSI aBTOPU3ALIEI0, 10 MOMEHTY IOCTaHOBKM KapTKh B MIKHApPOIHHN E€IEKTPOHHHMA
Cron-crnucox.

17.20. KitieHnT Hece BCi pU3WKH 1TOB’sI3aHi 13 3/IIMCHEHHSM omepalliii 3 Bukoprucranasam Kaptku y POS-
TepMiHaiax, 1o noTpedyroTh 000B’s3k0Boro BBeAeHHs [1IH-koxy npu po3paxyHkax 3a ToBapu (poOoTu,
MOCIYyTUM) 'y TOPriBENbHIM MepexXi, OCKIIbKM MpH I1X 3AIHCHEHHI ICHYe BHCOKUH pU3HK
HECAHKIIIOHOBAHOTO OTPUMAaHHA TpeTiMU ocolOamu iH(opmaruii npo KapTky 3 meroro ii mojaanbuioro
HE3aKOHHOTO BHKOPHUCTAaHHS, II0 MOXe€E 3aBJaTH MarepianbHMX 30UTKIB KiieHnTy. MoiuBi HeraTuBHIi
HACJIIJIKM 3a3Ha4YeHUX 1ii JlepxkateniB € BUKIIOYHUM puzukoM KitieHTa.

17.21. 'V pasi 3niiicHenns Jlepxkatenem omepaiiif, Bu3HaueHuXx y nmyHkTi 12.3.20 mporo Jlorosopy,
baHk He Hece BIAMOBIIaIbLHOCTI 32 HACTYITHI HE3aKOHHI oreparlii 3 BUKopuctanHsaM KapTku.

17.22. VYci cnopu 1 cynepedkH, 110 BUHUKaIOTh MK CTopoHamu B pamkax JloroBopy miuisraroTh
YpEryJIIOBaHHIO IUISXOM B3aEMHHMX KOHCYyNbTallii Ta mneperoBopiB. Bci cmopu CropiH, mo He
BPEryJbOBaHI MUPHUM IIJISIXOM, BHUPIIIYIOTbCA y CyAOBOMY MHOpPsAKYy. CHOpH MiX CTOPOHAMH ILIbOTO
JIOTOBOPY BHPINIYIOTHCS Y TIOPSIIKY 3arajibHOI FOPHCIUKINT YKpaiHU, B TOMY YHCII TPETEHCHKHUX Cyaax y
BIJITIOBITHOCTI 3 PErjaMEeHTOM MOCTII{HO J1i0YOro TPETEeHCHKOTro Cyay, 0 SIKOTO MepeaeThes CIip — 3a
Bubopom banky.

17.23. CropoHu 3BUIBHSIOTHCS BiJl BIAMOBIJAIBHOCTI 32 4acTKOBE a0O MOBHE HEBUKOHAHHS Oyb-
SKOTO 3 TOJIOKEHb IbOro JloroBOpy, SIKIIO Ile¢ HEBHKOHAHHS € HACNiJKOM HAI3BHYAHUAX 1 HE
nepeadavyBaHUX 3a JaHUX YMOB MOIM (opc-Maxop, a TakoX y pasi MPUHHATTS 3aKOHIB YKpaiHW,
HOPMAaTUBHO-TIPaBOBUX akTiB Ypsny Ta HBY, ski nepemnikomxatoTs BUKOHaHHIO 3000B's13aHb 110 JAHOMY
HoroBopy. CTtopoHM mifnuiM 3roau, 1o 10 0OCTaBUH (OpCc-Ma)xkopy BIJHOCATBHCS: CTUXIHMHI JHXa,
eKCTpeMajbHI TIOTOJHI YMOBH, TIOXEX1, BIWHH, CTpaliKd, BIMCHKOBI Jii, TpoMajchbke Oe3nais,
HE3aKOHHE BTpy4YaHHS B poOOTy OaHKIBCHKOI KOMIT IOTEPHOI Mepexki (KibepaTaka), TOIIO, a TAKOXK Jii Ta
pIIIEHHSI MDKHApOJAHMX OpraHizallii, KOMIETEeHTHHUX OpraHiB YKpaiHM Ta/a00 I1HIIMX JepkaB, IO
CTOCYIOTBCSI, Y TOMY YHCIIi, BCTAHOBJIEHHS OyJb-SKUX 3a00pOH/00MEXEHB/CaHKIIIM MO BiTHOLIEHHIO 10
Kpain/ocib/ToBapiB/mocayr (Hagai - MbKHApOIHI CaHKIIII), ajle He 0OMEXYIOThCS HUMHU, HEMOXKJIIUBICTh
3abe3neueHHss bankom 3xilicHeHHs mepekas3iB 3a nomomoroio cuctemu SWIFT/ CEIl 3 Oynb-skux



miJcTaB, a00 3MiHM 3aKOHOJIABCTBA Ta 1HIIUX HOPMATHBHO-TIPABOBUX aKTiB, IO 3POOMIM HEMOKIUBUM
ab0 30MTKOBMM BUKOHAHHS HHUMHU CBOiX 3000B’s3aHb 3a muMm JloroBopom. Ilicis 3akiHueHHs ¢opc-
MaXopHuX 00ctaBuH CTOPOHHM JOKIAJAIOTh YCIX MOMJIMBHX 3YCHUJIb JJIS YCYHEHHS a00 3MEHIICHHS
HaciakiB Takux obcraBuH. [Ipo HactanHs (opc-maxkopHux oO6ctaBuH CTOpOHM MarOTh iH(GOpPMyBaTH
OJlHA OJTHY HEBIAKIIATHO.

17.24. Y Bunanky BHHHMKHEHHS BUIAJKIB OJAEp)KaHHS, 30epekeHHs, KopucTyBaHHs KiieHTOM
rpolIoBUMH KotTamu banky 0e3 nocTaTHbOi Ha Te MpaBoBoi MijacTaBu KirieHT 3000B’s13aHUI HA BUMOTY
banky moBepHyTH Bci ofepxaHi, 30epekeHi un Bukopuctani Kimientom rpomosi komru banky Ha #oro
Mepiry BUMOTY, a TaKOXK Yy pa3i HE MOBEPHEHHS KOIITIB MPOTATOM TPhOX OAHKIBCHKUX JHIB CIUIATUTH
MPOIEHTH 3a OE3MiJCTaBHE KOPUCTYBaHHS TaKHMM TPOLIOBUMH KomTamMu y po3Mmipi 50 % Big cymu
0e3MiCTaBHO BUKOPUCTAHUX, OJEP>KAaHUX UM 30€peKEHUX TPOILIOBUX KOMITIB. YMOBH LBOTO IYHKTY
3aCTOCOBYIOTHCS B IIOBHIN Mipi 1 O BHITIKiB, KOJU MiACTaBa, Ha sikiii KirieHTOM ofepikaHo, 30epekeHo,
BUKOPHUCTAHO T'POIIOBI KOIITH baHKy 3rofoM Bignana.

17.25. bank He Hece BiAMOBIAAIBbHOCTI niepea KilieHToM y BUMAAKy, SKIIO MOPYIIeHHS baHKOM 1IbOTo
JloroBopy cTajo HacliJJKOM HE3aKOHHOTO BTpPy4YaHHS B POOOTYy OaHKIBCHKOI KOMII IOTEPHOI Mepexi
(xibeparaka); 300iB y po6oti cucremu SWIFT/ CEIl un iHIMX TEXHOJOTTYHUX MpoOiieMax, MOB’ A3aHUX
3 pobororo cucremu SWIFT/ CEIl, a Takox y pa3i HemMoxJuBocTi baHky 3abe3meunTH 3a1HCHEHHS
nepekasy 3a nornomororo cucremu SWIFT/ CEII, mio cramucs 3 Oyab-sSKUX MiICTaB.

17.26. Ilignucanusm upsoro JloroBopy KilieHT po3yMie Ta MOTODKYETbCS 3 THM, IO Y BUMAAKY
HernoBigomyeHHs KiienToM baHKy mpo yKiajeHHS PaBOYMHY, HA IMiJICTaB SIKOTO BHHUKAE OOTSKEHHS
MaiHOBHX MpaB Ha TPOIIOBI KOWITH, 110 3HaxoaaThcs Ha KP  Kiienra ta/ab6o nmoBimomienus banky npo
BIJICYTHICTb B 3a3HAQYEHOMY IpPaBOYMHI, Ha MIJCTaBl SKOTO BUHUKAE OOTSDKEHHS MAaiHOBUX IpaB Ha
IPOIIOBI KOIITH, 110 3HaxoasaThcs Ha KP Kiienra, ymoB mono 3rogu OOTskyBaya KimieHT camocTiiiHO
Hece BCIO, TNepeadavyeHy YHMHHUM 3aKOHOJABCTBOM BIANOBIZANBHICTH 3a Taki Aii B TOPAIKY,
nependaueHoOMy 3aKOHOJABCTBOM YKpaiHM, Ta BIALIKOAOBYE MOB’si3aHi 3 1uM 30UTKH OOTsSXKyBauy
Ta/abo OyIb-sIKUM 1HIIUM TpeTiM ocobam Oe3 3amydeHHs baHky.

17.27. bank He 3000B’43aHHHN BiAIIKOIOBYBATH 32 PaXyHOK BJIACHUX KOIITIB BTpaT KimieHTiB:

17.27.1. y po3mipi, mO MEPEeBUIIyE PO3MIp CTAHAAPTHOTO TOOOBOTO JIIMITY Ha BiIMOBIIHUN THI
onepauiit 3 I1K, o aisiB y banky Ha MOMEHT NMPOXOJIKEHHsI HECAHKI1I0HOBAaHUX OTeparliit

17.27.2. sxmo Kiienrom Oyno mopymeno tepmin OnokyBanHs [IK Ta indopmyBanus banky mpo
HECaHKIIOHOBaHi omepariii.

17.28. KmieHT Hece BiINOBIIATBHICTH 33 BIAMOBIAHICTH iHpOpMAIlii, 3a3HAYECHOI HUM Y TUIATDKHIN
IHCTpYKLIi, CyTl IUIaTDXHOI omepauii. Y pa3i BUsBIEHHS HeBianoBinHocTi iHpopmanii KiieHT Mae
BIIIIKOJTYBAaTH HaJaBady IUIATIKHUX TOCTYr IIKOAY, 3aMOAisTHY BHACIIJIOK TaKoi HEBIAMOBIIHOCTI
iHpopMarii.

17.29. baHk Hece BiMOBITAIBHICT 32 BUKOHAHHS HEAKIICTITOBAaHUX/HeHANSKHUX [ImaTikHUX omepartii
Ta PU3MK BIAMOBITHUX 30UTKIB, MPHU I[bOMY TaKa BiAMOBIJATbHICTH BUHUKAaEe y baHka BHUKIIOUHO 3
MoMeHTy oTpuMaHHs bankom noBigomienHs Kiienra npo ¢akrt Brparu EII3 Ta/abo InauBinyanbHOi
o0uikoBo1 iH(opMaIlii, HaAaHOTO B MOPAAKY, BcTaHoBiIeHoMYy Y JIBO Ta/abo JloroBopom

18. TepmiH aii Ta MOPSIAOK MPUNUHEHHS 10TOBOPY

18.1. [Ileii HoroBip HaOyBae YMHHOCTI 3 AHS mianucaHHs ioro oboma Ctoponamu. CTpok Jii JOroBopy
364 nHs. SIKIIO MO 3aKIHYEHHIO KOYKHOTO HACTYIHOT'O CTPOKY JIOTOBOPY Hi OJHA 13 CTOpIH HE 3asBUia
PO CBOI HaMipH BIJIMOBHUTHUCS BiJ IIbOTO JOTOBOPY, CTPOK [ii JOTOBOPY MPOJOBXKYETHCS HA TOW-XKe
TEpPMiH.

18.2. 'V pasi nopymenns KiieaTrom ymMOB 115010 J[OTOBOpPY, HAassBHOCTI 1HINUX MiJCTaB, Mepea0adeHUX
nuM  JloroBopom abo [i0OYMM 3aKOHOJABCTBOM YKpaiHu, bank mae mpaBo posipBatu Jlorosip,
nonepeauBmu Kiienta Oyap-sSKMM 13 JOCTYNMHHMX s baHKy 3aco0iB: €JEKTPOHHOIO MOIITOI YH
PEKOMEHI0BaHUM JIUCTOM. KITlieHT MOBMHEH BiANOBICTH Ha moBinomieHHs npoTsiroM 45 (Copoka m'atn)
KaJIeHJApHUX JIHIB 3 MOMEHTY CIIPSIMyBaHHSI HlOMy Takoro moBiIOMJIEHHS. Y pa3i HeoTpUMaHHsS baHkom
BIJIMIOBIJIi MPOTATOM 3a3HAYEHOTO0 CTPOKY BBaKae€Thcd, 10 KiieHT 3rozeH 3 posipBaHHAM Jlorosopy.
ITpu npomy KP, Binkputuii Ha migcrasi 1iporo J[oroBopy, 3aKprBa€eThCsl.



18.3. PosipBanns JloroBopy Ta 3akputts KP, B Tomy umcni 3a inimiatuBoro baHky, He 3BUIbHSAE
Kitienrta Bi 000B’s13Ky TOTaCUTH B IOBHOMY 00cs131 3a00proBaHicTh 3a JloroBopom

18.4. 3akputta KP [leprxarens Moxe 31iHCHIOBATHCS B TOMY YHCJIi, ajle HE BUKIIIOYHO:

18.4.1. 3a 3asBoro [lepxkatens 3rigHo 1m.12.2.14 3a yMOBHM HajeXHOTO BHKOHaHHsS Jlep)karermeM BCIX
CBOIX 3000B’s13aHb, nepeadadeHux JJoroBopom. 3anumok komtiB Ha KP Moke OyTH BUIaHUN TOTiBKOIO
a0o mepepaxoBaHuid baHkom Ha iHImUMH, BuU3HaueHUW Jlepxkartenem, paxyHok mpotrsarom 45 (Copoka
I'ITH) KaJIeHJapHUX JHIB 3 MOMEHTY Iojjaui 3asBu mpo 3akputTsi KP ta moBepuenHs Bcix Kaprok.

18.4.2. Ha BUKOHaHHS BiJIITOBITHOTO PIIICHHS CYIY.

18.4.3. KP moxe Oyru 3akputmii bankom B pasi BigcyrHocti omepauid 3a KP mpotsrom 12
(IBanaamsaTu) micsamiB ado 364 nuiB migpsn. He 3aiiicHeHHs ¢iHaHCOBUX omepariiii iHimiioBaHUX
Kiientom mo KP € Bupaxennsm Hamipy KiieHTa BIIMOBHTHCS BiJ I[bOrO JOTOBOPY Ta BiJIMOBOIO BiJl
Horo mpojaoBxkeHHs, THM camuM KitieHT Hanmae banky 3asBy Ha 3akputts KP. bank, B cBoro dyepry,
npuiiMe 3asBy Ta 3akpue KP Timpku 3a yMOBH BiZICYTHOCTI 3aIMIIKy Ha OCTaHHbOMY, & TOMY MAa€
poioBXKyBaTu oociyropyBatu KP 31 circaHHsSM BCiX BCTaHOBJIEHUX TapudaMu KOMICIH 10 3BEepHEHHS
KitienTa 3a 3ammkom KomTiB a0o 1o npuiHITTS KP Hy/1bOBOTO 3a/IHIIKY.

18.4.4.Y iHmmX BUMNAAKaX, Mepea0avYeHHUX JIF0YMM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMHU IIbOTO
Horosopy. Y Bumajnky ininiroBanHs bankom a6o Kmientom 3akputts Paxynky bank anymioe Kaptky,
Bunany Kiienty B pamkax Jlorosopy.

18.5. PozipBanns [oroBopy abo 3akpurts KP 3a imimiatuBoro Kiienta ne 3BunbHsie Kiienta Bin
00OB‘sI3Ky TOTacHTH B TOBHOMY 00cCs3i 3a0oproBaHicTh 3a J[OroBopoM, B TOMY YHCII CILIATHUTH
HapaxoBaHy J0 JaTtu po3ipBaHHs JloroBopy BuHaropoay banky 3a obcmyroByBaHHs (piyHE, MicSUHE
obciyropyBanHs Tomio). PozipBanns JloroBopy 3a iHimiaTuBoro Kili€eHTa MOJIHMBE TpU BiJCYTHOCTI
3aboproBaHocTi 3a JloroBopom.

18.6. V Bumaakax, mependadenux m.18.2. JloroBopy micis 3akpurtss KP 3amumok komrtiB mo KP
MepepaxoByeTbcsl Ha OaHKIBCHKUI paxyHOK, Ha SKOMY OOJIIKOBYIOTbCS KOILITH 32 HEAII0UUMU
paxyHKaMu, Ta 30epiraeTbCsi Ha HHOMY IO MOMEHTY 3BepHeHHs J[lepxkarens no banky 3 meroro
PO3MOPSHKEHHS [IMMU KOILITAMH.

18.7. Ha 3amumox KomrTiB, o Oynu mnepepaxoBaHi baHkoM Ha paxyHOK i OOJIKY KOIITIB 3a
HETIIOUUMH paxyHKaMH, BIZICOTKM HE HapaxoBYIOThCA. Jleparenb MOTO/KYETHCS, IO 3AIHCHEHHS
bankom moBepHeHHs komTiB micas 3akpuTTs KP, BukiageHux B m.18.7 € HajleXHUM BHKOHAHHIM
bankoM BracHMX 3000B’s3aHb 111010 TOBepHEHHS KowTiB [lepkatens micns 3akputts KP. Ilpu npomy
Jeprxatens opydyae baHky yTpuMary i3 CyMU KOULITIB, IO MOBEPTAIOThCS, CyMY BUTpAT, MOB’I3aHUX 13
3MIHCHEHHSIM TaKOTO TIOBEPHEHHS Ta 00CITyTOBYBaHHS TAKOTO PAXYHKY.

18.8. Axmro omepamii 3a KP (3a BUKITIOUEHHSAM orepariiii i3 cruiaTé KOMICiH, TUTaTexXiB, BiICOTKIB Ha
3anumky komTiB Ha KP y Bumagky iX HasBHOCTI Ta IHIIMX omepariii BiamoBigHo a0 Tapudi) He
3MIACHIOIOTHCS  TpOTsroM 12 (ABaHAIUATH) MICSALIB  MIAPSA, TO YTPUMYIOTBCS KOMICIA 3a
00CITyrOBYBaHHs, MOHITOPUHI DPaxyHKY, HEaKTUBHOI'O paxyHKy Ta HemoBepHyty I[IK B T.u. mo
HEAaKTUBHOMY PaxyHKYy, 3 noganbmum 3akpuTTsM KP ta anymoBanssm 11K no sikomy mpotsrom 12-tu
MICSIIB HE MPOBOJMIJINCS PO3paxyHKOBO-KacoBl omeparlii (omeparii, iHimioBaHi kiieHTom). Komicis
YTPUMYETbCS JOTOBIPHUM CIUCAHHSM Y pa3l BIACYTHOCTI aKTUBHOCTI 3a paXyHKOM. SIKIIO 3aJMIIOK Ha
KP meHIIe BCTaHOBIIEHOTO pO3Mipy KOMicii, KOMICisi BCTAHOBJIIOETHCSA B PO3MIpi 3QJIMIIKY HA JAaHOMY
KP.

18.9. 'V Bumaaky 3akputts KP baHKk, y mopsaKy TOTOBIpHOTO CITMCAHHS, MA€ TIPAaBO CIMCATH HAssBHUN
Ha KP 3anumiok rpomoBux KOIITIB Ha CBOKO KOPHUCTh Yy SIKOCTI OIJIaTH KOMICiiiHOT BuHaropoau baHky B
TOMY YHCJIi, ajle He BUKJIIOUHO 3a 3akpUTTs KP.

18.10. 3akpurts KP Ta moBepHenHs bankom 3amumiky xomTiB 3 KP 31iliCHIOETBCS HA TIIACTaBI 3asBU
KiienTa abo 3 iHmmx mifcras, nepeadadeHnx num JloroBopom, micns 3akindeHHs 45 (Copoka m’atu)
KaJleHAapHUX JHIB micis noBepHeHHd 1o banky Kaprtku, Bupanoi y pamkax manoro Jlorosopy. Y
BunaaKy BigmoBu Kiienra nosepuytu Kaptky no banky, 3akputtsa KP Ta moBepHeHHS 3aJUILIKY KOIITIB
3 KP 3piiicHioeTbes Ha miacrasi 3asBu KiienTa micnst 3akiHueHHs 45 (Copoka I’ sITH) KaJIeHJapHUX JHIB
3 JIaTH 3aKiHYeHHs CTpoKy Aii KapTku.

18.11. KP He Moke OyTH 3akpuTHii 3a 3asBor0 KirieHTa y BUnajaky, skmo Ha komtd Ha KP HakimageHo
apemt Ta/ abo 3ynuHeHe nposefeHHs onepaiiii mo KP 3 migcraB Ta B nmopsaky, nepeadadyeHux YMHHUM



3aKOHOJABCTBOM YKpaiHu Ta/ abo mpaBa posnopsypkeHHss KP oOmexxeHO ymoBaMu OOTSDKEHHS,
MpeAMETOM SKHUX € MaWHOBI TpaBa Ha TPOIIOBI KOMITH, 10 3HaxoasaThes Ha KP, mpo mo Oymo
noBioMJIeHO baHk B mucbMOBOMY OilliifHOMY OPSIKY.

18.12. Ilpununennss oxpemoi 3asBu/llocmyrn, ykmameHoi B Mexax JloroBopy, HE BHKJIHKAE
HeoOXiaHOCTI po3ipBaHHs J[oroBopy.

19. Ilopsaaok 3MiHM YMOB I0rOBOPY

19.1. bank mae npaBo BHOCHTH 3MiHU 110 JloroBopy, y Tomy umcii g0 Tapudis, 6e3 ykinaganHs Oy/b-
SAKHX JIOTOBOPIB IpO 3MiHY JlOrOBOpY, MOMOBHIOBATH iX HOBUMH MOCIYI'aMH TOILNO, SKIIO iHIIE HE
nependaueHo YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

19.2. 'V pa3si BHecenns 3MmiH bank nosinomiisie KitienTa y HacTymHi CTpOKu:

- mpo 3MiHu A0 JloroBopy, SKIIO Taki 3MiHM HE IMOTIPIIYIOTh YMOBU 0OciyroByBaHHs KitieHTa
(30kpema 3MiHu A0 J[oroBOpy He MPU3BOIATH JO M0JaTKOBUX BHUTpaT KilieHTa, HE 30UIbIIYIOTH HOTO
BI/IMOBITAJILHOCTI, CHPSMOBaHI Ha 3aXHUCT HOro mpaB abo IHTEpecCiB, Ha IIABUIIEHHSA O€3IMeKH
3MiACHEeHHsT omepariii abo mepenadi iHpopmanii 3a JloroBopom), Tta/abo skmo 3MiHu 10 JloroBopy
nependayvaroTh HaJaHHS HOBOI OaHKIBCHKOI IOCIyTH/cepBiCy Ta/ab0 SKIIO Taki 3MIHM 3yMOBJIEHI
BUMOTaMH 3aKOHOJABCTBAa YKpaiHW — HE Mi3Himie HiX 3a 5 (1’1Th) KaJeHAapHUX IHIB 0 AaTH HAOYTTS
YUHHOCTI TaKUX 3MiH.

- mpo iHmi 3MiHu ymoB JloroBopy Tta 3minm Tapudi — He miznime, HiX 3a 30 (TpUILATD)
KaJIeHJAapHUX JHIB 0 AaTH HaOYTTS YUHHOCTI TaKHX 3MiH.

19.3. Bank noBiIOMIISIE TIPO 3MIHH OJHUM 3 HACTYITHUX CIIOco0iB (Ha BUOip baHky):

- IUISIXOM po3MitneHHs iHopmarii Ha OdiniitHomy caiiti banky;

- nuixoM Hagauas Kiienrty indopmarii y BininenHi banky;

- HampaBJieHHsI SMS- TOBiJOMJICHHS,

- Ha ENIEKTPOHHY IMOIITOBY CKpUHBKY KitieHTa;

- IUIIXOM HamNpaBJIeHHs KI€HTY 4depe3 noaarok “TlonraBa-0aHK OHJIANH MOBIJOMIIEHHS - TPO

3minu 10 JloroBopy Ta/abo Tapuis, sixi po3miiieHi Ha odimiiiHOMY caiiTi baHky y BcTaHOBIEHOMY

3aKOHOM HOPSIKY.

19.4. CropoHn MOMOBWINCH, IO KIIEHT BBaXKA€ThCS HAICKHUM YWHOM, Y TOMY YHCII THCBMOBO,
MoBiIOMJIEHHM/03HalloMmeHuM 1ipo 3MmiHM JloroBopy ta/a6o Tapudis banky, — y pasi po3milieHHS
bankowM BianoBigHOi iHpopMariii Ha caiiTi banky poltavabank.com ta/a6o Ha iHpopMaLIiHUX cTeHAAX Y
BijIIeHHIX banky Ta/abo uepe3 nonarok “TlontaBa-0aHK OHJIAMH aKTUBHOTO MTOCUJIAHHS HA OHOBJICHY
penakuiro JloroBopy, Ta/abo BpydeHHs1 ocoOucTo mija mianuc KiieHTy MUChbMOBOTO IMOBIIOMJICHHS Ta
BifcyTHOCTI Bia KiieHTa Ha naTy HaOyTTs YMHHOCTI BiMOBITHUX 3MiH 3asBU Npo po3ipBaHHs J[oroBopy
PO HaJaHHSA OAaHKIBCBKOI MocCiyru Ta/abo 3asBu mpo po3ipBaHHS JlOroBOpy, IO BBAXKAETHCS
npuiHATTAM KiieHTOM 3a3HayeHuX 3MiH, BIAMOBIAHO A0 yacTHHHU 3 ctaTrTi 205 [{uBiNBEHOTO KOJEKCY
VYkpainu.

19.4.1. ¥ pasi 3aiiicnensst bankom oaniel abo KibKOX il a came:

- BpyueHHs KiieHTy ocobucTo mij miinuc NMCbMOBOTO TIOB1IOMJICHHS;

- mepefaya MUCbMOBOTO TOBIJOMJICHHS B YCTQHOBY IOIITOBOTO 3B’S3KYy JJIsl BIANpAaBJICHHS Ha

azpecy, 3a3HaueHy y 3asBl Ha pueaHands 10 J{oroBopy, abo B IHIIOMY JOKYMEHTI, HaTaHOMY JI0

banky (¢akT BiAnpaBieHHS MiITBEPIKYETHCS MOMITOBUM PEECTPOM);

- HampaBJIeHHS TICHMOBOTO TTOBIOMIICHHS Ha aapecy KitieHTta, 3a3HadeHy y 3asBi Ha MPHETHAHHS

no JoroBopy, abo B IHIIOMY JOKYMEHTi, HagaHoMy 10 banky (¢dakt BixmpaBieHHS

MiATBEPKYETHCS TOMTOBUM PEECTPOM);

- HanpaBieHnHs KnienTty noBigomienHs yepes aoaarok “TlonraBa-6ank onnaitH”, npo mo y banky

30epiraeThbcs BIAMOBIIHA 1H(pOpMALis

KiieHT BBaXkaeTbcsl MOBIIOMICHHM Mpo 3MiHM B JlOroBOpi HajleXKHUM YHMHOM HaBITb Y TOMY
BHIAJ/IKy, KOJM MHUCHMOBE MOBIJIOMJIEHHS, HAJICIaHe HA HOT0 OCTAHHIO BIOMY ajpecy (3a3HadyeHa y
3agBi Ha mnpuenHaHHs Ao JloroBopy Ta/abo mHcbMoOBO moBigomsieHa Kiientom) He Oyino iHomy
JIOCTABJICHO (BPYUYEHO) HE3aJICKHO BiJl TPUIHH.



19.4.2. Ilinnucanasam 3asBu Ha npueaHanHs 10 Jorosopy bank Ta KilieHT TOMOBHIUCH, 1110 y BUIIAIKY
Hesroau Kimienra 13 3anpomnonoBanumu bankom 3minamu a0 JloroBopy, y Tomy umcii no Tapudis,
Knient 3000B’s3aHuii He mi3Hime HDK 3a 3 (TpW) KaJeHIApHUX JAHI 10 AAaTH HAaOYTTS YHMHHOCTI
BIJIITOBIHUX 3MIH:
- skuio KiieHT He moroamBes 31 3MiHaMU 10 OKpeMHX IMYyHKTiB JloroBopy Ta/abo 3i 3MiHaMu 10
Tapudis -Kiient 3000B’s13aH1i1 BUKOHATH yCi 000B’3KM 3a BIAMOBITHUM JloroBOpOM Ta MoaaTH 10
banky 3asBy npo poszipBanus JloroBopy abo mpUIIMHEHHS HaJaHHS OKpeMoi OaHKIBCHKOI MOCITYTH
(y Bunaaky 3akputts PaxynkiB KiienTta, 10o1aTkoBO mojaeTbes 3asiBa IpO 3aKPUTTS PaxyHKIB),
iHII1 BaHKIBCHKI MOCIYTH MPOJOBXKYIOTH CBOIO JiI0;
- sikio KutieHT He moroauBcs 31 3MiHaMu 710 J{oroBopy, 110 CTOCYIOThCS yCiX BaHKIBCHKUX MOCIYT,
0 MPOMNOHYIThes bankoMm y pamkax JloroBopy - KiieHT 3000B’s3aHMiI BUKOHATH yCi 000B’SI3KU
3a JloroBopom, nogatu a0 banky 3asBy mpo posipBanHsi [loroBopy a00 HpUIIMHEHHS HaJaHHS
OKpeMoi OaHKIBCHKOI MOCIYTH 3 MEPETiKOM IOCIYr, IO 3aKpUBAIOTHCS Ta MOAATH 3asBY IPO
3aKpUTTS PAXYHKIB.
19.4.3. Heotpumannst bankom 10 gaté HaOyTTs YMHHOCTI 3MiH 10 JloroBopy, y ToMy uucii g0 Tapudis,
nmucbMOBOi 3asiBU Mpo po3ipBaHHA J[oroBopy abo MpHUIMHEHHS HAaJaHHS OKpeMoi 0aHKIBCHKOI MOCIYTH,
CBiTUHTH Tpo 3roay KirieHTta 3 3amporoHoBaHMMHU 3MiHaMu J10 JloroBopy, y Tomy uncii 1o Tapudis, a
nonansbiie obcayropyBanHs bankom KiienTa 3a BinoBigiHuMU BaHKIBCAKMMU MOCITyraMu 3[1HCHIOETHCS
3 BpaXyBaHHSM TaKHX 3MiH.

20. AHTHKOpYNUiliHe Ta cCaHKIiliHe MonmepeIKeHHsI.

20.1. Ilpu BukoHaHHI cBOix 3000B’s3aHb 3a UM J[loroBopom, CTOpOHHM, HE BUIUIAYYIOTh, HE
MPONOHYIOTh BUIUIATUTH 1 HE TO3BOJISIOTH BUILIATY Oy/Ib-KUX TPOLIOBUX KOMITIB a00 HIHHOCTEH MPsSMO
abo moOiyHO, Oyab-aKUM oco0aM i BIUTUBY Ha il 4M pIllIEeHHS IUX OCi0 3 METOI OTpUMATH fKi-
HeOy/1b HeTPaBOMIPHI MepeBark YM iHII HEMTPABOMIpHI IIiTi.

20.2. Tlpu BuKOHaHHI CBOiX 3000B’s3aHb 3a UM JloroBopom CTOpPOHM HE 3AIMCHIOIOTH Iid, M0
KBaTI(IKYIOTHCS 3aCTOCOBAHUM JIJIsl 1IIJIeH 11boro JloroBopy 3aKOHOMABCTBOM, SIK MPOTO3UILIS/O0IIIHKA
Ta/ab0 HaJaHHA/OTPUMAHHS HENPaBOMIPHOI BUTOMAM, MIAKYI, a TaKOX Mii, L0 MOPYIIYIOTb BUMOIH
YUHHOTO 3aKOHOJ/JABCTBAa YKpaiHU Ta MDKHApOJHUX aKTIB IIOM0 MPOTHIIT Jieramizamii (BIIMHUBAHHIO)
JI0XO/I1B, O/IEP’KaHUX 3JI0YMHHUM HUIAXOM.

20.3. Koxna i3 CropiH mporo [loroBopy BiIMOBISETHCS BiJl CTUMYJIIOBaHHS OyIb-SKHUM YHHOM
npauiBHUKIB 1HIIOT CTOpPOHM, B TOMY WYHCIi, NIISIXOM HAJAaHHSA TPOIIOBUX CYyM,IOJApYyHKIB,
0€30MJIaTHOr0 BUKOHAHHSI Ha iX KOPHUCTb POOIT (MOCIyT) Ta IHIIMMH, HE MONMEHOBAaHHUMH Yy LIbOMY
MYHKTI CII0cOOaMu, 1110 CTaBUTh MpaliBHUKA iHIIOT CTOPOHU B MEBHY 3aJ€KHICTh 1 CIPSIMOBAHOTO Ha
3a0e3neyeHHs] BUKOHAHHSI LIUM IPalliBHUKOM OyJIb-KHUX 1l Ha KOPUCTh CTUMYJII0I0U01 oro CTOpoHHU.
20.4. Kiient mignmucaHHsIM 1bOTO J{0oroBOpY 3000B’SI3y€THCSI HE BUMHSATH i, SIKI MOKYTh PHU3BECTH
710 HakJaZeHHs Ha baHk oOMexXyBaabHUX 3aX0/1B (CaHKIIH), (1HAHCOBUX 30MTKIB, peMyTal[iiHUX BTpaT,
cUTyali KOH(IIKTY iHTepeciB, HEIOTPUMAHHS BCTAHOBJIEHHMX 3BHUYAiB JIIOBOIO OOOPOTY, a TaKOXK
3000B’A3y€ThCS JTOTPUMYBATHCh PHHKOBUX CTaHJIApTIB, B TOMY YHCIl CTaHAApPTIB J0OpPOCOBICHOI
KOHKYPEHIIii.

20.5. KiieHT 3000B’S13y€THCS JOTPUMYBATUCH TOTO, IO KOIITH, OTPAMaHi Bil baHKy B IKOCTiI KpenuTy
Ta/ab0 KOWITH, SKi BHECEHI/Haaidunum Ha paxyHok KiieHTta, He OyayTb BHKOpHCTaHi Ta/abo Oyiu
OTpUMaHI Ha IIJ1i, 3a00pOHEH]:

20.5.1. 3akoHO/1aBCTBOM YKpaiHH 3 MHUTaHb 3aMo0iraHHs Jerami3allii KOIITiB, OACPKAHUX 3JTOUYNHHUM
nusIXoM, (DiHaHCYBaHHS TEpOpHU3My a0o,

20.5.2. akTamMM Yu TpaBUIIaMHU YIIOBHOBaXXEHUX opraHiB €Bponeiicbkoro Coro3y, Cnonmyuenux LltaTiB
AMepHKHu, MDKHApOJAHUX OpraHizaiiid abo 1HO3eMHUX JepxkaB (Ie 3HaXOASIThCs OTpPUMYBaul KOIITIB abo
3a JJONIOMOTOI0 SIKHMX 3/1MCHIOETHCS MEePeKa3 KOIITIB).

20.6. Croponm midmuM crminbHOI 3roau, mo KiieHT He Moke 3amydatd ab0 BCTAHOBIIOBATH J1TOBI
BIIHOCUHM 3 0co0aMu, HIANPUEMCTBAMH, YCTaHOBAMH, OpraHi3allisiMH, MNPOTH SKUX 3aCTOCOBaHI
oOMeXyBallbHI 3ax0/u (CaHKIIi) YKpaiHOIO, 1HO3EMHUMHU JAep>KaBaMHU, MDKHAPOJHUMH OpraHamMu abo
YCTaHOBaMH, SKI BH3HAIOTHCS YKpPaiHOIO, IMION0 SIKUX BBEACHO OOMEXKYBaJbHUM 3axif (CaHKIIT)



«3a00poHa  BCTAaHOBJICHHS [IJIOBHX BIIHOCHH» a00 TmoOAiOHI OOMEXyBalmbHI 3axonu, SKi
BHKOPHUCTOBYIOTHCSI 1HO3EMHHMH JEep)KaBaMH, MDKHAPOJIHUMH OpraHizalisiMu ab0o yCTaHOBaMH Ta SIKi
BHU3HaHI YKpaiHOO.

20.7. CTopoHHM IITMM BCTaHOBJIIOIOTH, IO baHK 3BUILHAETHCS BiJl OyAb-sAKOi BIAMOBIAAIBHOCTI TEpea
KiienToMm y 3B’s13Ky 3 HeBUKOHAHHSIM KitieHTOM yMOB 11010 po3ainy [loroopy.

20.8. Kiient 3000B’s3aHuit BigmkoayBatu banky Oyab-siki BUTpaTH, (PaKTUIHO MOHECEHI baHkoM y
3B’SI3KY 13 HepoAepxkanasIM KirieHTom BUMOT 1bOT0 po3iny Jlorosopy.

21. Inuxi yMoBH 10T0BOPY

21.1. HenilicHICTh OKpEMHUX TOJIOXEHb bOTo /loroBopy He TATHE 3a cobor0 HefiiicHocTi JloroBopy B
L1JIOMY, OCKIJIbKA MO>KHA MPUITYCTHUTH, 1110 1ei Jlorosip Moxke OyTH ykiaJeHuil 0e3 BKIIOYEHHS TaKHX
MIOJIOKEHb.

21.2. Hesig’emanmu yactunamu JloroBopy € Jlomatku Ne 1 - Ne 6 Ta Tapudu, a Takox BCi yKiIaJieHi
JHorosopu npo Bukopuctanus [IpoxykriB banky.

21.3. Jlomatkwu:

21.3.1. lonatok Ne 1 ,,IIpaBuna kopucTyBaHHS OaHKIBCHKOIO MIIATIKHOIO KaPTKOIO™’

21.3.2. flomartox Ne 2 ,CranmaptHi no0oBi mimitu mo Kaprui, pexBizutu mis 3apaxyBanHs Ha KP ta
peraamMeHT po3paxyHKiB”

21.3.3. Homartok Ne 3 ,,OcoGmuBocti oOciyroByBanHs KpeauTHOro mimity Ha KapTKOBOMY pPaxyHKY
(KP)”; Homatok Ne 4 ,Vroma mpo 3a0e3ne4yeHHs] KpPeauTy IiJl 3acTaBy MalHOBUX IMpaB Ha JEHO3UT
(KP)”;

21.3.4. lomatok Ne5 | ITam'saTka mo3uyaiabHUKa;

21.3.5. Hoxarok Ne6 ,,ITacriopT CIO:KMBUOTO KPEAUTY IO IPOAYKTY ,,Kpenutaui nimit mo KP””.

21.3.6. lonarok Ne7 «Ilepemnik mociyr, o HajawoTbea y Mexax Cucremu «llontaBa-6aHK OHIIAHH

21.4. BignosimHo mo crarti 634 I[luBumeHOTO KONEKCy YKpainu nanuii [loroBip € goroBopom
MpUETHAHHS.

21.5. CTopoHHM TMOTOMKYIOTHCS, IO €IMHOK aapecor0 baHKy s BigmpaBlieHHS Oyab-sSKUX
JIOKYMEHTIB, JIUCTIB, MOBIIOMJICHb Ta 1HINOI KopecmoHaeHmii (mam — «KopecnonaeHiis»), € aapeca
Micus 3HaxomkeHHa banky: AT “IloaraBa-6ank ,, 36000, m. IToarasa, By [Iuauna Opanka, 40A.
VY Bunanky HampaieHHs KopecrnonneHiii Ha Oyab-sSKy 1HIIY aJpecy, B TOMY YMCIi Ha aapecy Oyiab-
SKOTO CTPYKTYpHOTro mipo3aiuty banky, Taka KopecrnonzieHIis He BBa)XXa€eThCs HAJICIAHOIO Ha aJipecy
banky Ta baHk He Hece BIIMOBIAAIBHOCTI 3a 1i HEOTPUMaHHS a00 OTPUMAaHHS 13 3aMi3HEHHSIM, B TOMY
qUCcal y pas3l HNOpYIIEHHS OyAb-KMX CTPOKIB, OOUMCIIEHHS SIKUX MOYMHAETHCA 3 JIATH BIANPABICHHS
Ta/abo orpuManHs Kopecnonnenuii bankom.

21.6. CropoHM TOMOBWIJIKCH PO T€, IO HACTAHHS ICTOTHUX 3MiH 00CTaBUH, sIKUMH KITi€HT KepyBaBcs
IpU yKJIaJeHHI 1boro J[oroBopy, He € MiJICTAaBOIO JUIsi BHECEHHS BIAMOBITHMX 3MiH B YMOBHU LbOTO
JloroBopy Ta/abo Horo posipBaHHs, Ta nmo30asise KiienTa npaBa mocuiaTucs Ha 1l 0OCTaBUHH B SIKOCTI
IPUYMHY HEBUKOHAHHS Ta/ab0 HEHAJIeKHOro BHKOHAaHHS 3000B'a3aHb 3a 1uM JloroBopom. Pusunk
HaCTaHHS ICTOTHUX 3MiH 00CcTaBWH Hece KitieHT.

21.7. Apnpecu, IiIaTXKHI PEKBI3UTH

BAHK: 36000, m. [TonTasa, By:n. [lununa Opnuka, 40A, kog €APIIOY 09807595

Ten./@axc +38 (0532) 610-002

21.8. Sxmio mix gac Bukopucranus 1K, 11 gepkarenem Oysio BUSBICHO BUIIAJIKU HEBIIIMOBITHOCTI
MCC-kony, hakTH4HIN AisITBHOCTI, TOOTO - MickoAiHTY (miscoding), To aepxkarens [1K mae 3mory
MOBIIOMUTH TIPO Taki Bunaaku bank emitent nanoi [1K 3BepHYyBIINCH:

- odiniitnuM nuctoM 10 banky Ha agpecy - 36000, m. [Tonraa Byn. [Tununa Opnuka 40A;

- Ha eJICKTPOHHY moIuTy - info@poltavabank.com;

- 3arenedonysasum 10 CiayxOu minrpumkn banky 3a teneponom: 0 800 407 0009.
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JHonartox Nel

a0 JloroBopy Ha BIiAKPHMTTS KAapPTKOBOI0 PAXYHKY, KPeIUTHOro JIMITYy Ta 00CJIYyroByBaHHS
miaTixxHoi kKapTtku B AT «IloaraBa-6ank»

IIpaBuiia kopucTyBaHHS 0aHKIBCbKOIO IJIATIAKHOI0 KAPTKOIO.

1 TIInarixnaa xaptka AT «IlonTaBa-6aHK» - 1€ €IEKTPOHHUHN TIATLKHUEN 3aci0, BUKOPUCTAHHS SKOTO
PETIIAMEHTYEThCS. YMHHUM 3aKOHOJABCTBOM YKpainu, mnpaBwiamu Visa, JloroBopoM Ta naHuUMH
[IpaBunamu.

2  Kiient 30608 s13aHmii 0cobucTo kKopuctyBaTucs KapTkoro, He nepeaBaTH ii B KOPUCTYBAaHHS TPETIM
oco0aM, HE IOBUHEH pO3TOJIOIIYBATH pPEKBI3UTH KapTku 1 BXHUTH BCIX MOXJIMBUX 3aXOHIB JUIs
3ano0iranHs i BTpaTH, y ToMy 4mcii 30epiratu ii okpemo Bin I1IH Kaptku, 3a0e3neuntu/rapanryBatu
HEMOXIIUBICTh OTPUMaHHS TPeTiMu ocobamu iHdopmarii nmpo CiaoBo-maposb, a Takox I1TH, CVV2\
CVC2, crpok naii, Homep KapTku Tommo (y ToMy 4ucii poaudaM, 3HallOMUM, JTiTSAM, MpaliBHUKaM OaHKY,
KacupaMm Ta oco0aM, sKI HamMararoThbcs TOonoMortd BaM I 4vac BukopuctanHs I[IK). Pusuk i
BiJIMOBIAAJIbHICTE 32 HECAHKI[IOHOBaHE BUKOpHCTaHHs ClioBa-1mapoJisi Hece BUKITFOYHO KiTieHT;

21 3BepHiTh yBary, mjo baHK-eMITEHT HIKOJHM HE 3AIMCHIOE 3aUTH Ta/ab0 TenedOHHI I3BIHKH CBOIM
KIlieHTaM — jepkatensiMm KapTok mono mepeBipkM pekBi3uTiB BHIaHoi Kaprkum abo yTOYHEHHS
MEepPCOHANBHUX JaHUX (cepis, HOMEp macmopra, igeHTHdikauiiHuii Homep, CIOBO-Mapoib, HOMEP
MoOUTBHOTO TenedoHy Tomo). Y pa3i BUHUKHEHHS Takoi cuTyamii onpasy tenedonyite no banky, i
noBioMTe Tpo 1ei ¢akrt (TenedoH O0aHKY, KOHTAKT-LEHTPY OaHKY 4u CIIyKOU KIII€HTCHKOT MiATPUMKHU
3a3HaYeHO Ha 3BOPOTHOMY OOIIi IJIATI>KHOT KApTKH).

3 Ilix yac otpumannsa Kaptku B 6aHKy mepeBipUTH 0COOUCTI JaHi, TEPMiH Aii, HUTICHICTh KOHBEpTa (32
HAsSBHOCTI) 3 MIEPCOHATIBLHUM iieHTUiKamiitanM HoMepoM (nam — [1TH).

4  TlocraBuTH BIAacHUU miAnuc Ha 3BOpoTHOMY Oori KapTku (Ha crmemiaibHO BiIBEOEHIN cMy3i, IO
MpHU3HAYCHA JUIS MANUCy Jepxarens). Lle 3MeHmmTh BiporigHicTh BUKOpUCTaHHA KapTkum Oe3 Bamioi
3roau abo B pasi ii BTpaTu.

5 byrtu yBaxxnum 10 yMoB 30epiranns ta Bukopuctanus Kaprku. He minnaBatu Kaptky MexaHiuHuM,
TEeMIIepaTypHUM Ta €JIEKTPOMArHiTHUM JIisIM, a TAaKOK YHUKAHTe MOTparisHHs Ha Hel Bojoru. KapTky He
MO>KHa 30epiratu pa3om 3 MOOUIEHUM Tesle()OHOM, TOOYTOBOIO Ta 0(ICHOIO TEXHIKOIO, a TAKOXK MOOJIN3Y
METaJIeBUX MPEAMETIB Ta IHIIMX MarHiTHUX HOCIiB/IPUCTPOIB.

6 3amam’statm IIIH Ta 30epiratu ioro okpemo Big KapTku Ta ramaHums B HEJOCTYIMHOMY JUIS
CTOPOHHIX 0Ci0 Miclii.

7 He 36epiraru I1IH na cMapTdoHi Ta miaHIIeTI.

8 He nepenaBaru Kaptky iHmum ocobam (y Tomy uucii poaudam). IlepconigikoBany Kaptky (1o
MICTUTh Mpi3BULIE Ta 1M’ (I3MUHOI 0COOM) Ma€ MpaBO BUKOPHUCTOBYBATH BUKJIIOYHO Ta 0co0a, sika ii
oTpUMaJa.

9 He nepenaBatu pexsizutu KapTku uepes BiAKpUTI KaHanu iHGOpMAIifHOIO OOMIHY: €JIEKTPOHHY
MOILTY, CMC, COLIaJIbHI MEPEXi, YaTh TOILIO. 3ayBa)KUMO, IO CIJiJI MaTH npu codi Homep Kaptku Ta
KOHTakTHI TenedoHn baHky- Ha I1HIMX HociAx iHGopmauii (y 3aMUCHUKY, MOOUIBHOMY TenedoHi,
MepCOHAIILHOMY KOMIT F0TEp1 TOIIO), ajie B )KOJHOMY BUIIAAKY He pa3oM i3 3anucoM npo ITIH. Kpim toro
CIIiJl BCTAHOBMUTHU J00OBUI JIMIT Ha CyMy Ta KUIBKICTb omepamii i3 3actocyBaHHAM KapTku Ta
MIJKITIOYUTH TOCIYTY OMNOBIIIEHHS IMpO MPOBEIEHI omepamii (HampukiaJ, y BUIISAAl KOPOTKHUX
TEKCTOBUX TIOBIIOMJICHb Ha MOOUThbHHHA TenedoH (cMc)), 3 METOK 3amoOiraHHs HEe3aKOHHUM
J1SIM/CYMHIBHUM OIlepaiisiM 3 BUKopuctanHsaM KapTku (Ta/abo ii pekBi3UTIB) Ta 3HATTS KOIITIB 3 BAIlIOT0
KP.

10 He BignoBimaTu Ha €JNEKTPOHHI JHCTH, TeNe(OHHI J3BIHKM Ta CMC y SIKUX HIOW Bim iMeHi OaHKy
MIPONIOHYETHCSI HAJaTH NMEpPCOHaNIbHI AaHi (Taki quctu B 90% BHUNAAKIB PO3CHUIAIOTHCS MIAXPasMU Ta
3I0BMUCHHUKAMH).

11 He BiakpuBaTH NoCUIaHHS (CTOPIHKH/CAaWTH/TIOPTAIN TOILIO) Y Mepexi [HTepHeT, 3a3HaueHi B TaKUX
“nucTax-po3cuikax’’ (y TOMY YHCI BKJIFOYAKOYU odimiiHy CTOPIHKY 0aHKYy),



OCKIUJTBKH 11€ MOXYTh OyTH MigpoOHi (CTOPIHKU-ABIITHUKH), Yepe3 sIKi MOXKYThb 3/1IHCHIOBATHCS HE3aKOHHI
Jii/CyMHIBHI omepallii 3 BAKOPUCTaHHAM JaHUX BaIloi MIaTKHOT KapTku. [l 3abe3nedeHHst Oe3meKku Ta
B IUIsAX iH(opMaliitHoi B3aemoii 3 BaHKOM peKOMEeHyeMO BUKOPHCTOBYBATH BUKIIIOYHO Ti PEKBI3UTH
3aco0iB 3B’S3KYy [MOOUTBHUX, cTamioHapHUX TeledoHiB, (aKciB, CTOPIHOK Yy Mepexi I[HTepHeT
(caiiTiB/mOpTaliB), TMOIITH/EIEKTPOHHOI MOMITH TOMIO|, SIKi 3a3HA4eHI B JOKYMEHTAaX, OTPUMAaHUX
6e3nocepenHbo B baHky.

12 'V pa3i Brpatu KapTku HeraitHo moBijoMuTu 1po 1e bask.

13 Jlepxartenr KapTku MOBHHEH CaMOCTIHHO Ta TIOCTIMHHO KOHTpoJoBaTH craH cBoro KP Ta
BIJICT€KYBAaTH PyX KOIITIB 3a BCiMa oOIepamisMu, sIKi BiH 3/11iiCHIOBaB B TOMY YHCJi, e HE BUKIIOYHO
LUIAXOM IOMICSIUHOTO oTpuMaHHs Bi banky Bumnucky 3a KP.

14 Tlepen TuM, SIK MOIXaTH 3aKOPAOH, NEPEBIPUTH TEPMIH Jii KAPTKU Ta NEPEKOHATUCS, Y JOCTATHOCTI
komTiB Ha KP Ta BiAMOBIIHOCTI BCiX JIIMITIB Bammm notpedam. Takox JOMUIBHO MEPEKOHATHUCH, 1110 BCi
Bamri 060B’s13k0B1 TIaTeXi 3a piyHe 00CITYroByBaHHS 3po0iieHi BY4acHO. VY pasi moTpeOu — MOMOBHITH
KP. Ha Bcsikuii BUIaoK peKOMEHAYEMO MaTH JIeKUIbKa KapTOK Ta TOTIBKY AJI1 YHUKHEHHS HE3PYYHHUX
mis Bac cutyaniii. Y nmeskux KpaiHax i3 BUCOKMM PH3MKOM IIaxpaicTBa Ta s ACSIKHX KpaiH (1e
po3TaiioBaHi OaHKH-EMITEHTH) MOXYTh OYTH BCTAHOBJICHI [10JIaTKOBI OOMEXEHHS Ha MPOBEICHHS
orepauii i3 Bukopuctanusm [1K.

15 Cnin 3anam’sitaTul TeJeOHU A TEPMiHOBOI0 3B’A3KY: NPOLECIHIOBUIi LIEHTP

(044) 290-93-10, 0800-505-555 (uisiomo6oBo, 63 BuxigHux), AT “IloaraBa-6ank ”: (0532)610-449,
0800-407-009 (mu- nT 8:30-17:30), sixi posramioBaHi Ha OOIli 3 MarHiTHOIO CMYXKKOO, OCKIIBKH HpPH
Kpaaixii, Buiy4eHHi 6ankomarom KapTtku, Bonn Bam OyayTs B kpaii HeoOXiHi.

16 3niiicHeHHs orepalliii yepe3 OaHKOMaT:

161 Pexomennyemo 3milicHoBaTH ormepanii 3 BUKOpUCTaHHSM Kaprok dyepe3 OaHkomaru, sKi
BCTAQHOBJICHI B O€3MEeYHUX MICIX (HANpUKIaA, B YCTaHOBaxX, OaHKaX, BEJIMKHX TOPTOBEIbHHUX
KOMILIEKCaX, TOTEJSX, aepOIIOpTax TOIIO).

162 He BukopucToByiiTe mpucTpoi, siki noTpedyrots yBeaenHns [1IH mis moctynmy B mpumilieHHs, e
po3TanoBaHo 0aHKOMAT.

163 Tlepen BuKOpUCTaHHSM OaHKOMaTa OTJISIHBTE MOTO IMIOJ0 HAasSBHOCTI JOJATKOBHUX MPHIAIIB, SKI HE
BIJIOBIAAIOTh HOro KOHCTPYKIII Ta postamoBaHi B Micui Habopy I[IIHy, ta B wmicui (OTBIp),
MPU3HAYECHOMY JI MPUIMAaHHS KapTOK (HAIMPHKIIA[, HasSBHICTh HEPIBHO BCTAHOBJICHOI KJIaBiaTypH IS
Habopy I1IH). ¥V pa3i BusBjIeHHs 3a3HAYCHOT0 HE BUKOPUCTOBYWTE TaKUil OaHKOMAT.

164 fAxmo knaBiarypa abo Micle Ais TpuUiiMaHHA KapTok OaHkoMarta oOiagHaHi JAO0JAaTKOBHUMHU
MPUCTPOSIMH, IO HE BIJAMOBIIAIOTH HOT0 KOHCTPYKIIi, HE BUKOPUCTOBYHTE HOro s 3M1MCHEHHS
ornepauiil 3 BUKOpHCcTaHHAM KapTku 1 moBiJoMTe Mpo 11e 6aHK 32 HOMEpOM TenedoHy, IKUM 3a3HaAYCHO
Ha OaHKOMaTI.

165 He 3actocoByiiTe (i3uuny cuiy, mo0 BctaBuTH KapTKy B OTBip NMpH3HAYEHUH i NMpUHMaHHS
kapTok. Skmo KapTka nerko He BCTaBIsA€THCS, TO HE BUKOPUCTOBYHTE Takuil OaHKOMAT.

166 Habwupaiite I[1IH Takum guHOM, 00 0COOH, SIKi IepeOyBarOTh MOPYY, HE 3MOIIA HOTro IMOOAYUTH.
[1ix yac HaGopy I1IHy npukpuBaiite kaaBiaTypy pyKoro.

167 SIxmo OaHKOMAT MpALlO€ HEKOPEKTHO (HANpHKIAZ, TOBTUi Yac mepedyBae B PeXHMMI OUIKYBaHHS,
MHMOBOJII T€pE3aBAHTAXKYETHCS), BIAMOBTECH BIJ IOCIYr Takoro OaHKOMAara, BIAMIHITH HOTOYHY
orepalilo, HATUCHYBIIM Ha KiaBiaTypi kHonky ~Biamina” ("Otmena” un "CANCEL”) i nouekaiitech
noBepHeHHs KapTku.

168 Ilicns oTprMaHHs TOTIBKM B OaHKOMaTi HEOOXITHO ii ImepepaxyBaTH Ta MEPEKOHATUCH Y TOMY, IO
Kaptka Oysna moBepHeHa 6aHKOMATOM, TOYEKATUCh BHJIa4ul YeKa B pasi HOro 3amuTy 1 TIIBKH MICHS I[bOTO
BIIXOJUTH BijJ OaHKOMATA.

169 Po3apykoBaHi OaHKOMaroM duekd MOTPiOHO 30epiraTw IS 3BipKH 3a3HAUYEHHX y HUX CYM 3
BUITUCKOIO PO PyX KOIITIB Ha KAPTKOBOMY PaxyHKY.

1610He cmix mpOBOAWTH HISKMX i 3a IMiJKa3kaMH TPETiX OcCi0, a TaKoX HE NpUMalTe BiJ] HHUX



JOTIOMOT Y i1 4ac 3/iiiCHeHHs oneparliiii uepe3 6aHKOMAaT 3 BUKOpUCTaHHIM KapTku.

1611He 3pilicHIONTEe omepauid dYepe3 OaHKOMAT/TepMiHaT caMOOOCIyroByBaHHSA, SKIIO Bam He
3po3yMijie HOoro MeHr abo iHdopmallis Ha eKpaHi. TakoX HE CJIiJ] BUKOPUCTOBYBAaTH OaHKOMATH Ta
TEpMiHQJIM, SKIIO HA HHUX MICTAThCA HEBIIOMI NPHUCTPOi Ta Ti, IO PO3TAIIOBaHI B MiAO3PLINX
HEOCBITIIEHUX MICISIX.

1612]1ns 3milicHEHHS oOmeparlii 3a JOMOMOrorn OaHKOMaTy IEpeKOHAWTeCh, IO OaHKOMAT IMpaIltoe
(expaH mucries: BUCBiUy€e HAITUC MPHUBITaHHS ). BUKoHaiiTe mOCiJOBHO HACTYIIHI Jii:

16121 BCTaBTE€ B INpuiiMau OaHKomary (mpuiiMad pO3TAIIOBAHWA NPABOPYY €KpaHy JIHUCILICS)
Bamy Kaprtky nuioBoio cTopoHoto BBepx (Homep KapTku moBuHeH OyTH pO3TalIOBaHUI JiBOPYY Bij
nentpy Kaprtkn);

16122 3a JIONOMOTOI0 KHOMOK pO3TAalllOBAaHUX Ol eKpaHy JucIuiess BHOEpITb MOBY
CHIJIKYBaHHS,

16.12.3 BBeniTh Bam ITIH-kom 3a momoMoror KiaBiaTypu Ta MTIATBEPIUTh WOTO HATHCKOM
KHOTIKY OLJIs €KpaHy TUCTLIEs, 0 BKa3aHa Ha €KpaHi PUCKOIO.

16124 T BUOepiTh HAAMHC BIAMOBIAHO 10 omeparii, sky Bu Oaxaere 3miiiCHUTH Ta 3poOiTh
HACTYIIHI Jii:

16125 JUIS ““OTpUMaHHS TOTIBKH - K10 Bu OaxkaeTe orpumaru komty 3 Bammoro KP:

16.125.1 HATHCHITH KHOIIKY, 1110 BiAMOBIIa€ OMIIii “BUaua TOTIBKH Ha €KpaHi JUCILIes;

16.1252 BKaXITh CyMY KOIITIB, sIKy Bu Oaxkaere oTpuMaTH, Ta HATUCHITH KHONIKY OLIs eKpaHy, sika

BinnoBigae i cymi (50, 100, 200, 500), un nagnuc “lxma cyma” (ans OTpUMaHHS 1HIIOI CyMH Ha
eKpaHi 3'ABUTHCS Hamuc: “BBemiTe cyMmy ” Ta psAIOK, B SKOMY MOTPiOHO BKa3aTh CyMy KOIITIB, SIKYy BH
Oa’kaeTe OTpUMATH, MOCTIIOBHUM HabupaHHAM (P Ha KiIaBiaTypi OaHKOMATy)

16.1253 BI3bMITh TOTiBKy. baHkoMar Hajgae BKazaHy CyMy KOIITIB, SIKIIO B HHOMY € BIiJIOBIiTHI
HOMiHanmu Kymop. Koy BkazaHy cyMy KOIITIB BHIAaTH HEMOXJIHMBO, OaHKOMAT HauacTb Bam
MOBIJOMJICHHS, 110 Bamm 3amuT He Moke OyTH OIparbOBaHWM, Ta 3alPOIIOHYE BBECTH 1HINY Cymy. Sk
MpaBmIo, OAHKOMAT Mae OOMEXKEHHS CyMH BUJadi 3a OJHY TpaH3akiito. Skmo Bam motpiOHa Oinbina
CyMa KOIITIiB, MO0 3aKiHYEHHIO omeparlii, npu 3anuTi “Uu Oakaere iHITY TpaH3aKIio?”’, HATUCHITH Ha
KHOIIKY, 110 BiJiMOBigae Haanucy “Tak’” Ta mOBTOPITH Olepalio

16.1254 oTpuMaiTe yek 3 0aHKOMaTy 13 3a3Ha4€HHSM BUJaHOi cymH KowTiB 3 Bamoro KP;
16.12.5.5 HanpoTu Hajanucy “Uu OaxkaeTe 1HIIY TpaH3aK1i0?” HATUCHITH KHOIKY HAIIPOTU HAJIHCY
“Tax” um “Hi” BiIMOBIIHO 10 TOTO, Yu Oaxkaete Bu HACTyNMHY TpaH3aKIIIo;

16.12.55.1 Bam BuGip - “Hi”. Orpumaiite Bamry Kaptky;

16.12.55.2 Bam Bub6ip - “Tax”. bankomar 3anpononye Bam BianoBigHoO onepariii - “oTpuMaHHs
TOTIBKU”, “3aJIUIIOK HA PaXyHKY .

16.12.5.5.3 CBeenite Bam [TIH-kox Ta 3/11HCHITH BKa3aHy OMEpalliio;

16.12.6 “3aIMIIOK Ha paxyHKY - Ko Bu OaxaeTe meperyisHyTH 3ajIMIIOK KOIITIB Ha Bamomy
KP.

16.126.1 HIATBEpAUTh CBIM HaMip HAaTUCKOM KHOIKU OISl €KpaHy, IO BKa3yeTbCcs Ha €KpaHi
nucIies “ApykyBaTH yek” / “BiqoOpa3uTH Ha eKpaHi’;

16.12.6.2 B pasi BUOOpPY ONIii “3a]MIIOK Ha 4eK’, OTpUMaiTe 4yeKk 3 OaHKOMAaTy i3 3aJHIIKOM
kouITiB Ha Bamomy KP;

16.12.6.3 HATHUCHITh KHONKY HampoTu Haamucy “Tak” um “Hi” Hamporu Haamucy “Uum Oaxaere
HIIY TpaH3aKIio?”’;

16.12.6.3.1 Bam BuGip - “Hi”. 3abepits Bamy Kaprky.

16.12.6.3.2 Bam BubGip - “Tak”. 3nilicHiTh BKa3zaHy Bamm omepaiito (AMBITBCS “‘OTpUMAaHHS

TOTIBKK” UM “‘3aJIMIIOK HAa PaxyHKY’).

16135Ixmo Kiient 3ammmmB Kaptky B OaHKOMAaTi (30KpeMa, BUITYYEHHS KAPTKH MOXKE TPAITUTHCS TICIIs
MOTIEPE/KYIOUHUX 3BYKOBUX CUTHATIB MpoTAroM 30 cexkyH[, a0 3HUKHEHHS eIEeKTPUYHOTO >KUBJICHHS),
BiH 3000B‘s13aHui HeraitHo, 1yt BHeceHHs Kaptku 1o Ctomn-cnucky, 3BepHyTHCS 10 banky mo tenedony.
Knient mae HeraitHo cnoBicTuTH baHk npo siKHaMeTanbHilII 00CTaBUHH BHIIYYEHHS Ta JOTPUMYBATHUCS
BKa31BOK banky 11010 [MOBEPHEHHS BUJIYYEHO1 Kaptku abo il MEPEBUILYCKY.



1614ITonepemxaemo Bac - mpu oTpuMaHHI TOTIBKOBHX KOLITIB B iHIIOMY OaHKy y OaHkomari (4u 3a
nonomororo [TOC-tepMminana, iMIpuHTEpa), MOKEe OyTH yTpUMaHa J0/1aTKOBA KOMICIS.

16150TpumaHHsT CyMH TOTIBKM B OaHKOMarax MoXe OyTH OOMeXeHe, 3T1IHO TPaBWJI MIKHAPOIHUX
MJIATIKHUX CHCTEM, 3aKOHOIABCTBA Y KpaiHH, BHYTPIIIHIX PO3MOPSIIKEHb OAHKIB.

16.16/1ns1 3miicHeHHS omepalliii B yctaHOBaxX 0aHKy 3a nonoMororo [TOC-teminany:

16.16.1 Bumaua TOTIBKM 3MIHCHIOETHCS y KAaCOBOMY 3alli YIIOBHOBa)XKEHOTO OaHKY, BiIMIY€HOTO
MO3HaYKaMH (JIOTOTHIIAMH) BiAMOBITHUX MIKHAPOIHHX IJIATIKHUX CHCTEM.
16.16.2 Hns orpumanns roTiBku 3a ponomororo ITOC-teminany Hamalte kacupy Oanka Barmry

Kaptky Ta (Ha BUMOTY) HalliOHAJILHUI MACHOPT IS MATBEPHKEHHS BaIIol 0COOH.
16.16.3 Kacwup 30008’ s13aHmMiA:

16.16.3.1 nepeBipuTu peksizutu Kaptku;

16.16.3.2 npoaBTopusyBatu Bamry Kaprtky;

16.16.3.3 HAJaTH Y€K 13 3a3HA4YCHHSIM CyMH, 110 3alUTy€eThCs, BaM Ha mianuc;

16164 [licns oTrpuMaHHs 4Yeka, 3po0iTh Ha HBOMY MIANUC (TIOMEPETHBO IEPEBIPUBIIN

BIJIMTOBIAHICTh CyMH, III0 BKa3aHa HA YEKYy, 13 CYMOIO IO 3aIUTYEThCs). Y pa3l HEMOBHOI BiMOBIIHOCTI
MiANUCY Ha 4YeKy i3 mignucoM Ha Bamriit Kaprtui, kacup mMoxe 3anpocuTH mianuc mie pas. Otpumapiim
roTiBKy, KapTky Ta opurinan 4yeky, yBa)xHO IiepepaxyiTe Ipoili He BiIXO91 BiJl Kacu.

1617. JIns oTpuMaHHsS TOTIBKH 3a JOIOMOTOK IMIpHHTEpa HeoOXigHo HamaTh kacupy Kaptky. Kacup
3000B’s13aHMI 3aMIOBHUTH CJINl Ta 3allPOCUTH IMOCTaBUTH Ha HboMy Bam miamuc. Otpumasmu Big Bac
CIIIM Ta MOCTABUBIIM Ha HHOMY CBill MIANKUC — OTPUMATHU Bijl aBTOPU3ALIMHOTO LEHTPY MiATBEPIKEHHS
PO MOXKJIUBICTH IMPOBEICHHS aBTOPU3AIlil.

16171 VY pasi oTpuMaHHS MOBIJOMJICHHS 3 aBTOPU3ALIHHOTO LIEHTPY:

16.17.1.1 “BIAMOBUTH B aBTOpHU3allii’ - KacHp 3000B’s3aHUI BiIMOBHUTH B OTPHMaHHI TOTIBKH Ta
3HUIIUTH Y Bamiit npucytHocTi nignucanuii Bamu ciim;

16.17.1.2 “BIUIyUUTH KapTKy~ — Kacup 3000B’s3anuii Bwiyuntn Bamy Kaprtky, y Bammiit
MPUCYTHOCTI po3pi3aru ii, po3ipBaTH mianucaHuii Bamu cninm Ta Buaatu posmucky, mo Kaprtka Oyna
BUJTYYCHA.

1618. 3ailicHeHHs 0€3roTIBKOBUX PO3PaxXyHKIB:

16181 InaTexi 3a nonomoror Kaprku 3a ToBapu Ta nNocjayru:

16.18.1.1 BkaziBkoro Ha Te, 110 mianpueMcTBo npuitMae 1o ortatu Kaptku VISA abo Ykpkapt €
HasIBHICTb BIJIOBIAHUXOTO JIOTOTUIIIBY Ha BITPUHAX, IBEPSIX 200 1HIIMX MOMITHUX MICLISX.

16.18.1.2 bynpre yBakHi, He mocmimaiTe. Binmomimaiite 3a BmacHi Aii. He Bumaraiite Bia

TOProBIIs/IpoAaBIs/Kacupa/oneparopa 3A1MCHUTH OMepaliio 3a KapTKaMu CTOPOHHIX 0ci0 (30Kkpema 3a
KapTKOIO YOJIOBIKa/ApY>KUHH/OAThKIB/IiTe TOImO). Y Takuil crnocid Bac MoXyTh 3amifio3putu sk
maxpasi (3J10BMUCHUKA) Ta HampaBUTU 10 Bac mpaniBHUKIB cily>kOu 06e31eKHu TOProBebHO-CEPBICHOTO
nianpueMcTBa abo noiHopMyBaTu 6aHK Y TPABOOXOPOHHI OPTraHu.

16.18.1.3 3a00poHsEThCA MiJl Yac 371iCHeHHsT 0e3r0TIBKOBUX PO3paxyHKiB nepenaBatu Kaprky abo
YeK JUIsl MAMUCY TPETIM 0co0aM YM HEMOBHOJITHIM JITSIM.
16.18.14 Po3paxyHku 3 BukopucTaHHAM KapTku MaioTh BUKOHYBaTHCS TUIBKM Yy Bammi

npucytHocti. He nossomsiite 3abupatu Kaprtky, xnactu ii B Micus, Ae B He Moxkere ii Oaumtu Lle
3a0e3MeUnTh 3HWKEHHS PU3UKY HENPaBOMIPHOTO OTPUMAaHHS BalllMX MEPCOHAIBHUX JAHUX, 3a3HAYEHUX
Ha TJIaTDKHIN KapTIi.

16.18.1.5 [Tix yac Bukopucranus KapTku ans omiaTv ToBapiB abo MOCTYT MPOAABELb/KACUP MOXKe
BHMarartu Bija aepkarens KapTku Hagath macnopT, mianucaTi KBuTaHii abo seectu [11H.

16.18.1.6 [Tepen naGopom IIIHy cnig mnepexoHaTucsi, mo TpeTi ocobu, ski nepeOyBaiOTh Yy
Oe3rocepenHiil OJU3BKOCTI BiJl Bac, HE 3MOXYTh MOTO MOOAYHTH.

16.18.1.7 Skmio mij yac cnpoOu 3I1HCHUTH OIUIaTy TOBapiB abo MOCIYr 3 BUKOpUCTaHHAM KapTku
HE BJaJoCd 3IIMCHUTH YCIIIIHO OIepalilo, TO HeoOXigHO 30epiraTd OAMH NPUMIPHUK BHUAAHOT
TEpPMIHAJIOM KBHUTAHIIi /s TEpeBIpKM BIJCYTHOCTI 3a3HA4yeHOl omepamii y BHIHCII PO



pyx xomris 3a KP.

16.18.1.8 [Ticns 3piiicHEeHHs TUIATEXy 3a TOBAapH Ta TMOCIYTH 3a Jomomoror KapTku, yBakHO
nepeBipsiiTe OTpUMaHMK BiJl Kacupa/MpoJaBIsl Y€K, B SIKOMY BKa3aHa cyMa mio Bamu crauyerbcs.
[TepeBipuBmu cymy, Bam HeoOXigHO mignucaTi 4ek (IiMUC TTOBUHEH BIiJIIIOBIIATH TOMY, 11O BKa3aHUI
Ha Kaprui). [linnucom Bu migTBepaKyeTe TOUHICTD IUIATEXY, MPABHIIBHICTh BKa3aHOI CyMH Ta HaJaHHS
BI/IMOBITHUX 3000B’sI3aHb HA CILIATY.

16.18.1.9 Hamonernuso panumo Bam 306epiratu Korrii ycix 4eKiB Ta CiimiB, 0 ojiep>kaHi Bamu, Ta €
HiATBEpKEHHAM aTtexiB KapTkoro 3a ToBapu Ta mociayru. 30epiraHHs IUX JOKYMEHTIB JOIOMOKE
3armo0irTi HeBiAMOBIAHOCTEH y crincaHHi komTiB 3 Bammoro KP.

16.18.1.10 Slkmo mpu 3ailiCHEHH] OIuIaTH 3a ToBapu abo mociayrd Bu po3miatuiucs roTiBKOBUMU
KOIITaMH, TONEpPEIHbO HaMaraiouuch pospaxysatucs Ilmatixnoro Kaprkoro, pagumo Bam 30epiratu
KacoBl YEKH 3a TaKuMH orepamisMu. 30epiraHHs [HX JOKYMEHTIB JIONIOMOXKE 3aro0irTu
HEBIJINMOBIAHOCTEH y circanHi komTiB 3 Bammoro KP.

16.18.1.11 Sxmo Kaptka Oyna 3a Oyab-sSK0i IpUYMHA BUIyYeHA KaCUPOM/TIPOIaBIIEM TOPTOBEIBHO-
CEepBICHOTO TiAmprueMcTBa a00 OaHKy/(iHaHCOBOI ycTaHOBH, KiTieHT Mae BUMaraTw:

16.18.1.11.1 - po3pi3aHHs BuiIydeHOi KapTku B3JOBXK MarHiTHOi CMyTH, JUIS TPUBEACHHS i1 y
Bi3yaJIbHO HENPUJATHUH TSI BUKOPUCTAHHS CTaH;

16.18.1.11.2 - 3HUIIEHHS BCIX €K3EeMIULIPIB CIIMIB €JIEKTPOHHOrO TEPMiHATY ab0 IMIpPUHTEpA, SIKI
Oynu mianucani HUM 10 BUiTy4deHHs: Kaptku;

16.18.1.11.3 - BUJIa4y TUCHbMOBOI PO3MUCKHU NpO BUIydeHHs KapTku, 3 onucom sKkHaiiieTanbHIMNX
00CTaBHH BUITYYCHHS.

16.18.1.11.4 KnienT 30008 s13anuit HeraitHo, Ay BHeceHHs1 KapTku 10 Crom-cnucKy, 3BEpHYTHCS
1o banky ocobucrto abo 1o Tenedony, Ta JOTPUMYyBATUCS BKa3iBOK banky mono nepeBunycky Kaprku.
16182 BukonanHs oneparniii yepe3 mepexy [HTepHer. Byabpre 0co0iamBO yBaXkH1 MpU BBEICHHI
pexBizutiB KapTku.

16.18.2.1 He uxopucrosyiite IIIH mig yac 3amoBiIeHHS TOBapiB ab0 MOCIYT 4Yepe3 MeEpexy
InTepuer, a Takox 3a TenedoHOM/aKCoM.

16.18.2.2 He nosinomnsiite indopmariito nmpo Kaprky abo KP yepe3 mepexy InTepHeT, Hanpukiaja
[1IH, mapomi gocTymy 10 paxyHKiB, TepMiH aii KapTku, KpeaAuTHI JAiMITH, IEPCOHATIbHI 1aH1 TOLIO.
16.18.2.3 3 MeTroro 3anmo0iraHHs He3aKOHHMM JIisiM a00 CyMHIBHHMM OIepalisiM 3 BUKOPUCTAHHSIM
naanx KapTku [utst orutaté ToBapiB (TMOCITyT) uepes3 Mepexxy [HTepHeT peKOMEeHIyeEMO BUKOPHUCTOBYBATH
okpeMy Kaptky

16.18.24 HeoOxiqHO BUKOpPHCTOBYBATH CTOpPIHKM B Mepexi [HTepHeT (calTu/mopranu) TiIbKU
BIJJOMHUX 1 IEpeBIpeHUX [HTepHEeT-Mara3uHis.

16.18.2.5 Pexomennyemo He ckanyBatu QR-kou Ha cTOpiHKax/caiTax, 110 BUKIMKAIOTh Mi103pY.
16.18.2.6 He cnig BukopucTtoByBaTH cucTeMy IHTepHeT-OaHKIiHT 4depe3 myOsiuHi Mepexi WIi-Fi
(nacammnepen y kage, Oapax, pecTopaHax, MapKax, TOTEJsX TOIIO).

16.18.2.7 OO0O0B’A3K0BO TEPEKOHANTECh y MPAaBUIBHOCTI 3a3HAYEHHS aJpecu CTOPIHOK Yy MEpexi
Intepuer (caiiTiB/mopraiiB), 10 AKMX MIJKIOYAaETeCh 1 yepe3 sKi 30MpaeTecs 3A1MCHIOBATH OIUIATY
TOBapiB (ITOCIYT), OCKIIBKM CXOXI1 aJlpeCl MOKYThb BHUKOPHUCTOBYBATHUCA Ui 3/1HCHEHHS HE3aKOHHHX
it a00 CyMHIBHUX oIepaliii 3 BAKOPUCTAHHAM MepCOHATBbHUX AaHuX Kaptku.

16.18.2.8 PexomenmayemMo 37ificHIOBAaTH OIUIaTy TOBapiB (MOCHYT), MPUAO0AHUX YEPEe3 MEPEKy
IHTepHeT, TIIBKU 31 CBOTO KOMIT'IOTEPa 3 METOIO 30€pekeHHsI KOH(IIEHIIIHOCTI MepCOHATbHUX JaHUX
Ta/abo indopmarii mpo KP. fAxmo ommara ToBapy (mociyru) 37iHCHIOETBCS Yepe3 UyKUW KOMIT IOTep,
PEKOMEHAYEMO IICIsI 3aBEPIICHHS BCIX PO3PAXyHKIB MEPEKOHATHUCS, L0 MEPCOHAJbHI JaHi Ta iHIIA
iH(popMmallis He 30eperyacs (3HOBY BIIKpUBILIM CTOPIHKY IMPOJABLs, Ha SIKIM 37ifiCHIOBanach orJiaTta
TOBapY).

16.18.2.9 SAxmo ommara ToBapy (HOCTYrH) 3IIMCHIOETHCS 4Yepe3 YYKUH KOMITIOTEP, TO



PEKOMEHAYEMO TICIs 3aBEPUICHHS BCIX PO3PaXyHKIB MEPEKOHATHUCS, L0 MEPCOHAJIbHI AaHi Ta iHIIA
iHdopmartis He 30eperiacs (3HOBY BIAKPHUBIIM CTOPIHKY MpOAABIS, Ha SKiA 3I1HCHIOBANAch OIuiaTta
TOBapy).

16.18.2.10 PexomeH1yeMO BCTaHOBHTH Ha CBill KOMIT IOTEp aHTHUBIPYCHE MpOrpamMHe 3a0e3MeyeHHs i
PeryJsipHO 3A1MCHIOBATH HOTO OHOBJIEHHS Ta OHOBJICHHS IHIIMX HMPOTPAMHUX MPOAYKTIB (omepamiiHoi
CUCTeMHM, IPUKIATHUX mporpam). Lle 3axucTuTh Bac BiJ MPOHUKHEHHS HENIIEH31HHOr0 MPOrpaMHOTO
3abe3neueHHs (BipycCiB).

16.18.2.11 VY pasi, skmo Bu 3ape3epByBanii HOMep B roteni 3a gomomororo I[lmatixuoi Kaptku ta
OakaeTe BIAMIHUTH Take pe3epByBaHHS, BaMm HeoOXigHO 3poOHMTH aHyIIOBaHHS pe3epByBaHHS. B
MpoTWieKHOMY BUNanky 3 Bamoi Kaptku Oyne crmcaHo cyMmy, €KBIBaJIGHTHY CyMi NMPOXKUBaHHS B
JaHOMY TOTeIi IPOTAroM OjHi€eT 100u. Byb J1acka, 3apociTh y CliBPOOITHHUKA FOTEIO, IO MOBIJOMIISIE
Bam kxon aHynoBaHHS, TUCHbMOBE MiATBEPAKEHHS aHYIIIOBaHHS PE3epBYBaHHS HOMEPY, 10 Ma€ MICTUTH
npizBume Ta iM’s [epxkarens Kaptku, Homep KapTtku, 3a mgomomororo sikoi Oyno 3pobiieHe
pe3epBYBaHHS, CTPOK ii Mii, KOJ aHyJIOBaHHS Ta IHIII JaHI, IO CTOCYIOTHCS BIJIMIHM pe3epBYBaHHSI.
[TucemMoBe MiATBEPIKEHHSI aHYJIIOBAaHHS TO3BOJHUTH BHPIIIMTH CIIPHI CHTYyalii, y pa3i iX BHHUKHEHHS,
Ha Bamy kopucrs.

16194 xmo Bama Kaptka 3ary0Onena um BukpaaeHa abo Bu BTpaTwim mOpucTpiii 3 mporpamMHUM
3a0e3neyeHHsM, 10 Ja€ 3MOTy 3IIHCHUTH Olepaliio 3a gomoMoror KapTku Ta

/abo i pexBi3UTIB HEOOX1MHO HeraiHo 3a0m0KyBaTH KapTky 3arenedoHyBaBIIM Ha KOHTAKTHI TeIePOHU
JUIS TEPMIHOBOTO 3B’s3Ky: mpouecinropuii mentp (044) 290-93-10, 0800-505-555 (uiiogo6oBo, Oe3
Buxignux), M. Kuis, ByJ1. AuapiiBcbka, 4, AT “IlonraBa-6ank ”: (0532)610-449, 0800-407-009 (mH-
nt 8:30-17:30), Burpatu, moB’si3aHi 3 onepari€to OJOKYBaHHS, BHECCHHS 10 «CTOIM-JIUCTa», B TOMY
yucai 70 MbKHaponHoro, Hece Jlepkarens. brnokyBanHs KapTku BigOyBaeTbesi 3a  JA3BIHKOM
Hepxarens/[doBipenoi ocobu [epxkatens (3a ymonwu, 1mo /[lepxkatens/iioro JloBipena ocoba Ha3uBae
[1Ib, maty Hapo/pKEHHS Ta CIIOBO- mapousib). Po30nokyBanHs KapTku 3miMCHIOETHCS BUKIIOUYHO Ha
miacTaBi MUCbMOBOI 3asBU Jlepkatens. Y Bumajaky HeMoxxiauBocTi Jlepxkarens/itoro [loBipenoi ocobu
Ha3BaTH CJIOBO- MapoJib, OaHK Ma€ MpaBO HE MPUIMATH TeIeQOHHY 3asBY 0 BUKOHAHHS Ta MOMEHTOM
orpuManHs bankom 3asBu npo OsokyBanHs KapTku a6o Brpary xaptu Oyne BBakaTHCh JaTa Ta 4ac
OTpuMaHHSI bBaHKOM ICEMOBOI 3asBH.

1620Bu 3a6ynu (3aryounm) I1IH-xox.:

16201 st Bunycky HoBO1 KapTku 3 HoBuM [1IH-k0m0M Tenedonyiite 3a Homepom (0532)610-
449 (mu- rr 8:30-17:30).
16202 SAxiro 6aHKOMAT YK €IEKTPOHHUMN TepMiHAI HE MOKe 3unTatH iHpopmarito 3 KapTtku, e

MOJKe CBITUUTH Mpo 3a0pyaHeHHs KapTku. SIKuo micis peTeabHOro MpOTHpPaHHS MAarHiTHOI CMYyTH
M‘SKOI0 cyxolo TkaHuHOIO KapTka He mpamroe, BoHa po3marHideHa. Kuienr, Kaprtka skoro
po3MarHiueHa, Mae 3BepHyTHcA a0 baHky mo tenedoHy, Ta JOTpUMyBaTHCS BKa3iBOK baHky 1mom0
nepesunycky Kaprku. Jlyig 3anobiranHs po3MardiuyBanHio Kaptku, He nijgnasaiite KapTky aii mxepen
CHJIBHUX €JIEKTPOMArHiTHUX IOJiB, a TAKOXK HaJMIpHOMY HarpiBaHHo. Skio micns nporo Bama KapTka
He mpaioe, Tejedonyiite 3a nHomepom (0532)610-449, 0800-407-009 (mu- nrt 8:30-17:30).



Honaroxk Ne2 no JloroBopy Ha BiIKPUTTH KapTKOBOI0 PAaxyHKY, KPeIUTHOro JiMiTy Ta
o0cayrosyBanHs miaTtixkHoi kKapTku B AT «IlonTaBa-0ank»

Cranpgapthi no6oBi Jgimitm mo Kaprtui, pexsisutu aasi 3apaxyBannsi Ha KP Ta perisiament
PO3paxyHKiB

1. Cranpapthi 10608Bi JimiTu mo Kaprumi:

MiHimanpHa cyMa, IOYMHAIOYH 3 AKOi HAIXOAsATh SMS moBigoMiIeHHs:
- TIpM 3I1HCHEHI omneparlii 3 miaTixHow KapTkoro Bia 100 rpH.;
- IIpH 3apaxyBaHHI T'POLIOBUX KOIITIB 3a pekBizuTamu kiieHta Ha IBAN Bix 100 rpH.

Ne | Tun Kaptku Tun Kaprku
ITPOCTIP | Visa Visa Gold Visa
Classic Platinum

JliMiT OTpUMaHHS TOTIBKH 800%* 800%* 2000%* 2000%*
JlimiT KibKOCTI cripo® mpu oTpuMaHHi | 10 10 10 10
TOTIBKH

3 HIMIT Als CIUIATH B HIATPHEMCTBAX | gna 800$* 2000%* 2000$*
TOpriBii, chepu nocayr

4 HIMIT. KUIBKOCTI CcHpo® TMpH OIuiati 10 10 10 10
TOBapiB Ta
MOCIyr B MiANPHUEMCTBAX TOPTiBIIi,
chepu mociyr

* - po3mip Bkazanuii B ekBiBasieHTi USD 3a kypcom HBY Ha MoMeHT 3aiiicHeHHS omeparii

2. PexBi3uTHu 1,15 nepepaxyBaHHs KOIUTIB:

21 KapTkoBwuii paxyHOK (Pi3u4HOI 0cOOM BIAKPUTHIA B HallOHAIBHIN BamroTi Ykpainu: OxepxxyBad AT
“ITonraBa-6ank ”, Kox 3KIIO 09807595, M®O 331489, IBAN UA713314890000000000002924388, 3
npuszHaueHHsM: “TlonoBHenuss IBAN mna IL.LB. ”; 3apaxyBanns Ha KP 3apaxoByroThCs 3a yMOBH
3a3HaYeHHsd y MNpHU3HadeHHI Iuiatexy Homepy KP Ta mpi3Bumia, iM‘s, Mo 0aTbKOBi (32 HasBHOCTI)

KiienTa.
22 KapTkoBHii paxyHOK BiIKpUTHH B:

uUsb

EUR

56: INTERMEDIARY INSTITUTION
The Bank of New York Mellon

New York, USA

SWIFT: IRVTUS3N

57: ACCOUNT WITH INSTITUTION
JSC KREDOBANK

Lviv, Ukraine

SWIFT: WUCBUA2X

58: BENEFICIARY INSTITUTION
/UA393253650000000000016009030
JSC “Poltava-Bank”

Poltava, Ukraine

SWIFT: POLTUA2X

remittance information Acc.No./p/p 262531 3

npusnayenusm naamexcy: Ilonosnenns IBAN

onalllb.”;

56: INTERMEDIARY INSTITUTION
Commerzbank AG

Frankfurt, Germany

SWIFT: COBADEFF

57: ACCOUNT WITH INSTITUTION

JSC KREDOBANK

Lviv, Ukraine

SWIFT: WUCBUA2X

58: BENEFICIARY INSTITUTION
/UA393253650000000000016009030

JSC “Poltava-Bank”

Poltava, Ukraine

SWIFT: POLTUA2X

remittance information Ace.No./p/p 262531 3
npusnayennam naamedxcy: ~Ilonoenenns NeIBAN

onalllb.”;

3. PersiameHT po3paxyHKiB



I'oTiBKOBI KoImTH, 3HATI/BHeceHi uepe3 POS-tepminan banky, crnucyrotbes 3/3apaxoByroTbes Ha KP
Hepxarens: a) He mizHime 18-00 roguHM HACTymMHOTO pOOOYOTO JHS - SIKIINO 1HIMIFOBAHHS IEpeKa3y
3niticHeHo Jlepxkarenem 1o 23:29 ronunu; 0) uepe3 1 (ogun) podounii neHp He mizHime 18-00 roaunu -
SIKIO 1HIMIFOBAHHS Tiepekasy 3iiicHeHo Jlepxkarenem micisa 23:29 roguHu abo B BUXITHI Ta CBSTKOBI
JIHI.

VY Bunaaky OesrotiBkoBoro monoBHeHHs KP Kiienra, 3aificHenHoro 3 PaxyHkiB B baHky:mpoTsrom
Onepamniiinoro 4dacy banky, 3apaxyBanHsi TpomoBux KomrtiB Ha KP 3milicHoeTbess baHkoM B JieHB
MIPOBEJICHHS OTepallii MONOBHEHHS,

- mmicas 3akindeHHs: OneparniitHoro yacy banka, rpoioBi KOIITH y BiAMOBIAHINA CyMi 3apaxOBYIOThCS Ha
KP nain6mmkyoro HactynmHoro OneparniiHoro qHs baHky.

B Oyap-sxkoMy iHIIOMY BHITAJIKY B pa3i HaaxokeHHs komTiB Ha KP bank 3Mintoe [lnatixHui TiMiT Ha
BiAMOBIHY cyMy He mi3Hime 18:00 (BicIMHAaaUATOT) TOJMHM 32 KHIBCBKUM 4acoM poOouoro nHs baHky,
HaCTYITHOTO 3a JTHEM 3apaxyBaHHs KOILTIB Ha BiJIIIOB1THU PaxyHOK.



Joxatok Ne3 no J[loroBopy Ha BiIKpPHUTTSI KApTKOBOIO PaxyHKy, KPeIMTHOro JiMITy Ta
o0cayropyBaHHs miaTikHoi kapTku B AT «IloaraBa-0ank»
»Oco0auBocTi 00cayropyBanusi KpeaurHoro Jjimity Ha kapTtkoBomy paxyHky (KP)”.

1. bank mae npaBo Hazatu KilieHTy rpowIoBi KOIITH Ha yMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta
rtatHocTi (Hazam — «KpenutHuii niMiT» abo «Kpenut») y nopsaky, nepeadbauenomy uum JloroBopom.
HananHs kpeauTHOTO JIIMITY Jli€ 3TiAHO YMHHUX YMOB Ta Tapu@iB, 3aCTOCOBYETHCS 3 IaTH iX BBEJACHHS
B Jifo baHKkoM, 32 yMOBH BiICYTHOCTI MUCHMOBOTO 3amepeueHHs Bin Kiienra. Y Bumaaky He 3roau
KitienTa 3 ymoBamMH HaJlaHHS KPEIUTHOTO JIIMITY, KIII€EHT Ma€ MpaBoO BiJ HHOTO BIAMOBHUTHUCA LUISXOM
MUCHMOBOTO 3BEepHEHHS 710 baHKy.

2. B 3aniexxHOCTI Big THIY Tapu(HOTO MAKETy, B paMKaXx SIKOTO 3JIIHCHIOEThCS 00cmyroByBanas KP
KitienTa, HagaroThCs BiAMOBIIHI THIN KpeauTHuX miMiTiB, mo Bu3HaveHi Tapudamu baHky.

3. Ilpu 3mini1 TapudHoro nakery odcimyropyBanas KP Ha sikuii BctaHOBieHuN KpenuTHuii mimiT,
Oyne 3mineHo Tun KpeautHoro niMity y BignoinHocti 10 Tapudis banky.

4. Kpenutauii mimit 3a KP KrnienTa Bu3HavaeThcsl Ha 1HIMBIIyalbHIA OCHOBI Ta Oy/ie 3a1eKaT Bif
npoBeeHoi baHKOM OIIHKK KpeauTocrpoMoXHOCTI KirieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOi HUM
iHdopmartii mpo MaifHOBHI Ta CIMEHHUH CTaH, pO3Mip JOXO/IB TOIIIO.

5. Beranosnenuit Kinienty Kpeautauii mimiT 3a3HavaeTsest B 3asBi - qoroBopi abo okpemiit 3asBi
Ha BcTaHoBJIeHHS KpeauTHoro JiiMmiTy abo po3paxoBYeTbCsS Ta BCTAHOBIIOEThCS baHkoM Ha mijacTaBi
3asBu-noroBopy KitieHTta, BuXoasuum 3 BHYTpimHIX ymMoB banky Ta 3a3Hauaerbcsi Kimienty B
€JIEKTPOHHOMY BUTJISIAL Uepe3 MOOUTbHUIN A0AaTOK (B ToMy umcii HanpaBieHHs PUSH- noBinomienss y
MOOUTBHHMI J10IaTOK) Ta/abo HampaBieHHS SMS- MOBIZOMIICHHS Ta/ab0 Ha EJNEKTPOHHY IIOIITOBY
ckpuHbKy KitienTa. a00 iHIIMM cI0OCOO0M 3 BUKOPUCTAHHAM KaHAJIB JUCTAHLIHHOTO 0OCIyrOByBaHHS.

OpienToBHU rpadik MaTexiB, po3paxyHOK cykymHoi BaptocTi Kpemury mis Iloznvanpauka 3
ypaxyBaHHSM IPOLEHTHOI CTaBKM 3a KpenuToM Ta BapTOCTi BCIX MOCIYT, IHII JOKYMEHTH, 3TIIHO
BuMor HBY Ta iHmMX 3aKOHONABYMX OpTaHiB, IOB’s3aHI 3 OJEpPKAHHSAM, OOCIYrOBYBaHHSIM,
norameHHsM Kpeauty ta yknaneHusm JloroBopy po3minytorscst Ha [HTepHeT-cTopinii banky.

7. KmieHT 3acBiguye, 0 MiAMUCaHHSAM 11boro JloroBopy 03HAOMIICHUH Ta 3TOJHUN B TOMY YHUCII,
aJie He BUKJIIOYHO 3 : OPIEHTOBHHUM IpadikoM MOTAlIeHHS Ta PO3PaxXyHKOM CYKYITHOI BapTOCTI KPEIUTY
ta Tapudamu, sKi po3milyroThcs Ha IHTEepHET-CcTOpIHII baHKy .

Knient 3acBimuye, mo mignucaHHsAM Lporo JloroBopy o3HalloMJeHHH Ta Ja€ 3rofy Ta IpaBo
AxuionepHoMy ToBapuctBy «llonTaBa-6aHk (B mojanpiiomy — baHk) 0e3 okpemMoi MMCbMOBOI 3rOAH Ha
JOCTYI JI0 CBO€i KPEeaUTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHs Ta MOIIUPEHHS yepe3 Oynb-ske
bropo kpeautHHX icTOpid iH(oOpMamii 1moa0 cede Ta iHopMmalii, sSKa CKIaJa€ KPEAUTHY 1CTOPItO
Cy0’exTa KpeauTHOI icTopii (B T.4. iHpoOpMalii, sKa MICTUTHCS B JepKABHUX PeecTpax Ta IHIIMX Oa3ax
myOJIIYHOTO KOpHUCTYyBaHHS) 3a ocTaHHI 10 pokiB B MOpSIKY, BU3HAUEHOMY 3aKOoHOM Ykpainu ,,IIpo
oprasizaiito (opMyBaHHs Ta 00Iry KpeAUTHUX 1CTOPIH”.

[Tignucannsm uporo [loroopy KiieHT migTBeppkye, 1Mo noBigomiieHud bankom mpo Tte, 110
iHbopManis i GopMyBaHHS MO€T KpeAUTHOT icTOpii Oy/e nepenaHa:

ToBapucTtBy 3 0OMeKEHOIO BIANOBIJANBHICTIO ,,Ilepiie BceykpaiHCbke OI0pO KpEeIUTHUX 1CTOPiit”,
sKe 3HaXOuThes 3a ajnpecoro: 02002 m. Kuis, Byn. Mapunu Packosoi, 6yx. 11.

ToBapucTtBy 3 0OMEXEHOI BIANOBIJANBHICTIO «YKpaiHChbke bropo kpeauTHux icTopiily, sike
3HaxoauThes 3a aapecoro: 01001 m. Kuis, Byn. I'pymeBcbkoro, 1-1.

8. KpenuTHHii JTIMIT BCTaHOBIIOETHCS CTPOKOM Ha 12 MicsmiB (32 BUKIIOYEHHSM KPEIUTHUX
JIMITIB MiJ 3acTaBy MaifHOBHMX IPaB Ha JEMO3UT) a0 SKIIO IHIINH CTPOK He Oy/e BCTAHOBJIEHUH 3TiIHO
yMOB 116010 JloroBOpy, 3 MpaBOM MPOJIOHTALlli(3a BUKJIIOUEHHSIM KPEAUTY Mij 3aCTaBy MaiHOBUX IpaB
Ha JICTIO3MT) Ha HACTYIHUH Mepio.

bank 3000B’s13aHMIA TIOBIJOMUTH CIIOXKHBAda MPO TMPOIOBKEHHS CTPOKY KOPHCTYBAaHHS KPEIUTOM
BIJIMOBIAHO O BUMOT Ili€1 YacTUHU He mi3Hime 30 KaJeHIapHuX JHIB 0 AaTH TAKOTO MPOJIOBKECHHS.

SIKmo 1Mo 3aKiHYeHHI0 KOXKHOTO HACTYIMHOTO CTPOKY KOPUCTYBaHHS KPEIUTHHM JIMITOM TIO
JIOTOBOPY Hi OJIHA 13 CTOPIH HE 3asBMJIA PO CBOI HAMIPH BIAMOBUTHCS BiJl YKIIa/IEHOTO JOTOBOPY, CTPOK
T KPEIUTHOTO JIIMITY TI0 JIOTOBOPY MPOJIOBKYETHCSA Ha TOM-kKe TepMiH. KITBKICTh TaKUX MPOJOBKECHB



KOPUCTYBaHHS KPEIUTHUM JIIMITOM HE 0OMEKEHa.

[Ipu 1pOMy, TepIIMM JHEM [ii HOBOTO CTPOKY KOpHCTYyBaHHS KpeauTHHM IIIMITOM € TepIIuit
KaJleHJAapHUHN J1eHb — HACTYIHHUI 3a OCTaHHIM JHEM CTpPOKy [ii momepeanboro KpeauTHoro mimity.
bank Moxe He 3MIHCHIOBAaTH MPOIOBXKEHHS CTPOKY il KPEJUTHOTO JIMITY B TOMY 4YHCIi, aje He
BHKJIIOYHO, B Pa3i HAsBHOCTI IPOCTPOUCHOI 3a00proBaHOCTI 3a UM KPEIUTHHM JIIMITOM IPOTITOM
BCHOT'O CTPOKY KOPUCTYBAHHS IIUM JIIMITOM.

bank 3000B’s13aHUIl TOBIJOMUTH CHOXKUBA4a MPO MPOJAOBKEHHS CTPOKY KOPUCTYBaHHS KPEIUTOM
3TiHO 3 BUMOTaMH, BCTaHOBJICHUMHU HarlioHansHUM OaHKOM YKpaiHu.

9. Po3mip mpoLEHTHOI CTaBKU 3a KOPUCTYyBaHHA KpemTuTHMM JiMITOM, iHIII TUIATeXi Ta KOMicii
Bu3HaueHl Tapudamu, skl € HeBi €MHOI0O dYacThHO naHoro JloroBopy. IIpoueHntHa craBka 3a
KOPUCTYBaHHS KPEIUTOM € (PiKCOBAHOIO.

VY Bumanky, NPOJOBXKEHHS CTPOKY KOpUCTYBaHHS KpenuTHHUM IIMITOM Ha HACTYNHUH DK,
BiANOBiAHO 10 mMyHKTY 8 1poro [lomarky, Kiient nopywae banky meperisgati/3MiHIOBaTH PO3MipH
MPOLIEHTHUX CTaBOK 3a KOPUCTYBaHHA KpeauTHHM JiMITOM MpH KOXHIN MpoJIOHTalli CTPOKy il
KpeautHOro MiMITY Ta BCTAaHOBJIIOBATH IX y po3Mipax, o OyayTh YMHHMMH B baHKy Ha naty
BUKOHaHHs baHkoM Takoi nmposioHraiiii, Ha Becb HOBUH CTpoK Aii KpeauTHoro mimiTy.

HoBa mpoueHTHa cTaBKka HapaXxOBYETHbCS 3 MEPIIOrO JAHS Jii HOBOTO CTPOKY KOPHCTYBaHHS
KPEIUTHUM JIIMITOM.

10. Iipmucamasm mporo JloroBopy CTOpOHHM pO3YMIiIOTH Ta TOTOMKYIOTBCS 3 THM, IO
3000B’sa3aHHs baHKy 11070 HajaHHA KpPEeAUTYy UUIAXOM BcTaHOBieHHA KpeautHoro nimity mo KP
KitienTa € BiKIMYHUME Ta 0€3 pU3MKOBUMHU i banky, ToOTO baHk MOKe BIJIMOBUTHCS BiJl HaJlaHHS
Kpeautnoro nimity B Oyab-sikuii yac 6€3 HaJJaHHS MOSCHEHb TaKOi B1JIMOBH.

11. bank mae mpaBo Npu 3MiHAX B KPEAUTHIN monituii banky yacTkoBo abo MOBHICTIO BiJIKIIMKATH
KpenuTHHH JimiT BcraHoBNeHHd Ha KP 6e3 monepeanboro y3romkenHs 3 Kiientom B Oynb-skuii yac 6e3
HaJaHHS MOSCHEHb TaKOi BIIMOBH.

12. Kiienr, mo 3xificHioe KopucTyBaHHs Kpeautom 3000B’S3y€ThCSl CIUIa4yBaTH HPOICHTH Ta
1HII TUTaTeX1 32 KOPUCTYBAHHS KPEIUTOM, IIOBEPHYTH 3a00ProBaHICTh 32 KPEAUTOM Ta BUKOHATH OY/Ib-
K1 1HI 111, nepeadadeni uum Jlorosopom, Tapudamu, Jlogarkamu, Yrogamu 10 HbOTO.

13. Komrtu Hajani 3a paxyHoK KpeauTHoro JimMiTy, MOXXKYTh OyTH BUKOPHCTaHi 3 METOIO
MpOBeJIEHHS Oy/Ab-IKUX ONepalii, 1110 He CylepedaTh 3aKOHOAABCTBY Y KpaiHH Ta/abo yMOBaM L[bOTO
Jlorosopy, B TOMY YMCJi AJIsl CIUIATH MPOLIEHTIB, KOMICIH Ta IHIIMX IUIATeXiB HAa KOPUCTH baHKy 3a rum
Horosopom.

14. Ha ¢aktuuHy cyMy 3a00proBaHOCTI 32 KpPEIUTOM 3I1HCHIOETHCSI HapaxyBaHHS MPOIIEHTIB 3a
CTaBKOIO, PO3MIp SKOi BU3HAYAETHCS 3TIHO 3 yMOBaMM OaHKY, HapaXyBaHHs MPOLEHTIB 3/11HCHIOETbCS
3a metoioM «Dakt/DakTy.

BincoTkn 3a KOpPUCTYBaHHA KpEAMTOM Ta TPOCTPOUEHOIO 3abopromaHicTio mno Kpenuty
HapaxoBYIOTbCA 32 (DAaKTUYHMHA CTPOK BUKOPUCTAHHS KPEIUTHHUX KOIUTIB, BUXOJSYM 13 ILIOJEHHOTO
MIJICYMKOBOTO 3aJIMIIKy 3a00proBaHOCTI Ha TO3MYKOBOMY paxyHKY. BIiJICOTKHM HapaxoBYIOThCS
BUXOJSIYM 3 KAJIEHAAPHOI KUIBKOCTI JIHIB y MiCsIl Ta poli, 3acTocoBytoun Meton “®akt/dakt”. leHp
MOBEPHEHHS 3a00proBaHOCTI MO KPEAWTY Ta MPOCTPOUYCHOIO 3a00pProBaHICTIO MO KPEAUTy HE
BpPaxoOBYETbCA B TMEpioj, 3a SKUH HapaxOBYIOThCS BIJCOTKH. 3a KOPUCTYBAaHHS KpEIUTOM Ta
npocTpoyeHoro 3aboprosanicTio o Kpeauty bank HapaxoBye BiICOTKHM BHUXOISYM 3 YMOB OaHKYy 3a
nepioa KopuctyBaHHs KilieHTOM KpeiuToM, MOYMHAIOYHM 3 JTHS BUHUKHEHH 3a3HaueHOi 3a00proBaHoCTi,
3aCTOCOBYIOUH IIPH [IbOMY METO]I HApaXyBaHHS MPOIICHTIB, BA3HAYEHUH B I[bOMY ITYHKTi JOTOBODY.

IIporieHTH 3a KOPUCTYBaHHS KOIITAaMH KPEIUTY Ta MPOCTpOoUeHOI0 3aboprosaHicTio o Kpenuty
HapaxoBylOThcsi baHkoM B ocTaHHIN poOounii OaHKIBCHKUN JIeHb MiCSIs, y CyMi, oOpaxoBaHiit
BIJIMIOBITHO 70 a03ally ApYyroro Iboro MyHKTy aaHoro [lomatky. HapaxoBaHi BIZICOTKH CIIIauylOThCS
KiienToMm momicsiuno 3 1-ro mo nepenocTanHii poOounii JeHb (BKIOYHO) KOKHOTO HACTYITHOTO MiCSIIs
3 MOMEHTY HapaxyBaHHS.

bank HapaxoBye Ta cIijiauye BIICOTKH 32 KOPUCTYBAHHS 3aJIHMIIKAMU Ha KapTPaxyHKY OCTaHHbOI'O
po6oyoro 6aHKIBCHKOTO JHS MICSIs, B pasi Mmojavi Jo Cyay B J€Hb CKJIaJaHHs MO30BHOI 3asBH, B pasi
3akpuTTs KP B 1eHb 3akpuTTs paxyHKY 3rigHO 3 Tapudamu.

3 ypaxyBaHHSM IOJIOKEHb dacTWHU 2 ctaTrti 625 [luBinbHOTO KOmEkcy Ykpainu, CTopoHH



MOTOJIMJIM, 110 32 HECBO€4YacHe BUKOHAaHHS KitieHTOM 3000B's3aHb 1o morameHHo Kpemuty, Kmient
HECEe BIJNOBINATBHICTh 3a MOPYIIEHHS TPOIIOBOTO 3000B’S3aHHS IUISIXOM CIUIATH CyMy Oopry 3
ypaxyBaHHSIM BCTaHOBJICHOTO 1HJAEKCY 1H(IIAIIT 3a BeCh Yac MPOCTPOYCHHS 31 MPOIICHTIB PIYHUX B
PO3Mipi MPOLIEHTHOI CTaBKH 3a KopucTyBaHHs Kpeautom mo mpoMy JloroBopy BiJ MpOCTPOUEHOI CyMHU
3a BECh Yac MPOCTPOUECHHS.

15. Jlna 3abe3neueHHs BUKOHaHHS yMOB gaHoro Jloroopy, Kmientom BimmoBigHo ao Tapudis
MOBHHHA CIUIAYYBaTHCh cyMa MiHIMaIbHOIO IJIaTEXy 3a KPEeOIUTOM. 3a TMOBHE ab0 YacTKOBE
IPOCTpOUEHHs cIulati MiHiManbHOro Iuiatexy 3 KirleHta yTpuMyeThcs Iulata 3a HPOCTPOUYCHHS
IOMICsIYHOI MIHIMQJIBHOI CyMH TOTalIE€HHS 3a KPEAWTOM B po3Mipi, Bkazanomy B Tapudax, sxi €
HEBiJ’€MHOI0 4yacTuHOW0 1boro Jlorosopy. Ilpu npomy CTOpOHM MOTOIXKYIOThHCS, IO B OyAb-IKOMY
BUMAJAKY pPO3Mip MIiHIMalIbHOTO IUIATEXXy HE MOKe OyTH OUIBIIUM HDK (haKTH4YHA 3a00pProBaHICTh
Kiienra nepen bankom 3a kpenutom.

16. SIxmo naTa cruiaTy IUIaTeXiB 3a HUM JloroBopoM npumagae Ha He OaHKIBCHKHI poOOYMii 1CHb,
TO TUTATEX1 (CIUCAaHHS KOIITIB) 3a UM J[OrOBOpOM 3I1HCHIOIOTHCS Ha HACTYITHUIN OAHKIBCHKUN JICHb.

17. HasBuicts Ha KP BuTpatHOro miMiTYy NHpu HasBHOCTI 3a00pPTrOBAHOCTI 32 KPEIUTOM €
HiJCTaBOIO JJIs cnMcaHHS baHKkoM B mopsaky aoroBipHoro cnucanHg komrtiB 3 KP B paxyHok
MOBEPHEHHS TaKoi 3a0oproBaHocTi. ['pomoBi KomTH cnucyoThesi BaHkoOM B po3Mipi, JOCTaTHROMY ISt
MOBEPHEHHs 3a00pProBaHOCTI 3a KPEIUTOM, CIUIATH MPOIEHTIB/KOMICIH 3a HOro KOPUCTYBaHHS Ta/4u
IHIIMX TUIaTexiB 3a nuMm JloroBopom B moBHOMY 00csi3i abo B po3mipi Burparnoro mimity na KP B
MOMEHT 3I1HCHEHHS TaKol CIJIaTH.

18. Burpatnuii mimit no KP Kiienta 30inblryeTscss Ha cyMy MOBEPHEHO! YaCTHHU KPEIUTY.
Komru, wnasBui nHa KP B posmipi, mo mnepeBumrye 3aboproBaHicTh KilieHTa 3a KpeauToM,
BiJOOpaxaroThes SIK macuBHUHN 3ok Ha KP ta 36inbmrytoTs Butparauii mimir.

19. Cnara mpouleHTiB, KOMICii, MOBEPHEHHS KPEOUTy 3HIMCHIOETHCS IUISXOM JIOTOBIPHOTO
ciimcanHs 3 KP KiienTa nmpu Ko)kHOMY HaJX0/KeHHI rpomoBux komTiB Ha KP B HacTymHii ueproBocTi:

IPOLIEHTH 32 KOpUCTyBaHHA HecaHK1110HOBaHUM 0BepapadTOM;

HECAaHKIIIOHOBaHUH oBepapadT;

MIPOCTPOYEHI MPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM;

MPOCTPOUYECHA CyMa KPEIUTY;

MIPOCTPOUYECHA CyMa KOMICIH;

CTPOKOBI MTPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

CTPOKOBa CyMa KOMICiH;

CTPOKOBE TIOBEPHEHHS KPEIHTY;

neHs/mrpad;

JOCTPOKOBE MTOBEPHEHHS KPETUTY.

20. Cmnara mNpoLEHTIB, KOMICii, MOBEpPHEHHS KPEAUTHUX KOIUTIB 3IIHCHIOETHCS IIISIXOM
norosipHoro cnucanHs 3 KP abo iHmux Biakputux B banky paxynkiB Kiienta abo iHImmMM crocodbom
BIJIIIOBITHO JI0 BUMOT JIFOYOT0 3aKOHO/IAaBCTBAa Y KpaiHH, B TOMY YHCII, aJIe HE BUKIIIOYHO :

IIJITXOM BHECEHHS FOTIBKOBUX KOIITIB;

HIISIXOM 0€3roTiBKOBOTO MEpepaxyBaHHs KOIITIB;

LUIIXOM JOroBipHOTO criucaHHs bankom cymu 3aboproBanocti 3a Kpenutom 3 1HIIMX paxyHKIB
Knienra Bigkputx y banky.

21. Tlo3uyanmpHUK 3000B's3aHUI TOBepHYTH banky KpeauT, crumaTHTH TpOIEHTH, HEYCTOWKH
ta/abo iHmI muatexi 3a uuM JloroBopom muisixom JlorosipHoro cnucanus 3 KP IlosnyaneHuka mnpu
MepIIoMy HaJaxopKeHHI rpomoBux komTiB Ha KP Ta/abo nepepaxyBaHHs KOIITIB 3 Oyab-kux PaxyHKiB
[To3nuanbHuKa, BIAKPUTHX y OyAb-IKUX YCTaHOBaX OaHKIB Ta/ab0 OynIb-SKUM IHIIUM HE 3a00pOHEHHM
YUHHUM 3aKOHOJABCTBOM crmocoOom. Hanexxuum mnosepHenHsM Kpemuty 3a 1mum  [{oroBopoMm €
BiJCYTHICcTh Oopry ITo3nuanbHuka 3a JloroBopom.

Knientrom mae OyTu 37ilficHeHe IOBHE IOTalleHHs BCi€l 3a00pProBaHOCTi, IO BUHMKIA TPU
oOciyroByBanHi KP Ta 3a kpenutom, B TOMY YMCII, aje HE BUKJIIOYHO: B 5-TH JEHHHUM TepMiH y pasi
3BibHEHHA 3 [lianpuemcTBa (YcTaHOBH), B TOMY YHMCII, aje€ HEBUKIIOYHO, 3 SKMM BaHKOM yKiaJleHO
JIOTOBIp TIPO HAJAHHS MOCIYT 10 3apaxyBaHHIO 3apo0iTHOI TUIaTh Ta iHmMUX BUIIaT Ha KP mpariBHuKIB;

B 5-TH JIeHHUH TepMiH y pa3i BixMoBu KiieHTOM oTpuMaHHS 3apoOiTHOI MJIATH Ta IHIIUX BUILIAT



nusIxoM ix 3apaxyBanHs Ha KP abo posipBanHs moroBopy, ykiaaeHoro Mk bankowm Ta I[TignpuemcTtBom
(YcraHoBow), Ta HCHAJaHHS KIIEHTOM 3a0e3ledYcHHS BUKOHAHHS 3000B’S3aHb, ITOB’SA3aHUX 3
BUKOPHUCTAHHSM KPEIUTHOTO JIMITY;

B 5-TH ICHHUI TepMiH y pa3i IepeBeIeHHS KOWITIB /10 IHIIOro OaHKY YM yCTaHOBU

B 5-THW ICHHHMI TEpMiH y pa3i 3akindeHHs cTpoky Aii [IK Ta He npomoBkeHHs /i1 HA HOBHI CTPOK;

JI0 OCTaHHBOTO JIHS CTPOKY il KpenuTy, 1o Bu3Ha4aeThes 3rigHo 3 ymoBamu J{orosopy;

1o natu 3akputta KP;

B IHIIMX BHIAJKaX, BA3HAYCHHUX JaHUM [loroBOpoM, B TOMY YHCIIi Ha BUMOTY baHky.

22. B pa3i moBHOi abo wyacTkoBOi Hecruiatd KirieHTOM 3a00proBaHOCTI 3a KOPHCTYBaHHS
KpenutoMm, B cTpoku, 3a3HaueHi B myHKTI 22 1poro Jlomatky, baHk HacTymHOro OaHKIBCHKOTO JHSI
BIIHOCUTH CYMH 3a00pTrOBaHOCTI Ha paxXyHKH MTPOCTPOUCHOT 3a00PTrOBaHOCTI.

23. Ilpu wecrnati Knientom y BcTanoBieHui 1mum J[oroBopoM TepMiH/CTPOK 3a00pProBaHOCTI 3a
KpenuToM, baHk Mae mpaBo cTiarHyTH, a KiieHt crimauye banky meHIo, sika 004MCIIOETHCS Big cymu
NMPOCTPOYEHOIO IJIATEXKY Yy po3Mipi moaBiiiHoi 001ikoBoi craBku HBY, mo gisisia y nepioa, 3a sikuid
CIUIAYY€EThCS MEeHsA, Ta He MOKe OyTu OibIIoK0 3a 15 BiACOTKIB CyMH NPOCTPOYEHOIO IUIATEKY.
Po3paxyHOK 1 criiaTa meHi 3IHCHIOEThCS Y HAI[IOHATBHIN BAIIOTI YKpaiHu.

CykymHa cyma HeyCcTOWKH (mTpad, IeHs) Ta 1HIKMX IJIATeXIB, M0 MiIararoTh crati Kiientom
3a MOpYILICHHS BUKOHAHHS HOTO 3000B’43aHb Ha MijcTaBi JloroBopy Ha BIIKPHUTTS KApTKOBOTO PaxXyHKY,
KPEIUTHOTO JMITy Ta oOcimyroByBaHHs 1uiatikHOi kKapTku B AT «llonraBa-06aHk», HE MOXe
NIEPEBUIIYBAaTH TIOJIOBUHH CYMH, OAEp)KaHOI CIIO)KMBAa4yeM 3a TaKUM JOTOBOPOM, i HE MOXe OyTh
301JIbIIICHA 33 TOMOBJICHICTIO CTOPIH.

CykymHa cyma HEYCTOWMKM (IeHi) Ta iHIIMX TUIATEXiB, IO MiaisraioTs cruiati Kiientom 3a
MOpYILIEHHSI BUKOHAHHS HOro 3000B’43aHb 10 oMy JloroBopy 3a Kpeautom, 3aranbHuil po3mip sSIKOro
HE TEePeBUIIYE PO3MIpY OAHI€I MiHIMaIbHOI 3apOOITHOI IJIaTH, HE MOXKE IEPEBUIIYBATH PO3MIPY
MOJIBIMHOI CyMH KpEOUTHHX KOIUTIB, oaepxanux KiieHtom 3rigHo nporo [loroBopy, 1 He Moxke OyTH
30inpIIeHa 3a JoMoBJeHicTI0O CTOpiH.

3a nopymenns: BukoHaHHs Kiientom 3000B’sa3anb 3a nuM [loroBopom 3a Kpeautowm, 3aranbHuit
pO3MIp SIKOrO HE MEpEeBUIIYE PO3MIpY OAHIET MIHIMAIbHOI 3apOOITHOI IJIATH, NPOLEHTHA CTaBKa 3a
KpenutoM, nopspok ii oO4YMCIEHHs, MOPAIOK CIUIATH MPOLEHTIB HE MOXYTh OYyTH 3MiHEH1 y Oik
noripiieHHs g Kiienra.

24. baHk Mae npaBo NPUNUHUTU HagaHHA KiieHTy komTiB 3a paxyHok KpenutHoro mimity Ta/abo
BUMaraTl JOCTPOKOBOI'O BHKOHAHHS BCIX I'pomIoBUX 3000B’si3aHb KiieHta 3a JloroBopoM y BHINAIKy
HacTaHHs OyJlb-sIKO1 3 HACTYITHUX OOCTaBHH, ajie He BUKJIFOYHO:

y pasi HeBuUKoHaHHA KiieHTOM Oyb-sKHUX YMOB 11b0T0 JloroBOpY;

y pa3i BiacyTHOCTI HaaxomkeHb komtiB Ha KP Kiienra nporsarom Oinbmie 30-T KaleHIapHUX
JTHIB TIOCTIUTh 3 IaTU OCTaHHBHOTO Hajxo pkeHHs komTiB Ha KP Kiienta a6o 3 garu Binkpurts KP, sikmio
KOIHMX HagxomkeHb Ha KP npotsrom crpoky aii JloroBopy He BiJOyBasioCh;

y pa3l HaKJIaJeHHs apellTy Ha KOUITH Ha Oy/b-ikoMy paxyHKy KiienTa, Biakpuromy y banky, abo
y BUNAJIKY 3YNUHEHHS 3a pIIIEHHSAM YINOBHOBAXXEHOI'O JEpXKABHOTO OpraHy oIepauii Mo TakoMmy
PaxyHKy;

y pa3i, SKIIO JI0 HAacTaHHS TepMiHy abo0 3aKiHUEHHS CTPOKY BHKOHAaHHS OyIb-SKOTO 3
nependadenux uuM JloroBopom rpomioBux 3000B’s13aHb KiieHT HagacTh baHky mUCbMOBY 3asiBy Ipo
HEMOXIIUBICTh CBOEYACHO BUKOHATH Take 3000B’sI3aHHS;

y pa3i HasgBHOCTI y KiieHTa mpocTpoueHoi 3a00proBaHOCTI YM HECIUIAYEeHMX HEYCTOMKH (IeHi,
mrpadiB) 3a HEBUKOHaHHS a00 HEHaJe)KHE BUKOHAHHSA HMM CBOiX 3000B’s3aHb 3a IUM JloroBopom a6o
Oyab-sikuM 1HIIMM JoroBopoM KitienTa 3 bankow;

nopyuenns Kiientom mpaBun 3aiiicHenHst omepauiii 3a KP Tta/abo mpasun xopuctyBanus I1K
MixkHapoaHOI TIaTIKHOI cucTeMu B baHky;

MOJIAHO TMO30B MPO BU3HAHHS HEJIMCHUM y MOBHOMY 00CS31 YM B YacCTHHI Ta/ab0 HEYKIJIaJICHUMHU
uboro Jlorosopy;

nopyuieHa KpuMiHajibHa cripaBa npotu Kiienra;

3actocyBaHHsa 10 KirieHTa OoOMEXeHb MpaBa MO0 PO3MOPSDKAHHS KOIITAMH HA PaxXyHKY ¥y
BUTJISZI HAAXO/DKEHHS 10 baHKy po3paxyHKOBUX JOKYMEHTIB Ha IPUMYCOBE CIHCaHHS BCiX abo



YaCTUHU KOIITIB 3 paxyHKy KitieHTa.
Brpatu [1K;
BHHHUKHEHHS Y baHka mifo3p moao maxpancbkux i Kiienra;
cMmepri Bnacauka KP

y pa3i HasiBHOCTI 1HIIMX OOCTaBHH, SIKi CBIIYATh MO Te, M0 3a0oproBanicTk KitieHTa 32 kpeautom
CBOEYACHO He Oy/ie MOBEepHEHA.

25. KiieHT 3000B’ I3Y€EThCS:

3MIHCHIOBAaTH TorameHHs 3adoproBaHocTi 3a Kpeaurom, B T.4. cIutladyBaTé OOOB’SI3KOBUI
HIOMICSYHUH TIJIATIK, TUIATY 32 KOPUCTYBaHHS KPEIUTOM, KOMICiIO 3a BCTaHOBJICHHS KpeauTHOTro JIiMiTy
BIJIIIOBIJTHO 10 MOPSJIKY Ta Y CTPOKH, BCTaHOBJIEH1 JloroBopoM;

HajaBaTH banky 0e3yMOBHO 3a MEPIIOI0 BUMOTOIO NpaniBHUKIB banky iH(popMmalio (J0KyMEeHTH)
po CBil (hiHAHCOBHI Ta MAaWHOBHI CTaH;

MUCHMOBO TOBIIOMIIATH baHK Tpo 3MiHY MICIS NPOXHBaHHA, Tele(oHY, MACHOPTHUX TaHUX,
3MiHY Micisl poOOTH, 3MIHY CKJIamy CIiM'i, 3MiHY iMEHI, Mpi3BHUINA, IHIIMX NEPCOHAIBHUX JTaHHUX
npotsroM S5 (’aTtv) poOOYMX JHIB 3 MOMCHTY HACTaHHS TaKWX 3MiH Ta HauaTH baHKy BiAMOBIiIHI
JOKYMEHTH, a TaKOXX MOBiZOMIIATH baHK npo BUHMKHEHHS Oy/Jb-sKUX OOCTAaBUH, IO MOXYTh TUM YH
IHIIIMM YMHOM HETaTHBHO BIUIMHYTH Ha BUKOHAHHS [lo3nyansHIKOM CBOTX 3000B s13aHb 3a JloroBopoM.

BukopucroByBatu KP Tta [lnarixkHy KapTKy BIANOBIJHO 10 YMOB 3asBU-IOrOBOPY Ha BIAKPUTTS
MMOTOYHOTO PaxyHKy 3 BUKOPHUCTAaHHSM EJICKTPOHHUX IUIATOKHHUX 3aC00iB Ta OQOPMIICHHS ILIATIKHOI
KapTku, nux [IpaBui, npaBuil IIATDKHOI CUCTEMM Ta YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YMCIi
HOpPMAaTHBHO-TIPaBOBUX akTiB HarionaneHoro 6aHky YKpainu.

npoTsroM cTpoky nii Kpeawty HamaBatu MOBHY iHQOpMAIliIO, MO CTOCYETHCS  HAJAaHHS
MOPYYUTEIbCTBA, OTPUMAHHS KPEIUTIB B 1HIIMX (DIHAHCOBMX YCTaHOBAaX, CYJOBHUX CIIpaB, CTOPOHOIO
akux € [lo3nvanpbHUK, PO TOPYIICHHS CIpPaB, MPO HAKIAJACHHS apelTy Ha MailHO a0o Ha KOIITH Ha
Oy/1b-IKOMY IOTOYHOMY YU JETO3UTHOMY pPaxyHKy, [lo3ndanbHuk 30008’ A3yeThesl MOBiiOMUTH baHk He
mizHime 5 pobounx AHIB 3 JHA BUHECEHHS CYJOM BiINOBiMHOI yxBanu (pilleHHS), YKJIaJaHHSI
BIJIMOBIAHKUX JOTOBOPIB Ta 1HITY 1H(OpPMAILIi0, sIka HEOOXiTHA /71 YKIIAJCHHS Ta BUKOHAHHS J[oroBopy.

26. bank Moxe iHimiroBaTH 3MiHy po3mipy Jdimity KpeamtHoro mimity B Mexax KpemurHoro
JimiTy Ta/abo 3arambHui po3mip KpeautHoro nimiTy momicsayHo, npu nbomy JlogatkoBa yroaa 1o
Horoopy mnpo 3MiHy naimity KpemutHoro mimity, 3aranbHOro posmipy KpemutHoro nimity He
ykiagaerses. [Hpopmalis moao iHiliroBaHHA 3MiHU JiMITy KpenuTHOro iiMiTy 3araibHOTO po3Mipy
KpeautHoro miMmiTy Ta CTpOKIB BBEJIEHHS B 1110 3a3HayaeThesl KileHTy y miomicsuHii Bunucii ta/ado
TEKCTOBHUM IOBIIOMJICHHSIM B €JIEKTPOHHOMY BUTJIS/A1I Ha 3apeecTpoBaHU HOMEp MOOUTBHOTO Tesle(OoHy
Kiienra

27. IlinnucanHusaM 1poro [loroBopy CTOpPOHM TakoX JOMOBMIIMCS, IO KPEAMTHUH JIIMIT MOXeE
OyTH 3MiHeHUH, nuaxoM nosigomieHHs bankom Kiienty iHdopmaiii mpo 3MiHy po3Mipy KpeIUTHOTO
JimiTy y momicsyHux Bunuckax no KP Kiienra;

28. B pasi mesroau Kitienra i3 po3mipom Kpeaurnoro mimity KitieHT 3000B’s13aHmi poTtsiroM 30
(TpUALATH) KaTeHJApHUX JIHIB 3 IHA oTpuMaHHs BiJ banky indopmaiii abo Bix matu xonu KimieHT maB
O oTpuMaTH iH(GOPMAIIIIO MIOA0 3MIHH po3Mipy JIIMITY KpenuTy Hanatu A0 baHKy 3asiBy 110/10 3HATTS
KpenuTHOro niMiTy Ta MOBHICTIO MOBEPHYTH 3a00prOBaHICTh MO KpeAUTY (Y pa3i HasiBHOCTI).

29. B pasi, skmo KiieHT mpoTsarom BKa3aHOTO B IIbOMY IYHKTI CTPOKY He HajgaB baHKy 3asBy
monao 3HATTS KpeautHoro mimiTy Ta/abo He MOBEpHYB 3a00pProBaHiCTh MO KpeaAuTy (Y pa3i HasiBHOCTI)
Ta/a00 BUMHUB OTEPAIIIIO MO0I0 OTPUMAaHHS KOIITIB B MEXKax 3MiHEHOro KpeauTHoro MimiTy y cymi, 110
NEpEeBUIIlyEe TONEpeIHbO BCTaHOBIEeHUH po3mip  KpeautHoro mimit, CTOpPOHM BBaXKaroTh, IO
CropoHaMu TOCSATHYTO 3T0JIM, Ha BHECEHHS 3MiH 70 J[0rOBOpY Yy YacTHHI BCTAHOBIIEHHS HOBOTO PO3MIPY
KpenutHoro mimity BianoBiaHo a0 yacTuHM 3 ctarTi 205 L{uBinbHOTO KOJAeKCy YKpaiHM 1 10 po3Mip
KpenutHoro mimiTy € 3MiHEHHUM.

30. B pa3si Ge3roTtiBkoBoro nepepaxyBaHHs KilieHTOM TpOIIOBHX KOINTIB 3 iHMIMX (iHAHCOBHX, HE
(1HAHCOBUX, KPEJUTHUX YCTAaHOB YW BIAJIJIEHb MOILITOBOrO 3B 53Ky (PIHAHCOBI PU3MKH, MOB’s3aHi 3
MO>KJIMBOIO 3aTPUMKOIO B HaJXO/KeHHI Takux kowmTiB Ha KP He 3 BunM banky, mpuiimae Ha cebe
Kumienr. Ilignucannsm mporo JloroBopy KIli€HT yCBIIOMITIOE Ta HOTOKYETHCS 3 THM, 110 BaHK He Mae



MOJKITUBOCTI KOHTPOJIIOBATH 200 PErytoBaTH IMIBHJIKICTh HAJXOJPKEHHS TPOIIOBUX KOINTIB 3 IHIIUX OpraHi3allii
a0 BIJIMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 32 MIEpepaxyBaHHs IPOLIOBUX KOIITIB.

31. V Bumanky BperyitoBaHHsS BifHOCHH MiX [lo3nuanbHukoM Ta BaHKOM HUISXOM HpPOBEICHHS
OCTaHHIM 3aXO0/IiB IPUMYCOBOTO CTSATHEHHS 3a00pPrOBaHOCTI (3BEpPHEHHS 3 MO30BOM JI0 CYAy TOILO), a
TaKoX IMpH 103aCyJOBOMY TOpPSAKY IOralieHHs 3a0OproBaHoCTi, baHk Mae mpaBo NPUIUHHUTH
HapaxyBanHs IlponenrtiB 3a KpemutHum nimiTom 0e3 yknaganHs 3 [lo3MyaqbHHKOM J0JaTKOBOTO
JOroBOPY A0 11soro Jloroopy.

32. 3abe3mnedeHHs:

[To3nyaneHuk Bianosigae nepen bankom 3a BukoHanHs JloroBopy BCiM CBOIM MaifHOM 1 KOILITaMH,
Ha SIKI MOXe OyTH 3BEpHEHO CTSATHEHHS Y TOPSAKY, BCTaHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHM Ta
Horosopom. Yknanatoun Jlorosip [To3nuanbHuK 3acBiauye, 110 HAa MOMEHT HianucaHHs J{oroBopy noro
aKTUBHU HE 3HAXOJATHCS B MOJATKOBIH 3acTaBi.

3abe3nedeHHsaM 3a J[oroBOpoM € MpaBo MPUTPUMAHHS, 1110 BCTAHOBIIOETHCS JJoroBopoMm i mossrae
y HacTyNmHOMY: y pa3i nopyueHHs [lo3nuansHukom 3000B's13aHb 3a JloroBopom (nosepHenHs: Kpenury,
crtata IIpomeHTiB, Komicii Tommo), 10 BUKOHaHHS [l03MYanbHUKOM MOPYHIEHOTO 3000B's13aHHs, baHk
Ma€ MpaBO NPUTPUMYBATH TPOIIOBI KOIITH, OAaHKIBCbKI MeTalH, I[iHHI Mamepu Ta iHIIe MalHO, IO
HaneKuTh [lo3ndanpHUKy Ta/abo 3HaxomuThes Ha Paxynkax Ilo3mduanpHuKa, BiIKpuTUX Yy banky a6o
nepenane [lozuuyansHukoM banky st 30epirannsa. IIpo mputpumanHs baHk mucbMOBO MOBIAOMIISIE
[To3nyanbHMKa BiAOBIIHO 10 yMOB JloroBopy.

Peanizartis 3a0e3meueHHs] KPSIUTHOTO JIIMITY ITiJT 3aCTaBy MaiHOBHX TpaB HA JCTIO3UTHHUIA BKJIA]
MIPOBOAMUTHCS LUIIXOM peecTpaliii B Jlep>kaBHOMY peecTpi 00TsSEHb pyXOMOT0o MaiiHa.

33. Tlo3nuanbHUK mianucanHsM J[oroBopy 3acBigdye i rapaHTye, Io:

[To3nyanbHuK € (i3UUHOI0 0CO00I0 - pE3UICHTOM Y KpaiHH.

[To3nganbHUK CIIPOMOKHHIA yKiIacTh JloroBip i BUKOHATH 3000B’sS3aHHS 110 HHOMY, OCKUIBKH BiH
HEe Mae 0OMEeXEeHb y MPaBo - Ta A1€3/1aTHOCTI.

Bcest nanana [lo3nvansHUKOM iH(OpMALS € BIpHOIO 1 BiATIOBIAA€ NIHCHOCTI.

[To3nyanbHUK YCBIIOMIIIOE, IO y pasi HagaHHSA A0 baHKy He YMHHHX JOKYMEHTIB Ta/abo
HeoCTOBIpHOI 1HopMarii, [lo3nyanbHUK MOXe OyTH NPUTATHYTHH A0 BIAMOBIAAIBHOCTI 3TIIHO 3
HOopMaMu KpumiHanbHOTO KoieKCy YKpaiHH Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

Hanuii Jloropip € 4nHHUM 1 00O0B’SI3KOBUM 3000B’s13aHHAM [lo3nuanbHuKa, NOPYLIEHHS SKOTO €
YMOBOIO JJIsl 3aCTOCYBaHHSI baHKOM /10 HBOTO BiAMOBIATBHOCTI, NependaveHoi nanumu [IpaBunamu ta
JII0YMM 3aKOHOJITAaBCTBOM Y KpaiHHU.

[To3nyaneHUK TapaHTye, 10 HA MOMEHT MiANUCaHHS 1bOTO JIorOBOPY HE iCHYE MOIiH, Mpo SKi BiH
HE TIOBIIOMHUB baHK, Ta sKi CTBOPIOIOTH 3arpo3y HaJICKHOMY BHKOHAHHIO IILOT0 JoroBOpY: BiACYTHI
HEBUKOHAHI1 3a PILICHHSM CYAY I'POIIOBI 3000B‘s3aHHs, MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO.

IIpotn Ilo3uuanpHMKAa HE BENEThCA HISKOTO PO3CIHIAyBaHHS 3 OOKY JIep)KaBHHX Ta
MIPaBOOXOPOHHUX OPTaHiB, CyAy, II0 MOXKE€ HETaTUBHO BIUIMHYTH Ha MOTO IJIATOCIIPOMOXKHICTb, 100
HBOTO HE IMOPYIICHO KPUMIHAILHY CIIPABY.

[To3nyanbHUK HE BUKOPUCTOBYBaTHME OTpuMaHuii Kpenut B Oyab-sSKUX MPOTU3aKOHHUX I[LISIX.

JI>kepelno morameHHs KPeJIUTY € 3aKOHHUM.

JloroBip 3am0BosbHsIE TOOYTOBI OoTpedu [lo3nuanpHuKa, a 3000B’sA3aHHS 3a JaHUM J{0oTOBOpOM
HOCSTHh JUIsl HBbOTO JpiOHMN MOOYTOBUI XapakTep 1 MalOTh HEBHUCOKY BapTICTh BHUXOASYM 3 HOTO
MaiHOBOTO CTaHy Ta/ab0 JAOXOJy, a TAKOX BiAMOBIIAIOTH HOTO (PIZUYHOMY, TYXOBHOMY 1 COI[iaIbBHOMY
PO3BUTKY.

34. bank 3acBimdye, Mo ykiaaae J[oroBip, MOKIaAar04MCh HA TapaHTii 1 3asBH, MiATBEPIKEHI
[To3nyanpHuKOM mianucaHHsAM jnaHoro [lorosopy. B 3B’s3Ky 3 1uM, SKIIO B Oy/b- KU Yac IPOTATOM
nii JloroBopy Oyab-siKi 13 3a3HaY€HUX BUIIE TapaHTiil i 3asB [lo3ndanbHIKa BUSBISATHCSA TAKUMU, IO HE
BIIMOBITAIOTh  MIMCHOCTI, 1€ BBWXATHUMETHCA  BHUIIAJKOM  TOpyIIeHHS yMmoB  Jlorosopy.



JHonartox Ned

no JloroBopy Ha BIiAKPMTTS KapTKOBOI0 PAXYHKY, KPeIUTHOro JIMITY Ta 00CIyroByBaHHS
miaaTixxHoi kKapTtku B AT «IloaraBa-6ank»

”¥Yroaa npo 3al0e3nedyeHHs kpeauTy HagaHoro Ha KP mig 3acrtaBy mMaiiHOBHX NpaB Ha Jeno3ut”’
(KP)”

1. 3asiBa Npo HaJaHHs KPEIUTHOIO JiMiTYy.
1.1. et JloroBip Ha BIAKPUTTS KapTKOBOTO paxyHKy Ta OOCIYrOBYBaHHS IUIaTiXHOI KapTku AT
“IlonTaBa - 0aHK” OJHOYACHO € 3asABOI0 HAJATH/30UTHIIMTH MEHI KPEAUTHUN JIMIT MO KapTKOBOMY

paxyHKy___ B cyMi ( rpH.) mia % piyHMX Mij
3acTaBy JACMO3UTHOTO BKJIATY 33 JOTOBOPOM CTPOKOBOI'O OAHKIBCHKOTO BKJIamy Ne
BiIl 202__p. cTpokom a0 202 p.(IBAN ).
3 TapI/Iq)aMH AT “IlonTaBa-6aHK” 03HaMOMIICHUH.
Jlemo3uTHU BKJIAJ 3a JOTOBOPOM CTPOKOBOT'O OaHKIBCHKOTO BKiIamy No Bil
202__ p. ckmagae rpH.) (IBAN ).
“© 202_p. ( )
Iionuc Ipizsuwe
Exonomict ( )

2. PO3IIOPAKEHHS

Npo 0JIOKYBAHHS 1€MO3UTHOT0 PAXYHKY
Bijx 202__ p.

2.1. B 3B'13ky 3 nepenayero Kitientom MalfHOBHX IIPaB
10 JIOTOBOPY CTPOKOBOT'0 OaHKIBCHKOTO BKJIaLy Ne Big“_”

202_p. (IBAN ) posmimenoro B AT “TlontaBa — O0aHk” B
3a0e3neueHHs MOBEPHEHHsI KPEAUTHOTO JIIMITY Ha KApTKOBOMY paxyHKY BiJINOBITHO 10 3asBu-/loroBopy
Ne «_» 20 p. Ilpo akuenTt myOmi4HOI TPOIO3HINT HA YKJIaJaHHS JIOTOBOPY Ha
BIKPUTTS KapTKOBOTO paxyHKY, KPEIUTHOIO JIMITy Ta OOCIYyroBYBaHHS IUIaTiKHOI KapTku B AT
«[lonraBa-6ank» (Hamami — IlyOmiuHa mpomosuuis), MO € JAOTOBOPOM IPO IMPHETHAHHS 10 YMOB
[TyGmiyHOro A0roBopy AKIIOHEpHOro ToBapuCTBa ,IlonTaBa-0aHK” mMpo yKJIaJaHHA JOTOBOPY Ha
BIJIKPUTTSI KapTKOBOIO PaxyHKY, KPEAMTHOIO JIMITY Ta OOCIyroByBaHHs IUIaTLKHOI KapTku B AT
«ITonTaBa-6aHk», 3a00KyBaTH 3HATTS KOIUTIB 3 PaxyHKY IO JETMO3UTHOMY JIOTOBOPY JI0 MOJANIBIIMX
PO3NOPSTKEHbD.

Bukonasenn ( )

3. 3BABE3IIEYEHHS HAJJAHOI'O KPEAUTHOTI' O JIMITY

3.1. B 3abe3neueHHs BUKOHaHHSA 3000B's3aHb 1O LbOMY JlOroBOpy MO TMOTramieHHIO [0
202__ poKy CyM KpEOUTHOTO JIMITY B PO3Mipi ( IpH.)
Ta BIJICOTKIB 32 KOPUCTYBaHHS KPEIUTHHUM JiMITOM 3rifHo Tapudis, KiieHT nepenae B 3acraBy banky
MaiHOBI IpaBa — MpPaBO T'POIIOBOi BUMOTH Ha OTPUMAaHHS CyMH JAEMO3UTHOTO BKJIATy B pO3Mipi

( IpH.) Ta BIJCOTKIB i3 pO3paxyHKy __ % piunHux (mam —
MpeIMeT 3acTaBu), 10 HajiexaTh KilleHTy BIAMOBIHO J0 JOTOBOPY CTPOKOBOIO OAaHKIBCHKOTO BKJIAAY
Ne  Bim 202 yxiageHnoro Mk bankom Ta Kiientom.
32. 3a  JOMOBJIEHICTIO CTOpIH 3acTaBHa  BapTICTh  3acTaBlI€HUX MaWHOBUX TpaB -
( rpH.) (IBAN ).

3.3. bank HaOyBae mpaBa 3BEpHYTH CTSATHEHHs Ha MPEAMET 3aCTaBH Y pasi, SKIO0 Y MOMEHT HacTaHHS
CTPOKY BUKOHAHHS Oy/b-sKoro 3000B’s3aHHs KiienTa no upomy Jlorosopy i 3000B’g3aHHS HE OyAyTh
BHKOHAaHI, 30KpeMa: MpH HeCIuiaTi ab0 YacTKOBIM HECIUIaTi B CTPOK CyM IPOIICHTIB 3a KOPHUCTYBaHHS



KPEIUTHUM JIIMITOM, Ta (a00) Mpu MOBHOMY a00 YaCTKOBOMY HEMOBEPHEHHI CYMU KPEAUTHOTO JIMITY y
BCTaHOBJICHI CTPOKHM BIJMOBITHO 70 1bOoro JloroBopy, a TakoXX y pasi MOpYyLIeHHA Oyab-SKUX YMOB
uporo Jlorosopy. bank HaOyBae mpaBa 3BEpHYTH CTATHEHHS Ha NpeAMET 3acTaBM (B TOMY YHCIi
JOCTPOKOBO) TAaKOX B pa3i cMmepti KitieHTa Ta B iHIIMX BUIAAKax mependadeHux mum JloroBopom abo
3aKOHOM.

3.4. bank Mae TpaBO HA BJIACHUN PO3CYyJl OOpaTH IM03aCylOBUH CIOCOOIB 3BEpHEHHS CTATHEHHS Ha
IIpEeMET 3aCTaBH, a caMe - BICTYIUIeHHS baHky npeamera 3actaBu (paBa BUMOTH).

3.5. Bincrymnennss Kmientom banky mpaBa Bumoru, mo € IIpeamerom 3actaBu 3a mum JloroBopom
3IIHCHIOETBCS Yy pa3l HaOyTTsA 3acTaBojeprKaTeleM IpaBa 3BEpHEHHs CTArHEHHs Ha [Ipenmer 3actaBu
(BimkmamanpHa OOCTaBMHA) Ha MiACTaBi 1[bOro J{OroBOpYy, IO MICTUTH y COO1 JOTOBIp BIACTYIJICHHS
IpaBa BUMOTH, 110 € [Ipeagmerom 3actaBu (3MilIaHUHA JOTOBIP) B HACTYITHOMY IOPSAIKY:

3.5.1. 3 momenTy HaOyTTs bankom mpaBa 3BepHYTH CTATHEHHS Ha IMpeaMeT 3acTaBu baHK, 30kpema,
HaOyBae NpaBO BUMOI'M Ha OTpMMaHHs KowTiB BiAg bopxHuka KiieHTa, a Takox iHIII mpaBa 3a

JIOTOBOPOM CTPOKOBOTO OaHKIBCHKOTO BKJIamy No BIJl _ 202__ p. (IBAN
).

Jlo banky (HOBOro KpeauTopa) mepexojsaTh mnpaBa KirieHTa (mepBICHOTO KpeauTopa) 3a JIOTOBOPOM

CTPOKOBOT0 0aHKIBCHKOTO BKJIaay No BiJl 202__ p. (IBAN

), B 00Cs131 1 Ha yMOBaX, 1110 ICHYBaJX HA MOMEHT ITEPEXO/Ty IMX MPaB.
3.5.2. Ilicna HacraHHs BinkiananbHOi oOcTaBuHM KitieHT 3000B’s3aHMI HEraifHO, POTATOM OJHOTO
poGoyoro aHs mepenaTy baHKy opuriHamM JTOKYMEHTIB, IO CTOCYIOThCs IIpenMery 3acraBu, cBimdyathb
PO MPaBO BUMOTH Ta/ab0 € BaXXJIMBUMMU JUIs 3/{IHCHEHHS TaKOIo Ipasa.

3.6. 3a BuOopom baHKy 3BEepHECHHSI CTATHEHHS Ha TPEIMET 3aCTaBU MOXE 3IHCHIOBATHUCS TaKOX 3a
pimenHsM cyny ab6o 3a pimenHsMm [locriiiHo giroyoro Ttpeteiicbkoro cyny mnpu Bceeykpaincbkiit
rpOMaJIChKill opranizamii “YkpaiHChKHMH TpaBOBHH COI03” y BIAMOBIAHOCTI 3 PermameHTOM HBOTO
TPETEHCHKOTO CYyAYy.

3.7. MoMmeHTOM BMKOHaHHsS 3000B’s3aHb Iepen bankom 3a num JloroBopoM BBaXKae€TbCs JI€Hb
3apaxyBaHHs yciei cymu 60opry Kiienra (kpeauty, MpoOLEHTIB, MEH1, BiIIIKOIyBaHHS BUTPAT 1 30UTKIB
bankowm 3a ium [loroBopom ToI10) Ha BiAMOBIHI paxyHkH baHKky.

3.8. 3a paxyHok IIpenmery 3actaBu bank mMae mpaBo 3a70BOJILHUTH CBOT BUMOTH B IOBHOMY 00Cs31, IO
BU3HAYAETHCS HA MOMEHT (PAKTHYHOTO 33JJ0OBOJICHHS, BKJIFOYAIOUYH TPOIIEHTH, HEYCTOWKH Tepen0aueHIx
nuM  JloroBopoM, BIAIIKOAYBaHHS BUTpAT, OB ’S3aHUX 3 MpPEA SBICHHSAM BHMOTU 1 3BEpHEHHSIM
CTSTHEHHS HAa TIPEIMET 3acTaBH, 30WTKIB, 3aBJaHUX MOPYIICHHSIM 3000B’s3aHb MO oMYy JloroBopy
IIJIIXOM CIIMCaHHS KOIITIB 3 PaXyHKY CTPOKOBOI'0 OaHKiBChbKkoro Bkiaay Kiienra.

3.9. V¥ pa3si, K0 mpeaAMeT 3acTaBy, 3a0e3reuye BUKOHAHHS TPOIMIOBUX 3000B’s3aHb nepen bankom 3a
nBoMa (abo Oumbme) KpenutHumu nporoBopamu Ta/abo JloroBopamMM Npo HaJaHHA TapaHTii
(BpaxoBytoun 1eil KpenuTHuil norosip), TO y BUIAAKYy HEBHUKOHaHHs KIili€eHTOM yMOB OJHOTO 3
KpenutHux noroeopiB Ta/abo JloroBopiB mpo HagaHHA rapanTii baHk Mae mpaBo Ha JOCTpOKOBE
CTSTHEHHS OOpry 3a BciMa IHIIMMU KpeauTamu (TapaHTisiMH) Ta/abo HOro JOCTPOKOBOI'O MOTallIeHHS 3a
paxyHOK peajizalii mpeamera 3acTaBu Ta/abo HOro JOCTPOKOBOIO MOTAIIEHHS 32 PaXyHOK MPUUHATTS Yy
BJIACHICTh MafHOBHX TIPaB, 10 MPEAMETOM 3aCTaBH.

BAHK KIJIIEHT




Honartok Ne5

no JloroBopy Ha BIiAKPMTTS KapTKOBOIO PAXYHKY, KPeIUTHOro JIMITY Ta 0O0CIyroByBaHHS
mwiatikHoi kapTtku B AT «IlosaraBa-6ank»

HAM'SITKA TIO3UYAJIbHUKA, IKU MA€ 3ABOPTOBAHICTH NEPE]] BAHKOM 3A
CIIO’KUBYUM KPEJIUTOM I IOTPAIIUB Y CKPYTHE ®IHAHCOBE CTAHOBHUIIE.
OtpumaBiu kpeauT, Bu sk nozuyanbHUK OaHKY 3000B's3aHI IOBEpHYTH baHKy OCHOBHY cymy Oopry,
CIUIATUTH TPOLIEHTH 32 KOPUCTYBAHHS HUM Y pO3Mipax i B CTPOKH, YCTAHOBJICHI YMOBaMH KPEIUTHOTO
JI0rOBOPY.

KpiMm TOro, ymoBaMum KpeIWTHOTO JOTOBOPY 4YAacTO IepeadadyacTbcs HEOOXIAHICTh 3A1HCHEHHS
MO3MYAIBHUKOM IHUIMX IIJIaTeXIB, MOB’A3aHUX 3 OTPUMAaHHAM, OOCIYrOBYBaHHSM Ta IOTralllEHHIM
KpeIuTy SK Ha KOpucTh baHKy (kKomicii 3a BIZKPHTTS MOTOYHOTO/KAapTKOBOI'O PaxyHKY, 3IiIHCHEHHS
PO3paxyHKOBO-KacOBOI0 OOCIIyrOBYBaHHS, 3a0e3M1e4eHHsI 00CIyroByBaHHS KPEAUTHOI 3a00proBaHOCTI,
1110, HAIIPHUKJIA, OB’ A3aHO 3 OaXKaHHAM MO3MYAILHUKA OTPUMYBATH BUITUCKH 32 KPEIUTHUM/KapTKOBUM
paxyHKOM, 3IIMCHEHHS BaJIIOTHO-OOMIHHHUX OIlepallid, HaJaHHs KOHCYJbTAIIMHUX, y TOMY YHCII
IOPUIMYHUX, MOCIYT TOMIO), TaK 1 HAa KOPUCTh TPETiX oci0d (CTpaxoBi IJiaTexi, MmiaTexi 3a MOCIyTd
HOTaplyciB, HIIHX 0ci0, Oip>KOBi 300pH TOIIO).

HamionaneHuii GaHk YKpaiHM 3 METOIO 3aXMCTy IpaB NO3MYAIBHUKIB HiJ Yac YKIAJAEHHS HUMHU
KPEIUTHUX JOTOBOpiB 3ampoBanuB llpaBmma po3paxyHKy OaHkaMu YKpaiHH 3arajbHOi BapTOCTi
KpEeIUTY AJIs CIOXKMBaya Ta PeajbHOI pIYHOT MPOLIEHTHOI CTaBKH 3a JOTOBOPOM IIPO CHOXHUBUUHN KPEIUT,
3arBepkeHi noctanoBoro HBY Bixm 08.06.2017 Ne 49 i1 minroryBaB aeranbHy iH(pOpMAIlio IS
IpOMaJIsiH, K1 BUPILIMIM OTpUMAaTH KpeauT y baHnky, Bukiazneny B [lam’saTui nmo3udanbHUKa OaHKy 3a
CMOXMBYUM KPEIUTOM, IIO pPO3MilIeHa Ha IHTepHeT-cTopiHii HarmionameHoro OaHky VYKpaiHu B
nigposaini "lndopmaniitna gonomora no3uvansHUKyY" po3ainy "lHgopmariiini matepianu" 3a aapecoro:
www.bank.gov.ua/Inf mat.

VY pasi HeBUKOHAaHHSI a00 HEHAJIEKHOTO BUKOHAHHS 00OB’S3KiB, Mepea0a4eHNnX KPEIUTHHM JJOTOBOPOM
moa0 3a0e3redeHHs] MOBEPHEHHS KPEIUTy, a TaKOXK y pa3i BTpaTH abd0 CYTTEBOTO IMOTIPIICHHS CTaHY
Ha/IaHOTO B 3aCTaBy MaifHa, sIK€ 3alMIIaeThes y BamoMy kopucTyBaHHi, baHk Mae mpaBo BUMaraTH Bif
Bac noctpokoBoro noBepHEHHs KpeauTy Ta CIUIaTH (PAKTMYHO HapaxoBaHUX MpoleHTiB. [IpaBo banky
Ipe'sIBUTH TaKy BUMOTY TaKOX, SIK IPaBHJIO, 3a3HaYE€HO B KPEAUTHOMY JIOTOBOPI.

Kpim Toro, 0aHku HaKONMUYYIOTh 1HQOPMAIIIIO PO CTaH OOCIYTOBYBAaHHS KPEAWUTIB MO3UYAIBHUKOM, Y
pe3ynbTati 4oro GhopMyeThCs HOTO KpeauTHa icTopis. Yci Bami aii abo 6e3aisUIbHICTD, 10 TPU3BEAYTh
710 HEHAJISKHOTO MOTAIIEHHS KPEAUTY, MOXKYTh BIUIMHYTH Ha SIKiCTh Bamioi kpenuTHOI icTopii. Hamatoun
KpenuTH, OaHKW, $K TpPaBWIO, NEpeBIPSAIOTh KPEIUTHY ICTOPiI0 MNo3uyaibHUKA. HasBHICT Yy
MO3WYaJIbHUKAa HETaTUBHOI KPEIWUTHOI 1CTOpii MOXKE CcTaTh B MallOyTHbOMY MIACTAaBOKO JJIsi HaJaHHS
0aHKOM KpeAMTy 3a OUIbII BHCOKOK MHPOLIEHTHOK CTaBKOIO abo, B3araji, Ui BIAMOBM B HaJaHHI
KPE/IUTY.

YBAT'A! Ilparnyun 3a0e3neyuTH AOTPUMaHHS IMO3WYAIBHUKOM Trpadika IUIaTexiB 3a KpPEAUTOM,
YCTQHOBJICHOTO yMOBaMH KpEAWTHOTO JOTOBOPY, 32 HEHAJIEXKHOrO0 HOro BUKOHAHHSA OaHKH
3aCTOCOBYBAaTUMYTh IITpa(Hi CaHKII] (HeyCTOWKH, mITpadu, neHi). YHaACHIJ0K IbOTo cyMa 0opry pazoMm
3 HApaXxOBAaHWMU IITPa(QHUMHU CaHKIIISIMH MOKE CTaTH HAaCTUIbKH BEJIHMKOIO, 110 1i B)K€ HEMOXKIIUBO Oyze
MOTaCUTH HAaBITh HUISXOM MPOJAXy MaifHa, ske OyJlo HaJaHe B 3aCTaBy 3a KPEeJUTOM. Y TakoMy pasi
MOTAIIAEThCS JIMIIE YacTHHAa OOpry i TMO3WYAIbHHK 3a pIMIEHHSM CYAy TIPOJOBKYE HECTH
BIJIMOBIAANIbHICTE Mepel baHKOM Bke 1HIIMMU CBOIMU aKTHBaMH (3apO0iTHOIO IJIATOI0, 1HIIUM MaiiHOM
TOIIIO).

[To3nuanbHUKY TakoXX HEJOMYCTUMO NpUHMaTH HEOoOayHl pIMIEHHS II0A0 CHOCOOIB IOBEPHEHHS
KpeIuTy, O0COONMMBO B CKPYTHI [UIsI HBOTO 4acW. Hampuwkianm, HEIOMyCTHMO CaMOBUIRHO 3aUIIUTH
aBTOMOOUIb, 110 OyB y 3acTaBi 3a KpeauToMm, Oins Oynieii banky, BBakarouw, M0 UM 3a0€3ME€YEHO
MOBHUI PO3paxyHOK 3a KpeaIuToM. AJDKe Ie JIMIIE OocoOHCTa JyMKa Mo3uvalibHUKA. BiamosinHO 10
crarti 1 3akony Ykpaiau "IIpo 3actaBy" OGaHK Mae 3aKOHHI IIJICTaBM BBaKaTH 1HAKIIE. YPaxOBYIOUU
MOCTIHHY 3MiHY IIIH Ha HEPYXOMICTb Ta aBTOMOOUTI, amopTu3alilo Ta IiHII o00cTaBuHU, baHk
3MIACHIOBAaTHME pealli3allifo 3aCcTaBICHOT0 MaifHa 3a PUHKOBOIO BapTicTioO ToX 1 B I[bOMY pa3i MOxe
BUHUKHYTH CHTYallis, KOJW TIOTalleHOI OyJe JMIIe YacTMHA 3a00proBaHOCTI MO3WYaIbHUKA 3a
KPEIUTOM.



http://www.bank.gov.ua/Inf_mat
http://www.bank.gov.ua/Inf_mat

VY 3B'I3Ky 3 IMM JAJS MO3WYaJIbHHUKA YK€ BaXKJIMBO IMOBHICTIO KOHTPOJIOBATH CHUTYalilo, y SKii BiH
ONMHUBCS 3 THX YM IHIIMX MPUYWH, Ta HaMaratucs pa3oM 3 OAHKOM 3HAWUTH MPUHHATHHA IS 000X
CTOpIH BUX1J 3 HEA.

banku 3 po3yMiHHAM CTaBIATHCS O TOro, 0 Bu MoxkeTre HapasuTucs Ha HemepeadadeHi 0OCTaBUHH,
SIK1 MO’KYTh HETaTUBHO BIUIMHYTH Ha Bar ¢iHaHCOBHIA CTaH 1 34aTHICTh CBOEYACHO Ta B TIOBHOMY 00Cs31
MOTaIaTH KPEIUT.

Henepen6auennumu o6cTaBuHaMH, 110 COPUYUHWINA HETaTUBHUI BILTMB Ha Baie ¢inancoBe cTaHOBHILE
1 37JaTHICTh CBOEYACHO Ta B MOBHOMY 00CsI31 MOTAIIATH KPEIUT, MOKYTh OyTH: 3MEHIIEHHS 3apo0iTHOI
mIaTd Ta/abo 1HIMX HAAXOIKEHb, BTpaTa MBI, pOOOTH; TSHKKE 3aXBOPIOBaHHS Ta/a00 OTpUMaHHS
1HBJIITHOCTI; PO3JIy4eHHS; CMEPTh wWIEHIB ciM'T a0o iHIIe, SKIIO IIi 0OCTaBUHHU CIPUYMHHIIN BTpPaATy
JOXOMIB a00 X 3HMKEHHS JI0 PIBHS, 3a SKUM IIOMICSYHI CYKYITHI IJIATEX1 32 KPEIUTOM TEPEBUIIYIOTh
30 % Bamoro Mics/9HOTO JI0XOTy.

3a HasBHOCTI MIATBEPKCHHS JOCTOBIPHUMH JTOKYMEHTaMHU (JOBiIKa 3 Micls pOOOTH, MIOBIIKa 3
JIEP>KaBHOI CTY)KOM 3aHSATOCTI TOINO) 00'€KTUBHHMX Ta 0e33arepeyHux JoKa3iB Toro, mo Bu He B 3M03i
CBO€YACHO Ta B IOBHOMY 00CS31 IOTaIIaTH KPEIUT Y 3B'3KYy 3 HACTAHHSAM HerependadueHnX o0CTaBHH, a
TaKOX, YPaxOBYIOUH iHIII 00CTaBUHU (HANPUKIIAA, CTaH OOCIYyTOBYBaHHS KPEIUTY J0 HACTAHHS IMOJIM,
SKI CIPUYMHHIIN TIOTIpIICHHS (hiHAHCOBOTO CTAaHOBUINA, NMPUYMHU HACTAHHS TAKUX TOMAIA, MOTOYHHMA
(hiHAHCOBMI CTaH, MEPCIIEKTUBU BITHOBJICHHS IUIATOCIIPOMOXHOCTI TOINO), OaHK MOXe Hajxathu Bam
MOJKJIMBICTB TIOTAIIATH KPEIUT Ha HOBUX YMOBaX, MPUUHATHHX sIK JUIst Bac, Tak 1 111 6aHKy.

[lepenyciM He irHOpyiiTe JHCTM Ta I3BIHKM BiJl THX, nepea KuM y Bac e ¢inaHcoBi (rpoiiosi)
3000B's13aHHs. bopr cam 1o co0i He 3HUKHE, TOMY Bam moTpiOHO 3yCTpiTHCS 3 TpeACTaBHUKAMHU OaHKY
JUIS KOHCTPYKTUBHOTO BupimieHHs Bamux 6oproBux npoGiem. | yum mBuame Bu me 3pobute, Tum
MEHIIMMH OyayTh mTpadu 3a HECBOEYACHE IMOTAMICHHS KPEAUTY Ta OUThIN BUTILIHMMH Ui Bac HOBI
YMOBH TOTAIICHHS KPEIUTY.

Pa3zom 3 TuM By He OBHHHI MMOKJIaAaTHCS JHIe Ha OaHK. 31 cBoro 00Ky By MOBHHHI BUBaKEHO OLIIHUTH
cuTyanito, y skii Bu onununucsa. Bu maete ycBimomumoBaTH, 10 Bam HEoOXiqHO MOBEPHYTH B3ATI B
Kpeaut rpoiri. Amke baHk, sk ycTaHOBa, sSiKa MO CyTi BUKOHYE (YHKIIIFO (JiIHAHCOBOTO MOCEPEIHIKA, HE
TUIBKY HaJla€ KPEeIUTH, a ¥ 3aJlydae JAETOo3UTH (BKJIAIH), K1 € JPKEPEJIOM KOIUTIB JUIsl HaJJaHHS KPEAUTIB.
3amydeHi Jeno3uTH baHKy HEOOXiJHO MOBEPHYTH y BHM3HAuU€H1 JIENO3UTHUMH JOTOBOPAMH CTPOKH,
CIUIATHBINM TPOICHTH 32 KOPHCTYBaHHS HUMH. YPaxOBYIOYH II€, KOIITH, MIO TOBEPTAIOTHCS
MO3MYAIbHUKAMHU TiJl Yac TMOTAllleHHS KPEIWTIB, € JDKEPEJIOM JUIsd MOBEPHEHHS JAEMO3UTIB. 3 METOIo
3abe3neueHHs] CcTaOLIbHOCTI CBO€l poboTu baHk y3romxkye rpadiku BHUIUIAT 3a JEMO3UTAMH Ta
HAJXO/KEHb 32 BUJIAaHUMU KpeauTamu. Tomy Bu, y cBor yepry, MOBHHHI JOKIAAATH MaKCUMAIbHUX
3yCHJIb 11010 3a0e3eUeHHs TIOBEPHEHHS KPEIHTY.

Axmo Bu notpanmim B ckpyTHE (hiHAHCOBE CTAaHOBHIIE, K Bu, Tak 1 baHk 3aIikaBieHl B 3HaXOKEHH1
ONTUMAJILHOTO PILIEHHs 100 3a0e3MeyeHHs MOBEpPHEHHS KpeauTy. Peamizaiis maiiHa, HaJaHOTO B
3acTaBy 3a KPEIUTOM, € BHUMYIIEHHUM 3aX0J0M 3 OOKy OaHKy, JI0 SIKOTO BiH BJA€THCS, KOJIU HEMAE
BIIEBHEHOCTI B 3a0e3MeueHHl TOBEpHEHHS KPEeIWUTy UUISXOM BIJHOBICHHS IUIATeXiB 3 OOKy
MO3MYAITbHUKA.

Bumoru mono B3aemonii i3 crnokMBayaMu Ta IHIIMMHM OCOOaMH TpU BPETYJIIOBaHHI MPOCTPOUYEHOT
3a00proBaHOCTI (BUMOTH 110JI0 €TUYHOT MOBeAIHKH) nepeadaderi 3V «IIpo crnoxuBue KpeIuTyBaHHS»
PecTpykTypu3aiis KpeIuTy O3Hauyae BHECEHHsS 3MiH J0 paHillle yKJIaJeHoro 3 baHkoM KpeauTHOro
JIOTOBOPY HUISXOM YKJIaJIeHHS TOJaTKOBOTO IOTOBOPY IPO MPOJOBXKEHHS CTPOKY [Iii JOTOBOPY, 3MIHH
rpadika miaTexiB, 3MiHU MPOIEHTHUX CTaBOK TOIIO. PecTpykTypu3ailist KpeauTy JacTh 3Mory Bam Ha
IHIIMX yMOBax IIOTAIIaTH KPEAUT. YMOBH PECTPYKTypH3allil KpeAuTy BH3HAUAIOThCS baHKOM st
KOXXHOTO TO3WYalIbHUKA IHAWBIAyalbHO Ha TiACTaBi O00'€eKTHMBHHX Ta Oe33alepevyHux JO0Ka3iB
HEMOJKJIMBOCTI BUKOHYBaTH YMOBH paHille YKJIAJEHOro KPEAUTHOIO JIOTOBOPY, LIO MIATBEPIKEHI
JOCTOBIPHUMHU JOKYMEHTaMH.

VYxianatoun 10oroBip 3 baHkoM, y TOMy YHCII 1 TOAATKOBUM, TEPEKOHANTECS, IO BCl YMOBH JIOTOBOPY
Bawm 3po3ymini, Bam Hajana Buueprina iHpopmallis Mpo CyKymHY BapTiCTh MOCJIYT OaHKY BIJOBIIHO J10
3V «llIpo cioxkuBye KpeauTyBaHHS» 1 Bu MOBHICTIO YCBIZJOMITIOETE BC1 HACHIAKU MIAMUCAHHS JOTOBOPY.
VYknaBmu 3 6aHKOM JIOTOBIp, JOTPUMYHTECHh YCiX Horo ymoB. SIkmio x Bu He 37iiicHIo€Te miaTexi 3a
KpEIMTOM BIAMOBIIHO 10 yYMOB JOTOBOPY, ITHOPYETE HaraJyBaHHs, HE BIAMOBIAA€Te Ha JHUCTH Ta



teneoHHi M3BiHKM baHKy, a Takok BamMu He JOCATHYTO 3rofy IIOMO YKIAJCHHS JOTOBOPY IIPO
pecTpyKTypHu3aliio Kpeauty, bank Moske 3BepHyTHCS 10 cyay abo J0 TpeTiX ocid

- cy0'eKTIB TOCTIOJJapPIOBAHHS 32 MOCIyraMH 3 TOBEPHEHHS 3a00pProBaHOCTI 3a KPEIUTOM, 1HIIOTO OaHKY
3 METOK Tponaxy Bamoro Gopry abo mepemaui mpaBa BUMOTH 3a Bammm KpeIUTHHUM JOTOBOPOM.



HonarTox Ne6

a0 JloroBopy Ha BIAKPHUTTS KapTKOBOIO PAaXyHKY, KpPeIMTHOIO JIMIiTy Ta 00CIyroByBaHHS

miaTikHoi kKapTku B AT «IlosaraBa-6ank»:

[TacriopT COKKUBYOTO KPEIUTY IO MPOIYKTY ,,KpeautHuit mimit mo KP”

1. Indopmanisi Ta KOHTAKTHI JaHi KpeIUTOIABLSA

HaiiMenyBaHHS KpeIUTOAABLS Ta HOTO CTPYKTYPHOTO
a00 BIZJOKPEMIICHOTO MiAPO3IiTy, B AKOMY
MOUIUPIOETHCS iH(OpMais

Akxkriionepae ToBapuctBo «IlonraBa-6ank» Bimminenus

Micue3HaxomKeHHs KpeIUTOAABII Ta aapeca
CTPYKTYpHOT'0 a00 BiJOKPEMJICHOTO MiAPO3/ily, B
SKOMY TIOIIMPIOETHCS iHpOpMaIis

36000, m. ITonraga, Byn. [Tnunnma Opnuka, 40a Anpeca
BIIIUICHHS:

Jlinen3sis/CBigonrBo

bankiBcrka minensist Ne73 Bix 20 sxoBtHS 201 1p.BHECeHO
1o JlepxxaBHoro peectpy 6aHkiB 16 sxoBTHs 1991 poky 3a
Ne 37

Howmep xoHTakTHOTO Tenedony

Ten. BigiIeHHS:

Anpeca eIeKTPOHHO] MMOIITH

office@poltavabank.com

Anpeca odimiiftHOr0 BeO-caiiTy

www.poltavabank.com

2. Indopmanisi Ta KOHTAKTHI JaHI KPeANTHOI0 MocepeJHNKA™*

HaliMeHyBaHHSI KpEUTHOTO ITOCEPEIHUKA

Micue3HaxoHKEeHHS

Howmep xoHTakTHOTO TeaedoHy

Anpeca eJIeKTPOHHO] MTOIITH

Anpeca odimiiiHoro Beb-caity*

3. OcHOBHi YMOBH KpeIUTYBAaHHS 3 YPAXyBaHHAM M00aKaHb CMOKMBava

Tun xpeauty

KpeIUTHA JiHis

Cyma / IiMIT KpeuTy, TPH.

CTpoK KpeauTyBaHHS

MICSILIIB

Merta oTpUMaHHS KpEIUTY

CrnioxxuB4i IOTpeOH

Crioci6 Ta CTpOK HaJaHHS KPEAUTY

Be3roTiBKOBAM MUIIXOM

Mosxusi Buau (hopmu) 3a0e3nedeHHs KpeaAuTy

Be3 3a0e3neuenus

HeoOxinHicTh MpOBeIEHHS OIIHKY 3a0e3MeYeHHS
KPEAUTY

Hi

MiHimManbHHN po3Mip BIACHOTO IUIaTexy ((iHaHCOBOT
y4acTi) CIIO)KMBaya 32 YMOBH OTPUMAHHS KPEIUTY Ha
npuabdaHHa ToBapy/podoTu/mociyru, %

He nepenbdauenwii

AJIAA CIMoKHBava

4. Indopmanisi moa0 peajbHOI PiYHOI MPOLEHTHOI CTABKM Ta OPi€EHTOBHOI 3arajibHOI BAPTOCTI KPeAUuTy

[IponienTHa cTaBKa, BiZICOTKIB piYHUX

THm NpoueHTHOT CTaBKU

dikcoBaHa




ITopsok 3MiHU 3MIHIOBAHOT ITPOIIEHTHOT CTABKU

[TnaTexi 3a 1OJATKOBI Ta CyNyTHI MOCIYTH
KpeIUTOAAaBILs, 000B’ A3KOBI AJIsl YKJIaJaHHS
JIOTOBODY, TPH.:

1. BikpuTTsi KapTKOBOTO PaxXyHKY Ta BHITYCK
OCHOBHO1 KapTKH

2. OTpuMaHHs TOTIBKOBUX KOIITIB B 0aHKOMATi a00
IIBI" AT «IlontaBa-6aHK»

3acTepekeHHs: BUTPATH Ha TaKi OCIYTH MOXKYTh
3MIHIOBATHCS MPOTATOM CTPOKY JIii JOTOBOPY MPO
CIIOXKUBYMM KPEIUT

[Mnarexi 3a MOCIYTH KPEAUTHOTO MTOCEPEIHUKA, 1110
MiJIATaI0Th CIIATi CIIOKUBAaYeM, TpH.*

3aranbpHi BUTPATH 32 KPEIUTOM, TPH.

TPH.
Cyma BiICOTKIB

+ mmarexi 3a J0JaTKoBi Ta/abo CymyTHI TOCIYTH
KPEAUTONABIsA, 000B’SI3KOBI JUIsl YKIIAJaHHS JIOTOBOPY, B
1.4. PKO

+ IuIaTexi 3a JAOAaTKOBI Ta/ab0 CymyTHI MOCIYTH TpeTiX
0ci0, 00OB’SI3KOBI JIsl YKIAACHHS JOTOBOPY/OTPUMAaHHS

KpPEAUTY

OpieHTOBHA 3aranbHa BapTiCTh KPEAUTY JUIA
CIOXHMBaYa 33 BECh CTPOK KOPUCTYBAHHS KPEITUTOM
(Y T.4. TUIO KpeAWTY, BiICOTKH, KOMICIT Ta iHTII
TUTATEXi), TPH.

TPH
Tino xpenuty

+ cyma BiJICOTKIB

+ mmarexi 3a J0JaTkoBi Ta/abo CymyTHI TOCIYyTH
KpPEeIUTOaBIs, 000B’A3KOBI JUIA YKJIAJAHHSA IOTOBOPY, B
T.4. PKO

+ IuiaTexi 3a J0AaTKOBI Ta/abo CymyTHI MOCIYTH TpeTiX
0ci0, 0OOB’S3KOBI I YKIIQJCHHS IOTOBOPY/OTPUMAaHHS
KpeIuTy

PeanbHa piuHa IpOIIEHTHA CTaBKa, BiICOTKIB pIYHUX

3acrepeskeHHs: HaBe/IeH1 OOUYMCIICHHS peallbHOI PIYHOT MPOIEHTHOI CTABKH Ta OPIEHTOBHOT 3araibHOi BApPTOCTI
KPEIMTY JUIS CIIOKMBAYa € PENPE3CHTAaTUBHUMHE Ta 0a3yIOThCSI HA OOpaHHUX CIIOKUBAYEM YMOBAX KPEIUTYBaHHS,
BUKJIA/ICHUX BUIIE, | HA IPUIYIIEHHI, [0 IOTOBIP PO CHIOXUBYHUN KPETUT 3aJTUIIATUMETHCS IHCHUM NPOTSATOM
MOT'OJPKEHOTO CTPOKY, & KpeIUTOAaBelb 1 CIOXKMBAaY BUKOHAIOTH CBOi 000B’SI3KM Ha YMOBAX Ta Y CTPOKH,

BU3HAYCHI B IOTOBOPI.

PeanpHa piuHa mpoIleHTHA CTaBKa OOYMCIICHA Ha OCHOBI IPHITYIIIEHHS, IO TTPOIIEHTHA CTaBKa Ta 1HIII IJIaTexi 3a
MOCIIYTH KPEIUTOIABIIS 3aJIMIIIATUMYThCS HE3MIHHUMH Ta 3aCTOCOBYBATUMYThCS IIPOTSATOM CTPOKY il IOTOBOPY

IIPO CIIOKUBYMM KPEIUT.

3acrepeskeHHs: BUKOPUCTAHHSI IHIIMX CIIOCOOIB HAaJJaHHS KPEJUTY Ta/ab0 3MiHa iHIIMX BUIIE3a3HAYEHUX YMOB
KpeIUTYBaHHA MOXYTh MaTH HAaCJIiIKOM 3aCTOCYBAaHHS 1HILOI PeaIbHOI PiYHOI IPOLEHTHOI CTaBKH Ta
OpIEHTOBHOT 3arajibHOI BAPTOCTI KPEAUTY JJIS CIIOKUBAYA.

[Inarexi 3a cynpoBiznHi MOCIYTH TPETiX 0cio,
000B’s13KOBI 17151 YKJIaJAEHHS 1OTOBOPY/OTPUMAaHHS
KpeIuTy, IpH:

MOCJIyTH HOTapiyca Hi
MOCJIYTH OIlIHIOBaYa Hi
MOCITYTH CTPaxOBUKA Hi

BHECEHHS JI0 PEECTPY PyXOMOTo MaiiHa

Tax/Hi - obpatu




5. [lopsiaoK MOBepPHEHHS KPeAUTY

KinbKicTh Ta po3Mip TuIaTexiB, MePioANYHICTh 3a KpeOUTHUMH JiHIIMU HE HaJA€ThCs
BHECEHHS

6. lonaTkoBa indopmamis*

Hacnigku npocTpodeHHsS BUKOHAHHS Ta/ab0
HEBUKOHAHHS 3000B’3aHb 32 TOTOBOPOM PO
CIIO)KUBYHIA KPEJIHT:

IICHs -

mrpadu -

MIPOLICHTHA CTaBKa, sIKa 3aCTOCOBYETHCA MIPH 50% piunHux
HEBUKOHAHHI 3000B’s13aHHS IOA0 IOBEPHEHHS
KPEIHTY

IHIII TUIATEXI1 -

KpenuTomasenp Mae MpaBo 3aIydaTH 10 Hi
BPETYIIIOBAHHS MTPOCTPOUYCHOT 3200PrOBaHOCTI
KOJICKTOPCHKY KOMITaHis

Brumoru 10710 B3aeMoJIii i3 ClIO’KWBaYaMHy MIPH BPETYIIOBaHHI TPOCTPOUEHOI 3a00pTOBaHOCTI (BUMOTH II0JI0
CTMYHOT MOBEIIHKM), BCTAHOBIIEH] cTarTero 25 3akony Ykpainu «[Ipo crioskuBue KpeauTyBaHHS

7. [HII BasKITMBI TIPaBOBI acTIeKTH

Crio>xuBau Mae mpaBo OE3KOIITOBHO OTPHUMATH KOO MPOEKTY JOTOBOPY MPO CIIOKUBYHMN KPEIUT Y TUCHMOBIH
4K eJICKTPOHHIH hopMi 3a cBOIM BHOOpOM. Lle monokeHHs He 3aCTOCOBYETHCS Y Pa3i BiIMOBH KPEIUTOMABIIS BiJl
MPOJIOBIKEHHS MPOLIECY YKIaJIaHHs JTOTOBOPY 31 CIIOKHUBAYEM.

Crio>kuBau Mae mpaBo BiJIMOBHTHCS BiJl ToroBopy mpo | Tak
CMIOKUBYHHA KPEAUT NPOTITOM 14 KaeHIapHUX JTHIB y
NOPSIIKY T4 HA YMOBAX, BU3HAYEHNX 3aKOHOM
VYkpainu "l[Ipo cioxxuBue KpeauTyBaHHS .

CroxuBay Ma€ MpaBo JOCTPOKOBO MOBEPHYTH CIIOKUBUUN KpeauT 0e3 Oyab-aKo0i T0AaTKOBOI IUIATH, OB’ I3aHO1
3 JOCTPOKOBUM IOBEPHEHHM. J[OTOBOPOM PO CIIOKUBYMHN KPEAUT MOXKE OYTH BCTAHOBIICHUH 000B’ 130K
TTOB1IOMJICHHSI KPETUTOIABIS PO HAMIpP JOCTPOKOBOTO ITOBEPHEHHS CIIOXKHBUOTO KPEIUTY 3 O(hOPMIICHHSIM
BiJIIIOBITHOTO JTOKYMEHTA.

YMOBH 10r0BOPY NP0 CIIOKUBYMN KPEAUT MOXKYTh BiApi3HATHCA Bif iHpopMalii, HaBeaeHoi B iboMy IlacnopTi
CIIOKMBYOTO KPEIUTY, Ta OYAyTh 3aIekKaTh Bijl IPOBEIEHOT KPEAUTOIABIIEM OLIIHKH KPEAUTOCITPOMOXKHOCTI
CHOXKHMBaYa 3 ypaxyBaHHSIM, 30KpeMa, Ha/IaHOi HUM 1H(opMaIlii mpo MaliHOBHH Ta CiIMEHHMI CTaH, PO3MIp
JIOXOIIB TOILO.

Hara Haganns indopmarii: JJJI/MM/PPPP s indopmarris 30epirac YMHHICTH Ta € aKTYaITBHOIO JIO:
JJ1/MM/PPPP
[Tigmuc kpeauToaaBIs: ITIB, migmnuc

[liaTBEepKYIO OTPUMAaHHS Ta O3HAHOMIIEHHS 3 iH()OpMali€l0 PO YMOBH KPEIUTYBaHHS Ta OPIEHTOBHY 3arajibHy
BapTICTb KPEIUTY, HaZaHi BUXOS4UM 13 00OpaHUX MHOIO YMOB KpPEeIUTYBaHHS.

[linTBEpIKYI0 OTPUMAaHHS MHOO BCiX TOSICHEHB, HEOOX1THUX ISl 320€31MeYeHHS] MOXKIIMBOCTI OILIHUTH, YU
aJlanToOBaHO J0TOBIP 10 MOIX MOTPed Ta (hiHAHCOBOT CUTYAILlii, 30KpeMa IIITXOM P03’ ICHEHHS HaBeICHOT
iH(popMallii, B TOMY YHCII CyTTEBHX XapaKTEPUCTHK 3alIPOTIOHOBAHMX ITOCIYT Ta TIEBHUX HACIIJIKIB, SKi BOHU
MOXYTh MaTH JIJIl MEHE, B TOMY YHCJIi B pa3i HEBUKOHAHHS MHOO 3000B’S3aHb 32 TAKUM JIOTOBOPOM.

ITigmnmc crioxuBaya: |I[aTa, IIB, mianuc.

[TinTBepKYIO OTPUMAaHHS MHOFO iH(MOopMaIlii Ipo MpaBo KPEAUTOAABIIS 3ATyYaTH J0 BPETyIIOBaHHS
[MPOCTPOYEHOI 3200PTrOBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO Y pa3i HEBUKOHAHHS MHOIO 3000B’s13aHb 32 IOTOBOPOM
PO CHIOXKUBYHIA KPEIUT, PO BCTAHOBJICHI 3aKOHOAABCTBOM BUMOTH IIIOJI0 B3a€MO/III 13 CITOKMBaYaMHU MTPH
BpETYJIIOBaHHI IPOCTPOUYCHOI 3a00proBaHOCTI (BUMOTH MO0 €TUIHOI IMTOBEAIHKH), TIPO MOE TIPaBO HA 3BEPHCHHS




no HartionanpHOro 6aHKy YKpaiHu y pa3i HEIOTPUMAHHS TaKUX BUMOT KPEJIUTONABIEM Ta/a00 KOJIEKTOPCHKOIO
KOMITAHIE0, & TAKOXK TIPO MOE MPAaBO Ha 3BEPHEHHS JIO CYAY 3 TI030BOM IIPO BiJIIKO{yBaHHS KO/, 3aBAaHOT Y
[polleci BPEryIF0BaHHS MPOCTPOUYEHOI 3200PTOBAHOCTI.

[linTBEpHKYIO TIOBIIOMIIEHHS MEHE TIpO mependadeny crarTero 182 KpuMiHaasHOTO KOAeKey YKpaiHu
BiIITOBIaILHICTE 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPHUCTAHHS, TOMUPEHHS MHOIO KOHQIACHITIHHOT
iHpopMalLii mpo TpeTix ocib, mepcoHambHi AaHi IKUX HepeiaHi MHOIO KPeIuTOAABIIIO.

* In(opMmallis 3aII0BHIOETHCS 32 HAIBHOCTI.


https://zakon.rada.gov.ua/laws/show/2341-14#n1190

Joapatok 7
Ilepeik nmocayr, mo HaxawTbes y Mexxax Cucremu «IlonraBa-0aHk OHIAWH» :

HeperIIi/] 3aIMIIKIB KOIITIB 3a BIACHUMH paxyHKaMH, BiIKpuTuMH y baHky;
Ha/aHHS 1H(OpMaIii PO CTaH KapTKOBOTO PAXyHKY;

nepeKas KOIITiB MiXk BITACHUMH PaxyHKaMH;

nepeKas KOIITIB 3 BIACHUX PaxyHKiB Ha paxyHKH iHmuX KimientiB banky;
repeKas KOIITIB 3 BJaCHUX PaXyHKiB Ha paxXyHKHU KJII€HTIB B 1HII OaHKH,
nepeKas KOIITIB 3 BJIACHUX PaxyHKIB Ha BIIACHI PaxyHKHU B iHII OaHKH;

Noook~owhE

SKHUMH YKJIaJIGHU# JJOTOBIp HAa IPUHOM IUIATEeXKIB);

8. Tmepekas KOIITiB 32 HOMEPOM KapTH;

9. morameHHs KPeIHTiB;

10. orpumanHs MOTOYHOI iHGOpMAIlii 32 ICHYIOUMMH KPEIUTHUMH 1I0TOBOPAMU;
11. posmimieHHs HOBUX BKJIA/iB (JICTIO3UTIB);

12. orpumanHsg NOTOYHOI iHGOpMAIlii 32 ICHYIOUMMH JIEO3UTHIUMH JOTOBOPaMH;
13. moIIOBHEHHS AEIIO3UTHUX BKIIAIIB;

14. GmoxyBaHHS/pO30IOKYBaHHS KapTOK;

15. ynpaBniHHSA JTiMITaMH Ha KapTKax;

16. mepermnsia ycix cBOiX BUKOHAHUX OTI€PAIIiii;

17. 3mina mapons g Bxony B CucreMy OHJIaliH OaHKIHT;

18. oOmin indopmariitHuMu OBiqOMIICHHAME 3 baHKOM;

19. omepamis KymiBmi/mpoaaxy Oe3roTiBKOBOI 1HO3eMHOi BalIOTH (3HIMCHIOIOTHCSA 3a

paxynkamu Kiienra).

repeKas 3 BIACHOTO PaXyHKY Ha OIIaTy KOMYHAJIBHHUX MOCIYT Ta iHIIE (HAa KOPUCTD MiIPUEMCTB, 3

KapTKOBUMHU



