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(0532)610-002, (050)304-69-74, (067)530-05-56, (063)037-74-24
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Binomocri npo:

Bumu OaHKIBCHKUX MOCIYT, MO0 HAJAKOThCS KIIEHTY: OAaHKIBCHKI Ta 1HIII
(hinaHcOBi mocyTH BiamoBigHO A0 3akoHy Ykpaiam «[Ipo 6aHku 1 GaHKIBCHKY
TSUTBHICTBY», B TOMY YHCII BIAKPUTTS PaxyHKIB:
https://poltavabank.com/platizhni-kartky/;

HAJAAaHHS KPeIUTiB:

https://poltavabank.com/kredyt-na-kartkovyj-rahunok/;
https://poltavabank.com/kredytuvannya-fizychnyh-osib/
https://poltavabank.com/kredyt-na-prydbannya-neruhomosti/
https://poltavabank.com/kredyt-na-prydbannya-avtotransportu/

3aJIyYeHHs BKJIAAIB (1en03uTiB):
https://poltavabank.com/depozyty-fizychnyh-osib/;

HA/ITAaHHA Y KOPUCTYBAaHHA IHIMBITYyaJbHUX 0aHKIBCHKUX celidiB
https://poltavabank.com/indyvidualni-sejfy/.

Tapudmu:

3a NIOCUJIaHHAMHAU

https://poltavabank.com/platizhni-kartky/#1639993043042-22120ba2-3f42/

Hopsgok i mpomeaypa 3axHcTy
MEePCOHATbHUX IAHUX

https://poltavabank.com/doc/IIpo bank/Person data.pdf

Hopspox piii banky B pa3si
HEBUKOHAHHS KJII€EHTOM
000B's13KiB 3a Jdorosopom
nependayeHunii BiTmoBigHIMH
yactTuHaMu  JloroBopy  mogo
BIIMOBIAHOI MmOCJIyru, 30KpemMa
(aj1e He BUKJIIOYHO) HACTYTHUMHU

VY pasi mopymenns Kiientom ymoB oOciyroByBanHss KapTKoBHX paxyHKIB,
opsANOK Mitt banky Bu3Hauenwii m. 12.3.2 —12.3.7, 12.3.13, 12.3.51

V pasi nopyurenus Kiienrom ymoB Hajganus KpennTHOTO JTiMITY, MOPSIOK Aii
banky Buznauenuit m. 12.3.23 — 12.3.24 ta lomatkom Ne 3 niporo JloroBopy

Po3nin «3BepHeHHSI TpoMAaIsIH»

https://bank.gov.ua/ua/contacts/

o¢iniiiHoro InTepuer

npeacrapHunTea HamionansHoro

0aHKy https://poltavabank.com/doc/ITpo bank/Rozglyad.pdf
Hopsinox  posrasiny  bankom

3BepHEHb KJIEHTIB

Indopmanis npo cucremy | https://poltavabank.com/fond-garantuvannya-vkladiv/

rapaHTyBaHHs BKJIaAiB ¢iznmunnx
ocio

Honepenxenns s Kiienra:

[Ipuennanus kienTta no myOnigHoi nponosuuii (ogepTn) nependadae HagaHHSA
HOT0 3rofiM Ha 3a3HauYeHI YMOBM HaJaHHS OaHKIBCHKHMX IOCIYT; KIIEHT MOXKE
BiIMOBUTHCS Bi/I OTpUMAaHHS PEKIaMHHUX MaTepialliB 3aco0aMu AUCTaHLIHHIX
KaHaJiB KOMYyHiKaii.
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1. IIy6aiuyna mnpomo3unis AkxkunioHepHoro TtoBapucTrBa ,lloaraBa-6aHK” mpo yKJIaZaHHA
J0TOBOPY HA BIIKPUTTHA KAPTKOBOI0 PAXYHKY, KPeAMTHOIO JIMITy Ta 00CJIyTOBYBAHHSA IJIATIKHOI
KApTKH.

Bianosigno no crarti 634 I{uBineHoro Konekcy Ykpainu AkIiioHEepHE TOBapUCTBO ,,IlonTaBa- GaHk”
(mami — bank) oromyomrye [1yOmiunHy mpomo3uitito mpo ykiagaHHs J[oroBopy Ha BiIKpUTTS KapTKOBOTO
pPaxyHKY, KPEAUTHOTO JIIMITY Ta 0OCIIyrOBYBaHHS IJIATIXHOI KapTku (Hamani — [lyOmiunuii morosip) Ha
YMOBaX, 1110 BUKJIa/I€H1 HIKYE.

AxuionepHe ToBapuctBo «llonraBa-0aHk» nitoun Ha mifcTasi cT. 634, 641, 644 LusinsHoro Koaekcy
VYkpaiau, 3Bepraerbes 3 1iero [lyOmiyHOrO mpomo3uiliero Ta Oepe Ha cebe 3000B’SI3aHHS TEpe
HEOOMEKEHHM KOJIOM OCi0 — pEe3HJCHTIB Ta HEPEe3UACHTIB fAKI NpUHMYTh (aKUENTYIOTh) YMOBH
[Ty6miunoi mpomo3wuiii banky (mami — KuienTH), HamaBath OaHKIBCHKI IMOCIYTHM B TOPSAKY Ta Ha
yMoOBax, mnependaueHux JloroBopoM Ha BIAKPUTTS KapTKOBOTO paxyHKy, KPEJUTHOTO JIMITY Ta
00CITyroByBaHHS IUIATIKHOI KapTKH, BKIouaroun Bci Jlomatku 1m0 Heoro (mami — Jloromip), 3a
Tapudamu, AK1 BCTaHOBJICHI bankom Ta OTIPHJTIOTHEH1 Ha Iurepner-
cTopiHlli baHKy 3a eneKkTpoHHOK ajapecoro: Www.poltavabank.com (mami — IHTepHer-cTOpiHKa
Banky).

AKnenTyBaHHs KitieaTom JaHOT [TyGniunO1 MIPOITO3UIIIT Ta
npuegHaHHs 710 JloroBopy 3HiMCHIOEThCSA NUISAXOM MignucaHHs 3asBu-ZloroBopy mpo axuent i€l
[Ty6niuno1 pono3utii (Hagar 3a TekcToM — 3asiBa-J{orosip) Ta npueaHanss 10 JJorosopy.

Oco0wu, sKi BUSIBUIIM HaMip NpUAHATH (akienTyBaty) 1o [1y6niuny npono3uiiito, MaroTh 3BEpPHYTUCS 10
banky, B TOoMy umcm HOro BiAMieHb, Ta HAagaTH JOKYMEHTH BIJIIOBIIHO A0 BHMOT YHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

Tapudu banky (mani — Tapudm), mix sKUMH pO3yMiOThCA Oy/b-siKi BCTaHOBJIEHI baHkoM Tpomiosi
BUHAropo/u 3a HaganHs bankom mociyr 3a um J{oroBopom, a Takox odopmieHi Kinienramu 3asBu npo
Ha/1aHHS 0AHKIBCHKHX IOCITYT BBa)KAIOTHCS HEBIJI'EMHUMH YaCTHHAMH LLOTO JlOroBOpY.

s IIy6niyna npono3unis banky Habupae unHHOCTI 3 Aaty ii odimiiiHOro onpuioHeHHs Ha [HTepHeT-
cTopiHii banky Ta nie a0 Aatu oQiliifHOrO ONPWIIIOAHEHHS 3asBM Npo BiAKIMKaHHSA I[lyOmiuHOl
npono3uuii Ha [HTepHeT-cTopiHLi baHky.

s IlyGmiyna mpomoswiisi 13 Bcima Jlomatkamm g0 Hei, [lpaBmia kopucTyBaHHS OaHKIBCHKOIO
[Tnarixuaoro Kaptkoro (mani — IIpaBuiaa kopucryBanusa Kaprkor (domatox Ne 1), Tapucdwu, 3assa-
Horosip mpo akment I[lyOmiynoi mpomo3uiii, 3asBu TPO MPUETHAHHSA Pa3oM 31 BCIMa 3MiHAMH,
J0JaTKaMy Ta JOAATKOBUMH JOTOBOpaMM JI0 HMX, a TaKOX Oy/b-siKi 1HIII JOTOBOPU Ta YrOJH, IIO
VKJIaJaroThcsl Ha TijacTaBi 1mporo JloroBopy, pa3oM CKIQJaloTh €IWHUH TOKyMeHT - JloroBip Ha
BIJKPHUTTS KApTKOBOTO PAaXyHKY, KPEJUTHOTO JIIMITY Ta OOCIYroBYBaHHS IJIATDKHOI KapTKU (nam —
Jorosip), ckinanamTh HOro 3MiCT, MalOTh 00OB’SI3KOBY CHUJIy Ta 3aCTOCOBYIOThCS 10 BiTHOCHMH CTOpiH
TaKk camMo, AkOM iX OyJ0 BMKIAJAEHO Oe3MocepeHbO B TEKCTI OJHOTO MIANHUCAHOIO CTOPOHAMHM
TOKYMEHTY.

Odimiine ony6mikyBanus [lyOmiunoi mpomosuiii 3 mMeToro o3HaniomsieHHs KimieHTiB 3 ii 3micToM
3miicHIOEThC bankoMm mnuisixom poswminieHHs 11 Tekcty Ha InTepHer-cropinni banmky Ta/abo B
npuMinieHHsx banky B noctynnomy uist KitieHTiB MicIti.

[TocunaHHs HA TMYHKTH 9M PO3IUM TONATKy Oy/e O3HAa4aTh MMOCHWJIAHHS CaMe Ha IYHKTH Y PO3JIUIH
TaKOro JIOKyMEHTY, a He Oyap-sKoro iHmoro nokymeHty. [locunmanus Ha [loroip B nutomy (6e3
MOCUJIAaHHS Ha KOHKPETHUH MYHKT 4M po3/i1) Oy/e o3HayaTH NocuiIaHHs Ha J{oroBip Ta BCl 10JATKH 10
HBOTO.

JloroBip 3aCTOCOBYETHCS 3 ypaxyBaHHSIM YMOB 3asiBu-JloroBopy npo HagaHHs 0aHKIBCHKOI OCTYTH, 1110
€ JIOTOBOPOM TIpO NMpHETHAHHA 0 YMOB JloroBopy, 3 AaTu, BU3HAUYEHOI y BiAMOBiAHIN 3asBi-/loroBopi
Mpo HajgaHHS OaHKIBChbKOI mociyru (mpuenHanHHs Kiienta go ymoB nporo Jlorosopy). fkio ymoBu
3asBu-JloroBopy mpo HajaHHS OaHKIBCHKOI MOCIYTM cynepedars JloroBopy, Aisi BperyitoBaHHS
BimHOCHH Mk CTOopoHamu J[oroBopy 3aCTOCOBYIOTHCS TTOJIOkKEHHS JloroBOpY

[Mignucannsm 3asBu-/loroBopy KitieHT miaTBepakye CBO€ O3HAMOMIIEHHS Ta MOBHY O€3yMOBHY Ta
OCTaTOYHY 3roay 3 yciMa ymoBamu i€l [1yGmiunoi mpomno3uiii banky, BKIro9arouu J0JATKH, a TaAKOX
CBOE BOJIEBUSIBIICHHS CTOCOBHO IIpUETHAHHS 10 i€l [TyGumiyHOi IPOMO3HUILIi.



http://www.poltavabank.com/

[Tpuennanns Kmienta no JloroBopy BimOyBaeThes B 1iiomy, KimieHT He MOke 3ampomnoHyBatu baHky
cBoi ymoBH JloroBopy. 3asBa-/loroBip € J0roBOpoM NpU€EAHAHHS 10 YMOB 1100 J[OroBOpY.

Croponu y BiIHOCHHAX 3a 3asB010-J[0roBOPOM KEepyHOThCSl YHHHOIO pefakilieto J[oropopy, po3MilieHUM
(omprutoTHEHUM) Ha caiiTi baHKy 3a BUIIEBKa3aHOIO a/IpECOI0.

2. TepMiHmu, 1110 32CTOCOBYIOTHCH B J10TOBOPi

ABTOpHU3alisi, ABTOpHM3aliiiHMii 3aMUT - Mporenypa OTPUMaHHs J103BOJIy Ha IPOBENEHHS omneparii 3
BHKOPHUCTAHHSM €JICKTPOHHOTO IJIATIKHOTO 3aco0y (ani mo Tekcty - Kaptkn).

AxTtuBanisa Kaprku —mpouenypa orpumanns goctymny a0 Paxynky micnst orpumanus [1IH- konBepty B
BianieHHi banky abo 3a momomororo ycmimHOoro BctaHoBiieHHs IIIH-komy 3a gomomororo CMC.
AxrtuBamiss Kaptku 3a gomomororo OJIb 37ificHIOETBCS TICIS OTPUMAHHS BIACHOPYYHOTO ITiAMUCY
KiienTa.

AKTHBHe MOCHJIAHHA Ha caliT BaHky — nmocunanss Ha anpecy [HTepHET-CTOpIHKHM OQiliiiHOTO caiTy
banky, npu HaTHCKaHHI Ha SKe BiAOYBAETHCS MEePEXi/ Ha BIAMOBIIHY CTOPIHKY.

Aknent - noBHe i Oe33actepexxHe NpUUHATTS KilieHTOM yMOB JOroBOpY Ha BIAKPUTTS KapTKOBOI'O
paxyHKy, KpeIUTHOTO JIMITY Ta 00CIyroByBaHHS MIATIKHOI KapTku y AT

«[TonraBa-6aHK», MO0 3HAXOIUTH CBil BHpa3 y BuMHEHHI KitieHTOM Xiii, IO CBiMYaTh MPO MPUHHATTS
Knienrom Ily6niunoi npono3unii banky Ha yknaganus [loroBopy, a came noganHs Kiientom 3asiBu-
Horoopy mpo akment Ily6miunoi mponoswurii banky Ha yknamanHs [loroBopy 3a ¢opMoro, 1o
BCTaHOBJIEHA baHKOM.

Axuiitni Tapudu - tapudu 3a nocayru banka, mo niroTe mix 9ac AKIii Ta po3MOBCIOKYIOTBCS Ha BCIX
Y4acHUKIB ak1lii, 110 BIJMOB1Ial0Th YMOBaM MPOBEIEHHS AKIIii.

Axkuisa - 3axoau, mo npoBogsaThea AT «IlonTaBa-0aHK» 3 METOI0 TUMYAacOBOI'O BCTAHOBJICHHS JIJIst
KinientiB cnpusTinBux ymoB Bukopuctanns Ilponykris banky B mopsky, nependoadenomy Jlorosopom.
AJIbTEepHATHBHI KaHAJM Nepeaadi moBigomueHb — Oyab-fKi KaHaIM Tepenadi MOBiIOMIICHB, IO
BIJIMIPABIIAIOTECS 4epe3 mporpamHuii gomatok Tumy Viber, Telegram Ttomo, sikuii moxe OyTu
BCTAHOBJICHUN Ha MOOUTHHUX, IJIAHIIETHUX MPUCTPOSAX Ta IEPCOHATLHOMY KOMIT FOTEPI.

AnymoBanHa Kaprku — npununenss bankom aii KapTku 10 3akiHueHHs CTpoOKy ii Aii, y BUMajKax,
nependadyeHux uuM JloroBopom.

Bank — Axuionepue ToBapuctBo “IlosraBa-6ank”, (ckopoueHe HaiimenyBauusi: AT «llonTaBa-
6ank»), kox B €JIPTIOY 09807595;

Bankomar - mporpamMHO-TEXHIYHMM KOMILUIEKC caMOOOCIyroByBaHHs, IO Jae 3Mory Jlepxkarento
Kaprku/ loBipeHniit oco61 Jepxarenst/ nepxatento nonatkoBoi [1K 3xilicHuTH caMo00CiyroByBaHHS 3a
olepalisMU OJIepXKaHHs T'polledl y roTiBKOBiM (opMi, BHECEHHS iX JUIs 3apaxyBaHHsS Ha BiJNOBIJIHI
paxyHKH (3a HassBHOCTI JJaHOTO (DyHKIIOHAIY), OJiep>KaHHs 1H(GOpMaIlii 111010 CTaHy PaxyHKIB, a TaKOXK
BUKOHATH 1HIII onepauii 3riIHO 3 ()YHKIIOHAIBHUMH MOKIMBOCTSIMH L[bOTO KOMILJIEKCY.

Be3koHTakTHI MuiaTexki - MaTexxi B TOProBO-CEpPBICHIM Mepexi Ta/abo omeparii 3 OTpUMaHHS
TOTIBKOBUX KOIUTIB B IUIATDKHUX TPHUCTPOSX, $KI 3A1HCHIOIOTBCS 3 BUKOPUCTAHHSAM TEXHOJOT]
0E3KOHTAKTHHX IJIATEXIB (3 BUKOPUCTAHHSAM KapTKH 3 TexHousoriero PayPass/PayWave abo MoO6iibHOTO
teneoHy 3a jomnomororo CepBiCy eNEeKTPOHHUX TaMaHIiB Ta/abo MOOLIBHOTO J10/AATKy), IO
3MIMCHIOIOTHCS 32 YMOBH MOXMJIMBOCTI 31HCHEHHS TaKUX TUIATEXKIB BiamoBigHO 10 mpaBuia MIIC Tta 3a
HAsBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy Ha/laBaTH Taki MOCIYTH

Bunucka - 3BiT po pyx rpoIIOBUX KOWITIB a0 omneparii 3a NeBHUM nepiof mo paxyHKy/-kam KiieHra,
kUil HagaeTbea bankom Jlepxkarento.

Burparuuii aimit (Ilnatizkauii aiMiT)- rpaHu4Ha cyma KOWITIB, 1110 gocTynHa Jepxkarento [Inarixuol
KapTKH MPOTSATOM IE€BHOTO Mepiofy dYacy Juisd 3JIHCHEHHs olepauiil 3 BUKOpUCTaHHAM l[lmaTikHuX
KapTok. OOUHCIIOETbCS SIK CymMa 3ajHUIIKy Ha paxyHKY, oIepamii Mo SKOMYy 3iHCHIOIOTbCA 3
BUKOpUCTaHHAM IlnaTikHOI KapTKH, 3a MIHYCOM CyMH 3a0JOKOBAaHUX, ajieé HE CIHCAaHUX KOIITIB,
HE3HIKYBAJIbHOTO 3aJIMIIKY, a B pa3l HagaHHsA KpeauTHoro miMiTy - sIK cyMa KpPEeAWTHOTO JIIMITY Ta
3aJIMILIKY KOIITIB HA PaxyHKY, OIepaLii Mo KoMy 311HCHIOIOTHCS 3 BUKOpHCTaHHAM [lnaTikHOT KapTKH,
3a MIHYCOM CyMH 3a0JIOKOBaHUX, aJIe HE CIUCAHMX KOIITIB Ta HE3HWKYBAIBHOTO 3JTUIIKY.
BinkauuHuii kpenuTHuii JiMiT — BUJ KpeauTHOI JiHIi, 3rifHO sfKOi baHKk Mae mpaBo He HaJaBaTh



KOIIITH 3a nepioto BuMororo Kiienra, a00 4acTKOBO/TIOBHICTIO 3MEHIIUTH JIIMIT KPEUTYBaHHS.
BinHoB/oBanbHM KpeAUTHHUH JIMIT — BUJ KPEIUTHOI JIiHII, 3T1IHO siK01 KiTi€HT Mae MOXKIIMBICTB,
BIIPOZOBXK Jii KpeAWTHOI JIiHil, HEOJHOPA30BO OTPHUMYBATH Ta IOTAIIaTH CyMYy KpPEAHTY B MeKax
BCTaHOBJIEHOI0 JiMITy. JIIMIT KpeIuTyBaHHS aBTOMATUYHO BIJHOBIIOETHCS Ha CyMy IIOTIalI€HOIO
KPEIUTY.

BilicLK0B03000B’A3aHi-M00iJTi30BaHi - Kiientn abo ix ONIHU3bK1 poanyi
(4onoBiK/npy>xuHa/miTi/06aThku/pigHi Opatu abo cectpu Kiienta), JlepkaTeni KpeauTHUX KapT SKi €
BiIiICPKOBO3000B’s13aHUM, SIKHUX TNPU3BAHO Ha BIWCHKOBY CIYKOY y 3B’S3KY 3 PI3KUM YCKIIQIHEHHSIM
BHYTPIIIHBOIIOJITHYHOT 0OCTAaHOBKU B KpaiHi Ta OrOJIOMICHHSIM MOO1Ti3aIlii.

Braaauuii paxyHOK — paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBipHIN OCHOBI JUIs
30epiraHHs Trpolel, 1o mepenarThcss KilieHToM B ympaBimiHHS Ha BCTAaHOBJIGHMH CTpoK abo 0e3
3a3HAYEHHS TAKOTO CTPOKY IIiJl BU3HAUYEHWH MPOLEHT (I0Xia) 1 miaisraioTh noBepHeHHIO KitieHTy
BIIMOBIIHO 110 YMOB YyKJanaeHoro JloroBopy OaHKIBCBKOTO BKJIaAy (IEMO3UTY) Ta YHUHHOTO
3aKOHO/IABCTBA Y KpaiHU.

Brpara (kpapixka) Kaprkm — Oyne-sika Brpara BonoxinHs Kaptku [epxatens abo
BOJIOJIHHS/KOHTPOJIFO ~ HAJ  NIPHUCTPOEM/TIPOTPAMHUM  3a0€3MEYCHHSIM, [0  Ja€  3MOTy
HIIIFOBATH/3ICHUTH ONEPAIliio 3a TOMOMOror JaHux KapTku, BHACHIIOK Ail TpeTiX ocid, HempbamocTi
camoro [lepxarens, Oyab-KUX IHIIMX NMPUYUH Ta/ab0 OTPUMAaHHS TPETHOIO 0c000r0 iH(popMaIii mpo
HoMep Ta cTpok aii KapTku ta/abo mpo koayBaHHs MarHiTHOI cTpiuku Kaptku abo nipo I1IH-kon KapTtku
Ta/ab0 OTPUMAaHHS TPETHOIO 0COOOI0 JOCTYITY /10 BiJMOBIIHOTO MPUCTPOIO/TIPOTPaMHOTO 3a0e3MeYeHHs,
10 Ja€ 3MOTY 1HIIIF0OBaTH/3A1MCHUTH OTepaIlito 3a JonomMororw nanux Kaprku.

Hep:xatean nogatkoBoi IIK - ¢isnuna ocoba, [loBipeHa ocoba BinacHuka KP, Ha ume iM’sl 3rigHO 3
3asBoro-/loroBopom Bumymena nonatkoBa IIK, ska Ha 3akoHHHMX mifcTtaBax BukopuctoBye ITK (ii
PEKBI3UTH) JUIs 1HILIFOBaHHA Mepeka3y KomrTi 3 Biamosigaoro KP B banky abo 3ziiicHIoe iHII onepariii
3 1i 3acrocyBannsM. JloBipeHiit ocobi [epskatens okpemuii KP He BiakpuBa€eThCs.

Jep:xateas IIK - ¢pizndna ocoba, sika Mae YMHHI TOTOBIpHI BiTHOCHHH 3 BaHKOM Ha iM’s SIKOi BiJKPHUTO
KP ta Bunymena I1K 3rigno 3 3asBoro-/loroBopoM, sika Ha 3aKOHHUX MijcTaBax BukopuctoBye [IK (ii
PEKBI3UTH) JUIs 1HILIIOBaHHS Mepeka3y KomrTiB 3 BianoBigHoro KP B banky abo 31iiicHIoe 1HIII oneparii
3 1i 3acTocyBaHHsM abo JloBipeHa ocoba KiieHTa, sika Ha 3aKOHHMX MijfcTaBax BUKopuctoBye Kaptky (ii
PEKBI3UTH) Ui 1HILIIOBAaHHS MepeKa3dy KOUITIB, 3/A1MCHEHHS I1HIIMX omnepauid 3 I 3acCTOCyBaHHSIM
(BIAMOBITHO 1O YMOB MPOJIYKTY).

JAucranuiiine po3nopsiakeHHss a00 EnekTpoHHMii 1OKYyMEHT — IOKYMEHT B €JIEKTPOHHIN (GopMi, 10
MICTUTh posnopspkeHHs Kiienta banky, peani3oBaHOro B amnapaTHO-NPOrpaMHOMY CEpeOBHII
MOOUTHbHOTO TeNeoHy abo IHIIOTO TEPCOHATBLHOTO MPUCTPOI0 KOpHUCTyBada (KOMITIOTEpa TOIIO)
BUKOHATH II€BHY OIepaliio, ske mepenaerbcsi KileHTOM 3a MOro/UKEHUM KaHajloM JocTymy (6e3
BiBiIaHHsA Kiientom banky), mignucane Enextponnum minnucom KiienTa, Ta iH(popmalis B SKOMY
3aikcoBaHa y BHIVIAJI EJIEKTPOHHUX JaHMX, SIKE MoO)Ke OyTH CTBOpEHe, IepefaHe, 30epexeHe 1
MEPETBOPEHE €IIEKTPOHHUMHU 3ac00aMH y Bi3yalibHY (POPMY 3a IOTTOMOTOIO €JIEKTPOHHUX 3ac001B a00 Ha
nanepi y popmi, DpuaaTHii s NpuiiManHs Horo 3MmicTy pi3uuHOo0 0c060I0.

Jo6osuii jimit no IIK - mimiT, 1110 BCTAaHOBIIIOE MaKCUMaJIbHY CyMY Ta KUIBKICTh omepaliil Ha 100y B
TOMY YMCHi, ajlé He BHKIIOYHO MO 3HATTIO roTiBku 3 IIK B GaHkomaTi Ta yepe3 OankiBcbki POS-
TepMiHAJIM B Kacax OaHKIB.

JloBipeHa oco0a - diznuHa ocola, sika Ha 3aKOHHUX IIJICTaBaX Ma€ MPaBO PO3MOPSIKEHHS KOLITaMH Ha
KP Kuienra; goipeniit oco6i Kiienra Bigokpemnenunii KP He BinkpuBaeThCs.

Joroaip - ueit Jlorosip i3 Bcima J101aTKaMu, 3MiHAMU Ta JOINOBHEHHSMH JI0 HHOTO, a TAKOXK MpaBUIIaMH
Ta BCiMa IHIIUMH yrOJIaMH, 3asBaMH Ta JOTOBOPAMH, 110 MOXYTh OyTH ykiaaeHi MbK CTOpoHamMu Ha
migcrTasi 11boro J[oroBopy Ta mpoTsIroM CTpoky Horo Jii.

JloroBip 00c/iyroByBaHHs1 3apIJIaTHOT0 MPOEKTY - TOTOBIp, yKiIaaeHui Mixk bankoM 1
[TianpueMcTBOM-pOOOTOABIIEM IIOJO 3apaxyBaHHS Ha KapTpaxyHOK KirieHTiB-cIiBpOOITHHKIB
[linnpuemMcTBa-pob0OTONAaBLS B OE3rOTIBKOBOMY MOPSAKY 3apoOITHOI IMaTH Ta I1HIIMX BUIUIAT BiJ
[TianpuemcTBa-podoTOAABILS 200 JOTOBIP MPO BIIKPUTTS PaXyHKIB HA KOPUCTh (PI3MYHHX OCIO
(KnienriB-criiBpoOiTHUKIB  [liqnpueMcTBa-pob0oTONaBLIs) Ta 3apaxyBaHHS Ha iX KapTpaXyHKH B
0e3roTiBKOBOMY TOpSAKY 3apo0iTHOi miatm Ta iHmMX Buar Bifg [lignpuemcTBa-poOOTOABIIS.



JoroBipHe cnucanns - cnucanHs bankom 3 KP Kiienra rpomoBux komriB 0e3 nmoganas KiieHToM
MJIATIKHOT 1HCTPYKIIII, 10 3aiiCHIOEThC bankom y mopsaky, mepenbadeHomy uMm JloroBopom Ta
BIJIIIOBITHO 0 YNHHOTO 3aKOHOABCTBA.

JonarkoBa Kaprka - Ilnarixna Kaprka, mo Bumyckaerbcs bankom 3rimHo 3 nuMm JloroBopom 3a
3asBot0 Jlepkarens Ha iM s JloBipeHoi ocobu Ta mae cnimbHuid 3 Kaptkoro [epkarens KP mmarixuamii
mimit. 3 MoMeHTY HaaaHHs bankom 3rogm Ha Bumyck JlomatkoBoi KapTku, HUIsiXoM BYMHEHHS
BIJIMOBIAHOIO HAMKMCYy Ha 3asiBl MpO ii BUIYCK, 3asBa BBAXKAETHCS HEBIJ €MHOI0 YaCTUHOIO LILOTO
Horosopy. bank Bumyckae nomatkoBy IIK ¢izuuniii ocoOi-HEepe3uACHTY, JHINE SKIIO BIACHUKOM
KapTpaxyHKy € (i3u4Ha ocoba - HEpe3WACHT, Ta (I3UYHIN 0CO0I-pE3UACHTY, JIUIIE SIKIIO BJIACHHUKOM
KapTpaxyHKy € (izuuHa ocoda — pe3uieHT.

ExBalipuHr — JisUTbHICT €KBaiipa 1010 TEXHOJIOTIYHOTO0, iH(popMaIiiiHOro 00CIIyroByBaHHS TOPTOBIIIB
(mianpueMCTB TOPTIBII 1 cepBicy) 1 BUKOHAHHS PO3paxXyHKIB 3 HHMH 3a ONEpallisiMH, sIKi BUKOHAHI 3
BuKOpucTaHHAM [Inarixkanx Kaprok.

ExBaiipunroBa ycranona (ekBaiip) — ropuaudaa oco6a — wien MIIC, sika 31iiiCHIOE €KBapHHT.
Excnpec paxyHnok - PaxyHok, mo BinkpuBaeTbcsi bankom KiieHTy ans monanbiioro po3MilieHHs
(3HATTA) TpomoBux KomTiB. Takoxx mo Excrnpec paxyHKy MOXIJIMBE MPOBECHHS HACTYITHHUX OIEpaIliii:
BHECEHHSI TOTIBKOBHX T'POLIOBHX KOINTIB, B TOMY YHCJIi 3 KOHBEPCI€I0/KOHBEPTAIIE€I0; 3apaxXyBaHHS
IPOIIOBHUX KOINTIB, IO HAaMIWIUIH OE3TrOTIBKOBUM HUIAXOM (3 iHImMX paxyHKiB KiieHTa, 3 paxyHKiB
IHIIMX KJIIEHTIB 1 3 IHIIUX OaHKIB); MepeKa3 rPpOIIOBUX KOIITIB Ha iHII paxyHku KiienTa, B ToMy yucii
3 KOHBEPCI€I0/KOHBEPTAIIi€10; TTepeKa3 IPOIIOBUX KOIITIB HA paXyHKH B IHIIMX OaHKaX; a B pa3i sAKIIO 10
Excripec paxynky Koienty Bumana Kapra - 3HATTS TOTIBKOBUX KOIITIB, CHHCAHHS KOMICii
nependadenux Tapudamu banky, a Takox iHIIOI 3a00proBaHocTi nepea bankom.

Enexrponnuii nignuc (EII) — enexktponHi naHi, siki qonattbes nignucyBadeM (Kiientom abo bankom)
70 IHIIMX EJEKTPOHHUX JAaHHUX a00 JIOTIYHO 3 HUM IIOB’SI3YIOTHCS i BAKOPHCTOBYIOTHCSI HUM SIK IIIITHUC.
KiienT nijg yac BYMHEHHsI TPaBOYUHIB 3 BaHKOM BUKOPHCTOBYE MPOCTUI €NEKTPOHHUNA MIIHC, IKUM €
€JIEKTPOHHI /1aHi, 110 JIOTIYHO MOB’SI3yI0ThCs 3 ENEKTpOHHUM TOKyMEHTOM HUISXOM BBeJeHHs KitieHToM
OpnopazoBoro uudpoBoro napois. bank mix yac BUMHEHHsS MpaBOYMHIB 3 KIIIEHTOM BHKOPUCTOBYE
ynockoHasienuit EIl y nopsaaky, BU3BHaYeHOMY HOPMaTUBHO-IIPaBOBUMHU akTamu HarioHaibHOTO GaHKy
VYkpaiHu Ta BHYyTpIIIHIMHU TOKyMeHTaMu baHky.

EnexTponHuii niaTizkHui 3acid - miaTOKHUM IHCTPYMEHT, KM Hagae Horo AepkKaTento MOKIUBICTh
3a JIOMOMOTO0 IUIATLKHOTO MPUCTPOIO OTPUMATH 1H(OpPMAII0 MPO HAJEKHI JIepKaTearo KOIITH Ta
HIIIIOBATH X TIEPEKa3.

Emitent - 6ank, mo € unenom MIIC Ta 3111iiCHIOE eMICit0 IIIATIKHUX KapTOK.

3apnuaTHUI MPOEKT — BCTaHOBJIEHHS BiTHOCUMH MK bankom Ta IliampueMcTBOM- poOOTO/aBIEM Ha
nigacTtasl [JloroBopy oOCiIyroByBaHHs 3apIIaTHOTO MPOEKTY, SIKUM BHU3HA4YE€HI YMOBH CHIBPOOITHHIITBA
Mk bankom Ta IlianpueMcTBOM-poO0TOAABIEM MTPU 3apaxyBaHHI 3apOOITHOI IUIATH Ta MPUPIBHIHUX J10
Hei BUIIIAT (Hajail — 3apoOiTHa 1uiata) Ha PaxyHku mnpainiBHukiB (cmiBpoOiTHMKIB) [linmpuemcrBa-
poboToaaBIIs.

3asBa-/loroBip - 3asBa KiieHTa Ha moBHEe U Oe33acTepekHE MPUUHATTS/akienT yMoB JloroBopy Ha
BIIKPUTTS KAapTKOBOTO DPAaXyHKY, KPEIUTHOrO JIMITY Ta OOCIyroByBaHHs IUIaTiXHOI KapTku AT
«ITonTaBa-6aHK» 3a BCTaHOBJICHOIO baHKOM (hOpMOIO, IO 3aMOBHIOETHCS, MIAMUCYETHCS Ta TIOIAETHCS
Knientom no banky. [TomanHs mignucaHoi Ta 3aloOBHEHOI HaJIeKHUM YHMHOM 3asiBU- JloroBopy 10 baHky
€ BosieBusiBNIeHHsAM KitieHTa ctocoBHO #oro npueananns 1o [1yomianoi mpono3uitii AT «IlonraBa-6ank»
Ha ykJagaHHs J[oroBopy Ha BIIKPHUTTS KapTKOBOTO PaxyHKY, KPEIMTHOIO JIMITY Ta 0OCIyroByBaHHS
miatikHoi kapTku AT «IlonraBa-6aHKk».

IniniroBanHsi nmepeka3y 3a aonomorow KapTku - po3nops/pkeHHS Ha BIACHUN PO3CYJ IPOIIOBUMHM
KomTaMu, ski 3HaxonsaTbes Ha KP Kiienra, numsixom idimitoBanHs mepeka3iB 13 KP Kiienta 13
BUKOpUCTaHHAM KapTkH, SK €JIeKTPOHHOTO IUIATKHOTO 3aco0y, KpiM BHUMAJIKIB OOMEXEHHS IpaBa
posnopsypkatucst KP - KiienTa, BCTaHOBJIIGHMX UYHWHHHM 3aKOHOJABCTBOM YKpaiHu Ta/abo 1uMm
JloroBopom.

Kaprtka murteBoro Bunycky (Heimenna) — [Inatixna Kaprka, Ha qunieBiif CTOpOHIi SKOi BIJACYTHI iM’s
Ta npi3suie epxarens Kaprku.

Kaprtkouii paxyHok (KP) — notounuit paxyHok, sikuii BigkpuBaeTbcst bankom KitieHTy Ha qoroBipHIi



OCHOBI [y 30epiraHHs KOIUTIB ¥ 3MIHCHEHHS pPO3pPaxyHKOBO-KACOBHX OIEpaliii 3a JIOMOMOTOI0
€JIEKTPOHHMX TIJIATIKHUX 3ac00iB - MmaTiHUX KapTok.

Kiienrt - ocoba, mo ykinana 3 bankom 3asiBy-/lorosip //{oroBip Ha BIIKPUTTS KapTKOBOTO PaXyHKY,
KPEIUTHOTO JIMITYy Ta 00CIIyTOBYBaHHS TUIATIKHOI KApTKH.

Kpeaut - rpomosi komrtu y BuzHaueHoMy CTOpoHamu po3Mmipi, siki Hajgani bankom [lo3uuanbHuky y
Bu3HadeHuit CropoHamu croci0 Ha yMoBaX, BuU3HaueHuX LuM JloroBopoM Ta ski Ilo3uuanbHuk
3000B’s13aHMI MMOBEpHYTH y BU3Ha4deHI CTOpOHAMHU CTPOKHU (TE€PMiHHM), CIUIATUBIIM 32 KOPHCTYBAHHS
TaKUMHU TPOIIOBUMH KOIITaMH TPOIEHTH, CYMH KOMICIHHOI BUHAropoJ Iy Ta 1HII IUIaTeX1 B Po3Mipi Ta
Ha yMOBaXx, 10 Bu3Ha4YeHi CTOpOHAMH Y BiANOBITHOCTI 70 1bOro J[oroBopy Ta 3 ypaxyBaHHSM yMOB
HonatkiB 1o [loroBopy, 110 CKJIajal0Th HOTO HEBiJ €EMHY YaCTHHY.

KpeauTnuii gimirt - cyma KomTiB y TpuBHIi, B Mexax sikoi bank kpenutye Jlepxkatens st 311HCHEHHS
IJIaTOKHUX omepallii mo PaxyHky, BigoOpakarouu Taki omeparii 3a paxyHkamu baHky mis 00Ky
KpPE/NTiB;

JlimiT KpeANTYBaHHSI — CyMa JOCTYIHMX KPEJUTHHUX KOLITIB y BUIVIAAI OaHKIBCBKOIO KPEIMTY, ILO
Ha/aeThcst baHkoM Ha yMOBax i B mopsaKy, nepeadadeHomy JloroBopom.

M - oankinr (GSM 6aHkiHr) — mociyra moJa0 HaJaHHA iHpopMaIii Mpo 3AiCHEHI omepamii 3
3actocyBaHHAM KapTku Ta npo cymu 3apaxyBanb Ha KP, y Burisai SMS noBiioMieHb BiIIPaBICHUX HA
MoOuTbHMHI Tenedon KiienTa, HOMep sikoro Bkasanmid Kiientom B 3asBi- JloroBopi mpo akment abo
OKpeMiii 3asB1 po HajxaHHsa nocayrd GSM OaHKIHT (3aJ7€KHO BijJ TOTO, HA MIACTaBl SIKOTO JOKyMEHTa
Oyna minkmodyena nociryra GSM Gankinr). [Ipu yxmanenni JloroBopy nmocinyra M- OaHKIHT (B 4acTHHI
oTpuMaHHs SMS NOBIJOMIIEHB) MIJKIIOYAETbCA aBTOMAaTUYHO 110 Beix KP. baHk Mo)ke BCTaHOBIIIOBaTH
OOMEKEHHSI 111010 MiHIMaJIbHOI CYMH NP 3J1IHCHEHHI Omeparii MoYnHal4y BiJl K0T OyAyTh HaXOAUTH
SMS nosizomiieHHs. MiHimMallbHa cymMa, HOYMHAIOUH 3 SIKOT HaAX0A4Th SMS NOBIJOMJIEHHS 3a3HaYeHa B
Honatky 2 no JloroBopy. MixKHaApOIHUH «CTONM-CHUCOK» - ciicok HomepiB Ilmatixuux Kaprok, 3a
SKUMHU 3a00pOHEHO TPOBEICHHs ormepalliii B perioHax obcmyroByBanHs VISA Int (akTyanmbHO 75
orepaniii 6e3 MpoBeACHHS aBTOPU3ALlii).

Mob6iibHuii MPUCTPili — KOMIAKTHHHA MEPCOHAIBHUI KoMmm'iorep abo IHMMK MOAIOHWNA MPHUCTPIH
(cMapT(hoH, MIAHIIET TOLIO), NPU3HAYEHUH B TOMY YHCII AJS Neperisay BeO-cTOpiHOK i poboTH 3 BeO-
cepBicaMu.

MobiibHuii 1ogaTok — nporpaMHe 3a0esnedeHHs, MpHU3HA4YeHe s poOOTH Ha cMapTdoHax,
[JIAHIIETaxX Ta 1HIIMX MOOUTHHUX MPUCTPOSIX.

MIIC — mixkHapoHa TIaTiKHa cuctema (Hampukian - VISA International).

HauionanbHa mnuarickna cucrema "VYkpaincebkmii muartikHuii  nmpocrip"  (ITPOCTIP) -
OaraToeMiTeHTHa BHYTpIIIHbOJEP)KaBHA IUIATDKHA CHCTEMa, IUIATDKHOIO OpraHizaliero sKoi €
Hamionaneuuii 6ank Ykpainu, sika 3a0esneuye 371HCHEHHsI TIEpeKa3y KOIITIB Ta IHIIUX Omepariil i3
3aCTOCYBaHHSM IUIATDKHUX IHCTPYMEHTIB 1€l cucremu'.

He3naunuii po3mip BamoTHOI onepanii (1aini — He3HAYHUN PO3MIp) — PO3MIp BaIIOTHOI omeparlii (B
€KBIBAJIEHTI 32 OQILiIfHUM KypcOM IpHUBHI JI0 iIHO3EMHHX BaJlIOT, ycTaHOBICHUM HarlioHanbHUM GaHKOM
VkpaiHn Ha jgary 3AiHCHEHHS omeparlii), SKUd € MEHIINM, HDK pO3Mip, IO YCTAaHOBJICHHH IS
¢biHaHCOBMX omepamliid, MO0 MAIAraloTh O00O0B'SI3KOBOMY (DIHAHCOBOMY MOHITOPHHTY 3TiHO 13
3aKOHOJIaBCTBOM Yy cdepi 3amobiraHHs Ta MpoTHii Jeramizailii (BIIMHUBAHHIO) JTOXOIB, OJEpKaHUX
3JIOYMHHUM HUISXOM, (PiHAHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p0Oi MacoBOToO
3HUIICHHS.

HesnmxyBanbumii 3anumok Ha KP — cyma rpomoBux kowrTiB, siky KiieHT 3000B’s3yeThCst
po3mictut Ha KP Ta miaTtpumyBat mnpotsarom crpoky aii JloroBopy. KiieHT 3000B’s3yeThCs
3nidicHioBatu onepauii mo KP, y T.4. 3 Bukopucranusam Kaptku y mexax 3amumky komTiB Ha KP, 3a
BUpaxyBaHHsAM cymMu HesHwmwxkyBanbHOro 3anmuimky Ha KP mo nepen6auenuit Tapudamu mo 1poro
[oroBopy.

HecankuionoBana 3aboproBaHicts — 3aboprosanicTh Kiienta mepen bankom 3a omepauismu, 1o
BunHeHi Kimieatom 3a KP, 1110 BuHMKIIA BHACTIAOK HEMOKIIMBOCTI 33/10BOJICHHS BUMOT banky no Kiienra
monao cruati 3aboprosanHocti Kiienta nepen bankom 3 Oynb-SKMX NPUYMH, B TOMY 4YHCHi, aje He
BUKIIIOUHO Yy 3B’S3KY 13 HaKJIaJE€HHSAM apeliTy KOUITIB, 10 30epiratoThes Ha BignosigHomy KP Kiienra,
a TAaKOX, sIKa BUHHUKA€ BHACIIOK MepeBHIeHHS KilieHTOM cyMH KpeaMTHOTO JIMITY, a TAaKOXX B 1HIINX
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BUIIAJIKaX, B TOMY YHUCII, ajieé He BUKIIOYHO, 10 BU3HAYeHI IIuM JloroBopoM Ta/abo sika He 00yMOBJICHA
JloroBopoM 1 He caHKI[IOHOBaHa baHKOM B po3Mipi Ta 3a 4aCcOM BUHUKHEHHSI.

Homep mobiibHoro tesiepony Kiienta — Homep, 3a3HaueHuil B 3asBi-JloroBopi mpo akment miei
[Ty6miunoi mpono3unii AT «llontaBa-6aHk» Ha yknazaHHs JloroBopy Ha BIAKPUTTS KapTKOBOI'O
paxyHKy, KPEAUTHOTO JIMITY Ta 0OCITyrOBYyBaHHSI IUIATIKHOI KapTKH, SKUH MOBimoMIIseThes KitieHToM
pu peecTpairii y BigaiineHHi banky, Ta/abo Homep, Hamanuit KiienTom banky B mporieci 3MiHM HOMEpY
tenedony Kiienra, 1o 3a1iCHIOETHCS B IOPSAIKY mependaueHomy JloroBopoM, Ta/abo HOMep, HaJaHU
Kiientom nipu HaganHi banky okpemoi 3asBu Ha miakmrodeHHss GSM OaHKiHTY (3a7€XHO Bij TOro, Ha
miZCTaBl IKOTO JOKyMeHTa Oyina miakmoueHa nmociayra GSM OaHKIHT).

O00B’s13k0BHIT MiHIMAJIBLHUI MJIATIZK — CyMa KOIITIB, pO3paxoBaHa y BIJCOTKaX BiJ CyMH 3arajibHOi
3a00proBaHoCTi Ta/abo (ikcoBaHe 3HaUeHHS, Ky KimieHT 3000B ' si3aHMIA CIIATUTH B TEPMiH 3a3HAYCHUN
B Tapudax.

OO0Ts1KyBa4 — KpeAUTop 3a 3000B’s13aHHAM, 3a0€3[1€4eHUM MalHOBUMHM IpaBaMM Ha I'POLIOBI KOUITH,
110 3HAXOJATHCS Ha paxyHKy Kiienra.

Oanopa3zoBuii nudpoBuii napob — A01aTKOBHI 3aci0 ABTeHTU(IKAIT, 10 MepeaaeTbcs y BUTISAIL
MOBIJOMJICHHS 3aco0amMu MOOUTBHOTO 3B 53Ky (mani — SMS-noBinomienns) Ha OcHoBHU/ [loaTKOBUI
Homep Ttenedony abo Homep TenedoHy, SKUN € yHiKanbHUM ineHTudikaropom Kiienta y Cucrtemi
[lonraBa-6ank onHmailH (JoriH), 3 mudpoBuM 3HaYeHHSIM OIHOPA30BOrO IH(PPOBOrO MAPOIS, IO
BUKOPUCTOBYETHCS IS MIATBEPAXKEHHs ENEKTpOHHOr0 JOKYMEHTa K Takoro, 1o 3aiiicnenuit Kiiienrom.
Beenennst OpHopazoBoro mudpoBoro napons mae Oytu 3aiiicaeno Kiienrom npotsrom 360 cexyna. Y
Bunaaky, skuo Kiient nporsrom 3 cnpo0 HeBipHO BBiB OnHopa3oBuil mu@poBUN Mapoib Ams
niaTBepkeHHs EnekrponHoro mokymenta, BXin g0 Cucremu IlonrtaBa-0aHk OHIIaiiH OJOKYeThCS Ha
Bu3HaueHuit Cucremoro [lonTaBa-6aHk OHJIAH TepMiH.

Omn-naiin koMmicisi — komicis, cyma sikoi 61okyerbest Ha KP [lepxxarernst B MOMEHT IpOBeIEHHS orepartii
3 BUKopuctaHHaM Kaprtku, mo nependauena Tapudamu.

Onepauniiinuii 1ens Banky - gismeHicTs banky mpoTsrom pobodoro nHs banky, mo mnos's3ana 3
peecTpari€ro, MepeBipKkor, 3BipKOr0, 00IIKOM, KOHTPOJIEM omeparii (y TOMy 4YuCIli MpUHMaHHSAM Bix
KiieHnTiB JOKYMEHTIB Ha mepekas i JOKYMEHTIB Ha iX BIJKIMKaHHS, 3asBOK Ha JOTOBIpHE CIHUCAaHHS Ta
3M1ACHEHHST iX 0OpoOJeHHs, NepelaBaHHS Ta BUKOHAHHA) 3 BioOpakeHHsM iX y Oananci banky.
TpuBanicte omnepamiifHOro JHS BCTAHOBIIOETbCA baHKOM caMOCTIHHO Ta 3a3HayaeTbcsi B HOro
BHYTPILIHIX HOPMAaTHBHMX JOKyMeHTaxX. KUII€EHT caMOCTIiHO O3HaHOMIIIOETbCS TMPO TPUBAIICTD
OnepauiifHoro 1Hs B npuMilieHHi banky a6o Ha Caiiti banky.

Onepauiiinuii yac banky - uyactuna OmnepauiiiHoro aHg baHKy, NpoTAroM $KOro 31HCHIOETHCS
obciyropyBanHs KuientiB. TpuBanicte OnepariifHOro yacy BCTaHOBIIIOEThCS baHKOM camoOCTiiHO Ta
3a3HAYa€THCS B HOT0 BHYTPILIHIX HOPMATUBHUX JAOKyMeHTaX. KilleHT caMOoCTiIHHO 03HAalOMITIOETHCS TIPO
TpuBaiicTe OnepariiiiHoro yacy B npuminieHHi banky a6o Ha Caiiti banky.

IToyaTok 1 3akiHYeHHs oOIepalifHOrO0 4Yacy BcTaHOBIMOEeTbes Hakazom/Posnopsmkennsam [onoBu
[IpaBninns banky (41 0coOM HUM YIOBHOBA)KEHO1) 3 YpaxyBaHHSIM PEKUMY pOOOTH IIATI)KHUX CUCTEM
Ta JIOBOAUTHCA 110 Bimoma KiieHTiB HUTSIXOM po3MillleHHs BIAMOBIAHOT iHpopMarlii Ha [HTepHeT-CTOpIHIII
banky Ta/ab0 nuISXOM ONPHIIIOAHEHHS BIANOBIAHOI 1H(GopMallii Ha 1HGOPMALIHHUX HOCIAX (PEKIAMHUX
OykieTax, iH(GOpMAaLIHHUX JIOIIKAaX, OTONOMIEHHSIX 1 T.I.), PO3TAlIOBAaHUX Yy AoCcTynmHuUX st KiieHnTta
MICIISIX omepariiHux 3aiiB baHky.

Onepaunist 3 BUKopucTaHHAM KapTkm — oTpUMaHHS rOTIBKOBHUX I'POIIOBHX KOILUTIB Y MyHKTax BUAayi
TOTIBKM 1 OaHKomarax Ta/abo Oyab-IKuil nepekas iHinidoBaHWM 3a gomomororo KapTku komrTiB Ha
BiacHuit KP Kiienra Ta/abo Ha xopucts banky um Tpetix ocib, 30kpema, JJis OIiaTu ToBapiB (pooiT,
MOCIIYT), KpIM MepeKa3y KOIITIB, 10 3IHCHIOETHCS B TIOPSIIKY MMPUMYCOBOTO criucaHHs komTiB 3 KP B
T'PUBHI YU 1HO3eMHil BamtoTi BigkpuToro Kiientom B baHky.

OcnoBHa Kaprka — I[lnarixna KapTka, mo BignmoigHO 10 1boro JloroBopy BumyckaeThcsi bankom
Knienty Ha iM’s1 ocTaHHbOTO, Ta/ab0 KapTku, 110 OyayTh BUIYIIEHI B MAHOYTHBOMY MiCHsl TPUITMHEHHS
nii octanHbO1 Bumymenoi OcHoBHOI KapTku Ta B3aMiH Ti.

HepeBunyck Kaprku (IlepeBunyck) — Bunyck HoBoi Kaptku, 3amicte Kaptku, mo Oyna BumymieHa
paHimie Ha miAcTaBl 1poro JloroBopy, y 3B’SA3Ky 3 MNPUNOUHEHHSAM ii [ii, MOLIKOJKEHHSM abo
Brparoro/kpaaikkoro, TOIIO.



HinnpuemcrBo—podoTonaBeus (IlixmpueMcTBO) — mianpueMcTBOo, 3 sKUM bank ykmaB Jlorosip
00CITyrOByBaHHS 3apIUIATHOTO TMPOEKTY IJIs BIAKPUTTS Ta BeAeHHsS PaxyHkiB (I3MYHHX 0CiO —
criBpoOITHUKIB TianpueMcTBa 3 HamganHaM llmatixkaux Kaproxk banky mis 3apaxyBaHHS Ha HUX B
0€3roTiBKOBOMY MOPSIKY 3ap00ITHO IJIaTH Ta MPUPIBHIHUX /10 HET BUILIAT.

ITH-xox (PIN) - nepconansuuii inenrudikamniiauii Homep (I11H), mo nmpucBoroeThes xkoxHii Kapriri
(B T.4.: muIAX0M ioro oTpumanHs Jlepxkatenem B SMS-1oBiIOMIICHHI HA HOMEP MOOUTBHOTO TenedoHy
Kiienta un BUaeThCs B CHENiaIbHOMY 3aKpuToMy KOoHBEpTi pazom 3 [1K), Bizomuii e [epkarento i
BHMOT010).

InaTixkHa iHCTpyKUist — po3nopspkeHHs, Hanane banky Kiientom abo iHmuM ixiiatopom [TnaTixHOT
ornepauii Ayt BuKoHanHs [Inari>kHoi onepanii 3a Paxynkom Kiienra.

Inarixxkna Kaprka (Kaprka, IIK) — enekTpoHHui TIaThKHHE 3acid y BUIISIII €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM IOPSIKY IJIACTUKOBOI KapTKH, B T.4. KapTka MHUTTEBOTO BHITYCKY, 1110
BHUMycKaeThcsi bankom B pamkax oOpanoro Kiientom Ilpomykry, sk 3acid po3paxyHKiB Ta
BUKOPHUCTOBYETHCS Ul 3MIMCHEHHS IUIATDKHHUX OIEpamiid 3TiTHO 3 3aKOHOJABCTBOM YKpaiHH Ta
npaBmwIaMu MikHapoaHuX TaTixHuX cuctem abo HIIC «ITPOCTIP».

Inarixkaa onepauisi - Oy/b-siKe BHECEHHS, Mepeka3 abo 3HATTA KomTiB 3 Paxynky/na PaxyHok. 3roxa
Ha BUKOHaHHA IlnmatikHoi omepanii HagaeTbcst KileHTOM IISXOM BUKOPUCTaHHSA EjekTpoHHOro
IUTaTDKHOTO 3aco0y abo mpocraBienHs Ha [lmarikwiid iHCcTpyKuii Kiientom (#oro IlpencraBHukom)
BrnacHopyuHoro nignucy/Enextponnoro nianucy. HasBricth Takoro mianucy Ha [lnaTixkHiil iHCTpyKiii
€ II1JICTAaBO¥O JIJISl IPOBECHHS BiAMOBIqHOT [IaTikHOT orepartii, sika BBAXKAE€THCS aKIIETITOBAHOIO.
IMoBigoMJIeHHSI PO HASIBHICTH MiICTAB )il 3BEPHEHHS CTSATHEHHS HA MpeaMeT 00TssKeHHs

— NHUCBMOBMH JOKYMEHT, HampasieHMd 10 banky OOTskyBauem, kMM baHK HOBIIOMISETBCA MPO
HasBHICTh MiACTaB JJIs 3BEpHEHHs CTATHEHHS HA TpPEAMET OOTSKEHHs, SKMM € MaiHOBI TpaBa Ha
I'POLIOBI KOIITH, 1110 3HaXoAsThes Ha KP.

Mo3nyansuuk - Gpiznuna ocoda (pesunenr), Kimient banky, mo yknas neii orosip Ta orpumas Kpeaur
y Bu3HaueHuit CTopoHaMu criocio.

IIpaBuia xopucryBanusi Kaprkoro — IIpaBuna xopuctyBaHHs 0aHKIBCBKOIO IUIATIXHOIO KapTKOLO, SIKi
€ HeBia' eMHOI0 dYacTHHOIO JloroBopy, o0oB’sizkoBoro miusa Jlepxkartens Kaprtku ta JloBipeHuxX ocibd
Hepxarens.

IIpencraBuuk — dizuuHa ocola, sKa yrnoBHOBaXkeHa JIATH Bij iMeH1 KiieHTa Ha mijicTaBl 10BIPEHOCTI,
oopmienoi y banky, abo noBipeHOCTI, TOCBIqYE€HOI HOTapiadbHO a00 MPHUPIBHAHOI A0 HOTapiabHOI
BIJIIIOBITHO o 3aKOHOJIaBCTBAa (B TOMY qucii IIOCBITYEHUX KOHCYJbCbKHUMH
yCTaHOBAaMU/AUMJIOMAaTHUYHUMH MTPEICTABHULITBAMH Y KpaiHU 32 KOPJJOHOM), 200 3aKOHHHM MPECTaBHUK
KiienTa.

IIpuzynunenns (6soxyBanusi) aii KapTkm — TUMuacoBa HEMOIMBICTH 3/1HCHEHHS oOmepauii 3
BUKOpUCTaHHSIM KapTku BHAcnioK BHHUKHEHHS OOCTaBHH, nepeadadeHux 1uMm JloroBopom Ta/abo
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

IIpununenns aii KapTku — HEMOXKITUBICTD 3/11MCHEHHS onepalliil 3 BUKopuctaHHsaM KapTku BHacmiIok
3aKiHUEHHsSI CTPOKY ii Jii 4M aHymoBaHHA a00 BUHHMKHEHHS IHIIMX OOCTaBUH, NepeqOadeHux LHUM
JHorosopom Ta/a6o npasuiamu MIIC.

Iponykr banky (Ilpoaykr) — 11¢ meBHa mociayra ab0 KOMIUIEKC TOCIYT, M0 HAJAa€Thcsi baHkom
Knienty Ha miacrasi nporo /loroBopy Ta [lonarkis, 3asB 0 HbOrO, Ma€ BJIAaCHI OCOOJIMBOCTI, YMOBH
oOciyroByBauHs, Tapudu.

IITKC - mnporpaMHO-TEXHIYHUI KOMIUIEKC CaMOOOCIYrOBYBaHHA JO SKHX HajleXaTb IUIATDKHI
TepMiHaJIM, TEPMIHAIN CaMOOOCIyTOBYBaHHS TOLIO.

Paxynok a0o PaxyHku — Oyab-siKkuil MOTOYHUI paxyHOK (y TOMY YHMCIIi TOTOYHUI paXxyHOK, oneparii 3a
SIKUM MOJKYThb 3[IHCHIOBATHUCS 3 BUKOpHUCTaHHSAM [ImaTiKHMX KapTok) Ta/abo Jlemo3uTHUIl paxyHOK.
[Torounuii paxyHOK — paxyHOK, IIO BiikpuBaeTbcs bankom KiieHTy Ha 1OroBipHi OCHOBI JUIs
30epiraHHs TpOIIeH 1 3MIMCHEHHS pPO3pPaXxyHKOBO-KAaCOBHX ONEpariii 3a JIOMOMOTOK TUTATIKHHUX
IHCTpYMEHTIB BiANOBIAHO 70 YMOB 11bOTO J[OrOBOpY Ta BUMOT 3aKOHOJABCTBa YKpaiHH. Jl0 MOTOYHHMX
paxyHKIB TaKOX Haje)KaThb 1HBECTHIIIIHI paXyHKH, IO BiJIKPHUBAIOTHCS HEpPE3HJIEHTaM-IHBECTOpaM B
banky BiANOBIAHO 40 BHUMOI HOPMAaTUBHO-TIPaBOBUX akTiB HamioHampHOro ©OaHky VYKpaiHw,



3aKOHOJABCTBA YKpaiHU AJs 3/iiICHEHHS 1HBECTUIIIHOT AisTIbHOCTI B YKpaiHi, a TAKOX JUIsI TOBEPHEHHS
1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKIB, JTOXO/IIB, IHIIUX KOIITIB, OJEPKAaHUX 1HO3EMHHM 1HBECTOPOM Bif
IHBECTHUIIHOT TisSTbHOCTI B YKpaiHi.

PoOouunii 1eHb - THI 3 TTOHEAUIKA IO IM'ATHHUIO 32 BUKJIIOYCHHSM CBSTKOBHX Ta HEPOOOUYMX JHIB, SIKi
BCTaHOBJIIOIOTHCS Y BIIMOBIIHOCTI 10 YNHHOTO 3aKOHOAABCTBA YKpaiHU.

CankuionoBana 3adoproBaHicTb — 3a00propanicts Kiienta nepen bankowm, cyma sikoi BU3Ha4YeHA UM
JIoroBOpoM Ta € MPOTHO30BaHOIO B PO3MIpi Ta 4aci BUHUKHEHHSI.

Cucrema enekTpoHHuX njarexiB HamionanbHoro 6anky Ykpainu (CEII) — nepxaBHa OaHKIBChKa
IJIaTiXKHA CHCTEMa, 10 3a0e3redye MpoBeIeHHS MIXKOaHKIBCHKOTO TIEPEKa3y uyepe3 paxyHKH, BIAKPHUTI B
HarmionansHomy 0aHKy YKpaiHu.

Cucrema onJaiiH 0aHkiHr abo CucreMa — cucTeMa JUCTAHIIIHHOTO OaHKIBCHKOTO OOCTYyrOBYBaHHS
¢iznuanx oci0, mo mnependayae KomIuleke iHopmaniiHux nocayr 3a Paxynkamm Kiienra ta
3MiiiCHeHHs omeparnii 3a Paxynkamu Ha miacraBi Jlucranimiiinux posmnopsmkenp Kiienra. Cuctema
CKJIQJIa€ThCS 31 CremianbHOro [HTepHeT-pecypey, mo 3HaxoauTbes Ha OdiniliHomy caiiti banky, Ta
creniaibHOro MoOuIbHOro jnonatka IlonraBa-6aHk oHTaiiH, IO MiATPUMYIOThCS BaHkKOM A HajaHHS
JOCTyIy Ta oOciayroByBaHHs KITi€EHTIB y CHCTEMi ITUCTAHIIIMHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS
(hi3nyHUX 0CIO.

CioBo-maposib - CJIOBO, SK€ BHKOPUCTOBYEThCS sl aBTeHTHdikamii Jepxkarens [IK mpum iioro
TeneOHHOMY 3BepHEHHi 10 baHka.

CrannapTHi mapamerpu BukKopucTanHa Kaprkm - mapamerpu BukopuctanHs Kaptku, ki
BCTaHOBIIOIOTHCS baHkoM 3riiHO BHYTpimHIX HJokyMeHTiB (CtanmaprtiB) baHky Ta BU3HA4YarOThCS UM
JloroBopoM, B TOMY YHCITi, ajie He BUKIIFOUHO 1000Bui JriMit 1o T1K.

Crpoxk nii KapTtkm — mnepion uacy, mo nouumHaeTbes 3 jaatu Bumycky (IlepeBumycky) KapTku i
3aKIHUY€ETHCSI B OCTAHHIH JIEHb MICAIS Ta POKY 3a3HAUEHOT0 Ha ii IMIBbOBii CTOPOHI.

Cy0'ext Kpumy — ocoba, mMiciie3HaxoKeHHS K01 (3apeecTpOBaHA/TIOCTIHHO MPOYKUBAE) HA TEPUTOPIi
AsronomHuoi Pecrry6miku Kpum ta micra CeBactomnodsi.

Texnounoris 3D Secure (mociyra 3D Secure) — TeXHOJIOTis, pO3p00ICHA MKHAPOIHUMH TUTATHKHUMHA
cucremamu Visa International (Visa Secure) ans 3a0e3nedeHHs JOJATKOBOTO DIBHS O€3MEKH MpU
3niicHeHH1 onepauid no Kaprtkam y mepexi IHtepHer, muisixoM ayreHTHdikaiii kopuctysaya. [Ipu
ykinageHHi JloroBopy mociayra 3D Secure migkiarodaeTbcss aBTOMaThyHO 10 Beix Kaprok, 1o
BHITYCKAIOTHCS Ta 00CIYTOBYIOThCS Ha mifcTaBi JloroBopy Ta ykiaaeHux B pamkax Jlorosopy Yrou.
bank B pexxumi peanbHOro yacy 3ailcHIoe ineHTudikanito Jepxkarens KapTku npu iHiLiIOBaHHI HUM
ornepailiii 3 BukopuctanuaM Kaptku y mepexi [HTepHET Ta 3a 10OMOror0 BHYTPIIIHIX CUCTEM BU3HAYAE
OJIMH 3 METOJIB JOAATKOBOI nepeBipku Ta ineHTudikauii Jepxarens Kaprku, skuil 311iiCHIOE oniepariito
3 1l BUKOPUCTAHHAM, a CaMe:

- 00oB'A3K0BOr0 BBeJAeHHS OAHOpPa3oBOro MHHU(POBOro maposis, SKUM aBTOMATUYHO HANPABISAETHCS
bankom B SMS moBimomyieHHI Ha HOMep MOOUTBHOTO TenedoHy ((piHAHCOBUIM HOMEp) TaKOro
Hepxarens;

- 0e3 /104aTKOBOI MEpPEeBIPKM, aBTOMATUYHUM MIATBEPKEHHAM IpoBeleHHs omneparii. Onepaiii
MIPOBOJIATHCS B IHTEPHET-Mara3uHax Ta Ha BIATOBIAHUX pecypcax B Mepexi [HTepHeT, 110 J03BOJISIOTH
IHIIIIOBAaTH 3AIMCHEHHS Omepaimiii 3 BHKOpHCTaHHAM KapTok, sKi TIATPUMYIOTh J0JATKOBY
ayreHtudikauito [epxarens Kaprku (6ank exkBaiiep sikuii cepTudikoBanuit Visa Secure ).

Tpaun3akuisn - omneparmis, idimidoBana J[lepxkarenem//{oBipenoro ocoboro J[lepxarens, y T.4. 3
BukopuctanuaM Kaptku mns gocrymy no KP 3 meroro opepkanHs iHdopmarnii mpo iHoro cTad,
3MIMCHEHHS TUTATEXKIB, OJIEP’KaHHsI TOTIBKOBUX KOIITIB 3a gornoMoroto Kaptku, Toio.

®inancoBuii Homep KiienTa — 3a3Hauenuil B 3asBi-1orosopi Homep mMobinbHOro Tenedony Kiienra,
Ha SKUM HaaxoAsTh SMS-TOBIIOMIIEHHS, a TakoXK Ha sikuil bank HampaBisie OgHOpa3oBi Maposi Mpu
3MIACHEHHI pO3paxyHKiB 3 BUKOpUCTaHHAM KapTku B Mepexi IHTepHeTr, a TakoxX SKUH
BUKOPHUCTOBYEThCA sIK 3aci0 imeHTudikanii Kinienta npu teneponnomy 3sepHeHH1 A0 [HpopmartiiiHoro
neHTpy banka.

®onx — Donja rapaHTyBaHHS BKJIAAIB (QI3UWYHHUX OcCiO, IO BUKOHYE cremianbHi ¢GyHKUi y cdepi
rapaHTyBaHHs BKJIAiB (pi3MUHUX 0Ci0 Ta BUBEJCHHS HEIJIATOCIIPOMOXKHUX OAHKIB 3 PUHKY

dinancoBi onepaiiii - onepariii, o MoB’s3aH1 31 3MiHOIO OanaHcy paxyHky Kiienra.



CVC2-kox (Card Validation Code 2) - 3-x 3HauHUI CEKpETHHH KOJ, SIKH BHUKOPHCTOBYETHCS SIK
JOTATKOBUH 3aXUCHUMN TTapameTp JuIs 3abe3neueHHs noctymy a0 KP.

EMV cranpapt — MDKHApOAHUM cTaHmapT s omepanid 3 OaHKIBCBKUMHU KapTKaMH 3 YilloM 3
nepeBakHoI0 BUMororw BeeneHHs [1IH-kony mpu npoBefeHH] OyAb-sIKOTO IIaTeXy Yepe3 TepMiHall s
MiABHUILEHHS PiBHS O€3MEKH MPH MPOBEACHHI (DiIHAHCOBUX OIepaiin

POS-Tepminag — €IEKTPOHHHMIA TPUCTPIA, MPU3HAYCHUH I BUKOHAHHS TMPOIEAYPH aBTOpHU3aIii i3
3acTocyBaHHAM KapTku Ta IpyKyBaHHS JOKYMEHTA 32 OIEpaIli€ro i3 3acTrocyBaHHsIM KapTku.

SMS nosigomiennst/ SMS/CMC - Short Message Service (mocityra KOpOTKHX IIOBiIOMJICHb), CHCTEMA,
IO JI03BOJISIE BiMIPABISATH Ta OTPUMYBATH TEKCTOBI MOBIJIOMIICHHS 32 JONOMOTOIO TOCIYT OIepaTropa
MOOUTHHOTO 3B’S3KYy Ta 3a HAsBHOCTI BIAMOBITHOTO MOOUIBHOTO MPHUCTPO. SKIO Ha MOOUTEHOMY
npuctpoi KiieHTa BcTaHOBIEHO [0MaTKOBI cepBicu (Hampukian Viber, WhatsApp Ttomo), ski
J03BOJIAIOTh OTPUMYBATH MoBigomiieHHs, Kiient, mianucyroun 3asBy Ha npuegHanHs 1o Jlorosopy
Ta/ab0 Oynb-sSKUK JOTOBIp Mpo HanaHHs BaHKIBCHKOI mociayrw, B skuX 3a3Hadae OCHOBHHI HOMEpP Ta
JlonaTkoBuil HOMep, MIATBEPKYE CBOIO 3rOAYy Ha OTpUMaHHI SMS-TIOBIIOMIIEHHS OJHUM 13 00paHHUX
Bbankom criocobom.

SWIFT — mixkHapoHa MbkKOaHKIBChbKa CHCTEMa repeaadi iHdopmarlii Ta 3iHCHEHHS IIaTeXiB.

Beci iHII1 TEpMiHU, 3HAYCHHS SKUX HE BU3HAYCHE UM J[OrOBOpPOM B TOMY YHCIT

Honatkamu, [IpaBunamu, Tapudamu no poro JJoroBopy, BXXKHUBaIOTHCS B IIbOMY J{0roBOpi B 3HAUYEHHSX,
SKUMU BOHM BH3HAYEHI 3TiJIHO 3 HOPMATHBHO-TIPABOBMMH akTamu HarioHameHOTO OaHKy YKpaiHw,
IHIIMMH aKTaMU 3aKOHOAABCTBA YKpainu Ta npaBuiamu MIIC.

FATCA - 3akon "IIpo momatkoBi BuMoru a0 iHozemHux paxyHkiB" (Foreign Account Tax Compliance
Act — FATCA), MeTor0 SKOro € BOpPOBaKEHHSI €EeKTUBHOTO MEXaHi3My BUSBJICHH:, 3all00iraHHs Ta
MPUINMHCHHS yXWIeHHs Bif onojgatkyBanHs CIIA rpomaasHamu Ta nmogatkoBumu pesuaeHtamu CIIA,
3MICHEHOT0 MUISIXOM MPSMOro a0 OMOCEPEeIKOBAHOTO PO3MIIIEHHS KOIITIB 1032 TEPUTOPIEI0
Crnonyyenux IlItatiB Amepuku (CILIA) uepe3 Heamepukanceki ®@inancosi Ycranosu (HOY).

3. IIpeamet aoroBopy, NOpsiA0K Ta YMOBH NPHETHAHHS /10 YMOB JIOTOBOPY.

31 JloroBip BM3Haya€ yMOBH Ta MOPSJIOK 3/AiHCHEHHS baHKOM 00CIyroByBaHHS MOTOYHMX paxyHKIB
omepariii 3a SKUMHU 3[IICHIOIOTBCS 3 BUKOPHCTAHHSAM €JIEKTPOHHMX IUTaTiXHUX 3aco0iB (Kaprtok)
Knienra (manmi mo tekery — KaprkoBuii paxyHok (KP)), perymtoe BimHocuru CTOpiH THpu HaJaHHI
Kiienty, B TOMy uucii, ane He BUKIIOYHO, Mociayr baHky 3 BiAKpUTTS 1 0OCIyroBYBaHHSI MOTOYHUX
paxyHKiB, oneparii 3a SKUMHU 3/1HCHIOIOTbCS 3 BUKoprcTaHHsaM Kaptok, HananHs KpeautHoro mimiry.

32 Ilpuennanns no uporo /loroBopy BinOyBaeThecs mia yac 3BepHeHHs Kiienta no banky muisixom
oopmrnenns ta nmianucanua Kiienrom BianosiaHoi 3asBu-/{orosopy y nsox npumipHukax. Ilpu nipomy,
KiieHT moBMHEH HamaTH JTOKYMEHTH 1 BIJOMOCTI, HEOOX1JHI A 3°sCyBaHHsS HOro ocobu, cyTi
JisUTBHOCTI Ta (DIHAHCOBOTO CTaHy, MEpeNlik SKUX BU3HAYA€TbCA BIAMOBIAHO A0 BHUMOI YHHHOTO
3aKOHOJIABCTBA YKpaiHW, SIKIIO IHIIUH TMOPSAJOK HE BCTAHOBJICHWH OyIb-SKMMHU IHITUMH YMOBaMH
JloroBopy. JloroBip BBakaeTbcs ykiajeHuM (npuennHanus Kimienty no Jlorosopy), a ymoBu Jlorosopy
aknentoBanuMu Kiientom 3 gatu mianucands Kimiearom 3assu-Jlorosopy.

33 3asBa-[oroBip mianucyerscsi ocobucro Kiientom (abo JloBipeHoro ocoboro KitieHta 3rigHO
NOBIpeHOoCTi, ohOopMIIEHOI HaNeKHUM UYHWHOM BIJNOBIHO 10 BHMOI 3aKOHOJABCTBA YKpaiHU) Ta €
HiATBEP/KEHHSIM TOTO, IO BiH O3HalloMJeHHWH 3 UM JloroBOpoM, Ja€ 3rogy Ha NPUETHAHHS 10
JloroBopy, Ta 3000B‘sI3y€ThCsl HOr0 BUKOHYBATH, & TAKOXX IMOBHY, 0€3YyMOBHY 1 OCTaTOUHY 3r0Ay 31 BciMa
yMmoBamHu I1boro JloroBopy. bank craBuTh BiaMITKy mpo npuiiHATTS Big Kiienra 3asBu-Zlorosopy Ha
000X NpUMIPHUKAX Yy BIAMOBIAHOMY po3aunl 3asBu-/{oroBopy 13 3a3Ha4yeHHSM JaTH Ta MIANUCY
yIIOBHOBaXKeHOT 0coOu baHKy, skuii ckpiuiseTbes neyarkoro banky. Oaun npuMipHUK 3asBu-JloroBopy
3 BIIMITKOIO PO NpUiHATTA ii bankom 3anuniaerscs B banky, iHmmit nosepraerbest Kimienry.

34 3 MeToro BUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpaiHH B 4acTHHI 3’ sicyBaHHS baHKOM CyTi TisUTBHOCTI
ta (inancoBoro crany Kiienra, Kiient 3000B's3anuii 3amoBHuUTH 3asBy-JloroBip 3a dopmoro,
ycTaHoBeHO bankom, 1 3a BuMoOrow banky miaTBepauTe maHi 3asBu-/[0roBOpYy BIAMOBIAHUMHU
JOKyMEHTaMH. Y BUMAJKY 3MiHU JaHUX MPOTAToM TepMiHy aii JloroBopy KiienT 3000B's13aH1ii HeraiiHO
noBigoMuTH Tipo 1e bank BianmosinHo 1o 1m.12.1.4 iporo Jlorosopy.



35 Ilinnucannsim 3asBu-/loroBopy KimieHT miaTBepmkye, Mo o3HalOMIICHHH 31 3MicToM 4.1 cT.1 Ta m.2
4.5 cT1.6 3akony Ykpainu «[Ipo 3amobiraHHs Ta NPOTHAIIO Jieramizamii (BiIMHBaHHIO) IOXOIIB,
OJICpKAHUX 3JOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi
MacoBOI'0 3HUUIICHHS», SKI HAJalOTh BU3HAYEHHS IyOJIYHUX Ais4iB, OJM3bKUX Ta MOB’S3aHUX 3 HUMHU
oci0.

36 Onmeparii 3a KP 3aiiicHIOIOTECS JHIIIe Micis MpoBeAeHHS iaeHTudikanii, Bepudikarii ocoou Kiienra
(abo Hosipenoi ocobu KiieHTa 3rigHO AOBipeHOCTI, 0GOPMIICHOI HAJICKHUM YUHOM BIIIOBIIHO IO
BHMOT 3aKOHOJIaBCTBa YKpaiHu) 1 HamaHHs KilieHTOM HOKYMEHTIB, BUTpeOyBaHMX baHKOM BiIIOBiIHO
J10 3aKOHOJABCTBA Y KpaiHU.

37 Y pa3i HeHamaHHA o0co00I0 HEOOXiMHMX baHKy /JOKYMEHTIB YM BIiIOMOCTEH a0o0 HaaaHHS
HEMpPaBJUBHUX BIJOMOCTEH MO0 ceOe, BBAKAETHCS, IO TaKi Al 0coOu Mo30aBistoTh baHKk MOXJIMBOCTI
HaJlaHHSA 111 0c001 0aHKIBCHKHUX MOCIYT, Y 3B 3Ky 3 YMM baHK BiAMOBIIsSIE Takiii 0co01 B IPUETHAHHI 10
HoroBopy Ta ii oOcmyroByBaHHi. bank Moxke BimMoBuTH KirieHTy y HamgaHHi mociyr(u) 3a UM
JloroBopoM y BHIIaJKax, reperdaueHux 3aKOHOJABCTBOM YKpaiHH, a TAKOXK SAKIIO 1€ MOXKE MPU3BECTH
70 TIOPYIICHHSI 3aKOHOJaBCcTBa Ta/ ab0 HAJAHHS TAaKUX TOCIYr YHEMOXJIMBICHO HOPMATHBHO-
npaBoBuMH akTamu HarionansHoro 60anky Ykpainu (MopaTopiit, 3a00poHa, 0OMEKEHHS TOIIIO).

38 bank Mae mpaBo BiIMOBUTH B OOCIyroBYBaHHI Ta/abo po3ipBaTd nijoBi BigHOcMHU 3 KitieHToM
ta/abo 3akputu KP Ta/abo 3ynuamtu niro Kaprox abo BuiIydnTH iX, Ha BUKOHaHHsS BaHKOM BUMOT
3akony Ykpainu «[Ipo 3amoOiranHHs Ta MPOTUAII0 Jeranizauii (BIIMHUBaHHIO) TOXOMIB, OJEP)KaHUX
3JI0YMHHUM [UISIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HHILEHHS», BIANOBIAHO 10 yMOB JloroBopy.

39 bank mae mpaBo BigmoBuTHCS Bin yknageHHs [loroBopy KP Tta o6cmyroByBanus IIK y Bumanky,
akio baHKy mpomoHyeThbes YKIACTH TaKWW JTOTOBIp Ha yMOBax, BIAMIHHUX BiJ orosomieHux bankom,
AKIo baHk He Mae MOXIJIMBOCTI MPUHHATH 0co0y Ha OaHKIBCbKE 00CIyroByBaHHs abo SIKIIO Taka BiAMOBa
HE CyNEepEeYnTh YHHHOMY 3aKOHOJABCTBY Y KpaiHH.

310 Hosipena ocoba Kiienta moxxe posnopsypkatuch KP 3a ymoBu HamanHs n0 banky HoTapianbHO
MOCBIAUEHOT TOBIPEHOCT] HAa PO3MOPSIKEHHS JAaHUM PaXyHKOM

311 [loroBip HaOupae YMHHOCTI 3 JaTW, BU3HAueHOi Ha mepuriil cropiHui mporo [loroBopy, a s
KiienTiB — 3 matu npueananss 1o uporo JloroBopy, a came micis orpumanHs bankom Bin Kiienra
nignucanoi 3asBu-/{oroBopy (akuentyBanHs Kiienrom mporo JJorosopy).

312 Vxnanatoun Jlorosip, KiienT ta bank nmpuiiMatoTh Ha ceGe BCi 000BsS3KH Ta HA0YBaIOTh BCIX IMpPaB,
nependadeHux uumM JloroBopom.

313 3rigao 3 ymoBamu JloroBopy bank, y pa3i aknentyBanHs Kiienrom mporo JloroBopy (npueaHaHHS
no JoroBopy), 3000B‘s3yeTbcs HamaBaTu Korienty BusHadeni JloroBopom mociyru, a KiieHT
3000B's13y€TbCs 1X OIUIATUTH B po3Mipax 1 MopsanKy, nependadenux JloroBopom 1 Tapudamu Ta
BUKOHYBATH 1HII 3000B’s13aHHSI BIAMOBITHO 10 11bOTO JloroBopy

314 1o JloroBopy HE MOXYTh NMpHUETHATHCS (aKIenTyBaTH) Gi3ndHi 0codu, mo He nocsariau 14-piaHoro
Biky. OOciyroByBaHHsl paxyHKiB HemoBHOJNITHIX KiieHTiB BikoM Bin 14 1mo 18 pokiB 3a1HCHIOETHCS
bankoM 3 ypaxyBaHHSM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM IMOJAO 3IHCHEHHS TPABOYMHIB
HEMOBHOJITHIMU 0co0aMHu.

315 KP na im's mamomiTHiX oci0 (miTedl, ski He gocsariu 14 pokiB) BiIKpUBAIOTHCA iX 3aKOHHUMH
MpeICTaBHUKAMHU - 6aTbkamu (YCUHOBIIOBaYaMH) a00 OMKyHAMHU.

316 Binkputts KP Ha imM'st MaoimiTHBOT 0COOM 3MIMCHIOETHCS ii 3aKOHHUM TMPEJCTaBHUKOM B ITOPSIKY,
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM, 3a yMOBU TMPEN'sBICHHS 3aKOHHUM TMPEICTaBHUKOM
MaJIOJITHROI 0COOM TOKYMEHTIB, L0 J1al0Th 3MOry baHKy 1eHTH(IKyBaTH L0 MaJIONITHIO 0co0y Ta ii
3aKOHHOTO TPEACTaBHUKA, - CBIJOLTBA MPO HAPOIKEHHS MAaJIONITHBOI 0COOM abo 1HIIIOTO JOKYMEHTa,
10 TIOCBITYY€E MAIOJITHIO 0CO0Y - HEpEe3WJeHTa Ta Macrmopra abo IHIIOTO JTOKYMEHTa, IO MOCBIAYYE
0c00y, 3aKOHHOTO TpeacTaBHUKa. OMKYyH TaKoXK Mae MpesIBUTH JOKYMEHT, IO MiJATBEPIKYE CTATyC
3aKOHHOT'O IPEJCTaBHHUKA MaJIOJITHBOI OCOOM (BIAMOBITHE MOCBIAYEHHS, PIIEHHS CYAY TOIIO). SIKIo
MaJONITHS 0coba Ta ii 3aKOHHMI MPEICTaBHUK € PE3UJCHTAMM, TO TOJAaTKOBO MOJAIOTHCSA JOKYMEHTH,
BHJIaH1 BIJIMOBIIHUMH KOHTPOJIOYMMH OpTraHaMH, IO 3acBITYYIOTh iX peecTparlito B JlepkaBHOMY
peectpi pidmuHMX 0ci® - MIATHUKIB MojaTKiB. Ha migcraBi momaHuxX HOKyMeHTiB baHk 3MificHIO€E
inenTudikaiito, Bepudikaliiro Ta BUBUEHHS 1IUX 0CiO.



317 Binkputrs KP HenoBHOmiTHINA 0c00i (0coba BikoM Bif 14 1o 18 pokiB) 3AiHCHIOETECS B MOPSIIKY,
YCTaHOBJIEHOMY 3aKOHOJIaBCTBOM Y KpaiHHU, 32 YMOBH:

3171 mnpen’sBieHHs TacmopTy abo IHIIOTO JOKYMEHTY, IO IMOCBiA4ye 0coOy. SKkimo ms ocodba €
PE3UJCHTOM, TO BOHA JOJATKOBO MA€ MPEA'SBUTH JOKYMEHT, BHJIAHUN KOHTPOJIIOIOYMM OPraHOM, IO
3acBiquye ii peectpartito B [lepxaBHOMY peecTpi Gi3ndHUX OCI0 - MIIATHUKIB MOJIATKIB;

3172 3anoBHeHHs Ta mignucanHs 3asBu-/{oroBopy mpo KP Ta HagaHHs KapTKH 13 3pa3KaMu IiITUCIB;
318 bank 3miiicHIOE igeHTHdIKAaIliI0, Bepru]iKalliro Ta BUBUSHHS HETIOBHOJITHBOT OCOOH, SIKa BIIKPHBAE
KP, y nopsnky, BU3BHa4€HOMY 3aKOHOJABCTBOM Y KpaiHH.

319 Bigkputts Ta o6ciyroByBaHHsS okpemoro KP ¢i3uuHiii 0co0i - HEpe3uIeHTy Uil 3apaxyBaHHS
JOXOJIB 3 JDKEpEeJIOM iX TOXOKEHHS 3 YKpaiHW, IO BHILIAYYIOTHCSA IHIIOK (Di3MYHOI0 0CO00I0 -
HEPEe3UACHTOM 1 MiIATal0Th ONOJATKYBaHHIO B paMKax AaHoro JloroBopy He 31iHCHIOETHCS.

320 Omeparii 3a KP [lepxarens 3 Buxopuctanasm Kaptku (KapTtok) (i1 pexBi3uTiB) 3AiHCHIOIOTBCS 3
ypaxyBaHHsM nipaBui1 MIIC.

321 Kaptku € BnacuicTio banky i Hamarotbes Jlepkatemio (iioro JloBipeHiii ocobi) B THMYacoBe
KopucTyBaHHS Ha ymoBax JloroBopy. CTopoHH mNOromxyroThes, mo Kaprtka e BrnacHicTio banky i
HamaeTwes Jepkaremo (fioro JloBipeHiit 0co0i) B THMYAacOBE KOPUCTYBaHHSI.

322 Jlanuii JIoroBip 3aTBEpIKYETbCA BIAMOBITHUM KOJeTiallbHUM opraHoM baHky Ta € myOmiuHOIO
npono3uui€eo baHnky A HeBU3HAUEHOTO KoJia ocio.

3.23. IlignucanusaM 1poro JloroBopy (3 HajaHHSM HOMepa MoOiIbHOTO Tenedony (piHaHcOBUN HOMED)
Knienr namae AT «llonraBa-6ank» 3roay Ha minkimrodeHHs mociayru 3D Secure, mo € MeTogom
JOJIaTKOBOI TepeBipku Ta ineHTudikamii KiienTa, skuil 31iiCHIOE omepailiio 3 il BUKOPUCTAHHIM, a
came: - 000B'sI3k0BOT0 BBeJeHHS O1HOPa30BOro HKU(poBOro napoJs, IKUi aBTOMaTUYHO HANPABISETHCS
bankom B SMS-nioBigoMieHHI Ha HOMep MOO1IBHOTO Tenedony (dhinancoBoro Homepy) Takoro Kiienra.
Kuient, y pasi 3mian abo BTpaTH HOMepa MOOUIBHOTO Tenedony ((hiHaHCOBOTO HOMEPY) 3000B'sI3aHMIA
HEBIJKIAJAHO MOBiMOMUTH baHK Mpo 3MiHY UM BTpaTy HOMepa MoOiIbHOro TenedoHy ((hiHaHCOBOTO
HOMEpY). Y pa3i HEBUKOHAHHS IOTO 000B'sI3KY, KiTiEHT Hece TOBHY BiINOBIIATBHICTH 32 MOXKIIHBICTH
BUKOpUCTaHHsA TexHoiorii 3D-Secure 3a MOXIUBI 30MTKH, BTpaTH KOIITIB HA KapTKOBOMY PaxyHKY,
HECAHKIIIOHOBAH1 CIIMCAaHHs KOUITIB 3 KAPTKOBOI'O PAaXyHKY.

Sxuio KiieHT He HajjaB/HEe OB1IOMOMMB HOMEpP MOOUIbHOTO TenedoHy (piHaHcOoBOro HOMepy), KiieHTy
He migKiIroyaeTbes nmociyra 3D-Secure, mocayra M-banking (SMS-noBigomieHHs), He MiAKITIOYAETHCS
nocJyra 31HCHEHHs po3paxyHKiB 3 BUKopucTtaHHsM Kaptku B Mepexi [HTepHerT.

VY pa3i HeHanaHHs/HenoBimomiieHHs: KiieHToM HOMepa MoOiiapHOTO TenedoHy ((hiHaHCOBOTO HOMEpY),
KiieHT Hece MOBHY BIANOBIAANBHICTh 32 MOKJIMBI 30MTKH, BTPAaTH KOIITIB Ha KAPTKOBOMY DPaXyHKY,
HECAHKIIIOHOBAaHI CIMCaHHS KOILITIB 3 KapTKOBOIO pPaxyHKY uepe3 HECAaHKLIOHOBaHI omepamii 3
BukopuctanusMm Kaptku B Mepexi [HTepHeT.

4. Tlopsiaok 31ilicHeHHSI pO3paxyHKIB.

41 bank, nHa miactaBi Hamanux KoieHToM AokyMmeHTiB, 3asBu-/{[oroBopy Ha TpHEIHAHHS [0
[Ty6miunoro goroBopy Ha BinkputTsa KP ta o6cinyroByBanns marixuaoi kaptku AT «[lontaBa- 6aHk», B
MOPSIKY Ta HA YMOBax IependadeHux J[oroBopoM Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, BiIKpHBA€E
Knienty KP, B HalioHanbHIM Ta/ab0 1HO3eMHiH BayltoTaX, peKBI3UTU SIKOTO/IKHX 3a3HAYaroThCs B 3asiBi-
Jlorosopi, o BuaaeThest Kiienry.

42 ]Jlis uporo JloroBopy MOMIMPIOETHCSA HAa BCl PaXyHKU 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IJIATI>KHOTO
3aco0y, BiakpuTi Kiientom B banky.

43 Pexum ¢yukuionyBanHs KP Ta BukopuctanHs KapTok perymoerscsi HOpMamMM YHWHHOTO
3aKOHOJ/IaBCTBA YKpaiHu, ymoBamu [ lmatixkHoi cuctemu Ta 1iuM JloroBopom.

44 Bbank 3naiiicHioe obciayroByBanHs Kiienta 3a KP Ha ymoBax tapuduoro nakery (nami — Tapudm),
3a3HaueHoro B 3asBi—/loroBopi, B SIKOMYy 3a3HayaeTbcid HaOlp MOCIYr Ta CEpPBICIB, IO HAJAIOTHCA
Kinienry, a Takox ix BapTicTh, 3 skuMHU KitieHT o3HalioMIIeHUH 10 mpueTHaHHA 10 11boro /loroBopy Ta B
nopsAnKy 1 cTpoku, mnependaueHi uum JloroBopom. Ilpueanannsm po uporo J[lorosopy Kiient
HiATBEPXKYE, 10 03HaoMIIeHHH 3 Tapudamu Ta He Ma€ KOJHHUX 3arepeueHb 010 HUX.

45 3a num oroBopoM bank 3000B's3yeThcst mpuiiMaTH 1 3apaxoByBatd Ha KP rpomiosi komty, 1o



HaaxoaTh KitieHnTy, 30epiraTu rpoIioBi KOMITH Ta 3A1HCHIOBAaTH pO3paxyHKOBO- KacoBi onepaii mo KP
3a IOMOMOTOI0 TUTATIKHUX THCTPYMEHTIB, Y TIOPSIKY Ta Ha yMOBax, nepeadoadeHux mum Jloropopom Ta
3aKOHOJIaBCTBOM Y KpaiHH.

46 Bnecenns/po3mimenns rpomobux komTiB Ha KP Kiienrta 3milicHioeTsess ocobucto KitieHToM,
JloBipeHoto 0coboro abo TpeTiMu oco0amu crocodaMu Ta y MOPAAKY, IO HE CylnepedaTrb YHHHOMY
3aKOHOJIAaBCTBY YKpainu. Komtu BHOCATHCS/po3MinnyroThess Ha BinnoBinuuii KP KiienTa B rotiBkosiit
a00 B 0e3roTiBKOBil (hopMax HUILXOM IMepepaxyBaHHS KOIITIB B TOMY YHCII 1 4epe3 TpaH3UTHHUNA Ta/abo
excripec paxyHok banky. Ilpu momoBHenHi KP wyepe3 IlmarikHuii TepmiHam, MO MIATPUMYE TaKy
(byHKI11i10, BUKOPUCTOBYETHCS TiTbKK KapTka abo 11 pekBi3uTH.

47 ToriBkoBe monoBHeHHs KP moske 3aiiicHioBatHcs Jlepxkatenem abo moBipeHor ocoboro Kitienrta
BIJIMTOBIHO /IO BUMOT 3aKOHO/JABCTBA YKpaiHH, B T.4. 3 MIPE]I‘IBJICHHSIM BiIIOBIIHUX JOKYMEHTIB, SKIIO
1e repe0aueHo 3aKOHOJaBCTBOM Ta/abo BuMoramu banky. ITpu HagxokeHH1 rpomoBux kowmTiB Ha KP
BiJI 1HIIIOT 0COOM BBaXKAETHCS, 0 KITIEHT MOTOAMBCS Ha OJIep>KaHHS TPOIIOBUX KOIITIB BiJ 1HIIOI 0co0Ou,
HaJaBIM i HeoOxiaH1 qaHi mpo KP.

48 TlIpu monoBHeHHi KP roriBkoBuM abo 6e3roriBkoBuM muisixoMm y BamoTti KP, bank 3apaxoBye xomu
Ha KP ne miznime 2(/[BoxX) HaCTyNMHUX ONEpaLiifHUX JHIB 3 MOMEHTY OTpuMaHHs iX bankowm. [Ipu upomy
B INpHU3HAUCHHI IUIATeXXy MOBUHHI Oyt BKazaHi pekBizut KP. V Bumanky HanxomxeHHs Ha KP
IPOIIOBUX KOULITIB y BaJfOTI, 110 HE ciiBHajae i3 BamoTor KP, Ta/abo HeI0CTaTHOCTI/HEBIAMOBIIHOCTI
PEKBI3UTIB HEOOXITHUX JUIA 3apaxyBaHHS -3apaxyBaHHS TaKUX KOUITIB HE IIPOBOAUTHCS.

49 13 metoro 3amoOiraHHs BUHUKHEHHS HECAHKI[IOHOBAHOI 3a00proBaHOCTi 3a omepamismu o KP, Ha
KP moxe OnokyBaTHcs OH-IallH KoMmicisi B po3mipi BignmoBigHo no TapudiB. bank npoBoauTh
PO30JI0KYyBaHHS HAJIMIIKOBO 3a0J0KOBAaHOI CyMH KOMICII Y J€Hb HAJIXO/UKEHHS CYMH BiAIIKOMYBaHHS
70 CIHCaHHA, KpIM CyMH Kowmicii, sika nependayena Tapudamu. Y BUNAAKy TEXHIYHOI HEMOXKIMBOCTI
banky 3x1ilicHUTH OH-IaliH OJOKYBaHHS KOMICIi, B T.4. 3a OmNepalisiMi 3JiliICHCHUMH B TEPMiHAIbHUX
npuctposix banky, Jlepxatens 3000B’A3y€Tbcs KOHTPOJIIOBATH Ta 3a0e3MeuyBaT HasiBHICTh KOILUTIB Ha
KP ma crimcanus takoi komicii bankom.

410 B pasi nepepaxyBanusi Kiienrom rpomoBux komTiB Ha KP uepe3 inmi O6anku un HeOaHKIBCHKi
(iHaHCOBI yCTAHOBM, B T.4. BHECEHHS 4Yepe3 HUX TOTIBKOBUX KOWITIB 3 MeTor mnepekasy Ha KP,
(1HaHCOB1 PU3UKH, TIOB sA3aH1 3 MOKJIMBOIO 3aTPUMKOIO B HAaJXOKEHHI Takux KomtiB Ha KP, mpuiimae
Ha cebe Kuient. [lignucanusam nanoro Jlorosopy KiieHT ycBiTOMIIIOE Ta HOTO/DKY€ETHCS 3 THM, 1110 baHk
HE Ma€ MOXJIMBOCTI KOHTPOJIOBATH ab0 PEryyioBaTH IIBUIKICTb HAaJXOKEHHS I'POIIOBHUX KOIUTIB 3
iHIKX OaHKIB (HeOaHKIBCHKUX (PIHAHCOBUX YCTaHOB) a0O BIUIMBAaTH Ha pPO3MIpH KOMICIH, 110
CTATYIOTHCS BIIOBIIHUMHU YCTAaHOBaMHU 3a IIepepaxyBaHHs I'POIIOBUX KOIITIB.

411 TMpu nanxomkenni Ha KP KiienTa KOmTiB 3 MpU3HAYEHHAM ILUIATEXKY, 110 HE BIANOBIIAE PEKUMY
paxyHKy, BU3HAYEHOMY 3aKOHO/JABCTBOM YKpaiHu, baHk mae mpaBo BIJIMOBUTHUCS BiJl MPUUHSTTS IIUX
KOIIITIB Ta TIOBEPHYTHU iX TOTO K JHS a00 BIPOJIOBK HACTYMHUX JABOX pOOOYMX JHIB Ha PaXyHOK 3 SIKOT'O
BOHH HQIIWIIN SIK TTOMHJIKOBO TIEpEpaxoBaHi.

412 TIIH-koJT BUKOPHUCTOBYETHCS, 30KpeMa, NpH 3IiHCHEHHI omepamnid depe3 Oankomatn Ta [1OC
TEpMiH&JIM, a TaKOXX 3a BHMMOIOIO €KBalipa B TEpPMIHAJIbHMX MPUCTPOSX INPH pO3paxyHKax 3a
TOBapU/MOCIYTH. Y BUMNAAKY TphoX HempaBuibHuX crnpo0 Habopy ITIH-komy Kaprka aBromMaruunO
Onmokyetbes. st 3HATTS OJIOKYBaHHS KIIIEHTY HEOOXIAHO 3BEpHYTHCS 3a TeledoHaMH, BKa3aHUMH
Hmxue. [Ipu npomy Jlepxkarens noBuneH nosigmomutu I1Ib, gaty HapomkeHHsS Ta CIOBO-IApOJib, SIKE
Oyno BkazaHe B 3asBi-JloroBopi. KoHTaKkTHI TesepoHH 1Sl TEPMiHOBOIO 3B’SI3KYy: NMPOLECIHIOBUIA
uentp (044) 290-93-10, 0800-505-555 (winoxoboBo, 6e3 BuXigHux), M. KuiB, ByJ. AHapiiBcbka, 4;
AT “IlonaraBa-6ank : (0532)610-449, 0800- 407-009 (mu- nt 8:30-17:30), m. IloaraBa, BYJI.
Muauna Opuauka42.

413 3nivicHenHs omeparilid 3 KapTkoro Moxke 371iiCHIOBATUCS K Ha MiACTaBl aBTOPHU3AIIIHOTO 3aMuUTYy,
mo naetbcsi bankom, Tak 1 6e3 aBTOpH3AIllifHOrO 3amuTy - y BHUIAJKaX, NepeadauyeHuX MpaBHIaMU
IUTAaTDKHUX CHCTeM. Y pasi, KOJIM omeparlisi IpoBOJUThCA O€3 MOCBiTUYEHHs, Oe3BIIKINYHICTD HACTAE 3
MOMEHTY OTpPUMaHHS BIJNOBIAI Ha aBTOpU3aUidHUI 3anuT. Y pas3l HpoBedeHHS onepamii 06e3
aBTOpHU3ALIIMHOTO 3amuTy abo 0e3 MmocBimueHHS MaTiLKHUX iHCTpyKUid Kmientom (BBemenusm I1IH-
KOJy), O€3BIIKIMYHICTh HACTa€ B MOMEHT npuiiomy KapTku 11 BUKOHaHHS IJIATKHOI omepariii Ta
Ha/IaHHS TIEPBUHHOTO PO3PAaXyHKOBOT'O JTOKyMEHTa (4eKa, CIIiMna), KO e € JOIUIbHUM.



414 Tlepesipka mivicHocti KapTtkm 1 ii BracHMKAa MOKe 3IHCHIOBATUCS HACTYITHUMH CIIOCOOaMU:
BBEJICHHSM ITH-KOAY MPU OHJIAWH aBTOpH3aIlii, A3BIHKOM B 0aHK, TIEPEBIPKOIO KOAY IMPHU OMEpallisix B
IHTepHEeT Ta IHIIMMHU. ABTOpPM3ALIAHMIA 3alUT 3a TEXHOJOTIEI OE3KOHTAKTHUX IUIATEXKIB MOXKE
MIPOBOAUTHCS JIMIIIE 32 TAHUMU KapTKH, 06e3 3B'A3Ky 3 OankoM. [Ipu HeBenMKuX cymax aBTOpHU3AIiHUI
3amuT MOXKe He mnpoBoauTucs B3arani. [loBimomuienHss Kiienta mnpo omeparii, 3milicHeH] 3
BukopuctanusM KapTtok 6e3 mpoBeneHHs ABTopu3allii BiOyBaeThCs HUIAXOM HajaHHA Bumucok Ha
narnepoBHX HOCisAX B Bigninennsax banky.

415 Omnara ToBapiB (poOit, mociyr) 3a gonomoror KapTku 1 oTpumaHHS TOTiBKOBUX KomTiB 3 KP
3MIACHIOIOTBCS HAa YMOBaxX 1 B MOPSAKY JOBEACHOMY MIKHApPOJAHMMHU IJIATDKHUMH CHCTEMAaMHU [0
TOProBiiB abo OaHKiB, 1o npuiiMaroTh Kaprtky. [Ipu 3aiiicHeHHI IUX omepaiiii MOXKe MPOBOAMTHCS
ABTOPU3ALIIIMHAN 3aITUT.

416 B pas3i, skmo Kiient 3 BukopuctanusMm KapTku opeHmye aBTOMOOLIL/ OpOHIOE TOTENI 1 3A1HCHIOE
1HIIII omepailii, 32 SKUMH MPOBOUTHLCS aBTOPHU3allis HA CYMY 3aCTaBHOTO pe3epByBaHHs, baHk Mae mpaBo
omokyBatu (pesepByBatu) Ha KP, nmo sxoro Bumymena Kapra, 3 BUKOpuCTaHHSM sKoi 311HCHEHa
BIJITIOBiJTHA OTIepallis, aBTOPU30BaHy CyMy 3aCTaBHOTO pe3epBYBaHHS, Ha TepMiH 10 45 KaJeHIapHUX
IHIB a0 10 3nilicHeHHs po3paxyHKy 3 KiieHToMm 3a opeHay aBTOMOOUIs/ OpOHIOBaHHS TOTENIO 1 3a
IHIIAMH ~ OTIeparisiMi, 3a SKUMH padime Oyna MpoBeleHa aBTOpH3allii Ha CyMy 3acTaBHOTO
pe3epByBaHHI.

417 AmropusamiiiHUN 3alUT HEOOXITHO MPOBOJUTH TIIBKA B TOMY BHNAJAKy, sKmo Jlepxkarens
BIIEBHEHUU Yy mpuadaHHI ToBapy (poOiT, MOCIYT), OAEp:KaHHI MOCIyrH ado OoJep>KaHHI TOTIBKOBHX
KOIIITIB, OCKIJIBKU MPH MPOBEACHHI aBTOPU3ALiHHOTO 3aUTy B aBTOpHU3alliiHui 0a3i baHky miatikKHWA
JMIT 3MEHIIYEThCS HA CyMY IIPOBEICHOI oreparlii, cyma omeparii 6J0KyeThCsl Ha cTpok 10 45 (copoka
°sTH) KaneHaapHux AHiB. Skmo [lepxkarens KapTku BigMoBisieThest Bif npundanHs ToBapy (pobotw,
nocnyru) abo oAepKaHHS TOTIBKH, HEOOXiTHO CKacyBaTH aBTOpH3AIlil0. Y BHIIAAKy HE3IIACHEHHS
CKacCyBaHHS aBTOpH3amii BCi HACTYIHI aBTOpH3amii OyayTh MPOBOAUTHUCS B MEXaX IUIATIKHOTO JIMITY,
3MEHILIEHOMY Ha cyMy omepauii Ta npu (axktuunid HasBHocTi Ha KP komris, Jlepxxarens Kaptku He
Oy/ie MaTl MOKJTMBICTh HUIMH CKOPHCTATHCH.

418 VY pa3si BiAMOBH Bi npuadanHs ToBapy (poOOTH, MOCIYTH), IO OIUIa4YeHi 3 BUKOpHCTaHHIM KapTkwy,
Jlepxatenp HE Mae IpaBa BUMararty BiJl 0JIep>KyBada OIUIaTH MOBEPHEHHSI CINIAYEHHUX KOMITIB TOTIBKOIO,
a TIOBMHEH BMMAaraTH BiJIIKOIyBaHHS IUIIXOM O€3TrOTIBKOBOTO Mepeka3y komriB Ha KP.

419 Jlepxarenp mpu 3IiHICHEHH] TUIaTeXy abo ofiep>KaHHI TOTIBKOBUX KOIITIB 3 BUKOPUCTaHHSM KapTku
MOBUHEH miAnucatd uek abo BinOuTok 3 Kaptku (crmim), yNeBHUBIIMCH Y BIiAMOBIAHOCTI CyMH,
MIPOCTABJIEHOI Ha LUX JOKYMEHTaX, CyMi (PaKTUYHOI OIUIaTH ab0 BHUJAHOI IOTiBKU. JlepxkaTenb HE Mae
MpaBa MiANKUCYBaTH 3a3HAYCHUI YeK (CIi), y IKOMY He IpocTaBiieHa cyma omepailii. Kacupom Toprosiis
abo Oanky, mo npuiiMae KapTky, mpoBoANUThCA 3BIpKa MIANUCIB HA bOMY JOKyMeHTI 1 Ha Kaptui. ¥V
BUMNAJKY po30D1KHOCTI MiANMciB Ha ciimni 1 Ha Kaprii, kacup mMae 6e3ymMOoBHe mpaBo BUIyuuTH KapTky
0e3 nornepeHboro nonepekeH s i Jlepxarens.

420 IMigmucanasM 1oro JloroBopy CTOPOHM TOTOJKYIOTBCS, IO 3 METOI OE3MEeKH IPOBEICHHS
po3paxyHkiB o KP, y T.4. 3 Bukopucranusm Kaptku bank mae mpaBo:

4201 BCTAaHOBWTH CIICHiadbHI aBTOPHU3AIiiHI JIMITH (JIO0OBI JIIMITH), a camMe perIaAMEHTYBaTH
KIUTBKICTh Ta CyMH OTIepallii, 110 3A1CHIOIOTHCS 32 BUSHAYEHU MepioJ, Ta

4202 3MiHIOBaTH iX B MOPAAKY TependadeHoMmy muM JIoroBOopoM Ta 3 ypaxyBaHHsSM ymoB 1.12.3.37
uboro Jlorosopy.

421 Jlepxarenb Ma€ TIpaBO 3MIHIOBATH CIEMiajbHI aBTOpHU3aIiifHI JiMiTH (100OBI JiMITH) Ha
BUKOPHUCTAHHSI KOIITIB, 3a3HaveHi B JlonaTky 10 11poro J[oroBopy Huisxom mogaHHs MUCEMOBOI 3asBU /10
BinnineHHs banky.

422 Tlignucannsm 1poro loroBopy CTOpOHM JOMOBUIINCH, IO Y BHUIAAKy peanizamii bankom cBoix
npaB nependavenux m.12.3.37 nporo [loroBopy, 30kpeMa y pasi 3MiHHM CHELiaJIbHUX aBTOPU3ALIIMHUX
TiMiTiB (0OOBUX JTiMITIB), 3a3HadeHnX B JlomaTky a0 ganoro JloroBopy, 10 po3Mipy, 1110 BCTAHOBIEHUH
m.12.3.37 uporo oroopy, ymoBu m.4.21 no BimHocuun CtopiH 3a J[OTOBOPOM HE 3aCTOCOBYIOTHCS Ta
3MiHa JlepkaTenemM CTaHAApTHUX J0OOBHX JIMITIB B MOPAAKY Ta crocid nepeadavyeHi ymoBamu 1.4.21
1boro JloroBopy He 3MIHCHIOETHCA.

423 Tlicna 3akiHdeHHs cTpoky il KapTku, baHk BcTaHOBIIOE CTaHIAPTHI 1000BI1 JIIMITH.



424 Tadpopmanis mpo ocoOIMBOCTI BUKOpHCTaHHS KapTku [uisi omyaTH TOBapiB 1 MOCIYr B Mepexi
IHTepHeT, a TakoX PO 3aX0AH 0€3MEeYHOr0 BUKOPUCTAHHS OaHKIBCHKMX KapTOK BU3HaueHO B [IpaBuiax
KOPHUCTYBaHHSI 0aHKIBCHKOIO TUIATIKHOIO KApPTKOIO, & TAKOXK MOXKE TOBOIUTHCS M0 KIli€HTIB mUIsIXOM
po3minieHHs Ha IHTepHer-cTopiHii  banky www.poltavabank.com.. KiieHT 3000B's3yeThes
03HAMOMHUTHCS 13 3a3HAYCHOIO 1HPOPMAITIEIO Ta JOTPUMYBATHCS 3aIIPONOHOBAHUX PEKOMEHIAIIIM.

425 Tlpun HanxomkeHHl Ha KP KomiTiB, BOHM B IEpIly 4epry HalpaBJIAlOThCS Ha MOTallleHHs: IPOLIEHTIB
3a HecankuionoBanum oBepapadrom, 3aboproBaHocti 3a HecankiiioHoBaHuM —oBepapadTom,
IIPOCTPOUYEHHUX IPOLEHTIB 332 KOPUCTYBAHHS KPEAUTOM, MPOCTPOUYEHOI CyMH KpPEAMTY, MPOCTPOYEHOL
CyMH KOMICil, Ha CIUIaTy CTPOKOBUX IIPOLIEHTIB 3a 3a00PrOBaHICTIO, CTPOKOBOI CYMHU KOMICIi,
CTPOKOBOT'O ITOBEPHEHHS KPEIUTY, NEeHI/ITpady, JOCTPOKOBE MOBEPHEHHS KPEAUTY, a PelITa KOIITIB
3apaxoByeTbest Ha KP. Slkmo bank 3 He3aneKHUX BiJf HBOTO MPUYMH HE MOXKE B MOPSAAKY AOTOBIPHOTO
CIMcaHHs moracutu 3aboproBaHicTh Kiienta 3rimHo ymoB JloroBopy (30kpema, 4epe3 BiJICYTHICTh
komtiB Ha KP), KiieHT 3000B’s13aH1# caMOCTIHHO CIIATUTH HEOOXigHY cyMy BaHKy HIISIXOM BHECEHHS
TOTIBKH YX O€3rOTIBKOBOI'O MEepPeKa3y KOIITIB.

426 Omnepanii 3HATTA KowITiB B OaHkoMmari/kaci banky Ta/abo oruiatu TOBapiB Ta/abo mMOCIyr B
TOpriBeNbHIN Mepexi Ta omeparii nmomoBHeHHs Kiientom KP 3piiicHeHi B BUXIIHI/CBATKOBI IHI
BBAXAIOTbCA 3/IMCHEHUMHM MPOTArOM BIAMOBIZHOIO OaHKIBCBKOTO JHS, IO € HACTYMHMM 3a
BUXIJHAMH/CBITKOBUMH JHSIMH, 3TiIHO 3 BUMOTaMH CIHCAHHS/3apaxyBaHHsS KOIITIB 3IiHCHEHUMHU
0aHKaMU YYaCHUKAaMU IUIATIKHUX CUCTEM.

427 Tlicnst oTpuMaHHS IiITBEPKEHHS TPO 3AiHCHEHHs omepaii 3 BukopuctanHsaM Kaprtku, bank mae
IIPaBO CIHCaTH KOIUTH BianoBigHo 10 ymoB JloroBopy 3 KP, no skoro Bunymena Kapra, 3
BUKOPHCTAHHSAM SIKOT 3/1iIHiCHEHA BiIIOBITHA OTIEepaLlisl.

428 BinmkonyBaHHs cyM, ciuladeHux bankom Ha kopucte MIIC 3a omepauismu nmo KP, y T.u. 3
BUKOpUCTaHHAM KapTku, 3MiHCHEHMMH y BamioTi iHIIN, HiX Bamiota KP, 31MiHCHIOETBCS B TOMY X
MOPAJIKY, 110 U 3a omepanisMu y Bamoti KP

429 TIpu cnucanni 3 KP, mo sikoro Bumymena Kapra, 3 BUKOpHCTaHHSIM $KOi 3[ifiCHEHa BiANOBiaHA
orepallisi, TPOIIOBHUX KOIITIB B PO3MIipi CyM 3/1iCHEHHX ONepaliil y BaJtoTi, BiqMiHHIN Bix Bamotu KP,
10 skoro BumymeHa Kapra, 3 BUKOpUCTaHHSAM sKOi 3JiHCHEHa BIANOBIAHA oOIeparis,
Konseprauist/Konsepcis 311iCHIOETbCS 3 ypaXyBaHHSM HAaCTYITHUX OCOOIMBOCTEH:

4291 vy pasi, sxmo BamoToro KP € rpuBHi:

42911 3a onmeparnisiMu, 3A1iCHEHUMHU Y BaJIOTI, BIIMIHHIH BiJ rpuBHi, nonapis CIIA Ta eBpo, cyma, 110
MOBUHHA OyTH B1IIKO/I0BaHA baHKy, BU3HAYAETHCS NUIAXOM MEpEpaxyHKY BIAMOBIIHOT CYMH 13 BaJIIOTH,
B fAKi (axkTuyHO 37iiicHeH0 omepartito, B ponapu CIIIA 3a kypcom, BcraHoBieHuM MIIC Ha naty
cinucansst MIIC BignosinHoi cymu B nonapax CHIA 3 kopecioHIEeHTCHKOr0 paxyHka baHky, Ta nuisxom
nepepaxyHky cymu B gonapax CILA, mo Buiiiia y miicyMKy, B TpUBHI 3a KypcoM banky 11 onepartiii
3 BUKOPUCTaHHM MiacTukoBux kapT/HBY, BcTaHoBneHNM Ha naTy cnucaHHs BianoBigHoi cymu 3 KP;
42012 3a omneparisimu, 3aiiicnenumu y ponapax CIIA/eBpo, cyma, 1o moBuHHa OyTH BiJIIKOJOBaHA
banky, BU3HauUaeThCs MIIIXOM NEepepaxyHKy BiANoBiAHOI cyMu y nonapax CIIA/eBpo, cnucanoi MIIC 3
KOPECHOHJIEHTCBKOTO0 paxyHKy baHky, y rpuBHI 3a KypcoMm baHky s omepamiif 3 BUKOPHCTaHHSIM
iacTukoBux kapT /HBY, BcraHoBIeHHM Ha 1aTy criMcaHHs BiANoBiAHOI cymu 3 KP;

4292 'y pasi, sxmo BamoToro KP € nonapu CILA a6o €Bpo:

42021 3a omepauisMu, 3IIHCHEHHMH Y TPUBHSX, CyMa, IO MOBHHHA OyTH BiJmIKonoBaHa baHKky,
BU3HAYAEThCS LUIAXOM IEpPepaxyHKy BIANMOBIAHOI CcyMH Yy TpuBHAX, coucanoi MIIC 3
KOopecnoHAeHTchbKoro paxyHky banky, y momapu CHIA abo €Bpo 3a kypcom banky st onepamiii 3
BUKOPUCTaHHAM IUTacTUKOBUX KapT/HBY, BcTaHOBIEHNM Ha AaTy COUCAHHS BiAMOBiAHOI cymu 3 KP;
42022 3a omeparlisiMu, 3IICHEHUMH B IHO3€MHIN BafOTi, BiaMiHHIN Bix monapi CIIIA ab6o €Bpo, cyma,
10 NOBMHHA OyTH BiJIIKog0BaHAa baHKy, BU3HAYae€ThCs NHIIAXOM MEpepaxyHKy BIAMOBIIHOI CyMH i3
BaJIIOTH, B KA (hakTHyHO 31ilicHeHO omnepanito, B fonapu CIIA 3a kypcom, BctanoBieHuM MIIC Ha
naty cnucanug MIIC BianoBigHoi cymu B gonapax CILIA 3 kopecOHASHTCHKOTO paxyHka baHky.

430 Sxmo baHk 3 HE3aJIeKHHX BiJl HHOTO MTPUYMH HE MOKE B TIOPSAKY JOTOBIPHOTO CIIMCAHHS OTPUMATH
Oyab-siKi 3 KOIITIB, 3a3HaueHux y Pozaimi 4 nporo [loroBopy um iHmmx Po3ninax/myHKTax LbOTO
JloroBopy (30kpema, uepes BiACyTHICTH KomTiB Ha KP), KitieHT moBHHEH CaMOCTIMHO CIUIATUTH 11 CyMH
baHKky muisixoM BHECEHHS TOTIBKH YU O€3TOTIBKOBOTO MEPEKa3y KOIITIB.
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431 V pasi 3xaiiicHeHHs 1uiaTikHOi omepamii Kiientom 3 BukopucTaHHSAM [IMaTDKHUX 1HCTPYKIIM,
[TnaTixHa iHCTpYKIIis MOxke OyTh HamaHa Kiientom 1o banky B manepoBomy Ta eI€KTPOHHOMY BUTJISII.
®opma [InarixkHoi iHCTpYKLii BU3HAYA€ThC BaHKOM CaMOCTiIMHO BiANOBITHO 10 BcTaHOBIeHHX HBY
000B’3KOBHUX PEKBI3UTIB IaThKHUX 1HCTpYKIii. [lomanns Kiientom no banky miaTikHOT IHCTPYKIIIi €
srogoro Kiienta Ha BukoHaHHS baHkoMm BHIaTKOBOi IiaTixHOI omepauii 3a [loTouHum paxyHKOM
Kuienta. Ilicns nanannsa Kmientom banky 3roau Ha ii BUKOHaHHA, BUAaTKoBa [lmaTikHa omepariis 3a
[Torounum paxynkom KiienTa BBaXkaeThcs akuenToBaHor. KilieHT Mae mpaBo BiJKIMKATH CBOIO 3TOJY
Ha BUKOHaHHS baHkoM BHMIAaTKOBOI MJATDKHOI omepaiii BUKIIIOYHO IO MOMEHTY criucaHHs banHkom
kowriB 3 [lorounoro paxynky Kuiienrta, ans 4oro Kiient mae Hagatu baHky po3mOpsKEHHS PO
BIIKJIMKAHHS 3T0JIM 3a JOBUIHHOIO (hOPMOIO y TariepoBOMY BUTIIAL. Y pasi BIIMOBH baHKy y MPUNAHSTTI
[Tnarixuaoi iHCTpyKuii KiieHTa 1m0 BHKOHaHHSA, iH(pOpMaliro moa0 Takoi BiaMoBH KiieHT Moxe
OTPUMATH Y BiJIUIeHHI baHKy y manepoBiit ¢opmi.

5. 3aranbHi ymoBu o0cayrosyBanHss KP B HanioHa/bHili/ iHO3eMHHMX Ba/IIOTax.

51 Kuient Bnacauk KP mae npaso 3xiiicHroBaTH onepanii 3a uuM KP 3 BUKOpHCTaHHSM €J1eKTPOHHOTO
IUTATDKHOTO 3ac0o0y MICHs YKIAAEHHS JIOTOBOPY, HA IIJCTaBiI SKOTO HAMAETHCS 1 BUKOPHCTOBYETHCS
€JICKTPOHHMM IUIATIXKHUHI 3aci0.
52 KP omepauii 3a SKMM MOXYTb 3[[IHCHIOBATHCS 3 BUKOPUCTAaHHAM EJIEKTPOHHUX TUIATIKHUX 3aC00iB,
BUKOPHUCTOBYETHCS BIJIOBIIHO 10 BU3HAUYEHUX I[HCTPYyKIi€0 NPO MHOPAIOK BIIKPUTTA Ta 3aKPUTTS
paxyHKiB KOpPUCTYBa4aM HaJaBayaMH IUIATDKHUX MOCIYT 3 OOCIYrOBYBaHHS PaxyHKIB 3 ypaxyBaHHIM
00MEeKeHb, YCTAaHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH.
53 bank 31ilicHIOE po3paxyHKOBO-kacoBe oOciayroByBanHsa KP 3rinHo i3 3aKk0oHO/aBCTBOM YKpaiHM Ta
HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHanbHOTO OaHKY YKpaiHu.
54 Tapudu na obcinyroByBanuss KP BcTaHoBmOI0ThCS baHKOM caMOCTIMHO Ta MOXYTh 3MiHIOBaTHCH
bankom B BiamoBigHO 10 ymMOB po3ainy 19 orosopy mpotsirom aii Jlorosopy, mpo mo Kiient namae
3roJly Ipy€aHaBIINCH A0 X [IpaBwui.
55 IlignucaBum 3asBy-Zlorosip Ha BiakputTst KP ta o6cnyroByBanus Kaprtku 3 o6panum Tapuduum
nakeToM, KilieHT miaTBepIKye, 110 BiH O3HaoMIIeHUH 3 nepenikoM TapudiB Ha MOCIYTH B TOMY YHCII
aJie He BUKIIIOYHO 3 PO3PaXyHKOBO-KaCOBOTO OOCITyTOBYBaHHS.
56 baHk Mae mpaBo B OAHOCTOPOHHBOMY TOPSIKY 3MiHIOBaTH Tapudu y mopsaky, nepeadadeHoMy
M JloroBopoM 1 Taka 3miHa Tapudis He notpebye mignucanHs Mix Kiientom Ta bankom Oynb-sKux
JIOJIATKOBUX JOTOBOPIB/JOKYMEHTIB. YMOBU HOBUX TapudiB 3aCTOCOBYIOTHCS 3 JaTH iX BBEIECHHS B JIi10
bankoMm, 3a yMOBHU BiICyTHOCTI IMCbMOBOTO 3anepedeHHs Bij Kiienra. ¥ Bumanaky He 3roau Kiienra 3
HoBumHu Tapudamu banky Jlorosip miaisrae 10CTpOKOBOMY PO3IpBaHHIO.
57 Ilinnucanusam 3asiBu-loroBopy Ha Biakputtss KP ta o6cmyroByBanns Kaprtku Kiient ta Bank
HiATBEPXKYIOTh JOCATHEHHS B3a€MHOI 3T0JIU PO MopsAaoK 3MiHM Tapudis BkazaHuii Bposaut 19 nporo
[oroBopy.
58 IIpouentn Ha 3amumok komrtiB Ha KP HapaxoByroThcs BiamoBimHo no TapudiB momicsgyHO B
OCTaHHIN poOouMii OaHKIBCHKUW JI€Hb MICSIA 3a KOXXHUW JeHb 30epiranHs komTiB Ha KP, 06e3
ypaxyBaHHs THs MoBepHeHHs (criucanHs) kowTiB 3 KP. HapaxyBanus bankoM npoIeHTiB 3/1iHCHIOEThCS
3a MeroaoM «(paxt/dakT» (pakTUUHA KUIBKICTH JHIB Yy MICSI Ta Yy pPOLi), 3 ypaXyBaHHSM BHMOT
3aKOHOJABCTBa YKpaiHu, mo baHk 3000B’s3aHuil He MpOBOAUTH (iHAHCOBI omepallii/He HaJaBaTH
(iHaHCOBI Ta 1HII MOB'A3aHI MOCIYrd HpsiMO abo omocepeakoBaHo 3 KiieHtamu, ki €: mpsiMo abo
orocepeakoBano 3 Kimienramu, siki €:

oco0amMu Ta/ab0 OpraHizaiisiMH, sSIKUX BKIIFOYEHO JI0 MEePeiKy 0cio;

ocobamu Ta/abo oprasizauisMH, AKi JIFOTh BiJl iIMEHI Ta 3a JOpydeHHsM oci0 Ta/abo oprasizaiii,
SIKUX BKJIFOUEHO JI0 TIEPEITiKY 0Ci0;

ocobamu Ta/abo opraizaiisiMi, SKUMH NpsAMO ab0 OMOCEPEAKOBAHO BOJOAIIOTH UM KIHLEBUMH
OeHediiapHUMH BIIACHUKAMU SIKMX € 0COOM Ta/abo opraHizallii, SKMX BKIOYEHO JI0 IEPEITiKy 0cCi0.
BunsiTkoM € Bunaaku, nepeadoayeni pesomonismu Pagu besnekun OOH.
[IpouenTu Ha 3anumok komTiB Ha KP He HapaxoByloThcsi oco0aM, 3a3HaYEHUM B CAHKI[IHHUX CITUCKaX,
srigHo pimenus PHBO.



5.9 Ilponaxx abo KymiBis iHO3eMHOI BaltoTH, po3mimieHoi Ha KP, 3nificHIoeTbes Ha MiKOAHKIBCBKOMY
BAIIOTHOMY PHHKY YKpaiHUM 3 ypaXyBaHHSIM BHUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHHU, BKIIIOYAIOUU
HOpPMAaTHUBHO-TIpaBoBi akTH HamionansHoro 6anky Ykpainu. [lpum 3xiiicHeHH1 omepauiii mponaxy abo
KymiBi iHO3eMHOi BamoTH KimieHT criadye Bci 0OOB’s3KOBiI  300pw, TiepeabadeHl YMHHUM
3aKOHOJaBCTBOM YKpaiHH, a TaKOX KOMICiiiHy BUHAropoJy BiAmoBigHO 1o Tapudis banky Ha ymoBax,
BU3HAYEHUX B 3asB1 Ha KYIIIBIIIO, IPOJaK 1HO3EMHOI BAJIFOTH.

5.10 V Bumazakax 3BepHEHHs OaHKIB-HEPE3UICHTIB, 110 MAIOTh KOPECIIOHICHTCHKI BITHOCHHH 3 baHkoM
Ta 4epe3 sKi 37iHCHIOIThCA (BiHaHCcOBI omeparii KiienTa, 13 odiniiHUMH 3anmutaMu 10 baHky mozmo
HagaHHs iHQopMarii ctocoBHO ineHTudikamii KimieHnra, a came: JOKYMEHTIB 1 BIJOMOCTEH, HEOOX1THUX
TSt 3'sicyBaHHsT ocobu KiieHTta, cyTi HOTo IissTIbHOCTI Ta (JiHAHCOBOT'O CTaHy TOIIO, Ta/abo iHpopmarii
moao cyti 3aiiicHioBaHoi KiieHTom ¢iHaHcoBoi omepariii, sSIKy oOCIyroBye Takuii OaHK-HEpE3WICHT,
Kiient nHamae baHky mpaBo MOBiIOMHUTH/HaJaTH OaHKY- HEPE3WIEHTY 3allMTYBaHy HHUM iH(opmaIrito
Ta/ab0 KOMii JOKYMEHTIB.

5.11 Knient nopydae banky Ta Hajae oMy mpaBo 3iilicHIOBaTH AoroBipHe cnucaHHs 3 KP Kiienra
IUTaTH 32 HaJaHHA OAHKIBCHKUX IIOCIYT BiINOBIIHO 10 TapudiB, AIFOYUX HA MOMEHT 3IiHCHEHHS
cnucaHHsa 1uiath. B pasi, skmo KP BiakpuTo B 1HO3EMHIM BadIOTI, IUIaTa 3a HAaJaHHS OaHKIBCHKHX
MOCITYT MOJKE€ CTSTYBATHCS B HAllIOHAJIBHIHM BaJIOTi, IUITXOM BHECEHHS TOTIBKOIO B Kacy baHky, 3rimHo i3
tapudamu banky, IiF04MMHM Ha MOMEHT 3[1HCHEHHS OIUIaTH, 3a KypcoM HauioHaneHOro 6aHky Ykpainu
70 1HO3EMHHX BAJIOT, JIFOYAM Ha JCHb OIUIATH, Y MOPSJIKY BCTAHOBJICHOMY YMHHHM 3aKOHOJAaBCTBOM
VYkpaiHu.

5.12 bank 3pilicHIOE omepanii 1o npuMmycoBoMmy crnucanHio komTiB 3 KP Kiienra y Bumaakax,
nepeadayeHuX YMHHUM 3aKOHOAAaBcTBOM YKpainu. IIpu npomy 3anepeuennst Kiienta npotu crnivcaHHs
KOIITIB B TMPUMYCOBOMY MOpSAKY baHKOM He po3risaaroThes. BinmoBinanbHICTH 3a MPaBOMIPHICTH
CTSATHEHHS Hece CTAryBau.

5.13 bank 3nilicHi0Oe 00cnyroByBaHHS (i3U4HOI OCOOHM, SIKa MPOBAIUTh HE3aJeKHY Hpodeciiiny
TISUTBHICTH, BIJAMOBIIHO JO TIOPSAKY, YCTAaHOBJIIGHOTO YHMHHHM 3aKOHOJABCTBOM ISl CYO'€KTIB
rOCIOJapIOBAHHS.

5.14 CropoHH MOroMXKylOThCs, 0 00cayroByBaHHs BiAmnoBigHoro KP Moxxe Oyt 3nificHene bankom
MPOTATOM JBOX pOKIB 3 MOMEHTY HignucaHHs 3asBu-lloroBopy, 3a yMOBH HasBHOCTI y baHky
HEOOX1THUX JTOKYMEHTIB JUIs 3/1iicHeHHa bankoMm mpouenyp i1eHTudikarii.

5.15 V Bunaaky, sixmo KiieHTom He 37a1iicHEHO yTouHeHHS 1H(opmallii o0 iAeHTudIKail y HopsaaKy
nepeadaueHOMY 3aKOHOJAaBCTBOM YKpaiHU, BHYTPILIHIMM MoJiokeHHsAIMH banky Ta 1mum JloroBopom, B
TOMY YHCIII MICJIs 3aKIHYEHHS TepMiHy, 110 BKa3aHui B 1. 5.14, o6cnyroByBanss JloroBopy/KP /Kaptku
Mo>ke OyTH IpUITUHEHE.

5.16 Komrru 3 KP ropuguanoi ocoou Ta GiznaHoi 0co0H - MAPHEMIIST HE MOXKYTh OyTH BUKOPHCTaHI 3a
JIOTIOMOTOI0  €JIEKTPOHHOIO TJIATIKHOIO 3aco0y A OJep’KaHHS 3apoOiTHOI IUIaTH, 1HIIMX BHILIAT
COLIIAJILHOTO ~ XapakTepy, 3JIHCHEHHS pO3PaxyHKIB 3a 30BHIIIHBOTOPrOBEIbHUMHU JIOTOBOpaMU
(KOHTpaKTaMu), 31liICHEHHS 1HO3eMHUX 1HBECTULIM B YKpaiHy Ta iIHBECTULIIN pe3UICHTIB 3a 11 MeXi.

5.17 KP B iHO3eMHii BastOTI I0pUIUYHOI 0cO0H Ta (Pi3MuHOT 0COOM - miAnpueMIs 3a JaHuM JloroBopom
HE BIAKPHUBAIOTHCS.

5.18 Omneparii 3a KP 3 BUKOpUCTaHHSAM €IEKTPOHHUX IJIATKHUX 3ac00iB 3/IHCHIOIOTHCA 3a J1e0eTOBO-
KPEIMTHOIO TUIATDKHOIO CXEMOIo, M0 Tepeadayvae 3MIMCHEHHS KOPUCTYBAa4deM IUTATDKHHUX OIeparii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IJIATIKHOTO 3ac00y B MeXKaX 3aJUILIKY KOIITIB, 10 OOMIKOBYIOTHCS Ha
HOTro paxyHKY, a SIKIIO 1X HeIOCTaTHRO a00 HeMae, TO 32 PaXxyHOK HAJIaHOTO OAaHKOM KPEITUTY.

6 Bunyck KapTkn

6.1 Kaptka, mo emityerbes (BUIyckaeTbesi) bankom e foro BrnachicTio. Jlepikatenem € ocoba, Ha iM's
sxoi BumyieHa Kaprka ta He Moxke OyTH nepenaHa iHmuM ocobam. Tepmin aii KapTku 3a3HaueHuit Ha
il muIboBid cTopoHi. JlanuM noroBopom bank moBizomiisie kirieHTa npo 3akindenHs Tepminy aii [TK. TIK
niicna 10 24-00 TomMHM OCTaHHBOTO JIHS BKa3aHOTO HA HIM MICSIS/POKY Ta aBTOMATHYHO
MPUITMHAETHCS TICIS 3aKIHYEHHS! OCTAHHBOT'O JTHS CTPOKY i1 Iii.

6.2 Ilpu opepxanni Kaprtku J[lepkatens 3000B’s3anuii miarBepautu (akt onepxkanHs Kaprtkw,



MOCTaBUBIIM CBI miAnuc Ha po3mucui npo orpumanHs Kaptku Tta/abo B 3assi-/lorosopi. [lpu
orpumanHi [TIH-kony 3a momomororo IITH-koHBepTy um 3a momomororo SMS KilieHT TakoXX CTaBHTH
HIAMKC SK TiATBEPUKEHHS (aKTy HOro OTpUMAaHHS.

6.3 I'enepauis HoBoro I1IHy BUKOHYeTBCS 1151 KOKHOI HacTynmHOi KapTku okpemo 3TigHO 3a3HaueHOl
BHUIIIE IPOLIETYPH.

6.4 3a Oynp-axkux ymoB [epkarenbs Kaptku 3000B'si3anuii Tpumatu B TaeMuuii cBik I[1IH ta CVV2-
Ko/, He 3anucyBard ix Ha KapTui abo Ha iHIIMX mpeamerax, 1o, SK MpaBHUiIo, 30epiraloThCst pa3oM i3
Kaptkoro.

6.5 Ipu Bigkpurti KP, no mpueananns no nporo JJoroopy, Kiient o3znaitommmroerses 3 [IpaBunamu
KopuctyBaHHs tuiaTixHUME KapTkamu AT «llontaBa-6ank» (nani — [IpaBuia), Ta mignucaHHsaM 3asBU-
JloroBopy miaTBepKYE CBOKO 3roay 3 mumu IIpaBunamu (JomxaTok 1 mo lorosopy).

6.6 Buxopucranus KP/ Kaptku 3 MeToro, 1110 HE BiANOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YUCITi, 3 METOI 3JIIMCHEHHS MIIIPUEMHHUIIBKOI Ta 1HBECTULIMHOI MisUTBHOCTI - i KimieHTiB ¢i3udHux
0ci0, a TaKOX OIUIaTH BapTOCTI TOBApiB ab0 MOCIYT, OOIr SKMX 3a00POHEHO YMHHUM 3aKOHOJIABCTBOM
VYkpainu, 3a00poHs€TbCs. Y BUNAAKY BUABICHHs bankoMm (akTy BukopucTtanus KapTku uist 3a1iicHEHHS
Iiif, M0 MaloTh O3HAKW NPOTHUIIPABHUX, baHK 3amumae 3a co0Orw mpaBo HamaHHsA iHpopmamii y
MPaBOOXOPOHHI Ta/ab0 1HIIN YHNOBHOBaXKEH1 JepaBHI OpPraHU 3TiTHO 3 BCTAHOBICHHUM UYWHHUM
3aKOHOJIAaBCTBOM Y KpaiHU MOPSIAKOM.

6.7 Odopmnenns JlogaTKOBUX KapTOK:

6.7.1 3a 3asBoro Kiienta bank Moke Hagatu iHIIMM (i3UYHUM 0COOaM IMPaBO KOPHCTYBAHHS
Komramu, mo 3HaxoxaThess Ha KP, msixom Bumycky J[lonmatkoBux Kaprok. bank npoBoauthb
imenTudikamito, Bepudikaiiro Ta BUBUYECHHS Takoi (i3MYHOI 0COOM y MOPSAAKY, BU3HAUEHOMY YHHHUM
3aKOHOJaBCTBOM.

6.7.2 Odopmnenns Knienrom-pesunentom JlogatkoBux kapTok (izmuHiii ocoOi—Hepe3nuaeHTy, a
TakoX (i3uyHiil 0c00i-Pe3UACHTY, AKIIO BIACHUKOM PAXyHKY € HEPE3UJICHT HE 3/11CHIOETHCS.

B pa3i orpumanns JlomatkoBux Kaptok Oesnmocepennpo KiieHTom (BIacHMKOM paxyHkKy), Kaprku
BBaXKaroThcs oTpuManumu Jepxarensimu logarkoBux Kaprok.

7 Bunucku 3a KP.

7.1. KiieHT Mae npaBo 0JIMH pa3 Ha MicsALb Oe3rmocepeIHb0 B 0aHKY O€3KOIITOBHO OTPUMYBATH BUITUCKY
no KP 3a munymmii (kanenmapHuii) micsaup (nanai B upomy posauni - Ilepion) He panime 5 yucna
MOTOYHOTO MICSIIS.

7.2. Bunucku MaroTh Oytn oTpuMmani KiieHTOM He paHilie 5 9nciia MOTOYHOTO MicAIls Ta He mi3Hime 15
(T’ ATHAIUATOr0) YMcaa Micsls, HACTYIHOIO 3a THM, 3a sSKMH HajaeThcsi Bummcka. HeoTpumanss
BUIHUCKHU He 3BUIbHSE KiTieHTa BiJT BIAMOBIIATHHOCTI 32 HEHAJIE)KHE BUKOHAHHS yMOB J[oroBopy.

7.3. dns orpumanns Bunmcku 3a [epion KimieHT Moke 3BepHYTHCS B HailOnmKk4e BifuineHHs banky.

7.4. bank Moxxe BufaBatu Bumnucku noBipeHiit oco6i KiieHTa, 3a HasBHOCTI A0BIpeHOCTI, 0popMIIeHOT y
BIMOBIAHOCTI 10 BUMOT 3aKOHOIaBCTBA.

7.5. Slkmo mpotsirom 21 (/IBanusTd OAHOTO) KajJeHIApHOTO IHS 3 MOMEHTY (opmyBaHHS bankom
momicauHoi Bunucku Kiient He HagaB banky 3ayBakeHb/TipeTeH31i 100 1H(opmallii, 110 MICTUTBCS Y
Hill, y MTUCHMOBOMY BHIJISi/I, MPaBWIBHICTh Takoi iH(opMaIlii BBaXkaeThCs MiATBEpKeHOI0 KiieHToM.
Ile monokeHHs i€ TakoX y BHUMaAKy, skmo KiieHT He 3BepHYBcs a0 baHky 3a oTpumaHHIM
momicsiunoi Bumnucku Ta/abo He orpumaB Bumnucky. Ilpu mpomy o000B'a30k baHKy 3 HagaHHS
iH(popMalii mpo 3a1MCHEH] onepanii NUISIXOM HaJaHHA BUNUCOK Ha mamepoBUX HOCISX B BinmineHHAx
banky BBakaeTbcsi BUKOHaHUM baHkom B MomeHT (opmyBaHHS bankom Bumucku, a BiAmoBiHO 3
MOMEHTY, Koiu Bumucka nosuHHa Oytn oTpumana KiieHtom, moBigomieHHs baHky mpo 3xilicHeH1
omnepauii KiienTom BBaxaeThcsi orpumanuM KiieHToMm, He3Bakaroud Ha Te, mo KiieHT He 3'aBUBCA 3
MeTo10 oTpuMaHHs Bunucku, chopmoBanoi baHkoMm B mopsiiKy, BCTAHOBJIEHOMY JI0TOBOPOM.

7.6. CTOpOHM JIOMOBWJIUCH, 110 HEBXXUTTS 3aXOIB Il OTPUMAaHHS LIOMICAYHOT BUITUCKU He 3BUIBHSE
Kitienrta Big 000B 513Ky BUKOHAHHS 3000B‘s13aHb 3a 1TuM JloroBopom Ta Tapudamu.

7.7. Y pa3i He oTpuMaHHS a00 HEe BYACHOro OTpuUMaHHs Bumnmcku, KiieHT He 3BUIBHAETBHCS Bif



00O0B‘sI3Ky BYAaCHO CIUIauyBaTH Ha KOpUCTh banky Oynb-siki cymu, nependauyeni JloroBopom, Ta
CaMOCTINHO HECEe PU3UKH II0JI0 IPOCTPOUCHHS TEPMiHIB ONPOTECTYBAHHS CIIPHUX OIEparlii.

7.8. Ha Bumory Kiienta bank mosxe Hanatu mozadeprosi Bunncku 3a KP. T1o3aueprosi Bunucku 3a KP
BimoOpaxaroTh pyx kKomrtiB 3a KP 3a noBinbHuii mepion, obpanuii Kiientom, ame He Oinblie HiX
OCTaHHIHN KaJeHIapHHH PiK.

7.9. lozaueprosi Bumucku nHagarotbes KimienTy uepe3 3BepHeHHS A0 BimmineHHs baHky B skomy
Biakputuii KP Ta 3a ymMoBUM orutatu 1aHOT OCITYTH.

8. BuHHUKHeHHS] HECAHKLIOHOBAHOI 3200ProBaHoOCTi (HeCAHKLIOHOBAHOI0 oBepApadTy,
TeXHIYHOro oBepapadry).

8.1. Croponn mnoromxyrorscsi, mo Ha KP wmoxe Bunukatn HecaHkiioHoBaHa 3a00proBaHICTb.
HecankiionoBana 3a00proBaHicTh MOXe BUHUKATH y pasi:

811 nagxomkenHs 10 po3paxyHky 3 MIIC omepariii, 3a sikor0 ekBaip (IIaTiHa CUCTEMA) MOIMEPEIHBO
He HajicnaB baHKy MOBiIOMIIEHHS Ha OJIOKYBaHHS CyMH IIi€i orepartii;

812 3miHM KypcCiB BaIIOT 1 HAIAXOPKEHHS 10 po3paxyHKy 3 MIIC omeparii B iHO3eMHii BaJItOTi B CyMi
O1LIbLIIH, HIXK Ta, SIKY eKBailp (IU1aTiKHA crcTeMa) MOoIepeIHbO HaliCaB y IOBIIOMIICHHI HA OJIOKYBaHHS
CYMH IIi€1 orepartii;

813 piznuui kypcis 00Miny Baimtor MIIC 1 komepuiiiHoro kypcy banky;

814 BUHUKHEHHS TEXHIYHMX TOMHUJIOK y poOoTi obnmagHanHs baHKy, ekBaiipa a00 MPOIECHHTOBOTO
LUCHTPY;

815 HapaxyBaHHS Ta yTpUMaHHS MPOLIEHTIB Ta IHIIKX IUIATEXIB, nependayenux Tapudamu;

816 crnircaHHs MOMHIIIKOBO 3apaXxOBaHUX KOIITIB;

817 ciucanns komrtiB 3 KP 6e3 Bukopucrtanus I1K;

818 BukopHCTaHHS KOIUTIB, SIKI HAAIWIUIA 3a TEpeKa3oM, J0 OTPUMAaHHA BaHKOM TOKPHUTTS TaKOTO
nepexasy;

819 ciimcanns mommiikoBo 3apaxoBaHux Ha KP KiienTa xomiTiB, mo oMy He Halexarb, y T.4. CYyM
3TiTHO TOBIMOMIIEHb BiJl 1HIIMX OaHKIB — IHIIIATOPIB MPO HECAHKI[IOHOBAHUU TMepeKa3 KOIITIB 3
paxyHKY IUIaTHHUKA;

8110 B iHIIMX BHUMIAIKAX.

8.2. KimieHT morokyetscss 3 THM, 10 HecaHkIlioHOBaHa 3a0OpPTrOBaHICTL Ma€ OyTH TIOTalmieHa Jio
OCTaHHBOTO OaHKIBCHKOIO pOO0OYOro JHS Micsls B MicsAll ii BUHUKHEHHS, y BUIAQJAKY, KOJIU JEHb
BUHUKHEHHsSI HecaHKI[IOHOBaHOi 3a00proBaHOCTI MpUIaJae Ha OCTaHHIM OaHKIBCBKUH poOOuUMii JeHb
MICSIISl — CTPOK MOBEPHEHHSI MPOJOBKYETHCA O OCTAHHBOI'O poO0OUOro GaHKiBCHKOTO JHS HACTYIMHOTO
KaJICHJIApPHOTO MICSIIS, Ta TaKa 3a00pPTOBaHICTh HE BBAXKAETHCS IMTPOCTPOUCHOIO JI0 TAHOI JIaTH.

8.3. ¥V pa3i HenoramenHs HecaHkiioHoBaHOT 3a0OproBaHocTi B J€Hb ii BHMHUKHEHHS KiieHT
3000B’SI3Y€ThCSL  CIUIAYyBaTH TMPOIEHTH 3a KOpUCTyBaHHS HecaHKIIOHOBaHOIO 3a0OprOBaHICTIO ¥y
po3mipi, Bu3HaueHoMy y Tapudax.

8.4. bank HapaxoBye MPOLEHTH 3a KOpHCcTyBaHHs HecaHkiioHOBaHOO 3aboproBaHicTio y BaitoTi KP 3a
(hakTUYHUI CTPOK BUKOPHUCTAHHS KPEIUTHUX KOIITIB, BUXOASUH 13 MIOJIEHHOTO MiJCYMKOBOTO 3aJIUIIKY
3aboproBanocti Ha KP. [IporieHTr HapaxoBYyIOTHCS IIOMICSYHO, HE MI3HINIE OCTAHHHOTO POOOUYOTO JTHS
MICsALlA, BUXONSYU 3 TMPOILICGHTHOI CTaBKM, BKa3aHoi B Tapudax, moynmHarouu 3 AHS BUHUKHEHHS
3a3Ha4eHol 3a00pPTrOBAHOCTI Ta HE BKIIIOYAIOYM JICHh HapaxyBaHHsS. J[eHb MOBepHEHHS 3a00proBaHOCTI
HE BPaXOBY€ETHCS B MEP10J1, 32 KU HAPAXOBYIOTHCS MPOLIEHTH.

8.5. KimieHT rapanTye TOBEpHEHHs 3a00proBaHOCTI 3a HecaHKIiOHOBaHOK 3a00pPTOBaHICTIO yciMma
KOIITaMH, MalfHOM, MAalfHOBHMH TIpaBaMH, 10 HOMY HaJIekKaTh.

8.6. Kimient moropkyetbesi 3 TUM, mo baHKk Mae mpaBo 3a0iokyBaté KapTky y pa3i HemorameHHsS
Knientom 3aboproBanHocti 3a HecaHkiioHOBaHOIO 3a00pProBaHICTIO Ta/ab0 TpPOIEHTaAMH 32
KOPHCTYBaHHSI.

8.7. Y Bumnaaky HasiBHOCTI Oyab-skoi 3a0oproBanocti Kiienra nepen bankowm, sika BUHUKIIA Ha MiACTaBl
nporo JloroBopy, Bia’emHanns Kiienta Big madoro J[oroBopy 3a HOro 3asiBOI0 MOMKIIMBE BUKIIFOUHO
TICJIS TOTANIeHHS TaKoi 3a00proBaHOCTI y TOBHOMY 00CSI3i.

8.8. Cyma 3aboprosanocTti 3a HecaHkiiioHOBaHOIO 3a00prOBaHICTIO, 1[0 HE MOBEPHEHA JI0 OCTAaHHLOTO



0aHKIBCBKOTO po00YOro JHS MiIcSAIsl B MicsAlll 1i BUHUKHEHHS, BBAXKAETHCS MPOCTPOUYCHOIO
3a00pTroBaHICTIO. Y BHUITJKaX, KOJU JeHbh BUHUKHEHHs HecaHkiioHoBaHOT 3a00proBaHOCTI pUNagac Ha
OCTaHHIM OaHKIBCHKMU POOOYMI JE€HB MicCALS — CTPOK MOBEPHEHHS IMPOJOBXKYETHCS JO OCTaHHHOTO
po0OoU0ro 6aHKIBCHKOTO JHS HACTYITHOTO KAJIEHJAPHOIO MICALA, Ta TaKa 3a00proBaHICTh HE BBAXKAETHCS
POCTPOUYEHOIO 110 AaHoi aatu. [Ipu HenoramenHi KiieHTOM y BCTaHOBIIEHUH CTPOK 3a00proBaHOCTI 32
HecaHK11ioHOBaHOIO 3a00proBaHICTIO, MPOIICHTAMH 33 KOPUCTYBaHHS KomTamu HecaHKIIOHOBaHOO
3aboproBanicTio, bank HaOyBae mpaBo, a Kiient mum Oe3Biakim4Ho nopydae banky camocrtiiiHO, Ha
IiJICTaBl HAJIC)KHUM YMHOM O0(OpMIICHHX baHKOM MIaTiKHUX JOKYMEHTIB, CIIUCYBAaTH IPOIIOBI KOIITH B
po3Mmipi, HEOOXiTZHOMY JJisi TOTAlIeHHS MPOCTpoUYeHOoi 3aboproBaHocTi 3a HecaHKI[IOHOBaHOIO
3a00pTroBaHICTIO 3 Oyab-sKUX 1HIMMX paxyHKiB KiieHta, Bimkputux B baHKy, a Takox 3 Oyab- SKHX
paxyHkiB KiienTa, siki Oyze Bigkpuro oMy B banky micis ykinaaeHHs 1poro Jlorosopy.

9.  OcobuuBocti oocayropyBansi KP rta IIK, BiTkpuTix Ta BUNylIEeHUX B PpaMKaX 3apiJjaTHUX
NMPOEKTIB.

91 3apruratai KP BinkpuBatotsest Kimientam B ToMy 4mCIi, ajie HE BUKJIIOYHO B paMKax 3apIUIaTHHX
npoekTiB. baHk Ha miacTaBi nepenbdavyeHUX 3aKOHOJABCTBOM Ta UM JlorOBOpOM MOKYMEHTIB, y T.U.
oopmnenux Hane:xxHuMm yuHOM Ilepeniky npaniBaukiB IlignmpuemcrBa- poGoTomaBus (nami B IbOMY
po3aini - Opranizamis) ans Bigkputtss KP ¢isuunum ocobam ta odpopmienns Kaprox ta Peectpy
pexBizuTiB [IpaniBaukiB Opranizamii (B pamkax ykmaneHoro 3 Opranizamiero J[oroBopy mpo HajgaHHS
nocnyr Opranizanii mo 3a1icHeHHIO po3paxyHKiB 3 [IpaniBHuKaMu 3 BukopuctanHsm Kaprok (mami -
JloroBip Ha 0OCITyrOBYBaHHS 3apIUIaTHOTO MpPOEKTY)), BinmkpuBae Kimientam KP, Bumyckae ta Hamae
Kimienram Kaptku. Bkazani 3apmtatai KP BinkpuBaroThCs JuIe B HallIOHAIBHIN BaJIIOTI.

92 Croponu miiinun 3rogu, mo Kaptka ta PIN-xonBept mMoxyTs OyTu mepemani bankom Kiienty
yepe3 YHNOBHOBaKEHOro mpenactaBHuka Opranizanmii, mig posmnucky. Ilpu npomy bank He Hece
BignoBiganeHicTh 3a 30epexkeHHs [IK i1 IIIH micns ix mepemadi ynmoBHOBa)XEHOMY TPEACTABHUKY
Opranizanii, 1o MNIATBEPIKYEThCS akToM mnpuiiomy-niepenadi Kaprtku ta I[IIH 3 mianucamu
BIJIOBIAAJILHOTO MpaniBHKa baHky Ta ymoBHOBa)keHOTO npecTaBHuKa OpraHizanii.

93 IIpu oGcnyroyBanHi KiienTta B pamkax 3apriatHoro npoekty, bank 3a iHiniatuBoro KiienTta, mo
BHUpaXE€Ha B MiANKCAaHHI BIANOBIAHOI 3asiBU PO Ha/JaHHA 0aHKIBCHKOI MOCIYTH, MOXKE HaJlaBaTH TaKOMY
Knienty KpeautHuil nimMiT B HallloHaJbHIA BamioTi YKpaiHM - TPUBHI, HA YMOBax, BU3HAUEHHUX LM
JloroBopoMm.

94 'V pa3i posipBanHs [JoroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY, YKIAJEHOTO MK baHkom
ta Opranizaiiero abo y pas3i NpUNUHEHHsS TPYyAOBUX BigHOCUH 3 Opranizauietro KiieHT 30008 s13aHMi y
TepMiH, 1m0 He nepeBuirye S (I1°’sTu) xaneHmapHUX AHIB 3 JaTH HACTaHHS Oylb-sKOI 3 JaHWUX TMOIIN
3IIHCHUTHU MTOBEPHEHHs BCi€i cymMH 3a00proBaHocTi nepes bankoM (B ToMy 4HCIIi, ajle HE BUKIIIOYHO: 32
Kpenutaum nimitom / HecaHkilioHOBaHOHO 3a00pPrOBaHICTIO Ta HapaXxOBaHUM IPOIEHTAM/ KOMICIE0,
IHIIKMX KOMICIH Ta IuIaTexxiB 110 3a3HaueHi B Tapudax) ta 3akputu KP abo iHiniroBatu nepesenenus KP
Ha iH1n Tapudu banky msxom mogaHHs MUCbMOBOI 3asBH;

95 YV 3B‘s3ky 3 muM KitieHT nopydae banky cripsMoByBaTH BCi HaIXOJKEHHS IPOIIOBHX KOITiB Ha KP
KiienTa B nmepury uepry Ha MOBEpHEHHsI TaKOi 3a00prOBaHOCTI.

96 VYxnamenusm JloroBopy KiieHT moromkyeThcs, Mo yMOBH o0OcimyroByBaHHs 3apruiatHoro KP
3MIHIOIOThCS Ta nojanblie o0ciayroByBanHs KP 3aiiicHioeTses 3a Tapuduum nakerom — ,, Knacuunuii” B
0o0yMoBIIeHOMY JTaHUM JlOroBOpOM MOPSIKY Y pasi:

9.6.1posipBannus JloroBopy Ha 0OCIYrOBYBaHHS 3apIIaTHOTO IMPOEKTY YKJIaJIeHOro Mik baHkoM Ta
Opranizaii€eto Ha 6 (IIOCTHIT) JeHb BiA JaTH MOIT;

9.6.2npunmHeHHs TpyHoBUX BiqHocHH Kitienta 3 Opranizamieto Ha 6 (IIOCTHIA) I€HB Bl JaTH TOIIT;
9.6.3nepeBeneHns KinieHTOM OTpUMaHHS KOIITIB J0 1HIIOTO OaHKY YM yCTaHOBU Ha 6 (IIOCTHIA) EHB Bif
JIaTU TOAIT;

9.6.4y Bunaaxy BincyTHocTi 3apaxyBaHb Ha KP Bin Opranizarii npotsarom 90 (1eB‘SsHOCTO) KaJeHJapHUX
JTHIB.

97 CropoHH JOMOBHIUCH, IO TIOBiTOMJICHH baHKy npo mpuUIMHEHHS TPYyAOBUX BigHocuH Opranizarii
3 Kimientom, 3aiicHIOETBCS 3 TToToKeHHs KitienTa 1 Moxe BiOyBaTuCs SK B JaTy MOJAHHS 3asBH PO



MPUIMHEHHS TPYJIOBHUX BiMHOCHH a00 JaTy BHAAul BiJMOBIAHOTO Haka3ly, TaK 1 B JaTy MPUIUHEHHS
TPYIOBUX BITHOCHH a00 B Oyab-sKy iHIIY narty. Bukonanns Oprasizaili€ro JaHOTO MyHKTY HE 3BUIBHSIE
KiienTa Bij BuKOHaHHS HUM 11.9.4 115010 JlOTOBODY.

98 YV Bunanky orpumanss bankom nosigomienns Big Opranizamii npo 3BiIbHEHHS MpaliBHUKA(iB) a00
NepeBe/ICHHsT JMaHuX BUILIAT /3akputtss KP B TOMy 4mcii, MO KOXXHOMY MpaIiBHUKY OKPEMO JUIsI
BUIUIATH 3apo0iTHOI TutaTi Ta/abo anymoBanHs Kaprok, bBaHk BUKOHYe HAaCTyIIHI Jii:

9.8.1anymroe KapTku;

9.8.23niiicHioe iepeBipky KP Ha mpeameT akTHBHOTO/TTAaCUBHOTO 3aJIHIIIKY.

9.8.21 Sxkmo wa KP BigcyTHili 3anumok KoOmTiB Ta He mojaaHa KiieHToMm 3asBa B TepMiH
YCTaHOBJICHHH 1aHuM po3aiiaom JloroBopy, KP 3akpuBaerhcs.
9.8.2.2 Slkmo na KP o0O0mikoByeThCS KpeauTHa 3a00pProBaHiCTh (AKTUBHHM 3alMIIOK), baHk

MPOBOANUTH MOAablry poboTy 3 Kiientom miomo ii moramieHHs Ta mofjanbiie oocmyroByBanHs KP
3nificHioeThes 3a Tapuduum nakerom — ,,Kiacuanuii”.

9.8.2.3 Axmo Ha KP 007iKOBYEThCS 3aiMIIOK KOMTIB (MTACHBHHM 3aJIMINOK), TO TIOJAJIbIIE
obciyropyBanHs KP 3xiiicHioeTbes 3a Tapudpuum nakerom — ,,Kimacuanuii”.

10 OcobauBocTi oocayropyBanis KP Ta IIK, BiAKpUTHX Ta BUNYUIEHUX /18 OTPUMAHHS
NeHciliHuX 200 coniajJILHUX BUILIAT 200 BiICOTKIB IO AEMO3UTHUM BKJIAJIAM.

10.1 [Ipu ymoBi HagxomxkeHHs neHciiHux Bumuiat 3 [lenciiinoro ¢gouay Ykpainu na KP, B ocranHiit
poboumil IeHb KOXHOTO Micslsl, baHk HapaxoBye Ta CIUIadye BIJCOTKHU IO 3aiuIukaMm Ha KP 3a 3pitauii
MicAmb Ta 3rigHo 3 airounmMu Tapudamu banky mo nenciitanm KP (Tapudaum nakerom — ,, IIEHCIMHUI”), siki B
TOHU K€ ICHDb 3apaxOBYIOTHCA HAa PAXYHOK KJII€EHTA.

10.2 KnieHnT 3000B’s13aHUIA MPOTATOM S5 JTHIB micis nepeBeneHHs KilieHTOM oTprMaHHS KOIITIB MEHCII,
COIIAIbHUX Ta IHIIMX BHUIUIAT JIO 1HIIOTO OaHKY YM YCTAHOBHM 20O 3aKpUTTS IENO3MTHOTO BKIIATY JJIS
OTPUMaHHS BIJICOTKIB MO skoMy BiakpuBaBcsi KP 3maificHUTH mOBepHEHHs BCi€l cyMu 3a00pProBaHOCTI
nepen bankoMm (B ToMy umcii, ane He BHKIOYHO: 3a KpemutHum nimitom / HecaHKiOHOBaHOO
3a00proBaHICTIO Ta HAPaXOBaHUMU MPOLIEHTAMH/KOMICIE0, IHIITMX KOMICIH Ta IMIaTexXiB 110 3a3Ha4eHi B
Tapudax) ta 3akputu KP ab6o ininiroBatu nepeseneHHss KP nHa inmi Tapudu banky nuisxom nogaHHs
MUCbMOBOT 3asIBH.

10.3 ¥V 3B‘s3ky 3 uuM KuieHnt nopyuae banky cipsMoByBaTH BCi HaAXO/KEHHS TpolIoBUX KomTiB Ha KP
Kiienrta B nepiry yepry Ha MoBepHEHHS Takoi 3a00proBaHOCTI.

10.4 Yxnageunasim [loroBopy KitieHT mMOTOMKyeThCs, MO YMOBH OOCITYrOBYBaHHS TIEHCIHHOTO/
couiansHoro/ nemnozutHoro KP 3MiHOMOTBCA Ta monanbiie oOciayroByBaHHs KP 3ailicHioeTbes 3a
Tapuduum naketrom — ,,Knacuunuii” B 00yMoBiIeHOMY JaHUM J[OTOBOPOM TOPSIAKY Y pasi:

104.1 po3sipBanHs JloroBopy Ha 00cIyroByBaHHs NEHCiHOro/comianpsHoro/neno3utHoro KP ykiagenoro
Mk bankowm ta KiienToMm - 3 1Hs po3ipBaHHS;

1042 3aKkiH4eHHS CTPOKY JIETO3UTHOTO BKIIAAY Ui OTPHUMAHHS BiJICOTKIB 1O sikoMy BinkpuBaBcst KP -
Ha 6 (IIOCTHIT) IeHb BiJ JaTH TO/IIi;

104.3 nepeBenenns KimieHTOM OTpUMaHHS KOMITIB 0 iHIIOrO OaHKY YW YCTaHOBH - Ha 6 (IIocTuii) 1eHb
BIJ JATH HOIl;

1044 y Bumanky BimcytHocTi 3apaxyBanb Ha KP 3 IlenciitHoro ¢honmy Ykpainu, cOIiaTbHOTO 3aXUCTY
HacesieHHs poTaroM 30 (TpuALATH) KaJeHAApHUX JHIB — 110 (aKTy BUSBICHHS.

10.5V Bumaaky HasBHOCTI y banky iHpopmarii moao mepeBeAeHHs OTPHUMaHHS KOIITIB TIEHCII,
COLIIAJIbHUX Ta IHIIUX BUIUIAT JIO 1HIIOTO OaHKY YM YCTAHOBHM a00 3aKpUTTS JEMNO3UTHOTO BKIIATY JUIS
OTpHUMAaHHS BIICOTKIB 10 sikoMy BijkpuBaBcst KP, bank BUkoHye HacTymHi aii:

105.1 anymoe Kaprku;

1052 3niiicHioe nepeBipky KP Ha mpeameT ak THBHOTO/TAaCUBHOTO 3aJIMIIKY.

10521 5lkmo wHa KP BifCyTHIH 3aJMIIOK KOIMITIB Ta HE TOJaHAa B YCTAHOBJICHWHA JTaHUM PO3I1IOM
JloroBopy TepMiH 3asiBa Kiienrta Ha nepeBenenst KP na inmi Tapudu banky, KP 3akpuBaeTscst.

105224 xmo wa KP 00mikoByeThCs KpenmuTHa 3a00pTroBaHiCTh (aKTHMBHUHN 3aMIIOK), baHK mpoBOaWTH
nojanbury poboty 3 Kiientom mono ii morameHHs Ta nogainsiie oociayroByBanns KP 3ailicHioeTbes 3a
Tapuduum naketom — ,,Knacuanamii”.



105235lkmo Ha KP O0OmiKOBYyeThCS 3aIMINIOK KOMITIB (MACHBHUN 3alUIIOK), TO  IMOJAIbIIE
ob6cmyroByBanns KP 3miiicHioeTses 3a Tapuduanm makerom — ,,Kiacuanuii”.

11 Ocob6auBocTi 00cayropyBanns kopnoparuuux KP

11.1 bank Bunyckae Ha iM's [epkareniB KIIK micns Biakputts Knmienty KaprtkoBoro PaxyHnky, 3a
ymoBu HamaHHs KiieHTom 3asBM — [OrOBOpY Ha  BIAKPUTTS KapTKOBOTO paxyHKYy Ta BHUITYCK
KOPIHOPaTUBHOI IJIATKHOT KapTKU 13 3a3HaueHHsM JaHux JlepxkareniB Ta npoBeleHHS bankom
inenTudikamii Ta Bepudikauii JlepxareniB y BiIMOBIIHOCTI i3 3aKOHOAABCTBOM 3 IMUTaHb 3aro0iraHHs
neramizamii (BiAMUBaHHS) TOXOMIIB, OJCPKAHUX 3JIOYMHHUAM IUIIXOM, a00 (DiHaHCYBaHHSIM TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHIO 30p0i MaCOBOTO 3HUIIICHHSI.

11.2. bank 3xiiicHIOE pPO3paxyHKOBO-KacoBe oOciyroByBaHHs KaprkoBoro PaxyHky 3rimHO 3
3aKOHOJIAaBCTBOM YKpaiHW, HOPMAaTUBHO-TIPAaBOBUMH akTamu HarioHaneHOTO OaHkKy YKpaiHu, B Mexax
KomTiB Ha kopnopatuBHoMy paxyHKy. KIIK e BmacuicTio banky, BumyckaeTbcsi Ha iMm's Jleprkarens,
Ha/aeThes JleprkaTelnto B THMYACOBE KOPUCTYBAHHS Ta HE IMiJIATae nepeaadi iHmii ocooi.

11.3. Ilopsanok BukopuctanHusa KaptkoBoro PaxyHKy peryntoeTbcs YNHHUM 3aKOHOJABCTBOM YKpaiHH, a
takok 1umu [IpaBunamu. ['pomoBi xomru 3 KaprtkoBoro PaxyHKy HEe MOXYTh OyTH BHKOPHCTaHI
Hepxatenem 3 BukopuctanHam bITK mis:

- 3IIACHEHHS IHO3eMHUX 1HBECTHULIIN B YKpaiHy,

- 3A1CHEHHS IHBECTHIIIT pe3ueHTa 32 MEX1 YKpaiHu,

- OTpUMAaHHs 3apO0ITHOI IIATH Ta THIIMX BUIUIAT COLIAJILHOTO XapaKTepy.

11.4. KaprkoBuii PaxyHok Moxe OyTu BuUKOpucTaHuil [lepkaTeneM A MPOBEACHHS HACTYITHUX
ornepaniii 3 BuKopucranusm BIIK:

- B HaIllOHAJIBHIM BaOTI YKpaiHu:

1) oTpuMaHHS TOTIBKM B PO3MipaX, YCTAaHOBJICHHX HOPMAaTHBHO-NpaBoBMMHU akTamu HBY 3 mutanb
BEJICHHS KaCOBUX OIlepalliii Cy0’€KTaMu rocroAaploBaHHs, s 3/IHCHEHHS PO3paxyHKiB, MOB'I3aHUX 13
rOCMOAAPCHKUMU TIOTPeOaMu, B TOMY YHCII JUIS CIIATH BUTPAT HA BIAPSADKEHHS Y MeXax YKpaiHu,

2)  0e3roTiBKOBI pO3paxyHKH, IMOB'3aHi 31 CTATYTHOK Ta TOCIOJAAPCHKON [isIBHICTIO, BUTPAaTaMH
MPEJCTaBHUIIBKOTO XapaKTepy, a TAKOXK BUTPATaMH Ha BiAPSIKEHHS,

3)  immii omepaitii, mepeabaueHi HOPMaMH TiFOYOTO 3aKOHOIABCTBA Ta OAHKIBCHKUMH TPaBHJIAMH,

- B IHO3E€MHI{ BAJIOTi:

1) oTpuMaHHS rOTIBKH 32 MEKaMu Y KpalHU IS CIUTATH BUTPAT Ha BiJPSAIKCHHS,

2) 0e3roTiBKOBI PO3paxyHKH 3a MeXaMu YKpaiHd, TOB'A3aHi 3 BHTpaTaMd Ha BiIPSUDKCHHS Ta
BUTpaTaMM MpPEICTABHUIIBKOTO XapaKTepy, a TaKOX CIUIATOI0 eKCIUTyaTalliiHUX BUTpPAT, MOB'A3aHUX 13
YTpPUMaHHSM Ta TNepe0yBaHHAM IMOBITPSIHUX, MOPCBKHX, AaBTOTPAHCIIOPTHUX 3acO0IB 3a MeXaMu
VYkpainu, BianoBigHo 10 ymMmoB Kosiekcy ToproBeiabHOro MoperuiaBeTBa YKkpainu, [ToBiTpssHOro Kogekcy
VYkpainu, KonBeHuii npo Mi>kHapoAHY IIUBUIbHY aBialito, MiXkHapoAHOT KOHBEHIIIT PO TOPOXKHINA pyX,
3) inmii omepartii, mepeabdaueHi HOPMaMH JIFOUOTO 3aKOHOIABCTBA Ta OAHKIBCHKMMU TPaBHIaMH.

11.5. Komrn, saxi cnucani 3 KaprkoBoro Paxynky KiienTa 3a BHIlEBKa3aHUMH OIeEpallisiMU,
BBaXalTbcsd BUAaHUMU KiieHToM (ropuaudHoro ocobor) mim 3BiT Jepxaremo BIIK, Ta ix
BHKOPHUCTAHHS Ma€ OyTH MIATBEPIKEHO BIAMOBITHUMHU 3BITHUMHU JOKYMEHTaAMHU.

11.6. BmacHUK KapTKOBOTO paxyHKY HecCe BIJMOBIJAJBHICTh 32 BUKOPUCTAHHA KOPIOPATUBHUX
€JIEKTPOHHUX TJIATIKHUX 3aC001B IMiT Yac 3IMCHEHHS TUIATDKHUX OTIepPaIliid.

11.7. KIIK e nificHOIO 10 3aKiHYE€HHSI OCTAHHBOTO JHSI MiCSIIS POKY, BKa3aHOTO Ha uiiboBoMy Oorri KIIK.
Ha KIIK, mo Bunyckatorbest bankom, nata 3akinuenns nii bIIK Bkazana B popmari MM/PP (MM - nBi
UG py NOPsAKOBOro HoMepy Micsiug, PP - nBi octanHi mudpu pokxy).

11.8. Jepxareni KIIK MoXyTh OTpUMaTH TOTIBKOBI KOIITH B ITyHKTaX BHJadi TOTiIBKOBHX KOIITIB Ta B
6ankomarax, fe oociayroByrotbes KIIK nanoi mnaTi>kHoi cucteMu.

11.9. Tlepeka3 iHimiioBanmii 3 BukopuctanHsM KIIK mns 3apaxyBaHHS Ha paxyHOK OTpHMyBada €
0€3roTiBKOBUM PO3PAaXyHKOM BJIACHUKA PaXyHKY.

11.10. KitieHT 3000B'A3y€ThCS:

11.10.1. TI'apanryBatu notpumanns ITpasun kopucryBanus KIIK [depxarensamu KIIK.

11.10.2. 3abe3neuntu orpuMaHHs BiamoBimauMm Jlepkarenem B banky emitoBanoi Ha #oro im's KITIK




pazom 3 IIIH-komom (uwisixom orpumanHs I[IIH-konBepry a6o SMS mnoBigoMieHHs) Ta HaJaHHSI
Jlep>xareneM JOKYMEHTIB/BimoMocTel, HeoOXimHuX baHky miis mpoBeneHHs ineHTrdikamii 1 Bepudikarii
Jepxarens.

11.10.3. O3naitomutu [epkareniB 3 ymoBamu [IpaBuii B yacTHHI OOMEXKEHb 3IHCHEHHs omepariil 3
BukopuctanusamM KIIK 3a KaptkoBum Paxynkom, a Takox 3 IlomepemkeHHsIM Mpo HEOOXiTHICTH
noBigmomsieHHs banky y pasi Buizay JleprkareniB 3a KOpAoH YKpaiHu 1Jis BIIKPUTTS OaHKOM TUIATIXKHOTO
JIMITY y Wil KpaiHi.

11.10.4. 3aGesneuntn norpumanHs Jlepxkartensmu IlpaBun Bukopucranns bBIIK Tta ocobucre
Bukopuctannsa KIIK ta/abo ii pexBizuTiB JlepxaTensimu.

11.10.5. 3ab6e3neuntn ocoducre mianucanHs epxkarensmu KIIK mix gac i otpumanas B banky, abo
JOBIpeHO1 0co0u 3TiHO 11 JOBIPEHOCTI 0(OPMIICHOT HATEKHUM YUHOM B IPUCYTHOCTI YIIOBHOBAXEHOTO
npaiiBHUKa baHky.

11.10.6. 3abe3meunTn mepeBipky [lepkaTensMyd MPaBUIBHOCTI 3a3HAYEHHS CYMH, BaJlOTH Ta JaTH
omepallii B KBUTaHIIIi Mpo 3MIMCHEHHS TpaH3aKIii (ciin) nepex ii mianucanHsaM npu Bukopuctandi KITK
Ui criaTh ToBapiB Ta mocuyr. [lianucani Jlepkarenem KBUTaHIII Npo 3AifiCHEHHS TpaH3aKmii (Comim)
BU3HAIOTHCS KITIEHTOM TakuMmH, B SKMX MPaBUIBHO BKAa3aHI CyMH Ta fIKi € MiJICTABOIO JJIsi CIUCAHHS
bankom komriB 3 KaptkoBoro Paxynky.

11.10.7. 3abe3neuntu oTpuManHs Jlepxkatensmu Komii odOpMIIEHOI KBUTAHII Ta 30epiraHHs
Jlep>kaTensiMu 4eKiB Ta CIIIiB, IO MiATBEPUKYIOTH (akT 3iiicHeHHs onepalliil 3 Bukopuctanusm KIIK,
0 MOMEHTY BigOoOpa)keHHS BIAMOBIAHMX ONepaliid y IIOMICAYHIM BHIKCII MPO PyX KOIITIB 3a
KaprkoBum PaxyHkom.

11.10.8. Binmosigatu 3a Bci omepartii, 3aificHeHi 3 BukopuctanusMm KIIK, B T.4. 3a oneparii, 3aiiicHeH1
TpeTriMu ocobaMu 10 MOMEHTY OTpuMaHHs bankom nosinomienss rpo BTpaty KIIK.

11.10.9. Camocriiino perymntoBaTé ¢piHAaHCOBI B3a€MOBITHOCHHHU 3 JlepKaTesiMu.

12. IlpaBa i o060oB‘s3ku CTOpiH

12.1. KaienT 3000B’s13aHU:

12.1.1. KiieHT 3000B‘S3y€ThCS PETYJSPHO, aje€ HE piAlmie OJHOTO pa3y B MICAIb 3aXOIWTH HA
BIINOBIAHY [HTEpHET-cTOpiHKY baHKy Ta caMOCTIMHO Bi/ICTEKYBAaTH HasABHICTH/BIACYTHICTh IPOMO3UIIII
banky Ha 3MiHy ymoB [lorosopy.

12.1.2. BuxonyBatu IlIpaBuna KOpHUCTyBaHHS OaHKIBCHKOIO IUIATDKHOK — KapTkowo.  KimieHt
3000B’A3aH1I KOHTPOJIIOBATH PyX KOUITIB 32 CBOIM paXyHKOM (B TOMY YHCIIi, aJI€ HE BUKIIFOYHO LUISIXOM
nigkmoueHHs nocayru M-banking ) Ta moBimomuiaTH baHk mpo omeparii, SiKi HE BHKOHYBAJIUCS
KOPHCTYBa4yeM.

12.1.3. BincytHicTh THCHMOBOI 3asiBu abo 3roau(OakanHs) KiieHTa Ha miakitoueHHS mociayru M-
banking (SMS-mioBiioMiIeHHS ), BBOKAETHCS BiIMOBOIO KitieHTa BiJ OTprMaHHS MOBiAOMIIEHb Bif baHky
npo 37iiicHeHHs KoXHOi omnepauiil 3 BukopuctanusaMm I1K Kiienrta, Tum camum KitieHT 361bI11ye pu3nk
30WTKIB BiJ 3/1ICHEHHSI HECAHKI[IOHOBAHUX ONepaliil Ta MOoKJIagae Ha ceOe BCIO BIAMOBIJANBHICTH 3a
HACIIJKY iX 31HCHEHHS Ta 32 MOXKJIMBICTh BUKOpPHCTaHHs TexHojorii 3D-Secure. HasBHICTh TCEMOBOT
3asBM MPO BiAMOBY a0 BigmoBu Kitienrta Bijx migkmrodeHHs mociayra M-banking (SMS- nosigomienns),
BBKAETHCS BiIMOBOIO KilieHTa Bi OTpHMaHHS TOBiAOMJICHb Bif baHKy mpo 3miiiCHEHHS KOXXHOT
omnepariiii 3 BukopucranusaM I1K Kmienra, Tum camum KiieHT 3011bl1y€e pU3HK 30UTKIB BiJ 3A1HCHEHHS
HECaHKI[IOHOBAHUX OTepalliii Ta MoKIagae Ha cebe BCIO BiAMOBIAANBHICTh 332 HACTIAKY iX 31HCHEHHS Ta
3a MOYKJIMBICTh BUKOPHCTaHHS TexHouorii 3D-Secure

12.1.4. Hapasartu Ha nepiry Bumory banky Ta/abo 3 BiacHO{ iHIlIaTUBYU JOCTOBIPHI TOKYMEHTH Ta/abo
B1IOMOCTI, HeoOXximHi s 3xaiiicHenHs bankom mpouenyp inentudikamii Kmienta, B Tomy 4Yuci,
yTouHeHHs iHpopMmanii mono inentudikamnii Kinienra, norpumanns sBumor FATCA Tta/abo ¢inaHcoBoro
MOHITOPHHTY HOTO OIlepalliif, a TaKOK BYACHO MOBIIOMJIATH baHK mpo BCl 3MIHU B IOKyMEHTax Ta/abo
BIIOMOCTSIX, 110 Oynu HajxaHi KiienToM mpu ykiaganHi 1iporo Jloropopy (macmopTHUX AaHUX, aJpecu
MICLSl TPOKUBAHHS Ta/abo peecTpallii, KOHTAKTHUX PEKBI3UTIB 1 T.1.), skl Oynu HanaHi Kiientom npu
yKJIaZieHH1 11boro JloroBopy, y nopsiiky it oocsarax, nependaueHMX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
BHYTPIIIHIMH HOPMAaTHBHUMHU JOKyMeHTaMu baHKy 3 muTaHbp 3amoOiraHHs Ta MPOTHIl Jierami3artii



(BIIMUBAHHIO) TOXO/IIB, OJICPKAHUX 3JI0YMHHUM IIISIXOM, (PiHAHCYBAaHHIO TEpPOPU3MY Ta (hiHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0i MacoBOro 3HUIIEHHA. [H(Dopmallis Ta/abo JOKYMEHTH MiJIIraloTh HAJTaHHIO
npotsirom 5 (II’aTn) KaneHgapHUX IHIB 3 JaTH OAEp)KaHHS MHCbMOBOI BUMOTHW Bin banky abo 3 nmartu
HacTaHHs BIAMOBiMHMX 3MiH. KIliEHT Hece mepcoHanbHY BIAMOBINAIBHICTH 32 JOCTOBIPHICTH JaHUX,
nojnanux 10 banky. Ilpu npomy y Bumaaky nopymeHHs KiieHTOM yMOB LIbOTO IYHKTY 1100 HAJAaHHS
BI/IMOBIIHUX JIOKYMEHTIB Ta/abo iHdopmarlii bank mae mpaBo BimMoBuTH KitieHTy y HajgaHHI Oyab-sIKHX
nocayr 3a uuM JloroBopom. JloTpUMYyBaTUCh MPABWII Ta PEXHUMIB MPOBEACHHS PO3PaXyHKOBO-KAaCOBUX
omepariiii 3a KP, a Takox 3ziiicHIOBaTH orepallii 3 BUKOpucTaHHSIM KapTku y BiIIMTOBIIHOCTI 13 HOpMaMu
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu, yMoBamu 11boro /Jorosopy ta npasunamu MIIC.

12.1.,5. OmnauyBatu BuHaropoay baHky 3a HazaHHsS Mmociayr 3a UMM J{OroBOpOM 3riJJHO BCTAHOBJICHHUX
Ta mirounx TapudiB B MOMEHT HajgaHHs BiAnoBiaHOT mocayru abo Tapudamu, sKi AisUM HA J€Hb TaKOTO
cnucaHHs ab0 B IHIIMHA CTPOK, SKIIO Takuid Bu3HaueHWid Tapudamu, B TOMY YHCII aBaHCOM.
AxnentyBanHsM 1poro JloroBopy Kuient minrBepmkye, mo 3 Tapudamu BiH O3HallOMIICHHMHA Ta
sroguuid. 3mina Tapu@iB 31iHCHIOETBCS B MOPAIKY nependaueHoMy UM JloroBopom. Y BHIAAKY, SKIIO
BUHAropoja Bu3HaueHa y Tapudax B NPOLEHTHOMY CHIBBIJHOIIEHHI, ii PO3MIp BHU3HAUYAETHCA Y
BIJICOTKaX BiJl CyMH Omeparlii, 3a MpOBEICHHS SIKOi BOHA CIUTAYY€ETHCS.

12.1.6. He BuxopuctoByBatu KP dismunoi ocobu ans 3aifiCHEHHA omepaiiil MoB’s3aHUX 13
3MIACHEHHSAM MiANpUEMHHUIBKOI AisuibHOCTI. Kpim mporo 3 mux KP 3aboponsieTbes mepepaxyBaHHS
KOIITIB Ha Oynab-sKi paxyHKH (i3UYHUX OCiO-Hepe3uaeHTiB. Y pasi skmo neil Jlorosip ykiameHo i3
¢b13uuHOI0  0coO00-Hepe3uaeHToM KiieHT 3000B’s3yeThcsi He mpoBoautu mo KP  omepamii i3
3apaxyBaHHs Ha i KP moxoniB 3 mkepenoMm iX MOXOMKeHHs 3 YKpaiHu, mo BHIUTadylOThes KiieHty
1HIIOI0 (PI3UYHOI0 0COO0OI0 — HEPE3UJCHTOM 1 MIUIAralTh omnojatkyBaHHio. Kpim mporo nHa KP
Gi3nyHUX 0Ci0-HEepE3UIEHTIB HE 3apaxOBYIOTHCS KOIITH OTPUMAaHi BiJ 3iHICHEHHS IHBECTHULIN B
Vkpainy. Bkazani onepariii 311iiCHIOIOTbCS 3a OKpEMHMH paxyHKaMmHM, L0 B TAKOMY BUMAJKYy MOXYTb
Oytu Biakputi Kiienty Ha mincrtaBi okpemux noroBopiB i3 bankom. Ilix TepMiHOM «TiqIpUEMHHALIBKA
TiSUTHHICTBY» BBaXKAETHCS OE3MOCEpeHsl, CAMOCTiiHA, CUCTEMaTH4Ha, HA BJIACHUM PU3HK JISUIBHICTH I10
BUPOOHMITBY MPOIYKIii, BAKOHAHHIO POOIT, HaJaHHIO MOCIYT 3 METOI OTPUMAaHHSA NMPHUOYTKY, SKa
311MCHIOETBCS (DI3MUYHUMH 0co0aMU, B T.4. 3apPEECTPOBAHUMMU SIK CYO'€KTH MiIPUEMHULIBKOT JTiSUIBHOCTI
y BCTAHOBJICHOMY 3aKOHOJABCTBOM TMOPSAKY Ta Tependayae CIuiary MoAaTKiB 3 OTPUMAHHUX JTOXOIB
3riiHo aitodoro 3akoHonaBcTBa. Komru 3 KP Krnienta He MOXyTh OyTH BHKOpHCTaHi 3a JOMOMOIOIO
Kaptku nis 311iicHEHHST 1HO3€MHHX 1HBECTHIIIN B YKpaiHy.

12.1.7. He BuxopucroByBati KP topunudnoi ocodbu ta ¢i3ndHoi 0codM - miANPHEMIIS IS OJepKAHHS
3apo0ITHOT MJaTH, IHIIMX BHIUIAT COLIAJBHOTO  XapakTepy, 3A1MCHEHHS pO3paxyHKIB 3a
30BHIIIHBOTOPTOBEJIILHUMHU JOTOBOpaMH (KOHTPaKTaMHM), 31HCHEHHS 1HO3EMHUX 1HBECTHIIN B YKpaiHy
Ta IHBECTHIII pe3uIeHTIB 3a 11 Mexi

12.1.8. OcoOucto xopuctyBatucs KapTkoro, He nepeaaBartu ii B KOPUCTYBaHHS TPETiM 0c00aM 1 BXKHUTH
BCIX MOKJIMBUX 3aX0JIiB JUIs 3ano0iranns ii Brpatu.

12.1.9. Hikomy He noBigomistu [1TH-kox Ta 30epiratu ioro y TaeMHUII, OO Hi 3a SIKHX 0OCTaBHH BiH
HE CTaB BIJOMUM TpeTii ocobi. Y Bunaaky posronomenHs Kiientom [TIH-kony Kiient no36asnseTses
nmpaBa Ha ockapykeHHs1 orepariii mo KP Kiienra ta bank He Hece BiamoBiganpHOCTI niepea Kiientom 3a
3nificHeni omepanii mo KP Kiienra, B Tomy umcni omeparii, mo 3aiHCHEHI OyIb-SIKUMH TpPETIMH
ocobamu.

12.1.10. BuacHo po3mimyBaru Ha KP komrru, moctaTHi Juis 3/1iHCHEHHS BCIX HEOOXIIHMX IJIATEXIB 1O
KP, B TOoMy uncii 1 OB’ 13aHUX 3 BUKOHAHHSIM YMOB j1aHoro /loroBopy.

12.1.11. CBoevacHO Ta MOBHICTIO BiIIKOIOBYBaTH BaHKY KOIITH, CIUTAYCHI HAM:

12.1.11.1. MIIC no omepanisx no KP, y T.4. 3 Bukopucranusm Kaprtku Jlepxatens/oBipeHoi ocoOn
Hepxarens, cruiadyBaT baHKy BHHAropojy 3a MOCIYTH, IO HAJAAIOThCA 3a muM JloroBopoM, Ta iHIII
cymH, nependaderi muM JloroBopom, B TOMy YHCIIi ajie HE BUKJIIOYHO: 32 OINEpalisiMu, 31IHCHEHUMH Y
BaJIIOTI, BIIMIHHIN Bij rpuBeHb, nonapiB CIIA Tta eBpo, cyma, 110 moBuHHa OyTH BiJIIKog0BaHa baHky,
BU3HAYA€THCS NUIIXOM MEpepaxyHKy BIAMOBIAHOI CyMM 13 BallOTH, B fKIM (pakTUYHO 3IiHCHEHO
omnepairito, B nomapu CIIA 3a kypcom, BctanoBiaeHuM MIIC na naty cnucanus MIIC BianoBigHOT cymu
B nonapax CIIIA 3 KOpecnmoHAEHTCHKOro paxyHka baHKy, Ta HUISIXOM mepepaxyHKy CyMH B Jojapax



CIOA, mo Buiinma y MmJICYMKYy, B TpUBHI 3a KypcoM banky ans omepamiii 3 BHUKOPHCTAaHHIM
IUTACTUKOBMX KapT, BCTAHOBJIEHUM Ha JaTy chnucaHHs BianoBiaHoi cymu 3 KP; 3a omepauisimu,
sniicnenumu y gonapax CIIIA/eBpo, cyma, 1o moBHHHA OyTH BiJIIKOJOBaHa baHKy, BH3HAYa€THCS
NUIIXOM TepepaxyHKy BiamoBiaHoi cymu y nonapax CILIA/eBpo, ciimcanoi MIIC 3 KOpecnoHIEHTCHKOTO
paxyHKy banky, y rpuBHi 3a Kypcom baHky ams omepartiif 3 BUKOPUCTaHHSAM IJIacTUKOBUX KapT /HBY,
BCTaHOBJICHUM Ha JaTy CIIMCaHHA BiANOBIAHOI cymu 3 KP.

12.1.11.2. inmmMm OaHKaM Ha BHMOTY IIOJAO OIJIATH KOMICIH/IHINMMX TUTATEXIB, SKi BHHUKAIOTH B
nporeci BiiydeHHs KapTku B TepMiHAIBHUX MPHUCTPOSX / TOYKAX MPOJAXy IHIIMX OaHKIB, B IpoIeci
MIITBEP/UKEHHS IHITUMHU OaHKaMH JieriTUMHOCTI KapTku/onepartiii mpoBeICHUX 110 HUM.

12.1.11.3. MIIC no omeparisiMm mOJ0 ONPOTECTYBaHHs omepamnii mo cnucanHio xomriB 3 KP, skiio
PO3IIISL IpeTeH31l He MaB MMO3UTUBHOIO PE3YJIbTATY.

12.1.12. B pa3i BunumkHeHHsS HecankiionoBanoi 3a0oproBanocti 3a KP moBepratu banky Ttaky
3a00proBaHiCTh HACTYITHUM YHHOM:

12.1.12.1. CrutauyBaTu HapaxoBaHi MpoleHTH 3a HecaHKIioHOBaHOIO 3a00ProBaHiCTIO, 110 BUHUKIIA B
[IOTOYHOMY K&JIEHAAPHOMY MICALll B OCTaHHIA poOOYMH J€Hb MOTOYHOIO KAJIEHAAPHOIO MICSIIA.
[Migmucannsm nporo lorosopy, Hepkarens nopydae banky 37iificCHIOBaTH JOTOBIpHE CIIMCAHHS CYMH
HapaxoBaHUX MpoIeHTiB 3a HecankiioHoBanoto 3aboproBanicTio 3 KP B Oynp-sikuii pobouuii neHb
banky, mo cmigye 3a JHeM MpU3HAYEHUM ISl CIUIATH MPOIEHTIB 3a HecaHKIioHOBaHOO
3a00proBaHiCTIO BU3HAUYEHUM IIUM ITYHKTOM. baHK € OTprMyBayeM KOILTIB IO BKa3aHOMY JOTOBIPHOMY
CIHCaHHIO.

12.1.12.2. CnnauyBatu  3a00proBaHiCTh 32 CyMOI OCHOBHOro ©Oopry HecankuioHoBaHO{
3a00proBaHocTi, MmO oOmKoByeThcsi bankom. Cyma 3aboproBaHocti 3a HecaHKIIIOHOBaHOIO
3a00proBaHiCcTIO, 10 HE IIOBEpHEHAa Yy 3a3HadeHUi JloroBopoM CTpOK, BBaXkaeTbcsi baHKoM
MIPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

12.1.12.3. Y pa3i mpocTpoueHHs CTPOKY TMOTalIeHHs 3a0oproBaHocTi 3a HecaHKIIOHOBaHOIO
3a0oproBaHicTio, baHk MOXe MoYaTH HapaxoBYBaTHU IIEHIO Ha cyMy mpocTpodeHoi HecaHkiiioHOBaHOI
3a00proBaHoCTi y po3Mipi, 1o 3a3HadeHuil B Tapudax no lorosopy, sxy [lepxarenb 3000B’s13aHUIMA
crutatuty banky. B nenp crutatu Jlepikarenem mpoctpoueHoi 3aboproBaHocTi 3a HecaHkiiioHOBaHOMO
3a00proBaHiCTIO B TOBHOMY 00cs31, BaHK MpunuHse HapaxyBaHHs MEHI.

12.1.13. V pa3i BusiBIeHHs BTpaTH a00 HE3aKOHHOTO BUKOpucTaHHA KapTku abo sKII0 cTOpoHHIN 0co0i
craB Bimomui IIIH-kox, abo skumo € migo3pa y CYMHIBHMX YU HECAHKI[IOHOBAaHUX ONEpaliix, Yd
OOI'PYHTOBAHOI MiZ03pH HACTAHHS IMX OOCTaBMH BXKUTH BCIX MOXJIMBUX 3aXOJIB JUIS X YCYHEHHS Ta
HEraifHO CHOBICTUTH IPO Taki OOCTaBUHU MPOLIECUHIOBHUM LIeHTp abo bank nns 3abnokyBanHs KapTku
3a TenepoHaMu, BKazaHuMHM Hwxkue. Ilpu npomy J[lepxkarens mnoBuHeH mnoBigomutu I1Ib, naty
HapoO/DKEHHS Ta CIOBO-Napoib, sike Oyino BkasaHe B 3asBi-JloroBopi. KonrakTHi TesedoHu ans
TepMiHOBOro 3B’si3Ky: mpouecinropuii meHtp (044) 290-93-10, 0800-505-555 (uisiono6oBo, 6e3
BUXiHUX), M. KuiB, ByJ. AHapiiBcbka, 4; AT “IlonTaBa-6ank ”: (0532)610-449, 0800-407-009 (nH-
ot 8:30- 17:30), m. IloaraBa, By.a. [Iuauna Opauka, 42. [Ipu npoMy BUTpaTH, OB s3aH1 3 ONEpaLIi€I0
omokyBanHs Kaptku Hece [lepxkarens. bnokyBanns Kaptku BinOyBaeTbecs 3a  JI3BIHKOM
Hepxarens/[doBipenoi ocobu Jlepkarens (3a ymoBu, mo [lepxkatens/iioro JloBipeHa ocoba HazuBae,
[1Ib, naty napomkenHs ta CinoBo-mapoiib). Y BUMAAKy HemoxuuBocTi [lepxkatens/iioro JloBipeHoi
ocobu HazBatu CrnoBo-napoiib, bBaHk/ MPOIECUHTOBUI LIEHTP Mae MPaBO He MpUHMATH Taky TeaeQoHHY
3asBy 0 BUKOHAHHS Ta MOMEHTOM oTpuMaHHs baHkom 3asBu mpo OnokyBanHs Kaptkm a6o Btpaty
Kaptku Oyne BBakaTHCh JaTa Ta yac OTpHUMaHHs baHkoM mucbMOBOi 3asBU mpo OiokyBaHHS KapTku
abo Brpary Kaprtku Hamanoi kiieHtom banky. Po3bnoxyBanns KapTku 3ailicHIO€TbCS Ha TMiAcCTaBi
MIACBMOBOI 3as1BU [lepxarens.

12.1.14. ®axt otpumanns bankom 3asBu Bix Jlepkatens KapTku He mo30aBisie HOTo MpaBa y BHIAAKY
Brpatu Kaptku 3BepHyTHCS 13 BIAIOBIIHOIO 3asBOIO JIO TPABOOXOPOHHUX OPIaHiB.

12.1.15. V pasi Brparu Kaptku 10 MomeHTy opaepkaHHs bankoM mnoBigomieHHs npo ii Brpary
BiNoOBigaTH 3a Bci omepanii 3 Kaprkoro, 3ailicHeHi TpeTiMu ocobamu, 3 Bimomy abo 06e3 Bizomy
Hepxarens Kaprku.

12.1.16. Heraiino nosepuytH 10 banky Kaptky, fito sikoi mpunuHeHo.



12.1.17. B 5-Tu neHHUN TEPMIH MOTAaCUTH 3a00prOBaHICTh, 110 BUHUKIIA TIpH oOciyroByBaHHi KP Ta 3a
KpeIMTOM y TTIOBHOMY 00Cs31 y pa3i 3akiHueHHs cTpoky aii [1K Ta He mpooBkeHHS Ai1 Ha HOBHM CTPOK.
12.1.18. TToBepratn banky Ha fioro BUMory noMrikoBo 3apaxoBani Ha KP 1 orpumani Kiientom komtu
y MOPSAKY Ta CTPOKM BKa3aHi baHKoOM y BiMOBiIHIN BUMO3I.

12.1.19. Heraitno mnoBigomutn bank mpo 3apaxyBanHs Ha KP komiriB, mo oMy He HajexaTh Ta
MOBEPHYTH MOMUJIKOBO 3apaxoBaHi Ha KP komrru, mo oMy He Hanexarb, B CTPOKH Ta B MOPSAKY,
nepeadayeHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU. Y pa3i MOMMUIIKOBOTO 3apaxyBaHHs BaHKOM KOIITIB
Ha KP Kiienra 3 Bunu banky KiienT nopyvae banky caMOCTiiiHO criicatu 3 HOro paxyHKY MOMMJIKOBO
3apaxoBaHi KOIITH 1 epepaxyBaT X HAIEKHOMY OJIepKyBaueBi;

12.1.20. KomniencyBatu banky cymy komriB, cruiadeHy bankom y Burisal mrpady 3rilHO pillieHHS
BIJIMOBITHOTO KOHTPOJIIOIOYOT0 OpraHy, y BuUnaaky skmo Kiient npu Binkputti KP He mpoindopmye
bank mpo Te, mo BiH 3apeecTpoBaHUi AK (i3udyHA Ocoba-miAnmpueMen abo sk ¢izuyHa ocobda, sKa
3MIMCHIOE HE3aJIeXKHY NMPOdeCciiHy AiSIbHICTD;

12.1.21. O3naitomutn Bcix [loBipenux oci® KiienTta (3a HasBHOCTI) A0 MOMEHTY OTPHMaHHS HUMH
Kaprtok, 3 ymoBamu uporo JloroBopy ta IlpaBuiamu KopuCTyBaHHS IUIaTDKHUMHU KapTkamu AT
«[TonraBa-6ank» (Jomarok 1 no Jlorosopy);

12.1.22. BinnoBigatu 3a HaCHiAKHM omeparii, 3aiicHennx JJoBipenumu ocobamu Kiienra, B Tomy uunci,
omepariiii 3aiiicnenux Jlopipenumu ocobamu Kiienra 3 BukopuctanuaMm JlonatkoBux Kaptok, sik 3a cBoi
BJIACHI Jii.

12.1.23. ConauyBatu 3aboproBaHicTh 1o JloroBopy, MpOLEHTH 3a KOPHUCTYBaHHS KpPEIUTHUMHU
KOIITaMH, CIUIA4yBaTH KOMicii Ta HEyCTOWKY, MEHIO, a TAKOXK BUKOHYBAaTH 3000B‘SI3aHHS 3 MOBEPHEHHS
KpeAuTy, B TOMY YHCIi HpPOCTPOYEHOI 3a0OpProBaHOCTi, HA yMOBaX, B CTPOKHM Ta B PO3MIpi, IO
nependadeHi mum JloroBopowm;

12.1.24. HagaBaTtu BiIOMOCTI PO TOXOAM Y BIANOBiAb Ha 3amuT baHky B cTpok He mizHime 5 (IT°stum)
KaJICHJapHUX JHIB 3 JaTH OTPUMAHHS 3aIHTY;

12.1.25. B nenp nmonpanus 3asBu 1po 3akputTsi KP moBepuytn y bank yci Kaprku//logatkosi kapTkwy,
emitoBaHi 10 KP, a Takox crimatutu 3aboproBanicTs 3a JJoroBopom (3a HasIBHOCTI).

12.1.26. Sx miHiMyM npoTsroM 45 OHIB 3 MOMEHTY 3JIHCHEHHs omepauii 30epiraT BCi JJOKYMEHTH,
NOB's13aHi 3 onepalisiMu 3 BukopuctanusaM Kaptku, 1 npen’ sty ix banky Ha iforo Bumory.

12.1.27. BxxuBaTy BCiX MOXJIMBHX 3aXO/IiB /I 3amo0irands Brpatu Kapr

12.1.28. 3akputu KP Kiienrta B mopsiaky nependadenomy nuM JloroBopom, a takox 3akputu KP y pasi
npunuHenHs 1ii Kaptku ta ne3aivicuenni bankom Iepesumnycky Kaptku.

12.1.29. YV pa3i He BukoHaHHI ymoB 1.12.1.9-12.1.10 [lepxaTenb KapTKu Hece OCOOUCTY
BIJIMOBIAANBHICT, 32 MOXJIMBI  (piHAHCOBI 30WTKH, SKI CTaJId HACTIAKOM BUKOPUCTAHHS
Kaprku/pexsizutiB KapTtku Tperimu ocobamu Ta 3000B’si3aHUM craTUTH baHKy Kowmicito ska
nepenbavena B Tapudax 3a nepeBuIryck kapTku ( y pasi il nepeBUIycky),

12.1.30. TucemoBo iHpopmyBatn bank mnpo mnomuikoBo 3ailicHeHi omepauii 3a KP He mi3Hime
HACTYIHOTO poboyoro AHs baHKy 3 MOMEHTY BHSBJIEHHS BIAINOBIIHOI NOMMIIKU ajie¢ B Oylb- SIKOMY
BUIMA/IKY HE Mi3HinIe 21 KaleHaapHoro JAHSA 3 MOMEHTY 31 CHEHHS TOMIJIKOBOI orepartii.

12.1.31. V pa3i kopucryBaHHs mnociyroro GSM OaHKIHI Ta BUSBICHHS OyIb-SKMX O3HAaK BTpaTu
KOHTPOJIIO HaJ BJIACHOI SIM-KApTO YW TeleOHOM, Ha HOMEP KOTPOro Hamxoaiarb  SMS
MOB1IOMJIEHHSI (BIZICYTHICTb 3B’S13KY, MiJI03PLJIi A3BIHKHM a00 omeparlii 1o paxyHKy MOOIJIBHOTO TeJaepoHy
TOIO) HeraiHo moBigomuaTu Tpo 1ie bank. Ilimmucannsm [loroBopy Kiient Hamae baHky cBoro
0e3yMOBHY MHCHMOBY 3T0Jly Ha PO3KPUTTS TpeTiM ocobam iHdopmaillii, 1o Moxke OyTH HampaBleHa
bankom KiienTy, a Takok Hece BCi MOXIIUBI PHU3MKH, IOB s3aHI 3 TUM, L0 HampasieHa B SMS
MOBIAOMJIEHH1 1H(OpMallisi MOXKEe CTaTH BIJOMOIO TpeTiM ocobaM. baHk He Hece BIANOBINAIBHOCTI 32
pe3yabTat goctaBku SMS noBigomieHHs Ha HoMmep Tenedony Kiienra.

12.1.32. Tami 000B’s13kM mependoadeHi num JJoroBopom Ta/abo YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
12.1.33. He xopuctyBatucst IIK, cTtpok mii skoi 3aKkiHYMBCS, a TaKOXX HEMIWCHOI, 3a0JIOKOBAHOIO,
niapoOieHoro, nepepobieHoro ckomioBanoro 1K roro.

12.1.34. JlocTpokOBO TOBEPHYTH Ha BUMOTY baHKy (CymMy KpemuTy, BIJICOTKH, 3a KOPHUCTYBaHHS
KpeaUTOM, TeHI0) Ha nepiry BUMory banky.



12.1.35. Ilpn 3maxomkenni [IK, ska panime 3asBieHa sK BTpadyeHa, abo sKa HE3aKOHHO
BUKOPHUCTOBYBanach, Kil€HT MOBHMHEH TepMiHOBO MOBiAOMUTH mpo ue bank, ta mosepuytu IIK no
banky.

12.1.36. PosnucyBatucss Ha PO3PaxyHKOBUX JOKYMEHTaX (Y€K, CJim), IO MMATBEPKYIOTh BHIAUYY
TOTIBKOBHX KOIUTIB, TOKYIKY TOBapy, OJEp)KaHHA TMOCIYr, BHUKOHAHHS pOOIT, MONEPEaHbO
MEePEeKOHABINCH, 110 CyMa, 3a3Ha4yeHa B IIMX JOKYMEHTaX, 30iraeThcs 3 (paKTHUHOIO BApTICTIO TOBApY,
MOCIIYTH, 4d poOiT. 30epiraTu BUIIEBKa3aHI PO3paxXyHKOBI TIOKYMEHTH (YEKH,CITIIN).

12.1.37. ¥ pasi Bigkpurts KP 3a uum [loroBopom [epxkarens Kaptku, sikuit He € Kiienrom, Big iMeHi
OCTaHHBOTO 3[IMCHIOE TIpaBa Ta BUKOHYE OOOB’S3KH, IPSIMO INependadeHi MiAMyHKTaMHU MOJO0KEHHIMU
uboro Jlorosopy.

12.1.38. IToBimomuTu bank nuckmoBo (y mamepoBii Gopmu B pa3i 3BEpHEHHS Ha Oynb-ske BimminieHHs
banky) a6o nuisixom 3BepHeHHs 10 KonTakt-uienTpy banky) mpo ¢axt BukoHanHs 3 Horo [lotounoro
paxyHKy HEHaJIe)KHOi, TOMUIIKOBOI abo HeakunenToBaHoi [lnaTikHoi onepariii HeraitHO MICHsI TOTO, SIK
Taka iH(opMmallis craiga oMy Bizoma.

12.2.  KuiieHT Mae nmpaBo:

12.2.1. CamocrtiitHo po3nopsmkatucs komTamu Ha KP, mpoBoauTu po3paxyHKH Ta OTPUMYBATH
roTiBky 3a gonomororo I1K, mpoBoauTu po3paxyHKH Ha MiJIPUEMCTBAX CPepu TOPTIBII Ta MOCIYT 3a
YMOBH JIOTPUMAaHHS BUMOI YUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH Ta 11boro Jlorosopy.

12.2.2. Opun pa3 Ha Micsup OesnocepenHbo B banky 0e3komToBHO oTpuMyBatu BUIHCKY mo KP 3a
MUHYIUH (KaJIeHJapHUN) MICSIb HE paHillle 5 yucia MOTOYHOTO MiCSIIs.

12.2.3. TIpoBoauTtu omeparii 3 BukopuctanusMm Kaprt Tineku B Mexax [lmarikxoro mimity Kaptw.
30inbimenns Ilnariknoro mimity Kaptu mpoBoautThes nuisixoMm mnomnoBHeHHsS KPP (sk rotiBkoBUMH
KOIITAMH TaK i 0E3roTIBKOBUM IIEPEKa30M KOINTIB) B MOPSIKY 1 CTPOKH, 10 BU3HAYAIOTHCA J[oroBopoMm,
a TaKoXX 3a paxyHoOK HagaHHsA bankom Knienty Kpeautnoro mimiry.

12.2.4. Bumaratd CBO€YacHOTO 1 IIOBHOTO mpoBeneHHs omeparid 3a KP, skmo Taki omepartii
nependadeHi 3aKoHOAaBcTBOM Ykpainu st KP BiAMOBIMHOTO THITY 1 SKIIO iHIIE HE MepeadadyeHo UM
Jlorosopom.

12.2.5. 3BepraTuch 3a KOHCYIbTaIlissMU 10 banky 3 mpuBoxy JloroBopy, oocinyroByBanns KP Kirienra,
BUKOpUCTaHHA KapTku, NUTaHb HaJaHHA JIF0UYHUX JOJATKOBUX OaHKiBChKUX mociyr moo KP Kiienra.
12.2.6. 3niiicaroBatr noroBHeHHST KP 0cobucTo abo vepe3 iHmuX ocid crocobamu, 0 He cynepedarhb
YMHHOMY 3aKOHOJIaBCTBY YKpaiHM Ta HOpMaTHBHO-NIpaBOBUM akTaMm HartioHansHOro 6anky Ykpainu, y
BamtoTi KP B rotiBkoBiif a60 B 06€3roTiBKOBIN (popMax HUISIXOM NepepaxyBaHHs KOUITIB B TOMY YMCHI 1
yepe3 TpaH3UTHHUM paxyHOK banky, Jlep>kaTenb- HEpe3UJeHT J0JaTKOBO Hajae baHKy TOKYMEHTH, L0
M1ITBEP/UKYIOTH JIPKEpesia MOX0PKEHHS TOTIBKOBUX KOIIITIB.

12.2.7. 'V Bunanky Binkputtsa KP 3BepHyTHCh B bank 3 3asBamu 1po:

12.2.7.1.naganns ab0 NMPUIMHEHHS HaaHHsI KpeauTHOTro TiMiTYy;

12.2.7.2.nananns abo npunuHeHHs HajnaHHs Kiienty nociayru GSM GaHkiHT, 3MiHY HOMepY TenedoHy
JUIsL OTPUMaHHS CMC-TIOBIJIOMJIEHb B paMKax HagaHHs nociayru GSM OaHKiHT;

12.2.7.3.Bunyck Ta o0ciyroByBanHs [logarkoBoi KapTku Ha ymoBax 1poro JloroBopy Ha cBO€ iM's1 260
iM st [loBipeHoi ocoou Jlepkarensi(oBipeHUM ocodam - Gi3HIHUM 0co0aM - pe3ueHTaM, SKIIO BIACHUK
KP — pesunent, noBipeHuM ocobam —¢i3MU4HUM o0cobaMm - HEpe3WAeHTaM, SKImo BiracHUK KP —
HEpE3UICHT),

12.2.7.4.nepeBunyck KapTtku y 3B's13Ky 3 MOIMIKOKEHHSIM a00 BTpaTtoro;

12.2.7.5.B Oynp-skuii 4ac BiIKIMKATH a00 MIPUITUHUTH 10 1oaaTtkoBoi [1K.

12.2.7.6.eumauy rtpomoBux komTiB 3 KP wuepes kacy banky (0e3 3acrocyBanHs Kaptkwm ms
PO3MOPSKEHHS paXYHKOM);

12.2.7.7 3axpurts KP;

12.2.7.8.6e3roTiBKOBE NepepaxyBaHHs KOIITIB Ha iHImMN KP;

12.2.7.9.po36nokyBanns KapTku, mo 3ab1okoBaHa 3 iHiniaTiuBu Kitienra;

12.2.7.10. BiacyTHICTh HEOOXiTHOCTI y BUKOpHcTaHHi KP;

12.2.8. 3mepratuchk no baHKy i3 3amuTamMu 1O PO3MIYKY paHIIIe TepepaxOBaHUX Ta MOBEPHEHHS
MIOMUJIKOBO TepepaxOBaHUX I'POLIOBUX KOIITIB B MOPSIKY MepeadaueHOMY 3aKOHOJaBCTBOM Y KpaiHH.
12.2.9. OckapxyBatu depe3 bank Oynb-axi omeparii mo KP, BimoOpaxkeni y Bumucii, misxom



HagaHHs baHKy BiINMOBIAHOT MMCEMOBOI MpeTeH3ii He mi3Hime 21 (IBaaIsaTH OJHOTO0) KaJeHIapHOTO THS
Bix matu ¢popmyBanHs bankom Ttakoi Bunmmcku. Y pasi He npen’siBIICHHS MPETeH31i B 3a3HaYCHUI CTPOK,
BinoOpaxxeHi y Bumnucii oneparii BBa)XXKatoThCsl MiIATBEPHPKEHUMHE 1 HAall HE MOXYTh OyTH OCKap>KeHi
yepe3 baHk.

12.2.10. OckapxxyBatu yepe3 bank ne Ginbme 3 (Tprox) omeparii, 3aiiicHeHnx y mepexi “larepuer”
a00 Mepexi TOCIyr TOIITOBOTrO 3B'a3Ky Oe3 mpen sBieHHs Kaprtku. Ilperensii mo omeparisx, o
MEPEeBUIIYIOTh 3a3HAUYEHY KIIBbKICTh, MPUHMAIOThCS BaHKOM 10 po3risimy y MOpAKY mependadyeHoMy
uuM JloroBopoM Tinbku 3a ymoBH [lepeBunycky KapTku ta 3/1iiicHEHHS JaHUX OIEpalliif 3a peKBi3uTaMu
uiei Kaprtku. 3a nepeBurnyck KapTku craryerbes komicis Binnosinno 1o Tapudis

12.2.11. OnepxyBatu noBinku npo craH KP Kiienta mo Ttenedony, siKi BKIIOYAIOTH OTPUMAaHHS
iHdopmarii mpo 3aJIMIIOK KOINTIB HA HhOMY, IUIATEXKIB a00 Oy/b-sAKOi 1HIIOT iHpopMaIlii, sika MOKe OyTH
orpuMmana B banky abo y cmiBpoOiTHHKIB banky mo TtenedoHy, 3a yMOBH O0OOB’SI3KOBOTO IPOXOKEHHS
inerTudikamii 3 BuKopucTanHaM CroBa-mapoist. Y BHMaIKy HEMOXIUBOCTI [epxarens HazBaTi CIIOBO-TIapOIIb,
BaHk/ npouiecMHroBUi LIEHTP Ma€ MPaBo He HaJlaBaTH 3a3HadeHy iH(opMarliro.

12.2.12. BcranoButu/3minuTi CIOBO-TIapoJib, K€ BUKOPUCTOBYETHCS MIPU MPOXOKEHHI 1AeHTH(IKaIT
s orpuMmanHs iHdopmanii mpo cran KP uwm inmoi indopmanii mo TenedoHy HUIIXOM HagaHHS
BIJIMTOBIHOI 3asiBY MPO BcTaHOBJICHHs ClioBa-mapoiis 0 BiiieHHs baHKy 3a (OpMOIO BCTAHOBIICHOIO
BHYTpILIHIMU AokyMeHTamHu banky. KmieHT posymie, mo micis BcranoBiaeHHs CioBa-mapoisi BiH Hece
MOBHY BiJMOBIaIbHICTE 32 30epekeHHs ClioBa-maposis B TAEMHHIII 1 32 HACIIKA HOTO BUKOPUCTAHHSI.
12.2.13. OrpumyBatu 3acobamul 3B‘S3Ky TOBIIOMJICHHS 1H(QOpMAI[IHHOTO XapakTepy, B T.4. aje He
O00OMEXKYIOUUCh, MPOMO3UIlli HOBUX MPOAYKTIB Ta MOCIYT, MPOCTPOUYEHOI 3a00proBaHOCTI Ta IHIII
MOBIJOMJICHHS 1010 0AaHKIBCHKOTO 0OCIyroByBaHHs. KIIi€EHT Halae CBOIO 3rojly Ha BKa3aHi y I[bOMY
MYHKTI .

12.2.14. TainiroBatu 3akputtst KP B mopsiaky nependaueHomy mum JloroBopom ta/abo 3akputts KP 1o
3aKiHUeHHsI cTpoKy Aii KapTku 3 mMcbMOBUM MOBIJOMIIEHHSM Ipo e baHKy He MeHII Hixk 3a 45 (copok
I’ SITh) KaJeHJapHUX JHIB 110 niepeadadyBanoi natu 3akputTst KP ta 3 moBepuennsm banky ycix Kaprox,
BUAaHuX Juis Takoro KP.

12.2.15. Hagatu pnoBipeHicTh iHIIIK 0co0i Ha mpaBo 3ailicHeHHs omnepariii 3a KP um Ha mpaBo
OTpPUMaHHS 3JIMIIKY Ta/a00 MPOLEHTIB HAPAaXOBAaHUX HA CyMY 3aJIMILIKY.

12.2.16. KiieHT mpoTsiroM Aii IOTOBOpPY Ma€ MpaBO 3MIHIOBATA HOMEp TeNe(oHy, IO 3a3HAYCHUU
Knientom B 3asBi-JloroBopi HUIAXOM 3BEPHEHHS 13 BIANOBIAHOIO 3asBOIO Y BijaineHHs banky. [Ipu
bOMY YKJIanaHHaM 1boro JloroBopy KiieHT Oe33amnepedHo MOroKy€eThbes 3 TUM, 110 Y BUMAAKY SIKIIO
3MiHa HoMmepy TenedoHy, mio 3azHadeHuil Kmientom B 3asBi-/loroBopi 3miiCHIOETBCA IIISTXOM
3BepHEHHs 10 baHKy 3MiHa HOMepy TenedoHy 3A1MCHIOEThCS Miciis poBeieHHs iaeHTHdikawii KimienTa.
V Bunanaky HaganHs Kiientom banky mpu 3MiHi HOMepy TenedoHy Beiel 10cTOBipHOI iH(opMarii, 1o
HeoOxiaHa s 1aeHTudikanii, baHk He Hece BIANOBINAIBHOCTI 3a Oynb-sKl 30MTKH, 110 MOXYTh OYyTH
3aBaani KiieHTOB1 Oyab- SKMMH 0cO0aMH, 110 MOKYTh HacTaTH ajs KilieHTa BHACTiIOK 3MiHH HOMEpY
Tenedony.

12.2.17. Migxmrountn mociyry GSM OaHKIHT, 3BepHYBIIMCH 70 baHKy i3 BiAMOBiIHOIO 3asBOIO (TIPO
HaJlaHHA 1€ MOCTyry) 4epe3 BIIUICHHS OCTaHHHOTO. 3asBa mepenbaydae BUJ oTpuMaHHS KiieHTOM
iHpopmaii npo 3xilicHeHi onepariii 3 3actocyBanHaM Kaptku — y Burnsaai SMS nosinominens. CTopoHu
MOTO/DKYIOTBCS, II0 3 MOMEHTY OTpuMaHHs baHkom Takoi 3asBu JOTOBIp BBaKa€ThCcs 3MIiHEHHM B
YacTUHI yMOB HajaHHA nociayrd GSM GaHKIHT, a came I OCIyra € MiJKII0YEHO0 10 BiTHOLIEHHIO JI0
Bkazanoro Kmiearom KP, a KiieHT TakuM, 1110 3aMOBUB 1110 TTOCTYTY.

12.2.18. Binkmountu nociyry GSM OGaHKIHT MOBHICTIO, 3BEPHYBIIMCH 10 bBaHKy i3 BIAMOBIIHOIO
3asB0I0 (PO TPUIIMHEHHS HaJaHHS I[i€l TMOCIyru) uepe3 BIAAUIEHHA oOcTaHHboro. CTOpoHH
MOTOJUKYIOTBCS, 110 3 MOMEHTY oTpuMaHHs bankom 3asBu JloroBip BBa)kaeTbCcs 3MiHEHHM B YacCTHHI
yMOB HagaHHs ocayrd GSM OaHKIHT, a came 115 TIOCIyTa € BIIKJIFOYEHO0 1Mo BigHomeHH!o 10 KP, sxuit
BKa3aHU# B 3asBi, a KimieHT TakuM, 110 BiaMoBuBcs Bia nmocayru GSM - GaHKIHT.

12.2.19. V pa3si nesroau 3 HoBuMH Tapudamu, Kiient, nmpotsrom 30 (TpuausaTH) KaleHIapHUX THIB 3
JaTh iX ONpPUIIIOAHEHHS Ha [HTepHer-cTopiHui baHKy, Mae mpaBo 40 JaTH BBEACHHS B 0 HOBUX
Tapudis posipsaru Jlorosip 0e3 cruiatu A0JaTKOBOi KOMICIi 3a HOro po3ipBaHHS, 32 YMOBHU IOBHOI'O
BUKOHAHHA 3000B‘s3aHb 3a JloroBopoM. 3 matu orpumanHs bankom 3asBu mpo 3akpurts KP y



3a3HaYCHUU TPUILATUICHHUN MEpioj, 3MiHM 11070 HOBHX Tapu¢iB BBakatoThcsi CTOpOHAMH TaKHMH,
mo He HaOynaum 4yumHHOCTI mis Takoro Kiienrta, a KiieHT — Takum, 10 CKOPUCTaBCS CBOIM IIPaBOM
BiqMoBH Bif JloroBopy. Y pasi, SIKIIO Y CTPOK, BU3HaYeHUH y nboMy JloroBopi, bank He oTpumye Bix
Kiienra 3asBu nipo 3akputts KP, HoBi Tapudu BBaxkaroTbcst moromkeHumu Kiientowm;

12.3. bank Mae npaso:

12.3.1. ynpaBnsaru 3anydeHuMu komramu KiieHTa, siki 3HaxosaTbes Ha KP, rapanTyroun ix HasiBHICTS 1
MpOBeICHHS BiANoBiAHKX onepariii 3 [1K.

12.3.2. BimMoBuTH Yy BHUIycKy/mepeBunycky Kaprtku, a6o He Bumyckatu JlomatkoBi Kaptku 06e3
OOIPpYHTYBaHHA NPUYHMH TaKOTO pIIICHHS, SKIIO TAaKUH BUIYCK/TIEPEBUITYCK CYNEPEYUTh UYHMHHOMY
3aKOHOJIAaBCTBY YKpaiHu a0 MOjke MpU3BeCTH A0 (HiHAHCOBUX 30MTKIB/MOTIpIICHHS iMiXKy baHKy;
12.3.3. ne mepeBunyckatu Kaprty, Bunyimeny B pamkax JloroBopy, Ha HOBUH TepMiH, Km0 KiieHT He
KopucTyBaBcsi KapToro mpoTsAromM ocTaHHiX 3-X MICAIIB HA MOMEHT IIEPEBHUITYCKY

12.3.4. BimmoButu Kiienty y Hamanni KpemutHoro mimity 0e3 OOIpyHTYBaHHS TPHYHH TaKOTO
pilIeHHs, SKIIO 1€ CYNepeunuTh YMHHOMY 3aKOHOJABCTBY YKpaiHu a00 MOXe MPU3BECTU 10 (PiHAHCOBUX
30uTKiB/moripueHHs iMimky banky;

12.3.5. B 0OAHOCTOPOHHBOMY TOPSAKY BIAMOBUTH B oOciayroByBanHi KapTok, 3abmokyBaBmm ix, y
BUIIA/IKY, KOJIM MpaliBHUKK baHKy He MOXKyTb 3B’s13aTHca 3 [lepaxkareneM /i OTpUMaHHS HOTo 3roJu Ha
e, aje MalTh OOIPYHTOBaHI IMiJO3pH B HECAHKI[IOHOBAaHOMY BHKOpHCTaHHI KapTku, mo Moxe
Mpu3BeCTH 10 3aBnaHHs 30uTkiB Kiienty abo banky. BigHoBnenHs o0cinyroByBanns Kaptku y mpomy
BUIIAQ/IKY 31MCHIOETHCS 3a 3BepHeHHAM KitieHTa micns 3°sicyBanHs 00cTaBiH BUKOpHUCcTaHHs KapTkw;
12.3.6. y pasi BiICYTHOCTI MOXKJIMBOCTI 3B s13aTucs 3 Kimientom/[lepxkaTteneM y BUMaKkax Ta B MOPSAKY,
BCTaHOBJICHOMY LUM JlOrOBOpOM, BCTAaHOBHTH OOMEXEHHS Ha MPOBENEHHS OIepaiiid, 31iHCHEHUX 3
BUKOpUcTaHHAM KapTku;

12.3.7. sxmo wua KP HemocTtaTHRO KOWITIB JJisi chucaHHsS baHkoM BapTocTi mOCIyr Ta/abo
IIPOCTPOYEHOI 3a00proBaHOCTI, 3yNMHUTH HagaHHs nociyr. Ilicns HagxomxenHs Ha KP kowrie B
pO3Mipi, AOCTaTHROMY Uil CIMCaHHA baHKOM MpPOCTPOYEHOI 3a00ProBaHOCTI Ta BApTOCTI IMOCIYT,
OCTaHHI{ aBTOMATUYHO BITHOBJIIOE HAJaHHS MTOCIIYT;

12.3.8. BHocutu 3MiHu 10 TapudiB HacTynHUM YrHOM (Ha BHOIp baHky): baHK po3Mililye OroiomeHHs
Ha Jomikax (o) orojomieHb banky, B 3aransHogocTynHux ais KiienrtiB micipgix ta/abo Ha [HTepHeT-
ctopinmi banky. CTOpOHH pO3yMiIOTh Ta MOTOKYIOTHCS, 10 3a3HAYCHUN MOPSAoK 3MiHU Tapudis He €
3MiHOIO yYMOB JloroBOpYy B OJHOCTOPOHHBOMY TOpPSAKY, a HOCHUTh XapakTep IBOCTOPOHHBOTO
BosieBusBIECHH CTOopiH. CTOpPOHM MOTOJUKYIOThCS, IO Mpu npuenHanHi jo Joroopy KiieHT
o3HailomneHnit 3  airounmu Tapudamu Ta 00paB TapupHUN MAaKeT B MOPSAKY, IeperndaueHoMy
HorosopoM. B noganemomy 3Minu Tapudis BiOyBatoThCs B MOPSAIKY, BU3HaueHOMY JloroBopom Ta B
po3mimieHux 3MiHax TapugiB Ha MOCIYrd HE BKa3YIOThCS KOHKpETHI pekBi3uTH KilieHTa Ta KOHKpETHI
pexBizuTu JloroBopy, 10 SKHX BHOCSATHCS BIIMOBIAHI 3MiHH, JOIOBHEHHS, BKIItOYarouu 3MiHy Tapudis.
VY 3Bs13ky 3 M KitieHT 3000B sA3y€eThes peryssipHO, ajie He PijAlle OJHOTO pa3y B MICAIb 3aXOIUTH HA
BiANOBIAHY [HTepHeT-cTOpiHKY banky abo BiaBinyBatu bank. Ilpuennanusam g0 ymoB 1poro Jlorosopy,
Kinient miaTBepmkye, 1m0 BiH O3HAWOMHUBCS Ta IMOTOJDKYETHCS 13 MPOIEAYPOI0 BHECEHHS 3MIH [0
Tapudis banky;

12.3.9. Buocutu mnpono3uuii Ha 3MiHy ymoB JloroBopy, B Tomy umciai TapudiB Tta/abo Ilpasui
KopuctyBaHHs KapTkoro, B mopsiiky, 110 nepeadayeHuit uum JloroBopom.

12.3.10. BurpebyBaTtu JOKYMEHTH 1 BiJIOMOCTi, HEOOXigHI MAisi 3iCHEHHsS HaJEeXHOI TMepeBipKU
Kiienra (nmpencraBuuka KiieHnrta), uist aHamizy Ta BUSBIEHHS (iHAHCOBUX OMEparlii, 10 MiIAraloTh
(iHaHCOBOMY MOHITOPHHTY, Ta iHIII mependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJOMOCTI, 3 METOIO
BUKOHaHHS baHKOM BHMOI 3aKOHO/IABCTBA, SIK€ PpEryjllo€ BITHOCUHU Yy cdepl 3anoliraHHs
jeranizanii(BiIMHUBaHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHUM UUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HHUILIEHHSI.

Y BUMAIKy HEHaJaHHS KIIEHTOM JOKYMEHTIB/IaHux Ta iHdopMarii HeoOXimHux(oi) as
3/1ICHEHHS HaJIe)KHOI MepeBIpKU KJIl€eHTa ( B TOMY YHCIHI 1 AJs MPOBEACHHS aKTyalizalii JaHuX Mpo
KJieHTa ), baHK MO)ke OOMEXHUTH KII€HTa B KOPUCTYBaHHI paXyHKOM, a caM€ THMYacOBO YaCTKOBO
BIZIMOBUTH B OOCITYroByBaHHi ©0€3 TOBHOTO TPUITMHEHHS OOCITYroBYBaHHS KJI€HTa , 30KpeMma
MPOBEICHHS OKpEeMHX BHUIATKOBUX (piHaHCOBHUX omepauiii a00 NPUNMHEHHS OOCIyroBYBaHHS



BHUJIATKOBUX OMEpaliii Ha MEBHHUH Mepioa 4yacy, 3 MOJANbIINM IOHOBICHHSIM HaJaHHS OaHKIBCHKUM
MTOCITYT MICJIsl YCYHEHHS ITiJICTaB JIJIsl BIIMOBH.

12.3.11. Ha cBii poscyn mnepeBunmycTuTd 1 HampaButu Kiienty KapTky B 3B’SI3Ky 3 3aKiHUYEHHSIM
tepMiny naii Kaprtku, mo Oyna panime sumymeHa Kimienty, a takox IlepeBunyctutn Kaptky, He
OUIKYIHOYH TepMiHY 3aKkiHueHHs 1ii KapTku, mo Oyna sunymena Kiienry.

12.3.12. 3 wmetoro 3amobiranHs ¢diHaHcoBux 30uTKiB Jlepxkartens abo baHky, TpPUNUHUTH it0
(anymoBaTH), MPU3YNUHUTH Ai10 (3abnokyBatn) Kaprtku, BimMoBuTH B TOHOBIEHHI abo IlepeBurmycky
KapTku Ha HOBY 0€3 3a3Ha4€HHS IPUYUH.

12.3.13. Ilpusynunutu (3ad10kyBaTH) Aito KapTku y Oyab-skoMy 3 nepeniueHux HIKYE BUTIAKIB!
12.3.13.1. y pa3si BHUABIEHHS HEIJIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHS KapTku, HamaHHS
HEJIOCTOBIpHOI iHpopMarlii a00 BUHUKHEHHS Y BaHKy mig03pHu 11010 BIpOT1IHOI 3arp0o3u HE3aKOHHOTO
Bukopucrtanua Kaptku Jlepkartens/doBipenoi ocobu [epkarens, B TOMy 4YHCIi B pa3i OTpUMaHHSI
iHdopmartii mpo e Big MIIC;

12.3.13.2.y pasi nopymenns [epxarenem Kaptku ymoB uporo Jlorosopy;

12.3.13.3.y pa3i He HagaHHs Jlepkarenem qOKyMeHTiB 3rigHo m. 12.1.4, 12.1.9 ta 12.1.10;

12.3.13.4.y pa3i npunuHeHHs X04a O OnHi€T 3 MOPYK (TapaHTiii), HAJAaHUX OYAb-IKOI0 TPETHOI 0COO0I0
3a 3000B’s13aHHAMHU KitienTa nepen bankom no nipomy Jlorosopy;

12.3.13.5. y pa3i BUHUKHEHHS HECAHKI[IOHOBAaHOT 3a00ProBaHOCTI, IPOCTPOUYCHOT 3a00PTrOBAHOCTI;
12.3.13.6. orpumanns Bia KiienTta noBigomieHHs BianoBiaHo 1o . 12.1.14 usoro Jlorosopy;

12.3.13.7. B iHmmMX BUMNaaKax, nepeadoadeHux nuM JloroBopom abo 3aKOHOIAaBCTBOM Y KpaiHH.

12.3.14. BinnoButu nito Kaprtku, mo O6ymna npu3ynuHeHa 3rigHo 3 nynktamu 12.3.12ta

12.3.15. uporo JloroBopy, y pa3i yCyHEeHHsS OOCTaBMHM, IO CTaja IMiJACTABOIO MJIsi TaKOTO
PU3YIUHEHHS.

12.3.16. AnymioBatu Ta/abo 3a6mokyBaTi KapTKy y Oyab-sKOMY 3 MepeiueHuX HUKYE BUITAIKIB:
12.3.16.1.y pa3i neorpumanus Jlep:xarenem Kaptku micns 36iry 90 (neB’siHOCTa) KaleHAapHUX JHIB 3
JaTy TIOJJAaHHS HUM 3as1BU Tpo ii oTpumanHs (B Tomy 4mcii B pasi [lepesunycky KapTku Ha HOBUT CTPOK
nii) 0e3 noBepHeHHs KiieHTy BuHaroposu 3a ii Bunyck (IlepeBunyck);

12.3.16.2.y pa3i Brparu Kaptku;

12.3.16.3.y pa3i HeBukoHaHHs KiieHToM 3000B’s3aHb, mnependaueHux mnyHkToM 12.1.13 mporo
Horosopy;

12.3.16.4.y pa3si, skmo Oyab-ska 3 oOCTaBMH, 3a3HadeHHUX B NyHKTI 12.3.13 mporo [loroBopy (kpim
BUHUKHEHHsI HecaHKIloHOBaHOT 3a00proBaHOCT), HE YCYHEHA MPOTIroM S (11’ siT) poOOYMX JTHIB 3 JaTH
1i BUsiBIIEHHS bankoMm;

12.3.16.5. HanxomKeHHs TOKYMEHTAIbHHUX JTaHUX 3 iHpopMarieto mpo Hamipu KitieHTa Ha HEeMOBEpHEHHS
KOIITIB, KPaJI1’KKH, KOMIIPOMETallii JaHUX, 3arpo3 3aBiaHHs baHky 30UTKiB;

12.3.16.6. B iHmmx BUMaaKax, nepeadoadeHux uM JloroBopom abo 3akK0HOIaBCTBOM Y KpaiHH.

12.3.17. pa3i Binkputts KP 3a num JloroBopoMm Ta 3aiiicHeHHs [lepkareneM po3paxyHKiB, y T.4. 3
BukopucTaHHsM Kaptku y BamoTi (y BaitoTi po3paxyHkiB 3 MIIC), sika Bigpi3HseThes Big BantoTH KP,
bank 37ilicHIOE IepepaxyHOK CyMu 3a onepanieto y BanoTy KP 3a kypcom, BctaHoBinenuMm bankom ams
oreparliii 3 BUKOpUCTaHHIM IacTukoBux kapt /HBY nHa MmomenT cniucanns cymu 3 KP, 3 yrpuManHaM
KOMiCiifHOT BHHaropoau 3rigHo [loroBopy, BHachifok yoro y Jlep:karens BHHHMKaOTh 3000B’sI3aHHS
nepen bankom y Bamoti KP y BinoBinHiN cyMi, II0 BU3HAU€HA BHACIIOK 3/1IICHEHOTO IEpepaxyHKYy.

12.3.18. 3piiicHroBaTH A0TOBipHE crcaHHs komTiB 3 KP, mo BiAKpUTHH B HAI[lOHATBHINA BaIOTI
VYkpaiau un 1HO3eMHI# BATIOTI 3T1THO 3 yMOBaMH 1boro J[oroBopy.

12.3.19. Ilpwu 3niticaenHi omeparii 3a KP B mopsinky moroBipHOro crnimcaHHs, baHK TakoX Mae mpaBo
cucyBatu 3 KP KiieHta mumary 3a HaJaHHsS MOCHYT, IO HaJalOThCsl baHKOM BiAMOBIAHO 10 IHOTO
JloroBopy, B po3mipi, mo Bu3HavdaeThcs Tapudamu Ta 3rigHO 3 ymMoBamu 1150r0 JloroBopy. JloroBipHe
CIMCaHHS, 110 BKa3aHE B I[bOMY IYHKTI He NOTpedye oopMieHHs 3asBOK Ha JIOTOBIpHE CIUCAHHS. Y
BUIAJKy BIJICYTHOCTI Ha BIJNOBIAHOMY PaxyHKY CyMH KOIITIB HEOOX1JHOI ISl 3[IHCHEHHS omeparii
Ta/abo omnaTu BHHAropoaud baHky 3a 37iliCHeHHs BianosiaHoi omepauii baHk Mae mpaBo BiAMOBHTH
Knienty y 3nilicuenni Oynp-akoi omepanii 3a KP. bank Takox Mae mpaBo 3IiHCHIOBATH JIOTOBIpHE CHHMCAHHS
xomTiB 3 KP KiieHta y Bumajkax ta nopsiaky nepeadadeHux iHIIMMH yMOBaMH 1boro JloroBopy Ta Jlomatkis 10



Horosopy.
12.3.20. CniucyBati TMOMMIIKOBO IE€pepaxoBaHi CyMH, Iojno sKux BiacHUK KP € HeHanexHum

OTpUMYBaueM, y TOMY 4YHCIi, Ko BiacHUK KP He MOBEpHYB Taky HEHAJIEKHO OTPHUMAaHy CyMy
camocrtiitno. Ilianucanusm 1poro Jlorosopy BiracHuk KP nopywae banky mpoBoauTh Take CHHCaHHS
MMOMHJIKOBO IepepaxoBaHuX baHkoM cym Kepyrouuch ymMoBaMu 1boro JloroBopy 06e3 Oyab-sKHX
JOJITATKOBUX IOKYMEHTIB Ta/abo 3roau KiieHrta.

12.3.21. He xomnencyBaru Jlepxarento KoOmTH, siki cnucani 3 KP BHacmiok HE3aKOHHOTO, Ha JTYMKY
Hepxarens, BukopuctanHs KapTku, sIKIIO 10 TaKOTO 11 BAKOPUCTaHHS MaB Miciie Xxo4ya O OJIMH BUIAOK:
12.3.21.1. 3miiicHenHs Jepskarenem 1iiei Kaptku Oyab-skoi omepariii 3 Hero 3 Bukopucranusm [1IH-
KoJy; abo

12.3.21.2. 3niiicaenHs Jlepkarenem 1iiei Kaptku onepariii 3 orutatu ToBapiB (po0Oit, mocityr) 3 HaOopom
[MIH-koxy uepe3 mpuctpiii “ PIN PAD ”; abo

12.3.21.3. 3mivicHenHs Jlepxatenem miei Kaptku omepartii 3 BukopuctanusaMm KapTku s po3paxyHKiB
y Mepexi IatepHer abo Oyap-skoi iHmoi omepauii 3 BukopuctanusMm Kaptku 6e3 i1 ¢isumuHOrO
BUKOPHUCTAHHS; a00

12.3.21.4. we BuxonHanus JlepxkarenemM BuMOr MyHKTY 12.1 mporo JloroBopy a0o iHIIMX yMOB ITbOTO
JloroBopy 11040 NOPSAKY 3A1iCHeHHs onepaiiid 3 KapTkoro, Y4MHHOTO 3aKOHOJaBCTBA YKpaiHu; abo
12.3.21.5. B iHmmx Bumajakax, nependadeHux npasmwiamMua MIIC i Y4MHHIM 3aKOHOJIABCTBOM Y KpaiHU.
12.3.22. loctpokoBo posipatu JoroBip B mopsaky nepeadoadyeHomy uuM JloroBopom ta/abo YMHHUM B
VYkpaiHi 3aKOHOZJABCTBOM.

12.3.23. 3miHIOBaTH BCTAHOBJICHHUM PO3Mip JiMITy BiZHOBIIOBAJLHOTO KPEIUTHOIO JIMITY BiJANOBIIHO
JI0 YMOB 1IbOT0 JloroBopy.

12.3.24. BinmoButu KitieHTY B HaJlaHHI KPEIUTY, B T.4. Y BUIJISLII BiTHOBIIOBAHOTO KPEIUTHOTO JIIMITY
ta/abo BimmoBuTu Kitienty y Biakputti KP 1 Bumycky KapTku, mpomoBxeHHi cTpoky ii nii, BUIyCKY
HonatkoBoi  Kaptkm  6e3  oOrpyHTyBaHHA  NPUYMH  TaKOro  pINIGHHS,  SKIO  TakKe
BIJIKPHUTTS/BUIYCK/TIPOJIOBKEHHS CYIIEPEUNTh YMHHOMY 3aKOHOJABCTBY YKpaiHH a00 MO)Ke MPU3BECTH
1o (hiHaHCcOBUX 30UTKiB/MOTipiIeHHS iMiIKyY baHky.

12.3.25. bank Mae ipaBo BEMaraTH JOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb Jlepxkatens 3a JloroBopom y
BUIIQ/IKaX Ta NOPSAKY nependaueHomy Jlorosopom.

12.3.26. HanpaBnsatu KitieHTy BiZoMOCTi NMpO BHKOHAHHS/HEHAJIE)KHE BHKOHAHHA KitieHTOM CBOiX
3000B's13aHb 10 JloroBopy, iH(opmalio mnpo IisIbHICTE baHKy, iHOIy iH(QOpMamio miJ yac
KOpPUCTYBaHHs (pIHAHCOBUMH MOCTyraMH, 110 TOB’si3aHa 3 J[oroBopoM, a TakoK KOMEPIIIMHI TPOTO3HIIiT
banka Ta/abo mMarepianu npo GaHKIBCHKI MOCIYTH 3a IOIIOMOTOIO MOIITOBUX BiANpPaBlIeHb, €IEKTPOHHUX
3aco00iB 3B 53Ky, SMS mnoBigoMieHb Ha Homepa TenedoHiB KiienTiB, mo BigoMi banky, mo Bka3zaHi
Krnientom B 3asBi-/{oroBopi 4u B iHIIMX JOKYMEHTAX, yepe3 BIACHUN MOOIIBHMI JOJATOK, TUIATIHKHUN
3aCTOCYHOK, MICISl HaJaHHS MOCIyT (BigokpemieHi nmiapo3aum). [Ipu npomy KitieHT Hece Bl pU3UKH,
MOB’s13aH1 3 THM, L0 HaIpaBieHa iH(OpMallisl MOKe CTaTH BIIOMOIO TpeTiM ocobam, a baHk He Hece
BIJIITOBIJAJILHOCTI 3a HACTAHHS TAaKUX BUITAIKIB.

12.3.27. Jna 3niiCHEHHS KOHTPOJIIO SKOCTI OOCIyrOBYBaHHSI Ha CBiff  pO3Cyl BECTH 3BYKO3aIlUC
teneoHHux po3moB 3 Kiientom mpu ioro 3BepHeHHI A0 KoHTakTHOro mentpy banky, B ciayxkOy
KIIIEHTChKOT miATpuMKu banky, iHmn migposfainm banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky o
Kiienra, a TakoX BHKOPHCTOBYBAaTH 3BYKO3AIAC JUIS IITBEP/DKEHHS (DaKTy TAaKOTO 3BEpHEHHS.
[Tignucanusam uporo JoroBopy Kiient Hanae banky 0e3BiAKIMYHY MUCBMOBY 3rOAy Ha 3I1HCHEHHS Ta
MOJTAJTBIIIOT0 BUKOPUCTAHHS TAKOTO 3BYKO3aINuCy Ha po3cya baHky.

12.3.28. B intepecax Kiienta 3 wmeroro 3amoOiranHs 30uTKiB KitieHta wm banky BHacTiIoK
HECAHKIIIOHOBAHOTO BUKOpHUCTaHHS KapTku TperimMu ocobamu, 37iiicHIOBaTH OOMiH iH(OpMAIli€l0 Mpo
criocobu 31iicHeHHs maxpaicbkux aiid B Mexax MIIC 13 ocobamu, 1110 MoxxyTh OyTH 3aimyueHi bankom
y TaKMX BUIAJKaX, a TAKOX MepelaBaTH 1 po3kpuBaTu iH(popMallito, 10 Mae BiHOImeHHs 10 KiieHTa,
JUIs KOH(1JEHIIITHOrO BUKOPUCTAHHA B T.4. TakuMu ocobamu. ITiqnucanssm poro JloroBopy Kiient namae
Banky nmuchbMoBy 3rojly Ha pO3KpHTTS Takoi iHpopMallii.

12.3.29. V pa3i He nosepuenHs Kaprtku, aito sikoi npunuueHo bank mae nmpaBo BiamoBuTH KiieHTy y
31ikicHeH1 nepeBunycky KapTku Ha HOBUI TEpMiH.

12.3.30. bank Takox Mae iHII mpaBa nepeadayeHi UM JloroBopoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM



Vkpainu Ta/abo mpaBa, 10 € KOpPECIOHAYIOUMMH 13 000B’s3kamu KilieHTa nepenbdavyeHUMMH UM
JloroBopoM Ta/ab0 YNHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

12.3.31. 3piiicuHioBaty npumycoBe crircanHs komTiB 3 KP KitienTta y mopsaky Ta Ha yMOBaxX BU3HAUE€HUX
YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

12.3.32. YV BunajKy HeBUKOHAHHS 400 HECBOEYACHOTO BUKOHAHHS KilieHTOM Oy/Ib-SKOTO 13 3000B’sI3aHb,
nepeadavenoro muMm JloroBopom, abo B pa3i 3aKiHUYCHHS TEPMIiHIB JOKYMEHTAJIbHO MiATBEPIHKEHOTO
3akoHHOrO TmiepeOyBanHs Kiienta na Teputopii Ykpainm abo y pasi nopymenas Kiientom
nependavyeHoro 3aKOHOAABCTBOM YKpaiHM MOPSAAKY peecTpaiii HOro MnacnopTHUX AOKYMEHTIB, Yy
BUMNAAKY sKmo med Jloroip yximazgeHo i3 ¢i3udyHOI0 0co00r0-HEpe3uaAeHTOM, baHk Mae mpaBo
NpUNUHUTUA oO0ciyroByBaHHs KilieHTa, BIANOBIAHO [0 3aKOHOJABCTBAa YKpaiHW Ta YMOB JIaHOTO
JloroBopy. 3 naTu npunuHeHHs: 00CIyroByBaHHs baHk mpunuHsie 311HCHEHHS onepariii 3 3apaxyBaHHs
komTiB Ha KP Ta HapaxyBaHHsS BIJCOTKIB Ha 3aJUIIOK KOIITIB (AKIIO iX HapaxyBaHHS OYJo
nependadyeHo ymoBamu 1boro Jlorosopy).

12.3.33. HapgaBatu Kiienty nosinky mpo cran KP KiienTta mo TenedoHy BUKIIOUHO TICIS MPOBEICHHS
inentudikanii Kmienta 3 Bukopuctanusm CroBa-mapoisi, BcTaHOBIEHOTo KiTieHTOM BigIOBIiTHO IO
yMOB 116010 JloroBopy, npu oMy bank Ta ioro cniBpoOITHUKM HE HECYTh HiSIKOi BiAMOBIAIBHOCTI 3a
MOJKJIMBI HACIiAKM HAJaHHS Takoi iH(opmarii mo tenedoHy Ta He BiNOBIIAIOTh 32 MOMJIMBI HACIIAKH
HECaHKI[IOHOBAaHOTO BUKOpUcTaHHs CiioBa-1mapoJis iHmuMH Hixk KitieHT ocobamu.

12.3.34. Y pa3i HeBukoHanHa Kiienrom ymoB nyHkTy 12.1.31 Bank Mae mpaBo He po3risaTé 3asBKY
Kitienta npo moMuiikoBo 3aiiicHeHi omnepartii 3a KP.

12.3.35. Bumaratu Hayie)kHOro BUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb, IO IepeAadadeHi UM
JIoroBOpoM Ta/4M AIFOUYMM 3aKOHOJABCTBOM YKpaiHH, a TAKOXK 3000B’sI3aHb, 110 € KOPECTIOHAYIOUUMH 3
npaBamu banky, 1110 BctaHoBIeHI M J[0roBOopoM Ta/4yu YMHHUM B YKpaiHi 3aKOHOJIaBCTBOM.

12.3.36. 3akputu KP KiienTa y Bunaaxy BimmoBu KitienTa Bijg HagaHHs iHQOpMALii 3TiJHO 3 BUMOTaMU
FATCA.

12.3.37. BinmoButu KiieHTy y 3AiliCHEHHI IUIaTeXXiB Ha KOPHUCTH OJepxkyBauiB (OeHediriapi)
3a3HaucHUX B crucKy Specially Designated Nationals and Blocked Persons, 1o Hagaerscs the Office of
Foreign Assets Control of the US Department of the Treasure (Hamani - OFAC SDN List) Ta natexis
Ha KOPUCTh oJiepKyBauiB (OeHedimiapis), abo yepes ocid, 1o He noaepxkyroTbes Bumor FATCA.
12.3.38. B Oyap-skuil yac mpoTAroM CTpokKy Aii 1boro JloroBopy 3MiHIOBaTH CleLialbH1 aBTOpHU3alLiiHi
mimMiTH  (HOOOB1 JIIMITH), pErjJaMEHTOBaHY KIJIbKICTh Ta CYMH OIeEpaliid, M0 3IIHCHIOIOTHCS 3a
BHU3HAa4YeHUH mepion, 1o 3a3HaueHi B Jlomatky 2 a0 maHoro JloroBopy, HUISXOM BCTaHOBJIEHHS
CreIiaJbHUX JIIMITIB Ha BUKOPUCTAHHS KOIIITIB, BU3HAYEHUX IIUM ITYHKTOM, a CaMe:

12.3.38.1. o omepauisix, MO 3A1MCHIOIOTECS 13 BUKOPUCTaHHAM KapTku B TOpProBo-cepBicHIN Mepexi B
neHb — 10 100 rpH. B AeHs a00 €KBIBAJIEHT I11€1 CyMH B 1HO3E€MHI BaJIIOTI;

12.3.38.2.3H4TTS TOTIBKH/ MO IHIIMM omepamisiM B JeHb - 10 100 rpH. a00 eKBIBJICHT Ili€i CyMH B
1HO3EMHIH BaJIIOTI;

12.3.38.3. 3aranmpHa cyma OyIabp-sSKUX omepalliid B AeHb - 10 100 rpH. B 1eHh a00 SKBIiBAJICHT IIi€i CYMH B
1HO3EMHIH BaJIIOTI;

12.3.38.4. makcuMaibHA KUTBKICTh OYy/Ib-KHX Orepariiii — 70 1 omnepartiiii B ICHb.

12.3.39. 3 meTor0 MiABUIIEHHS IKOCTI 00CIyroByBaHHs KITi€HTIB Ha CBiif po3Cy/ MPOBOIUTH AKITii.

12.3.40. [Tignucanasm 1poro JoroBopy KiieHT moromkyeThes, mo baHk mae mpaBo 37iiiCHIOBATH
punyck Kaptku 3 nHagansusm [I1IH-koxy mumsixom Horo caMmocTiiiHOrO BCTaHOBJEHHs [lepiartenem 3a
nonomororo cucremu PIN mo CMC.

12.3.41. BinmoButn Kiienty y 3miiicHeHHi omepamiii 3a KP y Bumazky HEMOKJIHMBOCTI MPOBEICHHS
IUTaTeXIB, 1[0 BHUKJIMKAHO HE3aKOHHMM BTPYYaHHSM B poOOTy OaHKIBCBKOT KOMII IOTEPHOI Mepexi
(xibepartaka) ta/ abo 300smMu 'y poboti cucreMu SWIFT/ CEIl un iHIIMX TEXHOJOTIYHUX MpobiiemMax,
noB’si3aHuX 3 podotoro cuctemu SWIFT/ CEIl, a Takox y pa3i HeMOXJIMBOCTI baHKy BUKOpPHUCTOBYBaTH
cuctemy SWIFT/ CEIl, 3 Oynb-aKuX MmiICTaB.

12.3.42. bank Mae mpaBO MPOMOHYBATH KIIEHTY OyAb-iKi OaHKIBCHKI MOCIYTH, HUISIXOM HANpaBICHHS
KJIIEHTY Oy/Ib-IKMM YAHOM BiJIITOBITHOTO TIOBIJOMJICHHS.

12.3.43. HapaxoByBaTu mpoueHTH Ha 3anumok kowmTiB o KP KiienTta (po3mipu, HOpSIOK OmiaTH Ta
cTpoku BuszHaueHi Tapudamu banky). [Ipu HapaxyBaHHI IPOIEHTIB BPaXOBYEThCS (haKTHUYHA KiTBKICTh



IHIB y Micsni Ta pori (Meton ¢akt/¢pakr). CruiaTa MpoueHTiB, HApaXOBaHUX Ha 3aJMIIOK KomTiB o KP
Kimienra 3miiicHroeTsest y Bamori KP y cTpokn BuszHaueni Tapudamm nuisixom 3apaxyBanHs Ha KP
Knienra B banky;

12.3.44. BcraHOBIIOBAaTH HE3HMHKYBAJIbHUM 3aJIMIIIOK TPOIIOBUX KomTiB Ha KP, BiAKpuTOMY BiAMOBITHO
1o 1poro JloroBopy, B cymi, BusHaueHiii ymoBamu Tapudis banky;

12.3.45. Ha yac BCcTaHOBJICHHS MPAaBOMIPHOCTI IMepeKa3y 3yNMUHATH 3apaxyBaHHs kKomTiB Ha KP y pa3si
HA/IXO/DKEHHS Bijl OaHKy-1HIIIaTOpa MOBIIOMIICHHS PO HEHAJIC)KHUH MepeKa3 KOIITIB;

12.3.46. Bumaratu Q0CTpPOKOBOI'O BHKOHaHHs 3000B's3aHb KitieHta 3a JloroBopom y mijomy abo y
BU3HaueHi bankom uacTmi y pasi HeBukoHaHHs Kiientom Ta/abo JloBipeHoro ocoboro KiieHta cBoix
3000B's13aHb Y BHIMAJKaX Ta MOPAKY mependaueHomy JloroBopom abo npu HeBuKoHaHHI KiieHTOM
1HIIX 3000B‘s13aHb Tiepel baHkoM 3a IHIIIMME JJOTOBOPaMH;

12.3.47. BukoprcToBYBaTH BCi 3aKOHHI ClIOCOOM s morameHHs HasiBHO1 y KirienTa 3a60proBaHocTi 3a
JloroBopoM, B TOMY YHCJIi y pa3i BAHUKHEHHs TPOCTPOUYEHOT Ta/ a00 HECAaHKI[IOHOBAHOI 3a00proBaHOCTI
3a JloroBopowm;

12.3.48. BinmoButu Kiienty B oOcmyroByBanHi KP Bigkputoro BiAmoBinHo 10 1poro Jlorosopy, y
BUIAJIKY, SKIIO €TUYHA moBeAiHKka KirieHTa He BiAMOBigae HOpMaMm, NPUHHSATHM B CYCHIJILCTBI Ta/abo
SKIIO HOCUTHh OOpa3/IMBUN XapaKTep Ta MOPYILIYE TPOMAJCHKUN MOPSIOK 1 CTIOKIM 1HIIUX TPOMAJsH, B
TOMY YHCIIi IpalliBHUKIB baHKy;

12.3.49. V Bumnazky, axmo KiieHT € opuaudHor ocobor ado (Gi3ndHOo0 0co000 - MiANpUEMIIEM a0
0co00r0, IO 3IIWCHIOE He3alekHy mnpodeciiHy  TisIbHICTh: TOJABaTH  BIAOMOCTI  IPO
BinmkputTs/3akputtss KP B mopsiaky, mnepenbdaueHOMY 3aKOHOJABCTBOM —YKpaiHH, Ha aJpecy
KOHTpPOJIIOI0YOro oprany. Jlaroro modatky BuaaTkoBux ormepariii 3a KP Kiienta € mara otpumanHs
bankoM BiJIMOBIAHOTO MOBIAOMIICHHSI B1I KOHTPOJIOIOYOTO OPTraHy;

12.3.50. Burpebysaru, a KitienT 3000B‘s13aH1i HaJATH JOKYMEHTH i BijoMocTi, HeoOXinHi banky, y o6cs3i ta
BIJIMOBITHO JI0 BUMOT' 3aKOHOJIAaBCTBA Y KpaiHu. 3a3Ha4yeHi BiJOMOCTI Ta JOKYMeHTH HajnaroThes Kiientom Banky
B CTPOK, BCTAaHOBJICHHI baHKOM y BiAMOBiAHIN BUMO3i;

12.3.51. CropoHu JOMOBWIJIHCS, IO Y pa3l HeclulaTh/HenoBHOI cruiatu KiieHToM 3a00proBaHOCTI 3a
JloroBopoM abo 1HIIOT KpeauTHOI Ta/ a0 HECaHKILIOHOBAHOI 3a00ProBaHOCTI y CTPOKH, mepeadayeHi
M JloroBOopoM Ta iHITUMH JAOTOBOpaMHU, YKJIaJeHUMHU 3 bankom, bank Mae mpaBo 3 MeTOIO 3/11iCHEHHS
JIoroBIpHOTO CNHMCAHHS TaKOi MPOCTPOUYEHOT KPEIUTHOI Ta/ ab0 HECAaHKIIIOHOBAHOI 3a00proBaHOCTI
MPU3YNMUHUTH BUJATKOBI omeparii 3a KP (3a BHHATKOM BHMAJKiB TPUMYCOBOTO CITMCaHHS,
nependayeHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHU) B MeXax CyMH Takoi 3aboprosaHocTi. IlonosxeHHs
LBOTO MYHKTY /loroBopy MaroTh MOHOBIIOBAJBHUM XapakTep 1 MOXKYThb 3aCTOCOBYBAaTHUCS LIOpa3y Y
BUIAJKy BUHUKHEHHSI MPOCTPOYEHOI KpeauTHOi Ta/ abo HecaHKIIOHOBaHOi 3aboprosaHocTi KiieHTa
nepes; baHkoM MpoTAroM BChOro CTPOKY Aii 11b0ro Jlorosopy.

12.3.52. BUKOpUCTOBYBATH TPaH3UTHUHN Ta/ab0 ekcnpec paxyHOK baHKy.

12.3.53. 3akpurtu KP, dpinancosi onepariii 3a skuM He 37iliCHIOBaTHCS 12 MiCAILIB MIAPSI.

12.3.54. baHk Mae TpaBO 3YNMHMHATH TUIATDKHI Oomepariii, siki MOXYTh OYTH TIOB’Si3aHi 3 JIeTalli3ali€ero
(BIIMUBaHHAM) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM LUIIXOM, (IHAHCYBaHHAM TEpOpU3MY Ta
(h1HaHCYBaHHSIM PO3MOBCIOJKEHHS 30p0i MacoBOr0 3HUIIEHHS BIANOBIAHO /0 BHUMOI 3aKOHOJABCTBa
Ykpainu.

12.3.55. bank mae mpaBo BiAKpHBaTH Ta HyMEpyBaTH Ha CBiii BUOip HEOOXiMHI /Ui BUKOHAHHS CBOIX
GyHKLIA aHANITHYHI paxyHKU(ZOroBopH) Oe3 moBinomieHHs npo HuX KiieHTy 3a ymoBH, IO 1€ HE
3aIIKOIUTh BUKOHAHHIO BaHKOM CBO1X 000B’SI3KIB.

12.4. Bank 3000B’s13aHuii:

12.4.1. 'V pasi Bigkpurts Kiienrom KP posrnsuytn 3asBy Kiienra na Biakputts KP Ta Bumauy
Kaprku.

12.4.2. 3abe3neuntn oOcmyroByBaHHs KP Ta 3miiicHeHHs omepauiii 3 BukopucTaHHAM KapTok
BIIMOBIAHO 10 yMoB JloroBopy Ta Tapudis, 3 ypaxyBaHHSM OOMEXE€Hb, II0 BCTAHOBJIEHI baHKOM,
BUMOT NyHKTY 12.2.24 Ta/abo ymoBamu BianosinHoi IlnatixHoi cuctemu Ta/abo BUMOTaMH YHHHOTO
3aKOHO/IaBCTBA YKpaiHu Ta Bka3iBkamu KiieHra;

12.4.3. 3puilicHioBaTH cBO€yacHe 3apaxyBaHHs Ta crnucaHHs kowmTiB 3 KP Kiienra, npuitmanusa ta
Bumauy rotiBku 3 KP 3 ypaxyBanHsm BumMor mnyHKTy 12.2.24 Ta 3TiZlHO 3 BHMOTaMH YHHHOTO



3aKOHOJIaBCTBA Y KpaiHU Ta MOJOKEHHIMU [loroBOpY;

12.4.4. TudopmyBaru Kiienta npo cran KP, moxmuBi 3mian TapudiB y mopsaky, BCTaHOBICHOMY
Jorosopowm;

12.455. 'V pa3i Bcra"oBieHHs bankoMm dakty iimMoBipHOT kommpomeramii Kaprtku iHbopmyBatu
Kuienra/[lepxxarens mo TtenedoHy mpo HeoOXimHICTh OnokyBaHHsS KapTku Ta Tpo HEOOXiIHICThH
3BepHeHHs Kiienta no banky ans Bumycky HoBoi KapTku BHachifok ii kommpomertanii, B MOPAIKY
BU3Ha4YeHOMY LM J[OroBOpoOM;

12.4.6. He mi3Hinie ojHiel TOOUHYU TICIsS OTpUMaHHS Bia Jlepikarens moBiIOMICHHS a00 y BUMIAAKY
orpumanHs 3roau Kiienta Ha O6mokyBanHs Kaptku micis nmoBimomieHHs bankom Kiienra//lepkatens,
BIJIIIOBITHO 0 YMOB 11b0T0 [loroBopy, 3a6nokyBatu Kaptku;

12.4.7. 'V Bunagky 3akputts KP Ta nmpununenns nii KapTku, BUIUIATUTH 3aJMIIOK KOIUTIB, IO
3HaxoxsaThes Ha KP, rotiBkoro abo mepepaxoByBaru ioro Ha iHmmid KP 3rigHo 3 MHCHEMOBOIO 3asBOIO
Kitienra, ane He panime Hixk dyepe3 45 (Copok 1’sTh) KaJICHIApHUX JHIB 3 MOMEHTY TOJaHHS 3asBU MPO
3akputta KP, npununenns aii KapTok Ta ix moBepHeHHS;

12.48. 'V Bumanky orpuMmaHHs 3anepedeHHs KimieHTa W00 CHIpHMX TpaH3akKIii, MNpoBecTU
pO3CITiTyBaHHS Y CTPOK J10 45 (COpoKa IT’TH) KaJICHIaPHHUX JHIB 32 YMOBH IO TaKi TPAH3aKI[il BUHUKIN
3 BUKopuctanHaMm Kaptku y 6ankomari banky, a B iHmmx Bunaakax y crpok g0 180 (Cra BicimuecsTn)
KaJICHIApHUX JHIB;

12.49. Hapatu [lepxaTento BUTOTOBJIEHY Ha HOBUHM cTpok KapTky, Bumyck sikoi OyB iHiIiHOBaHMIA
KiieaToM 10puandHO0 0c000t0 ab0 (i3WIHOI0 0COOO0I0-MIaIpPHEMIIEM a00 0C000I0, M0 3IIHCHIOE
He3anexHy npodeciiiny AisulbHICTD, mmicias oopmiieHHs Kiientom B baHky 3asBM Ha BUTOTOBICHHS
KapTtku Ha HOBU CTPOK.

12.4.10. Hapnasaru Knienty/Jlepxarento KapTku mozaueproBy BUIUCKY IO BiANOBIAHOMY paxyHKY Ha
MiJCTaBl WOTO MUCHMOBOI 3asBH 3a YMOBH CIUIATH BiAMOBimHOI BuHaropomu banky 3rimao Tapudis
banky.

12.4.11. Tlpmiimatu  Bim  Jepxkaremns/JloBiperoi  ocobu  Jlepkarenss  TOBIAOMJICHHS — IIPO
BTpaTy/BUKpazeHHs KapTku.

12.412. 'V pa3i orpumanHs 3asBu Jlepxkarens npo mnomkomkeHHs Kaptku ta crutatu Kiientom
BIJIOBIAHOI BUHaropoau banky anymtoBatu noukoaxkeny Kaprky ta Bunatu Jlepkarento HoBy Kaprtky.
12.4.13. 3abe3neuntH KoH(IAEHUIWHICTH iHPOpMaLii MO0 pyxXy Ta/abo 3amumky komriB Ha KP
KiienTa, 3a BUHATKOM BUINAQJAKIB HaJaHHS Li€i 1HpopMamii TpeTiM ocobaMm y BUNAAKaX, MPSMO
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu abo num Jloroopom.

12.4.14. PosrasayTtH npetensiro KimieHTa 11010 onpoTecTyBaHHS onepailiiii o crnucanHio komrTis 3 KP
3TiAHO 3 YMOBaMHU 11b0ro JloroBopy.

12.4.15. 'V Bunanky Haganas KiienToM mpereHsii mono omportecTyBaHHS KirieHTOM omepariiid, siki
nepeabavaroTh cnucaHHs komTiB 3 KP - MiHIManbHUN CTpOK pO3MIIAAy MNpeTeH3ii Ta MOBEpHEHHS
KitienTy (32 yMOBM NMO3UTHBHOTO PE3yJIbTAaTy PO3IJILAY) CIIMCAHUX KOLITIB 3 PaXyHKY cKianae 45 THIB.
VY BUMagKy ONMpOTECTYBaHHS TAaKMX omepaliil ekBaiipom 3rigHo 3 mpaBmwiamu MIIC, cTpok po3risany
npereHsii Ta noBepHeHHs KilieHTy (32 yMOBM NO3UTHBHOIO PE3yJbTaTy PO3IJISAY) CIHMCAHUX KOUITIB
Knienty moxe Oyt 30iunbmenui 1o 180 miB. IIporsarom crpoky posrnsny mpetensii Kiienra mono
OINPOTECTYBaHHS oOlepalliil, siki nependaydaroTh cnucanHsa komTiB 3 KP bank HapaxoBye Ha cymy cripHOi
oreparii BIZICOTKH, IJIaTH 1 KOMicii y BUIIaJIKax 1 B po3mipax, 110 BukiajeHi B JloroBopi ta Tapudax, ski
MatoTh OyTu cradeHi Kiienrom B nopsanky nependauenomy Jlorosopom. [loganns Kiienrom nperensii
moao omporectyBanHs KiieHToM omepanii mo crnucanHio komTiB 3 KP He 3BinbHsie Kiienta Bia
000B’s13Ky cruiatu cyMu O00B’13K0BOT0 MiHIMalbHOTO miaTexxy no KP 3rigHo 3 ymoBamu Jloroopy.
12.4.16. BukoHyBaTH HaJeXHHM YHHOM odopmieHi po3nopsykeHHs KiieHta (MMChbMOBI 3asBH, B
TOMY 4HCIi 3asiBU Ha JOTOBIpPHE CIMCaHHS Ta/abo pO3paxyHKOBI JOKYMEHTH, IO HaJaHl Ta MiAMHCaHI
Kiientom) mo posnopsikeHHIO rpomoBuMu komramu Ha KP BiAnmoBigHO 10 BUMOT 3aKOHOJABCTBA
VYkpaiHu Ta IHIIMX HOPMaTUBHO-TIPABOBUX aKTIiB YKpaiHH, a TAKOXK YMOB 11boro /[oroBopy.

12.4.17. BukonyBatu GyHKIIT  MOAAaTKOBOTO are’Hry  I1ojo OMOJIaTKYBaHHS JIOXO/IB
Knienra/Jlepkarens, oTpuMaHuX 3a UM JlOroBOpoM, BHKIIOYHO HAa YMOBAaxX Ta B TOPSIKY,
nepea0ayeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM 3 MUTAaHb ONOJATKYBaHHS JOXOMAIB (i3MYHHUX OCiO.
IIpu omonatkyBanni noxoxiB Kiienrta//lepkarens baHk 3acTocoBye CTaBKy IOAAaTKy, BU3HAYEHY



3aKOHOJIAaBCTBOM Y KpaiHH.
12.4,18. Ha yac mpoBeneHHS aHTUTEepOopucTHYHOI omeparlii 3 14 xBiTHI 2014 poky mis rpomansH
VYkpainu, siKi 3apeecTpoBaHi Ta MOCTIIHO MPOKUBAIOTH a00 MEPECeNUINC Y epioa 3
14 xBitHa 2014 poky 3 HaceleHUX IYHKTIB, BU3HAUeHUX Yy 3arBep/pkeHoMy KaGinetom MiHicTpiB
VYkpainu mepeniky, Je MpOBOAMIACS aHTUTEPOPUCTHYHA oOrepaiis, yMoBH KpeauTHHX IOTrOBOpIB, IO
nependavaroTh HapaxyBaHHs Ta/abo craty TmeHi Ta/abo mrpadiB I[losuvyanbaukom banky, He
3aCTOCOBYBATH, MU LIbOMY ITpadu, neHi [1o3ndanbHIKOM He CIIIavyrThCS.
12.4.19. CropoHrn MawTh TaKOX IHII TpaBa Ta HECYTh OOOB’SI3KH, MependavyeHi 3aKOHOJIABCTBOM
VYkpainu ta npasuwiamu MIIC.
12.4.20. BigmoButu KnieHTy y 31iiiCHEHHI BUIATKOBUX OTEpalliid Ta 3yMUHUTH BUAATKOBI Omnepariii 1mo
KP Kunienra 3a posnopsypkeHHssMu KimieHTa, SIKIIO po3Mip KOLITIB HA TaKOMY PaxyHKY € MEHIIUM 3a
po3Mip 3abe3nedeHoi oO0TsHKeHHsAM BuMorn OOTsDKyBaya, B JIeHb OTpuMaHHsA (a00 HACTYITHOTO
pobodoro mHs baHky mpu HAIXOHKCHHI TOBIJIOMJICHHS IICJS 3aKiHUYCHHS ONEpalliiHOTO [HS) Ha
IT1JICTaB1 TOBIJOMJICHHS PO OOTSHKEHHS MPUUHATOrO Ha 001K baHKOM Ta BiJICYTHOCTI MMMCHMOBOI 3r0 1
OOTspKkyBaua Ha X BUMHEHHA. Y BHUNAJKY Ipena siBlieHHS 10 baHky nmuceMoBoi 3rogu OOTspKyBaua Ha
3M1iiCHEHHS BUJIaTKOBUX omepaliii 3a Paxynkom Kiienra, bank BukoHye Taki omnepaiii y BiJIOBIIHOCT1
JI0 YMOB TaKoO1 3rOJIH;
12.4.21. BigmoBuTHCS BiJ BCTAHOBJICHHS (MiATPUMAHHS) IJIOBHX BiJIHOCHH/BIIMOBUTU KIIEHTY Yy
BIIKPHUTTI paxyHKa(0OCIyroByBaHHi), y TOMY YHCI HUIAXOM PO3ipBaHHS JIIOBUX BIIHOCHH, 3aKPHUTTS
paxyHKa/BiIMOBUTHUCS BiJ MpoBeAeHHsS (iHAHCOBOI omeparllii y Bumagkax, BcTaHoBieHuMm 3Y “IIpo
3armo0iraHHs Ta NTPOTHUIII0 Jierajizamii (BIAMHBAaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM,
(biHaHCYBaHHIO TePOPHU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHS
12.4.22. Buxonysatu Ilnatixkni Bumorn OOTsDKyBaua 3 ypaxyBaHHSM OOMEXKEHb, sIKi BCTaHOBJICHI
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
12.4.23. bank mnpu 3AiMCHEHHI CIUCAaHHS KOINTIB HAa TMiACTaBl IJIATOHKHUX BUMOTr Bin OOTsHKyBada
MaliHOBHX IpaB Ha rpomoBi komrtu Ha KP KiienTa, He 3000B’s3aHui mepeBipaTH (aKTHUYHUNA CTaH
BigHocuH Mk Kiientom Ta OOTsDKyBaueM Ta TPaBOMIPHICTh HAJAHHSA IUIATDKHUX — BHMOT
OO0T1spxyBaueM. Ycsi BiMOBIAANBHICTh 32 MPABOMIPHICTh Ha/JIaHHA MIATLKHUX BUMOT OOTsDKyBadueM 10
banky noxnamaerbest Ha Kiienta Ta/abo oci0, B iHTepecax SIKMX HaKJIAJEHO OOTSKEHHS Ha MaiHOBI
npasa Ha rpomosi komty Ha KP Kiienta. Y Bunajaky BUHUKHEHHS/HasBHOCTI criopy Mix KitieHToM Ta
OOTspKkyBaueM WLIOJ0 IMPaBOMIPHOCTI HaJaHHS baHKy MiIaTLKHMX BHUMOT, baHK BHMKOHYeE IIaTDKHI
BuMorun OOTsKyBauya, a coip Mmpo 30MTKHM 3aBJaHi HaJaHHSIM IUIATIXKHUX BUMOI BHPIIIYETHCS MiX
Kiientom ta O6TsxyBauem 0e3 ydacti banky.
12.4.24. He npoBoauTtu (iHaHCOBI omepallii/He HajgaBaTu (IHAHCOBI Ta IHIII MOB'SI3aH1 MOCIYTH MPSIMO
abo onocepenkoBano 3 Kiienramu, sxi €:
* ocob6aMu Ta/abo opraHizauisiMu, SKHX BKIIOUEHO J0 Mepeltiky ocio;
* ocobamu Ta/abo oprasizalisiMy, SIKi J10Th BiJ] IMEHI Ta 3a IOpPY4YE€HHAM 0ci0 Ta/abo opraHizaiiil, SKHX
BKJIFOUEHO JI0 MEPeNiKy 0cib;
* ocobamu Ta/abo opraHizamisiMd, SKUMH TMPSAMO ab0 OMOCEPEIKOBAHO BOJIOJIIOTh YW KIHIICBUMU
OeHediiapHUMH BIACHUKAMU SIKUX € 0cO0M Ta/abo opraHizailii, SKMX BKIIOYEHO 0 TepeltiKy ocib.
BunsitkoMm € Bunanku, nepeadadeni pezomtomisimu Pagn besnexkun OOH.
He mpoBonuTH (inaHCcOBI omepariii/He HajaBaTH (DIHAHCOBI Ta iHINI MOB'S3aHI MOCIYTH HPAMO abo
oTocepeIKoBaHo, sKIo baHky Bigomo, MO KOHTpareHToM (iHaHCOBOi omeparii abo ¢iHAHCOBOIO
YCTaHOBOIO, sika 3abe3nedye 37ailicHeHHs (piHaHCOBOI omeparii € 0coOH, AKi 3a3Ha4eHi B I[bOMY ITyHKTI
[Ty6miuHoTO HOTOBOPY.
12.4.25. BinMOBUTHUCS BiJl BCTAHOBJCHHs (MiATPUMAHHS) IIOBUX BiJIHOCHH/BIAMOBUTH KIIE€HTY Y
BIJIKpUTTI paxyHKa(0OCIyroByBaHHi), y TOMY YHUCII IIJISIXOM PO3IpBaHHS AUTOBUX BIAHOCUH, 3aKPUTTS
paxyHKa/BIIMOBHUTHUCS BiJ MPOBeACHHs (hiHAHCOBOI orepartii y pasi:

3niicHeHHs 1neHTHdikanii Ta/abo Bepudikamii Kiienra (nmpeacraBuuka Kiienra), € HeMOXIuBUM, ab0
K110 y baHka BUHMKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIA€E Bij BIACHOTO iIMEHI;

BCTaHOBJICHHS KITIEHTY HEMPUITHSTHO BUCOKOTO PU3HKY;

HeHaganHs Kuientom (mpeacraBuukoMm KirieHTa) HEOOXiAHMX IOKYMEHTIB Y BIJOMOCTEH st
3MiiCHeHHsl HayexHOi mepeBipku KirieHTa, 3 METOI0 BHUKOHAHHS BHMOI 3aKOHOJABCTBA, SKE PEryIIO€



BiIHOCHHH Y c(pepi 3armodiranHs Ta mpoTHIIT Jerani3aiii(BiIMUBAHHIO) TOXOIIB, OJCPKAHUX 3TOUUHHHUM
nUIBIXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (P iIHAHCYBAHHIO PO3TOBCIOKEHHS 30pOi MacOBOTO 3HUIIICHHS;

SKIIO 3MAiMCHEHHs imeHTudikamii ocobw, Bif iMeHI abo B iHTepecax sIKOI 3a JOPYYCHHSM SKOT
MPOBOINUTHCS (DiHAHCOBA OTEpallisi, BUTOI00AepXKyBada (BUrojoHa0yBava) 3a iHaHCOBOIO OTEPAIIi€l0 €
HEMOXKJTUBUM;

noganHs Kienrom (nmpencraBaukoM Kiienta) mia gac 3aiiicHeHHs ineHTrdikamii Ta/abo Bepudikarrii
Kiienta (mormubnenoi mepeBipku Kitienta) HemocToBipHOi iH(opMarii abo momanHs iHdopmarii 3
METOIO BBEJICHHS B OMaHy baHka.
12.4.26. 3ynunuTty QiHaHCOBI omeparlii y pa3i BUHUKHEHHS 103pH, 10 BOHU MICTATh O3HAKH BUMHEHHS
KPUMIHAJIBHOTO TPaBOMOPYILIEHHS, BH3HAYeHOro KpHMiHaIbHUM KOJEKCOM YKpaiHu. 3YIUHHTH
BUJATKOBI (piHaHCOBI omeparii 3a paxynkamu Kiienta Ha migcraBi pimenas — CoemiaabHO
YIIOBHOB&KEHOT'O OPraHy - IIEHTPAIBHOTO OpraHy BUKOHABYOI BIIAJIH, IO Peati3ye NepKaBHY MOIITHKY
y cdepi 3amobiranHs Ta MPOTHIIT Jieraizaiii (BiAMUBAHHIO) JOXOiB, OJACPKAHUX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TepOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0Oi MACOBOTO 3HHUIICHHS, Y MOPSAKY
Ta y BHITQJKaX, Mepe0aYeHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
12.4.27. Jlnsa 3ano6iragds ab0 MPUIUHEHHS MOMUJIKOBHMX, HCHAJICKHUHN IUIATDKHUX omnepariii Kiienra
(iHmmx Ccy0'eKTiB IUIATDKHUX omepariii) bank 3000B’s3aHMil MiATBEP/HKYBATH iH(OPMAIIO HA
CJICKTPOHHI 3allUTH LIEHTPAIBHUX OPraHiB BUKOHABYOI BJIAJH, IO PEANi3yIOTh JEPXKABHY IMOJNITHKY Y
cdepi 3a0e3nedeHHsT OXOPOHM TpaB i CBOOOJ JIOJMHM, IHTEPECIB CYCIIbCTBA 1 JEP)KaBH, MPOTHUIIT
3II0YUHHOCTI.

13. YMoBM HaJaHHSA MOCJIYT Y CHCTeMi OHJIAWH OaHKIHT

13.1. 3aranbHi yMoBH ej1eKTPOHHOI B3aemoil y CucreMi oHy1aiiH OaHKIHT.

13.1.1.YMOBU 1BOTO pO3MiLY pErjJaMeHTYIOTh B3aeMoOBiAHOcMHU Mik Kiientom Tta bankom mpu
eJIEKTPOHHIH B3aeMoii 3a JonmoMororo ABreHTH(iKamiitHuX qanux y CucreMi OHIaiiH OaHKIHT.
13.1.2.BianoBigHo 10 yMOB Liboro aorosopy bank Hagae KiienTy mocimyru, nepeadadeHi 10roBopoMm
(moxunBocTsimMu Cucremn), a Kimient nopyuae banky 3nilicHIoBaTH onepaitiii 3 nepepaxyBaHHS KOIITIB 3
fioro PaxyHkiB, BiIKpuTHX Yy baHky, Ha iHIII MOTOYHI, Y TOMY uucli BkianHi paxyHKH, BIJIKpPHTI
KiienTom abo iHmmmu ocobamu y npomy banky Ta/abo B iHIIMX OaHKax, IIJISXOM HaJaHHA 10 banky
EnekTpoHHMX JOKYMEHTIB, OTpUMYyBaTH iH(opmariiiHi aani 3a PaxyHkamu 3a gonmomororo Cucremu
OHJIaliH OaHKIHT 3a IU1aTy BiAnoBigHO 10 TapudiB banky.

13.1.3. Byap-siki omeparii, 31iHCHEHI 3 BHUKOPUCTaHHSAM ABTEHTH(]IKalIMHUX JaHUX BHU3HAIOTHCA
3niicHeHuMu  KileHTOM Ta He MUISATaloTh OCKAap)KEHHIO, 3a BUKJIIOYEHHSM BHIAJKIB, MPSAMO
nepeadayeHnX 3aKOHOJIAaBCTBOM Y KpaiHU.

13.1.4. KnieHT NOroJIKYy€eThCs, 110 BUKOPUCTAHHS ABTEHTU(IKAIMHUX TaHUX, SIKI HaIlPaBJIAIOTHCS Ha
Homep wmoGinbHOTO Tenedony KiieHTa, € HanexxHOl 1 gocTaTHROK aBTeHTU(ikariero Kimienra,
MIATBEP/DKEHHSIM TIpaBa 3/1MCHIOBaTH omepauii y Micugx HagaHHs bankom mnociayr abo uyepes
JlvcTaHIiiHI KaHaJIM 00CITyrOBYBaHHS.

13.1.5. bank mae mpaBo 3MIHIOBATH 3MICT MOCIIYT Ta BCTAHOBIIIOBATH OOMEXEHHS Ha HAJaHHS IMOCIYT,
noctynHux KiieHTy Ha yMoBax eneKkTpoHHOI B3aemoii y Cucremi OoHaifH OaHKIHT, B TOMY YHCII, aje
HE BHMKJIIOYHO, y pa3l BIJICYTHOCTI y baHKy TeXHIYHOI MOXJIMBOCTI iX HaJaHHS, HasBHOCTI MiJ03pU
HECAHKIIIOHOBAHOTO JIOCTYIY TpeTiX ocib 10 ABreHTHdiKaliiiHux nanux KiieHra, a TakoX y BUMaJKax,
nepeadavyeHUX BHYTPIMIHIME JOKyMeHTaMu baHKy 3 MeToro 3amobiraHHs Ta MPOTHAIl Jierami3arii
(BIIMUBaAHHIO) JTOXOJIIB, OJICPKAHUX 3JTOYMHHUM IUIIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MAacOBOTO 3HMINCHHS Ta B IHIIMX BHITAJKaX, IMEPeI0AYCHUX 3aKOHOJIaBCTBOM
Ykpainu.

13.1.6. KmieHT camMocTiifHO Mae 3a0e3NmedyuTH HEAOCTYMHICTh JUIsl TPEeTiX oci0 ABTEeHTH(IKaIHHUX
JaHUX, 10 BUKOPUCTOBYETHCS 3 METOIO 3/1MCHEHHsS omepalliii, B ToMy 4ucii HajaiciaHux Ha Homep
MoOUTpHOTO Tenedony Kiienra.

13.1.7. KiieHT caMOCTiHO 1 B TOBHOMY O0Cs31 Hece PU3WK Ta BIAMOBIJANBHICTH 32 BCl HACHTIJIKH, IO
CHPUYUHEH] OTPUMAHHSAM JIOCTYIy Ta/abo0 31CHEHHSIM Omepaliil TpeTiMu ocodamMu y pa3l OTpUMaHHS
HUMH JOCTYIY 10 ABTEHTU(IKAIHHIX JaHUX, 30KpeMa 1 y BUIMaAKax 0e3rnocepeJHhOro Heo0epexHOro



9l HAaBMHUCHOTO TIOBiIOMJICHHs NaHuX KiieHToM B Oyab-sikuii croci®, Hampukiaa, Mpu TEXHIYHOMY
nepexorvieHHi iHpopMailii, HanpasieHoi Ha Homep moOinmbHOTO Tenedony Kiienta aGo 3aBojomiHHI
MoOUTbHUM Tenedonom/ SIM-kaproro (mepeBurnycky SIM-kapTH), B TOMy YMCIi, aje€ HE BUKIIOYHO, Y
3B’A3KYy 3 HEBUKOPUCTAHHSAM IEPCOHAIBHOIO HOMEpPY a0OHEHTa, IKUH BIAMOBIIHO A0 3aKOHY YKpaiHu
«[Ipo TenexoMyHiKalii» NPUCBOIOETHCS 3apEECTPOBAHOMY aOOHEHTY 3a HOro 3asBOI0 1 MOXKe
BUKOPHUCTOBYBATHUCS LIUM a0OHEHTOM (1110 3amo0irae BUKOPUCTaHHIO NIEPCOHAIBHOIO HOMEPY a0OHEHTa
TpeTiMH 0cobaMn).

13.1.8. KitieHT mOTOKYETHCS, 110 03HAHOMUBCS 3 peKoMeHaaissMu banky 111010 3a0e3neueHHs 0e3neKu
npu po6oti 3 CUCTEMOIO OHJIalH OAaHKIHT, CKOPUCTABIINCH MMOCUJIAHHAM «iH(opMaliiiiHa 6e3mnekay, 1o
po3TaiioBaHe Ha CTapTOBii CTOPIHIIL AT «ITonraBa-bank» 3a MOCUJIAHHSM
https://poltavabank.com/polityka-informaczijnoyi-bezpeky/ .

13.1.9. bank He Hece BIAMOBIIATBHOCTI 32 BIACYTHICTD IOCTYITY a00 HEKOPEKTHY poOoTy J[ucTaHiiiHmx
KaHaJiB 00CITyroByBaHHS Yy pa3i BUKOpHCTaHHS KilieHTOM JjIsl 3[MIHCHEHHSI TAKOTO JOCTYIY TEXHIYHUX
Ta MpOrpaMHUX 3ac00iB, 10 HE BiJIMOBIIal0Th BUMOTraMm baHky.

13.1.10. bank He Hece BiANOBITAIBHOCTI 32 HEKOPEKTHY poOOTY €IeKTPOHHOI MOIITH, MEPEXKi IHTEpHET,
Mepex 3B’A3KYy 110 BUHUKIU 3 OOCTaBMH, HE3aJeXKHUX BiJl baHKy Ta mpu3Beau 1O HECBOEYACHOIO
oTpuMaHHS a00 He orpuMaHHs Kiieatom SMS moBioMIIeHB/ BUITMCOK/ TOBiIOK TOmIO Bix banky. bank
3BUIBHSIETHCA B MaWHOBOI BIANOBINAIBHOCTI Yy BUNAAKY TEXHIYHMX 3001B (BIOKIIOYCHH:/
MIOIIKO/DKCHHS EJIEKTPOXKHBIICHHS Ta MeEpeX 3B 3Ky, 30iifi B poOOTI MporpamMHOrO 3a0e3redyeHHs
MIPOLIECHHTOBOTO LIEHTPY Ta/ab0 6a3 manux banky, TexHi4yHMI 301l y MIATDKHUX CUCTEMAax), a TAKOXK B
IHIINX BUMAJIKAX, IO 3HAXOATHCA 110332 MEKaMH BIUIMBY baHKy, 10 MPHU3BOIATH O HEBUKOHAHHS 200
HEHaJI&KHOro BHMKOHaHHS bankom ymoB wnporo JloroBopy. baHk He Hece BIJNOBIJAJIBHOCTI 3a
COTBOpeHHS SMS-TIOBiIOMJIEHb/ BHITMCOK/ JIOBiIOK Tomo Bix baHky, a00 HECaHKI[IOHOBaHHUU JOCTYI
710 HUX TPEeTiX 0ci0 y BUIAJKy HAaIpaBJIEeHHS Ha ajpecy eleKTpoHHoi nomrty KiieHra, mo 3a3HaueHuil y
3asBi Ha npueaHAHHA 10 JloroBopy abo iHIIOMY JOKYMEHTI, iepeadadyeHoMy bankom.

13.1.11. Croponu giiinum 3roxu i KiieHT Oe33amepedyHO MOTOMKYETHCS i3 THM, IO HOTO TMpaBoO
JucraHuiiiHoro posnopspkeHHss Paxynkamu KiieHTa BU3Hau€HO Ha YMOBax, 3a3HAYCHHUX Y LbOMY
JIOTOBOPI, Ta 3aCTOCOBYETHCSA 10 ycix 0e3 BUHATKY PaxyHkiB KiieHTa, 1m0 BiikpuTi a60 OyayTh BIIKPUTI
y MaiioyTHbOMY y baHKy.

13.2. BukopucTaHHA POCTOr0 eJ1eKTPOHHOIO MiANucy

13.2.1. Tlpu enextpoHHiil B3aemonii y Cucremi oHinaiiH OaHkiHr KilieHT MoOXe BHUKOPUCTOBYBAaTH
ABTeHTH(IKALIHUX JaHl B €JIEKTPOHHIM (popMi 3 METOI iX MpHEIHAHHS ab0 CTBOPEHHS JIOTIYHOTO
3B’SI3KY 3 IHIIMMH JaHUMU B €IEKTPOHHIHN opMi ISl miANMCaHHS X JaHuX. Taki ABTeHTUDIKAIIIHIX
JaHl B €JEeKTpoHHIN ¢opMi BHU3HAIOThCA CTOpOHAMH HPOCTHM €JIEKTPOHHUM IMIJNUCOM (Hajall 3a
tekctoM miei yactunu JloroBopy — «EIl»). Kmient, naknanatoun EIl, Moke miATBepIKyBaTH BIIacHE
BOJICBMSIBIICHHS Ha 3/1MCHEHHs omepaiiil Ta/ado miATBepKeHHS (aKTIB CKIaAaHHs/ O3HAOMIIEHHs!/
MiNUCaHHS ENEeKTPOHHUX TOBIJIOMJICHB/TIPABOUMHIB TOMIO (HaAaidi 3a TEKCTOM Ili€l YacTUHU —
«CNIEKTPOHHI JOKYMEHTH») y MICIsIX HagaHHs bankoMm mocmyr abo uepe3 JlUCTaHIWHI KaHAIW
00CIIyrOBYBaHHS.

13.2.2. CTOpoHH MOTOKYIOThCS, 1110 MEPeNTiK eNeKTPOHHUX, K1 MOXKyTh Oyt mignucani Kimientom EII
BH3HAYa€ThCsl BaHKOM BUXOJSUM 3 MOXKIIMBOCTEH 3ac00iB iH(OpMaIliifHOT CCTeMH, sIKa 3aCTOCOBYETHCS
bankoM 3a11s1 cTBOpeHHsI, 00poOIeHH s, 30epiraHHs eleKTPOHHUX JOKYMEHTIB.

13.2.3. EII mictute Bimomocti npo Kiienra (mpizBuie, iM's Ta mo Garbkosi, ID moxkymenrta, Homep
tenepony KilieHTa) 1 maTy mignucaHHs €JIEKTPOHHOrO JOKyMEHTa 1 3acBiguye (axkT (popmyBaHHA 1
nianucanHs KiienToMm nokymenTa B enekrpoHHomy Buriisifi. EIT renepyerbes 3acobamu iHpopmaniiHoi
CUCTEMHM, SIKa 3aCTOCOBYeTbCS baHKOM 3amiisi CTBOpeHHs, 0OpoOJeHHs, 30epiraHHs eJeKTPOHHUX
JOKYMEHTIB, SIK aln(aBiTHO-IM(POBA MOCTIIOBHICTH 0JTHOPA30BOI0 BUKOPUCTAHHS, Ta HAMPABIISAETHCS HA
Homep wmobGinbHOrO Tenepony Kiienra (Skmo Ha moOinbHOMY mnpuctpoi KiieHTa BCTaHOBIIEHO
noaaTkoBi cepsicu (Hampukiazn Viber, WhatsApp To1mo), siki 103BOJISIIOTE OTPUMYBATH TOBIOMIIEHHS,
Knient, mianucytoun 3asiBy Ta/abo OyAb-sSKUl TOroBip Mpo HajgaHHS bBaHKIBCHKOI MOCIYTH, B SKHX
3a3Hayae OcHOBHUN HoMep Ta JloAaTKOBUI HOMEp, MIATBEPIXKYE CBOIO 3roJly Ha oTpuMaHHsS SMS-
MOBIAOMJIEHHSI OJHUM 13 00panux bankom croco6om). EIl renepyerbcst mpu iHimitoBanHi KiieHTom
3alUTy HAa CTBOPEHHS EJIEKTPOHHOIO JOKYMEHTY NpU JOTPUMaHHI HOro KOH(]iIEHIIHHOCTI micis
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npoBeaeHHs aBTeHTU(iKanii KiieHTa, B ToMy 4Hcii 32 JJOIOMOTOI0 BCTAaHOBIICHHS (pakTy KOPEKTHOTO
BBeeHHS KitienToM ABTeHTH(IKAIMHNX JaHUX yepe3 oOpanuii uctaHiiiHuii KaHan 0OCITyrOBYBaHHSI.
13.2.4. EnexkrpoHHmii A0KyMeHT BBaxkaeThcs mignucanuMm EIl Kiienta skmo 3renepoBanuii EIT
30iraeTbcs 3 BBEACHUM Ta/a00 HagaHuM KirieHToM 3a yMOBH, 110 Yac Woro aii He muHyB. IlepeBipka EII
Ta JIOBEACHHS MUIICHOCTI EIeKTPOHHMX MJaHWX, Ha ski HakmaneHwit EIl 3ailicHroerhcst bankom 3
BUKOPUCTaHHAM HOro MpOrpaMHO-TEXHIYHHUX Ta IHHIMX 3aco0iB HUIIXOM BCTAHOBICHHA (akTy
JIOTPUMaHHS YMOB jaaHoro myHKTy JloroBopy. ¥ pasi meratuBHoro pesynbraTy mepeBipku EII, Bank
BimmoBisie KitlieHTy B mnpuiiomi eleKTpoHHOro jpokymeHrta. JlokymenTu, mianucani EIT Kiienra,
BU3HAIOTHCS PIBHO3HAUYHUMH JIOKYMEHTaM Ha TIanepoBOMY HOCII, MiJMUCAHUMHU BIIACHOPYYHHUM
nignucoM Kirienra.

13.2.5.Ctoponn Bu3HawTh, mo Yyci EnekrponHi nokymentu, minrBepmkeni EIl, € Ttakumu, 1o
niareepaxkeri KiienTtoM ocobucro. baHk 3000B’s3yeTbcsi NMpUMaTH O BUKOHAHHA JIOKYMEHTH,
nigreepmxkeni EIl. Enexkrponni nokymenTs, e nigrsepakeni EIT KiienTa, He MaloTh IOpUANYHOT CHITH,
baHKkOM He po3riIAAa0ThCS 1 HE BUKOHYIOThCS.

13.2.6. KimienT 3000B's13anuii 30epiratu B TaemHuni EIT 1 Hi 3a skuxX 0oOCTaBMH HE INepegaBaTH HOTO
TpeTiM ocobaM. VY pa3i MopylIeHHs YMOBHM, 3a3HaueHoi y mnbomy nyHKTi JloroBopy, KiieHT Hece
BIJIMOB1AAJIBHICTS 32 MOYKJIMBI HETaTUBHI HACIIIIKH.

13.2.7. Ilinnucani EIT Knienta noxkymentu 36epiratotecsi bankom 1 HampaBistoTeest KiieHTy Ha anpecy
HOro eNeKTPOHHOI MOIITH, sika Oyna HagaHa banky y 3asBi Ha npuenHanas 10 JloroBopy, abo B iHIIHMN
croci0, BcTaHOBNeHUI baHkoM, a TakoX MOXyTh OyTH HajaaHi KiieHTy Ha marnepoBOMy HOCIi B OyIb-
KM 9ac 3a 3anuToM KimieHTa.

13.2.8. EnexTpoHHi JOKyMEHTH, cCOPMOBaHI Ta MiANKCAHI MiJ 4ac eJIeKTpoHHOI B3aemonii y Cucremi
OHJIAMH OaHKIHT BU3HAIOTHCS AilicHuMU a1t CTopid 3 MoMeHTy HakianeHHs Kientom EIl B mopsiaky Ta
Ha YMOBaXx, BU3HAYEHHUX L1€}0 YacTUHOIO JloroBopy.

13.2.9. Haknanenuit KiientoMm mijx 9ac enektpoHHoi B3aemoii EIT:

(1) mipTtBepmxye BoneBusiBieHHs KiieHTa Ha iHilifOBaHHS omepamiii 3a KapTkoBuM paxyHKOM,
VKJIaJIeHHS TPAaBOYUHIB, (aKkT o3HailoMiieHHs Ta moro/ukeHHs KiieHTom 31 cdopmoBanmmu bankom
€JIEKTPOHHUMHU JJOKYMEHTaMH,

(2) 3acBiguye 1o KiieHT 03HallOMHBCS 3 YCIM TEKCTOM €JIEKTPOHHOI'O JOKYMEHTA, MOBHICTIO 3pO3YyMiB
fioro 3micT, HE Mae 3alepedeHb O TEKCTy €JIEKTPOHHOro JOKyMeHTa i1 cBifiomo HaknaB cBiii EIl y
KOHTEKCTI, lepe0auyeHOMY €JIeKTPOHHUM JOKYMEHTOM (IT1JIHICaB, TOTOAMUB, 3aCBIAUYUB TOIIO).

13.2.10. Croponu miiinuin po 3roau, mo EIl, sxuii BuxopucTtoByeTbcs KitieHTOM IpH eneKTpOHHIN
B3a€MO/Ii1, Ma€ OPUINYHY CHITY TP JOTPUMaHHI HACTYITHHX YMOB:

- EIl, mo naknanaerbes KiieHTOM Ha eNeKTpOHHMN JOKYMEHT, HampaBieHuil Ha Homep mMo6inbHOTO
tenedony Kiienra;

- 3a pe3yiabTaTaMH MEPEBIPKU BIAMOBITHO [0 3aTBEpIKEHOrO0 B baHKy MOpsAIKy CTBOPEHHS
€JIEKTPOHHOIO JoKyMeHTy, mnignucanoro EIl Kuienra, BiacyTHi OyAb-fiki 3MIHH Yy €JIEKTPOHHOMY
nokymeHTi Ta y EIl, sxuif g0riuHO 1OB’A3aHUMN 3 HUM;

- MiJ yac MiANUCAaHHS eNeKTPOHHOro jaokymeHTa KiieHT xoHTpomtoe BinacHuil EIl ta enexTpoHHMMA
JIOKyMeHT, Ha skuii Haknagaetbcss EIl; KiieHT Mae MOXIMBICTH O3HAaHOMUTHCH 31 3MICTOM
€JIEKTPOHHOTO JOKyMeHTa 10 HakiaaeHHs EIT.

13.2.11. Yxnanaroun neit [orosip KiieHT po3yMie, 10 €1EKTPOHHI TOKYMEHTH, CTBOPEHI Ta IMiJIHCaH1
BIJIMOBIAHO /10 YMOB I1b0oro [loroBopy He MOXXyTh OyTH 3amepeueHi, BIAMIHEHi, po3ipBaHi, BHU3HaHI
HEeIIMCHUM, BIIKJIMKaHI TOIIO JIUIIIE Ha Tiil MiJICTaBi, 10 BOHU MiANHCAHI/BYMHEHI B €IEKTPOHHIN Gopmi.
13.2.12. Croponu Bu3HaIOThH, 10 mporec reHepamii EIl 3acobamu iHdopMmamiifHOi cucTemMH, sKa
3aCTOCOBYETbCS baHKOM 3ayii CTBOpEHHs, OOpOOJieHHs, 30epiraHHs €JIeKTPOHHUX JOKYMEHTIB,
BUKITIOUae MOxJKBICTh MiapoOku EIT Kiienrta ta 3aificHeHHs onepatiii Ta/ado miATBep/KeHHS (aKTiB
CKJIaJIaHHsl/ O3HAMOMJICHHS/ TIAMHCAHHS EJIEeKTPOHHUX MOBiAOMJICHB/ MPaBOYHMHIB Bix iMeHi KiieHTa
HeMOXJIMBe B Oyab-akuil cnoci® kpim nepeaaul EII (Bimomocteit mono EIL, B Tomy umcni Hocis EIN)
Knientom Tpetim ocobam (B TOMY YHCIi 3 HEOOEPEKHOCTI TOILO).

13.2.13. CropoHM MNOTOKYIOThCA, 110 AyTeHTH(IKaliifHI JaHi, 1[0 BUKOPUCTOBYIOTHCS 3 METOIO
naknaaenns Kiientom EIl mpu cknagandi/ O3HaWOMIICGHHI/ MiJMUCaHHI €IEKTPOHHUX JIOKYMEHTIB
JT03BOJISIIOTH IOCTOBIPHO BCTaHOBUTH, 110 EIT HanexuTs KitieHTy Ta € 10CTOBIpHUM.



13.3. YmoBu HagaHHs goctyny 10 CucreMu OHJIaliH-0aHKIHT

13.3.1. Haganusa nmoctymy Kiienty mo Cuctemu OnnaitH-OaHKIHT (TIKITIOUEHHS) 3M1MCHIOETHCS 3a
ymoBH npuiiHATTS Kiientom YMoB nanoro [lorosopy nuisixom mignucanHs Kmientom JloroBopy mpo
BIJIKpUTTS KAPTKOBOT'O PaxyHKY, Oy/Ib-SIKOT0 1HIIOTO IOKyMEHTa 3a BcTaHOBJIeHO bankom ¢gopmoro, Ha
MiJCTaBl SIKOTO 3MIACHIOEThCs npuenHanHs Kiienta go IlyGmiunoro moroBopy «IIpo ykmamanHs
JIOTOBOPY Ha BIAKPUTTS KapTKOBOIO PaxyHKY, KPEIUTHOrO JIMITY Ta OOCIYroBYBaHHS IUIATIXKHOI
KapTKW», ycmimHoi inenTudikanii Ta Bepudikarii Kiienra.

13.3.2. bank, 3a yMOBH HasiBHOCT1 TEXHIYHOT MOXIJIMBOCTI, MOKE€ HaJaBaTH MOCIYTY MO KOPUCTYBAHHIO
Cucremoro OHJAMH OaHKIHT s iHiIiIOBaHHsA ormepariii KiieHToM Ha miacTaBi JAMCTaHIIHHUX
posnopsipkeHb KirieHTa 3 BUKOPUCTAHHSIM €JIEKTPOHHHUX PO3PAXYHKOBUX JOKYMEHTIB, MiATBEPIKECHHS
(baxTiB cKIaaHHs/ O3HAHOMIICHHS/ MIAMUCAHHS eNEKTPOHHUX OBIJOMJICHB/ IPABOYMHIB Ta 3i1ICHEHHS
omnepariiii. [Ipu ipomy, kopuctyBanHs nociyraMu CucTeMu OHJIAiiH OAHKIHT HE CKACOBYE MOXJIMBOCTI
BUKOPHCTAHHS TAaNepOBUX JOKYMEHTIB, IO HAJAIOThCS Yy BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH
MOPAIKY Ta Ha yMoBax 1boro Jloroopy. KiieHT 3000B’s13aHUN CIIJIATUTH BUHArOpOAY 3a 3A1HCHEHHS
OaHKIBChKHX oreparlliii B CucTemi oHIaifH OaHKIHT B IMOPSIIKY Ta Ha yMOBax, nepeabdadeanx Tapudamu.
13.3.3. [Jlnsa 3aidicHenHs omepauit y Cuctemi OnnailH OaHkinr KiieHT, BUKOPHCTOBYIOUM BJIAcHE
TeXHIYHEe OOJIagHaHHs (NMEPCOHANBHUN KOMIT'IOTEp, MiAKIIOYEHHH 10 Mepexi IHrepner, Ta/abo
MOOUTHbHUIN TIPUCTPiK, HA KWK 3aBaHTAXKEHO MOOUILHUK nomatok IlonraBa-baHk oHIAlH), 3aXOAUTH
gepe3 Mepexy IHTepHer, a came dYepe3 cropiHKy CHcTeMu OHJIAH OaHKIHT B MEpexXi IHTepHET
https://online.poltavabank.com/login a6o 3aBaHTaXWBIIM MOOUIBHUN JOMATOK BIAMIOBIAHO IO
orepaniiHoi cucTeMu OOpPaHOTO MOPTATUBHOTO MPUCTPOIO 3a IMOCHIIAHHSM, omyOiikoBaHUM Ha CalTi
banky. ITicns npoxomkenns yemimuoi ABtopu3aiii KiieHT Moske 3aiiicHioBaTH yci onepaii y Cucremi,
mo BusHaudeHi Jlomatky 1 10 1pOoro JOrOBOpYy, y TOMY YHCII 3a JOTIOMOTOI0 MOOUTBRHOTO O/IaTKa
[TonraBa-bank onalin, 3aBanTakeHoro KiieHTOM Ha BIIACHHN MOOIIBHUN TIPUCTPIM.

13.3.4. Jloctynm mo mepexi I[HTepHET, a TakoX 10 IHIIMX TEXHIYHHX 3acO0iB Ta MPOrpaMHOrO
3a0e3neyeHHs], M0 € HEOOXITHUMU ISl 31ACHEHHS JOCTYY Ha cTOpiHKY CHUCTEeMU OHJIAMH OaHKIHT, HE
€ mpeaMeToM 11poro JloroBopy, i 3a0e3neuyeThcst KilieHTOM caMOCTIHHO i 32 HOTO BJIACHUH KOIIIT.

13.3.5. Kuient 3a nonomororo CucreMu OHJaiH OaHKIHT iHIIIO€, a baHK BUKOHYe GaHKIBCBHKI omnepartii
BIIMOBIIHO /10 YMOB BH3HaueHHX AaHUM JloroBopom. KIli€eHT MOromKyeThCs, 110 IHIIIIOBAHHS HHUM
Oyab-sikoi omepaitii uepe3 CucreMy OHNAWH OaHKIHT € JOCTaTHIM MiATBEpKEHHSIM Toro, mo KiieHT
03HalOMUBCS 3 YUHHUMH Ha BIATNOBIIHUN MOMEHT YMOBaMH, BOHM HOMY 3pO3yMiJii, BIH TOTO/IKY€ETHCS
3 HUMM (Tmpuiimae iX) Ta MIATBEPAXKYe CBOIO 3roAy 3 HHUMH Ta CBOIO TOTOBHICTh 1 Oa)kaHHs
BUKOpHUCTOBYBaTH CUCTEMY OHJIaliH OaHKIHT.

13.3.6. Bukopucranus Kmientom Cucremu OnHnailH OaHKIHT B KOJHOMY pa3i He mo030aBiisge HOro
MO>KJIMBOCT1 3IIMCHUTH BIJMOBIAHY OaHKIBCHKY OMeEpalil0 OyAb-KHUM I1HIIMM YUHOM, NepeadaueHuM
3akoHOoJaBCcTBOM Ta JloroBopoM. KiieHT, y pa3i Bukopuctanua Cucremu OHIaiiH -OaHKIHT, 3a3/1a€eriib
MOTO/IKY€ETHCS 3 THMU PU3HKaMHU, sIK1 IpUTaMaHH1 poOoTi B Mepexi [HTepHeT.

13.3.7. 3a ymoBamu 1poro goroopy bank nHamae Kimienty noctynm no Cucremu Ta 3abesmneuye ii
nojaJbiiie oOCIyroByBaHHsa Ta (QyHKIIOHYyBaHHS. Bxin nmo Cucremu ounaitH Oankinr Kiientom moxke
31CHIOBATUCS:

e [UISIXOM BIJBIJYBAaHHS CIIELIaJIbHOTO IHTEpHET-pecypcy banky, mo 3abe3neuye goctyn 1o Cuctemu
OHJIAiH OaHKIHT Ta 3HAaXOAUThCA Ha odimiinomy caiti AT «IlonraBa-6aHK» 3a TMOCHIIAHHSIM
https://online.poltavabank.com/login,

e IIUIIXOM 3aBaHTaxeHHs KirieHTOM crerianbHOro MoounpHoro goaarka «llonraBa-0aHk OHIIANH) - HA
BJIACHUI MOOUTbHUIN TPUCTPIi.

13.3.8. OG0B 513KOBOI0 YMOBOIO JUUIsl HA/IaHHS MOCIIYTH BiJIMOBIIHO J0 JIOTOBOPY € HasBHICTH y KirienTta
KapTKOBOTO PaxyHKY, BIIKPUTOTO y HalllOHAIbHIN BajtOTi, Ta 1F0YOT0 HOMEpPA YKPaiHCHKOTO oIreparopa
MOOLTBHOTO 3B’s13KY (+380XXXXXXXXX).

13.3.9. Jlns 3aiiicHenHs poctyny no Cucremu OnnaiiH 6aHkiHT bank BukopuctoBye Homep MoOiabHOTO
tenepony Kiienra, 3a3Hauenuii B 3asBi Ha npuenHaHHs 10 JloroBopy abo MOBIJOMJICHUN B IHIIOMY
BCTaHOBJIEHOMY JloroBopom mopsiaky, Ta 3a gornoMororo SMS-noBigomiieHHsl Hampasiste [lapons 2, a
KiieHT BUKOPUCTOBYE Taki mapaMeTpu aBTeHTU(IKALli 3 ypaXyBaHHSM HACTYITHOTO:

13.3.9.1. Jlorin (Homep MoOuIBHOTO TeneoHy 3a3HaueHnd B 3asBl Ha MpUeaHAHHS 10 JloroBopy ado
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MOB1IOMJICHHH B iHIIOMY BCTaHOBJIeHOMY JloroBopom nopsaaxy, Kiienra, skuif KOpUCTY€EThCS MOCTYTOIO
Cucremu oHjaiiH OaHKIHT) - € YMOBHUM Mo3Ha4eHHsAM KirieHTa, 110 BUKOPUCTOBYETHCS JISI BXOAY B
Cuctemy onunaita 6ankinr. Jlorin He Moke OyTu 3MineHu KiienToMm.

13.3.9.2.Ilpu nepBuHHi# aBTopu3arii B Cucremi onmaiiH OankiHr bankom Hampapiserbcs [lapons 2—
cekpeTHa iHQopmarlis, Mo mepBicHO HamaHa bankoM y Tekcti SMS-mOBimOMIIGHHS Ta sKa Bimoma
BuKIIOYHO KitieHTy, 1 1o pasom 3 JloriHom BHKOPHUCTOBYEThCS Juisi aBTeHTHdikamii Kimienra npu
3MiliCHeHH1 HUM peectpaltii 7o CucTteMu OHJIaiH OaHKIHT.

13.3.9.3. [Ins ayrentudukamnii KiieaTa npu 3a1CHEHHI HUM HACTYITHOTO JIOCTYITY MICTs peecTpartii 10
Cuctemu onnaiin 6ankinr Kiienrom 3acrocoByetncs [Tapons 1.

ITaposib 1 CTBOPIOETHCS KITIEHTOM CaMOCTIMHO Ta IOBUHEH BIAINOB1IATH HACTYITHUM BUMOTaM:

- MiHIMaJIbHA KIbKICTh CUMBOJIB 8

- MOBUHEH MIiCTUTH (P Ta OYKBH (JJATHHHULIS )

- MIOBHHEH MICTUTH SIK MiHIMyM oniHy Bennky OykBy

- HE JIOIMYCKAEThCsI MPOoO1, Ta 1HII CUMBOJH (, . ; % / @ Ne Ta iH.)

[Mapons 1 moxxe Oyt 3miHeHmid Kiientom 3 BukopuctanHsM CucremMu OHJIAH OaHKIHT. ABTOpH3AIlis
KrienTa 3aiiicHIO€TbCS TIPU KOXKHOMY BXx011 y CHucteMy.

13.3.9.4. bank Hanmae Kmienty moctyn no Cucremu OnHilaiiH OaHKIHT BUKJIIOYHO Yy pasi 3IiHCHEHHS
yenimHoi aBreHTHdiKamii Kinienta. ABtentudikanis Kimienta BBakaeThCsl YCHIIIHOIO BUKIIOYHO Y pasi
BBeneHHs KimienTom npaBmwisHux Jloriny ta [laposs 1.

13.3.9.5. Ilpu 3giiicuenHi peectpauii B cuctemi «llonraBa-0aHK OHJIANMHY» KIIIEHT MOTOJKYETHCS 3
[IpaBunamu ob6ciayroByBanHs AT «[lonraBa-0aHk» (KapTKOBOTO paxyHKy, cuctema «llonraBa-0aHk
OHJalH») 3a3HaueHuMu B [lyOmiunomy noroopi AT «IlontaBa-6ank» Ilpo yknanaHHs noroBopy Ha
BIIKPHUTTS KApTKOBOTO paxyHKy, KPEIUTHOTO JIMITY Ta OOCIyroBYBaHHS IIIATDKHOI KapTKH,
MPOCTAaBUBIIU BIAMITKY «S1 TOromkKyrocs», 30KpeMa KIIE€HT HaJae€ 3roay Ha BIIKpUTTS (iHiLioe
BIIKPHUTTS) BAJIIOTHUX PaXyHKIB JJISI MOKIIMBOCTI KYITiBIIi-TIPOJIAXKY BAJIFOTH.

13.3.10.JIns  inimiroBaHHs OaHKiBCchbkuX omnepamii B Cucremi Owmninaiin  OankiHr KitieHT Moke
BukopuctoByBatu EIl -Ilaposs 2 abo 3aificHUTH 1it0 Ha migTBepKeHHs OakanHs KiieHTa, o6 Horo
nist HaOyna aHanmora MiAMUCY, HANPUKIaA, nuiaxoMm HaTuckanHs «llinTBepmkyroy/ «Jlami», 1 Takuit
crioci6 BoseBusBiIeHHs Kiienta CTOpoHM AIMIUIM 3roJy BBa)KaTH aHAJIOIOM BJIACHOPYYHOT'O MIJIMUCY
Ui 1inel, Bu3HaueHuXx 1M nyHktoMm Jlorosopy Ta IlpaBui. Ilpu mpomy: a) BiamoBigHo o ct. 207
HusinpHOro koaekcy VYkpainn CTOpoHM AIMIUIM 3rOAU  LIOJO0 MOXJIMBOIO  (JOIYCTHMOTO,
npaBoMipHoro) BukopuctanHs [lapons 2/ ananora BimacHopydHoro mignucy: (1) mpu ykianaHHi B
nonanbmiomy Mibk CropoHamu yroa 3a jomnoMoror Cucremu OnnaiiH OaHkiHr Ta/abo (2) npu
1HII[IFOBaHHI, MIATBEPIKEHHI, TOmo 3a gomomMoror Cucremu OnmaifH OaHkiHT KiieHTOM MOXITUBOT
0aHKIBCHKOI omneparlii 3a paxyHnkoM KitienTa, Binkputomy B baHky;

0) CTOpOHM AIMIIIM 3rOAM, IO BCl omepauii, yroau, JTOKYMEHTH/IHILIaTUBH, IMiJIHCaH1/3acBiueH] B
enleKTpoHHOMY BUrJsAl [laposmem 2/ aHanoroM BIAaCHOPYYHOrO MIJAINKCY BBa)KAIOTHCS IMIMUCAHUMHU
Knienrom 3 BukopuctanuaMm EIl/ ananora BnacHopyuHoro mianucy. Ilapons 2/ aHanor BIacHOpYYHOTO
MIJIMACY HE MOXe OyTH BU3HAHUM HEJIIMCHUM Yepe3 Horo elneKTpoHHy GopMmy, abo uepes Te, 110 He Mae
cTarycy KBasli(hikOBaHOTO €JIEKTPOHHOTO MiANHUCY;

B) BCl OaHKIBCBHKI omepallii, yroJay, 1HIl JOKYMEHTH/IHII[IaTUBH, 3/11CHEH] B €JIEKTPOHHOMY BUIJISIIL, €
€JIEKTPOHHUMHU JTOKYMEHTAMH 1 BBOKAIOTHCSI TAKMMH, 10 YKJIAZICHI 13 J0ep KaHHSAM MUCbMOBOI (OpMH,
1 HEe MOXYTh OYTH OCKap KeH1 uepe3 iX elNeKTpoHy hopmy;

I) PpHU3MK 1 BCIO BIANOBIAAJIBHICTG 3a HECAHKIIOHOBaHE BuKopucTaHHsa [laponst 2/ anamora
BJIACHOPYYHOTO MIAMHUCY Hece BUKIIOUHO KiieHT;

) Oyab-gKy ocoOy, sika BukopHcTana Ilapons 2/ ananora BmacHopy4yHOro mianucy, bank 6e3yMoBHO
BBakae KilieHTOM 1 He Hece BIAMOBIAAIBHOCTI, SIKIIO 11€ HE BIAMOBIAA€E M1HCHOCTI. Bynb-saka OaHKIBChKa
orepalis, yroja TOIIO0 He MOXe OyTH BiJMiHEHa, po3ipBaHa, BU3HAHA HEAIMCHOIO, BiAKIMKaHA TOLIO,
SKII0 BOHA Oyna 37iiicHeHHa 3 BUKOopucTaHHIM [laposist 2/ aHanora BIaCHOPYYHOTO MiJAINUCY;

n) ctpok mii Ilapons 2, mamanoro SMS-moBimomiieHHSIM, BU3HA4YaeThes 3a 00diKoM yacy Cucremu
Ownnaitn  O6ankiar. CTtopoHW miMinuM 3roaum, 1o o6mik dacy Cucremu OHIalH OaHKIHT MOXE HE
30iratucs 3 00JsikoM yacy 3a yacoBuM nosicoM «KuiB (GMT + 2 rogunn)» He Ounbi, Hix Ha 10 cekyHI B
Oynb-skuil MOMEHT. baHk He Hece BiMOBIIaIBLHOCTI 32 pO301KHOCTI B 001Ky yacy KiienTom Ta 06miky



gacy 3a gacoBuM nosicoM «KuiB (GMT + 2 rogunmn)» abo 3a Oyab-sKi MOXIIMBI MEPENOHH, SKi HE
n03BoJIsTH KitienTy cBoeuacHo Bukopuctatu [lapons 2, Hananuii SMS-TI0BIIOMIIEHHSM.

13.3.11. Byap-sxkuii HoBuH Ilapons 1 Ta/abo Ilapomns 2, mamanuii Kiienty bankom abo 3miHeHMI
KiientoMm BimmoBimHo 10 ymMoB JloroBopy, BH3HAIOThCS BiamoBigHO, sk I[lapoms 1 ta Ilapons 2.
[Monepenni [Tapomi 1 Ta/a6o [Tapo:i 2 BUSHAIOTHCS HEIHCHUME (HETIPABUIBHUMHU ).

13.3.12. KiieHT camMOCTiifHO Ma€ 3a0e3MeUYnTH HEeIOCTYMHICTh IS TPETiX ocid BuKopucTaHHs JloriHa,
[Maposns 1 Ta ITapons 2/ ananora BnacHOpy4HOro mianucy. KimieHT caMOcCTiifHO 1 B TOBHOMY 00cs31 Hece
BIIMOBIMAJILHICTh 3@ BCl HACHIJIKH, CIOPUYMHEHI 3AIMCHEHHSM JOCTYIy Ta/ab0 1HIIIFOBAaHHSAM
0aHKIBCHKHX oOImepalliii TperiMu ocobamu, y pas3i orpumanHs HuMH iHpopmanii npo Jlorin, ITapons 1
Ta/abo Ilaponps 2/ aHanora BIACHOPYYHOTO MIAMHUCY B OYyIb-KUH CHocCiO, 30KpemMa ajie HEBUKIIOYHO
gyepe3 OesnocepeqHe 3 HEOOEPEKHOCTI 4M 3 BijioMa moBimomiieHHs Kili€eHTOM 3a3Ha4eHOi B I[bOMY
NyHKTI KoH(pigeHmiitHO1 iHpopMalii TpeTiM ocobam, migbopy TpeTiMu ocobamu Jloriny, Ilapomio 1
ta/a6o I[Maposmro 2 Toio.

13.3.13. KnieHT Hece pW3WMK Ta HETaTHBHI HACHIJKH BTPAaTH, HE3aKOHHOTO 3aBOJIOAIHHS MOOUTbLHUM
tenedonom (BiamosigHoi SIM kaptu), Homep sikoro BusHadenuii B 3as1Bi Ha npuenHaHss 10 JloroBopy
ab0 TOBiIOMIIGHUH B I1HIIOMY BCTaHOBJIEHOMY JIOTOBOPOM MOpPSAIKY, a TaKOX PHU3UK TEXHIYHOTO
nepexoruieHHs iHdopmarii HanpasieHoi Ha Homep mobinsHOTO Tenedony Kiienra, B Tomy uuci, ane
HE BUKIIIOYHO, Y 3B’A3KY 3 HEBHKOPUCTAHHSIM MEPCOHAILHOTO HOMEpY a0OHEHTa, KM BiIMOBIIHO 10
3akony Ykpainu «IIpo TenexoMyHIKamii» MPUCBOIOETHCS 3apEECTPOBAHOMY a0OHEHTY 3a MOTO 3asABOIO i
MOK€ BHKOPUCTOBYBATHCS IIUM abOHEHTOM (IO 3amobirae BUKOPHUCTAHHIO IMEPCOHAIBHOTO HOMEPY
aboOHEHTa TPEeTiMHU 0COOaMM).

13.3.14. IIpu 3mini Homepa mob6inbHOTO Tenedony Kiient 30008’ s13anuit HagaTi 10 banky BiANoOBiIHY
MUCHMOBY 3asBY 1po 3MiHy Homepy MoOinbpHOTO Tenedony Kiienra.

13.4. Ilopsaok 3ailicHeHHs1 0aHKIBCbKUX onepaniii B CucreMi oHyIaiiH OaHKIHT:

13.4.1. Ilepenik mocmyr, MmO MOXYTh HamaBatuch Kiientam y mexax CucremMu OHJIAH OaHKIHT TIpU
BIJIBIlyBaHHI CIIEI[ialbHOTO IHTEpPHET- pecypcy banky Ta y moOiunbHOMY pomatky IlonTaBa-OaHk
OHJIAMH, MOX€ BiJPi3HITHUCH.

13.4.2. Ilpu 3niiicnenni Kiientom omepamiif y Cucremi kokHa (iHaHCOBa orepallisi TOBUHHaA OyTH
niareeppkeHa OTHOPa30BUM U(PPOBUM MAPOJIEM.

13.4.3. Po3paxyHKoBi ornepaiiii yepe3 CucreMy 37ilCHIOIOTbCS BaHKOM y Me)KaX 3a/MILIKYy TPOIIOBUX
koTiB Ha PaxyHky KiieHTa Ta BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJJABCTBA YKpPAiHU.

13.4.4.JlimiTi Ha 3AIMCHEHHS OMeEpalliil, mo HagarTbes y Mexax CucreMu, MICTATBCS Ha CaMTi
https://poltavabank.com/onlajn-banking-dlya-fizychnyh-osib/ .

13.4.5. Tlpuiinsatrs Ilnarbkaux iHCTpykui KomienTa Ha 37ificHeHHs omeparlii 3/1iHCHIOEThCS bankom
npoTsrom noroyHoro OnepariiiHoro yacy CucreMu oHIaiiH OaHKIHT.

13.4.6. bank BukoHye popydyeHHs KiieHta, mo Mictutbess y EneKTpoHHOMY poO3paxyHKOBOMY
JOKYMEHTI, 110 HajiimoB 10 banky/ npuitHsatuii bankoM npotsarom onepariiiHoro yacy banky, y neHb
ioro Hagxo/ukeHHd 10 baHky. ¥V pa3i HaaXomKeHHS po3paxyHKoBoro nokymenrta Kiienra no banky
micys 3akiHYeHHs onepauniiiHoro vacy, baHk BukOHye nopydeHHs KilieHTa, 10 MICTUTBCS y I[bOMY
PO3paxyHKOBOMY JOKYMEHTI, HE Mi3HIIIe HACTYITHOTO pOO0YOTO JHS.

13.4.7. 3 meTor0 MepepaxyBaHHs KOIITIB 3a jonoMoror Cucremu onnaiiH 6ank KiieHT odopmiioe Ta
Hanpasiige 10 banky EnekTpoHHMI TOKYMEHT, 1110 MICTUTh HACTYIHI 000B’I3KOB1 PEKBI3UTH:

- [lara i HOMep;

- Ha3ga, inenTudikaniinuii koa (HoMep) IiaTHUKA Ta HOMEpP HOTo paxyHKY;

- Ha3Ba ta ko OaHKy MIaTHUKA;

- Ha3ga, inenTudikaniiinuii koa (HoMep) oepKyBaya Ta HOMEp HOTro paxyHKY;

- Hasa Ta ko 6aHKy ofiepxyBaya;

- Cyma mudpamu;

- [Ipu3HaueHHs MIaTexKy;

Bumoru 11p0ro myHKTY He MOIIMPIOIOTHCSA Ha BUNAAKK ykiagaHHs Mk Kiientom Ta bankom JloroBopis
0aHKIBCHKMX BKJAIIB (JIEMO3MTIB) 3a jaornoMororo CHCTEeMHM OHJIAMH OaHKIHT, BIAMOBIAHO /O SIKHUX
EnexTpoHHMI TOKYMEHT MpO PO3MILIEHHS KOIITIB Ha BKJIAAHOMY (JIETIO3UTHOMY) PAaxyHKY NOBHUHEH
MICTHTH PEKBI3UTH, 3a3HaueH1 y JlogaTtky no noroBopy (3asBa Ha nmpueaHaHHs 10 [lorosopy).
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13.4.8.Y pa3i HEBIpHOro 3a3HA4YCHHS PEKBI3UTIB ab0 BIACYTHOCTI HEOOXigHOI iH(oOpMarii s
3apaxyBaHHs KOHITIB y ENekTpoHHOMY po3paxyHKOBOMY JOKYMEHTI OaHK OTpUMYyBada MOKE MOBEPHYTH
nepekas mpoTsarom 4 (4oTupbox) pobounx AHIB (B AKI BPaXOBYETHCS 1 J€Hb HAIXOKEHHA J0 OaHKY
oTpuMyBaua ENEKTpOHHOTO po3paxyHKOBOTO JOKYMEHTa), TAKUM YMHOM, KIli€eHT caMOCTiifHO MOBUHEH
NEPEBIPATH TMPOTATOM 3a3HAUYEHOrO Mepioay, 4y He Oyno 3 Ooky baHky moBepHeHb miaTexy abo
MOBIJIOMJICHB BiJl baHKy NMPO YyTOYHEHHS PEKBI3UTIB.

13.4.9. InimiroBanus Kiientom Oynp-sikoi mependadeHoi YMoBamMH OaHKIBCHKOI omeparlii BBaXKaeTbCs
3/11ICHEHHUM 32 HACTaHHA BCIX 3a3HAYEHUX HIDKYE YMOB:

1) 3niticaenns ycnimuoro goctymny Kiienra 1o Cucremu oHnaitH OaHKIHT;

2) Busznauenns KiieHTOM BCiX HEOOX1THUX ITapaMeTpiB BIAMOBITHOT OAHKIBCHKOT orepartii;

3) 3niiicnenns bankom ycmimuoi aBreHTH(]iKamii KimienTa y pasi BBeneHHs KiieHTOM mpaBHIBHOTO
3HaveHHs [lapons 2, kpiM onepartiii, 3a sKuMu BBeieHHs [lapos 2 He BUMaraeTbes.

13.4.10. bank Mae mpaBo He BHKOHATH iHilidoBaHy KiieHTOM omepariito 3a HacTaHHA Oyab-sSKOi i3
3a3HAUYEHUX HUKYE YMOB:

1) HenocratHocti Ha KaptkoBomy (ix) paxyHky (ax) KiieHta KomrTiB Juist 37iiiCHEHHS BiJIIOBiTHOT
onepariii; 2) Hesnilicnenns Kiientom omatu goctyny no Cucremu OmiiaiiH OaHKIHT, SKIIO Taka
oruiata nepeabadena Tapudamu ta/abo 6e3nocepeHbO UM J[oroBopom;

3) 3a HacTaHHS IHIIKUX YMOB, ependauyeHux M JloroBopom;

4) HasiBHICTh TTPO0JIEM TEXHIYHOTO XapaKTepy;

5) YdacHuUKOM BIIMOBIAHOI omepalii € ocoba, 10 BKJIYEHA 10 MEpeniKy ocid, MOB’sS3aHuX 13
3MIHCHEHHS TePOPUCTUIHOI AISUTBHOCTI;

6) Ilpu3HaueHHs TIaTeXKy HE Ja€ 3MOTY YiTKO BU3HAUUTHU METY 3/iliCHEHHs (iHaAHCOBOI omeparlii Ta ii
€KOHOMIYHHUH CEHC.

13.4.11. be3nocepennpo nopsaok odciayropyBanHs Kiienta B Cucremi oHiaifH OaHKIHT, B TOMY YMCI1
iHiIifoBaHHS Oy/b-KOi OaHKIBCHKOI omepallii Bu3HadaeThes [IpaBuimamu, mo mictarbest B Pozmimi 12 -
YMmoBu HaziaHHs nociyr y CucreMi oHJIaiH OaHKIHT.

13.4.12. V pa3i HasgBHOCTI y KII€HTa IIOYOTO JOTOBOPY IPO CIOXHBUMH KPEAWUT, KIIEHT MOXE
3IACHIOBAaTH IOTAIlleHHs 3a00proBaHocTi (B TOMY 4YHCII JOCTPOKOBE) 3a JONOMOIOI (YHKIT
«IOTACHTH KPEIUT». Y pa3i MOTalIeHHs KPEIUTy 3a JTOTOMOrorw aoaatky «llonraBa-0aHk OHJaiH» BiH
BBAXXAETHCSI TOBEPHYTHMM B MOMEHT 3apaxyBaHHS TIPOIIOBOi CyMH B IOBHOMY OOCS31 KpEIHUTHOI
3a00proBaHOCTI HA 3a3HAYEHMM B JOJATKY PaxXyHOK JUIsl IUIATeXy (PErysiaspHOro/I0CTPOKOBOTO).
[Toramennst ( B TOMYy YHCII JOCTPOKOBE) 3a00pProBaHOCTI (TiNa) MO KPEAUTy MO3UYAILHUKOM 3a
noroMororo noaatky IlonraBa-O0aHk oHNaliH» HE 3BUIBHSE MO3WYAIbHUKA BiJl CIUIATH BIJICOTKIB 3a
KOPHUCTYBaHHS KpEIUTOM B IEepioJl 3 MOMEHTY HapaxyBaHHS BIJICOTKIB IO OCTaHHIA poOoumit
(6aHKIBCHKUI) JCHB MICSIIA.

13.5.1. Bunaropoga baHnky Ta nmopsiioKk po3paxyHKiB mnpu oOcayropyBaHHi B Cucremi OHJIaliH
o0ankinr/ [lopsinok po3paxyHkiB:

13.5.1.1. 3a nanani bankom nocnyru 3 obcmyroByBaHHs y Cucremi oHnaiiH 6aHkiHr KiieHt crmauye
banky miaty 3a 00CIyroByBaHHs y po3Mmipax 3TiJIHO 3 YUHHUMH Ha MOMEHT HaJaHHS TaKUX MOCIYT
Tapudamu banky. Knient nopyuae banky 3ailicHioBaTH 0oroBipHe cniucanHs 3 Paxynkis KiienTa ratu
3a 006cimyroByBaHHs y Cuctemi BianosiaHo 10 Tapudis banky.

13.5.1.2. Kuient iHimiroBaHHAM Oyab-sikoi OaHKIBCBbKOi omeparlii 3a jgormomoror CHcTeMH OHJIalH
OaHKIHT MATBEPKYE, IO 0O3HAHOMJICHUH 3 YMHHIMH Ha MOMEHT Takoro iHiiitoBaHHsa Tapudamu moao0

1i€l omepariii, i MOTOKYEThCS Ha 3/[IHCHEHHS 0aHKIBCHKOT omepailii BiAmoBiqHO 10 ux Tapudis.
13.5.2. Oco0auBocti po3mimennsi BkiaaaiB (neno3utiB) 3 BukopucranHsM CucTeMH OHJIANH
OaHKIHT.

13.5.2.1. KnieHT Moyke 3p7ilicHIOBaTH po3MilleHHs BknafiB (zeno3uTiB) 3 BuUKOpUCTaHHSIM CucteMu
OHJIaliH OAHKIHT 3 ypaxyBaHHSIM ii MOX/TMBOCTEH.

13.5.2.2. 3 YmoBamu BriaaiB gizuyHux ocid KiieHT Moke o3HaiiomMuTHCh y CucTeMi OHJIaiiH OaHKIHT
abo Ha Odinifinomy caiiti banky 3a mocwitanusm https://poltavabank.com/depozyty-fizychnyh-osib/.
Jlia oTpuManHs Outbll AeTanbHOI iH(opManii KitieHT Moke 3BepHyTHCSA 10 Oy/b-SKOro HalOIMKIOTrOo
BijIineHHs baHky.

13.5.2.3. Po3mimieHHs: Ta 00CIyrOBYBaHHS BKJIAIIB 3MIMCHIOETHCS BIAMOBITHO 0 YMOB Tepen0adeHuX
VuiBepcanbuuM JloroBopoM 0aHKIBCHKOT'O OOCIYTOBYBaHHS KJIIE€HTIB — (Pi3UUHUX OCIO



https://poltavabank.com/depozyty-fizychnyh-osib/

13.5.3. OcobauBocTi KymiBJIi/mpoaaxy 0e3roTiBKoBoI iH03eMHOI BAJIIOTH 32 0€3roTiBKOBI rpUBHI 3
BukopuctanHsam Cucremu OHiaiiH OaHKIHT
13.5.3.1. Oneparii 3 KyniBi/mpoaxxy 6€3roTiBKOBOI iHO3EMHOT BATIOTH 3/1HCHIOIOTHCS 0€3 0OMEKEHHS
3a CyMOI0, SIKIIO IHIIE HE BCTAHOBJIEHO 3aKOHOJABCTBOM YKpaiHM, y TOMY YHCII HOPMAaTHBHO-
npaBoBUMH akTamu HarionanbHoro 0aHKy YKpaiHH, a TakoX BHYTpIIIHIMHU JOoKymeHTamu banky, 0e3
HasBHOCTI y KimieHTa mimcraB/3000B's13aHb y 1HO3eMHINH BamioTi. baHk Moxke caMmocTiiiHO, 0e3
JOJJATKOBOTO a00 MOMEepeaIHbOro moBioMieHHs KilieHTa, BCTAHOBJIIOBATH Ta 3MIHIOBATH OOMEKCHHS
I10JI0 CYMH OTIepallii 3 KyIiBIi/Ipoiaxy 0e3roTiBKOBOI 1IHO3EMHOT BAIIOTH 0€3 0OMEXEHHS B KiJIbKOCTI
TaKuX pasiB.
13.5.3.2. Omneparmii 3 KymiBiIi /mpoaaxy Oe3roTiBKOBOI 1HO36MHOI BAIIOTH 3AIMCHIOIOTHCS 32 KypcaMu
KYHiBJIl Ta TpONIaxy, IO 3a3HAa4eHI B MOOUIBHOMY JIO/IaTKy Ha dYac mpoBeneHHs omneparii. Kypcu
BCTaHOBIIIOIOTHCSI BaHKOM 1110/1eHHO, BPaXOBYIOUM HU3KY YMHHUKIB, 10 SIKUX MOXYTh HaJie)KaTH (B TOMY
YHCIIi, aJleé He BHKJIFOYHO): TIOTOYHHIA CTaH BAJIOTHOTO PHHKY, 0OCSTH oreparliii, BAKOHaHUX baHkoM Ta
notpebu banky. Kypcu MoxyTh .OyTH 3MiHEH1 IPOTATOM JHS.

Kypcu BanoT po3MilnyroThcs Ha caiiTi: poltavabank.com
13.5.3.3. 3 meTor0 iHIiIifOBaHHS omepalii KymiBii/mpoaaxy O0e3roTiBKOBOi iHO3eMHOiI BaitoTH KiieHT
Mae 3iiicHuTH HacTymHi Aii B Cucremi:

— 00paTtu MeHI0 «OOMIH BaJIIOTY;

— BKa3aTu CyMy KYIMIBIII/TIPOJa)Ky Ta BHJ IHO3E€MHOI BaIIOTH;

— obpatu 13 mepeniky (BumagHuii coucok) KapTkoBuii (MOTOYHUI) paxyHOK, 3 SKOro Oyze
3nilicHIoBatucs JloroBipHe crimcaHHs KOmTiB (1ani — PaxyHok criucanHs);

*sxio KiienT o6upae PaxyHok crivicaHHs B TPUBHI, TO 1€ € MiACTAaBOIO JUIs ClIMCaHHs baHKOM KOMITIB 3
nporo PaxyHKy B TPHBHI, KyIiBJi 3a TPHBHI iHO3eMHOI BaJIOTH 3a BMU3HAueHWM baHKOM Kypcom 3
MOCIIYI0UnM ii 3apaxyBaHHsAM Ha oOpanuii Kimientom KapTkoBuii paxyHOK B 1HO3€MHIi BaJItOTI;

*sxmo KimieHt obupae PaxyHok crimcanHs B iHo3eMHil BamroTi (Jomapu CIIIA, €Bpo), 11e € miacTaBoro
g cnucaHHs bankom komTiB 3 mboro KapTkoBoro paxyHKy B iHO3EMHIH BalltOTi, IPOAAXKY 1HO3EMHOI
BAJIIOTH 32 BU3HAYEHUM BaHKOM KypcoM 3 MOCIITYyIOUYHM 3apaxyBaHHIM OTPUMAHOI BiJ] POy TPUBHI
Ha oOpanuii Kinienrom KapTkoBuii paxyHOK B T'pUBHI;

— 00paTu HOMEp MOTOYHOI'O/KapTKOBOTO PAXYHKY (BUIIQJHUI CHHMCOK), HA SIKUA HEOOXIAHO 3/11HCHUTH
3apaxyBaHHs KOILTIB 3a onepartiero (naini — PaxyHok 3apaxyBaHHs);

— MICIs TOTO, SIK Ha €KpaHi 3 ABUTbCA 1HQOpMALS IPO CyMy CIMCAaHHS KOLITIB Ta CyMY 3apaxyBaHHS
KOIITIB B 3aJIeXHOCTI BiJ TUIy oOpaHoi omepauii (KymiBJIi 4Yd MpPOAAXy), HATUCHYTH Ha KHOIKY
«ITepekazatny;

— MIATBEpAWTH OIEpaIliio NUIIXOM HakiaaeHHs Enextponnoro mimnucy KiieHTta, Ays 4oro micis
orpuMmanHs OmHOpPaA30BOTrO TMapoiito, 1o Haaidae y SMS-noimomsenni abo ITYII-moBimomienHi,
BBeCTH Horo y BignoBiaHe moie CHcTeMH Ta HATHUCHYTH Ha KHOMNKY «IIpomoBXKUTHM(SKIO IIe
BuUMaraerbcs CUCTEMOIO).

KrienT mae mpaBo BiAMOBHUTHCA BiJ 31HCHEHHS omepallii KymiBIi/Mpoaaxy Oe3roTiBKOBOi 1HO3eMHOL
BAJTIOTH JI0 MOMEHTY ii MiATBEPKEHHS HAKJIaeHHIM EnexrponHoro mianucy Kiienra.
13.5.3.4. Jii, Bukonani Kmientom 3rigHo m.13.5.3.3 3 MeTor0 3miiicCHeHHs omepaiii 3 KymiBiIi/Iponaxy
0€3roTiBKOBOI 1HO3EMHOT BaIOTH 3a JoroMororo CructemMu oHJIaliH OaHKIHT PO3IiHIOIThECA KitieHToM Ta
bankom sk 3asBa mpo KymiBmo a0o mpojax Oe3roTiBKOBOi 1HO3eMHOI BamoTH (/lucraniiiine
posnopsipkennst). [lpu  dopmyBanni JluctaniiiHoro posnopspkeHHs KilieHT 3a3Hayae HaCTymHI
nmapaMeTpu orleparlii: cyma, BallloTa, HOMEPH BIACHUX paxyHKiB. KIi€HT MiATBEpIKYe CBOIO 3TOAY
3MIMCHATH OMEpAIliio 3 KyMiBJIi/Poaxy Oe3roTiBKOBOI 1HO3EMHOI BallfOTH 3a KypcoMm baHky miisxom
nignucands  JlucranniifiHoro posnopsmkeHHs EnextponHuM migmucoM. CTOpPOHU BH3HAIOTh, IO
Enextponnuit qokymeHT, 3aBipenuid Enmexkrponnum mignucom KitieHTa, € Takum, IO MATBEPIHKCHHI
Knientom ocobucto. KiieHT Moxke 3miiiCHUTH BiIKIWKaHHSA JIMCTaHIIIHOTO PO3MOPSKEHHS Ha
KyHiB/I10/ Tiposiaxk 0e3roTiBKOBOi 1HO3€MHOI BaIIOTH (BIIMOBHUTHUCH BiJ| 3/11ICHEHHS Omepallii) 10 MOMEHTY
MiIUCaHHs oro EneKTpoHHUM TiAMHCOM.

3 MOMeHTY HaZaHHs J{ucTaHLiiHOrO pO3NOpPsKEHHS y OPSAAKY, Hepeadadenomy Buile, KiieHT nopydae
banky cnucaru komTu 3 BIAaCHUX PaxyHKIB Ui KyMiBII/IPOAaXy 1HO3EMHOI BAIOTU 3 MOJATBIIUM
3apaxyBaHHIM KOIITIB Ha BiacH1 Paxynku Kiienra.
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Banrora PaxyHKy criicaHHsI He MOJKE CIIIBIIaJaTH 13 BaMIOTOI0 PaxyHKy 3apaxyBaHHS.

13.5.3.5. banx wmoxe BiamoButH Kiienty y BuxkoHaHHi JIUCTaHIIMHOTO PpO3MOPSIHKCHHS 3
KYMIBIII/TIpOAa)Ky 6€3roTiBKOBOI iHO3€MHOI B HACTYITHUX BHITaJKaX (TIEpEIiK HE € BUYEPITHUM):

e PaxyHOK cnucaHHs/3apaxyBaHHs € HEaKTUBHUM, 3a0JJOKOBaHUM a00 3aKpUTHUM;

e  SKIIO JUIsl BUKOHAHHSA onepalii HelocTaTHbO KowTiB Ha Paxynky KiieHra (3 ypaxyBaHHSM CyMu
KoMicii, B pa3i i BcraHoBIeHHs bankom);

e gkmo 3a Paxynkamu KiieHTa mepeBHUINEHO JIIMIT Ha oOmepalii KyIiBII/Mpoaaxy Oe3roTiBKOBOI
1HO3eMHOI BaIIOTH y pO3Mipi, BU3HAUEHOMY HOPMAaTHUBHO-IIpaBOBUMM akTamu HBY, 3akoHOmaBcTBOM
VYkpainu abo bankowm;

e ko baHK BUKOHYe JOKYMEHT Ipo apemT ado NMPUMYCOBE CIMCaHHS KOWITIB 3 PaxyHky, sikuit
BHKOPHUCTOBYETHCS KilieHTOM IS KyMTiBiIi @00 MPOIaXKy iIHO3EMHOT BATIOTH;

® B IHIIMX BUNIAJKAaX, epeadaueHuX YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

IIpo neBukoHanHs EnekrpoHHOro nokymenrta bank noigomiisie KiieHTa B MOMEHT 3711 CHEHHs onepatii
13 3a3HAYCHHAM MPUYMHMA TAKOTO HEBUKOHAHHS IIISXOM BHUBEIEHHS EJIEKTPOHHOIO IMOBIIOMIICHHS Yy
Cucremi.

13.5.3.6. [ndopmaris mpo cymy KymieHoi a00 MpoaHoi iIHO3EMHOT BAIIOTH 3a3Ha4ae€Thes y Bunucti mpo
pyX KOWITiB, IO HajxaeTbcsi KiieHTy B MOpSAKY Ta CTPOKH, MependadeHi UM YHIBEpCaJIbHUM
noroBopoM. CTOPOHHU JOMOBHIIMCH, IO Y BUTNAJAKY, sSKmio JlucraHiiiiHe po3nopspkeHHs Bin KiieHra
Oyno orpumano bankom He B Omepauiitauii (poOouuit) AeHb, oneparis 3 KyIMiBIi/IPoAaxXy 1HO3eMHOI
BamoTH Oyne BimoOpaxena y Bumumcni y nepmmii Omnepamidinuii (poOoumii) nens banky micis
OTpPUMaHHS 3a3Ha4eHOro J{MCTaHIIIHOTO pO3MOPSHKEHHS.

13.6. KiienT mae npaBo B CucrteMi OH/IaliH OaAHKIHT:

13.6.1. 3niticHioBatu goctyn A0 CucteMu OHJIallH OAHKIHT B OyAb-sIKUN Yac 3a BIacHUM OakaHHSM 24
TOAWHU 7 AHIB HA THXK/ICHB.

13.6.2. InimitoBatu 3a momomororo CucTeMH OHJIAMH OaHKIHT OaHKIBCHKI omepallii Ha BHU3HAYCHHX
YMOBax JIOTOBODY.

13.6.3. Bumaratu Bin banka namanHs B npumimieHHi banky a0o B iHmMIA crmoci® 3a JOMOBIEHICTIO
CTopiH JOKYMEHTAJIBHOTO MiATBEp/KEHHs 3/icHeHHs Kiientom OankiBchkoi omepaiii B Cucremi
OHJIalH OAHKIHT He Mi3Hime 5 (11’ATH) POKIB MICJsI IPOBEACHHS OIepalii.

13.7. bank mae npaBo B Cucremi oHJ1aiiH OaHKIHT:

13.7.1. B Oyab-skuii yac 3a BJIACHOIO 1HII[IATMBOIO Ta HA BJIACHUI pPO3CYA 3MIHMTH YMOBH JOCTYIY
Ta/abo kopuctyBaHHs CuHcTeMOIO OHJalH OaHKIHI 3 TMOBIIOMJIEHHAM HOpo Taki 3MiHM Kiienra y
NOpSAKY, epedauyeHoMy JaHuM J{oroBopom.

13.7.2. Bumaratu Big Kiienta n01aTkoBi JOKYMEHTH Ta BIJOMOCTI, 1[0 JAIOTh 3MOTY BU3HAYUTH METY
Ta €eKOHOMIYHUH ceHC (PiHaHCOBUX omepariil.

13.7.3. 3ynuHuTty npoBeeHHs (pIHAHCOBUX omepaii 3a paxyHkamu KitieHTa y pas3i HeHaJJaHHS Ha 3aIUT
banky yTouHeHHs iHpOpMallii 3riIHO BUMOT 3aKOHOAABCTBA Y KpaiHU.

13.7.4. 3abnokyBatu noctyn Kiienta no Cucremu oHnaiiH OaHKIHT y pa3l HacTaHHA OyJb-gKoi 3
HACTYMHHUX YMOB:

- 371licHeHHs 3 (TphOX) MOCHUIb HeBAMKUX cpod BBoay [lapos 1;

- 3ailicHeHHs 3 (TpbOX) MOCMIIb HeBAAIUX crpod BBoay [lapons 2;

- Ha MiJcTaBl 3asBU/3BepHEHH KitieHTa;

- He HaJaHHs iHopMarlii, nependadeHoi um JJoroBopom.

13.7.5. bnokyBatn poctyn ao Cucrtemu OHIAWH OaHKIHT y pa3i BukopuctanHs KieHtom mis
3IACHEHHS JIOCTYIYy TEXHIYHUX Ta MPOrpaMHMX 3aco0iB, II0 HE BIAMOBiAai0Th BUMoram banky, abo
BurnHEHHsI KimieHTOM 1HIMX JiH, 110 HE BIAMOBIAaI0TH BUMOTaM [IpaBui, a TakoX 3 METOIO 3/iHCHEHHS
npodUIAKTUYHUX Ta peMOHTHUX poOiT. Kpim Toro bank mae mpaBo 6mokyBaTu noctyn a0 Cuctemu
OmnnaiiH OaHKIHT TNpPU HAABHOCTI OOCTaBUH, SIKI CBiAYaTh IPO HECAHKI[IOHOBaHE/ HEMpaBOMIpHE
BukopuctanHa Cucremu OHnaifH GaHKIHT a00 BUHUKHEHHS y BaHKy mijjo3pu 1mo0 HMOBIPHOI 3arpo3u
HE3aKOHHOTO BUKOpHCTaHHA CUCTEMU OHJIaiH OaHKIHT.

13.7.6. Ilpu peectparii kmieHTa B cuctemi «llonraBa-0aHk OHIalH» y pas3l BIJICYTHOCTI y KII€HTa
BIJIKpUTUX PaxXyHKIB B IHO3EMHUX BaJIFOTaX, BIIKPUBATH JIaHI PaXyHKHU;

13.7.7. Knient 3000B’s13aHuit He 311iicHIOBaTH B CUCTEMI OHJIAH OAaHKIHT Aii, 10 MOXYTh IPU3BECTH 110



HEMOXJIMBOCTI TOCTIHHOTO ab0 THMYacoBOro BHUKOpUCTaHHS CHCTeMH OHJAMH OaHKIHT IHIIMMHU
kimentamu banky. Y pasi mopymenHs KimieHTOM 11boro 3000B's3aHHS, KOMIEHCYBaTH baHKy, 1HIIUM
KIII€EHTaM, CIIPUYMHEH] BiqnoBiHUMH JisiMu KirieHTa 30UTKH B TOBHOMY PO3MIpi.

13.7.8. bank 3000B's3aHuii 3abe3nedyBatn KoHpiaeHIiHICT, 1H(OpMmali mpo Kiienta Ta #oro
oreparrisix, 31iicHeHuX Ta/abo iHinioBannx B CucTeMi OHJIAH OaHKIHT.

13.7.9. bank He Hece BIANMOBITAIBHICTH 3a BIACYTHICTH AocTymy a0 CucreMu OHJIAiH OaHKIHT abo
HEKOPEeKTHY poboty CucTemu OHJaH OAHKIHT y pa3i BUKOpUCTaHHS KiieHTOM 1yist 31ICHEHHS TaKOTO
JOCTYIy TEXHIYHUX Ta MPOrPaMHHUX 3ac00iB, 110 HE BIJANOBIIAIOTH BUMOraM baHKy, a00 BUYMHEHHS
Knientrom iHImMX Aiif, 110 HE BiANOBiTalOTh BUMoram I[IpaBui, a TakoX y BUIAJKY OTPUMAHHS TPETIMH
ocobamu iHdopmamii npo Jlorin, I[lapoms 1, Ilapomp 2 B Oyab-skuii cmocid, 30Kpema, depes
Oe3mnocepeiHe HeoOepexHEe UM HaBMUCHE ToBigomieHHs Kmientom abo minbopom Jlorina, ITapomns 1,
[Taposns 2 TpetiMu ocobamu TOIIIO.

13.7.9. KiieHT yCBiIOMITIOE BIAMOBITHUI PU3UK CAMOCTIHHO i B TIOBHOMY 0OCS31 HECE BiAMOBIIAbHICTH
3a BC1 HACJIJIKH, CIPUYMHEH] BU3HaueHUMH B 11. 13.7.9. Po3niny 13 nporo JloroBopy nogisimu.

14. Tlopsaaok 3ailiCHeHHSI IOTOBiPHOT0 CITUCAHHS

14.1. Tlopsinok iHiitOBaHHS TMepeKa3y TMpH JOTOBIPHOMY CIIMCAaHHI KOINTIB BPETyJIbOBAHUI
3aKOHOJIaBCTBOM YKpaiHu, 30kpema, crarreto 1071 LusineHOTO KOnekcy Ykpainu, «IHCTpyKIi€ro mpo
0€3roTiBKOB1 pO3paxyHKH B HAIIOHAJbHIN BaJlOTI KOPUCTYBAYiB IJIATLKHHUX IOCIYT», 3aTBEPIKEHOL
nocraHoBoto [IpaBminnsa HamionaneHoro 6anky Ykpainu Bix 29.07.2022 Ne 163.

14.2. [Tignucannsim 1poro JloroBopy Kiient nopyuae banky, a bank mae mpaBo B MOpSIKY
JIOTOBIPHOTO CIMCaHHS, cnucyBaTh 3 Oyab-sikoro KP Kiienta, mo mMoxxe OyTH BiIKpUTHH OCTaHHBOMY
Ha mifcTaBi 1boro JloroBopy, rpomoBi KOIITH Ta HAIPABJIATH X Ha BUKOHAHHS I'POILOBUX 3000B’sI3aHb
Kinienra 3a num JloroBopoM Ta/abo 3a Oyab-KMMH JOTOBOPaMH, IO YKJaJeHi, OyIyTh YKIaaeHi Mix
Knientom Ta bankoM, ctopoHamu 3a skuMu € Kinient ta bank Ta/abo0 Ha BHMKOHAHHsS TPOLIOBUX
3000B’A3aHb Oynb-fKOi 1HIIOI OCcOOM, B 3a0e3neueHHs BUKOHAHHS skux KilleHT yknaB/ yknane
BIMOBIAHI JoroBopu 3 bankom, croponamu 3a skumu € Kmient ta bank, B TomMy uucnii, ane He
BUKIIIOYHO, IOTOBOPaMU MOPYKH, 3a ssIKUMHU KilieHT mopyuuBcs 3a BUKOHAaHHS OyIb-IKOI0 0C00010 Oy1b-
SAKHX 3000B’s13aHb nepel baHKOM, TOroBOpaMu 3acTaBW/IOTEKH, 3 METOI 3a0e3MeyYeHHs 3BEpHEHHS
CTSTHEHHA Ha 3acTaBieHe MaiiHo KiieHta a6o 3 MeToro 3amoOiraHHs 3BEpHEHHS CTSATHEHHS Ha
3actaBiieHe MaiiHO KitieHTa, JOroBopamu JOpPYYEHHS/KOMICIT 3a ymMoBaMH sSKkMX baHk BumHse naii B
iHTepecax 1 3a paxyHok KiieHra, noroBopamu, Ha mijcTtaBi skux bank Hanas KiieHnTy/Oynp-skiil ocoOi
KpenuT Ta/abo BiakpuB KpenuTHuil mimit, Ta/abo kpeaut, Ta/abo HalaB akpeaUTHUB, Ta/abo Ha/aaB
rapaHTiio, Ta/abo aBallOBaB/BpaxyBaB BeKcelll, Ta/abo HaOyB npaB Bumoru 1o Kiienra/0yap-sa1koi ocoou
(Ha miacTaBl AOroBOpiB (PAKTOPUHTY a0O BIACTYIUIEHHS NpaBa BHMOTH), TEPMIH UM OCTaHHIN JeHb
CTPOKY BHUKOHAHHS SKMX HacTaB, a00 BHKOHAHHS SIKUX IPOCTPOYEHO, a00 MpU HACTaHHI I1HIIHUX
o0CTaBMH, NepeadayeHux BiNOBITHUM aoroBopoM Mixk Kimientom ta bankom (3a BuGopom banky) y
CyMi, HEOOXI1/IHI}A A1 BUKOHAHHS Takux 3000B’s3aHb KiieHTa, a y BIAMOBIIHMX BHUIAAKaX — TPETHOI
0co0u (SIKIIIO TPOIIOBUX KOIITIB HAa PaXxyHKY HE JOCTaTHbO — B PO3Mipi 3aJIMIIKY KOIITIB Ha PaxyHKy, 3a
BI/IMOBITHMM JIOTOBOPOM 3 baHKOM Ha JIeHb CIHMCAHHS BIAMOBITHUX CYM TPOIIOBUX KOIITIB, & TAKOXK Y
pa3i HeoOXigHOCTi 3aificHeHHs KiieHTOM KymiBii/mpoaaxy iHO3eMHOI BalIOTH ILUIAXOM IOJAHHS
HaJIe)KHUM YUHOM O(GOpPMIICHOT 3a BCTAaHOBJICHOI bankoM (dopmoro 3asBu Mpo Mpoaax abo KyMiBIIO
iHO3eMHO1 BamOTH 1 Jopyuatoun banky (Hazminsge baHk mnpaBoM) Ha yMoBax, nepeadadeHux
BIIMOBITHUMH 3asiBaMH CaMOCTIMHO TIepepaxoByBaTH 3 PaxyHKy: a) cymy JUisl KYMiBII/TIPOJAXy
1HO3eMHO1 BaJIOTH Ha paxyHOK baHKy 3a pekBizuTamu, BKa3aHUMH y BianoBiaHil 3asBi Kiienra. Cyma
IPOIIOBOTO MOKPUTTS Yy BHUMAAKY KYMIBIlI 1HO3EMHOI BaIOTH 32 HAIllOHAJIbHY BaIIOTY YKpaiHu
BHU3HAYa€ThCsl BaHKOM BUXOASYM 3 CyM 1HO3EMHOI BAJIOTH, IO KYNYETbCSA, Ta KYypCy, 3a3HAYEHOTO
KiienTom y BiamoBiaHiN 3asaB1. Y BuUnaaky npoaaxy KilieHTOM 1HO3eMHOI BaJdlOTH TPOILIOBE MOKPUTTS
BHU3HAYA€THCS K CyMa 1HO3EMHOI BaIOTH, L0 MPOMOHYETHCS 1O MPOJaxy;0) cymy KoOMicCiiHOT
BuHaropoju banky y rpuBHsx 3rigHo Tapudis banky, Ha paxyHok baHky 3a pekBi3uTaMu, BKa3aHUMU y
BiMOBiAHIN 3asBi Kimienra. Po3mip xomiciiiHOi BuHAaropoau, Bu3HaueHuid y Tapudax B mporeHTHOMY



CMIBBiAHOIIEHHI, BU3HAYAETHCS y BIICOTKAX BiJ CyMHU omeparlii, 32 MPOBEACHHS SKOI BOHA CIHCYETHCS
(crutauyeThes), a SKIIO OMEparliss MPOBOAUTHCS B 1HO3EMHINH BallIOTI, PO3MIp BUHArOpOJHM TaKOX
MepepaxoBYEThCs B TPUBHI 32 O(ImiifHUM KypcoM, BCTaHOBJICHMM HamioHanbHMM OaHKOM YKpaiHu Ha
JeHb il craty (crnmcaHHs). J[oroBipHe cmucaHHs, IO BKa3aHe B IIbOMY HYHKTI HE TOTpelye
odopmiieHHs 3asBOK HA JIOTOBIPHE CIMCAHHS Ta, 32 HASBHOCTI B baHKy Takoi HEOOXiTHOCTI, MOXKe OyTH
3IIHCHEHO MUISIXOM JIOTOBIPHOTO CITMCAHHS KOINTIB 3 OJJHOTO paxyHKY KitieHTa Ha iHIINI HOTO paXxyHOK,
3 MOCTIIYIOUYMM CIIMCAHHIM 3 OCTAaHHBOTO PAXYHKY LIMX KOIITIB HAa KOPUCTh baHKy.

14.3. 'V pas3i BiacyTHOCTI a00 HEIOCTATHOCTI KOMTIB Ha Oyap-skomy 3 KP Kiienra, mo BiKpuTi uu
MOXyTb Oyt BigkpuTi KieHTOBI Ha migctaBi 1poro JloroBopy y BaIIOTi, IO BIJANOBiJA€ BaIOTI
3000B’s13aHHS, 3 METOK 3IHCHEHHS JOTOBIPHOTO CHHMCaHHS, 10 BkasaHe B1.14.2 mporo [lorosopy,
Knient, xepyrouncs HopMamu cT.26 3akony Ykpainu «[Ipo miaTikHi cuUCTEeMH Ta Nepeka3 KOIITIB B
Vkpaini», nopyudae banky, a bank Mae npaBo B MOPSAJIKY JOTOBIPHOTO CIMCAaHHS CHUCYBaTH I'DOILIOBI
KOIITH 3 OyIb-IKMX IHIIMX paxyHKiB KiieHTa, BigkpuTux B baHKy B BajitoTax BiIMIHHUX BiJl BaIIOTH
3000B’s13aHHSA, Y CyMi, 110 HE mepeBuInye 3aboproBanocTi KiieHTa/Oynb-sk0i 0coOM 3a BIATOBIIHUM
noroBopoM 3 baHkoMm (cTOpoHOIO 3a sikWM € BaHK) Ha JIGHb CIIHCAHHS BIATIOBIHUX CYM TI'POIIOBHX
KOIITIB, IO BHM3HAYAE€THCA 3 YypaxyBaHHSAM Kypcy KyMiBJII 1HO3€MHOI BaJIOTH BCTaHOBJIEHOTO
YIIOBHOBaKEHMM baHKOM Ha JIeHb CIIMCAHHA Ta 3/1HCHIOBATH MOJAIBIINNA MPOJAK CIIMCAHOI BAJTIOTH HA
MDKOaHKIBCBKOMY BaIIOTHOMY PUHKY YKpaiHU 3a KypCcOM YIOBHOBaXK€HOTo baHKy Ha 1eHb MpOJaxy Ta
HANpaBJISITH TPOMIOBI KOMITH, OTPUMAaHI BiJ MPOJAXy CHUCAHOI BAJTIOTH Ta MPOJAHOI BAJIIOTH HA
BHUKOHaHHS I'poloBUX 3000B’s3aHb KitienTta 3a mum JloroBopom ta/abo 3a 0yab-sIKUMH 1IOTOBOPAMHU, 1110
yKIIajeHi, OyayTh yknaaeHi mix Kiiearom ta bankowm, cropornamu 3a sikumu € Kitient ta bank Ta/abo Ha
BUKOHAHHSI TPOLIOBHUX 3000B’si3aHb OyJb-AKOi 1HIIOT 0coOu, B 3a0e3meueHHs] BUKOHAHHS sSKux KiieHT
yKJIaB/ yKIIaje BiAmoBigHi goroBopu 3 bankowm, ctoponamu 3a skumu € KiieHt Ta bank, B TOMy 4ucii,
aJie He BUKJIIOYHO, IOTOBOPAMHU HOPYKH, 3a siIKuMH KilieHT mopy4yuBCst 3a BUKOHAHHS Oy/Ib-5IKO0 0CO000
OyIb-sIKUX 3000B’s3aHb Tiepen baHKOM, JIOTOBOpaMHU 3aCTaBU/IIOTEKH, 3 METOK 3a0e3MCUYCHHS
3BEpHEHHs CTATHEHHs Ha 3acTaBieHe MaiiHo KilieHTa ab6o 3 MeToro 3anmo0iraHHsi 3BE€pHEHHS CTSATHEHHS
Ha 3actaBiieHe MaitHO KirieHTa, moroBopamu J0opy4YeHHS/KOMICIi 3a yMoBaMu skux baHk BumHs€ il B
iHTepecax 1 3a paxyHok KiieHta, noroBopamu, Ha mijacrasi sikux bank HanaB KiienTy/Oyab-skiit ocobi
Kpeaut Ta/abo BiakpusB KpenutHuii mimiT, Ta/abo Kpenut, Ta/abo HajaB rapaHTiio, Ta/abo HaOyB mpaB
BuMoru 10 Kiienta/Oynp-skoi ocoOu (Ha mifcTaBi JOroBOpiB (pakTopuHTy a0o BIACTYIUJICHHS IpaBa
BUMOTH), TE€PMIH UM OCTaHHIA JEHb CTPOKY BHUKOHAHHS SKUX HacTaB, a00 BHUKOHAHHS SKHUX
IIPOCTPOYEHO, y CyMi, II0 BHU3HAYA€THCS 3a MPABUJIOM BKa3aHUM B 1bOMYy NMyHKTI. CHHUCAaHHSA CymH
IPOIIOBUX KOIITIB y po3Mipi Ta NOPSAIKY, 1110 BUBHAYAETHCS 3TIHO 3 YMOBAaMU LIbOTO MYHKTY JloroBopy
He noTpedye HaaHHs 3asBOK Ha JOTOBIPHE CIIMCAHHS Ta 3/11IHCHIOEThCS Ha MijcTaBi 1iboro Jlorosopy.

14.4.  Kuient nopydae banky, a bank Mae mpaBo B HOpsiIKYy JOTOBipHOro crucaHHsa [lnatixauMu
iHCTpyKLisMu ciucyBatu 3 KP komitu, B ToMy 4HciIi, ajge He BUKIIIOYHO:

14.4.1. B po3mipi, 10 AOPiBHIOE a00 EKBIBAJIEHTHUM cymi KomTiB, ciutadeHux bankom MIIC mo
oneparisx no KP, y T.u. 3 Bukopucranusm Kaptku, 3aiiicHenux He yepe3 baHk, Ta HampaBnaTu ix Ha
BIJIIKOAYBaHHS BUTpaT, noHeceHUX bankom Ha kopucts MIIC y 3B’43Ky 13 3I1HCHEHHSM TakKuX
omnepariiii. CrincaHHs 3a3HauY€HUX KOILTIB 31MCHIOETbCS HA BUKOHAHHS BUMOT €KBaipiB, BUCTABJIEHUX
no omnatu yepe3 MIIC, ne miznime 45 (Copoka 1m’sTn) KaJeHIapHUX JIHIB 3 1aTH MPOBEJCHHS Omeparlii.
[Ipu upomy, B pasi Brpatu Kaptku, bank cnucye cymu KoITiB 32 BAMOTaMH, BUCTaBJIEHUMHU /10 OILIaTH
3a mepioJl, 0 MUHYB 3 MOMEHTY BUsBIeHHs [lepkatenem Brparu KapTku 10 MOMEHTY ojeprkaHHs
bankom mnoBigominenus Bin [epxatens npo Brpary Kaprtku, niaTBepakeHOro HOro mnucbMOBOIO
3asiBOIO 3TigHO 3 MyHKTOM 12.1.14. iporo [JoroBopy;

14.4.2. B po3mipi, IO TOPIiBHIOE:

14.4.2.1.cymi rpomoBHX KOIITIB, mo Oyna panime HagaHa bankom KiieHTy 0€3 HasBHOCTI Ha TO
JOCTaTHIX TPaBOBUX IMiACTaB, ab0o y BHIAgKax, KOJM Taki MiACTaBH BiJMaliH, 30KpeMa BHACIIJIOK
onpotectyBanHss MIIC omnepamiii kimieHTa Ta/abo y paszl OTpUMaHHS MMATBEPIDKEHHS IIOJ0
6e3micTaBHOrO BijmkoayBaHHs bankom KiieHTy rpomioBHX KOMITIB 3a HEYCHIIIHMMHU OMNepalisiMi B
6ankomarax (IITKC) Tomro Ta

14.4.2.2.cymi npolieHTIB HapaxoBaHuX 3a cTaBkoro 0,01 % piyHUX, 110 HAPAXOBYIOTHCSA HA CYMYy TaKHUX



KOIIITIB 32 BECh Yac 0€3MiICTaBHOI'O KOPUCTYBAHHS KOIITAMH.

14.4.2.3. B pa3i Benenns KP B rpuBHiX - y po3Mipi BuUHaropoau banky Ta iHIIMX cyM, mependadueHux
Tapudamu;

14.4.3. B pasi Beaenus KP B momapax CILIA abo €Bpo - y po3mipi ekBiBaJeHTYy BUHaropoau banky Ta
1HIIKX cyM, aKi nependayeni Tapudamu i mipsraroTsh ciuiati banky, 3a oQiiifHIM KypcoM T'pUBHI 0
nonapy CIHIA abo €Bpo, BctaHOBiIeHMM HarioHaabHUM OaHKOM YKpaiHM Ha JI€Hb CIIMCAHHS CyMH 3
KP, 3 momanpmmmM mpogakeM cTarHeHoi iHo3eMHOI Bamotu Ha MBPY Big imeni KiieHTa 3a Tum xe
KypcoM. baHk nepepaxoBye rpuBHEBHUIl €KBIBAJIEHT MPOJAHOI 1HO3EMHOI BaJIIOTH Ha CIUIATY BUHATOPOIU
banky Ta iHmmx cym, nependauenux Tapudamu 6e3 momnepenuvoro 3apaxyBanns Ha KP Kiienra;
14.44.y cymi BHHAaropoau 3a MOCIYrd, IO HAAAKOTHCS 3a UM JloroBOpOM 3rigHO 3 pO3MipaMu
BUHAropoau nependaueHumu Tapudamu;

14.45.y cymi mpoueHTiB, HapaxoBaHuMx Ha cymy KpemutHoro mimity Ta/abo HecankuioHoBaHOi
3a00pPTrOBaHOCTI;

144.6.y cymi, HeoOXximHIA mua morameHHs 3aboproBaHocti 3a KpeguTHoro mimity Ta/abo
HecankiionoBaHo0 3a00proBaHiCTIO;

14.4.7. 3rinHo 3 ymoBamu 110r0 JloroBopy B cymi ¢aktuunoro 3anmumky Ha KP, mo 3akpuBaerbes, s
HACTYITHOTO X Mepekasy;

14.5. 'V pasi BiacyrHocTi abo HemoctaTHOCTI kowmTiB y BamoTi KP Ha paxynkax [epxarens amns
BUKOHAHHS JIOTOBIPHOTO CIMCaHHA BaHK Mae mpaBo Ha JOTOBipHE CHHCAaHHS (CTATHEHHs) KOIITIB 3
OyIb-sIKUX 1HIIUX paxyHKiB JlepkaTens, B T.4. BIOKPUTHX B baHKy B BaJtoTax BiJIMIHHUX BiJ BaJlOTH
KP, B po3Mipi, €KBIBaJICGHTHOMY CyMi CIIMCaHHS, IIO BH3HAYAETHCSA 3a MOTOYHUM KypCOM Ha JICHb
IpOAaXy, Ta MPOAAX CTATHEHOI BamOTH Ha MiKOAaHKIBCBKOMY BaJIIOTHOMY PHMHKY YKpaiHM Ta/abo
MDKHApPOJHHUX BAJIOTHUX PHHKAX 32 MOTOYHUM KypCOM Ha JIeHb MPOJaxy. baHK peaiizye CBO€ mpaBo y
BIJIIIOBITHOCTI 3 BUMOI'aMH YMHHOI'O 3aKOHOJaBcTBa YKpainu. KomiciliHa BUHaropoja, HajlexxHa baHky
3a 37iiICHEHHs 3a3HAYCHUX OIepalliid, a TaKoX NMOoHeceHi bankoM mpu pearizalii HbOro mpaBa BUIATKH,
BIJIIIKOIOBYIOThCS 32 paxyHOK Jlepkatens. KiieHnT Takox nopydae banky, a bank mae npaBo B nmopsiiky
noropipHoro cnucanHs Ilnarixkaumu iHcTpykuisimu cnucyBatu 3 KP B iHozemHiil Bamtoti Kiienra
KOILTH Ta/ab0 KOIITH B po3Mipi KoMiciiiHOT BuHaropoau banky, mo nepen6ayena Tapudamu 3a HagaHHA
nociyr 3a tuM JloroBopoM. KitieHT Takox gopydae OaHKy 31HCHIOBATH JOTOBIPHE CIIUCAHHS OYy/Ib-sIKUX
IHIIIMX CyM I'POIIOBHX KOLITIB Y BUINAJKaX Ta MOPAAKY nepeadadeHnx uum JloroBopom.

14.6. Kuient nopydae banky, a bank Mae npaBo 37iiiCHIOBATH JIOTOBIpHE CIIMCaHHS HACTYITHUX CYM
IPOIIOBUX KOIUTIB B Oy/Ab-sIKil BatOTI Ta 3 Oy/b-KUX paxyHKiB KiieHTa, siki Biakputi B baHky:
14.6.1.cymn Bcix 37ificHeHMX 3 BUKOpUCTaHHAM KapTok omnepaiiii, HapaxoBaHHX MpPOILEHTIB,
HECaHKII0HOBAaHOiI 3a00proBaHOCTI, IPOCTPOUYEHOT 3a00prOBAHOCTI, KOMICIH, KypCOBUX PI3HHUIb, IJIATY
0 MPETEH31AX, HEeiITBEePIKEHUX 0aHKOM-EKBalpOM, 1HIII MIIATEX1, AKi CTaTl HACTIIKOM a00 BUHUKIIN
B 3B’s13KYy 3 BuUKopuctanHsaM Kaptok abo onepauiii no KP, Bianosinxo 1o Tapudis;

14.6.2. cymu rpoIIoBux KOLITIB Ha BiAMOBIAHI paxyHkH banky a6o KiieHTa 3 mojanpliuM CHHCAHHAM
TaKMX KOILTIB Ha paxyHKH baHKy, HEOOX1THUX AJis IOBepHEHHS (rorameHHs) 3aboproanocti Kiienra
nepen baHkoM, sika BUHUKJIA y 3B‘A3Ky 3 BUKOHAHHSM a00 He BUKOHAHHSIM/HEHAJIEKHUM BHUKOHAHHIM
YMOB BIJIIIOBIIHUX JIOTOBOPIB, yKiIaJgeHuX Mibk CTopoHaMH;

14.6.3. cymu BapTOCTIi moCIyT, 1o HaBeneHi B Tapudax, y BUNaaKy KOpUCTYBaHHS IIMMH OCITYTaMU;

14.6.4. nomunkoBo 3apaxoBaHi Ha KP Kiienta xomTH, mo oMy He HajleXarh, y T.4. CyMH 3TiHO
MOBIJIOMJICHb BiJI IHIIUX OaHKIB — IHIIIATOPIB MPO HECAHKIIOHOBAHWUW TMepeKa3 KOIITIB 3 PaxyHKY
TJIATHUKA, BIMOBIAHO 10 YMOB JloroBopy;

14.7. KieHT, BIAMOBITHO A0 3aKOHOJABCTBAa YKpaiHu Ta ymMoB JloroBopy, Hajmae mpaBo Ta JOpydae
banky, a bank BiloBiIHO Mae MpaBo 3/11HCHIOBATH JIOTOBIpHE CIIMCAHHS CyM IPOIIOBUX KOIITIB B Oy/b-
SK1M BaMIOTI Ta 3 OyIb-sKuX paxyHKiB KiieHTa, siki BigkpuTi B banky:

14.7.1. Oynp-sika 3a6oproBanicTh Kiienta nepen bankoM Ta HeBHKOHaH1 3000B‘s3aHHs 3a J[oroBopowm,
10 BUHUKIM Yy pa3l HEBUKOHAHHS Ta/ab0 HEHAJeXKHOIO BHKOHAHHS (HECBOEYACHOrO Ta/abo He B
noBHoMY 00csi31) KitienTom 3000B‘s13aHb 3a [loroBopoM Ta/abo Oy[b-KHMMH 1HIIUMH JIOTOBOPaMHU PO
Ha/1aHHs 0aHKIBCHKMX MOCITYT TOIO, HAa KOPHCTh baHKy, BIAMOBIAHO 10 yMOB JloroBopy;



14.7.2. 6ynp-siki maTtexi Ha KOPUCTh OTPUMYBAyiB, BIANOBIZHO [0 MHCHMOBOTO PO3MOPSIKECHHS
Kimienra (y T.4. perynaspHi muatexi), sike micis mignucanas Kiientom i bankom crae HeBin €MHOIO
YaCTUHOIO I[LOTO J[0TOBOpPY, BIMIOBIAHO 10 YMOB YHHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta yMOB J[oroBopy.

14.8. bank Mmae mpaBo camocTiiiHO, 0e3 orpumanHs Bif KilieHTa pO3paxyHKOBHUX JOKYMEHTIB,
BUKOHYIOUM JopyueHHs Kiienta, cnucyBatu 3 KP Kiienta B ToMy umcini, ane He BUKIIOYHO, CyMY
BaprocTi obcimyroByBanHa IIK, Bxitouaroun Kowmiciiini Ta iHmi cymu 3rigHo 3 Tapudamu. Kiient
nopydae banky npongatu 6e3 3asBU PO MPOJAX 1HO3EMHOI BAIIOTH 3a KypCOM YIIOBHOBAXKEHOT'O OaHKY
Ha MiOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHU CyMy KOMICiifHOI BUHAropoju, 1o BUHUKAE 3 YMOB
naHoro jorosopy. [Ipu oMy cyma koMiciiiHOT BUHAropoau B 1HO3eMHiH BalltoTi iepepaxoByeThest 3 KP
Kimienra B AT «llonTaBa-6ank» Ha paxyHok IBAN UA183314890000000000029003113 (840) ta IBAN
UA383314890000000000029008185 (978) B AT «llontaBa-6ank» kox bamky 331489, €IPIIOY
09807595. Ilicns mpomaxxy Ha MBPY (He mi3Hime HiX 3a 5 0aHKIBCBKMX IHIB IMOYMHAIOYH 3 JIHS
CIHMCaHHS LUX KOIUTIB 3 MOTOYHOTO PaxyHKYy KJIi€HTa) TPUBHEBHI E€KBIBAJICHT CIPSIMOBYETHCS, 0e3
3apaxyBanHs Ha KP ximienta, bankom Ha paxyHok IBAN UA783314890000000000029240556 AT
«[TonraBa-6ank» xox banky 331489, €/IPIIOY 09807595 mist mogaibmoro 3apaxyBaHHS Ha PaxXyHKH
KOMICIHHOT BHHaropoau OaHKy, Ta /a0 paxyHKH Ha SKHUX OOJIIKOBYETHCS 3a0OproBaHICTh IS
norameHHs skoi Kimient num J[oroBopoM HaziaB 10pydeHHS.

14.8.1. OpgHowyacHO 3 HaJaHHSAM BHIIMCKM MO paxyHKy bank Hamae Kiienty indopmanito Ha
[arepoBOMy HOCIi PO CyMy MPOJAHOI 1HO3EMHOI BaJIIOTH, KypC, 3a SKMM IIpOJjaHa 1HO3E€MHA BaJIIOTa,
TOIIO

14.9.  Kiient nopy4ae banky 3miliCHUTH 3a paxyHOK CIHCAaHUX KOIITIiB B HaI[lOHAIbHIN/iIHO3eMHIN
BaJIIOTI KYMIBJIIO/TIPOJa’K 1HO3EMHOI BaJlOTH, 3 METOI0 HAJIE)KHOTO BUKOHAHHS 3000B’s3aHb 3a 3asBOO-
noroBopoM. Cyma BaJIIOTH, HaJIe)KHA JO CHHCAHHS, PO3PAaXOBYEThCS BaHKOM caMOCTIHO B po3Mipi,
eKBiBaJICHTHOMY CyMi 3aboproBaHocTi 3a KpeautHum simiTom / HecaHKIiOHOBaHOHO 3a00ProBaHiCTIO
Ta/ab0 MpoLEHTaMH 32 KOPUCTYBAaHHS HHMMH, IHIIUX IUIATEXIB, HAJICKHUX JI0 CIUIATH BIAMOBIAHO IO
3asBH - OTOBOPY, a TaKOX CyMi O0OOB’A3KOBUX ILIATEXiB (300piB) y HalllOHANbHIN BaltOTI YKpaiHu y
BUMAJIKY KyHiBI/OOMiHYy iHO3eMHOi BamOTH Ha MiKOAaHKIBCBKOMY BAaJIIOTHOMY PUHKY YKpaiHu, 3
3aCTOCYBaHHSAM KypCy KYMIBII/TIPOAaXKy 1HO3eMHOI BamoTH bBaHKy I KIIIEHTIB, IO CKJIABCS Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHU Ha J€Hb 311CHEHHS KyIiBII1/IPOJaxKy

15. Indopmanis npo cucreMy rapaHTyBaHHA

15.1. bauk g0 ykmageHHs pga”oro JloroBopy osHaiiomuB Bxnannuka 3 JIoBIOKOIO THpo cHCTEMY
rapaHTyBaHHs BKJIQAiB (Pi3UUHUX 0CiO.

15.2. Sdxmo cranom Ha 01 ciyHs HaCTYIMHOTO POKY Micis ykiaaeHHs JloroBopy, ueit Jlorosip € airodumm,
JloBiZiKa HaJaeThCs HE pijlle HIXK OJUH pa3 Ha pik y nmarnepoBomy Burisdi. [Ipu npomy mijg TepmMiHOM
«pI1K» Ma€eThCA Ha yBa3l KaJleHIapHUH pIK.

16. Kondginenuiiinicts indpopmauii, nepconanbHi 1aHi Ta nopsiiok po3kpurTs iHdpopmanii

16.1. Croponu 3000B‘si3aHi 3a0e3meunTH 30epexeHHs OaHKIBCbKOI TaeMHHMII Ta iH(OpMaIii Mmoa0
MIEPCOHATBHMUX JAHUX CTOCOBHO B3aeMoBimHOCHH CTOpiH 32 JloroBOpOM, BiJIIOBITHO /10 3aKOHOJABCTBA
VYkpainu Ta ymoB Jlorosopy.

16.2. CropoHH 3000B‘s3aHI HE pO3rOJONIyBaTH iH(OpPMAIliF0, MO BITJHOCHUTHCA 10 OaHKIBCBHKOI,
KOMEpIIHOI TaeMHMIII, KOHQIACHUINHHOI 1HpOpMaIii, NepCOHATBHUX JTaHUX, a TaKoX iH(popMmalii mpo
TpeTiX oci0, ska craja iM BijoMa y mpoiieci oOCIyroByBaHHS (BHKOHAaHHS) 1bOro JloroBopy, Kpim
BUMAJIKIB, INepeq0adyeHnX UYUHHMM 3aKOHOJABCTBOM YKpaiHM Ta ymoBamu 1wsoro Jlorosopy. 3a
posrosyomeHdss Takoi iH(opmariii CTOpOHH HECYTh BIAIMOBIJATBHICTH BIAMOBITHO 0 3aKOHO/ABCTBA
Ykpainu.

16.3. VYwmoBu JloroBopy mnpo 30epexeHHs 0aHKIBCbKOI TAEMHUIII HE PO3MOBCIO/DKYETHCS HA BUIAJIKH,
KOJIM 4Yepe3 HEeBUKOHAHHsS a00 HEeHaJe)KHe BUKOHAHHS yMOB JloroBopy mnotepmijia CTOpOHa 3aCTOCOBYE
3aX0JH JUI BIJHOBJICHHS YM 3aXHMCTY CBOIX MOPYIIEHUX MpaB.



16.4. 'V Bumanky, ko ogHa i3 CTopiH HE BUKOHYE a00 HEHAJIC)KHO BUKOHYE YMOBH 1bOTO J[0TOBODY,
iHma CTopoHa, MijJ Yac 3aCTOCYBaHHS 3aXOMiB Ul MIOHOBJICHHS YW 3aXUCTY CBOIX MOPYIICHHUX MpPaB,
MOXK€ pPO3KpHuBaTH iH(OpMAIIiI0, sSKa MICTUTh OaHKIBCHKY TaeMHUII0. CTOpOHH, MiANMHCABINUA e
Jlorosip, maroTh n03BuI (BiamoBimHo A0 m. 1 4.l cr. 62 3akony Ykpainu «lIpo GaHku i OaHKIBCHKY
TISUTBHICTB») HA PO3KPHUTTS iHIIOK CTOpOoHOI0 iH(pOopMarlii, ska MICTUTh OaHKIBCbKY TAEMHHIIIO.

16.5. BiamosigHo no 3akony Ykpainu «IIpo 3axuct nepconanbuux ganux» Big 01 gepsus 2010 poky
No2297-VI (nani — 3akon Ykpainu «lIpo 3axucTt mepcoHalbHUX naHux»), CtopoHn (iX ymoBHOBaXKeHI
MPEJICTABHUKH), iX KEPIBHUKH Ta IHIII IMOCAJ0BI OCOOM HAMalOTh OE3CTPOKOBY 3rojay Ha OOpOOKYy
(30mpanHs, peecTpallis, HAKOMMYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY, TTOHOBJICHHS, BUKOPUCTAHHS 1
MOIIMPEHHs (PO3MOBCIO/KEHHS, peaii3allis, Inepeaada TpeTiM ocobaM), 3HEOCOOJCHHS, 3HUIICHHS
NEPCOHATBHUX JaHUX, Ta Oyap-sKi iHmN [ii (omeparii) 3 NEpCOHAIbHUMHU JaHUMH, IependadeHi
3aKOHOJABCTBOM YKpaiHW) IX mNepcoHaIbHUX JgaHuX (Oyop-sIKMX JaHUuX, M0 JalTh 3MOry
imenTudikyBatu ioro) Ta Oynp-siKi iHIII BIIOMOCTI Ta AaHi, JOOpoBuUTbHO HagaHi CTOpoHamMH OAHA
OJIHI¥, 3 METOK 3a0e3NMeUeHHs peajizallii MUBUILHUX/TOCIIOAAPCHKUX BIIHOCHH, IO BUHUKAIOTh MK
CropoHamu, B TOMY YHCII, aji¢ HE BUKIIOYHO TOJATKOBUX BIJHOCHH, Ta HAJIICKHOTO BUKOHAHHS yYMOB
1poro JloroBopy Ta 3aKOHOJIAaBCTBa Y KpaiHu, 3aXucTy iHTepeciB Ta npaB Ctopin [lorosopy.

16.6. Kiienrt, yknaaeHHsMm 1poro JloroBopy 3acBimdye, 1m0 HOTO MOBIJOMIIEHO IPO BKIIOYEHHS
iHpopmanii mpo HBOrO M0 0Oasm mepcoHambHUX gaHux AT «llonraBa-6aHk» 3 MeTor peanizarii
IUBUTBHUX/TOCTIOAAPCHKUX BIAHOCUH MiXK CTOpOHAaMH, B TOMY YHMCII, aje€ HE BHUKIIOYHO, MOAATKOBHX
BIJIHOCHH, Ta HAJIC)KHOTO BUKOHAHHS yMOB JlOroBOpYy Ta Ji0YOro 3aKOHOJABCTBA YKpaiHU, 3aXUCTY
inTepeciB Ta npaB Cropin [JoroBopy, a TakoX Mpo BiAOMOCTI 1100 HOro MpaB, BUSHAUYEHUX 3aKOHOM
VYkpainu «[Ipo 3aXucT MEepCOHATBHUX JaHUX», 1 PO 0Ci0, TKUM HOTO JaHI HATAFOTHCS JJIsi BUKOHAHHS
3a3Ha4eHOI METH.

16.7. KuieHT miaTBep/pKye, MO BBaXKa€, M0 HASBHICTH OTO MYHKTY B JlOroBOpi € JOCTaTHIM st
IIOBHOTO BUKOHaHHS bankom Bumor 1.2 cratti 12 3akony Ykpainu «[Ipo 3aXucT nepcoHaIbHUX JTaHUX»
1 He moTpedye MOJATKOBHX INHCHMOBHX IIOBIIOMIIEHb TNPO HaBeneHe HWxk4e. KIlieHT muM Takox
MIATBEPIKYE, 10 BiH MOBIJOMIICHUI:

* Mpo Te, IO JAara HiAnucaHHd HUM 3asBu-JloroBopy/3asBu npo HaJaHHS OAaHKIBCHKOI MOCIYTH €
JIaTO0 BHECEHHS MOro MepcoHaNbHUX AaHUX 10 0a3U NepcoHaIbHUX JaHuX AT

«ITonTaBa-6aHK»;

*  TIpO CBOI MpaBa, 1o nepeadayeHi ctarTero § 3akoHy Ykpainu «IIpo 3aXucT mepcoHaIbHUX TaHUX Y,

*  Mpo Te, 0 0COOH, SIKUM MEePeatOThCs IEPCOHANBHI JIaH1 (Hajanl — «BiAnoBiAansHi mpamiBHUKU AT
«ITonTaBa-6aHK»), BUKOPUCTOBYIOTh TaKi MEPCOHAIBHI JIaH1 BUKITIOYHO BIAMOBIIHO JI0 iXHIX CIIYKOOBHUX
abo TpynoBHX 00OB'SI3KIB Ta Taki BiAnoBinaibHi npaiBHUKU AT «IlonTaBa-6aHK» HECYTh MEPCOHAIBHY
BIJIOBIAAJIbHICTD 32 PO3TOJIONIEHHS Y OyJIb-SKUH CIIOCIO MEPCOHAIbHUX JIaHUX, AK1 iIM OYyJI0 JOBIPEHO
a0o0 sK1 cTany BiJJOMI y 3B'A3KY 3 BUKOHAHHSIM HUMH CIy*KO0BUX a00 TPYJOBUX 0OOB'A3KIB.

16.8. Kuient yxnanenHsaMm JloroBopy Hanae banky cBiff mMCbMOBHMI 103BiNT (3rofy) Ha pPO3KPHUTTA
iH(popMalii, 10 MICTUTh OaHKIBCbKY TA€EMHUIIO 1 BIACHUKOM sKoi € KilieHT, 30Kkpema BIJOMOCTI PO
HBOTO, NpO YKiIaaeHHs JloroBopy, omeparii, 1m0 3AIHCHIOBAIUCH Ta 31HCHIOIOTHCA BIIIOBITHO 10
JloroBopy, Ta iHmy iH(pOpMalilo, SKa Mae BIAHOUIEHHS 10 JloroBopy: pEeWTHHIOBHM areHTCTBaM,
ayJAMTOPCHKUM KOMIaHisIM, 10 3J1HCHIOBAaTUMYTh INepeBipKy/pedTHHryBanHs baHky, iHIIMM oco0am 3
METOI BUKOHAHHS BUMOT 3aKOHOJaBCTBa Y KpaiHnu Ta Jlorosopy.

16.9. bank mae mpaBo 3xificHroBaTH 00poOKy Ilepconampuux manux KiieHTa, B TOMY 4mci, ane He
BUKIIIOYHO, 30UpaTH, peecTpyBaTH, HAKONMM4YyBaTH, 30epiraTH, HaJAaBaTH, BUKOPHUCTOBYBATH Ta
MOIIMPIOBATH  (PO3MOBCIO/DKYBATH, pEali30BYBaTH, IepeaaBaT) dyepe3 OIOpo KpPEeAUTHHX ICTOPIH
iHpopmanito npo Kiienta, mpo ymoBu mporo JloroBopy, mpo craH 3aboproBaHocTi Kiienra 3a
JloroBopoM, mpo BukoHaHHs KiieHToM 3000B’s3aHb 3a 1M JloroBopom Tomo/IlepconanbHi maHi
KiienTa, 3 MeToro 3abe3neueHHsIM MpaB Ta 1HTEPECIB CYO'€KTIB KPeAUTHOI 1CTOpIi 3TiJHO 3 HOpMamH
3akony Ykpainu "[Ipo opranizamito ¢opmyBaHHS Ta 0o0iry kpeautHux ictopiit”. IlimmucaHHsM LBOTO
JoroBopy KiieHT moromkyerbcs 3 THM, M0 iH(OpMaIlito, sSKa BIAMOBIAHO 10 TOJIOKEHb YHHHOTO
3aKOHOJAaBCTBa YKpaiHM CcKJajgae KpenuTHy ictopito Kiienta, Oyne mnepemano bankom 10 OGropo
KPEIUTHUX 1CTOPIH, SKI CTBOPEHI Ta 3A1HCHIOIOTH MIsIbHICTH BIJIMOBITHO 0 3aKOHOJABCTBA, 30KpeMa (B



TOMY YHCIIi, ajie HE BUKJIIOUHO), JIO:

* TIpAT «llepme Bceykpaincbke O0po KpeauTHHX icTopiii» 02660, Ykpaina m. Kuis, Byn. €Brena
Csepcrioka, 11;

* TOB «Ykpainceke 610po kpeautHux ictopiii» 01001, Ykpaina, m. Kuis, Byn. ['pymescokoro, 1-1.

* 3 Meroro (popmyBanHsa KpenuTHOI ictopii Kmienta KiieHT moro/ukyerbes i3 TUM, IO Y BUIAAKY
nepenayi bankom iHdopmarii, sika ckiagae KpeauTHy ictopito KiieHTa 10 iHImIOro G10p0 KpeauTHUX
ICTOpii, IO HE 3a3HA4YCHO B IIbOMY NYHKTI, - bankom Oyzae okpemo moigomiieHo KiienTta mpo
HallMEHYBaHHA Ta MICHE3HAXO/KEHHS TAaKoro OIOpO KPEAUTHHX ICTOPIH IIISIXOM PO3MILICHHS
BiAmoBiaHOI iH(opmarltii Ha [HTepHeT-cTopiHIi banky. [Tpu npomy Kiient npuiimae Ha cebe 000B’ 130K
CaMOCTIHO BIJCTE€XKYBAaTH HAsABHICTH/BIACYTHICT, Ha IHTepHeT-cTopiHmi banky indopmanii mpo
nepeaady bankoM BimoMocTeH, SKi CKJIaJal0Th KPeIuTHY icTopito KimienTa 0 iHIIOro 610po KpeauTHUX
icTopii, 1m0 He 3a3HaueHO B IboMy J{orosopi.

*  Ilynkr 16.9 po3nOBCIOIKY€ETHCS TAKOXK HA MPOIIEC 10 MPUUHATTS pillIeHHs po Buaady KpenutHoro
niMity (ToOTO Ha MOMeHT 3BepHeHHs1 KitieHta mpo orpumanns KpeauTHoro jiimiTy), a came baHk mae
mpaBo 3jilicHioBatH 00poOKy IlepconanmpHux manux KitieHTa, B TOMy 4HCHi, aje HE BHKIIIOYHO,
nepeBipaTu, 30upaTH, peecTpyBaTH, HaKONWYyBaTW, 30epiratd, HaJaBaTH, BHKOPHUCTOBYBATHU Ta
MOIIMPIOBATH  (PO3MOBCIOKYBATH, pEANTi30BYBaTH, MEpeAaBaTH) uepe3 Opo KPEAUTHHX ICTOpid
iH(popmariro npo Kiienra

16.10. KuieHT miaTBepaKye, oo 3a3HavyeHa B I[boMy J[0TOBOpi 3ro/1a HaIa€ThCsl HUM 3 BUKOPUCTAHHSAM
TEpPMiHIB Ta TIOHATH, SIKi mependaueHi 3akoHom Ykpainu «llpo opranizamito gopmyBanHa Ta 00Iry
KPEAUTHUX ICTOPiii» Ta 3 YCBITOMIIEHHSIM HUM 3MICTy BKa3aHUX TEPMIHIB Ta MOHSTh.

16.11. KimieHT 3rojieH, Mo WOTO KpeInuTHA ICTOPis, Iepeiana B 3ralaHuid BHIIE CIIOCIO, Oy/Ie JOCTYITHOO
yepe3 bropo iHImuM ocobam.

16.12. Illnaxom mianucanHs 3asBu-/{oroBopy, BiamoBimHO 10 3akoHy VYkpainu «lIpo 3axuct
NEPCOHATIBHUX JaHUX», KIll€HT MmiATBEpIKYe CBOE O3HAMOMIICHHS Ta MOBHY, 0€3yMOBHY 1 OCTaTOYHY
3roJy 3 yciMa yMOBaMH I1bOT0 J[0TOBOpPY, BKITFOUAIOYH JTOJATKH, & TAKOXK CBOE BOJICBUSBICHHS CTOCOBHO
npueaHanHs 10 [loroBopy Ta Hagae banky npaBo:

*  Ha 30ip iHpopmauii nmpo ocoOy Kiienra Ta ioro ¢giHaHcoBHii cTaH y TpeTixX oci0, sKi MOB’s3aHi 13
KiienTOM ponMHHUMH, OCOOMCTHMH, JUIOBUMH, MpodeciiHuMU abo IHIIMMH CTOCYHKamMH B
couianbHoMy nmooyTi Kiienra;

*  Ha Iepefauyy BiJOMOCTEH, sIKi cTocytoThesi KilieHTa Ta 3riiHO 3 3aKOHOJABCTBOM BiHOCSATBHCS /10
0OaHKIBCHKOI TAEMHMAIII.

16.13. KuieHT po3yMmi€ i UM TOTOKYETHCS 3 TUM, IO BaHK € cy0’e€KTOM TMEepBUHHOTO (hiHAHCOBOTO
MOHITOPHUHTY 1 3000B’s13aHUI Ha/aBaTH BiAMOBIIHOMY YIOBHOBa)KEHOMY OpraHy JepkaBd iH(OpMaIlito
npo ¢inaHcoBl onepauii KiieHnTa, mo mianararoTb (piHAHCOBOMY MOHITOPHMHIY, Ta 3/A1MCHIOBATH 1HII1
nepea0avyeHi 3aKOHOJIABCTBOM i, TIOB’s13aH1 3 MOHITOpUHIOM (iHaHCOBUX onepaiiii Kiienrta, B Tomy
YHCIl BIIMOBUTHU B 3/ilicHeHH1 oOciyroByBaHHsi KilieHTa Ta/abo B 3a1licHEeHH1 (iHAHCOBOI omeparii
Kiienra, sikio y banky, Ha ioro BiacHuil po3cya, BUHUKIIA I11]103pa, 1110 TaKa omepallisi MICTUTh O3HAKU
Takoi, M0 3TiAHO 13 3aKOHOM IMmiaJsArae (PIHAHCOBOMY MOHITOPHHTY Ta/abo mopymrye 3aKOHOJABCTBO
IOA0 MPOTUAIl Jeramizamii JOXOJIB, OAEpP)KAaHUX 3JOYMHHUM IIIAXOM. Y TakuWX BHIagkax baHk
3BUIBHSETBCSA BiJ BIAMOBIAANBHOCTI (B TOMY 4YMCI BiJ CIUIaTH TeHI Ta 30MTKIB) 3a BIIMOBY BIJ
3MIIHCHEHHS 00CITyrOBYBaHHS Ta/ab0 BUKOHAHHS BiIMOBiIHOT (hiHaHCOBOI onepartii Kiienra.

16.14. Ils 3roma cToCyeTbes Tepenadi BiOMOCTEH, sSKi MICTATh OAHKIBCHKY TA€MHUIIIO, TapTHEpaM
banky Ta iHImmM TpeTiM ocobam, y T. 4. HE3aJIe)KHUM ayIUTOPCHKUM areHTCTBaM, areHTCTBaM 3i 300py
ne0iTOpchKOi 3a00proBaHOCTi, 00CATOM, HEOOX1THUM JUIsi BAKOHAHHA HUMHU Ta baHkoM cBoiX (yHKIIIH, y
T. 4. 3 METOI0 BUKOHaHHSI yMoB JloroBopy. Po3kpuTTs 1 mepemaya BiTOMOCTEH, sIKI BIIHOCSTBCS /10
0aHKIBCbKOI TAEMHHULI, 3/1HCHIOEThCSI baHKOM y CyBOpii BiJIMOBIHOCTI JO YMHHOTO 3aKOHO/ABCTBA
VYkpainu.

16.15. CtopoHu JOMOBUIIHCH, 110 baHK MOXe 3/1iCHIOBAaTH 3aniC OyIb-IKUX Tele(OHHUX IeperoBopiB
3 KopucryBaueMm, noB’si3aHuxX 3 0OCIYrOoBYBaHHSIM Ha MarHiTHUN a0o0 €NEeKTPOHHUN HOCIH, Ta 3roJIoM
BUKOPHUCTOBYBATH TaKi 3alIMCH B SIKOCTI JOKa3iB.



16.16. Croponu 3romni mpu3HaBatu naHi npo omeparii mo KP Kiienrta, y T.u. KP Ha enexrpoHHHX
HOCIsX 1H(OpMAITi B IKOCTI TOKa3iB JIsl BUPIIIICHHS CIIOPIB.

16.17. Kpim Bumaaxkis, nependadeHux mumM J[oroBopom, BCi MOBiJOMIICHHS/ BUMOTH 3a IIMM J{oroBopom
OyIyTh BBaKATHUCA HAJCKHUMH Y BHUIAIKY, SKIIO BOHU 3MIIMCHEHI Y MUCHMOBIM (opMi Ta HajiciaHi
PEKOMEH/IOBAaHUM JIHCTOM, Kyp'epoM, Tenerpadom abo BpydeHi OCOOHMCTO 3a 3a3HAYCHUMH aJIpecaMu
Cropin. JlaTor0 OTpUMaHHS TaKHX IOBIJIOMJICHB/ BUMOT Ta JAaTO0, 3 SIKOT MOUYNHAETHCS Mepedir CTPOKY
OTPUMaHHSI TIOBIJOMJICHHS/ BUMOTH, OyAe BBakaTucs Jara iX OCOOMCTOro BpydeHHsS abo fara
MOIITOBOTO IITEMIIENsl BIATUICHHS 3B'SI3KY OJIep)KyBaua. Y pasi HalpaBJICHHS TOBITOMJICHHS/ BUMOTH
gepes MOIMITY JOKYMEHTOM, IO MiATBEPKYE BianpapieHHss CTOPOHOI MOBIIOMIICHHS/ BUMOTH 32 ITUM
JloroBopowM iHmIi CTOPOHI, € KBUTAHIlIS MTOIITOBOTO BIIICHHS MPO BIAIPABICHHS PEKOMEHIOBAHOTO
JucTa 3a aapecoro BinnmoinHoi CTopoHH, 10 BKa3aHa B 3asBi-/{oroBopi, Ko iHIIe HE MepeadayeHo
iHmmMu  ymoBamu 1poro Jloroopy. Ha KirieHTa mokmamaerbesi OOOB’SI30K MIOJO KOHTPONIIO 32
HAJICKHUM  OOCIYrOBYBaHHSM TOINTOBOI CKpuHbKM KilieHTa Ta CBO€YaCHUM  OTPUMAHHSIM
kopecnionaeHIii Kiienra.

16.18. Kuient migmucanasm mporo JloroBopy Hanmae mpaBo (103Bin) banky HajgaBatu Ta 3a0e3meqnTH
HaJ/IaHHS HA BUMOTY iH(OpMaIIilo Ta TOKyMEHTH Ha BUKOHaHHs bankoMm Bumor FATCA, B T.4. 3al10BHEHI
BiamoBigHO 10 BuUMor [TomatkoBoi ciry:x6u CHIA ¢opmu; KimienT 30008’ s13anmii HeraitHO iH(QOpMyBaTH
bank npo 3miny cBoro I[logaTkoBoro cratycy Ta HagaBaTu HEOOX1THI MIATBEPAXKYIOUl JOKYMEHTH;

16.19. Kuient Hamgae banky 0e3BigKianyHy Ta 0€3yMOBHY 3TOAy 3[iHCHIOBAaTH PO3KPHUTTS OaHKIBCHKOI
TAEMHUII, MEepeady Ta PO3KPHUTTS MEPCOHAIBHUX JaHUX, a TAKOXK PO3KPHUTTS 1HIIOI KOH(]IIEHIIHHOT
iHpopmanii 3a JloroBopoM 3 meToro BukoHaHHs1 bankom Bumor FATCA, 3aiiiCHUTH OTOBipHE CITUCAHHS
3 Oynb-skux paxyHkiB KiienTa (y Oyap sikiif BadioTi Ta 3 ypaXyBaHHSIM BUTpAT Ta KOMICIH, OB I3aHUX 3
KYTiBJICI0/0OMIHOM/TIPOJJa’)KEM  1HO3E€MHOI ~ BAlIOTH) TPOLIOBUX KOWITIB 3 METOI YTpUMaHHA
«mtpaduoro» momatky (withholding) B po3mipi 30% Bim cym mepekasiB KII€HTIB, 110 HE HalalH
HeoOXigHoi iHdopmarii ans npoBeneHHss FATCA-3axo/iB, 3 HACTYITHIM IEPEKa3oM 3a3HaUEHHUX CYyM JI0
[TonarkoBoi ciy:x6u CIIA B mopsaaky ta ctpoku, BusHaueHi FATCA.

16.20. Yxmanatoun JloroBip Ta/abo kopucTyrouuch mnociayramu banky, KiieHT sk cy0’ekT
[lepconanpHUX nMaHWX, AOOpPOBIIEHO Hanmae baHky Ta HOro mpaliBHUKaM CBOIO NHUCHBMOBY 3TOIy Ta
MIATBEPIKYE, [0 OTPUMAB HEOOXiJHI JO3BOJM BiA TpeTix ocid Ha oOpoOky IlepcoHanbHHMX HaHUX
KiienTa (Tperix oci0), sxi Oynu otpumani bankoMm 10 MoMeHTy ykiaaeHHs JloroBopy abo OyayTh HUM
OTpUMaHi Mi3HilIe (HEe3aJIeXKHO BiJ JKepesl OTpUMaHHS NMEpPCOHANBHUX JAHUX), 110 BKJIHOYae B cebe
BUMHEHHS OyIb-KMX M1 Ta/abo0 CyKYyNMHOCTI [id, 110 MOB’S3aHI 31  30MpaHHSAM, PEECTPALIEIO,
HaKOMHWYEHHSM, 30epiraHHsaM, aanTyBaHHAM, 3MIHOIO, TOHOBJIEHHSIM, BUKOPUCTAHHIM 1 NOLIMPEHHIMHU
(pO3MOBCIO/DKEHHSIM, peajizalli€lo, Mepeaaueto), 3HEOCOOICHHIM, 3HHINECHHSIM [lepcoHambHUX AaHUX
Kiienra (Tpetix ocib), B Tomy uucii nepenauy [lepconansaux ganux Kiienra (Tperix oci0) Oyab-aKuM
TpeTiM ocobam, B TOMY UUCII OyIb-IKUM PO3NOpsIHUKAM 0a3 MepcoHaIbHUX JaHUX, SKUM baHk HajaB
abo HagacTe MpaBo OOpOONATH Taki AaHi, Oyab-SKUM IHIIMM KOHTpareHTaMm baHKy, yrOBHOBaXX€HUM
JIep’KaBHUM opraHamM YKpaiHU Ta IHIOMX KpaiH, BKJIIOYaruu KoHTposroroul opranu, MIIC Ta/abo
yuacaukam MIIC, ocobam, 110 € Hepe3uJeHTaMH Ta/abo 3HaXOAThCS 3a MEKaMM TepuTopii YKpaiHu,
BIAMOBITHO 70 MeTu 00poOku [lepcoHasbHMX AaHWX, MO BKa3aHa B IbOMYy IyHKTI JloroBopy Ta/abo
Oynab-sKoi iHIoi MeTH 00poOku IlepcoHanbHUX JaHMX, 1110 BU3HAYAETHCS BaHKOM B TOMY YHCIIi 3 METOIO
MPOTIOHYBaHHS OY/Ib-SKMX HOBHX OaHKIBCBKHX TOCIYT Ta/ab0 BCTAHOBJICHHS JUIOBHX BIJHOCHH MIX
Krnientom Ta baHkoM Ha miAcCTaBi NIMBUIBHO-TIPABOBUX JIOTOBOPIB MPEAMET SKUX € BIAMIHHUM BiJ
npeamety 1nporo [loroBopy, 6e3 momatkoBoro moimomiieHHs KirieHTa, a Takok Ha 30ip, HaJaHHS,
BUKOPUCTaHHA Ta MOLIMPEHHs Oyb-sIKUM YMHOM 1H(opMaIlii, 1110 BKa3aHa B I[bOMY ITYHKTI, uepe3 01opo
KPEIUTHUX 1CTOPiM Ta po3KpuTTA iHGopmarii mono KiieHnra, sika 3riiHO 13 3aKOHOJIaBCTBOM Y KpaiHH
MICTHTh OAaHKIBCbKY Ta€MHHIIO, OyAb-KMM TpeTiM ocobaM 3a BuOopom baHky (BKIO4arouu, aje He
obmexyrounch, nmaptaepam banky, MIIC ta/a6o unenam MIIC, cTpaxoBuM KOMMaHISAM, HIIAM TPETIM
ocobam), nepenauy bankom nepconansuux manux Kmienrta IRS y Bumanky, skmo Kumient e Specified
U.S. Person, a6o U.S. Owned Foreign Entity 3rigno 3 FATCA Ta Oyap-skuM TpeTiM ocobam, B TOMY
qucai OyAb-KUM TPeTiM oco0aM, L0 3HaXOJAThCS 3a MEXaMu Tepuropii YKpaiHH, IO MOXYTb OyTu
3amisiHi bankom B mporieci 3iiiCHEHH1 OaHKIBCHKOI JISTTbHOCTI, OTPUMaHHsI KOpECTOHACHIT1 Bi banky
Ta/ab0 mapTHepiB/KOHTpareHTiB banky Ta/ab0 X mapTHEpiB/KOHTPAreHTIB Ha IOIITOBY ajpecy, HOMEp



MoOUTbHOTO Tenedony, BkazaHi B 3asBi- JloroBopi, mo Hamana Jlepkatenem baHKy um 3MiHEHH
KimientoMm B mopsaky mnepenbaueHomy ymoBamu Iboro JloroBopy. 3roma Kiienta Ha 00poOKy
NEPCOHATBHUX JaHUX Ji€ HEOOMEXEHHMH TepMiH Ta 30epirae CBOI YHHHICTh IICIS pPO3ipBaHHS
JloroBopy abo mpumnuHeHHs Woro mii 3 iHmmx miactaB. Oo6csar IlepconansHux manux Kiienra, momno
AKX 3A1HCHIOETBCA Tporiec 00poOku Ilepconanbuux ganux KiienTta Ta ski MOXKyTh OyTH BKJIIOYEHI /10
0a3u MepCOHAIBHUX JaHUX baHKy, BU3HAYA€ThCS CTOpOHAMHU, SIK Oyab-ska iHpopmaris mpo Kiienta
ta/abo ymoBu JloroBopy, mo craia Bizoma banky mpu BcTaHOBJIEHHI BigHOCHH i3 KiieHTOM, B TOMY
YUCI ajie HEe BUKIIIOYHO MPI3BHUINIE, iM s, 1O OaThKOBI, 1AeHTH(IKAIIHHANE HOMED, JaTa HApOHKCHHS,
JaHi 11010 OCBITH, JaHi M0A0 poOOTH, AaHI MO0 MICUs MPOKUBAHHS, YMOBH AOroBOpy Mix Kiientom
ta bankoMm, ¢iHaHcoBo-ekoHOMIuHUK cTaH KirieHta, cran 3aboproBanocti KitieHTta 3a Oynb-sKum
JIOTOBOPOM, IO YKIaaeHuid Mixk bankom Ta KiieHTOM, CTaH BUKOHAHHS 3000B’S3aHb KIIIEHTOM TIepe
bankom 3a moroBopamu, 10 YKJIAJIEHI Y4 MOXYTh OyTH ykiajeHi Mibk bankom ta KiienTom, a Takox
Oynb-sika iHpopmanis npo Oyap-sKUX TpeTiX ocid, ski moB’s3ani 13 KiieHTom Ta/abo ymMoBH J0OTOBOpY,
10 cTaja BijioMa baHKy BHACIiIOK HasBHUX ITMBUIBHO- MPAaBOBHUX BiHOCHH M bankom ta KitieHToM.
[MTigmucannsm poro JloroBopy KitieHT Takok Hajae CBOIO 3rojy Ha 3MiHY BU3HA4YeHOI UM J{oroBopom
MeTH OO0pOOKHM TepcoHaTbHUX AaHMX KilieHTa NUIIXOM PO3MIIIECHHS BiJIOBIJHOTO IMOBITOMJICHHS Ha
Iarepuer-cropinni banky Ta/abo nuiixom HampaBieHHS SMS TOBiIOMIICHHS Ha HOMeEp TeledoHy
KiienTa, mo Bkazanuii octanHiM B 3asBi-J{oroBopi uu 3minenuit Kimientom B mopsinaky nepeadayeHOMy
ymoBamu 1boro JloroBopy 3a BmbOopom banky. 3roma Kiienta Ha 00poOky IlepcoHaJIbHUX JTaHUX
KitienTa, 1o HafaHa ocTaHHIM 3TiIHO 3 YMOBAaMH LIOTO IMMYHKTY, HE BUMAarae 371iiCHEeHHsI MTOB1JOMJICHb
npo nepenaay Ilepconansuux ganmx KiieHta TpeTiM ocobam 3rimHo 3 HopMamu c1.21 3akony Ykpainu
«[Ipo 3axuct nepconanbHux Aanux». [liqnucanasm mporo oroopy KiieHT miaTBeppKye, 1m0 HOro
MOBIJOMJICHO TIPO BKJIIOYCHHS HOTO [lepcoHambHUX JaHMX J0 0a3H MEPCOHATBHUX JaHUX 3 METOI0, IO
BKa3aHa B I[bOMY ITYHKTi, BOJOIIJBIS 1 PO3MOPAIHUKA TEPCOHANBHUX HaHHUX, SKUMH Ha MOMEHT
HagaHHs Iiel 3rogw € BbaHk, ckiman Ta 3MicT 310paHMX MEPCOHAIBHHUX JaHUX, a TaKOX, M0 HOMY
MOBIAOMJICHO PO HOTO IpaBa, BU3HaueH1 3akoHOM YkpaiHu «[Ipo 3aXHcT mepcoHaNbHUX JaHHUX» Ta
MeTy 00poOku Ilepconansaux nanux Kiienrta, B Tomy umcii, 300py Ilepconansanx nanux Kiienra, ta
po 0cib, IKUM HOro nmepcoHallbH1 AaHl MepetatThCs.

16.21. Ilignucanasm mnporo [loroBopy CTOpOoHM T0JaTKOBO 10 MeTH 00poOkH IlepcoHanbHUX AaHUX,
10 B)K€ BHU3HAU€Ha LIUM ITyHKTOM, BU3HAYalOTh TaKy MeTy o0poOku Ilepconanbuux manux Kiienra, sik
BUKOHaHHs1 baHkom cBoix 3000B’s3aHb mnepen KilieHToM B yacTuMHI HagaHHS OAaHKIBCBKHMX IOCHYT,
npoBeieHHs ifeHTudikanii KiieHTiB 3 MeTor mnpoBedeHHS (PIHAHCOBOIO MOHITOPUHTY, BUKOHAHHS
bankom ¢yHkuil kpenuropa/6opxHuka KiieHTa, B TOMy 4YMCIi TEpPBICHOTO KpeauTopa/O0p KHHMKA
Knienra, peanizamii ¢yHkmii Tperix ocid — KOHTpareHTiB (mapTHepiB) baHky, ski OyayTh 3aimydeHi
bankom Ha MOTOBIpHIl OCHOBI JI0 MPOIIECY KPEAUTYBaHHS, BIACTYIUICHHS Ta/abo 300py 3a00proBaHOCTI,
3 METOIO HAJIEHOTI0 BUKOHAHHS baHKOM Ta BiANOBIIHO TPETHOIO 0CO00I0 YMOB YKJIaJICHUX JIOTOBOPIB, a
TaKOX Ui Tporecy oOCIyroByBaHHs NOToBOpiB MK Kiientom Ta baHkoM 3 METOH HaJIEKHOTO
BUKOHaHHA baHKOM Ta BIiJMOBIJHOIO TPETHOIO OCOOOI0 YMOB YKJIQJEHHUX JOTOBOPIB, MPOIOHYBaHHS
Oynb- SIKMX HOBUX OaHKIBCBKMX IMOCTYr Ta/ab00 BCTAaHOBJICHHS IJTOBUX BIMHOCUMH MiX KilieHTom Ta
bankom Ha miJicTaBl UBUIBHO-TIPABOBUX JIOTOBOPIB, 3aXUCT baHKOM CBOiX IpaB Ta 3aKOHHUX I1HTEPECIB
B CYJIOBHX Ta IPaBOOXOPOHHUX OpraHax, 3a0e3leueHHs MpaB Ta IHTepeciB cy0 €KTIB KPEAUTHOI icTOpii
BIJMOBITHO 70 BUMOT 3akoHy Ykpainu «lIpo 6aHku i GaHKIBCbKY AISUIBHICTB», 3akoHy Ykpainu «IIpo
opranizamito (QopMyBaHHA Ta O0ITy KpEeIWTHHUX IicTOpii», 3akoHy Ykpainu «lIpo 3amoOiranHs Ta
NpOTUAIK0 Jieramizamii (BiJMMBAaHHIO) JOXOJIB, OJEpP)KaHMX 3JOYMHHUM MUIAXOM, (PiHAHCYBaHHIO
Tepopu3sMy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHUIICHHS», [IMBITBHOTO KOIEKCY
VYkpainu, [loctanoBu HamionanbHoro 6anky YkpaiHu «[lpaBuia 30epiraHHsi, 3aXHCTy, BUKOPHCTAHHS Ta
po3kpuTTa O6aHKiBCchKOi TaemMHHLI», [locTanoBn HanionansHoro 6anky Ykpainu «IIpo 3arBepmxenns [Hcrpykuii
npo MmopaaoKk Bi,Z[KpI/ITTﬂ Ta 3aKPUTTH anYHKiB KOpHUCTyBa4aM HaJdaBadaMU IUTATDKHUX MocCJIyr 3 KOpuctyBadyam
HaJlaBadyaMy IUIATLKHMX MTOCITYT» IHIINX aKTiB 3aKOHOAABCTBA Y KpaiHM.

16.22. Knient Hamae 3romy banky Ha posronomeHHs 0aHKIBCHKOI Ta€MHHWIN 3 METOIO 3BEPHEHHS 0
CyIy HIOZO 3aXHCTY CBOiX IHTEpeciB Ta/ab0 y BUNAAKY BIACTYIUIEHHS baHkoM MpaBa BUMOTH 3a IIUM
JloroBopoM, a y pa3i HEBHUKOHAaHHS Ta/ab0 HEHalIeXHOro BUKOHaHHS KiieHTOM 3000B’s3aHb,
nepeabaveHux muM J{oroBopoM, Ha po3ToJIONMICHHS OaHKIBCHKOI TAEMHHUII 3 OyAb-SKOO 1HIIIOI METOIO,



sIKa BU3HAYAETHCS HA BIACHUH po3cya banky, B iHIIMX BUMaakax, Bu3HadeHux JloroBopom. Kpim Toro,
KiienT Hanmae 3rogy Ha po3TONIONICHHS 0aHKIBCHKOT TAaEMHUIII OaHKaM-KOpPECIOHACHTaM (B TOMY YHCI1
1HO3eMHUM OaHKaM— KOPECIIOHACHTaM), SIKIIO TaKe PO3TOJIOIICHHS OB’ sI3aHe 13 MPOTHIEI0 JIeraizamii
(BIIMHBAaHHIO) JTOXOJIB, OTPUMAHUX 3JIOYMHHUM IIUIIXOM Ta/ab0 TpeTiM ocobam 3a pimeHHsM banky,
30KpeMa, ajie He BHUKJIIOYHO, ayJAUTOpaM Ta 1HIIUM KOHCYyJbTaHTaMm baHKy, ocobaM, 10 € OB’ SI3aHUMH
(32 0o3HaKaMy, LI0 BU3HAYCHI IOJIOKEHHSMHU 3aKOHOJABCTBA YKpaiHU, L0 PEryiioloTh OaHKIBCHKY
IisutbHICTh) 3 baHkoM, iXHIM ayauTOpaM/KOHCYJIbTAaHTaM, YIHOBHOBA)XXCHUM JIEPKABHHX OpTaHiB
VYkpainu Ta iHIIKUX KpaiH, BKJIIOYAIOYU KOHTPOJIO0Y1 opranu. byab-sKa 13 3a3Ha4eHHUX Y LIbOMY IYHKTI
sroga Kiienta € 6e3yMoBHOI0, O€3BIAKIMYHOIO 1 HE 0OMEKEHa CTPOKOM [Iii.

16.23. Ilinnmucannsm 1poro Jlorosopy KiieHT Hamae cBoro 3roay Ta nopydae baHky 3niiicHIOBaTH
nepeaady mpo HbpOro iHdopmarlii, B TOMy 4ucii, iH(GOpMaIlifo, 0 CTAHOBUTh OAHKIBCHKY TA€MHHIIIO,
OyIb-KMM TpEeTIM oco0aM, 3aJisTHUM B MPOIECI HAMpaBlICHHS IOBIIOMIICHb Yepe3 ajlbTepHATHBHI
KaHaJU BIIPABKHU MOBIJIOMJICHb, B TOMY YHUCII, aji¢ HE BUKJIFOYHO, 3 METOI OTPUMAaHHS 1HPOpMAIIil Ipo
3miiicHeHi omepartii, Tomo. CTOpOHHM MIUNUIM CHUIBLHOI 3roau mpo Te, mo KieHT caMOCTiHHO Hece
PU3HKH, TIOB’s3aHi 3 Tepeaayueio Ta BUKOPUCTAHHSAM Takoi iHpopMalii TpetiMu ocodamu. [lpu mpomy
bank He Hece KOHOT BiAMOBITAIBHOCTI 3a Nepeaavy Bka3zaHoi iHpopMarllii TpeTiM ocodaM, BUBHAYCHUM
y IIbOMY ITYHKTI, 3 yuM KitieHT 6e33anepevHo moroKyeThes MiAMICcaHHsIM 1boro JloroBopy.

16.24. Tligmucanusim 1wporo Jloroopy Kiienr Hamae cBowo 3rony banky Ha mepemady [0
Kpeautnoro peectpy HamionansHoro 6anky Ykpainu iHdopmarii y Bumagkax, oOcsi3i, CTpOKH Ta y
nopsiiKy, mnependoadeHux cr. 67-1 3akony VYkpainm «lIpo OaHku i1 OaHKIBCBKY MisIIBHICTBE» Ta
[Tonoxennsam npo Kpeautnuii peectp HaunionanbHoro 6anky Ykpainu, 3aTBep/pkeHuM I[loctaHoBoro
[TpaBninnas HanionansHoro 6anky Ykpainu Ne 50 Bix 04.05.2018 p.

16.25. Peanizanis 3a0e3neueHHs KPEAUTHOTO JIMITY ITiJ1 3aCTaBy MaifHOBUX IMpaB Ha JECMO3UTHUI BKIIA]
MIPOBOAMTHCS LUIIXOM peecTpaliii B Jlep>kaBHOMY peecTpi 00TsSHKeHb pyXOMOT0 MaifHa.

16.26. V mpoueci kopuctyBanHs Kimientom Cuctemoro oH-ailH OAaHKIHI 3aCTOCOBYETbCS IIOJIITHKA
koH(ineHiitHOCTI banky, mia yac sxoi HeoOX1qHO OTpUMATH IOCTYH 110 Aeskux nanux Kiienra, a came:
- Indopmaris nmpo micre3HaxompkeHHs (TeoI0Kallis) MOOUTBHOTO IpUCTporo KitieHTa 11 BUBHaYEHHS
HallOmkuux BinaiieHb (O6ankomariB) banky. Ilg iHpopmanis npo reorpadiuHi KOOpIMHATH He
30epiraeThcs Ha cepBepi Ta Oy/1e BUKOPUCTaHA OJJHOPA30BO BUKIIIOUHO 3 IIEF0 METOIO.

- Joctyn no tenedonHoi kHuru KiieHTa /Uis aBTOMaTUYHOIO BBOJY HOBOTO IepeKazy Mo HOMeEpy
tenedony. ILls indopmaris He 30epiraeTbcss Ha cepBepi 1 BUKOPUCTOBYETHCS BUKIIOYHO ISt
iHinioBanoro KiieHToM nepekasy.

- Joctyn 10 kamepu MoOUIbHOTO TpUcTporo KitienTa asist cTBOpeHHs Ta 30epiranHs pOTOI0KYMEHTIB,
JUIs 101aBaHHS IA0JIOHY IIaTexy uu ckanyBaHHSI QR-komy.

- Jloctyn no enektpoHHoi momTH Kiienta s BinoOpakeHHs iHpopmanii y CucreMi OH-NailH
OaHKIHT Ta HaJICWJIAaHHS MEPCOHATI30BaHUX MPOIO3UILIIH, IHPOpMaLIHHUX/pEKIIaMHHUX TTOBIJOMJIEHb

VY koxxHoMmy Bunajaky KiieHT MOBMHEH MIATBEPAWUTH 3roJly HajJaHHS AocTyny baHky o Tiel uM iHIIOq
iHpopMallii 3 BUKOPUCTaHHAM KHOTIKH «/{03BOJIsII0» y 11aJIorOBOMY BiKHI MOOIJIBHOTO JOAATKY « « .
bank mMae mpaBo 00po0sATH, 30MpaTH Ta BUKOPUCTOBYBATH OTpuMaHi Bia KitieHTa naHi y BiNMOBIAHOCTI
3 Bumoramu 3V «IIpo 6anku Ta 6aHKIBCbKY AisUTbHICTB 1 3V «IIpo 3aXuCT nepcoHaTbHUX JaHUXY.

16.27 Ho yxmanenns mnporo JloroBopy KiieHT oTpumar Bcio iH(dopMmariito cTocoBHO baHKiBCBKHX
IOCIYT B 00cCs31 Ta B MOPAAKY, o nepeadadeHi crarrero 7 3akoHy Ykpainum «IIpo ¢inancoBi mocmyru Ta
¢inancoBi kommanii» Ta crarrero 30 3akony Ykpainm «[Ipo mmatixui mociyrmy». KimeHT 3acBimuye, 1o
3a3HaueHa iH(popMmalisg € gocTynHow y Bigninennsx banky ta/abo Ha BeO - cropinui banky y mepexi
Iarepuer (Www.poltavabank.com), a Tako € TOBHOIO Ta JJOCTaTHBOIO ISl IIPABHIBHOTO PO3YMIHHSI CYTi
bankiBcpkux mocnyr. YmoBH 11p0oro JloroBopy 3po3ymiii Kiienty, Bianosigatots iHTepecam Kiienra, €
PO3YMHHMH Ta CIIPABETUBUMH.

16.28. Kiient noisixoMm mianmucanHs mboro JloroBopy (iHIIMX JOTOBOPIB MPO HaJaHHS OaHKIBCHKHX
nocnyr) Hamae banky cBiii Oe3ymMOBHUU Ta O€3BIAKIMYHHMI J03BiI Ha HajgaHHS baHKOM 1HIIUM
HaJaBayaM IUIaTDKHUX MOCIYT 1H(OpMallii, 10 MICTUTh 0aHKIBCbKY TAEMHUI[IO, KOMEPLIHHY TAEMHUILIIO,
TAEMHHINIO Ha/JaBaya TUIATDKHUAX TOCTYT, TAEMHUIIO (iHAHCOBOTO MOHITOPHHTY, a TaKOX JO3BLT Ha



orpuManHs bankom Takoi iH(popmarii mono Kiienta Bix iHIIMX HajaBaviB IUIATDKHUX MOCITYT Ta HA 11
BUKOPHUCTaHHS.
17. BianoBigaabHICTH CTOPIH i MOPAIOK BUPilIEHHS CIIOPiB

17.1. CTOpOoHU HECYTh BIAMOBITAIBHICTh 32 HEHAIC)KHE BUKOHAHHS CBOiX 000B’SI3KiB, Mepea0aueHIX
M JloroBopoM, BiJMOBIAHO O HOPM YMHHOTO 3aKOHOJAaBCTBa YKpaiHu. Kiient Oepe Ha cebe MOBHY
BIJIMOBIAANIbHICTE 32 JIOCTOBIPHICTh HagaHuX baHky iH(opMarlii Ta JOKyMEHTIB JJIsl BITKPUTTS PaxyHKIB
3a uuM JloroBopoM Ta Jiisl MPOBEICHHS OMepaliii 3a paXyHKaMu.

17.2. Koxna 31 Cropin 3000B’s3aHa y MOBHOMY 00cs3i BiamkomyBatu iHmii CTOpoHi 30UTKH,
3aBJlaHi MOpYIIEeHHAM 1IbOTo JloroBopy. Y pasi nputsiraeHHs banky 10 BiNOB1IaIbHOCTI 32 OPYLICHHS
KiienTOM BamOTHOTO 3aKOHOJABCTBA, 1110 cTanocs 3 BuHu Kiienta, Kitient BimmkoaoBye banky 3aBnani
30UTKHU y TIOBHOMY 00Cs31.

17.3. KiienT Hece BIANOBIMATBHICTH 3a oOleEparii, 3AiCHEHI 3 BHUKOPUCTaHHAM Yycix KapTok,
BUIYIIEHUX 10 PaxyHKy, BIpOIOBXK BCHOIO CTPOKY KOPHCTYBaHHS HHMH, a Takox mporsrom 90
([deB’ssHocTa) KanmeHmapHux AHiB micns 3akputtss KP ta nmpunmuenns aii Kaprku. Ha Kitienrta
MOKJIa1a€Thecsl 000B 130K MmoratieHHs 3adoprosanocti no KP, Bkitogaroun 3a00proBaHicTh, sSika BUHUKIIA
B pe3ynbraTi niit JlepxkareniB JJonaTkosoi Kaptku.

17.4. KnienT Hece mMOBHY BIANOBIAANBHICTH 3a BCl omepanii, 3aiHCHEHI 3 BHUKOPHCTaHHIM
BTpayeHUX/BUKpaneHnX KapTok, 3milicHeHi micis iX BTpaTH/KpaiKKH, y pa3i HemoBigomieHHs banka
npo ¢akt BTpatu/kpamaikku banky Ta BrnpomoBk 1 (omHi€l) TOAMHHM 3 MOMEHTY HaAXOJKEHHS
noBiTOMJIEHHSI TIpo 1e 10 baHKy a Takox 3a omeparlii, mpoBeneHi Jlepxkarenem micis po30JIOKyBaHHS
KapTku, npoBezieHOro B MOPSAIKY BU3HAYEHOMY UM JI0TOBOpOM.

17.5. KiiedT Hece MOBHY BiJNOBINANBHICT 3a MOXJIUBI BTpatd KomTiB Ha KP, ski cramm
HacniiikoM kommpomeranii KapTku y pasi BiamMoBu B HajaHHi baHky iHdopmarii npo cBoi KOHTaKTHi
HOMepH TeneOHIB, aapecy eIEeKTPOHHOI MOIITH, HaJlaHHS HEeIOCTOBiIpHOI iH(opmarii mpo KOHTAKTHI
HOMepU TenedoHiB, aapecy eNeKTPOHHOI MOomTH ab0 HECBOEYACHOTO TOBIIOMIJIGHHA MpPO 3MiHY
KOHTaKTHUX HOMEPIB TeJIC(OHIB, apecy eIeKTPOHHOT MOIITH.

17.6. BigcyrHicte mmcbMOBOT 3asBu KiieHToM Ha migkmodeHHs mociayru M-banking (SMS-
MTOB1TOMJICHHSI) PIBHO SIK 1 HASBHICTH MMCHMOBOI BiIMOBH BiJI mikroueHHs mociayru M-banking (SMS-
MOBIZIOMJICHHS), BBa)Ka€Thcsl BiIMOBOr0 KirieHTa BiJ OTpUMaHHsS TMOBiAOMJIeHb Bin banky mpo
3/1CHEHHsT KOkHOI omepauii 3 BukopuctanHsMm IIK Kiienta, Tum camum KiieHT 3011bl1y€E pU3HMK
30MTKIB BiJ 3/1HCHEHHs] HECAaHKIL[IOHOBAaHMX OIlEpalliil Ta Hece MOBHY BiJNOBIJAIBHICTh 32 MOKJIHUBICTh
BUKOpHCTaHHA TexHoJorii 3D-Secure 3a MmoxuBi BTpaTH komris Ha KP.

17.7.  KiieHT Hece MOBHY BiANOBIAATIBHICTH 32 MOXJINBI BTpaTu komTiB Ha KP, 3a apyroro Ta Bcima
HACTYITHAMH HECAHKI[IOHOBAHWMH OIICpaIlisiMH, 3IIHCHCHUMH 3 BHKOpHCTaHHIM Kaptku [lepxkarens,
gakmo y Kiienta migkmoueHo nocayry GSM  OaHkiHry 1 oMy HajicmaHe — BiamoBigHe SMS-
MOBIZJOMJICHHS MPO TPOBEACHHS HECAaHKIIIOHOBAHOI Omepallii, ajie BiH HeralfHO He MOBIJOMHB IPO IIe
bank, y T.4. gaxmo nociayra SMS-B3araini He niakmodeHa KiaieHTom.

17.8. KiieHT Hece mMOBHY BiANOBiAadbHICTE 3a MOXIHMBI BTpatd KomrtiB Ha KP, 3a Bcima
HECaHKI[IOHOBAaHUMHM OTMepaIlisiMu, 3AiHCHEHUMH 3 BuKopucTtaHHsM Kaptku Jlepxkarens, SKIIO
Jlep>xatens BiIMIHUB BCTaHOBJIEHI baHkoM 0OMeXeHHsI Oy/Ib-sIKUM CITIOCOOOM.

17.9.  bank He Hece BiAMOBIJAILHOCTI 32 MOKJIUBY O€3i/ICTABHY BIJIMOBY TPETiX OCI0 BiJ MPUUHATTS
Kaprtok 10 po3paxyHKiB, a TaKoX 3a JIMITH Ta OOMEXEHHS y BUKOpHCTaHHI KapTok, 110 BCTaHOBJIEHI
TpeTiMHU 0co0aMH, sIKi MOXKYTh MOpyIlIyBaTH inTepecu Kiienra.

17.10. basvk He Hece BiamoBimaibHOCTI Tepen KimieHToMm 3a omepartii, 3MiiCHEHI 3 BUKOPHUCTaHHIM
Kaprox J[lepxartemiB, s 3xilicHeHHs skux HeoOximHo BBoawtu I[IIH. Kinient nanum myHKTOM
O3HAOMJIEHUH, 0 JaHUH TUI Olepalliil He miAJArae OnpoTECTYBAaHHIO Ta OCIIOPIOBAHHIO.

17.11. bank He Hece BiamoBiganbHOCTI nepen Kmienrom/Jlepkarenem 3a HECAHKIIIOHOBAaHI OCTaHHIM
omepaiii 3 BukopuctanHsaM Kaptku y pasi BiamoBu Jlepxatens 3abmokyBatu KapTky y BiAMOBIZHOCTI
JI0 BUMOT 11bOro Jlorosopy.

17.12. bank He Hece BIAMOBIIATHHOCTI 3a 30UTKH, 3aBaaHi Kiienry/Jlepxarento y pasi:

17.12.1. HaBMUCHOTO ~ Ta/ab0  HEHaBMHUCHOTO  DPO3rOJIOMICHHS,  HEHAIEXKHOTO  30epiraHHs
Hepxarenem/KiieHTOM mepcoHaIbHOT 1H(pOpMaIIii, 0 MOKe OyTH BHKOPHCTaHA TPETIMH 0COOaMH st



3M1ilICHEHHS] HECAHKI[IOHOBAaHUX OMeEpalliii;

17.12.2. naBmMucHOrO Ta/a00 HEHaBMHUCHOTO mocTyny mo iHdopmarii Koienra/llepxarens, 1o
3HAXOAMTHCS 032 MEKaMU OaHKIBCHKMX KaHAJIIB 3B‘SI3Ky Ta y HE OAaHKIBCBKHX CHUCTeMax 30epiraHHs
iHdopmarrii;

17.12.3. axmo indopMmariis, sKa NEpeJaeTbCsi BIAKPUTHMH KaHAJIaMH MOOUIBHOTO 3B‘S3KYy CTaja
B1IOMOIO TpeTiM ocobam Oe3 Bimoma Ha Te KimienTa/Jlepkarens abo baHky.

17.13. KiieHT Hece BiMOBIAANBHICTH 32 CIUIATY MOJATKIB 13 CyM, 110 3apaxoByrOThCs Ha KP.

17.14. JlepxaTenb Hece MOBHY BiAMOBIIAIBHICTh 32 MPaBUJIBHICTh Ta KOPEKTHICTh BBEJICHHS JTaHUX Y
TepMiHAIbHOMY O0JIaHaHHI.

17.15. baHK 3BUIBHSETBCSA BiJl BIANOBINAJBLHOCTI 33 HEBUKOHAHHA (HEHAJIC)KHE BUKOHAHHS)
3000B°s13aHb 32 JJOrOBOpPOM y TOMY BHUIAAKY, SKIIO y BiMOBIAHOCTI 3 3aKOHOJABCTBOM YKpaiHu Oyze
MPOBEACHO TpUMycoBe crucaHHs (cTsarHeHHs) komTiB 3 KP Kiienta abo HaknmageHuit apemT Ha
rpomosi komty Ha KP B mopsiky, nependayeHoMy 3aKOHOJAaBCTBOM Y KpaiHU.

17.16. bank He Hece BimmoBimanbHOCTI mepen Kiientom 3a cymepeukn Mk Jlepxarenem Kaptku i
ToprosiemM/0ankoMm, o npuiiMae Kaprtky, 30kpema, 3a CylepeukH, [0 BUHUKAIOTh y 3B 3Ky 3 HU3BKOIO
SKICTIO TOBapy abo oOcimyroByBaHHs. baHk He BiamoBiganbHUM 3a TOBapH (poOOTH, MOCIYTH), HajJaHi
Jlepkateitto BiIMOBITHIM TOPTOBIIEM.

17.17. bauk He Hece BiAmoBinanbHOCTI mepen KiieHToM 3a KOHGIIKTHI CUTyalii, IO MOXYTb
BUHUKHYTH Y 3B’sI3KY 3 BiIMOBOIO [leprkaTento B mpuiiomi KapTku mist orutatu ToBapiB (poOiT, mocyr)
y TOPTOBIIIB.

17.18. bank He Hece BiAmoBiganbHOCTI nepen KiieHnTtoMm y BUNaaKy, sKIIO NMopyiieHHs bankoM 1boro
JloroBopy (B TOMy 4YHCIi aje He BHUKIIOYHO HEOTpUMaHHS ab0 3aTpUMKH B OTpuUMaHHI SMS-
MOBIAOMJICHb IIOJ0 3AIMCHEHUX OIepalliif) cTajJo HacliJKOM TEeXHIYHHUX 3001B y poOOTi amapaTHUX i
MIPOTPaMHHUX 3ac00iB, SIKi 3a0€3MeUyI0Th MPOBEACHHs onepaniil 3 Kaprkamu (BiAKIIOYSHHS/ YITKOHKCHHS
€JIEKTPOKUBIICHHS 1 MEpex 3B 53Ky, 3001 mporpamMHoro 3abe3neueHHs MpoIeCiHrOBOro LIEHTPY, TEXHIYHI
3001 y po6oTi kaHaiiB 3B’s3ky MIIC ¥ iHmIi cutyarii), siki craiucs He 3 BUHU baHKYy.

17.19. epxarens Hece BIANOBIIAIBHICTH 32 BCi Omepallii, 0 CYMPOBOKYIOTHCS aBTOPU3AIIIEIO, 10
MOMEHTY HajaHHs baHky 3asBu mpo OnokyBanHa komriB Ha KP Ta 3a Bci omeparii, mo He
CYIIPOBO/DKYIOTbCS aBTOPU3AIII€I0, 10 MOMEHTY IMOCTaHOBKM KapTku B MIDKHApOAHWMH €JIeKTPOHHUI
Cron-cnucox.

17.20. KitieHnT Hece BCi pU3WKH 1TOB’s3aHi 13 3/IIMCHEHHSM omepalliii 3 BukopructanasaMm Kaptku y POS-
TepMiHaiax, 1o noTpedyroTh 00608’ s13k0Boro BBeAeHHs [1IH-koxy npu po3paxyHkax 3a ToBapu (poOoTw,
MOCIYyTHM) 'y TOPriBENbHIM MepexXi, OCKIIbKM MpH I1X 3AIHCHEHHI ICHYe BHCOKUH pHU3HK
HECAHKIIIOHOBAHOTO OTPUMaHHA TpeTiMU ocolOamu iH(opmauii npo KapTky 3 meroro ii mojaanbuioro
HE3aKOHHOTO BUKOPHUCTAaHHS, II0 MOXE 3aBJaTH MarepianbHUX 30UTKIB KiienTy. MoiuBi HeraTuBHIi
HACJIIJIKM 3a3Ha4YeHuX 1ii JlepxkateniB € BUKIIOYHUM puzukoM KitieHTa.

17.21. 'V pasi 3niiicHenns Jlepkatenem omepaiiif, Bu3HaueHux y nyHkTi 12.3.20 mporo Jlorosopy,
baHk He Hece BIANOBIIaIbHOCTI 32 HACTYIIHI HE3aKOHHI onepalii 3 BUKoprucTanHaM KapTku.

17.22. VYci cnopu 1 cynepedku, 110 BUHUKaIOTh MK CTopoHamu B pamkax JloroBopy miuisraroTh
YPEryJaIOBaHHIO IUISXOM B3aEMHHMX KOHCYyNbTallii Ta mneperoBopiB. Bci cmopu CropiH, 1o He
BPEryJbOBaHI MUPHUM IIJISIXOM, BUPIIIYIOTBCS y CyZOBOMY HoOpsiaky. CHopu MiX CTOPOHAMH ILIbOTO
JIOTOBOPY BHPIIIYIOTHCS Y TIOPSIIKY 3arajibHOI FOPHCIUKINT YKpaiHU, B TOMY YHCII TPETEHCHKHUX CyAax y
BIJITIOBITHOCTI 3 PErjaMEeHTOM IOCTII{HO JiF0YOr0 TPETEeHCHKOTro Cyay, 0 SIKOTO MepeaeThes CIip — 3a
Bubopom banky.

17.23. CropoHu 3BUIBHSIOTHCSA BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE a0O MOBHE HEBUKOHAHHS Oyb-
SKOTO 3 TOJIOKEHb IOro JloroBopy, SIKIIO Ile¢ HEBHKOHAHHS € HACiJKOM HAI3BHYAHUAX 1 HE
nepeadauyBaHUX 3a JaHUX YMOB MOAIM (opc-Maxop, a TakoX y pa3i NPUUHATTS 3aKOHIB YKpaiHH,
HOPMAaTUBHO-TIpaBOBUX akTiB Ypsay Ta HBY, siki nepenikomxaioTe BUKOHaHHIO 3000B'13aHb 110 JAHOMY
Horosopy. CTopoHM mifinuiM 3roau, 1o 10 0OCTaBUH (OpC-Ma)xKopy BIJHOCATBHCS: CTUXIHHI JHXa,
eKCTpeMajbHI TIOTOJHI YMOBH, TOXKEXI1, BIWHHM, CTpaliKu, BIMCHKOBI Jii, TpOMajJChbKe Oe3maas,
HE3aKOHHE BTpy4YaHHS B poOOTy OaHKIBCHKOI KOMIT IOTEPHOI Mepexki (KibepaTaka), TOIIO0, a TAKOXK [ii Ta
pIIIEHHSI MDKHApOJAHMX OpraHizalliif, KOMIETEeHTHHX OpraHiB YKpaiHM Ta/a00 I1HIIMX JepkaB, IO
CTOCYIOTBCSI, Y TOMY YHMCIIi, BCTAHOBJIEHHS Oy[b-SKUX 3a00pOH/00MEKEHB/CaHKIIIH MO BiTHOLIEHHIO JI0



Kpain/oci6/ToBapiB/mocayr (Hajami - MDKHApOIHI CaHKIIT), ane He 0OMEXYIOTbCS HUMH, HEMOXKJIMBICTD
3abe3neyeHHs bankom 3milicHeHHsT mepekasiB 3a gomomororo cuctemu SWIFT/ CEIl 3 Oynb-skux
MmiJcTaB, a00 3MiHM 3aKOHOJIABCTBA Ta IHIIUX HOPMATHBHO-TIPABOBHUX aKTiB, IO 3pOOMIM HEMOKIUBUM
ab0 30MTKOBMM BUKOHAaHHS HHUMHU CBOiX 3000B’s3aHb 3a muMm JloroBopom. Ilicis 3akiHueHHs ¢opc-
MaXopHuX o00ctaBuH CTOPOHHM JOKIQJAIOTh YCIX MOMJIMBHX 3YCHUJIb JJIS YCYHEHHS a00 3MEHIICHHS
HaciakiB Takux obctaBuH. [Ipo HactaHHs dopc-maxkopHuXx oOcTaBuH CTOpOHM MaroTh iHGOpPMyBaTH
OJlHA OJTHY HEBIAKIIATHO.

17.24. YV Bunanky BHHHMKHEHHS BUIAJKIB OJEp)KaHHS, 30epeeHHs, KopucTyBaHHS KiieHTOM
rpoIIoBMMH KomTamu banky 0e3 nocTaTHbOi Ha Te mpaBoBoi MiacTaBu KirieHT 3000B’s13aHUI HA BUMOTY
banky moBepHyTH Bci oJiep:kaHi, 30epekeHi uyn Bukopuctani KiientoMm rpomosi komru banky Ha #oro
Mepiry BUMOTY, a TaKOXK Y pa3i HE MOBEPHEHHS KOIITIB MPOTATOM TPhOX OAHKIBCHKUX JHIB CIUIATUTH
MPOIEHTH 3a OEe3MiJCTaBHE KOPUCTYBaHHS TaKHMM TPOLIOBUMH KomTamMu y po3Mmipi 50 % Big cymu
0e3MiICTaBHO BUKOPUCTAHUX, OJIEP’KaHUX YU 30€peKeHUX TPOIIOBUX KOIITIB. YMOBH IHOIO IYHKTY
3aCTOCOBYIOTHCS B IIOBHIN Mipi 1 JO BHITAIKiB, KOJH MiACTaBa, Ha sikii KimieHTOM ofeprkaHo, 30epekeHo,
BUKOPHUCTAHO TPOIIOBI KOIITH baHKy 3rofoM Bignana.

17.25. bank He Hece BiAnmoBiganbHOCTI nepen KiientoMm y Bumnaaky, skio nopyueHHs bankom 110ro
JloroBopy cTajo HacliJKOM HE3aKOHHOTO BTPy4YaHHS B POOOTYy OaHKIBCHKOI KOMII IOTEPHOI Mepexi
(xibeparaka); 300iB y po6oti cucremu SWIFT/ CEIl un iHIMX TEXHOJOTTYHUX MpoOiieMax, MOB’ A3aHUX
3 pobororo cucremu SWIFT/ CEIl, a Takox y pa3i HemoxJuBocTi baHky 3abe3meunTH 3A1HCHEHHS
nepekasy 3a nornomororo cucremu SWIFT/ CEII, mio cranucs 3 Oyab-sSKUX IiICTaB.

17.26. Ilignucanusm upsoro JloroBopy KilieHT po3yMie Ta MOTOKYETbCS 3 THM, IO Y BUMAAKY
HernoBigomieHHs KiientoM baHKy mpo ykiajeHHsS MpaBOYHMHY, Ha MIJICTaB SIKOTO BHHUKAE OOTSKEHHS
MaiHOBHX MpaB Ha TPOIIOBI KOWITH, 110 3HaxoaaThesa Ha KP  Kiienra ta/ab6o nmoBimomienus banky npo
BIJICYTHICTh B 3a3HAYEHOMY IpPaBOYMHI, Ha TI/JCTaBi SKOTO0 BUHUKAE OOTSDKEHHS MAiHOBUX IpaB Ha
IPOIIOBI KOIITH, 110 3HaxosaThcs Ha KP Kiienta, ymoB mono 3rogu OOTskyBaya KimieHT camocTiiiHO
HEce BCIO, TNepeadavyeHy YMHHUM 3aKOHOJABCTBOM BIANOBIZANBHICTH 3a Taki Oii B TOPAIKY,
nependaueHoOMy 3aKOHOJABCTBOM YKpaiHM, Ta BIALIKOAOBYE MOB’si3aHi 3 1uM 30UTKH OOTsSXKyBauy
Ta/abo OyJp-sIKMM IHILIUM TpeTiM ocobam Oe3 3amyueHHs baHky.

17.27. bBank He 3000B’s3aHHHN BiAIIKOIOBYBATH 32 PaXyHOK BIACHUX KOIITIB BTpaT KitieHTIB:

17.27.1. y po3mipi, mO MEPEeBUIIyE PO3MIp CTAHAAPTHOTO TOOOBOTO JIIMITY Ha BiIMOBIMHUHN THUI
onepauiit 3 I1K, o aisiB y banky Ha MOMEHT NMpOXOJKEHHsI HECAHKL[IOHOBAaHUX OTeparLliit

17.27.2. sxmo Kiienrom Oyno mopymeno tepmin OnokyBanHs [IK Ta indopmyBanus banky mpo
HECaHKII0HOBaHi omepariii.

17.28. KmieHT Hece BiINMOBIIATBHICTH 32 BIAMOBIAHICTH iH(pOpMAIlii, 3a3HAYECHOI HUM Y TUIATDKHIN
IHCTpyYKLIi, CyTl IUIaTIXHOI omepauii. Y pa3i BUsBIEHHS HEBiAMOBiAHOCTI iH(popmMmalii KiieHT mae
BIIIIKOJTYyBAaTH HaJaBady IUIATIKHUX TOCTYr IIKOAY, 3aMOAisTHY BHACHTIJIOK TaKoi HEBIAMOBIIHOCTI
iHpopMaii.

17.29. baHk Hece BiNMOBITAIBHICT 32 BUKOHAHHS HEAKIICTITOBAaHUX/HeHANSKHUX [ImaTikHUX omepartii
Ta PU3MK BIAMOBITHUX 30MTKIB, MPH LOMY TakKa BiAMOBIIAJIbHICT BUHUKAE y baHka BHUKIIOUHO 3
MoMmeHTy oTpuMaHHs bankom noBigomienHs Kiienra nmpo ¢akt Brpatu EII3 Ta/abo InauBinyanbHOi
o0uikoBo1 iH(opMaIlii, HaAaHOTO B MOPAAKY, BcTaHoBieHoMy Y JIBO ta/abo JloroBopom

18. TepmiH aii Ta MOpPsIIOK NPUNHHEHHSI T0TOBOPY

18.1. [Ileii HoroBip HaOyBae YMHHOCTI 3 AHS mianucaHHs iioro oboma Ctoponamu. CTpok Jii JOroBopy
364 nHs. SIKIIO MO 3aKIHYEHHIO KOYKHOTO HAaCTYIMHOT'O CTPOKY JIOTOBOPY Hi OJIHA 13 CTOpIH HE 3asBUia
PO CBOI HAMipH BIJIMOBHUTHUCS BiJ I[bOTO JOTOBOPY, CTPOK Jii JIOTOBOPY HPOJOBXKYETHCS Ha TOM-XKe
TEpPMiH.

18.2. 'V pa3si nopymenns KiieaTrom ymMOB 115010 J[OTOBOPY, HAasBHOCTI 1HINUX MiACTaB, Mepea0adeHuX
nuM  JloroBopom abo [i0OYMM 3aKOHOJABCTBOM YKpaiHu, bank wmae mpaBo posipBatu Jlorosip,
nonepeauBmu Kiienta Oyap-sSkuM 13 AOCTyNmHHMX [ baHKy 3aco0iB: €JEKTPOHHOKO MOIITOI YU
pEeKOMEH0BaHUM JIUCTOM. KITlieHT MOBMHEH BiANOBICTH Ha nmoBinomieHHs npoTsiroM 45 (Copoka m'satn)
KaJIeHJapHUX JIHIB 3 MOMEHTY CIIPSIMYBaHHS HOMY TaKoro MoBiIOMJICHHA. Y pa3i HeoTpuMaHHsS bankom



BIJIMOBII TPOTSTOM 3a3HAYEHOI'O CTPOKY BBAaXKA€ThCS, 10 KimieHT 3ropeH 3 posipBaHHsAM JloroBopy.
[Tpu bomy KP, Binkputnii Ha miactasi iboro JloroBopy, 3aKkpuBaeThCsl.

18.3. PosipBanns JloroBopy Ta 3akputts KP, B Tomy umchi 3a inimiatuBoro baHky, He 3BUIbHSE
Kitienrta Bij 000B’sI3Ky TOTaCUTH B TIOBHOMY 00cs131 3a00proBaHicTh 3a JloroBopom

18.4. 3akputta KP [leprxarens Moxe 31iHCHIOBATHCS B TOMY YHCJIi, ajle HE BUKIIIOYHO:

18.4.1. 3a 3asBoro [lepxkatens 3rigHo 1m.12.2.14 3a yMOBHM HajeXHOTO BHKOHaHHsS Jlep)karermeM BCIX
CBOIX 3000B’s13aHb, nepeadadeHux JJoroopom. 3anumok komtiB Ha KP Moxke OyTv BUIaHUN TOTIBKOIO
a0o mepepaxoBaHuii baHkom Ha iHmUMH, BuU3HaueHUW Jlepxkartenem, paxyHok mpotrsarom 45 (Copoka
I'ITH) KaJIeHJapHUX JHIB 3 MOMEHTY HoJaui 3asBu npo 3akputTsi KP ta moBepuenHs Bcix Kaprok.
18.4.2. Ha BUKOHaHHS BiJIIMTOBITHOTO PIIICHHS CYIY.

18.4.3. KP moxe Oyru 3akputuii bankom B pasi BincyrHocti omepauniii 3a KP mporsrom 12
(IBanaamsaTu) MicsamiB ado 364 nuiB migpsn. He 3aiiicHeHHs ¢iHaHCOBUX omepariiii iHimiioBaHUX
Kiientom mo KP € Bupaxennsm Hamipy KiieHTa BIIMOBHTHCS BiJ I[bOrO JOTOBOPY Ta BiJIMOBOIO BiJl
Horo npojaoBxkeHHs, THM camuM KiieHT Hamae banky 3asBy Ha 3akputtst KP. Bank, B cBoro uepry,
npuiiMe 3asBy Ta 3akpue KP Timpku 3a yMOBH BIZICYTHOCTI 3aIMIIKy Ha OCTaHHbOMY, & TOMY Mae
npojoBxxyBaTH obciayroByBatu KP 31 crimcanHsiM BCix BCTaHOBJIEHHX Tapudamu KOMICii 10 3BepHEHHS
KitienTa 3a 3aumkom KomTiB abo 1o npuiHITTS KP Hy1bOBOTO 3aIHIIKY.

18.4.4.Y iHmmxX BUMNAAKaX, MMepea0avYeHHUX JIF0YMM 3aKOHOJABCTBOM YKpaiHH Ta yMOBaMHU IIbOTO
Horosopy. Y Bumajky ininiroBanHs bankom a6o Kmientom 3akputtst Paxynky bank anymioe Kaptky,
Bunany Kiienty B pamkax Jlorosopy.

18.5. PozipBanns [loroBopy abo 3akpurts KP 3a imimiatuBoro Kiienta ne 3BunbHsie Kirienta Bin
00OB‘sI3KYy TOTacHTH B TOBHOMY 00cCs3i 3a0oproBaHicTh 3a JloroBOpoM, B TOMY YHCII CILIATHUTH
HapaxoBaHy J0 JaTu po3ipBaHHS JloroBopy BuHaropoay baHky 3a oOcmyroByBaHHS (piuHE, MicAYHE
obciyropyBanHs Tomo). PozipBanns JloroBopy 3a iHimiaTuBoro Kii€eHTa MOXJIHMBE TpU BiJCYTHOCTI
3aboproBaHocTi 3a JloroBopom.

18.6. V Bumaakax, mependadenux m.18.2. JloroBopy micis 3akpurtss KP 3amumok komrtiB mo KP
MePepaxoBYETbCS HAa OAaHKIBCHKHI paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS KOIITH 33 HEIIIOUUMH
paxyHKaMu, Ta 30epiraeTbCsi Ha HbOMY JO MOMEHTY 3BepHeHHs J[lepxarens no banky 3 meroro
PO3TOPSHKEHHS [IMMU KO TAMH.

18.7. Ha 3amumox KomrTiB, o Oynu mnepepaxoBaHi baHkoM Ha paxyHOK i OOJIKY KOIITIB 3a
HETIIOUUMH paxyHKaMH, BIZICOTKM HE HapaxOBYIOTHCA. JlepikaTenb MOTOKYETHCS, IO 3MiHCHEHHS
bankom moBepHeHHs komTiB micas 3akpuTTs KP, BuwiageHux B m.18.7 € HajleXHUM BHKOHAHHIM
bankoM BracHMX 3000B’s3aHb 111010 TOBepHEHHS KowTiB [lepkatens micns 3akputts KP. Ilpu npomy
Jepxatens opydyae baHKy yTpuMaTH i3 CyMHU KOIUTIB, II0 MOBEPTAIOThCS, CyMY BUTpAT, MOB’I3aHUX 13
3MIHCHEHHSIM TaKOTO TIOBEPHEHHS Ta 00CIIyTOBYBaHHS TAKOTO PAXYHKY.

18.8. Axmro omepamii 3a KP (3a BUKITIOUSHHSM orepariiii i3 cruiaTé KOMICiH, TUTaTexXiB, BIICOTKIB Ha
3anumky komTiB Ha KP y Bumagky iXx HasBHOCTI Ta IHIIUX omeparii BiamoBigHo no Tapudis) He
3MIACHIOIOTBCS  TpOTSroM 12 (ABaHAIUATH) MICSALIB  MIAPSA, TO YTPUMYIOTBCS KOMICIA 3a
00CIIyrOBYBaHHS, MOHITOPUHI DPaxyHKY, HEaKTUBHOI'O paxyHKy Ta HemoBepHyty I[IK B T.u. mo
HEAaKTUBHOMY PaxyHKy, 3 nojgansmmumM 3akputTsMm KP ta anymoBanusam IIK no skomy npotarom 12-tm
MICSIIIB HE MPOBOJMIMCS PO3paxyHKOBO-KAacoBi omeparlii (omeparii, iHimiioBani kiientom). Komicis
YTPUMYETbCS JOTOBIPHUM CIUCAHHSM Y pa3l BIACYTHOCTI aKTUBHOCTI 3a paXyHKOM. SIKIO 3ajJuIIOK Ha
KP MmeHIIe BCTaHOBIIEHOTO pO3Mipy KOMicii, KOMICisi BCTAHOBJIIOETHCS B PO3MIpl 3IMIIKY HA JAaHOMY
KP.

18.9. V Bumaaky 3akputts KP baHK, y mopsiaKy TOTOBIpHOTO CITMCAHHS, MA€ TIPAaBO CIMCATH HAssBHUN
Ha KP 3anumiok rpomoBux KOIITIB Ha CBOKO KOPHUCTh Yy SIKOCTI OIJIaTH KOMICiiiHOT BuHaropoau baHky B
TOMY YHCJIi, ajle He BUKJIIOUHO 3a 3akpuTTsa KP.

18.10. 3akpurts KP Ta moBepHenHs bankom 3amumiky xomTiB 3 KP 31iliCHIOETBCS HA TIACTaBI 3asBU
KiienTta abo 3 iHmmx mifcras, nepeadadeHnx num JloroBopom, micns 3akinueHHs 45 (Copoka m’atu)
KaJleHAapHUX THIB micis noBepHeHHd o banky Kaptku, Bumanoi y pamkax maHoro Jlorosopy. Y
BUnNaAKy BigmoBu Kiienra nosepuytu Kaptky no banky, 3akputtsa KP Ta moBepHeHHS 3aJUILIKY KOIITIB
3 KP 3piiicHioeTbes Ha miacrasi 3asBu KuienTa micnst 3akiHueHHs 45 (Copoka I’ sITH) KaJleHJapHUX JHIB
3 JIaTW 3aKiHYeHHs CTpoKy nii KapTku.



18.11. KP ne moxxe Oytu 3akputuii 3a 3asBoto KiieHra y Bunanky, skmo Ha komrtu Ha KP HakiageHo
apemt Ta/ abo 3ynuHeHe mpoBeneHHs oneparliit mo KP 3 miacra ta B mopsiaky, nepeadadyeHux YNHHUM
3aKOHOJABCTBOM YKpaiHu Ta/ a0o mpaBa posnopsypkeHHs KP oOMexeHO ymoBaMH OOTsDKEHHS,
MPEeIMETOM SIKUX € MAiHOBI MpaBa Ha TPOIIOBI KOWITH, IO 3HaxoaaTkcss Ha KP, mpo mo Oyino
nmoBigoMJIeHO baHk B mICbMOBOMY OilliifHOMY OPSIKY.

18.12. Ilpununennss oxpemoi 3asBu/llocmyrn, ykmameHoi B Mexax JloroBopy, HE BHKJIHKAE
HeoOXiaHOCTI po3ipBaHHs J[oroBopy.

19. Ilopsaaok 3MiHM YMOB JI0TOBOPY

19.1. bank mae npaBo BHOCHTH 3MiHU 110 JloroBopy, y Tomy umcii g0 Tapudis, 6e3 ykinaganHs Oy/ib-
SAKHX JIOTOBOPIB IpO 3MiHy JlOroBOpY, MOMOBHIOBATH iX HOBUMH MOCIYI'aMH TOILNO, SKIIO iHIIE HE
nepeadayeHo YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

19.2. 'V pa3si BHecenns 3MmiH bank noBinomiisie KitieHTa y HacTymHi CTpoKu:

- mpo 3MiHU A0 JloroBopy, SKIIO Taki 3MiHM HE MOTIPIIYIOTH yMOBU oOcimyroByBaHHs KiienTta
(30kpema 3MiHH 10 J[OroBOpY HE MPU3BOIATH JIO M0JAaTKOBUX BHTpaT KitieHTa, HE 30UIBIIYIOTH HOTO
BI/IMOBITAJILHOCTI, CIPSMOBaHI Ha 3aXHWCT Horo mpaB abo iHTepeciB, Ha IIIJIBHUINCHHS OC3IEeKH
3MiACHEeHHsT omepaliii abo mepemadi iHpopmanii 3a JloroBopom), Tta/abo skmo 3MiHu 10 JloroBopy
nependavaoTh HaJaHHS HOBOI OaHKIBCHKOI IMOCIIyTH/cepBiCy Ta/ab0 SKIIO Taki 3MIHM 3yMOBJIEHI
BUMOTaMH 3aKOHOJABCTBa YKpaiHW — He Mi3Hime HiK 3a 3 (Tpu) KaJCHIApHUX JHI 10 JAaTH HaOyTTS
YUHHOCTI TAKUX 3MiH.

- mpo iHmi 3MiHu ymoB JloroBopy Ta 3minm Tapudi — He miznime, HiX 3a 30 (TpUILATH)
KaJIeHJAApHUX JHIB J0 AaTH HaOYTTS YUHHOCTI TaKHX 3MiH.

19.3. banHk noBigoMIIsie TPO 3MIHHM OJHUM 3 HACTYITHUX COcO0iB (Ha BuOip banky):

- IUISIXOM po3MitieHHs iHopmarii Ha OdiniitHomy caiiTi banky;

- nuixoM Hagauas Kiienrty indopmarii y BininenHi banky;

- HampaByieHH SMS- NoBiIOMJICHHS,

- Ha ENIEKTPOHHY IOIITOBY CKpUHBKY KitieHTa;

- [IUIIXOM HamNpaBJeHHs KII€HTY depe3 aoaarok “TlonraBa-0aHK OHJIANH MOBIJOMIIEHHS - TPO

3minu 110 JloroBopy Ta/abo Tapuis, sixi po3miiieHi Ha odiliiiHOMY caiiTi baHKy y BcTaHOBIEHOMY

3aKOHOM HOPSIKY.

19.4. CropoHu TOMOBHIUCH, 10 KITIEHT BBaXKA€ThCS HAIEKHUM YWHOM, Y TOMY YHCII IHCHMOBO,
MoBiIOMJIEHNM/03HallomneHuM 1ipo 3MmiHM JloroBopy ta/abo Tapudis banky, — y pasi po3mimieHHS
bankowM BianoBigHOi iHpopMariii Ha caiiTi banky poltavabank.com ta/a6o Ha iHpoOpMaLIiHUX cTeHAAX Y
BijIIeHHIX banky Ta/abo uepe3 nonarok “TlosntaBa-0aHK OHJIAMH aKTUBHOTO MTOCUJIAHHS HA OHOBJIEHY
penakuiro JloroBopy, Ta/abo BpydeHHs1 ocoOucTo mija mianuc KiieHTy MUCbMOBOTO MOBIJIOMJICHHS Ta
BiacyTHOCTI Bi KiieHTa Ha naTy HaOyTTs YMHHOCTI BiMOBITHUX 3MiH 3asBU Ipo po3ipBaHHs J[oroBopy
Ipo HaJaHHSA OAaHKIBCBKOI MOCIyru Ta/abo 3asBu Mpo po3ipBaHHSA JlOroBOpy, IO BBAXKAETHCS
npuiHATTAM KiieHTOM 3a3Ha4yeHuX 3MiH, BIAMOBIAHO A0 yacTHHHU 3 ctarTi 205 [{uBiNMBHOTO KOJEKCY
VYkpainu.

19.4.1. ¥ pa3i 3aiiicHensst bankom oaHiel abo KiIbKOX il a came:

- BpyueHHs KiieHTy ocobucTo mij mianuc NucbMOBOTO MOB1IOMJICHHS;

- mepefaya MUCbMOBOTO TOBIJOMJICHHS B YCTQHOBY IOIUTOBOTO 3B’S3KYy JJIsl BIANpAaBJICHHS Ha

azpecy, 3a3HaueHy y 3asBl Ha mpueaHands 10 JJoroBopy, abo B IHIIOMY JOKYMEHTI, HaJaHOMY 10

banky (¢hakT BiAnpaBieHHS MiITBEP/HKYETHCS MOIITOBUM PEECTPOM);

- HarpaBJIeHHS TUCHMOBOTO TIOBIZIOMJICHHS Ha aapecy KitieHTa, 3a3HaueHy y 3asBi Ha MpUETHAHHS

no JoroBopy, abo B IHIIOMY JOKYMEHTi, HagaHoMy 10 bauky (¢dakt BixmpaBieHHS

MiATBEPKYETHCS TOMTOBUM PEECTPOM);

- HanpaBieHHs KiienTy noBigomienHs uepes aoaarok “IlontaBa-6aHk onyaitH”, mpo mo y banky

30epiraeThcs BIAMOBIIHA 1H(OpMAaLis

KiieHT BBaXkaeTbcs MOBIIOMIEHMM Mpo 3MiHM B JlOroBOpi Hajle)KHUM YHMHOM HaBITb Y TOMY
BHIAJIKy, KOJIM MHCHMOBE IMOBIJIOMJICHHS, HaJICIaHE HA HOTO OCTAHHIO BIOMY aapecy (3a3HadyeHa y



3agBi Ha mnpuenHaHHs a0 JloroBopy Ta/abo mmcbMoBO moBigomiieHa Kiientom) He Oyio Homy
JIOCTABJICHO (BPYUYEHO) HE3aJICKHO BiJl TPUIHH.
19.4.2. Ilinnucannsam 3asBu Ha npueaHanHs 10 Jorosopy bank Ta KilieHT 1TOMOBHIUCH, IO y BHIIAIKY
Hesroau Kirienra i3 3anpononoBanumu bankom 3minamu 10 JloroBopy, y tomy uwmcii a0 Tapudis,
Knient 3000B’s3aHuii He mi3Hime HDK 3a 3 (TpW) KaJeHIApHUX JAHI 10 AAaTH HAaOYTTS YHMHHOCTI
BIJIITOBIHUX 3MIH:
- skuio KiieHT He moroamBes 31 3MiHaMU 10 OKpeMHX IMYyHKTiB JloroBopy Ta/abo 31 3MiHamu 10
Tapudis -Kiient 3000B’s13aH1i1 BUKOHATH yCi 000B’S3KH 3a BiMOBIIHUM J[0rOBOpOM Ta MmoAaTH 0
banky 3asBy npo poszipBanus JloroBopy abo mpUIIMHEHHS HaJaHHS OKpeMoi OaHKIBCHKOI MOCITYTH
(y Bunaaky 3akputts PaxynkiB KiienTta, 1onaTtkoBo mojaerbes 3asiBa IpO 3aKpUTTS PaxyHKIB),
iHI1 BaHKIBCHKI MOCITYTH MPOJOBKYIOTH CBOIO JIiI0;
- sikio KutieHT He moroAuBcs 31 3MiHaMu 710 J{oroBopy, 110 CTOCYIOThCS yCiX BaHKIBCHKUX MOCIYT,
[0 MPOMNOHYIThes bankoMm y pamkax JloroBopy - KiieHT 3000B’s3aHMiI BUKOHATH yCi 000B’SI3KU
3a JloroBopom, nogatu a0 banky 3asBy mpo posipBanHs JloroBopy a0o MpUIIMHEHHS HaJaHHS
OKpeMoi OaHKIBCHKOI MOCIYTH 3 IMEPETiKOM IOCIYr, M0 3aKPUBAIOTHCS Ta MOAATH 3asBY IPO
3aKpUTTS PAXyHKIB.
19.4.3. Heotpumannst bankom 10 gaté HaOyTTs YMHHOCTI 3MiH 10 JloroBopy, y ToMy uucii g0 Tapudis,
mUcbMOBOT 3asiBU Mpo po3ipBaHHs J[oroBopy abo MpUMHHEHHS HAJaHHSA OKpeMOoi 0aHKiBCHKOI MOCIYTH,
CBiTUHTH TIpo 3roay KirieHta 3 3amporoHoBaHMMHU 3MiHaMu 10 JloroBopy, y Tomy uncii 1o Tapudis, a
nonansbiie oocayropyBanns bankom KiienTa 3a BinoBigiHUMU BaHKIBCAKMMHU MOCITyTraMu 3[1HCHIOETHCS
3 BpaXyBaHHSM TaKHX 3MiH.

20. AHTHKOpYNUiliHe Ta cCaHKIiliHe MonepeIKeHHsI.

20.1. Ilpu BukoHaHHI cBOix 3000B’s3aHb 3a UM J[loroBopom, CTOpOHHM, HE BHUIUIAYYIOTh, HE
MPONOHYIOTh BUIUIATUTH 1 HE TO3BOJISIOTH BUILIATY Oy/Ib-IKUX TPOLIOBHUX KOMITIB a00 IHHOCTEH MPsSMO
abo moOiyHO, Oyab-aKUM oco0aM i BIUIUBY Ha Jii 4M PIIIEHHS LIUX OCI0 3 METOI OTpUMATH SIKi-
HeOy/Ib HETPAaBOMIpHI [epeBaru 4M 1HII1 HEMPaBOMIpHI LI1JIL.

20.2. Ilpu BHMKOHaHHI CBOIX 3000B’s3aHb 3a MM JloroBopom CTOpOHM He 3AIHCHIOIOTH AiH, II0
KBaT(IKYIOTBCS 3aCTOCOBAHUM JIJIsl 1iJIeH 11boro JloroBopy 3aKOHO/IaBCTBOM, SIK MPOTO3UILIs/O0IIIHKA
Ta/ab0 HaJaHHA/OTPUMAHHS HENPaBOMIPHOI BUTOMAM, MIAKYI, a TaKOX Mii, L0 MOPYIIYIOTb BUMOIH
YUHHOTO 3aKOHO/JABCTBAa YKpaiHU Ta MDKHApOJHUX aKTIB IIOM0 MPOTHIIL Jieramizamii (BIIMHUBAHHIO)
JI0XO/I1B, O/IEP’)KaHUX 3JI0YMHHUM HUIAXOM.

20.3. Koxna i3 Cropin mporo [loroBopy BiJIMOBISIETHCSI Bil CTHMYJIOBAaHHS OyIb-SKUM YHHOM
npauiBHUKIB 1HIIOT CTOpPOHM, B TOMY WYHCHIi, NUISAXOM HAJAaHHSA TPOIIOBUX CYyM,IOJAapYyHKIB,
0e30MJIaTHOr0 BUKOHAHHSI Ha iX KOPHUCTb pOOIT (MOCIyT) Ta IHIIMMHU, HE MONMEHOBAaHHUMH Yy LIbOMY
IYHKTI cllocobaMu, 110 CTaBUTh MpaliBHUKA 1HIIOT CTOPOHM B MEBHY 3aJ€KHICTh 1 CIPSIMOBAHOTO Ha
3a0e3neyeHHs] BUKOHAHHSI LIUM IPalliBHUKOM OyJIb-KHUX 1l Ha KOPUCTh CTUMYJII0I0U01 oro CTOpoHHU.
20.4. Kiient mignmucaHHsIM 1b0T0 J{0oroBOpY 3000B’SI3y€THCSI HE BUMHSATH i, SIKI MOKYTh MPHU3BECTH
10 HakJaZeHHs Ha bank oOMeXxyBanbHUX 3aX0A1B (CaHKIIi), (hiHaHCOBUX 30UTKIB, penyTaliiHuX BTparT,
cuTyalii KOH(IIKTY iHTepeciB, HEIOTPUMAaHHS BCTAHOBJIEHMX 3BHUYAiB IIIOBOIO OOOPOTY, a TaKOXK
3000B’A3y€ThCSI TOTPUMYBATHCh PHHKOBUX CTAaHJApTiB, B TOMY YHCII CTaHAAPTIB J0OpPOCOBICHOT
KOHKYPEHIIii.

20.5. KiieHT 3000B’S13y€THCS JOTPUMYBATUCH TOTO, IO KOIITH, OTPAMaHi BiJl BaHKy B IKOCTi KpenuTy
Ta/ab0 KOWITH, SKi BHECEHI/Haaiduum Ha paxyHok KiieHTta, He OyayTb BHKOpHCTaHi Ta/abo Oyiu
OTpUMaHI Ha IIJ1i, 3a00pOHEH]:

20.5.1. 3akoHO/IaBCTBOM YKpaiHM 3 MHUTaHb 3amoOiraHHs Jerami3allii KOIITiB, OACpPKaHUX 3JTOYUHHUM
nuBsIXoM, (hiHaHCYBaHHS TepopHu3My abo,

20.5.2. akTamMM Yu TpaBUIIAMHU YIIOBHOBaXXEHUX opraHiB €Bponeiicbkoro Coro3y, Cnonyuenux LltaTiB
AMepHKu, MDKHApOJAHUX OpraHizaiiid abo 1HO3eMHUX JepXaB (e 3HaXOAAThCsl OTPUMYBaui KOIITIB a0
3a JJOMOMOTOI0 SIKMX 3/1MCHIOETHCS MTePeKa3 KOILITIB).

20.6. Croponm midnuu crmiibHOI 3roau, mo KiieHT He Moke 3amydatd ab0 BCTAHOBIIOBATH J1TOBI
BIIHOCHHHA 3 0cO0aMu, IMiANMPUEMCTBAMH, YCTAHOBAMH, OpraHi3alliiMH, IMPOTH SKHX 3aCTOCOBaHI



oOMeXyBallbHI 3ax0au (caHKIil) YKpaiHOIO, IHO3EMHHMHM JAep)KaBaMHU, MDKHAPOJHUMH OpraHamu abo
YCTaHOBaMH, SKI BH3HAIOTHCS YKpPAiHOIO, IMION0 SIKUX BBEACHO OOMEXKYBaJbHHUM 3axif (CaHKIIT)
«3a00pOoHa BCTAHOBJIGHHS JUIOBHX BIAHOCHMH» a00 mOMIOHI OOMEXyBalbHI 3axonmu, SKi
BHKOPHUCTOBYIOTHCSI 1HO3EMHHMHM JIep)KaBaMH, MDKHAPOJIHUMH OpraHizailisiMu ab0o yCTaHOBaMH Ta SKi
BHU3HaHI YKpaiHOO.

20.7. CTopoHHM IITMM BCTaHOBJIIOIOTH, IO baHK 3BUILHAETHCS BiJl OyAb-sAKOi BIAMOBIAAIBHOCTI TEpen
KiienToMm y 3B’s13Ky 3 HeBUKOHAHHSM KiTieHTOM yMOB 11010 po3ainy [loroBopy.

20.8. Kiient 3000B’s13aHuil BigmkoayBatu banky Oyab-siki BUTpaTH, (PaKTUYHO MOHECEHI baHkoM y
3B’SI3KY 13 HepoAepxkanasM KirieHTom BUMOT 1bOr0 po3iny Jlorosopy.

21. Inuxi yMoBH 10T0BOPY

21.1. HenilicHICTh OKpEMHUX TOJOXEHb IbOro /loroBopy He TArHE 3a cobor0 HefiiicHocTi JloroBopy B
LJIOMY, OCKIJTBKM MOKHA NMIPUITYCTUTH, 110 ek JloroBip Moke OyTH yKiIajeHHi Oe3 BKIIOUYEHHS TaKUX
MIOJIOKEHbD.

21.2. Hesin’emuumu yactuHamu [loroBopy € JJomatku Ne 1 - Ne 6 ta Tapudu, a Takox BCl yKIajaeHi
Horosopu npo Bukopuctanus [IpoxykTiB banky.

21.3. Jlomatku:

21.3.1. lonarok Ne 1 ,,IIpaBuna kopucTyBaHHS OaHKIBCHKOIO IIATIKHOIO KAPTKOIO™

21.3.2. flonarok Ne 2 ,CranmaptHi no0oBi mimitu mo Kaprui, pexBizutu mis 3apaxyBanHs Ha KP ta
peraamMeHT po3paxyHKiB”

21.3.3. Homartok Ne 3 ,,OcoGmuBocti oOciyroByBanHs KpeauTHOro mimity Ha KapTKOBOMY PaxyHKY
(KP)”; Homatok Ne 4 ,Vroma mpo 3a0e3ne4yeHHs KpeauTy IiJl 3acTaBy MaWHOBUX IpaB Ha JIEMIO3UT
(KP)”;

21.3.4. lomatok Ne5 | ITam'aTka mo3uyaiabHUKa;

21.3.5. Hoxarok Ne6 ,,ITacriopT CIO:KMBUOTO KPEAUTY IO IPOAYKTY ,,Kpenutaui nimit mo KP””.

21.3.6. lomatok Ne7 «Ilepermik mociyr, o HajawoTbes y Mexkax Cucremu «IlonraBa-0aHK OHIIAHHY

21.4. BignosizHo 1o crtarti 634 LuBinbHOrOo KoOmekcy Ykpainu nanuii JloroBip € 10roBOpOM
MIpHUETHAHHS.

21.5. CTopoHHM TMOTOMKYIOTHCS, IO €IMHOI aapecor0 baHKy s BigmpaBlieHHS Oyab-sSKUX
JIOKYMEHTIB, JIUCTIB, MOBIIOMJICHb Ta iHINOI KopecmoHaeHmii (mam — «KopecnonaeHiis»), € aapeca
Micus 3HaxopkeHHsa banky: AT “IloaraBa-6ank ,, 36000, m. IToarasa, Bya. [Iuauna Opanka, 40A.
VY Bunanky HampaieHHs KopecrnonneHiii Ha Oyab-sSKy 1HIIY aapecy, B TOMY YMCIi Ha aapecy Oyiab-
SKOTO CTPYKTYpHOTro migpo3auly banky, Taka KopecrnonneHIis He BBaKa€eTbCs HAAICIAHOIO Ha aJpecy
banky Ta baHk He Hece BiANOBITAIBHOCTI 3a ii HEOTpUMaHHS a00 OTPUMAaHHS 13 3ali3HEHHSIM, B TOMY
quCcal y pas3l HNOpYIIEHHS OyAb-KMX CTPOKIB, OOUMCIIEHHS SKUX MOYMHAETHCSA 3 JIaTH BIANPABICHHS
Ta/abo orpuManHs Kopecnonnenuii bankowm.

21.6. CropoHM NpUHMIUIM 10 B3a€MHOI 3r0ojM, L0 HampasieHHs (moka3) KiieHty Bigomocrteilt mpo
BUKOHAHHS/HEHaNIe)KHE BUKOHaHHS KiieHToM cBOiX 3000B'si3anp mo JloroBopy, iHbopmarii mpo
HisuibHICTh baHKy, 1HIIOT iH(OpMAIii i Yac KOPUCTyBaHHS (DIHAHCOBUMH MOCIYTaMH, L0 MOB’s3aHa 3
JloroBopoM, a Takoxk KomepIiiiHi npono3uiii banka Ta/abo matepianyu npo O0aHKIBCbKI MOCIYTH MOXKeE
3MIACHIOBAaTHCSA 3a JONOMOrOI0 TIOUITOBUX BIANPABICHb, EJIEKTPOHHUX 3aco0iB 3B'sA3Ky, SMS
nmoBiIoMJIeHs Ha HoMepa TenedoHiB KiientiB, mo Bimomi banky, mo Bka3ani Kmieatom B 3asBi-
JloroBopi uu B iHIIMX JOKYMEHTaX, yepe3 BIACHUA MOOUIbHUI JOAATOK, INIATIKHUI 3aCTOCYHOK, MICIIS
HaJaHHs nocayr (BigokpemiieHi niapo3aum). [Tpu nupbomy KiieHT Hece BC1 pU3MKH, OB’ s3aH1 3 TUM, 110
HampasieHa iH(opMallisi MoXKe CTaTH BIJOMOIO TpeTiM ocobaM, a baHk He Hece BiAMOBIAAIBHOCTI 32
HACTaHHS TAKUX BHIIAJIKIB.

21.7. CropoHM TOMOBWIJIHCH PO T€, IO HACTAHHS ICTOTHUX 3MiH 00CTaBHH, ssKUMH KITi€eHT KepyBaBcs
IpU yKJIaJeHHI 1boro J[oroBopy, He € MiJICTaBOIO JUIsl BHECEHHS BIAMOBITHUX 3MiH B YMOBH LbOTO
JloroBopy Ta/abo Horo posipBaHHs, Ta mo30asisse KiieHTa nmpaBa mocuiiaTUCs Ha 11l OOCTaBUHH B SIKOCTI
IPUYMHY HEBUKOHAHHS Ta/ab0 HEHAJIEeKHOTO BHKOHAHHS 3000B's3aHb 3a 1uM JloroBopom. Pusumk
HACTaHHs 1CTOTHUX 3MiH 00cTaBuH Hece KitieHT.

21.8. Apnpecu, IiaTiXHI PEKBI3UTH



BAHK: 36000, m. ITontasa, Byn. [Tununa Opinuka, 40A, kog €IPIIOY 09807595

Ten./®akc +38 (0532) 610-002

21.9. Sxmo mig yac Bukopucranus 11K, i gepkarenem Oysio BUSBICHO BUTIAJKU HEBIAMOBITHOCTI
MCC-kony, hakTuuHii AisIBHOCTI, TOOTO - MicKoaIHTY (miscoding), To aepskarens [1IK mae 3mory
MOBIJOMUTH TIpO Taki BUnaaku bank emitent qanoi [1K 3BepHyBIIHCH:

- oimitinuMm ucTom 1o banky Ha aapecy - 36000, m. [TontaBa By:. [Trimma Opnuka 40A;

- Ha eJIeKTpoHHY nomty - info@poltavabank.com;

- 3aTenedonysasmu g0 CiyxOu miarpumkn banky 3a teaedonom: 0 800 407 009.



mailto:info@poltavabank.com

JHonartox Nel

no JloroBopy Ha BIAKPMTTS KapTKOBOI0 PAaXYHKY, KPeIUTHOro JIMITY Ta 00CIyroByBaHHS
miaTixxHoi kKapTtku B AT «IloaraBa-6ank»

IIpaBuiia kopucTyBaHHS 0aHKIBCbKOIO IJIATIAKHOI0 KAPTKOIO.

1 TIInarixnaa xaptka AT «IlonTaBa-6aHK» - 1€ €IEKTPOHHUHN TIATLKHUEN 3aci0, BUKOPUCTAHHS SKOTO
PETIIAMEHTYEThCS. YMHHUM 3aKOHOJABCTBOM YKpainu, npaBwiamu Visa, JloroBopoM Ta naHuUMH
[IpaBunamu.

2  Kiient 30608 s13aHmii 0cobucTo kKopuctyBaTucs KapTkoro, He nepeaBaTH ii B KOPUCTYBAaHHS TPETIM
oco0aM, HE IOBUHEH pO3TOJIOIIYBATH DPEKBI3UTH KapTku 1 BXHUTH BCIX MOXJIMBUX 3aXOMIB JUIS
3anoOiranns i BTpaTH, y ToMy uncii 30epiratu ii okpemo Bin I[1IH Kaptku, 3a6e3neuntu/rapantyBaru
HEMOXIIUBICTh OTPUMaHHS TPeTiMu ocobamu iHdopmarii nmpo CiaoBo-maposb, a Takox I1TH, CVV2\
CVC2, crpok naii, Homep KapTku Tommo (y ToMy 4ucii poauydam, 3HaiHOMUM, JITSAM, MpaliBHUKaM OaHKY,
KacupaMm Ta oco0aM, sKI HamMararoThbcs TOonoMortd BaM I 4vac BukopuctanHs I[IK). Pusuk i
BiJIMOBIAAJIbHICTE 32 HECAHKI[IOHOBaHE BUKOpHCTaHHs ClioBa-1mapoJisi Hece BUKITFOYHO KiTieHT;

21 3BepHiTh yBary, mo baHK-eMITEHT HIKOJIHM HE 3AIMCHIOE 3aTUTH Ta/a00 TenedOHHI J3BIHKH CBOIM
KIlieHTaM — jepkatensiMm KapTok mono mepeBipkM pekBi3uTiB BHIaHoi Kaprkum abo yTOYHEHHS
MEepPCOHANBHUX JaHUX (cepis, HOMEp macmopra, igeHTHdikauiiHuii Homep, CIOBO-Mapoib, HOMEP
MoOUTBHOTO TenedoHy Tomo). Y pa3i BHHUKHEHHS Takoi curyauii onpasy tenedonyite mo banky, i
noBioMTe Tpo 1ei ¢akrt (TenedoH O0aHKY, KOHTAKT-LEHTPY OaHKY 4u CIIyKOU KIII€HTCHKOT MiATPUMKHU
3a3HaYeHO Ha 3BOPOTHOMY OOIIi IJIATI>KHOT KApTKH).

3 Ilix yac otpumanns Kaptku B 6aHKy mepeBipUTH 0COOUCTI JaHi, TEPMiH Aii, HUTICHICTh KOHBEpTA (32
HAsBHOCTI) 3 MEPCOHATBHHUM ifeHTUiKaitHIM HOMepoM (naii —[1IH).

4  TlocraBuTH BIAacHUU miAnuc Ha 3BOpoTHOMY Oori KapTku (Ha crmemiaibHO BiIBEOEHIN cMy3i, IO
MpHU3HAYCHA JUIS MiANUCy nepxarens). Lle 3MeHmmTh BiporigHicTh BUKOpUcTaHHA KapTkum 0e3 Bamioi
3roau abo B pasi ii BTpaTu.

5 byrtu yBaxxnum 10 yMoB 30epiranns ta Bukopuctanus Kaprku. He minnaBatu Kaptky MexaHiuHuM,
TEeMIIepaTypHUM Ta €JIEKTPOMArHiTHUM JIisIM, a TAaKOK YHUKAHTe MOTparisHHs Ha Hel Bojoru. KapTky He
MO>KHa 30epiratu pa3om 3 MOOUIEHUM Tesle()OHOM, TOOYTOBOIO Ta 0(ICHOIO TEXHIKOIO, a TAKOXK MOOIN3Y
METaJIeBUX MPEAMETIB Ta IHIIMX MarHiTHUX HOCIiB/IPUCTPOIB.

6 3amam’statm IIIH Ta 30epiratu ioro okpemo Big KapTku Ta ramaHums B HEJOCTYIMHOMY JUIS
CTOPOHHIX 0Ci0 Miclii.

7 He 36epiraru I1IH na cMapTdoHi Ta miaHIIeTI.

8 He nepenaBatu Kaptky iHmum ocobam (y Tomy uucii poauudam). [lepconidikoBany Kaptky (1o
MICTUTh Mpi3BULIE Ta 1M’ (I3MUHOI 0COOM) Ma€ MpaBO BUKOPHUCTOBYBATH BUKJIIOYHO Ta 0co0a, sika ii
oTpUMaJa.

9 He nepenaBaru pexsizutu KapTku uepes BiAKpuTI KaHaiu iH(poOpMaliiiHOro oOMiHY: €IeKTPOHHY
MOILTY, CMC, COLIlaJIbHI MEpEeXi, YaTHh TOLIO0. 3ayBa)KUMO, IO CIiJI MaTH npu codi Homep Kaptku Ta
KOHTakTHI TenedoHn baHky- Ha I1HIMX HociAx iHGopmauii (y 3aMUCHUKY, MOOUIBHOMY TenedoHi,
MepPCOHAIBHOMY KOMIT FOTEpP1 TOWIO), ajie B KOJHOMY BUMAAKY He pa3zoM 13 3anucoM mpo [1IH. Kpim toro
CIIiJl BCTAHOBMUTHU J00OBUI JIMIT Ha CyMy Ta KUIBKICTb omepamii i3 3actocyBaHHAM KapTku Ta
MIJKITIOYUTH TOCIYTY OMNOBIIIEHHS IMpO MPOBEIEHI omepamii (HampukiaJ, y BUIISAAl KOPOTKHUX
TEKCTOBUX TIOBIIOMJICHb Ha MOOUThbHHHA TenedoH (cMmc)), 3 METOK 3amobiraHHS HE3aKOHHUM
J1SIM/CYMHIBHUM OIepalisiM 3 BUKopuctanHsaM Kaptku (Ta/abo ii pekBI3UTIB) Ta 3HATTS KOIITIB 3 BaIlIOr0
KP.

10 He BignoBimaTu Ha €JNEKTPOHHI JHCTH, TeNe(OHHI J3BIHKM Ta CMC y SIKUX HIOW Bim iMeHi OaHKy
MIPONIOHYETHCSI HAJaTH MEPCOHANbHI AaHi (Taki Jucth B 90% BHUIAAKIB PO3CMIAIOTHCS MIAXpasMHU Ta
3I0BMUCHHUKAMH).

11 He BiakpuBaTH NoCUIaHHS (CTOPIHKH/CAaWTH/TIOPTAIN TOILIO) Y Mepexi [HTepHeT, 3a3HaueHi B TaKUX
“nucTax-po3cuikax’’ (y TOMY YHCI BKJIFOYAKOYU odimiiHy CTOPIHKY 0aHKYy),



OCKIUJTBKH 11€ MOXYTh OYyTH MiJIpoOHI (CTOPIHKHU-ABIIHUKH), Yepe3 sIKi MOXKYTh 3/1IHCHIOBATHCS HE3aKOHHI
Jii/CyMHIBHI omepallii 3 BAKOPUCTaHHAM JaHUX BaIloi MIaTKHOT KapTku. [l 3abe3nedeHHst Oe3meKku Ta
B IUIsAX iH(opMaliitHoi B3aemoii 3 BaHKOM peKOMEeHyeMO BUKOPHCTOBYBATH BUKIIIOYHO Ti PEKBI3UTH
3ac00iB 3B’S3KYy [MOOUTBHUX, CTalioHapHUX TelaedoHiB, (akciB, CTOPIHOK y Mepexi IHTepHeT
(caiiTiB/mOpTaliB), TMOIITH/EIEKTPOHHOI MOMITH TOMIO|, SIKi 3a3HA4eHI B JOKYMEHTAaX, OTPUMAaHUX
6e3nocepenHbo B baHky.

12 'V pa3i Brpatu KapTku HeraitHo moBijoMuTu 1po 1e bask.

13 Jlepxartenr KapTku MOBHMHEH CaMOCTIHHO Ta TOCTIMHO KOHTpojdoBatu crtaH cBoro KP Ta
BIJICT€KYBAaTH PyX KOIITIB 3a BCiMa oOIepamisMu, sIKi BiH 3/11iiCHIOBaB B TOMY YHCJi, e HE BUKIIOYHO
LUIAXOM IOMICSIUHOTO oTpuMaHHs Bi banky Bumnucky 3a KP.

14 Tlepen TuMm, SIK MOIXaTH 3aKOPAOH, NEPEBIPUTU TEPMiH Jii KapTKH Ta MEPEKOHATUCS, Y JOCTATHOCTI
komTiB Ha KP Ta BiAMOBIIHOCTI BCiX JIIMITIB Bammm notpedam. Takox JOMUIBHO MEPEKOHATHUCH, 1110 BCi
Bamri 060B’s13k0B1 TIaTeXi 3a piyHe 00CITYroByBaHHS 3po0iieHi BY4acHO. VY pasi moTpeOu — MOMOBHITH
KP. Ha Bcsikuii BUIajok peKOMEHAYEMO MaTH JIeKUIbKa KapTOK Ta TOTIBKY AJIsl YHUKHEHHS HE3pyYHUX
mis Bac cutyaniii. Y nmeskux KpaiHax i3 BUCOKMM PH3MKOM IIaxpaicTBa Ta s ACSIKHX KpaiH (1e
po3TaiioBaHi OaHKH-EMITEHTH) MOXYTh OYTH BCTAHOBJICHI [10JIaTKOBI OOMEXEHHS Ha MPOBEICHHS
orepauii i3 Bukopuctanusm [1K.

15 Cnin 3anam’sitatel TeJeOHU AJS TEPMiHOBOI0 3B’A3KY: MPOLECIHIOBUIi LIEHTP

(044) 290-93-10, 0800-505-555 (uisiomo6oBo, 63 BuxigHux), AT “IloaraBa-6ank ”: (0532)610-449,
0800-407-009 (mu- nT 8:30-17:30), siki posramioBaHi Ha OOIli 3 MarHiITHOK CMY)KKOI, OCKUIBKH MPH
Kpajaixii, BuiaydeHHi 6ankomarom KapTtku, Bonu Bam OyayTs B kpait HeoOXiaHi.

16 3niiicHeHHs orepalliii yepe3 OaHKOMaT:

161 Pexomennyemo 3milicHoBaTH ormepanii 3 BUKOpUCTaHHSM Kaprok dyepe3 OaHkomaru, sKi
BCTAQHOBJICHI B O€3MEeYHUX MICIIX (HANpUKIaA, B YCTaHOBaxX, OaHKaX, BEJIHUKUX TOPTrOBEIBHUX
KOMILIEKCaX, TOTEJSX, aepOIIOpTax TOIIO).

162 He BukopucToByiiTe mpucTpoi, siki noTpedyrots yBeaenHns [1IH mis moctynmy B mpumilieHHs, e
po3TanoBaHo 0aHKOMAT.

163 Tlepen BuKOpHCTaHHSM OaHKOMAaTa OTJISHBTE MOTO MO0 HAABHOCTI JOJATKOBUX MPHUIAJIB, SKI HE
BIJIOBIAAIOTh HOr0 KOHCTPYKIII Ta pos3tamoBaHi B Micui Habopy [IIHy, ta B wmicui (OTBIp),
MPU3HAYECHOMY JI MPUIMAaHHS KapTOK (HAIMPHKIIA[, HasSBHICTh HEPIBHO BCTAHOBJICHOI KJIaBiaTypH IS
Habopy I1IH). ¥V pa3i BusBiIeHHS 3a3HAYCHOT0 HE BUKOPUCTOBYWTE TaKUil OaHKOMAT.

164 SAxmo knaBiarypa abo Micie Ans TpuiiMaHHS KapTok OaHKoMaTa oOJagHaHi J0AaTKOBUMU
MPUCTPOSIMH, IO HE BIJAMOBIIAIOTH HOT0 KOHCTPYKIIi, HE BUKOPUCTOBYHTE HOro s 3M1MCHEHHS
ornepauiil 3 BUKoprcTaHHAM KapTku 1 moBijoMTe mpo 1e 0aHK 3a HOMEepoM Tesle(oHy, IKUN 3a3HaUeHO
Ha 0aHKOMaTI.

165 He 3actocoByiiTe (i3uuny cuiy, mo0 BctaBuTH KapTKy B OTBip NMpH3HAYEHUH i NMpUHMaHHS
kapTok. Skmo KapTka nerko He BCTaBIsA€THCS, TO HE BUKOPUCTOBYHTE Takuil OaHKOMAT.

166 Habwupaiite I[1IH Takum guHOM, 00 0COOH, SIKi IepeOyBaIOTh MOPYY, HE 3MOTJIH HOTrO IMOOAYUTH.
[1ix yac HaGopy I1IHy npukpuBaiite kaaBiaTypy pyKoro.

167 SIxmo OaHKOMAT MpALlO€ HEKOPEKTHO (HANpHKIAZ, TOBTUi Yac mepedyBae B PeXHMMI OUIKYBaHHS,
MHMOBOJII T€pE3aBAHTAXKYETHCS), BIAMOBTECH BIJ IOCIYr Takoro OaHKOMAara, BIAMIHITH HOTOYHY
orepallilo, HATUCHYBIIM Ha KiaBiaTypi kHomky ~Binmina” ("Otmena” un "CANCEL”) i nouekaiitech
noBepHeHHs KapTku.

168 Ilicns oTprMaHHs TOTIBKM B OaHKOMaTi HEOOXITHO ii ImepepaxyBaTH Ta MEPEKOHATUCH Y TOMY, IO
Kaptka Oyna moBepHeHa 6aHKOMATOM, TOYEKATUCh BHJIa4ul YeKa B pa3i HOTO 3aMUTY 1 TIILKH MICIS IIBOTO
BIIXOJUTH BijJ OaHKOMATA.

169 Po3apykoBaHi OaHKOMaroM duekd MOTPiOHO 30epiraTw IS 3BipKH 3a3HAUYEHHX y HUX CYM 3
BUITUCKOIO PO PyX KOIITIB Ha KAPTKOBOMY PaxyHKY.

1610He cmix mpOBOAWTH HISKMX i 3a IMiJKa3kaMH TPETiX OcCi0, a TaKoX HE NpUMalTe BiJ] HHUX



JOTIOMOT Y i1 4ac 37iiiCHEeHHS oneparliil uepe3 6aHKOMAaT 3 BUKOpUCTaHHIM KapTku.

1611He 3pilicHIONTEe omepauid dYepe3 OaHKOMAT/TepMiHaT caMOOOCIyroByBaHHSA, SKIIO Bam He
3po3yMijie Horo MeHwo abo iHdopmallis Ha ekpaHi. TakoK He CJiJ] BUKOPHUCTOBYBAaTH OaHKOMATH Ta
TEepMiHQJIM, SKIIO HA HHUX MICTATHCA HEBIOMI MPHUCTPOi Ta Ti, L0 PO3TALIOBaHI B MiAO3pUINX
HEOCBITIIEHUX MICISIX.

1612]1ns 3milicHEHHS oOmeparlii 3a JOMOMOrorn OaHKOMaTy IEpeKOHAWTeCh, IO OaHKOMAT IMpaIltoe
(expaH mucries: BUCBiUy€e HAITUC MPHUBITaHHS ). BUKOHaliTe MOCIIiIOBHO HACTYITHI JTii:

16121 BCTaBTE€ B NpUKiMad OaHKomary (IpuiiMad PO3TAIIOBAHWK MPaBOPYY €KpaHy AMCILICS )
Bamy Kaprtky nuioBoio cTopoHoto BBepx (Homep KapTku moBuHeH OyTH pO3TalIOBaHUI JiBOPYY Bij
nentpy Kaprtkn);

16122 3a JIONOMOTOI0 KHOMOK pO3TAalllOBAaHUX Ol eKpaHy Juciuiess BHOEpITH MOBY
CHIJIKYBaHHS,

16.12.3 BBeniTh Bamr [TIH-kom 3a momoMoror KiaBiaTypu Ta MIATBEPIUTh MOTO HATHCKOM
KHOTIKY OLJIs €KpaHy TUCTLIEs, 0 BKa3aHa Ha €KpaHi PUCKOIO.

16124 T BUOepiTh HAAMHC BIAMOBIAHO 10 omeparii, sky Bu Oaxaere 3miiiCHUTH Ta 3poOiTh
HACTYIIHI Jii:

16125 JUIS ““OTpUMAaHHSI TOTIBKH - K10 Bu OaxkaeTe orpumaru Koty 3 Bamoro KP:

16.125.1 HATHCHITH KHOIIKY, 1110 BiAMOBIIa€ OMIIii “BUaua TOTIBKH Ha €KpaHi JUCILIes;

16.1252 BKaXITh CyMY KOIITIB, sIKy Bu Oaxkaere oTpuMaTH, Ta HATUCHITH KHONIKY OLIs eKpaHy, sika

BinnoBigae i cymi (50, 100, 200, 500), un Hagnuc “IHma cyma” (Asig OTpUMaHHS 1HIIOI CyMH Ha
eKpaHi 3'ABUTHCS Hamuc: “BBemiTe cyMmy ” Ta psAIOK, B SKOMY MOTPiOHO BKa3aTh CyMy KOIITIB, SIKYy BH
Oa’kaeTe OTpUMATH, MOCTIIOBHUM HabupaHHAM (P Ha KiIaBiaTypi OaHKOMATy)

16.1253 BI3bMITh TOTiBKY. baHkoMmar Hajae BKazaHy CyMy KOIITIB, SIKIIO B HROMY € BIATIOBiIHI
HOMiHanmu Kymop. Koy BkazaHy cyMy KOIITIB BHIAaTH HEMOXJIHMBO, OaHKOMAT HauacTb Bam
MOBIJOMJICHHS, 110 Bamm 3amuT He Moke OyTH OIparbOBaHWM, Ta 3alPOIIOHYE BBECTH 1HINY Cymy. Sk
MpaBmIo, OAHKOMAT Mae OOMEXKEHHS CyMH BUJadi 3a OAHY TpaH3akuitoo. Skmo Bam motpiOna Oinbina
CyMa KOIITIiB, MO0 3aKiHYEHHIO omeparlii, npu 3anuTi “Uu Oakaere iHITY TpaH3aKIio?”’, HATUCHITH Ha
KHOIIKY, 110 BiJiMOBigae Haanucy “Tak’” Ta mOBTOPITH Olepalio

16.1254 OoTpuMaiTe yek 3 0aHKOMaTy 13 3a3Ha4€HHSM BUJaHOi cymH KowTiB 3 Bamoro KP;
16.12.5.5 HanpoTu Hajanucy “Uu GakaeTe 1HITY TPaH3aKLi0?” HATUCHITH KHONKY HAIIPOTU HAJIHCY
“Tax” um “Hi” BiIMOBIIHO 10 TOTO, Yu Oaxkaete Bu HACTyNMHY TpaH3aKIIIo;

16.12.55.1 Bam BuGip - “Hi”. Orpumaiite Bamry Kaptky;

16.12.55.2 Bam Bub6ip - “Tax”. bankomar 3anpononye Bam BianoBigHo onepatii - “oTpuMaHHs
TOTIBKU”, “3aJIUILIOK HA PaXyHKY .

16.12.5.5.3 CBeenite Bam [TIH-kox Ta 3/11HCHITH BKa3aHy OMEpalliio;

16.12.6 “3aIMIIOK Ha paxyHKY - Ko Bu OaxaeTe meperyisHyTH 3ajIMIIOK KOIITIB Ha Bamomy
KP.

16.126.1 HIATBEpAUTh CBIM HaMip HAaTUCKOM KHOIKM OISl €KpaHy, IO BKa3yeTbcs Ha €KpaHi
aucIies “ApykyBaTH yek” / “BiOOpasuUTH Ha eKpaHi’;

16.12.6.2 B pasi BUOOpPY ONIii “3a]MIIOK Ha 4eK’, OTpUMaiTe 4yeKk 3 OaHKOMAaTy i3 3aJHIIKOM
kouITiB Ha Bamomy KP;

16.12.6.3 HATHUCHITh KHONKY HampoTu Haamucy “Tak” um “Hi” Hamporu Haamucy “Uum Oaxaere
HIIY TpaH3aKIio?”’;

16.12.6.3.1 Bam BuGip - “Hi”. 3abepits Bamy Kaprky.

16.12.6.3.2 Bam BubGip - “Tak”. 3nilicHiTh Bka3zaHy Bamu omepaiito (AuBITBCS “‘OTpUMAaHHS

TOTIBKK” UM “‘3aJIMIIOK HAa PaxyHKY’).

16135Ixmo Kiient 3ammmmB Kaptky B OaHKOMAaTi (30KpeMa, BUITYYEHHS KAPTKH MOXKE TPAITUTHCS TICIIs
MOTIEPE/HKYIOUHUX 3BYKOBUX CUTHANIB MpoTAroM 30 cekyH., a00 3HUKHEHHS €JIeKTPUYHOTO >KUBJICHHS),
BiH 3000B‘s13aHui HeraitHo, 1yt BHeceHHs Kaptku 1o Ctomn-cnucky, 3BepHyTHCS 10 banky mo tenedony.
Knient mae HeraitHo cnoBicTuTH baHk npo siKHaMeTanbHilII 00CTaBUHH BHIIYYEHHS Ta JOTPUMYBATHUCS
BKa31BOK banky 010 IMOBEPHEHHSI BUJIYYEHOI Kaptku abo i MEPEBUILYCKY.



1614ITonepemxaemo Bac - mpu oTpuMaHHI TOTIBKOBHX KOLITIB B iHIIOMY OaHKy y OaHkomari (4u 3a
nonomororo [TOC-tepMminana, iMIpuHTEpa), MOKEe OyTH yTpUMaHa J0/1aTKOBA KOMICIS.

16150TpuMaHHsT CyMH TOTIBKM B OaHKOMarax MoOke OyTH OOMEKEHe, 3TiJHO TMpaBUJ MIKHAPOIHHUX
MJIATIKHUX CHCTEM, 3aKOHOIABCTBA Y KpaiHH, BHYTPIIIHIX PO3MOPSIIKEHb OAHKIB.

16.16/1ns1 3miicHeHHS omepalliii B yctaHOBaxX 0aHKy 3a nonoMororo [TOC-teminany:

16.16.1 Bumaua TOTIBKH 3MIHCHIOETHCS y KACOBOMY 3ajli YIIOBHOB@)XEHOTO OaHKY, BiIMIYEHOTO
MO3HaYKaMH (JIOTOTHIIAMH) BiIMOBIIHUX MIKHAPOAHUX IJIATKHUX CHCTEM.
16.16.2 Hns orpumanns roTiBku 3a ponomororo ITOC-teminany Hamalte kacupy Oanka Barmry

Kaptky Ta (Ha BUMOTY) HalliOHAJILHUI MACHOPT IS MATBEPHKEHHS BaIIol 0COOH.
16.16.3 Kacwup 30008’ s13aHmMiA:

16.16.3.1 nepeBipuTu pekBizutu Kaptku;

16.16.3.2 npoaBTopusyBatu Bamy Kaprtky;

16.16.3.3 HAJaTH Y€K 13 3a3HA4YCHHSIM CyMH, 110 3alUTy€eThCs, BaM Ha mianuc;

16164 [licns oTrpuMaHHs 4Yeka, 3po0iTh Ha HBOMY MIANUC (TIOMEPETHBO IEPEBIPUBIIN

BIJIMTOBIAHICTh CyMH, III0 BKa3aHa HA YEKY, 13 CYMOIO IO 3aIUTYEThCs). Y pa3i HEMOBHOI BiAMOBITHOCTI
MiANUCY Ha 4YeKky i3 migmucoM Ha Bamiit Kaprtui, kacup mMoxe 3anpocuTH mianuc mie pas. Otpumapiiu
roTiBKy, KapTky Ta opurinan 4yeky, yBa)xHO IiepepaxyiTe Ipoili He BiIXO91 BiJl Kacu.

1617. JIns oTpuMaHHsS TOTIBKH 3a JOIOMOTOK IMIpHHTEpa HeoOXigHo HamaTh kacupy Kaptky. Kacup
3000B’s13aHMIA 3aIIOBHUTH CIIN Ta 3allPOCUTH MMOCTAaBUTH Ha HboMy Bamn miamuc. Otpumasmu Big Bac
CIIIM Ta MOCTABUBIIM Ha HHOMY CBill MIANKUC — OTPUMATHU Bijl aBTOPU3ALIMHOTO LEHTPY MiATBEPIKEHHS
PO MOXKJIUBICTH IMPOBEICHHS aBTOPU3AIlil.

16171 VY pasi oTpuMaHHsI TOBIJOMJICHHS 3 aBTOPU3ALIHHOTO LIEHTPY:

16.17.1.1 “BIAMOBUTH B aBTOpHU3allii’ - KacHp 3000B’s3aHUI BiIMOBHUTH B OTPHMaHHI TOTIBKH Ta
3HUIIUTH Y Bamiit npucytHocTi nignucanuii Bamu ciim;

16.17.1.2 “BIUIyUUTH KapTKy~ — Kacup 3000B’s3anuii Bwiyuntn Bamy Kaprtky, y Bammiit
MPUCYTHOCTI po3pi3aru ii, po3ipBaTH mianucaHuii Bamu ciin Ta Bumatu posmucky, mo Kaprtka Oyna
BUJTYYCHA.

1618. 3ailicHeHHs 0€3roTIBKOBUX PO3PaxXyHKIB:

16181 InaTexi 3a nonomoror Kaprku 3a ToBapu Ta nNocjayru:

16.18.1.1 BkaziBkoro Ha Te, 110 mianpueMcTBo npuitMae 1o ortatu Kaptku VISA abo Ykpkapt €
HasIBHICTb BIJITOBIAHUXOTO JIOTOTUIIIBY Ha BITPHUHAX, IBEPSIX 200 1HIIMX MOMITHUX MICLSX.

16.18.1.2 bynpre yBakHi, He mocmimaiTe. Binmomimaiite 3a BmacHi Aii. He Bumaraiite Bia

TOProBIIs/IpoAaBIs/Kacupa/oneparopa 3A1MCHUTH OMepaliio 3a KapTKaMu CTOPOHHIX 0ci0 (30Kkpema 3a
KapTKOIO YOJIOBIKa/Apy>KUHHU/OAThKIB/IiTeH Tomo). Y Takuil crmocid Bac MoXyTh 3amifio3putu sk
maxpasi (3J10BMUCHUKA) Ta HampaBUTU 10 Bac mpaniBHUKIB cily>kOu 06e31eKHu TOProBebHO-CEPBICHOTO
nianpueMcTBa abo noiHopMyBaTu 6aHK Y TPABOOXOPOHHI OPTraHu.

16.18.1.3 3a00poHsEThCA MiJl yac 3/iHCHeHHsT 0e3roTIBKOBUX PO3paxyHKiB nepeaasatu Kaprky abo
YeK JUIsl MAMUCY TPETIM 0co0aM YM HEMOBHOJITHIM JITSIM.
16.18.14 Po3paxyHku 3 BukopucTaHHAM KapTku MaioTh BUKOHYBaTHCS TUIBKM Yy Bammi

npucytHocti. He nossomsiite 3abupatu Kaptky, xnactu ii B Micus, Ae B He Moxkere ii Gaumtu Lle
3a0e3MeUnTh 3HWKEHHSI PU3UKY HETPaBOMIPHOTO OTPUMAaHHS BalllUX MEPCOHAIBHUX JAHUX, 3a3HAYEHUX
Ha TJIaTDKHIN KapTIi.

16.18.1.5 [Tix yac Bukopucranus KapTku ans omiaTv ToBapiB abo MOCTYT MPOAABELb/KACUP MOXKe
BHMarartu Bij aepkarens KapTku Hagath macnopT, mianucaTi KBuTaHiio ado seectu [11H.

16.18.1.6 [Tepen naGopom IIIHy cnig mnepexoHaTucsi, mo TpeTi ocobu, ski mnepeOyBaiOTh Yy
Oe3rocepenHiil OJU3BKOCTI BiJl Bac, HE 3MOXYTh MOTO MOOAYHTH.

16.18.1.7 Skmio mij yac cnpoOu 3I1HCHUTH OIUIaTy TOBapiB abo MOCIYr 3 BUKOpUCTaHHAM KapTku
HE BJAIOCA 3IIMCHUTH YCHIIIHO OTEpaIliio, TO HeoOXiqHO 30epiraTd OJWH TPUMIPHHK BUIAAHOL
TEpPMIHAJIOM KBHUTAHIIi /s TEpeBIpKM BIJCYTHOCTI 3a3HA4yeHOl omepamii y BHIHCII PO



pyx xomris 3a KP.

16.18.1.8 [Ticns 3piiicHEeHHs TUIATEXy 3a TOBAapH Ta TMOCIYTH 3a Jomomoror KapTku, yBakHO
nepeBipsiiTe OTpUMaHMK BiJl KacHpa/MpoJaBIsl Y€K, B SKOMY BKazaHa cyMa o Bamu crauyerbcs.
[TepeBipuBmu cymy, Bam HeoOXigHO mignucaTi 4ek (IiMUC TTOBUHEH BIiJIIIOBIIATH TOMY, 11O BKa3aHUI
Ha Kaprui). [linnucom Bu migTBepaKyeTe TOUHICTD TUIATEXY, MPABIIBHICTh BKa3aHOI CYMH Ta HaJlaHHS
BI/IMMOBITHUX 3000B’sI3aHb HA CILIATY.

16.18.1.9 Hamonernuso panumo Bam 306epiratu Korrii ycix 4eKiB Ta CiimiB, 0 ojiep>kaHi Bamu, Ta €
MIATBEpKEHHAM TuiaTexiB KapTkoro 3a ToBapu Ta mociyru. 30epiraHHsl HUX JOKYMEHTIB JOMOMOXKE
3armo0irTi HeBiAMOBiAHOCTEH y cicanHi komTiB 3 Bamoro KP.

16.18.1.10 Slkmo npu 3miiCHEHH] OIuUIaTH 3a ToBapu abo mociyrd Bu po3ruiatuiucs roTiBKOBUMU
KOIITaMH, TONEpPEIHbO HaMaraiouuch pospaxysatucs Ilmatixnoro Kaprkoro, pagumo Bam 30epiratu
KacoBl YEKM 3a TaKuMH onepaiismu. 30epiraHHs [UX JOKYMEHTIB JIONIOMOXKE 3armo0irtu
HEBIJIMOBIAHOCTEH y crircanHi komTiB 3 Barmoro KP.

16.18.1.11 Sxmo Kaptka Oyna 3a Oyab-sSK0i IpUYMHA BUIyYeHA KaCUPOM/TIPOIaBIIEM TOPTOBEIBHO-
CEepBICHOTO TiAmprueMcTBa a00 OaHKy/(iHaHCOBOI ycTaHOBH, KiTieHT Mae BUMaraTw:

16.18.1.11.1 - po3pizaHHA BuIydeHOi KapTku B37OBXK MarHiTHOI CMYTH, UL TPUBEICHHS 11 y
Bi3yaJIbHO HENPUIATHUH I BUKOPUCTAHHS CTaH;

16.18.1.11.2 - 3HUIIEHHS BCIX €K3EeMIULIPIB CIIMIB €JIEKTPOHHOrO TEPMiHATY ab0 IMIpPUHTEpA, SIKI
Oynu mianucani HUM 10 BUiTy4deHHs: Kaptku;

16.18.1.11.3 - BUJIa4y TUCHbMOBOI PO3MUCKHU Npo BUIydeHHs KapTku, 3 onucom sKkHaiiieTanbHIIMNUX
00CTaBHH BUITYYCHHS.

16.18.1.11.4 KnienT 3000B‘s13anuii HeraitHo, A BHeceHHsT KapTtku 10 Crom-cnucky, 3BEpHYTHCS
1o banky ocobucrto abo 1o Tenedony, Ta JOTPUMYyBATUCS BKa3iBOK banky mono nepeBunycky Kaprku.
16182 BukonanHs onepariii yepe3 mepexy [HTepHer. Byabre 0co0amBO yBaXkH1 MpU BBEICHHI
pexBizutiB KapTku.

16.18.2.1 He uxopucrosyiite IIIH mig yac 3amoBiIeHHS TOBapiB ab0 MOCIYT 4Yepe3 MeEpexy
InTepuer, a Takox 3a TenedoHOM/aKCoM.

16.18.2.2 He nosinomnsiite indopmariito nmpo Kaprky abo KP yepe3 mepexy InTepHeT, Hanpukiaja
[1IH, mapomi gocTymy 10 paxyHKiB, TepMiH aii KapTku, KpeaAuTHI JIMITH, IEPCOHANbHI J1aH1 TOLIO.
16.18.2.3 3 MeTroro 3anmo0iraHHs He3aKOHHMM JIisiM a00 CyMHIBHHMM OIepalisiM 3 BUKOPUCTAHHSIM
naanx KapTku [utst orutaté ToBapiB (TMOCITyT) uepes3 Mepexxy [HTepHeT peKOMEeHIyeEMO BUKOPHUCTOBYBATH
okpeMy Kaptky

16.18.24 HeoOxiqHO BUKOpPHCTOBYBaTH CTOpPIHKM B Mepexi IHTepHeT (calTu/mopranu) TiUIbKU
BIJJOMHUX 1 IEpeBIpeHUX [HTepHEeT-Mara3uHis.

16.18.2.5 Pexomennyemo He ckanyBatu QR-kou Ha cTOpiHKax/caiTax, 110 BUKIMKAIOTh Mi103pY.
16.18.2.6 He cnig BukopucTtoByBaTH cucTeMy IHTepHeT-OaHKIiHT 4depe3 myOsiuHi Mepexi WIi-Fi
(nacammnepen y kage, Oapax, pecropaHax, apkax, FOTeJIsX TOIIO).

16.18.2.7 OO0O0B’A3K0BO TEPEKOHANTECh y MPAaBUIBHOCTI 3a3HAYEHHS aJpecu CTOPIHOK Yy MEpexi
Intepuer (caiiTiB/mopraiiB), 10 AKMX MIJKIOYAaETeCh 1 yepe3 sKi 30MpaeTecs 3A1MCHIOBATH OIUIATY
TOBapiB (MOCIYT), OCKITBKU CXOX1 aJpecd MOXXYTh BUKOPHUCTOBYBATHCS ISl 31HCHEHHS HE3aKOHHUX
it a00 CyMHIBHUX oIepaliii 3 BAKOPUCTAHHAM MepCOHATBbHUX AaHuX Kaptku.

16.18.2.8 PexomenmayemMo 37ificHIOBAaTH OIUIaTy TOBapiB (MOCHYT), MPUAO0AHUX YEPEe3 MEPEKy
IHTepHeT, TIIBKU 31 CBOTO KOMIT'IOTEPa 3 METOI0 30epexeHHs KOH(IASHIIHOCTI NepCOHATbHUX JaHUX
Ta/abo indopmarii mpo KP. fAxmo ommara ToBapy (mociyru) 37iHCHIOETBCS Yepe3 UyKUW KOMIT IOTep,
PEKOMEHAYEMO IICIsI 3aBEPIICHHS BCIX PO3PAXyHKIB MEPEKOHATHUCS, L0 MEPCOHAJbHI JaHi Ta iHIIA
iH(popMmalis He 30eperyacd (3HOBY BIJIKPUBILM CTOPIHKY MpOJABLsl, Ha SIKIM 3/iiiCHIOBanach orJiaTa

TOBapY).
16.18.2.9 SAxmo ommara ToBapy (HOCTYrH) 3IIMCHIOETHCS 4Yepe3 YYKUH KOMITIOTEP, TO



PEKOMEHAYEMO TICIs 3aBEPUICHHS BCIX PO3PaXyHKIB MEPEKOHATHUCS, L0 MEPCOHAJIbHI AaHi Ta iHIIA
iHdopmartis He 30eperyiacs (3HOBY BIAKPUBIIM CTOPIHKY MPOMAABIlA, Ha SKiM 371HCHIOBAJIach OILIaTa
TOBapy).

16.18.2.10 PexomeH1yeMO BCTaHOBHTH Ha CBill KOMIT IOTEp aHTHUBIPYCHE MpOrpamMHe 3a0e3MeyeHHs i
PeryJsipHO 3A1MCHIOBATH HOTO OHOBJIEHHS Ta OHOBJICHHS IHIIMX HMPOTPAMHUX MPOAYKTIB (omepamiiHoi
CUCTeMHM, IPUKIATHUX mporpam). Lle 3axucTuTh Bac BiJ MPOHUKHEHHS HEJILEH31IHOr0 MpOorpaMHOro
3abe3neueHHs (BipycCiB).

16.18.2.11 VY pasi, skmo Bu 3ape3epByBanii HOMep B roteni 3a gomomororo I[lmatixuoi Kaptku ta
OakaeTe BIAMIHUTH Take pe3epByBaHHS, BaMm HeoOXigHO 3pOOHMTH aHyIIOBaHHS pe3epBYBaHHA. B
MpoTWiIeKHOMY BUMNanky 3 Bamoi Kaptku Oyne cmucaHo cyMy, €KBIBaJIGHTHY CyMmi HpPOXHBaHHS B
JaHOMY TOTeIi IPOTAroM OjHi€eT 100u. Byb J1acka, 3apociTh y CliBPOOITHHUKA FOTEIO, IO MOBIJOMIISIE
Bam xon aHyntoBaHHS, TUCHbMOBE MiATBEPAKEHHS aHYIIIOBaHHS PE3epBYBaHHS HOMEPY, 10 Ma€ MICTUTH
npizBume Ta imM’s epxkarens Kaptku, Homep KapTtku, 3a mgomomororo sikoi Oyno 3pobiieHe
pe3epBYBaHHS, CTPOK ii Mii, KOJ aHyJIOBaHHS Ta IHIII JaHI, IO CTOCYIOTHCS BIJIMIHM pe3epBYBaHHSI.
[TucemMoOBe MiATBEPIKCHHST aHYTIOBAaHHS JO3BOJHMTH BHPIIIMTH CIIpHI CHTYalii, y pa3i iX BUHUKHEHHS,
Ha Bamy kopucrs.

16194 xmo Bama Kaptka 3ary0Onena um BukpaaeHa abo Bu BTpaTwim mOpucTpiii 3 mporpamMHUM
3a0e3neyeHHsM, 10 Ja€ 3MOTy 3IIHCHUTH Olepaliio 3a gomoMoror KapTku Ta

/abo i pexBi3uTIB HEOOX1MHO HeraiHOo 3a010KyBaTH KapTky 3arenedoHyBaBIIM Ha KOHTAKTHI Telae(GoHH
JUIS TEPMIHOBOTO 3B’s3Ky: mpouecinropuii mentp (044) 290-93-10, 0800-505-555 (uiiogo6oBo, Oe3
Buxignux), M. Kuis, ByJ1. AuapiiBcbka, 4, AT “IlonraBa-6ank ”: (0532)610-449, 0800-407-009 (mH-
nt 8:30-17:30), Burpatu, moB’si3aHi 3 onepaiieo OJIOKYBaHHS, BHECCHHS J0 «CTOI-JIUCTa», B TOMY
yucai 70 MbKHaponHoro, Hece Jlepkarens. brnokyBanHs KapTku BigOyBaeTbesi 3a  JA3BIHKOM
Hepxarens/[doBipenoi ocobu [epxkatens (3a ymonwu, 1mo /[lepxkatens/iioro JloBipena ocoba Ha3uBae
[1Ib, maty Hapo/pKEHHS Ta CIIOBO- mapoib). Po30mokyBanHs KapTku 3miMCHIOETHCS BUKIIOYHO Ha
miacTaBi MUCbMOBOI 3asBU Jlepkatens. Y Bumajaky HeMoxxiauBocTi Jlepxkarens/itoro [loBipenoi ocobu
Ha3BaTH CJIOBO- MapoJib, OaHK Ma€ MpaBO HE MPUIMATH TeIeQOHHY 3asBY 0 BUKOHAHHS Ta MOMEHTOM
orpuManHsi bankom 3asBu npo GiokyBanHs Kaptku a6o Btpaty kaptu Oyne BBakaTHCh JlaTa Ta 4ac
OTpuMaHHSI bBaHKOM ICEMOBOI 3asBH.

1620Bu 3a6ynu (3aryounm) I1IH-xox.:

16201 st Bunycky HoBO1 KapTku 3 HoBuM [1IH-k0m0M Tenedonyiite 3a Homepom (0532)610-
449 (mu- rr 8:30-17:30).
16202 SAxio 6aHKOMAT YK €NIEKTPOHHUN TepMiHaATI HE MOKe 3uuTaTh iHpopmailiro 3 KapTtku, e

MOJKe CBITUUTH Mpo 3a0pyaHeHHs KapTku. SIKuo micis peTeabHOro MpOTHpPaHHS MAarHiTHOI CMYyTH
M‘SKOI0 cyxolo TkaHuHOIO KapTka He mpamroe, BoHa po3marHideHa. Kuienr, Kaprtka skoro
po3MarHiueHa, Mae 3BepHyTHCS A0 baHky mo TenedoHy, Ta JOTpUMYBaTHCS BKa3iBOK baHky 1mono
nepesunycky Kaprku. Jlyig 3anobiranHs po3MardiuyBanHio Kaptku, He nijgnasaiite KapTky aii mxepen
CHJIBHUX €JIEKTPOMArHiTHUX IOJiB, a TAKOXK HaJMIpHOMY HarpiBaHHo. Skio micns nporo Bama KapTka
He mpaioe, Tejedonyiite 3a nHomepom (0532)610-449, 0800-407-009 (mu- nt 8:30-17:30).



Honaroxk Ne2 no JloroBopy Ha BiIKPUTTH KapTKOBOI0 PAaxyHKY, KPeIUTHOro JiMiTy Ta
o0cayrosyBanHs miaTtixkHoi kKapTku B AT «IlonTaBa-0ank»

Crangapthi no6oBi Jgimitm nmo Kapruoi, pexsisutu aisi 3apaxyBanHsa Ha KP ta pernameHt
PO3paxyHKiB

1. Cranpapthi 10608Bi JimiTu mo Kaprumi:

MiHimanpHa cyMa, IOYMHAIOYH 3 AKOi HAIXOAsATh SMS moBigoMiIeHHs:
- TIpM 3I1HCHEHI omneparlii 3 miaTixHow KapTkoro Bia 100 rpH.;
- IIpH 3apaxyBaHHI T'POLIOBUX KOIITIB 3a pekBizuTamu kiieHta Ha IBAN Bix 100 rpH.

Ne | Tun Kaptku Tun Kaprku
ITPOCTIP | Visa Visa Gold Visa
Classic Platinum

JliMiT OTpUMaHHS TOTIBKH 800%* 800%* 2000%* 2000%*
JlimiT KibKOCTI cripo® mpu oTpuMaHHi | 10 10 10 10
TOTIBKH

3 HIMIT Als CIUIATH B HIATPHEMCTBAX | gna 800$* 2000%* 2000$*
TOpriBii, chepu nocayr

4 HIMIT. KUIBKOCTI CcHpo® TMpH OIuiati 10 10 10 10
TOBapiB Ta
MOCIyr B MiANPHUEMCTBAX TOPTiBIIi,
chepu mociyr

* - po3mip Bkazanuii B ekBiBasieHTi USD 3a kypcom HBY Ha MoMeHT 3aiiicHeHHS omeparii

2. PexBi3uTHu 1,15 nepepaxyBaHHs KOIUTIB:

21 KaptkoBwuii paxyHOK (Ppi3udHOi 0cOOM BiIKPUTHI B HalliOHANBHIN BamoTi Ykpainu: OxepxxyBauy AT
“ITonraBa-6ank ”, Kox 3KIIO 09807595, M®O 331489, IBAN UA713314890000000000002924388, 3
npuszHaueHHsM: “TlonoBHenuss IBAN mna IL.LB. ”; 3apaxyBanus Ha KP 3apaxoByroThcs 3a ymMOBH
3a3HaYeHHsd y MNpHU3HadeHH1 Iuiatexxy Homepy KP Ta mpi3Bumia, iM‘s, Mo 0aTbKOBi (32 HasBHOCTI)

KiienTa.
22 KapTkoBHii paxyHOK BiIKpUTHH B:

uUsb

EUR

56: INTERMEDIARY INSTITUTION

The Bank of New York Mellon

New York, USA

SWIFT: IRVTUS3N

57: ACCOUNT WITH INSTITUTION

JSC KREDOBANK

Lviv, Ukraine

SWIFT: WUCBUA2X

58: BENEFICIARY INSTITUTION
/UA393253650000000000016009030

JSC “Poltava-Bank”

Poltava, Ukraine

SWIFT: POLTUA2X

remittance information Acc.No./p/p 262531 3
npusnavennuam naameoxcy. [lonosnenns IBAN

onalllb.”;

56: INTERMEDIARY INSTITUTION
Commerzbank AG

Frankfurt, Germany

SWIFT: COBADEFF

57: ACCOUNT WITH INSTITUTION

JSC KREDOBANK

Lviv, Ukraine

SWIFT: WUCBUA2X

58: BENEFICIARY INSTITUTION
/UA393253650000000000016009030

JSC “Poltava-Bank”

Poltava, Ukraine

SWIFT: POLTUA2X

remittance information Acc.No./p/p 262531 3
npusnayennam naamedxcy: ~Ilonoenenns NeIBAN

onalllb.”;

3. PersiameHT po3paxyHKiB



I'oTiBKOBI KoImTH, 3HATI/BHeceHi uepe3 POS-tepminan banky, crnucyrotbes 3/3apaxoByroTbes Ha KP
Hepxarens: a) He mizHime 18-00 roguHM HACTYMHOTO pOOOYOTO IHS - SIKIIO 1HIMIFOBAHHS IEpeKa3y
3niticHeHo Jlepxkarenem 1o 23:29 ronunu; 0) uepe3 1 (ogun) podounii neHp He mizHime 18-00 roaunu -
SIKIO 1HIMIFOBAHHS Tiepekasy 3iiicHeHo Jlepxkarenem micisa 23:29 roguHu abo B BUXITHI Ta CBITKOBI
JIHI.

VY Bunaaky OesrotiBkooro momnoBHeHHss KP Kiienra, 3mificHeHHoro 3 PaxyHkiB B banky:mpoTsrom
Onepamniiinoro 4dacy banky, 3apaxyBanHsi TpomoBux KomrtiB Ha KP 3milicHoeTbess baHkoM B JieHB
MIPOBEJICHHS Olepallii MONOBHEHHS,

- mmicas 3akindeHHs: OneparniitHoro yacy banka, rpoioBi KOIITH y BIAMOBIAHIN cyMi 3apaXxOBYIOThHCSI Ha
KP nain6mmkyoro HactynmHoro OneparniiHoro qHs baHky.

B Oyap-sxkoMy iHIIOMY BHITAJIKY B pa3i HaaxokeHHs komTiB Ha KP bank 3Mintoe [lnatixHui TiMiT Ha
BiAMOBIIHY cyMy He mi3Hime 18:00 (BiciIMHAALATOT) TOJAMHY 32 KHIBCBKMM YacoMm pobodoro aHs banky,
HaCTYITHOTO 3a JTHEM 3apaxyBaHHs KOILTIB Ha BiJIIIOB1THU PaxyHOK.



Joxatok Ne3 no J[loroBopy Ha BiIKpPHUTTSI KApTKOBOIO PaxyHKy, KPeIMTHOro JiMITy Ta
o0cayropyBaHHs miaTikHoi kapTku B AT «IloaraBa-0ank»
»Oco0auBocTi 00cayropyBanus KpeauTHoro JimMity Ha kKapTkoBomy paxyHky (KP)”.

1. bank mae npaBo Hazatu KilieHTy rpowIoBi KOIITH Ha yMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta
rtatHocTi (Hazam — «KpenutHuii niMiT» abo «Kpenut») y nopsaky, nepeadbauenomy uum JloroBopom.
HananHs kpeauTHOTO JIMITY Ji€ 3TiAHO YMHHUX YMOB Ta Tapu@iB, 3aCTOCOBYETHCS 3 JaTH iX BBEICHHS
B Jifo baHKkoM, 32 yMOBH BiICYTHOCTI MUCHMOBOTO 3amepeueHHs Bin Kiienra. Y Bumaaky He 3roau
KitienTa 3 ymoBamMH HaJlaHHS KPEIUTHOTO JIIMITY, KIII€EHT Ma€ MpaBoO BiJ HHOTO BIAMOBHUTHUCA LUISXOM
MUCHMOBOTO 3BepHEHHS 710 baHKy.

2. B 3anexxHoCTI Big THIY Tapu(HOTO MaKeTy, B paMKaXx SIKOTO 3/IIACHIOEThCS 00cmyroByBanHs KP
KitienTa, HagaroThCs BiAMOBIIHI THIN KpeauTHuX miMiTiB, mo Bu3HaveHi Tapudamu baHky.

3. Ilpu 3mini1 TapudHoro nakery odcimyropyBanHs KP Ha sikmii BctaHoBiIeHUN KpenuTHuii mimiT,
Oyne 3mineHo Tun KpeautHoro niMity y BignosinHocti 10 Tapudis banky.

4. Kpenutauii mimit 3a KP KrnienTa Bu3HavaeThcsl Ha 1HIMBIIyalbHIA OCHOBI Ta Oy/ie 3a1eKaT Bif
npoBeieHoi baHKOM OIIHKK KpenauTocrpoMoXHOCTI KimieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJaHOi HUM
iHdopmartii mpo MaifHOBHI Ta CIMEHHUI CTaH, pO3Mip JOXO/IB TOIIO.

5. Beranosnenuit Kinienty Kpeautauii mimiT 3a3HavaeTsest B 3asBi - qoroBopi abo okpemiit 3asBi
Ha BcTaHoBJIeHHS KpeautHoro nimiTy abo po3paxoBYeTbCS Ta BCTAHOBIIOETbCS BaHKOM Ha miJCTaBi
3asBu-noroBopy KitieHta, BuXomsum 3 BHYTpimmHIX yMoB banky Tta 3a3Hadaerscs KiieHty B
€JIEKTPOHHOMY BUTJISIAL Uepe3 MOOUTbHUIN A0AaTOK (B ToMy umcii HanpaBieHHs PUSH- noBinomienss y
MOOUTHHHN J0AaTOK) Ta/abo HampaBieHHS SMS- MOBIZOMIEHHS Ta/ab0 Ha EIEKTPOHHY IOLITOBY
ckpuHbKy KitienTa. ab0 iHIIUM cI0cOO0M 3 BUKOPUCTAHHAM KaHAJB JUCTAHLIHHOTO 00CIyrOByBaHHS.

OpienToBHU rpadik MaTexiB, po3paxyHOK cykymHoi BaptocTi Kpemury mis Iloznvanpauka 3
ypaxyBaHHSM IPOLEHTHOI CTaBKM 3a KpenuToM Ta BapTOCTi BCIX MOCIYT, IHII JOKYMEHTH, 3TIIHO
BuMor HBY Ta iHmIMX 3aKOHONABYMX OpraHiB, IOB’sI3aHI 3 OJEpPKAHHAM, OOCIYrOBYBaHHSIM,
norameHHsM Kpeauty ta yknaneHusm JloroBopy po3minytorscst Ha [HTepHeT-cTopinii banky.

7. KmienT 3acBiguye, 0 MiAMUCaHHAM 11boro JloroBopy 03HAOMIICHUH Ta 3TOJHUM B TOMY YHUCII,
aJle He BUKJIIOYHO 3 : OPIEHTOBHUM TpadikoM MOTalIeHHS Ta PO3PaxXyHKOM CYKYITHOI BapTOCTI KPEIUTY
ta Tapudamu, sKi po3milyroThcs Ha IHTEepHET-CcTOpIHII baHKy .

Knient 3acBimuye, mo mignucaHHsAM Lporo JloroBopy o3HalloMJeHHH Ta Ja€ 3rofy Ta IpaBo
AxuionepHoMy ToBapuctBy «llonTaBa-6aHk (B mojanpiiomy — bank) 0e3 okpemMoi MMCbMOBOI 3rOAH Ha
JOCTYI JI0 CBO€i KPEeaUTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHs Ta MOIIUPEHHS yepe3 Oynb-ske
bropo kpeautHux ictopiii iH(popmauii mono cedbe Ta iH(OpMmalii, sIKa CKIaAae KPEeIUTHY 1CTOPIO
Cy0’exta kpeauTHOi icTopii (B T.4. iHpOpMaLii, sKa MICTUTBCS B JIepKaBHUX PeecTpax Ta IHIIMX 0a3ax
myOJIIYHOTO KOpHUCTYyBaHHS) 3a ocTaHHI 10 pokiB B MOpSIKY, BU3HAUEHOMY 3aKOoHOM Ykpainu ,,IIpo
oprasizaiito (opMyBaHHs Ta 00Iry KpeAUTHUX 1CTOPIH”.

[Tignucannsm uporo [oroopy Kiient miarBepaxye, mo mnoBigomieHuil bankoMm mpo Te, mio
iHbopManis i GopMyBaHHS MO€T KpeAUTHOT icTOpii Oy/e nepenaHa:

ToBapucTtBy 3 0OMeKEHOIO BIANOBIJANBHICTIO ,,Ilepiie BceykpaiHCbke OI0pO KpEeIUTHUX 1CTOPiit”,
sKe 3HaXOoAuThes 3a anpecoro: 02002 m. Kuis, Byn. Mapunu Packosoi, 6ya. 11.

ToBapucTtBy 3 0OMEXEHOI BIANOBIJANBHICTIO «YKpaiHChbke bropo kpeauTHux icTopiily, sike
3HaxoauThes 3a aapecoro: 01001 m. Kuis, Byn. I'pymeBcbkoro, 1-1.

8. KpemuTHHii JTiMIT BCTaHOBIIOETHCS CTPOKOM Ha 12 MicsmiB (32 BUKIIOYCHHSM KPEIUTHHX
JIMITIB MiJ 3acTaBy MaifHOBHMX IPaB Ha JEMO3UT) a0 SAKIIO IHIINHA CTPOK HE Oy/e BCTAHOBJIEHUH 3T1iIHO
yMOB 116010 JloroBOpy, 3 MpaBOM MPOJIOHTALlli(3a BUKJIIOUEHHSIM KPEAUTY Mij 3aCTaBy MaiHOBUX IpaB
Ha JICTIO3MT) Ha HACTYIHUH Mepio.

Bank 3000B’s13aHMIA TIOBIJOMUTH CIIOYKMBAaya MPO MPOIOBKEHHS CTPOKY KOPHUCTYBAaHHS KPEIUTOM
BIJIMOBIAHO O BUMOT Ili€1 YacTUHU He mi3Hime 30 KaJeHIapHuX JHIB 0 AaTH TAKOTO MPOJIOBKECHHS.

SIKmo 1Mo 3aKiHYeHHI0 KOXKHOTO HACTYIMHOTO CTPOKY KOPUCTYBaHHS KPEIUTHHM JIMITOM TIO
JIOTOBOPY Hi OJIHA 13 CTOPIH HE 3asBHJIA PO CBOT HAMIPH BIAMOBUTHCS BiJl YKJIaJIEHOTO JJOTOBOPY, CTPOK
T KPEIUTHOTO JIIMITY TI0 JIOTOBOPY MPOJIOBKYETHCSA Ha TOM-kKe TepMiH. KITBKICTh TaKUX MPOJOBKECHB



KOPUCTYBaHHS KPEIUTHUM JIIMITOM HE 0OMEKEHa.

[Ipu npoMy, mepimiuM JHEM Aii HOBOTO CTPOKY KOpUCTYBaHHS KpemauTHMM JIMITOM € mepiuit
KaJleHJAapHUHN J1eHb — HACTYIHHUI 3a OCTaHHIM JHEM CTpPOKy [ii momepeanboro KpeauTHoro mimity.
bank Moxe He 3MIHCHIOBAaTH MPOIOBXKEHHS CTPOKY il KPEJUTHOTO JIMITY B TOMY 4YHCIi, aje He
BHKJIIOYHO, B Pa3i HAsABHOCTI MPOCTPOUYEHOI 3a00proBaHOCTI 3a ITUM KPEAUTHHUM JIIMITOM IPOTATOM
BCHOT'O CTPOKY KOPUCTYBAHHS IIUM JIIMITOM.

bank 3000B’s13aHUIl TOBIJOMUTH CHOXKUBA4a MPO MPOJAOBKEHHS CTPOKY KOPUCTYBaHHS KPEIUTOM
3TiHO 3 BUMOTaMH, BCTaHOBJICHUMHU HarlioHansHUM OaHKOM YKpaiHu.

9. Po3mip mpoLEHTHOI CTaBKU 3a KOPUCTYyBaHHA KpemTuTHMM JiMITOM, iHIII TUIATeXi Ta KOMicii
Bu3HaueHl Tapudamu, skl € HeBi €MHOI0O dYacThHO naHoro JloroBopy. IIpoueHntHa craBka 3a
KOPUCTYBaHHS KPEIUTOM € (PiKCOBAHOIO.

VY BumNanKy, NPOJOBXKEHHS CTPOKY KOpUCTYBaHHS KpenuTHHUM IIMITOM Ha HACTYNHHUH PiK,
BIiANOBITHO 10 MyHKTY 8 mporo Jomatky, Kmient mopydae banky meperisiiaTi/3MiHIOBATH po3Mipu
MPOLIEHTHUX CTaBOK 3a KOPUCTYBaHHA KpeauTHHM JiMITOM MpH KOXHIN MpoJIOHTalli CTPOKy il
KpenuTHOrO 5iMiTy Ta BCTAaHOBIIOBAaTH iX y po3Mmipax, mo OyayTe YMHHUMH B baHKy Ha gaty
BUKOHaHHs baHkoM Takoi nmposnoHraiiii, Ha Becb HOBUH cTpok Aii KpeaquTHoro mimiTy.

HoBa mpoueHTHa cTaBKka HapaXxOBYETHbCS 3 MEPIIOrO JAHS Jii HOBOTO CTPOKY KOPHCTYBaHHS
KPEIUTHUM JIIMITOM.

10. Iipmucamasm mporo JloroBopy CTOpOHHM pO3YMIiIOTH Ta TOTOMKYIOTECS 3 THM, IO
3000B’sa3aHHs baHKy 1040 HajaHHA KpeauTy HUIAXOM BcraHoBieHHA KpenuthHoro nimity mo KP
KitienTa € BiKIMYHUME Ta 0€3 pU3MKOBUMHU i banky, ToOTO baHk MOKe BIJIMOBUTHCS BiJl HaJlaHHS
Kpeautnoro nimity B Oyab-sikuii yac 6€3 HaJJaHHS MOSCHEHb TaKOi B1JIMOBH.

11. bank mae mpaBo Npu 3MiHaX B KpeAUTHIM nomituili banky 4acTkoBo ab0 MOBHICTIO BiJIKIIMKATH
KpenuTHHH JimiT BcraHoBNeHHd Ha KP 6e3 monepeanboro y3romkenHs 3 Kiientom B Oynb-skuii yac 6e3
HaJaHHS MOSCHEHb TaKOi BIIMOBH.

12. Kiienr, mo 3xificHioe KopucTyBaHHs Kpeautom 3000B’S3ye€ThCsl CIUTadyBaTH TPOLIEHTH Ta
1HII TUTaTeX1 32 KOPUCTYBAHHS KPEIUTOM, IIOBEPHYTH 3a00ProBaHICTh 32 KPEAUTOM Ta BUKOHATH OY/Ib-
K1 1HI 111, nepeadadeni uum Jlorosopom, Tapudamu, Jlogarkamu, Yrogamu 10 HbOTO.

13. Komrtu Hajani 3a paxyHoK KpeauTHoro JmimMiTy, MOXXYyTh OyTH BUKOPHCTaHi 3 METOIO
MpOBeJIEHHS Oy/Ab-IKUX ONepalii, 1110 He CylepedaTh 3aKOHOAABCTBY Y KpaiHH Ta/abo yMOBaM L[bOTO
Jlorosopy, B TOMY YMCJi AJIsl CIUIATH MPOLIEHTIB, KOMICIH Ta IHIIMX IUIATeXiB HAa KOPUCTH baHKy 3a rum
Horosopom.

14. Ha ¢aktuuHy cymy 3a00proBaHOCTI 32 KPEIUTOM 31MCHIOETbCS HapaXyBaHHS IPOILIEHTIB 3a
CTaBKOIO, PO3MIp SKOi BU3HAYAETHCS 3TIHO 3 yMOBaMM OaHKY, HapaXyBaHHs MPOLEHTIB 3/11HCHIOETbCS
3a metoioM «Dakt/DakTy.

BincoTkn 3a KOpUCTYBaHHS KpEAMTOM Ta NPOCTPOUEHOI0 3aboproBaHicTio 1o Kpeauty
HapaxoBYIOTbCA 32 (DAaKTUYHUH CTPOK BUKOPUCTAHHS KPEJUTHUX KOUITIB, BUXOISYU 13 IIOAEHHOTO
MIJICYMKOBOTO 3aJIMIIKy 3a00proBaHOCTI Ha TO3MYKOBOMY paxyHKY. BIiJICOTKHM HapaxoBYIOThCS
BUXOJISIYM 3 KAJIEHAAPHOI KUIBKOCTI JIHIB Y MICSI Ta polli, 3acTocoBytoun Metof “@akt/daxt”. [leHb
MOBEPHEHHS 3a00proBaHOCTI TIO KPEAWTY Ta MPOCTPOUYCHOI 3a00pProBaHICTIO MO KPEAUTy He
BpPaxoOBYETbCA B TMEpioj, 3a SKUH HapaxOBYIOThCS BIJCOTKH. 3a KOPUCTYBAaHHS KpEIUTOM Ta
npocTpoyeHoro 3aboprosanicTio o Kpeauty bank HapaxoBye BiICOTKHM BHUXOISYM 3 YMOB OaHKYy 3a
nepio KopuctyBaHHs KilieHTOM KpeuToM, MOYMHAIOYHM 3 JTHS BUHUKHEHHs 3a3HaueHOi 3a00proBaHoCTi,
3aCTOCOBYIOUH IIPH [IbOMY METO]I HApaXyBaHHS MPOIICHTIB, BA3HAYEHUH B I[bOMY ITYHKTi JOTOBODY.

IIporieHTH 3a KOPHCTYBaHHS KOIITaMH KPEIUTY Ta MPOCTpOoUeHO0 3aboprosaHicTio mo Kpeaury
HapaxoBylOThbcsi baHkoM B ocTaHHIN poOounii OaHKIBCHKUN JIeHb MICSIs, y CyMi, oOpaxoBaHiil
BIJIMIOBITHO 70 a03ally ApYyroro Iboro MyHKTy aaHoro [lomatky. HapaxoBaHi BIZICOTKH CIIIauylOThCS
KiienToMm momicsiuno 3 1-ro no nepenoctanHii pooouunit eHb (BKJIIOYHO) KOKHOTO HACTYITHOTO MICSIIS
3 MOMEHTY HapaxyBaHHS.

bank HapaxoBye Ta cIijiauye BIICOTKH 32 KOPUCTYBAHHS 3aJIHMIIKAMU Ha KapTPaxyHKY OCTaHHbOI'O
po6oyoro 6aHKIBCHKOTO JHS MICSIs, B pasi Mmojavi Jo Cyay B J€Hb CKJIaJaHHs MO30BHOI 3asBH, B pasi
3akpuTTs KP B 1eHb 3aKpUTTS paxyHKY 3rigHO 3 Tapudamu.

3 ypaxyBaHHSM IOJIOKEHb dacTWHU 2 ctaTrti 625 [luBinbHOTO KOmEkcy Ykpainu, CTopoHH



MOTOJIMJIM, 110 32 HECBO€4YacHe BUKOHAaHHS KitieHTOM 3000B's3aHb 1o morameHHo Kpemuty, Kmient
HECe BIJNOBINATBHICTh 3a TMOPYIIEHHS TPOIIOBOTO 3000B’S3aHHS NUISIXOM CIUIATH CyMy Oopry 3
ypaxyBaHHSIM BCTaHOBJICHOTO 1HJEKCY 1H(IIAIIT 3a BeCh Yac MPOCTPOYCHHS 31 MPOILICHTIB PIYHUX B
PO3Mipi MPOLIEHTHOI CTaBKH 3a KopucTyBaHHs Kpeautom mo mpoMy JloroBopy BiJ MpOCTPOUEHOI CyMHU
3a BECh Yac MPOCTPOUECHHS.

15. Jlna 3abe3neueHHss BUKOHaHHs yMOB aaHoro Jloroopy, KmienTom BimmoBimHo no Tapudis
MOBHHHA CIUIAYYBaTHCh cyMa MiHIMaIbHOIO IJIaTEXy 3a KPEeOIUTOM. 3a TMOBHE ab0 YacTKOBE
IPOCTpOUEHHs cIulati MiHiManbHOro Iuiatexy 3 KirleHta yTpuMyeThcs Iulata 3a HPOCTPOUYCHHS
IOMICSIYHOI MIHIMQJIBHOI CyMM TOTAallleHHS 3a KPEAUTOM B pO3Mipi, Bkazanomy B Tapudax, ski €
HEBiJ’€MHOI0 4yacTuHOW0 1boro Jlorosopy. Ilpu npomy CTOpOHM MOTOIXKYIOThHCS, IO B OyAb-IKOMY
BUMAJAKY pPO3Mip MIiHIMalIbHOTO IUIATEXXy HE MOKe OyTH OUIBIIUM HDK (haKTH4YHA 3a00pProBaHICTh
Kiienra nepen bankom 3a kpenutom.

16. SIxmo naTa cruiaty IIaTexiB 3a uuM JloroBopom npunanae Ha He OaHKIBCbKHI POOOYHIA JICHb,
TO TUTATEX1 (CIUCAaHHS KOIITIB) 3a UM J[OrOBOpOM 3I1HCHIOIOTHCS Ha HACTYITHUIN OAHKIBCHKUN JICHb.

17. HasBuicts Ha KP ButpatHOro miMiTYy NHpu HasBHOCTI 3a00pPTrOBAaHOCTI 3a KPEAUTOM €
HiJCTaBOIO JJIs cnMcaHHsA baHkoM B mopsaaky noropipHoro crnucaHHg komriB 3 KP B paxyHok
MOBEPHEHHS TaKoi 3a0oproBaHocTi. ['pomoBi KomTH cnucyoThesi BaHkoOM B po3Mipi, JOCTaTHROMY ISt
MOBEPHEHHs 3a00pProBaHOCTI 3a KPEIUTOM, CIUIATH MPOIEHTIB/KOMICIH 3a HOro KOPUCTYBaHHS Ta/4u
IHIIMX TU1aTexiB 3a nuMm JloroBopom B moBHOMY 00csi3i abo B po3mipi Burparnoro mimity na KP B
MOMEHT 3I1HCHEHHS TaKol CIJIaTH.

18. Burpatnuii mimit no KP Kiienta 30inblryeTscss Ha cyMy MOBEPHEHO! YaCTHHU KPEIUTY.
Komru, nasBui nHa KP B posmipi, mo mnepeBuirye 3aboproBaHicTe KiieHTa 3a KpeauToM,
BiJOOpaxaroThes SIK macuBHUHN 3ok Ha KP ta 36inbmrytoTs Butparauii mimir.

19. Cnara mpouleHTiB, KOMICii, MOBEPHEHHS KPEOUTy 3HIMCHIOETHCS IUISXOM JIOTOBIPHOTO
ciimcanHs 3 KP KiienTa nmpu Ko)kKHOMY HaJXO/KeHHI rpoioBux komTiB Ha KP B HacTymHii 4eproBocTi:

IPOLIEHTH 32 KOpUCTyBaHHA HecaHK1110HOBaHUM 0BepapadTOM;

HECAaHKIIIOHOBaHUH oBepapadT;

MIPOCTPOYEHI MPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM;

MPOCTPOUYECHA CyMa KPEIUTY;

MIPOCTPOUYECHA CyMa KOMICIH;

CTPOKOBI MTPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

CTPOKOBa CyMa KOMICiH;

CTPOKOBE TIOBEPHEHHS KPEIHTY;

neHs/mrpad;

JOCTPOKOBE MTOBEPHEHHS KPETUTY.

20. Cmnara mNpoLEHTIB, KOMICii, MOBEpPHEHHS KPEAUTHUX KOIUTIB 3IIHCHIOETHCS IIISIXOM
norosipHoro cnucanHs 3 KP abo iHmux Biakputux B banky paxyHnkiB KiienTa abo iHIIUM crocob6om
BIJIIIOBITHO JI0 BUMOT JIFOYOT0 3aKOHO/IaBCTBAa Y KpaiHH, B TOMY YHCII, aJIe HE BUKIIIOYHO :

IIJITXOM BHECEHHS FOTIBKOBUX KOIITIB;

HIISIXOM 0€3roTiBKOBOTO MEpepaxyBaHHs KOIITIB;

LUIIXOM JOroBipHOTO criucaHHs bankom cymu 3aboproBanocti 3a Kpenutom 3 1HIIMX paxyHKIB
Knienra Biakputux y banky.

21. Tlo3uyanmpHUK 3000B's3aHUI TOBepHYTH banky KpeauT, crumaTHTH TpOIEHTH, HEYCTOWKH
ta/abo iHmI muatexi 3a uuM JloroBopom muisixom JlorosipHoro cnucanus 3 KP IlosnyaneHuka mnpu
MepiIoMy HaJaxopKeHHI rpomoBux komTiB Ha KP Ta/abo nepepaxyBaHHs KOIITIB 3 Oyab-Skux PaxyHKiB
[To3nuanbHuKa, BIAKPUTHX y OyAb-IKUX YCTaHOBaX OaHKIB Ta/ab0 OynIb-SKUM IHIIUM HE 3a00pOHEHHM
YUHHUM 3aKOHOJABCTBOM crmocoOom. Hanexxuum mnosepHenHsM Kpemuty 3a 1mum  [{oroBopoMm €
BiJICYTHICTh Oopry ITo3nuanbuuka 3a JloroBopom.

Knientom mae OyTu 37ilicHeHe IMOBHE MOramieHHs Bci€i 3a00proBaHOCTI, IO BHHUKIA IPH
oOciyroByBanHi KP Ta 3a kpenutom, B TOMY YMCII, aje HE BUKJIIOYHO: B 5-TH JEHHHUM TepMiH y pasi
3BiUIbHEHHA 3 [lianpuemcTBa (YcTaHOBH), B TOMY YHMCII, aj€ HEBUKIIOYHO, 3 SKMM BaHKOM yKIajeHo
JIOTOBIp TIPO HAJAHHS MOCIYT 10 3apaxyBaHHIO 3ap0o0iTHOT Tu1aTh Ta iHmuX BUIuiaT Ha KP mpariiBHuKIB;

B 5-TH JIeHHUH TepMiH y pa3i BixMoBu KiieHTOM oTpuMaHHS 3apoOiTHOI MJIATH Ta IHIIUX BUILIAT



nusIxoM ix 3apaxyBanHs Ha KP abo posipBanHs moroBopy, ykiaaeHoro Mk bankowm Ta I[TignpuemcTtBom
(YcraHoBow), Ta HCHAJaHHS KIIEHTOM 3a0e3ledYcHHs BUKOHAHHS 3000B’S3aHb, ITOB’SA3aHUX 3
BUKOPHUCTAHHSM KPEIUTHOTO JIMITY;

B 5-TH ICHHUI TepMiH y pa3i IepeBeIeHHS KOWITIB /10 IHIIOro OaHKY YM yCTaHOBU

B 5-THW ICHHHMI TEpMiH y pa3i 3akindeHHs cTpoky 1ii [IK Ta He mpoaoBkeHHs 1ii Ha HOBUI CTPOK;

JI0 OCTaHHBOTO JIHS CTPOKY il KpenuTy, 1o Bu3Ha4aeThes 3rigHo 3 ymoBamu J{orosopy;

1o natu 3akputta KP;

B IHIIMX BHIAJKaX, BA3HAYCHHUX JaHUM [loroBOpoM, B TOMY YHCIIi Ha BUMOTY baHky.

22. B pa3i moBHOi abo yactkoBoi Hecruiath KirieHTOM 3a00proBaHOCTI 3a KOPHCTYBaHHS
KpenutoMm, B cTpoku, 3a3HaueHi B myHKTI 22 1poro Jlomatky, baHk HacTymHOro OaHKIBCHKOTO JHSI
BIIHOCUTH CYMH 3a00pTrOBaHOCTI Ha paxXyHKH MTPOCTPOUCHOT 3a00PTrOBaHOCTI.

23. Ilpu wecrnati Kiientom y BcTaHoBieHU# 1iuM J[orOBOpOM TEpPMIiH/CTPOK 3a00proBaHOCTI 3a
KpenuToM, baHk Mae mpaBo cTiarHyTH, a KiieHt crimauye banky meHIo, sika 004MCIIOETHCS Big cymu
NMPOCTPOYEHOIO IJIATEXKY Yy po3Mipi moaBiiiHoi 001ikoBoi craBku HBY, mo gisisia y nepioa, 3a sikuid
CIUIAYY€EThCS MEeHsA, Ta He MOKe OyTH 0inbIIOI0 3a 15 BiACOTKIB CyMH NPOCTPOYEHOIO NJIATEXKY.
Po3paxyHOK 1 criiaTa meHi 3IHCHIOEThCS Y HAI[IOHATBHIN BAIIOTI YKpaiHu.

CykymHa cyma HeyCcTOWKH (mTpad, IeHs) Ta 1HIKMX IJIATeXIB, M0 MiIararoTh crati Kiientom
3a MOpYILIeHHS BUKOHAHHS HOTO 3000B’sA3aHb Ha miAcTaBi JloroBopy Ha BiJKPHUTTS KAPTKOBOTO PAaXyHKY,
KPEIUTHOTO JMITy Ta oOcimyroByBaHHs 1uiatikHOi kKapTku B AT «llonraBa-06aHk», HE MOXe
NIEPEBUIIYBAaTH TIOJIOBUHH CYMH, OAEp)KaHOI CIIO)KMBAa4yeM 3a TaKUM JOTOBOPOM, i HE MOXe OyTh
301JIbIIICHA 33 TOMOBJICHICTIO CTOPIH.

CykynmHa cyMa HEyCTOWKH (TEHi) Ta IHIMMX IUIATeXIB, IO MiUIATaroTh ciuiati KiieHtom 3a
MOpYILIEHHSI BUKOHAHHS HOro 3000B’43aHb 10 oMy JloroBopy 3a Kpeautom, 3aranbHuil po3mip sSIKOro
HE TEePeBUIIYE PO3MIpY OAHI€I MiHIMaIbHOI 3apOOITHOI IJIaTH, HE MOXKE IEPEBUIIYBATH PO3MIPY
MOJIBIMHOI CyMH KpEOUTHHX KOIUTIB, oaepkaHux Kiientom 3rimHo mnporo [loroBopy, i He MOxke OyTH
30inpIIeHa 3a JoMoBJeHicTI0O CTOpiH.

3a nopymenns: BukoHaHHs Kiientom 3000B’sa3anb 3a nuM [loroBopom 3a Kpeautowm, 3aranbHuit
pO3MIp SIKOrO HE MEPEBHUIIYE PO3MIpY OAHIE] MIHIMalbHOI 3apoOITHOI IUIATH, MPOILIEHTHA CTaBKa 3a
KpenutoM, nopspok ii oO4YMCIEHHs, MOPAIOK CIUIATH MPOLEHTIB HE MOXYTh OYyTH 3MiHEH1 y Oik
noripiieHHs g Kiienra.

24. baHk Mae npaBo NPUNUHUTU HagaHHA KiieHTy komTiB 3a paxyHok KpenutHoro mimity Ta/abo
BUMaraTl JOCTPOKOBOI'O BHKOHAHHS BCIX IpolloBuX 3000B’s3aHb Kiienrta 3a JloroBopoMm y BUNAAKY
HacTaHHs OyJlb-sIKO1 3 HACTYITHUX OOCTaBHH, ajie He BUKJIFOYHO:

y pasi HeBuUKoHaHHA KiieHTOM Oyb-sKHUX YMOB 11b0T0 JloroBOpY;

y pasi BiacyTHOCTI HaaxomkeHb komTiB Ha KP Kiienra mporsarom Oinbiie 30-Tu KaleHIapHUX
JTHIB TIOCTIUTh 3 IaTU OCTaHHBHOTO Haaxo pkeHHs komTiB Ha KP Kiienta abo 3 garu Binkpurts KP, sikmio
KOIHMX HagxomkeHb Ha KP npotsrom crpoky aii JloroBopy He BiJOyBasioCh;

y pa3i HaKJIaJleHHs apeluTy Ha KOIITH Ha Oyab-ikoMy paxyHKy KiienTa, Binkpuromy y banky, abo
y BUNAJIKY 3YNUHEHHs 3a DIIIEHHSIM YINOBHOBAaXXEHOTO JEpKABHOTO OpraHy olepauiid Mo Takomy
PaxyHKy;

y pa3i, SKIIO JI0 HAacTaHHS TepMiHy abo0 3aKiHUEHHS CTPOKY BHKOHAaHHS OyIb-SKOTO 3
nependadeHux uuM JloroBopom rpomioBux 3000B’si3aHb KiieHT HagacTh baHky muceMOBY 3asiBy Ipo
HEMOXIIUBICTh CBOEYACHO BUKOHATH TaKe 3000B’I3aHHS;

y pa3i HasgBHOCTI y KiieHTa mpocTpoueHoi 3a00proBaHOCTI YM HECIUIAYEeHMX HEYCTOMKH (IeHi,
mrpadiB) 3a HEBUKOHaHHS a00 HEHaJe)KHE BUKOHAHHSA HMM CBOiX 3000B’s3aHb 3a IUM JloroBopom a6o
Oyab-sikuM 1HIIMM JoroBopoM KitienTa 3 bankow;

nopyuenns Kiientom mpaBun 3aiiicHenHst omepauiii 3a KP Tta/abo mpasun xopuctyBanus I1K
MixkHapoaHOI TIaTIKHOI cucTeMu B baHky;

MO/IaHO TI030B MPO BU3HAHHS HEAIMCHUM Yy TOBHOMY OOCS31 UM B YacCTHHI Ta/ab0 HEYKJIaJeHUMU
uporo Jlorosopy;

nopyuieHa KpuMiHaibHa cripaBa npot Kiienra;

3actocyBaHHsa 10 KirieHTa OoOMEXeHb MpaBa MO0 PO3MOPSDKAHHS KOIITAMH HA PaxXyHKY ¥y
BUTJISZI HAAXO/DKEHHS 10 baHKy po3paxyHKOBUX JOKYMEHTIB Ha IPUMYCOBE CIHCaHHS BCiX abo



YaCTUHU KOIITIB 3 paxyHKy KitieHTa.
Brpatu [1K;
BHHHUKHEHHS Y baHka mifo3p moao maxpaicbkux i Kiienra;
cMmepri Bnacauka KP

y pa3i HasiBHOCTI 1HIIMX OOCTaBHH, SIKi CBIIYATh MO Te, M0 3a0oproBanicTk KitieHTa 32 kpeautom
CBOEYACHO He Oy/ie MOBEepHEHA.

25. KiieHT 3000B’ I3Y€EThCS:

3MiHCHIOBAaTH TorameHHs 3adoproBaHocTi 3a Kpeaurom, B T.4. crutadyBaTH OOOB’SI3KOBUI
HIOMICSYHUH TIJIATIK, TUIATY 32 KOPUCTYBaHHS KPEIUTOM, KOMICiIO 3a BCTaHOBJICHHS KpeauTHOTro JIiMiTy
BIJIIIOBIJTHO 10 MOPSJIKY Ta Y CTPOKH, BCTaHOBJIEH1 JloroBopoM;

Ha/jaBaTi banky 0e3yMOBHO 3a MEPIIO0 BUMOTOIO MpamiBHUKIB banky iHopMalito (JOKyMEeHTH)
o CBil ()iHAHCOBHI Ta MaWHOBH CTaH;

MUCHMOBO TOBIIOMIIATH baHK Tpo 3MiHY MICIS NPOXHBaHHA, Tele(oHY, MACHOPTHUX TaHUX,
3MiHY Micisl poOOTH, 3MIHY CKJIamy CIiM'i, 3MiHY iMEHI, Mpi3BHUINA, IHIIMX NEPCOHAIBHUX JTaHHUX
npotsroM 5 (’aTv) poOOYHMX JHIB 3 MOMCHTY HACTaHHS TaKUX 3MiH Ta HaJgaTH baHKy BiAMOBiIHI
JOKYMEHTH, a TaKOXX MOBiZOMIIATH baHK npo BUHMKHEHHS Oy/Jb-sKUX OOCTAaBUH, IO MOXYTh TUM YH
IHIIIMM YMHOM HETaTHBHO BIUIMHYTH Ha BUKOHAHHS [lo3nyansHIKOM CBOTX 3000B s13aHb 3a JloroBopoM.

BukopuctoByBatu KP Tta [lnatixHy KapTKy BIANOBIAHO 1O YMOB 3asBU-IOrOBOPY Ha BIAKPUTTS
MMOTOYHOTO PaxyHKy 3 BUKOPHUCTAaHHSM EJICKTPOHHUX IUIATOKHHUX 3aC00iB Ta OQOPMIICHHS ILIATIKHOI
KapTku, nux [IpaBui, npaBuil IIATDKHOI CUCTEMM Ta YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YMCIi
HOpPMAaTHBHO-TIPaBOBUX akTiB HarionaneHoro 6aHky YKpaiHu.

npoTsroM cTpoky nii Kpeawty HamaBatu MOBHY iHQOpMAIliIO, MO CTOCYETHCS  HAJAaHHS
MOPYYUTEIbCTBA, OTPUMAHHS KPEIUTIB B 1HIIMX (DIHAHCOBMX YCTaHOBAaX, CYJOBHUX CIIpaB, CTOPOHOIO
akux € [lo3n4anapbHUK, PO TOPYIICHHS CIIPaB, MPO HAKJIAZCHHS apelTy Ha MailHO a00 Ha KOIITH Ha
Oy/1b-IKOMY IOTOYHOMY YU JETO3UTHOMY pPaxyHKy, [lo3ndanbHuk 30008’ A3yeThesl MOBiiOMUTH baHk He
mizHime 5 pobounx AHIB 3 JHA BUHECEHHS CYJOM BiINOBiMHOI yxBanu (pilleHHS), YKJIaJaHHSI
BIJIMOBIAHKUX JOTOBOPIB Ta 1HITY 1H(OpPMAIIi0, sIka HEOOXiTHA /IS YKIIAJCHHS Ta BUKOHAHHS J(oroBopy.

26. bank Moxe iHimiroBaTH 3MiHy po3mipy Jdimity KpeamtHoro mimity B Mexax KpemurHoro
JimiTy Ta/abo 3arambHui po3mip KpeautHoro nimiTy momicsayHo, npu nbomy JlogatkoBa yroaa 1o
Horoopy mnpo 3MiHy naimiTy KpemutHoro mimity, 3aranbHOro posmipy KpemutHoro nimity He
ykiagaerses. [Hpopmalis moao iHiliroBaHHA 3MiHU JiMITy KpenuTHOro iiMiTy 3araibHOTO po3Mipy
KpeautHoro miMmiTy Ta CTpOKIB BBEJIEHHS B 1110 3a3HayaeThesl KileHTy y miomicsuHii Bunucii ta/ado
TEKCTOBHUM IOBIIOMJICHHSIM B €JIEKTPOHHOMY BUIJIs/II HAa 3apeecTpOBaHUN HOMEP MOOITIBHOTO TenehonHy
Kiienra

27. IlinnucanHusaM 1poro [loroBopy CTOpPOHM TakoX JOMOBMIIMCS, IO KPEAMTHUH JIIMIT MOXeE
OyTH 3MiHeHUH, nuaxoM nosigomieHHs bankom Kiienty iHdopmaiii mpo 3MiHy po3Mipy KpeIUTHOTO
JTimiTy y momicsyHux Bunuckax no KP Kiienra;

28. B pasi mesroau Kitienra i3 po3mipom Kpeaurnoro mimity KitieHT 3000B’s13aHmi poTtsiroM 30
(TpUALATH) KaTeHJApHUX JIHIB 3 IHA oTpuMaHHs BiJ banky indopmaiii abo Bix matu xonu KimieHT maB
O6u orpumaTH iH(opMalio Ioa0 3MiHU po3Mipy JIiMITy KpeauTy Hajnatu 10 baHky 3asBY L10J10 3HSTTS
KpenuTHOro niMiTy Ta MOBHICTIO MOBEPHYTH 3a00prOBaHICTh MO KpeAUTY (Y pa3i HasiBHOCTI).

29. B pasi, skmo KiieHT mpoTsarom BKa3aHOTO B IIbOMY IYHKTI CTPOKY He HajgaB baHKy 3asBy
monao 3HATTS KpeautHoro mimiTy Ta/abo He MOBEPHYB 3a00proBaHiCTh MO KpeauTy (Y pa3i HasiBHOCTI)
Ta/a00 BUMHUB OTEPAIIIIO MO0I0 OTPUMAaHHS KOIITIB B MEXKax 3MiHEHOro KpeauTHoro MimiTy y cymi, 110
NEpEeBUIIlyEe TONEpeIHbO BCTaHOBIEeHUH po3mip  KpeautHoro mimit, CTOpPOHM BBaXKaroTh, IO
CropoHaMH TOCSATHYTO 3T0JIH, Ha BHECEHHS 3MiH 10 J[orOBOpY yYacTHHI BCTAHOBIIEHHS HOBOTO PO3MIPY
KpenutHoro mimity BianoBiaHo a0 yacTuHM 3 ctarTi 205 L{uBinbHOTO KOJAeKCy YKpaiHM 1 10 po3Mip
KpenutHoro mimiTy € 3MiHEHHUM.

30. B pa3si Ge3roTtiBkoBoro nepepaxyBaHHs KilieHTOM TpomoBHX KOMITIB 3 iHIMX (iHAHCOBHX, HE
(1HAHCOBUX, KPEJUTHUX YCTAaHOB YW BIAJIJIEHb MOILITOBOrO 3B 53Ky (PIHAHCOBI PU3MKH, MOB’s3aHi 3
MO>KJIMBOIO 3aTPUMKOIO B HaJXO/KeHHI Takux kowmTiB Ha KP He 3 BunM banky, mpuiimae Ha cebe
Kumienr. Ilignucannsm mporo JloroBopy KIli€HT YCBIIOMITIOE Ta HOTOKYETHCS 3 THM, 0 BaHK He Mae



MOJKITUBOCTI KOHTPOJIIOBATH 200 PErytoBaTH IMIBHJIKICTh HAJXOJPKEHHS TPOIIOBUX KOINTIB 3 IHIIUX OpraHi3allii
a0 BIJIMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 32 MIEpepaxyBaHHs IPOLIOBUX KOIITIB.

31. V Bumanky BperyitoBaHHsS BilHOCHMH MK [lo3nuanbHukoM Ta BaHKOM HUISXOM MPOBEACHHS
OCTaHHIM 3aXO0/IiB IPUMYCOBOTO CTSATHEHHS 3a00pPrOBaHOCTI (3BEpPHEHHS 3 MO30BOM JI0 CYAy TOILO), a
TaKoX IMpH 103aCyJOBOMY TOpPSAKY IOralieHHs 3a0OproBaHoCTi, baHk Mae mpaBo NPUIUHHUTH
HapaxyBanHs [IponentiB 3a KpemutHum nimiTom 0e3 yknaganHs 3 [lo3uMyaqbHHKOM J0JaTKOBOTO
JOroBOPY A0 11soro Jloroopy.

32. 3abe3mnedeHHs:

[To3nyaneHuk Bianosigae nepen bankom 3a BukoHanHs JloroBopy BCiM CBOIM MaifHOM 1 KOILITaMH,
Ha SIKI MOXe OyTH 3BEpHEHO CTSATHEHHS Y TOPSAKY, BCTaHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHM Ta
Horosopom. Yknanatoun Jlorosip [To3nuanbHuK 3acBiguye, 1110 HAa MOMEHT HianucaHHs JloroBopy noro
aKTUBHU HE 3HAXOJATHCS B MOJATKOBIH 3acTaBi.

3abe3nedeHHsaM 3a J[oroBOpoM € MpaBo MPUTPUMAHHS, 1110 BCTAHOBIIOETHCS JJoroBopoMm i mossrae
y HacTyNmHOMY: y pa3i nopyueHHs [lo3uuanbHukoM 3000B's3aHb 3a JloroBopom (nosepuenHst Kpenury,
crtata IIpomeHTiB, Komicii Tommo), 10 BUKOHaHHS [l03MYanbHUKOM MOPYHIEHOTO 3000B's13aHHs, baHk
Ma€ MpaBO NPUTPUMYBATHU TPOIIOBI KOLITH, OAHKIBCbKI METald, IIHHI Mamepud Ta iHIIE MaWHO, IO
HaneKuTh [lo3ndanpHUKy Ta/abo 3HaxomuThes Ha Paxynkax Ilo3mduanpHuKa, BiKpuTUX y banky a6o
nepenane [lozuuyansHukoM banky st 30epirannsa. IIpo mputpumanHs baHk mucbMOBO MOBIAOMIISIE
[To3nyanbHMKa BiAOBIIHO 10 yMOB JloroBopy.

Peamizamis 3a0e3nedeHHs] KpEAUTHOTO JIMITY i 3aCTaBy MailHOBUX IpaB Ha JCMO3UTHUHN BKJIA[
MIPOBOAMUTHCS LUIIXOM peecTpaliii B Jlep>kaBHOMY peecTpi 00TsSEHb pyXOMOT0o MaiiHa.

33. Tlo3nuanbHUK mianucanHsM J[oroBopy 3acBigdye i rapaHTye, Io:

[To3nyanbHuK € (i3UUHOI0 0CO00I0 - pE3UICHTOM Y KpaiHH.

[To3nyanbHUK CIPOMOXKHHI yKiIacTu JloroBip i BUKOHATH 3000B’SI3aHHS 10 HHOMY, OCKUIBKH BiH
HEe Mae 0OMEeXEeHb y MPaBo - Ta A1€3/1aTHOCTI.

Bcest nanana [lo3nvansHUKOM iH(OpMALS € BIpHOIO 1 BiATIOBIAA€ NIHCHOCTI.

[To3nyanbHUK YCBIIOMIIIOE, IO y pasi HagaHHA 10 baHKy He YMHHUX JOKyMEHTIB Ta/abo
HezocToBipHOI 1H(MopMmarii, [lo3nyanbHUK MoXe OyTH NPUTATHYTHH 10 BIANOBIAAIBHOCTI 3TITHO 3
HOopMaMu KpumiHanbHOTO KoieKCy YKpaiHH Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

Hanuii Jloropip € 4MHHUM 1 00OB’SI3KOBUM 3000B’s13aHHAM [lo3nyanbHuKa, NOPYLIEHHS SKOTO €
YMOBOIO JJIsl 3aCTOCYBaHHSI baHKOM 10 HBOTO BIAMOBINAIBHOCTI, iependaueHoi nanumu [IpaBunamu ta
JIFOYMM 3aKOHOJABCTBOM Y KpaiHH.

[To3nyaneHUK TapaHTye, 10 HA MOMEHT MiANUCaHHS 1bOTO JIorOBOPY HE iCHYE MOIiH, Mpo SKi BiH
He ToBioMHUB BaHK, Ta sKi CTBOPIOIOTH 3arpo3y HAJIEKHOMY BHKOHAHHIO IIbOro J{OTOBOpPY: BiACYTHI
HEBUKOHAHI1 3a PILICHHSM CYAY I'POIIOBI 3000B‘s3aHHs, MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO.

IIpotn Ilo3uuanpHMKAa HE BENEThCA HISKOTO PO3CIHIAyBaHHS 3 OOKY JIep)KaBHHX Ta
MPaBOOXOPOHHUX OPTaHiB, CyAy, IO MOXKE€ HETaTUBHO BIUIMHYTH Ha HOTO MIIATOCTIPOMOXHICTb, II00
HBOTO HE MOPYIIEHO KPUMiHAIBHY CIIPaBy.

[To3nyanbHUK HE BUKOPUCTOBYBaTHME OTpuMaHuii Kpenut B Oyab-sSKUX MPOTU3aKOHHUX I[LISIX.

JI>xeperno morameHHs KPeIuTy € 3aKOHHHM.

JloroBip 3am0BosbHsIE TOOYTOBI OoTpedu [lo3nuanpHuKa, a 3000B’sA3aHHS 3a JAaHUM J{0TOBOpOM
HOCSTH JUIsl HBOTO JpiOHMN MOOYTOBUII XapakTep 1 MalOTh HEBUCOKY BapTICTh BHUXOASYM 3 HOro
MaiHOBOTO CTaHy Ta/ab0 JAOXOJy, a TAKOX BiAMOBIIAIOTH HOTO (PIZUYHOMY, TYXOBHOMY 1 COI[iaIbBHOMY
PO3BHTKY.

34. bank 3acBiguye, mo ykiaaae [[oroBip, MokiagarouMch Ha TapaHTii 1 3asBU, MiATBEPHKEHI
[To3nyanpHuKOM mianucaHHsAM jnaHoro [lorosopy. B 3B’s3Ky 3 1uM, SKIIO B Oy/b- KU Yac IPOTATOM
nii JloroBopy Oyab-siKi 13 3a3HaY€HUX BUIIE TapaHTiil i 3asB [lo3ndanbHIKa BUSBISATHCSA TAKUMU, IO HE
BIAMOBIIAIOTh  MIMCHOCTI, 1€ BBAXATUMEThCA  BUIAJIKOM  TOpPYIIEHHS yMOB  Jloromopy.



JHonartox Ned

no JloroBopy Ha BIiAKPMTTS KapTKOBOI0 PAXYHKY, KPeIUTHOro JIMITY Ta 00CIyroByBaHHS
miaaTixxHoi kKapTtku B AT «IloaraBa-6ank»

”¥Yroaa npo 3al0e3nedyeHHss kpeauTy HagaHoro Ha KP mig 3acraBy mMaiiHOBHX NpaB Ha Jeno3ut”
(KP)”

1. 3asiBa Npo HagJaHHA KPEIUTHOIO JiMITYy.
1.1. et JloroBip Ha BIAKPUTTS KapTKOBOTO paxyHKy Ta OOCIYrOBYBaHHS IUIaTiXHOI KapTku AT
“IlonTaBa - 0aHK” OJHOYACHO € 3asABOI0 HAJATH/30UTHIIMTH MEHI KPEAUTHUN JIMIT MO KapTKOBOMY

paxyHKy___ B cyMi ( rpH.) mia % piyHMX Mij
3acTaBy JACMO3UTHOTO BKJIATY 33 JOTOBOPOM CTPOKOBOI'O OAHKIBCHKOTO BKJIamy Ne
BiIl 202__p. cTpokom a0 202 p.(IBAN ).
3 TapI/Iq)aMH AT “IlonTaBa-6aHK” 03HAMOMIICHUH.
Jlemo3uTHU BKJIAJ 3a JOTOBOPOM CTPOKOBOT'O OaHKIBCHKOTO BKiIamy No Bil
202__ p. ckmagae rpH.) (IBAN ).
“© 202_p. ( )
Iionuc Ipizsuwe
Exonomict ( )

2. PO3IIOPAKEHHS

Npo 0JIOKYBAHHS 1€MO3UTHOT0 PAXYHKY
Bijx 202__ p.

2.1. B 3B'13ky 3 nepenayero Kitientom MalfHOBHX IIPaB
10 JIOTOBOPY CTPOKOBOT'O OaHKIBCHKOTO BKJIay Ne Big“_”

202_p. (IBAN ) posmimenoro B AT “TlontaBa — O0aHk” B
3a0e3neueHHs MOBEPHEHHsI KPEAUTHOTO JIIMITY Ha KApTKOBOMY paxyHKY BiJINOBITHO 10 3asBu-/loroBopy
Ne «_» 20 p. Ipo akuenTt myOai4HOI MPOIMO3UINT HA YKJIaJaHHS JOTOBOPY Ha
BIKPUTTS KapTKOBOTO paxyHKY, KPEIUTHOIO JIMITy Ta OOCIYyroBYBaHHS IUIaTiKHOI KapTku B AT
«[lonraBa-6ank» (Hamami — IlyOmiuHa mpomosuuis), MO € JAOTOBOPOM IPO IMPHETHAHHS 10 YMOB
[TyGmiyHOrO A0roBOpy AKIIIOHEPHOTO TOBapUCTBa ,llonTaBa-0aHK” Mpo yKJIaJaHHS JOTOBOPY Ha
BIJIKPUTTSI KapTKOBOIO PaxyHKY, KPEAMTHOIO JIMITY Ta OOCIyroByBaHHs IUIaTLKHOI KapTku B AT
«ITonTaBa-6aHk», 3a00KyBaTH 3HATTS KOIUTIB 3 PaxyHKY IO JETMO3UTHOMY JIOTOBOPY JI0 MOJANIBIIMX
PO3NOPSTKEHbD.

Bukonasenn ( )

3. 3BABE3IIEYEHHS HAJJAHOI'O KPEAUTHOTI' O JIMITY

3.1. B 3abe3neueHHs BUKOHaHHSA 3000B's3aHb 1O LbOMY JlOroBOpy MO TMOTramieHHIO [0
202__ poKy CyM KpEOUTHOTO JIMITY B PO3Mipi ( IpH.)
Ta BIJICOTKIB 32 KOPUCTYBaHHS KPEIUTHHUM JIMITOM 3rifHo Tapudis, KiieHT nepenae B 3acraBy banky
MaiHOBI IpaBa — MpPaBO T'POIIOBOi BUMOTH Ha OTPUMAaHHS CyMH JAEMO3UTHOTO BKJIATy B pO3Mipi

( IpH.) Ta BIJCOTKIB i3 pO3paxyHKy __ % piuHux (mam —
MpeIMeT 3acTaBu), 10 HajiexaTh KilleHTy BIAMOBIHO J0 JOTOBOPY CTPOKOBOIO OAaHKIBCHKOTO BKJIAAY
Ne  Bim 202 yxiageHnoro Mk bankom Ta Kiientom.
32. 3a  JOMOBJIEHICTIO CTOpIH 3acTaBHa BapTICTh  3acTaBlI€HUX  MallHOBUX MpaB -
( rpH.) (IBAN ).

3.3. bank HaOyBae mpaBa 3BEpHYTH CTSATHEHHs Ha MPEAMET 3aCTaBH Y pasi, SKIO0 Y MOMEHT HacTaHHS
CTPOKY BUKOHAHHs Oy/b-sKOro 3000B’s13aHHs KiienTa no npomy Jlorosopy 1i 3000B’s43aHHS HE OyIyTh
BHKOHAaHI, 30KpeMa: MpH HeciuiaTi ab0 YacTKOBIM HECIUIaTi B CTPOK CyM IPOIICHTIB 3a KOPHUCTYBaHHS



KPEIUTHUM JIIMITOM, Ta (a00) Mpu MOBHOMY a00 YaCTKOBOMY HEMOBEPHEHHI CYMU KPEAUTHOTO JIMITY y
BCTaHOBJICHI CTPOKHM BIJMOBITHO 70 1bOoro JloroBopy, a TakoX y pasi MopymeHHs OyIb-SKUX YMOB
uporo Jlorosopy. bank HaOyBae mpaBa 3BEpHYTH CTATHEHHS Ha NpeAMET 3acTaBM (B TOMY YHCIi
JOCTPOKOBO) TAaKOX B pa3i cMmepti KitieHTa Ta B iHIIMX BUIAAKax mependadeHux mum JloroBopom abo
3aKOHOM.

3.4. bank Mae TpaBO Ha BJIIACHUN PO3CYIl OOpaTH MO3aCyIOBUH CIIOCOOIB 3BEPHEHHS CTSATHECHHS Ha
IIpEeMET 3aCTaBH, a caMe - BICTYIUIeHHS baHky npeamera 3actaBu (paBa BUMOTH).

3.5. Bincrymnennss Kmientom banky mpaBa Bumoru, mo € IIpeamerom 3actaBu 3a mum JloroBopom
3IIACHIOETBCS Yy pa3l HaOyTTs 3acTaBojeprkaTeseM IpaBa 3BEpHEHHs CTArHEHHs Ha [Ipenmer 3actaBu
(BimkmamanpHa OOCTaBMHA) Ha MiACTaBi 1[bOro J{OroBOpYy, IO MICTUTH y COO1 JOTOBIp BIACTYIJICHHS
IpaBa BUMOTH, 110 € [Ipeagmerom 3actaBu (3MilIaHUHA JOTOBIP) B HACTYITHOMY IOPSAIKY:

3.5.1. 3 momenTy HaOyTTs bankom mpaBa 3BepHYTH CTSATHEHHS Ha IMpeaMeT 3acTaBu baHK, 30kpema,
HaOyBae NpaBO BUMOI'M Ha OTpMMaHHs KowTiB BiAg bopxHuka KiieHTa, a Takox iHIII mpaBa 3a

JIOTOBOPOM CTPOKOBOTO OaHKIBCHKOTO BKJIamy No BIJl _ 202__ p. (IBAN
).

Jlo banky (HOBOro KpeauTopa) HepexojsaTh mnpaBa KirieHTa (IMepBICHOTO KpeauTOopa) 3a JOTOBOPOM

CTPOKOBOT0 0aHKIBCHKOTO BKJIaay No BiJl 202__ p. (IBAN

), B 00Cs131 1 Ha yMOBax, 1110 ICHYBaJId HA MOMEHT ITEPEXO0/1y I[UX MPaB.
3.5.2. Ilicns HacraHHs BiakiamaabHOI oOcTaBUHUM KirieHT 3000B’sA3aHHMI HEraitHO, MPOTATOM OJHOTO
poGoyoro aHs mepenaTy baHKy opuriHamM JTOKYMEHTIB, IO CTOCYIOThCs IIpenMery 3acraBu, cBimdyathb
PO MPaBO BUMOTH Ta/ab0 € BaXXJIMBUMMU JUIs 3/{IHCHEHHS TaKOIo Ipasa.

3.6. 3a BuOopom baHKy 3BEepHECHHSI CTATHEHHS Ha MPEAMET 3aCTaBH MOXKE 3IIHCHIOBATUCS TaKOX 3a
pimenHsM cyny ab6o 3a pimenHsMm [locriiiHo giroyoro Ttpeteiicbkoro cyny mnpu Bceeykpaincbkiit
rpOMaJIChKill opranizamii “YkpaiHChKHMH TpaBOBHH COI03” y BIAMOBIAHOCTI 3 PermameHTOM HBOTO
TPETEHCHKOTO CYyAY.

3.7. MoMmeHTOM BMKOHaHHsS 3000B’s3aHb mepen bankom 3a num JloroBopoM BBaXKae€TbCsl JI€Hb
3apaxyBaHHs yciei cymu 60opry Kiienra (kpeauty, MpoOLEHTIB, MEH1, BiIIIKOIyBaHHS BUTPAT 1 30UTKIB
bankowm 3a ium [loroBopom ToI10) Ha BiAMOBIHI paxyHkH baHKky.

3.8. 3a paxyHok IIpenmery 3actaBu bank Mae npaBo 3a10BOJILHUTH CBOT BUMOTH B TIOBHOMY 00CsI31, 1110
BU3HAYAETHCS HA MOMEHT (PAKTHYHOTO 33JJ0OBOJICHHS, BKJIFOYAIOUYH TPOIIEHTH, HEYCTOWKH Tepen0aueHIx
nuM  JloroBopoM, BIAIIKOAYBaHHS BUTpAT, OB ’S3aHUX 3 MpPEA SBICHHSAM BHMOTU 1 3BEpHEHHSIM
CTSTHEHHS HAa TPEIMET 3acTaBH, 30MTKIB, 3aBIaHUX MOPYIICHHSIM 3000B’s3aHb MO oMYy JloroBopy
IIJIIXOM CIIMCaHHS KOIITIB 3 PaXyHKY CTPOKOBOI'0 OaHKiBChbKkoro Bkiaay Kiienra.

3.9. V¥ pasi, Km0 nmpeaMeT 3actaBu, 3a0e3redye BUKOHAHHS TPOMIOBUX 3000B’s3aHb nepes; bankom 3a
nBoMa (abo Ourbme) KpenutHumu noroBopamu Ta/abo JloroBopamMM Npo HaJaHHA TapaHTii
(BpaxoBytoun 1eil KpenuTHuil norosip), TO y BUIAAKYy HEBHUKOHaHHs KIili€eHTOM yMOB OJHOTO 3
KpenutHux noroBopiB Ta/abo JloroBopiB mpo HajgaHHA rapanTii baHk Mae mpaBo Ha JOCTPOKOBE
CTSTHEHHS OOpry 3a BciMa IHIIUMH KpeAuTaMHu (TapaHTisIMH) Ta/abo HOro JOCTPOKOBOTO MOTALICHHS 3a
paxyHOK peajizalii mpeamera 3acTaBu Ta/abo HOro JOCTPOKOBOIO MOTAIIEHHS 32 PaXyHOK MPUUHATTS Yy
BJIACHICTh MafHOBHX TIPaB, 10 MPEAMETOM 3aCTaBH.

BAHK KIJIIEHT




Honartok Ne5

no JloroBopy Ha BIiAKPMTTS KapTKOBOIO PAXYHKY, KPeIUTHOro JIMITY Ta 0O0CIyroByBaHHS
mwiatikHoi kapTtku B AT «IlosaraBa-6ank»

HAM'SITKA TIO3UYAJIbHUKA, IKU MA€ 3ABOPTOBAHICTH NEPE]] BAHKOM 3A
CIIO’KUBYUM KPEJIUTOM I IOTPAIIUB Y CKPYTHE ®IHAHCOBE CTAHOBHUIIE.
OtpumaBiu kpeauT, Bu sk nozuyanbHUK OaHKY 3000B's3aHI IOBEpHYTH baHKy OCHOBHY cymy Oopry,
CIUIATUTH TPOLIEHTH 32 KOPUCTYBAHHS HUM Y pO3Mipax i B CTPOKH, YCTAHOBJICHI YMOBaMH KPEIUTHOTO
JI0rOBOPY.

Kpim TOro, ymoBaMu KpeIUTHOTO JOTOBOPY 4YacTO TependadaeTbcss HEOOXIAHICTh 3A1HCHEHHS
MO3MYAIBHUKOM IHUIMX IIJIaTeXIB, MOB’A3aHUX 3 OTPUMAaHHAM, OOCIYrOBYBaHHSM Ta IOTralllEHHIM
KpeIuTy SK Ha KOpucTh baHKy (kKomicii 3a BIZKPHTTS MOTOYHOTO/KAapTKOBOI'O PaxyHKY, 3IiIHCHEHHS
PO3paxyHKOBO-KacOBOI0 OOCIIyrOBYBaHH:, 3a0€3M1€4eHHsI 0OCIyroByBaHHS KPEAUTHOI 3a00proBaHOCTI,
1110, HAIIPHUKJIA, OB’ A3aHO 3 OaXKaHHAM MO3MYAILHUKA OTPUMYBATH BUITUCKH 32 KPEIUTHUM/KapTKOBUM
paxyHKOM, 3JIIMCHEHHS BaJIFOTHO-OOMIHHMX OIlepallid, HaJaHHSI KOHCYJIbTAI[IHHHUX, Y TOMY YHCII
IOPUIMYHUX, MOCIYT TOMIO), TaK 1 HAa KOPUCTh TPETiX oci0d (CTpaxoBi IJiaTexi, MmiaTexi 3a MOCIyTd
HOTaplyciB, HIIHX 0ci0, Oip>KOBi 300pH TOIIO).

HamionaneHuii GaHk YKpaiHM 3 METOIO 3aXMCTy IpaB NO3MYAIBHUKIB HiJ Yac YKIAJAEHHS HUMHU
KPEIUTHUX JOTOBOpIB 3ampoBanuB llpaBmma po3paxyHky OaHkamu YKpaiHH 3arajbHOi BapTOCTi
KpEeIUTY AJIs CIOXKMBaya Ta PeajbHOI pIYHOT MPOLIEHTHOI CTaBKH 3a JOTOBOPOM IIPO CHOXHUBUUHN KPEIUT,
3arBepkeHi noctanoBoro HBY Bixm 08.06.2017 Ne 49 i1 minroryBaB aeranbHy iH(pOpMAIlio IS
IpOMaJIsiH, K1 BUPILIMIM OTpUMaTH KpeautT y banky, Bukianeny B Ilam’artui no3uuanbHuka OaHKy 3a
CMOXMBYUM KPEIUTOM, IIO pPO3MilIeHa Ha IHTepHeT-cTopiHii HarmionameHoro OaHky VYKpaiHu B
nigposaini "ladopmaniiina gonomora no3uvanbHUKY" po3ainy "lndopmariiini matepianu" 3a aapecoro:
www.bank.gov.ua/Inf mat.

VY pasi HeBUKOHAaHHSI a00 HEHAJIEKHOTO BUKOHAHHS 00OB’S3KiB, Mepea0a4eHNnX KPEIUTHHM JJOTOBOPOM
moa0 3a0e3redeHHs] MOBEPHEHHS KPEIUTy, a TaKOXK Yy pas3i BTpaTh abo CYTTEBOTO IMOTIPIICHHS CTaHy
Ha/IaHOTO B 3aCTaBy MaifHa, sIK€ 3alMIIaeThes y BamoMy kopucTyBaHHi, baHk Mae mpaBo BUMaraTH Bif
Bac noctpokoBoro noBepHEHHs KpeauTy Ta CIUIaTH (PAKTMYHO HapaxoBaHUX MpoleHTiB. [IpaBo banky
Npe'sIBUTH TaKy BUMOTY TaKOX, SIK IPABUJIO, 3a3HaYE€HO B KPEAUTHOMY JIOTOBOPI.

Kpim Toro, 0aHku HaKONMUYYIOTh 1HQOPMAIIIIO PO CTaH OOCIYTOBYBAaHHS KPEAWUTIB MO3UYAIBHUKOM, Y
pe3ynbTati 4oro GhopMyeThCs HOTO KpeauTHa icTopis. Yci Bami aii abo 6e3aisUIbHICTD, 10 TPU3BEAYTh
710 HEHAJISKHOTO TOTAIIEHHS KPEAUTY, MOXKYTh BIUIMHYTH Ha SIKiCTh Bamnoi kpenuTHOI icTopii. Hamatoun
KpenuTH, OaHKW, $K TpPaBWIO, NEpeBIPSAIOTh KPEIUTHY ICTOPiI0 MNo3uyaibHUKA. HasBHICT Yy
MO3WYaJIbHUKAa HETaTUBHOI KPEIWUTHOI 1CTOpii MOXKE CcTaTh B MallOyTHbOMY MIACTAaBOKO JJIsi HaJaHHS
0aHKOM KpeIMTy 3a OUIbII BHCOKOI MPOLIEHTHOK CTaBKOIO abo, B3arandi, JJs BIIMOBM B HaJaHHI
KPE/IUTY.

YBAT'A! Ilparnyun 3a0e3neyuTH AOTPUMaHHS IMO3WYAIBHUKOM Trpadika IUIaTexiB 3a KpPEAUTOM,
YCTQHOBJICHOTO yMOBaMH KpEAWTHOTO JOTOBOPY, 32 HEHAJIEXKHOrO0 HOro BUKOHAHHSA OaHKH
3aCTOCOBYBAaTUMYTh IITpa(Hi CaHKII1 (HeyCTOWKH, ITpadu, MeHi). YHACHII0K bOro cymMa 00opry pazom
3 HApaXxOBAaHWMU IITPa(QHUMHU CaHKIIISIMH MOKE CTaTH HAaCTUIbKH BEJIHMKOIO, 110 1i B)K€ HEMOXKIIUBO Oyze
MOTAaCUTH HAaBITh HUISXOM NPOJAXy MaifHa, sike OyJo HaJaHe B 3aCTaBy 3a KPEOUTOM. Y TakoMy pasi
MOTAIIAETECS  JIMIIE YacTHHA OOpry 1 TO3WMYAIBHUK 3a pIMIEHHSIM CyIy TMPOJOBXKYE HECTH
BIJIMOBIAANIbHICTE Mepel baHKOM Bke 1HIIMMU CBOIMU aKTHBaMH (3apO0iTHOIO IJIATOI0, 1HIIUM MaiiHOM
TOIIIO).

[To3nuanbHUKY TakoXX HEIOMYCTUMO NpUAMaTH HE0OayHl pIMIEHHS II0A0 CHOCOOIB IMOBEPHEHHS
KpEeIuTy, O0COONMHMBO B CKPYTHI Ui HBOTO 4acH. Hampukian, HEIOMyCTUMO CaMOBIJIBHO 3aJHIIUTH
aBTOMOOUIb, 110 OyB y 3acTaBi 3a KpeauToMm, Oins Oynieii banky, BBakarouw, M0 UM 3a0€3ME€YEHO
MOBHUI PO3paxyHOK 3a KpeauToM. AJDKe Iie JIMIIe ocoOucTa TyMKa Mo3uvalbHUKa. BiamoBinHO 10
crarti 1 3akony Ykpainu "IIpo 3actaBy" OGaHK Mae 3aKOHHI IIJICTaBM BBaKaTH 1HAKIIE. YPaxOBYIOUU
MOCTIHHY 3MiHY IIIH Ha HEPYXOMICTb Ta aBTOMOOUTI, amopTu3alilo Ta IiHII o00cTaBuHU, baHk
3MIACHIOBAaTHME pealli3allifo 3acTaBICHOr0 MaifHa 3a PUHKOBOIO BapTicTio ToX 1 B I[bOMY pa3i Moxe
BUHUKHYTH CHTYallis, KOJW TIOTalleHOK OyJe JMIIe YacTUHAa 3a00proBaHOCTI MO3WYalIbHUKA 3a
KPEIUTOM.
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VY 3B'I3Ky 3 IMM JAJS MO3WYaJIbHHUKA YK€ BaXKJIMBO IMOBHICTIO KOHTPOJIOBATH CHUTYalilo, y SKii BiH
OMMHUBCS 3 THX YM IHIIMX MPUYWH, Ta HaMaratucs pa3oM 3 OAHKOM 3HAWUTH MPUHHATHHNA JUIS 000X
CTOpIH BUX1J 3 HEA.

banku 3 po3yMiHHAM CTaBIATHCS O TOro, 0 Bu MoxkeTre HapasuTucs Ha HemepeadadeHi 0OCTaBUHH,
SIK1 MO’KYTh HETaTUBHO BIUIMHYTH Ha Bar ¢iHaHCOBHIA CTaH 1 34aTHICTh CBOEYACHO Ta B TIOBHOMY 00Cs31
MOTaIIaTH KPEIHUT.

Henepen6auennumu o6cTaBUHAMU, 110 CIPUYMHIIN HETaTUBHUI BIUIMB Ha Baie ¢inancoBe cTaHOBHILE
1 37JaTHICTh CBOEYACHO Ta B MOBHOMY 00CsI31 MOTAIIATH KPEIUT, MOKYTh OyTH: 3MEHIIEHHS 3apo0iTHOI
IIaTd Ta/abo 1HIMX HAAXOPKEHb; BTpaTa ML, POOOTH; TSIKKE 3aXBOPIOBAHHS Ta/ab0 OTpPUMaHHS
1HBJIITHOCTI; PO3JIy4eHHS; CMEPTh wWiIeHIB ciM'T a0o iHIIe, SKIIO IIi 0OCTaBUHHU CIPHUYMHHIIN BTpPaATy
JOXOMIB a00 X 3HMKEHHS JI0 PIBHS, 3a SKUM IIOMICSYHI CYKYITHI IJIATEX1 32 KPEIUTOM TEPEBUIIYIOTh
30 % Bamoro Mics/9HOTO JI0XOTy.

3a HasSBHOCTI MIATBEP/KCHHS JOCTOBIPHMMHU JOKYMEHTaMHU (IOBiJKa 3 MiCIs pOOOTH, MIOBIIKa 3
JIEP>KaBHOI CTY)KOM 3aHSATOCTI TOINO) 00'€KTUBHHMX Ta 0e33arepeyHux JoKa3iB Toro, mo Bu He B 3M03i
CBO€YACHO Ta B IOBHOMY 00CS31 IOTaIIaTH KPEeaUT Y 3B'3Ky 3 HACTAaHHSAM Herepen0aueHnX 00CTaBHH, a
TaKOX, YPaxOBYIOUH iHIII 00CTaBUHU (HAMPHUKJIA, CTaH OOCIyTOBYBaHHS KPEIUTY J0 HACTAHHS IMOJIi,
SKI CIPUYMHHIIN TIOTIpIICHHS (hiHAHCOBOTO CTAaHOBUINA, NMPUYMHU HACTAHHS TAKUX TOMAIA, MOTOYHHMA
(hiHAHCOBMI CTaH, MEPCIEKTUBU BITHOBJICHHS IUIATOCIPOMOXKHOCTI TOINO), OaHK MOkKe Haaatu Bam
MOJKJIMBICTB TIOTAIIATH KPEIUT Ha HOBUX YMOBaX, NPUHHATHHX sIK JUIst Bac, Tak 1 1yis 6aHKy.

[lepenyciM He irHOpyiiTe JHCTM Ta I3BIHKM BiJl THX, nepea KuM y Bac e ¢inaHcoBi (rpoiiosi)
3000B's13aHHsA. bopr cam 1o co0i He 3HUKHE, TOMY Bam moTpiOHO 3yCTpiTHCS 3 MPEACTABHUKAMU OaHKY
JUIS KOHCTPYKTUBHOTO BupilieHHs Bamux 6oproBux npoGiem. I yum mBuame Bu me 3pobute, Tum
MEHIIMMH OyayTh mTpadu 3a HECBOEYACHE IMOTAMICHHS KPEAUTY Ta OUThIN BUTILIHMMH Ui Bac HOBI
YMOBH TOTAIICHHS KPEIUTY.

Pa3zom 3 TuM By He OBMHHI MMOKJIaAaTHCS JHIIe Ha 0aHK. 31 cBoro 00Ky Bu MOBHHHI BUBa)KEHO OIIHUTH
cuTyanito, y skii Bu onununucsa. Bu maete ycBimomumoBaTH, 10 Bam HEoOXiqHO MOBEPHYTH B3ATI B
Kpeaut rpoiri. Amke baHk, sk ycTaHOBa, sSiKa MO CyTi BUKOHYE (YHKIIIFO (JiIHAHCOBOTO MOCEPEIHIKA, HE
TUIBKY HaJla€ KPEeJIUTH, a ¥ 3aJlydae AEMO3UTH (BKIAAM), K1 € JUKEPEJIOM KOUITIB JJIsl HaJaHHs KPEIUTIB.
3amydeHi Jeno3uTH baHKy HEOOXiJHO MOBEPHYTH y BHM3HAuU€H1 JIENO3UTHUMH JOTOBOPAMH CTPOKH,
CIUIATHBINM TPOICHTH 32 KOPHCTYBaHHS HUMH. YPaxOBYIOYH II€, KOIITH, MIO TOBEPTAIOTHCS
MO3MYAIbHUKAMHU MiJl Yac TMOTallleHHS KPEIMTIB, € JPKEPEJIOM JUIs MOBEPHEHHS JAEMO3UTIB. 3 METOI0
3abe3neueHHs] CcTaOLIbHOCTI CBO€l poboTu baHk y3romxkye rpadiku BHUIUIAT 3a JEMO3UTAMH Ta
HAJXO/KEHb 32 BUJIAaHUMU KpeauTamu. Tomy Bu, y cBor yepry, MOBHHHI JOKIAAATH MaKCUMAIbHUX
3yCHIIb 11010 3a0€e31eYeHHs TTOBEPHEHHS KPEIHTY.

Axmo Bu notpanmim B ckpyTHE (hiHAHCOBE CTAaHOBHIIE, K Bu, Tak 1 baHk 3aIikaBieHl B 3HaXOKEHH1
ONTUMAJILHOTO PILIEHHs 100 3a0e3MeyeHHs MOBEpPHEHHS KpeauTy. Peamizaiis maiiHa, HaJaHOTO B
3acTaBy 3a KpPEIUTOM, € BHUMYIIEHHM 3aX0J0M 3 OOKy OaHKy, JO SIKOTO BIH BIAE€THCS, KOJU HEMA€
BIIEBHEHOCTI B 3a0e3MeueHHl TOBEpHEHHS KPEeIWUTy UUISXOM BIJHOBICHHS IUIATeXiB 3 OOKy
MO3MYAITbHUKA.

Bumoru mono B3aemonii i3 crnokMBayaMu Ta IHIIMMHM OCOOaMH TpU BPETYJIIOBaHHI MPOCTPOUYEHOT
3a00proBaHOCTI (BUMOTH 11[0JI0 €TUYHOT MoBeAIHKH) nepeadadeni 3V «IIpo crokuBye KpeauTyBaHHS
PecTpykTypu3aiis KpeIuTy O3Hauyae BHECEHHsS 3MiH J0 paHillle yKJIaJeHoro 3 baHkoM KpeauTHOro
JIOTOBOPY HUISXOM YKJIaJIeHHS TOJaTKOBOTO IOTOBOPY IPO MPOJOBXKEHHS CTPOKY [Iii JOTOBOPY, 3MIHH
rpadika TiIaTexiB, 3MiHU TMPOIEHTHUX CTaBOK TOIIO. PecTpyKkTypu3ailisi KpeauTy JacTh 3Mory Bam Ha
IHIIMX yMOBax IIOTAIIaTH KPEAUT. YMOBH PECTPYKTypH3allil KpeAuTy BH3HAUAIOThCS baHKOM st
KOXXHOTO TO3WYalIbHUKA IHAWBIAyalbHO Ha TiACTaBi O00'€eKTHMBHHX Ta Oe33alepevyHux JO0Ka3iB
HEMOJKJIMBOCTI BUKOHYBAaTH YMOBH paHille YKJIAJEHOro KPEAMTHOIO JIOTOBOpPY, LIO MiATBEPIXKEHI
JOCTOBIPHUMHU JOKYMEHTaMH.

VYxianatoun 10oroBip 3 baHkoM, y TOMy YHCII 1 TOAATKOBUM, TEPEKOHANTECS, IO BCl YMOBH JIOTOBOPY
Bawm 3po3ymini, Bam Hajana Buueprnsa ingopmallis npo CyKyImHy BapTicTh MOCTYT OaHKY BiIMOBIIHO J10
3V «llIpo cioxkuBye KpeauTyBaHHS» 1 Bu MOBHICTIO YCBIZJOMITIOETE BC1 HACHIAKU MIAMUCAHHS JOTOBOPY.
VYknaBmu 3 6aHKOM JIOTOBIp, JOTPUMYHTECHh YCiX Horo ymoB. SIkmio x Bu He 37iiicHIo€Te miaTexi 3a
KpEIMTOM BIAMOBIIHO 0 YMOB JOTOBOPY, ITHOPYETE HarajJyBaHHS, HE BIJAMOBIJA€Te HA JIUCTH Ta



teneoHHi M3BiHKM baHKy, a Takok BamMu He JOCATHYTO 3rofy IIOMO YKIAJCHHS JOTOBOPY IIPO
pecTpyKTypHu3aliio Kpeauty, bank Moske 3BepHyTHCS 10 cyay abo J0 TpeTiX ocid

- cy0'eKTIB TOCTIOJJapPIOBAHHS 32 OCIyraMH 3 MMOBEPHEHHS 3a00PTOBAHOCTI 332 KPEIUTOM, 1HIIIOTO OaHKY
3 METOK Tponaxy Bamoro Gopry abo mepemaui mpaBa BUMOTH 3a Bammm KpeIUTHHUM JOTOBOPOM.
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JiMiTy Ta 00CJIyroByBaHHs

[TacriopT COKKUBYOTO KPEAUTY 1O MPOAYKTY ,,KpeautHuit mimit mo KP”

1. Indpopmanisn Ta KOHTAKTHI JaHi KpeIUTOAABUS

HaiimenyBaHHS KpeauTOAABIIs Ta MOTO
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Anpeca BiJiICHHS:

Jlinen3is/CBizonTBo

Bankisceka minensist Ne73 Bix 20 >KOBTHSA
2011p.Bueceno o epxaBHoro peectpy OaHkiB 16
#0BTHs 1991 poky 3a Ne 37

Howmep koHTakTHOTO TEenepoHy

Ten. BiggijieHHS:

Anpeca eleKTpPOHHOI MOLITH

office@poltavabank.com

Anpeca odiriiiHoro Bed-caiiTy

www.poltavabank.com

2. IndopMmanisi Ta KOHTAKTHI JaHi KPEIUTHOI0 MOCEpPeTHUKA™

HaiimeHnyBaHHSI KpeIMTHOTO MOCEPEIHNKA

Micre3HaxomKeHHs

Howmep xoHTakTHOTO Tenedony

Anpeca eleKTpPOHHOI MOLITH

Anpeca odirmiiiHoro Be0-caiTy*

3. OcHoBHIi YMOBHU KPECAUTYBAHHSA 3 YPaXyBaHHAM nodakaHb CIOKHUBAYA

Tun xpenuty

KpEeAUTHA JTiHIsA

Cyma / iMIT KpeauTy, TpH.

CTpok KpeIuTyBaHHS

MICHI[IB

Merta oTpuMaHHS KpeIUTy

CrnioxuBui noTpedun

Criocib Ta CTpOK HaJaHHS KPEAUTY

Be3roriBKOBUM HLIAXOM

MosxuBi Buau (hopmu) 3a0e3medeHHs KpeauTy

be3 3a0e3neucHHsA

HeoOxigHICTh MPOBEICHHS OIIHKYU 3a0€3MeYeHHS
KpEIAUTY

Hi

MiHiManbHUM po3Mip BIACHOTO IJIATEXY
(pinancoBOi y4yacTi) cCrio’kMBaya 3a yMOBU
OTPUMAaHHS KPEIUTY Ha IPUA0aHHS
ToBapy/poboru/nociayru, %

He nepenbauennii

4. Indopmaiisi moa0 peaybHOI PiYHOT MPOIEHTHOI CTABKU TA OPIEHTOBHOI 3arajibHOI BAPTOCTi




KpPeauTy AJs CI0KNBa4a

[TporieHTHA CTAaBKa, BiICOTKIB PIYHUX

Tun npoueHTHO1 CTaBKU

®dikcoBana

[Topsiiok 3MiHM 3MIHIOBAHOT ITPOILIEHTHOIT CTAaBKH

[TnaTexxi 3a JOIATKOBI Ta CYMyTHI OCIYTH
KpPEAUTOAABIIS, 00OB’SI3KOBI JIJIsl YKIIaaHHS
JIOTOBOPY, TPH.:

1. BiAKpUTTS KapTKOBOIO PaxyHKY Ta BHITYCK
OCHOBHOI KapTKu

TpH.

2. OTpuMaHHS FOTIBKOBHUX KOIITIB B OaHKOMAaT1
a6o [IBI" AT «IlonraBa-0aHK»

IpH.

3acTepeKeHHs: BUTPATH Ha TaKi OCIYTH
MOYKYTb 3MIHIOBATHCS IIPOTATOM CTPOKY il
JIOTOBOPY PO CIIOKUBYUH KPETUT

[TnaTexi 3a HOCIYTH KPEIUTHOTO MOCEPETHUKA,
IO IMiUTISITal0Th CIUIATI CIIOKUBAaYeM, TpH. *

3aranbHi BUTPATH 32 KPEIUTOM, I'PH.

IPH.

Cyma BiICOTKIB

+ TuraTexi 3a JOAATKOBI Ta/ab0 CYMyTHI TOCIYTH
KPEOUTONABIS,  OOOB’SI3KOBI Il YKJIQJZaHHS
norosopy, B T.4. PKO

+ mjaTtexi 3a J0JaTKOBI Ta/abo CyMyTHI MOCIYTH
TPETIX oci0, 000B’SI3K0B1 IS YKJIaJIeHHS
JIOTOBOPY/OTPUMAHHS KPEIUTY

OpieHTOBHA 3arajbHa BapTICTh KPEAUTY IS
CTOXHBaya 32 BECh CTPOK KOPUCTYBAHHS
KpenuToM (y T.4. TUIO KPEAUTY, BIJICOTKH,
KOMICIi Ta 1HIII IJIaTeX1), TPH.

TpH
Tino kpeautry

+ cyMma BiJICOTKIB

+ TulaTexi 3a JO0AATKOBI Ta/ab0 CYMyTHI MOCIYTH
KpeauToAaBls,  OOOB’S3KOB1 g YKJIAJaHHS
norosopy, B T.4. PKO

+ mjaTtexi 3a J0JaTKOBI Ta/abo CyMyTHI MOCIYTH
TPeTix oci0, 000B’S13KOB1 IS YKJIaJeHHS
JIOTOBOPY/OTPUMAHHS KPEIUTY

Peanbha piyHa npolieHTHA CTaBKa, BiJICOTKIB
pIYHHUX

3acTepekeHHs: HaBeJeH1 00UHCIICHHS pealbHOI PIYHOI MPOIIEHTHOI CTaBKU Ta OPIEHTOBHOI 3arajibHOi
BapTOCTI KPEIUTY JJIS CIIOKHMBaYa € pEeNpe3eHTATUBHUMU Ta 0a3yIOThCsl Ha OOpaHUX CHOXKHBAueM
YMOBax KpeAUTyBaHHS, BUKJIaI€HUX BUILE, 1 HA MPUITYIIECHHI, 110 J0TOBIp PO CIOXKUBYUM KPEIUT
3aJTUIIATUMETHCS 1IHCHUM MIPOTITOM MOTOJKEHOTO CTPOKY, @ KPEUTOAABELb 1 CII0)KHBAa4 BUKOHAIOTh
cBoOi 000B’S3KM Ha yMOBax Ta y CTPOKHU, BU3HAUEHI B JOTOBOPI.

PeanbHa piuHa MpoLeHTHA cTaBKa 0OYKCIIeHa Ha OCHOBI MIPUITYIIEHHS, 10 IPOIEHTHA CTaBKa Ta 1HIII
TUIATEX1 32 TOCITYTH KPEeIUTOAABIS 3aJIUIIATUMYThCS HE3MIHHIUMHU Ta 3aCTOCOBYBATUMYTHCS IIPOTATOM

CTPOKY Jlii JOTOBOPY MPO CHOKUBYUI KPEUT.

3acTepekeHHs: BUKOPUCTAHHS 1HIIUX CIIOCO01B Ha/IaHHA KPEAUTY Ta/a00 3MiHa 1HIIHUX
BUIIIE3a3HAYCHUX YMOB KPEIUTYBAaHHS MOXKYTh MAaTH HACIIKOM 3aCTOCYBaHHSI 1HIIOI pealbHOI piuHOT




MIPOIICHTHOI CTaBKW Ta OPIEHTOBHOI 3arajibHOI BAPTOCTI KPEIUTY VISl CIIO’KUBAYa.

[Tnatesxi 3a CynpoBifHI MOCTYTH TPETiX OCiO,
000B’S3KOBI JIJIs1 YKJIaICHHSI
JIOTOBOPY/OTPUMAaHHS KPEAUTY, TPH:

MOCITyTH HOTapiyca Hi
MOCJTYTH OILlIHIOBaya Hi
MOCITYTH CTPaXOBUKA Hi
BHECEHHS JI0 PEECTPY PYXOMOI'0 MaiiHa Tax/Hi - oOpatu

5. IlopsinoK NOBEPHEHHS KPEIUTy

KinbKicTh Ta po3Mmip IIaTeXiB, NEPIOANYHICT (32 KpEIUTHUMH JTiHISIMU HE HATA€THCS
BHECEHHS

6. lonarkoBa inpopmania®

Hacnigku mpocTpodeHHs: BAKOHAHHS Ta/abo
HEBUKOHAHHS 3000B’s3aHb 3a JIOTOBOPOM IO
CIIOYKUBYMI KPEIUT:

IICHA -

mrpadu -

IIPOLIEHTHA CTaBKa, IKa 3aCTOCOBYETHCS IPU 50% piuHHX
HEBUKOHAHHI 3000B’13aHHS 11010 TOBEPHEHHS

KpenuTy

1HII TUIATEXK1 -

Kpeautoaaseis Mae mpaBo 3aydaTH 10 Hi
BpETyJIIOBAaHHS MTPOCTPOUCHOT 3a00PTOBAHOCTI
KOJIEKTOPCHKY KOMITaHisI

BrMoru 1110/10 B3a€MoJIii 13 COXHBayaMH P BPETYIIOBAHHI IPOCTPOUEHOT 3a00proBaHOCTI (BUMOTH
[110/10 €TUYHOI TOBE/IIHKH ), BCTAHOBJIEH1 cTarTero 25 3akoHy YKpainu «IIpo croxuBye KpeauTyBaHHS»

7. IH11 BaXJIMB1 IPaBOB1 aCTIEKTH

Crnio’xuBay Mae MpaBo O0€3KOLITOBHO OTPUMATH KOIIiIO MIPOEKTY JI0TOBOPY PO CIIOKUBUYMM KPEIUT Y
MMCHMOBIH UM eNEeKTPOHHIN popmi 3a cBoiM BUOOpoMm. Lle mosiokeHHsI He 3aCTOCOBY€EThCSA y pasi
BIJIMOBU KPEIUTOAABIIS BiJ] IPOJOBKEHHSI IPOLECY YKJIaJaHHs JOTOBOPY 31 CIIOKHBAYEM.

Crio’xuBay Mae MpaBo BiAMOBUTHCA BiJ toroBopy | Tak
IIPO CIIOKUBYUM KPEIUT NpoTsArom 14
KaJIeHJapHUX JHIB y MOPSAIKY Ta Ha yMOBax,
BU3HAa4YeHUX 3akoHOM Ykpainu "lIpo crnoxusue
KpeAUTYyBaHH:A".

Crio’xuBa4 Mae MpaBo JIOCTPOKOBO IMOBEPHYTH CIIOXKUBUYMM KpeauT 0e3 Oyab-sKoi J0AaTKOBOI I1aTH,
MIOB’S13aHOT 3 IOCTPOKOBUM IOBEPHEHHIM. [|orOBOpOM PO CHOKUBUYUIN KPEIUT MOKe OyTH
BCTaHOBJICHUH 000B’SI30K MOBIIOMIIEHHS KPEIUTOAABLS PO HaMip JOCTPOKOBOIO MTOBEPHEHHS
CIIO’KMBYOTO KPEIUTY 3 O(POPMIICHHSIM B1JIITOBITHOTO JOKYMEHTA.

YMOBH 10roBOpY MpO CIOKUBUUN KPEAUT MOXKYTh BIAPIZHATHUCS Bij 1H(OpMallii, HaBEJEHOI B IbOMY
[TacmiopTi CIOXKMBUYOTO KPEIUTY, Ta OYAYTh 3aJIe)KaTH BiJ MPOBEACHOT KPEAUTOIABLEM OL[IHKU
KpPEAUTOCIIPOMO’KHOCTI CIIO’KMBaya 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOi HUM 1HdopMallii mpo MaitHOBUI
Ta CIMEHHUI cTaH, pO3Mip JOXO/IiB TOIIO.




Hara naganns indopmari: 11/MM/PPPP st inpopmarris 30epirac YNHHICT Ta € AKTYaJIbHOIO
no: J1JI/MM/PPPP

[Tigmuc KpeauToIaBIIs: 1B, migmnuc

[TiaTBepIKYyI0 OTPHUMAHHS Ta O3HAMOMIIEHHS 3 1H(POPMAITIEIO PO YMOBH KPEAUTYBAHHS Ta OPIEHTOBHY
3arajbHy BapTiCTh KPEIUTY, HaJaHi BUXO/SIYH 13 0OpaHUX MHOIO YMOB KPEAUTYBaHHS.

[TinTBEpKYIO OTPUMAHHS MHOIO BCiX IMOSICHEHb, HEOOX1THHX IS 3a0€311eUEHHST MOYKJIIMBOCTI OIIHUTH,
YM a/IalITOBAHO JIOTOBIp 10 MOIX mOTped Ta (hiHaHCOBOI CUTYAIlil, 30KpeMa IUIAXOM pO3’ ICHEHHS
HaBeJIeHO1 iH(popMallii, B TOMY YHUCIIi CYTTEBHX XapaKTEPUCTUK 3AIIPOIIOHOBAHMX ITOCITYT Ta MEBHUX
HACIIAKIB, sIKi BOHM MOXXYTb MaTH U1 MEHE, B TOMY YHCJIi B pa3i HEBUKOHAHHS MHOIO 3000B’s13aHb 3a
TaKUM JIOTOBOPOM.

[Tigmuc crioxuBava: |I[aTa, 1B, migmnwuc.

[TiaTBEpIKYIO0 OTPUMAHHS MHOIO iH(pOpMaIii mpo MpaBo KPeIuTOAABIS 3Iy4aTH 10 BPETYTIOBAHHS
[IPOCTPOUYCHOT 3200PTrOBaHOCTI KOJIEKTOPCHKY KOMIIaHII0 Yy pa3i HeBUKOHAHHS MHOO 3000B’s13aHb 32
ITOTOBOPOM IIPO CIIOKUBYHMH KPEAUT, PO BCTAHOBIJICHI 3aKOHOAABCTBOM BUMOTH IIIOJIO B3a€MOIII 13
CIOKMBaYaMH MPHU BPETYIIOBaHHI IPOCTPOUYEHOT 3a00prOBaHOCTI (BUMOTH I[0JI0 €TUYHOI MTOBEAIHKH),
PO MOE MPaBo Ha 3BepHEeHHs A0 HamioHanpHOTro 6aHKy YKpainu y pa3i HeIOTpUMaHHS TAKUX BHMOT
KpEIUTOIaBIIeM Ta/a00 KOJIEKTOPCHKOK KOMITaHI€I0, a TAKOXK IPO MOE TPABO HA 3BEPHEHHS JI0 CYY 3
[1030BOM IIPO BiIIKOAYBaHHS IIKOJIU, 3aBJIaHOI y MPOIEC] BPETYIIOBAHHS MPOCTPOUICHOT
3a00pPTOBaHOCTI.

[linTBEpIKYIO MOBIIOMIICHHS MEHE Ipo nependadeny crarreio 182 KpuminansHoro kojaekcy Ykpainu
BiJIITOBIJAIbHICTE 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BAKOPUCTaHHS, TOIIUPEHHS MHOIO
KOH]1ACHITIIHOT 1H(hOpMAaIIii TPO TPETIX 0Ci0, MepCOHANBHI AaH1 AKUX MepeIaHl MHOK KPEAUTOIABIIIO.

* Indopmarrist 3aIIOBHIOETHCS 32 HASIBHOCTI.


https://zakon.rada.gov.ua/laws/show/2341-14#n1190

Joapatok 7
IlepeJik nmocayr, mo HaxawTbes y mexax Cucremu «IlosiraBa-6aHk OHJIAMH :

MeperJisi/l 3aJIMIIKIB KOIITIB 32 BIACHUMHU paXyHKaMH, BIIKpUTUMH y baHky;
Ha/aHHS 1H(OpMaIii PO CTaH KapTKOBOTO PAXyHKY;

nepeKas KOIITIB MK BIIACHUMH PaxyHKaMHU;

nepeKas KOIITIB 3 BIACHUX PaxyHKiB Ha paxyHKH iHmuX KimientiB banky;
repeKas KOIITIB 3 BJACHUX PaXxyHKIiB Ha paxXyHKHU KJII€HTIB B 1HII OaHKH,
nepeKas KOIITIB 3 BJIACHUX PaxyHKIB Ha BIIACHI PaxyHKHU B iHII OaHKH;
nepeKas 3 BIACHOTO PaxXyHKY Ha OIUIaTy KOMYHAIIBHUX MOCIYT Ta iHIIe (Ha KOPUCTh IiIPUEMCTB, 3
SKHUMHM YKJIaJIGHU# JJOTOBIp HA IPUHOM IUIATEXKIB);

8. Tmepekas KOIITIB 32 HOMEPOM KapTH;

9. morameHHs KPeIHTiB;

10. orpumanHs MOTOYHOI iHGOpMAIlii 32 ICHYIOUMMH KPEIUTHUMH 1I0TOBOPAMU;
11. posmimieHHs HOBUX BKJIA/iB (JICTIO3UTIB);

12. orpumanHsg NOTOYHOI iHGOpMAIlii 32 ICHYIOUMMH JIEO3UTHIUMH JOTOBOPaMH;
13. moIIOBHEHHS AEIIO3UTHUX BKIIAIIB;

14. GmoxyBaHHS/pO30JIOKYBaHHS KapTOK;

15. ynpaBniHHSA JTiMITaMH Ha KapTKax;

16. mepermnsia ycix cBOiX BUKOHAHUX OTI€PAIIiii;

17. 3mina mapons g Bxony B CucreMy OHJIaliH OaHKIHT;

18. oOmin indopmariitHuMu OBiqOMIICHHAME 3 baHKOM;

19. omepauis KymiBai/mpoaaxy Oe3roTiBKOBOI 1HO3€MHOI BaliOTH (3IIMCHIOIOTBCA 32 KapTKOBUMH
paxynkamu Kiienra).

Noook~owhE



