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1. 3araabHi nNo.10/KeHHA

Konexc mnoseainku (etnkn) AT «llonrasa-6aHk» (1a1 — Koaexe) — e cucrema
npodecifiHux | MOpaIbHO-CTHYHIX UIHHOCTEH. 10 Crpuse 00'€/IHaHHIO npatiBHukis Al
«ITontasa-6ank» (1ani — BaHkK) B €AMHY KOMaH/Iy Ta CTBOPIOE YMOBM LTSl JIMHAMIYHOTO PO3BHTKY
baHnky.

Cuictema nipodecifiHuX i MOPATBHO-CTHUHUX WiHHOCTeH banky chopmy iboBaHi B:

- Micil banky;

- 0a30BHUX MPUHUMIIAX:

- CcTaHIapTax MoBETIHKM NPALiBHMKIB BaHKy. 1110 CKIa1a10Th KOPHIOPATHBHUH KOJIEKC OBCIHKH:
- KOpNOpPATHBHHUX MpaBHIax Ai0BOTO CHLTKYBAHHS:

- PeKOMEHIaUisX MO0 30BHIITHBOrO BUIIAIY 11pauiBHAKIB baHky.

Mertoto Komekcy € BH3HAUEHHS CTAH1apliB TOBCIIHKH Ta JUAIBHOCTI  KCPIBHHKIB.
MpaliBHUKIB Ta aKUioHepiB bBaHKy. CIpsSMOBAHHX Ha IIIBUUICHHS SKOCTL 1OCIVI, (pinancoBO!
CTaBiIBHOCTI. IPO30POCTi Ta ePeKTUBHOCTI GAHKIBCBKMX TPOILECIB. CTBOPEHHS BLAMIHHOT peiry Tailt
Ta IMIDKY HAIIHHOTO Ta BMCOKOKYJIBTYDHOTO OaHKy. WO 3abe3levnTh NLIBHICHHS HOTe
KOHKYPEHTOCTIPOMOKHOCTI Ha PUHKY OaHKIBCBKUX TOCITYT.

OCHOBHHMH 3aBIaHHSIMN 1160r0 KoJteKey €; BU3HAUCHHS MPUHLMINE B3a€MOBLTHOCHH baHke:
3 aKkIIOHepaMH. KIICHTaMH, JAiTOBMMH NapTHEPAMM. OPIaHaMK JICPKABHOT BN Ta IPALIBHHKAN
Banky: 3axHCT iHTepeciB akIlioOHEPiB. KIIEHTIB. JITOBUX MapTHepiB baHky.

Koaexe BKItouae B cebe 3arajibHOOO0B A3KOBI HOPMHU. NIPABUIA 1HOBCAUIHKH Td CTHRHW. sk
MOMIMPIOIOTBCS Ha BCIX NMpauiBHUKIB BaHKy. HE3aICKHO BIA 3aMaHOT 1OCATH.

BaHK JIOTPUMYEThCS 3aKOHIB, €THYHMX HOPM | TIpaBUJi HECHOro BCACHHA Oi3Hecy.
BUKOHAHHS CBOTX OOOB A3KIB. LIHY€ CBOIO PEITyTalito.

Kopnioparusna nosetiika B8 AT «llonrasa-0ank» modyloBaHa Ha 3acalax 3aKOHHOCHL.
HPO30POCTI. KOMIETEHTHOCT. 1OTpUMaHHI Tpas | iHTepeciB KICHTIB.  Kpeantopis  baHky.
aKuioHepa | MpalliBHUKIB. | HalpasjicHa HAa NIITPAMAHHS CTHYHMX  CTaH1apTiB.  AKOCH
06CTyroByBaHHs KAiCHTIB banky Ta niiBuimerHHs eQeKTHBROCTI Jis/IbHOCTI baHky. ML IrpuMKy Hore
(pinancosoi crabiapHOCTI Ta MPUOYTKOBOCTI.

2. KopnopartusHi ninnocri bauky
Bank € vHiBepcatbHOIO (IHAHCOBO-KPEANTHOK YCTAHOBOK. 11O OOCIYIOBYC CYO CKTIE
OCTIOAAPCHKOT SIABHOCTI BETHKOr0. CEPEIHbOTO Ta Maloro Oi3HECY. JICPKaBHI HLIPACNMCTEA 14
¢iznurnx ocio-nianpremiis. Giznunux ocio.

Micis:

CTabiibHUE. HalifiHUA. BUCOKONPHOYTKOBUH OaHK. SKWA Halac Halkpall HOCINIH T
cepBic 3a/1719 3a710BOICHHS TOTPed Ta BUMOT KITIEHTIB.

Mera Koaekey — 3abesnevcHHs YCBLIOMJCHHs TpauiBHMKaMU baHKy CIUMHUX HOPM.

[PHHUKMIB TiSTBHOCTI, €THKM Ta MOBEAIHKH. LIO CTIPSMOBaHI Ha IIATPUMaHHA Oe310TaHHOTC
iMLTKY Ta Ge310raHHOl penyTailii. NiABUIIEHHS BapTOCTi. 3a0e3neHCHHS PIHAHCOBOT ¢Tadi.IbHOC T
1a edextHBHOCTI AT «IlosTaBa-0aHk» ta 3a710BoeHHs inTepecis KiieHTiB banky.

Haw aesis:

«IloaTaBa-6ank» — ¢Tabi/IbHICTh, MEPEBIPEHA HACOM.

distabricTs Banky 6asycrben Ha GYyHAAMEHTATHEHUX LIHHOCTAX, AKI BKJIO4YA0Th!

I 3arajabHONPUAHATI eTHYHI LiIHHOCTI:
- MH TPalIoEMO Td PO3BMBAEMO CBOT BLIHOCHHM BLANOBLIHO 10 3araibHONMPUAHATHX CTUYHHX
IHHOCTEH:
- MU TIKTYEMOCS TTPO MOTPEOH JHOAEH . TOBAXKAEMO JTHOAChKY TLIHICTD Ta PisHOMAHITHICTH [y MOK:
- MM IOTPUMYEMOCH 3aKOHIB. 1PABOBMX HOPM. TIPHHIHIIB 11PO30POTO LLIHOYTBOPCHHS Td LIPABHI
YeCHOTr o BeICHHs OI3HECY. BUKOHYEMO CBOT OOOB 3KH.

2. YnpagiliHCbKi LIHHOCTI:

fad




BECTH 32 COO00, MOTHBYBATH JIHOJICH Ta HAALAATH IX MOBHOBAKCHHAMH:
MU CTABHMO CTPATETiuHi Ta TaKTHYHI Uifli | CIPIMOBYEMO NEPCOHAT Ha X YCTIUIHE 10CATHEHHS!
MU CIIPUSEMO PO3BUTKY. 38/I0BOJICHHIO noTped Ta ToSTLHOCTI CROTX TTPAIliBHUKIB.

3. MigBuueHHs HiHHOCTEH 115 AKNIOHEPiB:
- MH TIparHeMo JOCATHEHHS HaHBUIIMX pe3yIbTaTiB AisiIbHOCTI Ta NOCTIHHO PO3LUIMPIOCMO CBOT
\OSKIMBOCTI JUTS BUKOHAHHS TTOCTABICHUX Oi3HEC-1ICH.

4. 3ocepeasKeHHs HA NMoTpedax KJICHTIB:

- i CHIPUAEMO NPOLBITAHHIO eKOHOMiKH [TonTaBChKOTO perioHy Ta YKparHu:
- \MH IOTPUMYEMOCH IPUHLIMIIIB KOH(DIEHIIHHOCTI Ta HCPO3rOAOUICHHS iR(opMart’ 110,10 KTeHTIB
3ri1HO YHHHOTO 3aKOHO/IaBCTBA!
_ \H HATaeMo KJieHTaM (BiHAHCOBI M10CTYTH BHCOKOT SIKOCTI:
- MH BPaxoBYEMO MOTpedH Ta [HIMBIAYATBHICTD KOXKHOTO Kili€HTA:
- MH GVIYEMO 3 KIIEHTaMM MapTHEPChKI JOBIOCTPOKOBI BITHOCMHHW Ha MPUHLHTIAX PIBHOCTI Ta
CrpaBe 1 THBOCTI:
- \MH 0e3BIAMOBHO BUKOHYEMO yci 30008 3aHHS Mepel HaIMMA KIEHTAMMU:
- MM 3a0e3MeuVeMO HaHKpally UIBWIKICTb NpUAHATTS pillleHh Ta IHAMBIYaTBHHH (NI A0
KOYKHOTO CIOKHMBAYa HAIOrO MTPOAYKTY:

5. llepcona:

- MM MPOBOIMMO APOAYMaHY KajpoBy TMOMITHKY. L0  CTPAMOBARA  HA CHIBIPALLIO 3
kBaTiikoBaHHMH (QaxiBUSMH, 110 31aTHI Y CTHCAL TepMiHM BUPILIYBATH CRIAHL 3a/1a4i:

- MW 3a0e3MeHYEMO [OTICPEHKCHHS. BUACHE BHABICHHS. HCIOTIVIICHHS ecraalti’ HelpUETHATHET
[HOBE/IIHKH ab0 IHUIMX TOPYIIeHb y baHky:

- MM 330X0UYEMO MPALiBHUKIB Ha JOCATHCHHS HAHKpallnX pe3VIbTATIB Ta BUHATOPOLKYEMO IX 34
JOCATHEHHS:

- MM Ha€MO PiBHI MOKIWBOCTI /115 Kap €PHOTO PO3BUTKY HAIIWX fpaiBHUKIB.

Kao4oBuvu (GakTopaMin nosuuioHyBanHa bank Ha puUHKY OaHKIBCHLKUX MOCAVI €:
yHiBEpcaIbHICTh: M depeHuiallis 1a FKICTH MOCIYT. 11O HAAIOTHCAL PeryTallist OanKy: dopMyBaHHs
cTifiknX (BIHAHCOBUX MOKA3HWKIB: BITPOBATKCHHS HOBUX HAHKIBCHKHUX TIPO/IYKTIB. PO3POD/ICHHN
CreliaibHO JUIst 06paHoro reorpadiuHoro perioHy 4l OKpEMnX KaTeropii KIi€HTIB.

3. KopnopatuHhwnii cTuib baHky

JlinoBa JpyKoBaHa. CyBCHIpHA Ta peKiamHa MpoAVKIs BCIX TiApo3ainis  banky
MOBHHHA OYTH BHKOHAHa B CIMHOMY CTWII 3 BUKOPHCTAHHSM oQiuifHO  3apeccTpoBaHO
CHMBOTIKH BaHKYy. @ TAKOAK BIAMNOBIIHO 10 KOPNOpaTuBHOL KO:TbOPOBOT I'aMH.

BaHK BWUKODHCTOBYE €IWHWH CTUIB Y JOBHIIIHBOMY Ta BHYTPIUIHBOMY OQOPMICHH!
oyaisenb  banky. indopmauiiinomy H rpagiqHOMY HAllOBHEHHI PEKIaMHHUX Mareplaiis.
30BHIIIHBOMY BHIIsAI NpauiBHUKIB banky. E1eMeHTOM KOPOpaTUBHOTO CTHALO € KOpIopaTHBHG
KpaBaTKa.

[IpaniBuuk OGanKy 3000B’s3aHMH /10TPUMYBATUChH JALA0BOTO CTUIHO B 015131, 3OBHILIHIMR
BMIIsL1 MpalliBHHKa BaHKy IMOBWHEH MaTh OXaiHWH 30BHILIHIA BUTASA.

Jli-0BHIT CTHIIB. Cepel IHIIOro Nepetdadac:

Jlas npauiBHukiB Oek-oQicy PEKOMEHI0BAHC 10TPHUMAHHA 3ara/ibHOIIPUAHATAX  HOPM
GizHec-eTHKETY B 0531 3 HAIaHHAM MepeBarv BOPAHHIO B AiI0BOMY CTHIL (UTs YOIOBIKIB —
~i70BHE KOCTIOM. COPOYKA 3 KPaBaTKOIO (B JiTHIH Nepiod — copotKa 3 KpapaTkolo Ta B UTOBIIHI TH
OPIOKH ). 118 KIHOK — JIJTOBHH KOCTHOM. cnianuus Optokn Ta 6:1y3a ado JlisloBa CYKHA (v HTHIRA
nepiol — cTpora 6:1y3a Ta BiInoBiAHa if criztHmiLs OproKK ado J1i10Ba CYKHs)).

V' repeaBHXiAHHI 1eHb (N ATHHIA) 10Ny CRACTHCS i:tbHnit ¢t B oae3i (BUSINESS
CASUAL): T/KHHCH. CBETPH. MYT0BEpH. TeHICK:. GYTOOIKI.CTIOPTHBHE B3YTTA. alle 3a yMOBH. 11O B
efl JeHb BIACVTHI JiMOBI 3yCTPidi 3 KIi€HTaMGT ui inwivi napTHepamu bawrky. [lpauiBHnkn
dponT-0dicy MOBHHHI 3aBKIN MaTi 893707 % 0BHIWIHIE BHTASL AKUH HEOOXIAHMH 11
SKICHOTO Ta cQCKTHBHOTO OOCIVIOSYBasHHSE HLHTIS, HOWNHIBHO JlOTPUMYHOHHCH JI10BOTO CTHINO
QASTY. BCTAHOB.ICHOTO MPABHIEMH NODIUDaTaEas0l CTeasy bauxy.




Mu He NiITpUMyeMo mepedyBaHHs CHIBPOOITHUKIB Ha poOOTI Y HAITO BLABECPTOMY MK
SCKPABOMY OfIf31 . IO HE CYMICHHUIL 31 CTBOpEHHSM 1inoBoi arMocdepn Oanky.

4. KopnopaTusHi npasun.1a 1i;10BOro ¢nijikyBaHHs.

KopriopatuBui  npaBuia  JJI0BOTO  CHUIKYBAHHS — —  1l¢  BCTAHOBICHWH  1TOPSIIOK
B3aCMOBIHOCHH Yy BaHKy. PersiaMeHTYBAHHS UMX BI/IHOCHH 3YMOBJICHO 11PalHCHHAM KCPIBHHILTBA
Banky opranizysaty eGekTUBHI KOMYHIKail KJAICHTIB | NpauiBHUKIB Ta MpaliBHAKIB MK CO00H0.
K veepednHt banky. Tak 1 nosa Horo Mexamy.

KopriopaTnsHzi npaBuia AiT0BOTO CHLIKYBaHHS 0a3ytOThCS HA M'ATH €ICMEHTAX TTOBEUIHKH:

1) MO3HTHBHICTE — MiA Yac CNINKYBaHHS 3 KJICHTaMM YM KOJEraMH HEOOXIIHO TMparHy1H
CTBOPHTH MO3HTHBHE BPaKEHHS. Y CTBOPEHHI MO3UTHBHOTO CIIPHHHATTS MatOTh 3HAYCHHS MaHCpH
MOBSTIHKM (KECTH. T1103a. MOBJICHHS) Ta 30BHIUWHIA BuUrIsl. Baxinsoio BUMOrow 1i1oBore
CMITKVBaHHS € ToBara 10 IHWOT AyMKH. Ane [pH UBOMY HE MCHII BaXKIMBO BLACTOIOBATH BIACH!
iHTepecH (IHTepecH baHky).

2) npiopHTeTHICTh iHTepeciB banky — monsrac B YMiHHI 1OCTABUTH IHTEpecH baHKy Ha
Mepiyi MiaH.

3) mepeadauyBaHiCTh — J03BOJISE HE JOMYCKATH CUTYAllil HEBU3HAUCHOCTI | IMCKOMPOPTY.
O17bII YiTKO MIaHYBATH poOOYME npoliec.

4) cybopanHauis — JyKe BAXIHBA B KOPIOPATHBHIH NOBCHIL. OCKLTBKM ICHY O
YIIpaBJIiHChKA lepapXis 103BOJISE TIATPHMYBATH HAa BUCOKOMY PIBHI BUPOOHHWYHH T1poLiec.

5) 1OpeYHiCTh — BIAMOBLIAHICTH 30BHILIHBOTO BHUIISAIY | MaHep NOBEAIHKM B KOHKPCTHIEE
cuTyanii.

[Tpanisauk BaHky B CTiIKYBaHHI HE3MIHHO BBIWIMBHIL 100p0o3HHIMBHE | npuBiTHUi. 1lpi
CrisIKyBaHHI 3 KaieHTamu banky rmpauiBHuk baHky nmoBuHeH OyTH Ha [3BMHalHO KoperkTHIM. Mok
€ OCHOBHHMM 3aCO00M CIUIKYBaHHs /Ui JOCATHECHHS TTO3UTUBHOIO PE3YILTATY B MIKOCOOHCTICHEN
cTocyHkax. [IpaBuiibHa MOBa — 1€ IMO€IHAHHS BIPHOTO TOHY. apTUKYIIALIT. BUMOBH. I'YHHOCTI id
MpaBUIBHOTO BUOOPY CIIiB.

MoBoto 06¢CIIyroBYBaHHS CIIOKHBaYIB B YKpaiHi € JepxxaBHa mosa. [IpauiBHuku banky npi
CHIIKYBAHHI 3 KJIEHTOM BMKOPHCTOBYIOTH YKpaiHCbKY MoBY. Ha rpoxanus kiicATa HOIC
NepcoHATBEHE ODCITYTOBYBaHHS MOKe 3THCHIOBATUCS TAKOXK IHIIOK MOBOK. NMPUAHSTHOK [Lis
CTOpIH.

[Tpu cninkysaHHi 3 KJAI€HTOM TpailiBHAK BaHKY [IOBUHEH BPAaXOBYBATH PIBCHb 3HAHHS
KJIl€HTOM OaHKiBCbKOI TepMIHOIOTIT, Y pasi, Ko NMpaliBHUK BiT4YBAE TPY/IHOUL B CTIPHAMAHHI
KTIEHTOM TOSICHEHb, BAAJIMBO WIBMAKO 30PIEHTYBATHCS Ta nepedTn Ha OLAbl JOCTYIHHEA 1%
K:TI€HTa PIBEHB CMLIKVBAHHS.

KoxHHE MpalliBHUK TOBHHEH MPUCKITIIMBO KOHTPOIIOBATH BIACHY MOBY Td BIACH)Y
TOBEIIHKY.

[IpauiBHHK BaHKy 4iTKO JOTPUMYETHCS TIPABHI TIPOBE/ICHHS TICPETOBOPIB. Y TOMY HHCIi
Teredornnx. CyBopo 3a00pOHSAETbCS B XOAi [EPETOBOPIB  BUKOPHCTOBYBATH  BHpPA3H. 110
TIPHHHKYVIOTE JTHOJICHKY FIAHICTE Ta SIKI 00pakatoTh 0co0y CNIBPO3MOBHHUKA.

3a’1eAHO Bi1 NapakTepy po3MoBH Mo TeledoHy 3 MpalliBHUKOM baHky y KiicHTa 0yie
cKaalaTHes BpameHHs npo bawk B uizomy. ITopyuieHns 1i10BOIo eTHKETy TeleOHHAX pO3MOB
MOZKe CIIPHYHHHTH MPHIMHEHHS J1ITOBHX MEPEroBOPIB. PO3IpBAHHS KOHTPAKTY Ta BTPATy KICHTA.

[MpauiBHikHd BaHky He MOBHHHI 10MYCKaTH. o0 Teae@OHHWH T3BIHOK 3a1MUIMBCS OC3
81AMOBIAI. OCKITBKH MPONYINSH] T3BIHKH 3 THLIAKTE HSTPHEMHE BLIYYTTS | CTBOPIOIOTH BPAKCHHS.
0 baHk He 3auikaBIeHWH B KOHTAKTAN.

3. 3ara.1bHO000B ' A3KOBi HOPMH 110BE1IHKH
[TpauiBHHkH baHky mosiEHE J0TDHMIEETHCS SHMOLD TPY/IOBOT IMCIAIITIHK. BCTAHOB/ICHOT

[Ipasianit BHVTPIWIHBOIQ TPY I0BAT0 DOSIODS 150

119 repiBHnkiB banky




KepiBavku bauky 30608 s3ani:

- JUSTH y BIANOBIAHOCTI 10 CTaHIApTiB KOPHOPATHBHOT CTHKM H MpodecifHOT MoBediHKH Ta
Ha1aBaTH B LIbOMY NPHKTAA IHLIIWM;

- BHKOHYBATH CBOT 000B’sI3kH 1pOdeCiiiHo. T00pOCOBICHO Ta 3 T0KIAIAHHSIM HATEKHUX 3YCH b |
CTapaHHOCTI;

- J0TpuMyBaTHCs 000B’s3KiB 16AHIMBOTO CTABICHHS Ta JIOSIBHOCTI 11010 BaHKy BiANOBIAHO 10
3aKOHOAABCTBA Y KpaiHu:

- 3a0e3MeYnTH PO3YMiHHA TpalliBHUKiB BaHky TX poai B cucTeMi BHYTPIIHBOIO KOHTPOTH 3
METOIO TOCATHEHHA UjIeH aisnbHoCTI Banky:

- TOCTIAHO IHYOPMYBATH TIENTUX PO HEOOXLIHICTH JI0TPUMAHHS CTAHIAPTIB KOPIIOPATHBHOT
€THKH Ta npodeciiHol MoBeTIHKH;

- TOCTIHHO 3BCPTATH yBary Ha OGCTaBUHW, SIKI MOXYTH MPU3BECTH /0 MOPYIICHHS BHMOI
Kozaekcy abo BHyTpiluHix 1okymenTis Banky.

IlpauiBurky banky [Ait0Th | MpUiMAIOTh PIlIEHHS B MEXaX MOBHOBaXEHb. BH3HAYCHHUX iX
NOCATOBMMH IHCTPYKLISMH Ta BHYTPILIHIMU HOPMaTHBHUMK JokyMeHTamu Banky. [1pn BrpiuicHH;
PODOYMX NMHTaHb MOBHHHI 6YTH 10TpUMaHi NpuHUMNK cySopauHanil. Ha 6L1bll BHCOKUET piBcHb
YTIpaB1iHHS BUDILIEHHS MHTaHb BAHOCHTBCS Y BUMAIKY. KOTH NpaliBHUK abo Mi1po3iil He MOKYNTh
iX pO3B'A3aTH CaMOCTIHHO B MeXkax BCTAHOBICHHX NOBHOBaXEHbL ab0 He BUPILICHHS TAKWX (IHTAHb
MOXE€ MOTATHYTH 3a cOOOK MarepianbHy uu iHuy Wkoay AisabHocTi Banky. foro KIiCHTIB.
[IPalliBHUKIB a00 aKIiOHepiB.

Aas npauiBaukis Banky

ITpauirHnkn Banky 30008 s3aHi:

- JIOTPUMYBAaTHCh 3aralbHOBH3HAHWX €TUHYHHX HOPM NOBEAIHKH. €TUKETY Ji10BOIO ClIIIKYBAHHS:

- CYMIIHHO. KOMNETEHTHO. BUACHO. PE3Y.IbTATHBHO | BiIMOBIIATEHO BUKOHVBATH CBOT HOCA10B]
000B SI3KH. PilICHHS Ta JIOPYUYEHHS KepiBHHUKIB banky:

- YTPHMYBATHCS Bl1 BHKOHAHHS DIlEHD Y4 JIOPYYEHB KEPIBHUKIB BaHKy. sIKIIO BOHHM Ccyrepeyars
BMMOraM 3aKOHOIaBCTBAa Ta/abo BHYTDIIHIX JOKyMeHTIB Banky, Ta noigomasTti npo Ttaxi
BHIAIKH BI111 KOMIIacHe banky;

- He 3afiMaTHCh TISIBHICTIO. IO MOPYLIYE MOP&TbHI | NPABOBI HOPMM Ta MOKE 3aB1aTH LIKO 1
pemyTaulii. inTepecam banky. KirieHTiB:

- HeTaifHO MOBLIOMISTH MPO Oy/b-siKi MOXIHBI pusikn /Lis Banky Ge3nocepe/Hboro KepiBHiKa.
BT KoMILTacHe baHKy. Ta yrpaBmiHHS pu3uK-MeHeKMeHTY Ba KYy:

- 3BEPHYTHCS 10 BI/LILTY KOMITAEHC, SKILIO MPALiBHUK Ma€ CyMHIBH L1010 IOTPUMAHHS KOCKC)
MOBEAIHKH (STHKH) Y KOHKPETHOMY BHTIAAKY abo SKIIO BiH Mae MiACTaBH BBAKATH. 1110 KOICKE
MOBEIIHKH (STHKH) He TOTPUMYETHCS B UINOMY:

- CHPHSTH MNPOBEICHHIO MEPEBIPOK UIOAO NOPYIICHB €THYHWX HOPM. HE MPHUXOBYBATH. He
CNOTBOPIOBaTH iH(OpPMALito Ta He BIAMOBISTHCS Bifl HajawHs iH(OpMAaLii. HEOOXIHOT ‘L1
NPOBSICHHS MEPEBIPOK.

Koken npauiBHuk banky Hesamex)HO Bi1 3aiMaHOi 110caiM  Hece  NEPCOHAIBHY
BLIMOBLIATBHICTE 32 HEyXWIIbHE A0TpuManHs Bumor Kogexcy. IlopyuicHus npasn:i Ko1ekey.
BHTPILIHIN HOPMATHBHHX JIOKYMEHTIB BaHKy MOKe NPH3BECTH 10 MCHMITIHAPHUX C IS HE D, A
TOMY YHCT 10 NPUITHHEHHS TPYJI0BUX ab0 Oy/Ib-IKUX IHIIWX BIIHOCHH i3 BaHKoMm.

Kpiy TOTO. NpauiBH1KK HECYTh MepCOHATLHY BiAIOBIIANBHICTL 3a Oy, 1b-sIK] HETIPaBOMIpHI
a00 HE3aKOHHI Ail. sKi BOHM 31iHCHIOTH 11 wac podoTH B Bawky. [lpauisHuky rtakox MOKYTh
HECTH BLAMOBIIAIBHICTD 3a i1 (460 Oe3AsIbHICTD) IHIIMX. KO NpalliBHUK 3HAB 200 10BHHEH OVB
3HATH NPO HEMPABOMIPHY MOBEAIHKY UM AiT.

JloTpHMaHHs CTaHIapTiB, BUKAAICHUX ¥ KoaeKci Ta BHYTPIilIHIX HOPMATHBHHX JOKYMEHTax
€ 0DO0B'A3KOBOK yMOBOIO T8 pobotn B Bauky. Tomy mnpauiBnuk banky pereabHo BHBuac i
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HEVXHIBHO JOTPUMYETBCS MOI0KEHb UBOTO Koldekcy. BHYTPILIHIX HOPMATMBHHX IOKYMEHTIB
banky Ta BUMOr 3aK0HO1aBCTBA.

6. l'apauTii piBnocTi Bitnocuu ik Bankow 3i cBoivu npauiBHuKkavu.
batk nparne. mo6 BITHOCHHM MiK TpauiBHUKaMK BanKy XapakTepu3yBaInCh B3aCMHOO
OBArol0 Ta TOJEpaHTHICTIO. OyayBannch Ha 3acaiax npodecioHanisMy. BIIKpUTOCTI Ta
YECHOCTI.

bank mac Ha wmeti cTBOpHTH arvochepy 0BipH. B AKiH NOMWIKM. 1podiemH Ta
IHIHICHTH 00T0BOPIOIOTCS BIAKPHUTO. ajle TONEPAHTHO [0 BIAHOIIEHHIO 10 1PaLiBHUKIB,

bank He omyckac NO BLIHOWIEHHIO 10 CBOTX TNPALliBHUKIB OV1b-SKMX  11POSIBIK
AHCKPHMIHALGT 33 MOTITMYHHUMA. pPEeTiFiHHUMHU. PACOBUMU. HAILIOHATBHHMU. CTATCBHMH i
IHIIHMH O3HAKAMM I1i1 ac NpHioMy Ha pobOTY. ONIaTy NIpalli. MpoCYBaHHS 110 CAYKOI.

baHk BxkuMBac 3ax0jiB. WO CHPAMOBAHI Ha OXOPOHY Mpali Ta YKPINICHHS 3/10pOB's
npauiBHukiB banky. bank Hagac ¢BoiM mpauiBHukaM podoui MiCHsl. OCHAIIEH] BCIM HEOONITHHA!
171 BHKOHAHHSA CT1yKO0BUX 000B'3KIB.

besnocepeine KepiBHHUTBO MpauiBHHKa baHKy CTBOPIOE HaIEKHI YMOBU. JOCTATHI Lis
VCTIIIHOTO BUKOHAHHS 3000B'43aHb. MOK/IAACHIX HA HBOTO MOCAI0BOIO IHCTPYKILEO.

[IpaniBHuk banky MOBHHEH 4ecHO I CyMIIHHO BUKOHYBATH CBOT NOCAT0BI OBOB'SI3KH. HeCT:
BLIMOBLIATBHICT 38 PE3Y/bTaTH CBOET pOBOTH. A0TPUMYBATHCH TPY.J10BOT JHCUMILITIHU, [PABH.:
BHYTPILIHBOTO  pO3Mopsaky | HopM wnporo Kojekcy. CBOEYAaCHO | TOYHO BHKOHYBATH
PO3MOPSIKCHHSI KCPIBHULTBA, HE JONYCKATH [IHOPYBAHHS 3BEPHEHb KOJEl. BHKOPHCTOBYBATH
podoYMH wac uls MPOIYKTHBHOT pPOGOTH. YTPUMYBATHChH BId M. (MO 34BAKAIOTH IHILHA:
npauiBHUKaM baHky BUKOHYBaTH TXHI TPYy10Bi 000B'S3KH.

lpaniBruk baHky. nio 3HaxoanTees y poGounii 4ac 3a Mexamu odicy. MOBHHeH
CBOEYACHO MOBLIOMIATH PO CBOE MICLE3HAXODKEHHS GE3M0CEPEIHIX KEPIBHUKIB.

Poib 1 ¢cTyMiHE BIIMOBIIATBEHOCTI KOXKHOTO NMpauiBHUKA BaHKy BH3HAYEH] 3aKOHOIABC TBON:
YKpalHH. HOPMAaTHBHMMH JIOKYMECHTaMH, [OCAI0BOK IHCTPYKIICK | PO3BIIOPA, IKCHHSIN i
KepiBHHUTRA baHky.

bank niartpuMmye i 3aoxouye IHILIATHBHICTH Ta HOBATOPCTBO il 4AC BHKOHAHES
NMpaliBHHKOM bBaHKy ¢BOIX nocatoBhx 0008B's3kiB. KoxkeH npauiBHuk BaHky He3alekHO Bit
3aHMaHOT TOCAaTH Mae [1paBO BWCIIOBIIOBATH CBOK TMO3MIIK T4 HAIaBaTH MPONO3WLIT 1o
BIOCKOHATCHHIO CBOECT pOOOTH BIAMOBIIHO 10 Horo QyHKIUIOHATEHIX 00OB'SI3KIB.

CrcTena BHHAropo B banky IpyHTYeThes Ha BpaxyBaHHi AOCATHYTHX pe3yiibTaTiB poGoT
KO/RHOTC fipaliBHHKa banky | Horo BHeCKy B 3araibHi pesyibTath podoTH banky B 1i10My.

bak Be1e nposopy Kaaposy MoAiTHKY. BIANOBIAHO /10 K0T NLIGIp npalliBHUKIB. Kap'cpHil
PICT Ta BHHAropoaa IPYHTYIOThCS Ha 00'¢KTHBHIH oulinui Keajidikauii. npodeciiinux Hasuuox i
pPe3yIbTATIB pOOOTH.

Hpn 3avimenni BakanTHUX 1ocan bauk y mepiny wepry posrasiac cBOIX NpailiBHUKIB.
32HSCSHHX 10 KaApoBOTo pe3epBy. OCHOBHMMH KPHUTEPISIMA S NUIBUUIEHHS TO CIYKOI €
SPOeCIOHATI3M,. KOHKPETHI JOCATHEHHS B podOTI. a Takoxk 31i0HOCTI i 0CoBHCTI SKOCTI.

\WASH NPauiBHUK banky mMac npaBo BiTbHO OTpHUMaTH iHpOPMALIiIO PO BAKAHCIT Ta BHCTABHTH
CSQR KAHAHIATYPY Ha 3aMILIEHHS Oy 1b-AK0T 3 BAKaHCIH. HasBHNX y Banky.
baHKk 3THCHIOC 3aX0AM OA0 MIATPUMKHM HA HAJIEKHOMY PiBHI akTyalbHHUX 3HAHb Ta
HAaBHYOK V MpPALIBHUKIB BaHKy 3 MmMeTolo miABHIICHHS eeKTUBHOCTI JisabHocti Banky. bBadk
HpHIAse 0coOAMBY yBary Ta IHBECTYE KOIITH B HaBYaHHS Ta I1BWIIEHHS Kpatidixanii
IPANIBHHUKIB. 4 TAKOX HAJAC MONCTUBICTH VHACTI v PI3HHX HABUATBLHMX 3axosax. SIKI CTIPUSLOTh
TUIBHIIEHHIO €DEKTHBHOCTI POGOTH Ta MOKIHBOCTI KAP'€ PHOTO POCTY.

baHk Hajae piBRI MOXIMBOCTI 1715 POZBHIKXY | 3DOCTAHHS CBOTO HEPCOHAY HE3AICHKHO Bil
CTETL BIKY. COLIATBHOrO CTATYCy. HALIOHATLECCTL. CIHIYHOrO TIONOKEHHS. peliriiihnx Ta
SCAITHYHHX TIEPEKOHAHb, CIMEMHOTO CTaHY. Cexcy@iszol OpicHTALll Ta cTaHy 3/I0pOB's 1 TIparHe
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3abe3neunTH KoMPOpPTHY pobouy atMocdepy BCiM npailiBHHKaM.

Bank 3 pO3yMiHHSIM CTaBHUTBCA [0 YydacTi mNpauiBHWKIB BaHKy B rpomaacbkifi i
NLANPHEMHHIBKIA AISUIGHOCTI 3a YMOBH, LIO US aKTWBHICTB HE Ma€ HEraTUBHOrO BIUIMBY Ha
BHKOHaHHs NpaliBHUKOM baHky mocagoBrx 0OOB'sI3KiB, a TAKOXK Ha JUsITBHICTH BaHky B iinomy.

Yenix Tta crabinbHicTe banky 3anexarb Bid ycnixy Ta 3yCwib KOXHOIO NpalliBHHKA.
InamBiIyanbHI Ta KOMaHIHI JOCATHEHHS, PIlICHHS Ta T KOXHOTO [paliBHUKA BIIMBAIOTH Ha
3ara;TbHUH pe3ynbrat podoTn baHky B uijiomy.

bank Oyaye cBOi BIIHOCHMHHM 3 NpalliBHUKaMHM Ha NPUHIMIIAX JOBFOCTPOKOBOI CrIiBIpani.
B3a€MHOI MOBAryu 1 6€3yMOBHOTO BUKOHAHHS B3a€EMHNX 3000B'A3aHb.

baHk Jokiagac 3ycmib Ans pO3BUTKY CBOTX MpPaUiBHUKIB Ta CTBOPEHHS [MO3WTUBHOL
BHYTPiUIHBOT aTMocdepn. sika 3abesriedye CTNpUSTIAMBIL YMOBH i1 HAHKPAULOIO BHKOHAHHS
podoumx 3aB1anb. KoxeH npauiBHHK ycBIIOMITIOE BIacHHM BHECOK Y (GOPMYBAHHSA KOPNOPATHBHOT
KY:IbTYPH Ta aKTUBHO BIUITHBAC HA 11 PO3BHUTOK.

3abe3neucHHs Ge3eKH MpalliBHHKIB € HEBI/I'€MHOIO YaCTHHOO JisIbHOCTI BaHky.

baHk 10TpUMYETBCS HOPM NiHOYOTO 3aKOHOAABCTBA YKpaiHu y cdepi coliaibHOro 3aXHCTy
NpaliBHHUKIB. crijauye odillifiHy 3apobiTHY MiIaTy Ta HalexHi 101aTKH, a TAKOX IHUI COLlia IbHI
BHECKH Ta BHILIATH y NMOBHOMY 06cs3i. bank 3abe3neuye koMopTHI poboui Micis Ta MiKIyeThes
PO OXOPOHY Mpalli, 6e3MeKy KUTTENISUTBHOCTI Ta OXOPOHY 3/I0pOB'S MPALliBHUKIB.

bank ¢opmye atmochepy npodecioHanizmy i 10OpO3HUIHBOCTI, JTOTPHMYIOUUCH CTHKET)
JLT0BOTO CNIIKYBAaHHS Y WOACHHIN CIIBIpaLli 3 KJIiEHTaMu. NapTHEPaMHU. KOJIETaMH. MiVIEMIMMHU Ta
KCPIBHUIITBOM.

Y pa3sli BHHHMKHEHHS KOHQIIKTY mpauiBHuku bBanky poGisTh BCe MOXIMBE. 100
HEYTIEPEDKEHO BLIHECTHCS JI0O HOro iHimiaTopa, yBaXHO 1 1O MOXAHBOCTI MaKCUMATbHO
J100pO3U4IHBO BHCIYXOBYIOTh JyMKY OMOHeHTa. [1pu 0B6roBopeHHI CIipHWUX NHUTaHb NpaliBHUKH
baHKy roBopsATE Tpo cHTyalio abo (akTu, ane Hi B SKOMY pasi He po ocobucTicTb kostern. JKoaHa
NpHY¥Ha abo CHTyallisi He Moxxe OyTH BHITPaBIAHHSM HEKOPEKTHOT TMOBE/IHKW YW CTaBJEHHA 10
IHIITHX.

7. 3anobiranHsa Ta npoTHain MoGiHry.

bauk nporniie Oyab-AkuM  dopmaM  JIMCKpUMIHALIT.  MEpeciiayBaHHS.  MOOIHTY
(IIbKYBAHHIO). 3AIAKYBAHHS TNMPAIIBHUKIB, KATETOPUYHO MPOTH OY/ib-KOTO CTaBieHHs abo Aif. o
CNTIEPERATh NPHHIHTIAM TOJIEPAHTHOCTI.

JmcxpuMinallis — cuTyallis, 3a skoi ocoba Ta/abo rpyna ocib 3a ix 03HaKaMHU pacH. KOTbOP)
WKIpA. DOTTHYHHX. PENiriHHNX Ta IHIUX MepPeKOHaHb. CTaTi. BIKY. IHBANIHOCTI. €THIYHOrO Ta
COWRIMAONO NOXOKEHHS, MPOMAITHCTBA, CIMEHHOrO Ta MaHHOBOTO CTaHy. MiCUs TPOXUBAHHS.
Wossmwe abo IHNIWMHU O3HAKaMH, siKi OynH, € Ta MOXyTb OyTn AiicHMMHU abo NpuNyLEeHUMA (aai
— BCBHI O3HAaKW). 3a3Hac OOMEexeHHs y BM3HaHHI, peamizailii abo KOPHUCTYBAaHHI nNpaBaMH i
cmodoxaMKH B Oyab-sikilt (opmi, BcTaHOBICHIH MM 3aKOHOM, KpiM BHNAIKIB. KOJIM Take
ODrcEEHHAS Mac NPaBOMIpHY, 06 ¢KTHBHO OOIpYHTOBaHY METY, CNOCOOM JOCATHEHHS SKOI €
EAMCEKHAMH Ta HCOOXIAHUMU;

PopmaMu THCKpUMIHAIIT €:

Iilpama 1mckpuMinallis — cutyauis. 3a skoi 3 0cobolo Ta/abo rpynoio oci6 3a IX MeBHUMHU
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O3HAKaMH MOBOATHCA MEHIN MTPHXHIBLHO, HIX 3 IHIIOKW 0c000t0 Ta/abo rpynoto ocib B aHA 10T dHIH
CHTYallll. KpPiM BHNAJKIB, KOJH Take MOBOKEHHS Mae MPaBOMIpHY, 00 €KTHBHO OBIPYHTOBaH)
METY. CHOCOON NOCATHEHHS SKO1 € HAJIKHUMHU Ta HEOOX I THUMHU.

2 Hempsima AuCKpHMIHALlIS — CHTYyaLlisl, 3a K0T BHACJIZOK peastizauii 4n 3acTocyBaHHs GopMaibHO
RBEHTPATHEHHX NPAaBOBHX HOPM, KPUTEPIIB OLIHKH, MPaBWjI, BUMOT UM MPaKTHKH JUTS ocoOu Ta/abo
TPMIH OCIO 3a X NMEBHHMHW O3HAaKaMH BHHWKAIOTH MEHUI CNPUSTIAWBI yMOBH abo CTaHOBMUIC
NOPIBHAHO 3 IHWIKMMHU ocobamMu Ta/abo rpynamu ocib. KpiM BHMAJKIB. KOAM iX peanizalis 4u
33CTOCVBAHHA Mac TPaBOMIpHY, 00 €KTUBHO OOIpYHTOBaHY MeTY. CMOCOOH JOCATHEHHS SKOI €
BATCKAAMH Ta HEOOXITHUMUY,

3 IhOyproBaHHs 10 JHCKpUMIHALT — BKasiBKH. iHCTPyKuii aGo 3akIMKW 10 IMCKpHMIiHaLii
CTOCOBHO 0COOH Ta/abo rpymnu ocid 3a X MEBHUMH O3HAKAMM,

4llocodmRuTBO Y IMCKpUMiHauwii — Oyap-sika cBijaoma Jonomora y BYHMHEHHI il ado
Oe3WATLHOCTI. CNPAMOBAHNWX Ha BUHUKHEHHS AMCKpHMIHALLT.

5.Ymack — RedakaHa 11 ocoOW Ta/abo rpynu oci® moseaiHka, MeTolo abo HacHiIKOM SIKOT €
NPANHACHAN IX TOICHEKOT TIAHOCTI 332 NIEBHUMH 03HaKaMu ab0 CTBOPEHHS CTOCOBHO TaKOi 0COOM
9H FPVIIH OCIO HaNPYXKEHOI, BOPOXOT, 00pa3niBoT abo 3HEBaXAMBOT aTMOCHEPH.

IoRsaTTa YTHCK (aMCcKpUMIHALIS) 1Mi1 Yac BUKOHAHHS TPYA0BHMX 00OB A3KIB 3aCTOCOBYETHCS
K OIHE 3 BH3HAYCHb MOOIHTY.

MOOIAT (LIbKYBaHHS) — CHCTEMAaTHYHI (MTOBTOPIOBaHI) TpUBasli yMHUCHI j1if abo Oe3isbHICTh
poOOTOXaBIIS. OKPEMHX MpalliBHWKIB a00 TIpynu MpaiiBHUKIB TPY/0BOTO KOJICKTHRY. SIKi
CMPAMOBANI AA NPAHWAEHHS YECT] Ta MAROCTI MpalliBHKUKA. HOrO [Ii;10BOT penyTauii. v ToMy unci 3
METOIO BADYTTE. 3MiHHM 200 NMPUTIHHEHHS HUM TPYJIOBHX Npap Ta 000B S3KIB. L0 MPOSABISIOTHCS
dopM1 DCAXOIOTIYHOTO Ta/ab0 EKOHOMIYHOTO THCKY, 30Kpema i3 3acTOCYBAHHSM 3aco0iB
CICKTPOHHRX KOMYHIKAIliH, CTBOPEHHS CTOCOBHO MMpalliBHHKA HAMPYXEHOT. BOPOXKOi. 06pa3;TMBOT
ansocPepi. v TOMY 4MCITi Takol, MO 3Myinye HOro HeAO0OWIHIOBATH CBOWO Npodeciiny

NPHIATHICTb. -
3a 3araaBAHEM MTPaBIIIOM MOOIHT MOXe HabyBaTH Takux GopM:
1. AsTopmTapani MOOIHT — 31iHCHIOETBCS 3 OOKY HAYAIbHUKA,
2 IraymmenHE MOOIHT — arpecist CipsSMOBYETBCS Ha TPETHO 0CO0Y:
3. MODIHT «NOCBATH» — B CUTYAIlii. KOJIM B KOJIEKTHBI 3" ABISIOTECS HOBI YICHU:

4. imcxpmvinauiinni MoGIHT — HOTO XKepTBOIO CTaKOTh 0COOH, K BiAPI3HAIOTLCA Bi 1 3ara;ibHOIO
EDICKTHBY 3 TOYKH 30py WIHHOCTEH BaXK/IMBUX TS HOTO YIEHIB;

5. ecwrnanizauifinuii MOOIHT — PI3HOBM AMCKPUMIHALLIMHOTO, 3aCTOCOBYBAHHH MO BiAHOUICHHIO
20 ocoOH. sika BHsBMIIA HETATHBHI (GaKTH Mpo CBOTX Kojer, iHGOPMYIOUM NPO HUX BCepeivHI

Oprani3anil KePiBHHKIB;

6.CexcyatbHuil MOOIHI (CekcyanbHe JOMaraHHs) — YMHUCHE BUMHECHHS MPOTH OQXAHHS 0COOH
OOPazTMBHX. IPUHU3IIMBUX JIill CEKCYaTbHOTO XapakTepy. BAPAXEHNX BepOabHO ab0o HeBepOaIbHO
(cl0Ba. KECTH, pyXH Tija), y TOMY UHCIi 3 BHKOPHCTAHHAM CJICKTPOHHHMX KOMYHikauii. Bin ¢
OCODTHBOIO HOPMOIO TMCKPUMIHANIHHOTO MOGIHTY.

7. BLrdipkoBuii MOGIHT — 0r0 MeTOO € 1o36aBIeHHs BUOPAHOT 0COGH 3 rpyIu. il cTaloTh 1opas
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ZOPCTOKIITHMH. NOKH METa He Oy1e J0CATHYTa.
MoGiHT nposBaSEThCS y GOpMi NCHXOJIOTIMHOTO ab0 E€KOHOMIYHOTO THCKY.
[TcHXoa0TiIYHHI THCK:

CTBOPSHHS CTOCOBHO TIpailiBHUKA HArpykKeHo, BOPOXOT, 00pa3anBoi aTMochepn (MoTpo3H.
BRCMIIOBAHHS. HAKIEMW. 3HEBAICTHBI 3ayBaXKEHHS. MOBE/HKA 3arpo3/iMBOro. 3alaKyroHoro.
HPHHKITHBOTO XapakTepy Ta iHINl CMOCOOW BHBEACHHS MpauiBHUKa i3 NCHXOJIOMYHOT
PIBHOBAIH).

GeuriicTaBHe HeraTHMBHE BHOKDEMJICHHS [palliBHMKA 3 KONEKTWBY abo Horo 130:151114
(BC3aNpOIICHHS Ha 3YCTpidl | Hapain. B SKHUX TMpaiiBHUK. BLINOBIAHO O TOKATBHHX
BOPMATHBHHX aKTIiB T2 OPraHizailifHO-pO3MOPsTHHX aKTIB Mae OpaTH ydHacTb. NEPCIIKOKAHHA
BEEOHAHHIO HHM CBOEi TpPY/J0BOi (YHKIIT. HEI0NYIICHHS pauiBHuka Ha podoue Mmicue.
DCPCHECERAS POOOYOro MiCLs B HEMPUCTOCOBAHI LISt LIBOTO BUILY poboTHh Micus).

ExoROMI9HHH THCK:

HEPIBAICTL MOZTABOCTEH (11151 HABYAHHS Ta Kap €pPHOro pocTy;

- HCpiBHA OL1aTa 33 MNPAlio PiBHOI [IHHOCTI. sIKA BHKOHYETHCH fnpauiBHUKaM1u O 1HaKOBOT
xBangixai:

GC3MiACTaBHE MO3DABICHHS MpAIiBHWKA 4acTWMHW BHIAT (Mipemidl. OoHyciB Ta THUIWN
330NO9CHbD ).

HCOOIPYHTORARAH HEPIBHOMIPHHI pO3MO/IT POOOTOIABLUEM  HABAHTAKCHHS i 3aBlaHb MIK
NpAIliBANKANK 3 OIHAKOBOIO KBatidikauiero Ta NPOYKTHBHICTIO Tpalli. Kl BMKOHNIOTH
PIBHOWIHHY POOOTY.

He BBazaloThca MOOIHIOM (LbKYBaHHSAM):

BHMOTH POOOTO1ABIIA (0,10 HAICKHOIO BUKOHAHHS NPAIlIBHUKOM TpY.10BHX 000B SI3KIB:

- 3uiBa PODOAOIO MiCls. MOCaTH TpauiBHuKa ado po3mipy oniary npaui B TOPSIKY.
BCTAHORTICAOMY 3aKOHO1aBCTBOM.

Banx VBAAHO CTaBUTHCs 10 mMoTped i 3amuTiB MpaiiBHIKIB Ta 3AIHCHIOC 3aX0/M 11010
3anoOiranns Ta NPOTH I MOOIHTY (IIbKYBaHHIO).

Mips mAamienHi GakTiB MCKPUMIHALIT, MOOIHTY. Oyab-AKOTO CTaBICHHS ado . wo
OV IICPSHEATE NPHHLKIIAM TOJIEPAHTHOCTI CIIL HETAHHO MOBLIOMIIATH BLAUILT KOMNJTACHC,

8. 3a6opona Ha 31ilficHeHHA HE3aKOHHOT AiNALHOCTI

kq)lnnmm Ta npaulBHnKn Bakky 30608 a3aHi 3anobiraTn He3aKOHHIH JsIBHOCTI.
mpoTEnmpaBHAM 1isM 3 00Ky IHUIMX TpauiBHUKIB baHky. KJIEHTIB banky ta iHmux ocid. 3a
owecess 3IOYMMHIB Ta WAXPARCHKMX JIiil NpalliBHUKKM baHKy HECyTh BILANOBIA&TbHICTE 3r11HO 3
“e s 3AKOHO1AaBCTBOM YKpaiHU.

KepiBHuku Ta npauiBHuki banky 30008’ s3aH1 He [10TTyCKaTH HETIPUAHSITHOT NOBEAIHKH. 110
BCBOTac 10JaHHs HCIIOCTOBIpHOl diHaHCOBOL. CTATHCTHYHOT Ta YNPABiHCKOT 3BITHOCTL. 3T04NHH
v ofepi cayvkO0BOT NisIBHOCTI, 3709MH Yy cdepi rocroaapehbkoi MSUTBHOCTI  (11axpanicTBO).

BOPVIDEHAS CaHKI[H. Jeranizauiio (BiIMHBAHHS) IOXOJUB. OJIEPHKAHWX 3JOUMHHUM ULIAXOM.
@iRanCYBaHHS TEpopu3My Ta (iHAHCYBAaHHS PO3NOBCHODKCHHS 30poi  MacoBOI'O 3HULICHHS.
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RCKOHKVPEHTHY TIPAKTHKY. XaDapHWITBO, KOPYTILLIIO. MOPYUICHHA MpaB CTMOXHBAYIB, OPYLICHHS
3AKOROIABCTBA Y KpalHW. BHYTDILIHIX T0KYMEHTIB baHky.

KepiBuukaM Ta TnpaniBHukam bBaHky 3a00pOHEHO HajaBaTH TMOCIHYTH HH KOHCYAbTaull
EXEHTAM T4 KOHTPAareHTaM. CIIPSIMOBaHI HAa YHHKHEHHS HUMW 941X KOHTparcHvamu cCll.iaiu
DOTATEIB 300 BHKOHAHHS BCTAHOBJICHHX 3aKOHOJABCTBOM YKpaiHn abo J0TOBIPHUMH yMOBaMM
IHBIHX 3000B'43aHb.

9. 3a6opoHa Ha NOaHHS HE10CTOBIPHOT diHaHcoBOT TA CTATHCTHYHOT 3BiTHOCTI

Banx 3a0e3iedve CBOEYACHE. MOBHE Ta JOCTOBIPHE BIIOOpakCHHS BCiX oriepalifi B
GvxrazTepchKOMY 00iKY Ta HalaHHS KOpUCTyBajYam iHdopmalii Mpo cTaH aKTHBIB i 30008 s3aHb.
REMCHWE kaniTal. pe3yIbTaTh  (iHaHCOBOI JisnbHOCTI Ta 1X smiau. Ha ocHoBI J1aHWX
GyxraITepchKoro 00Ky CKI1a1a€ThCs dinancoBa Ta cTaTHCTUYHA 3BITHICTE. AT «lloanTaBa-0anHK»
-m B 0\'\F3.1T€p€bl\0\i\ OO'HK\ 0ﬂepaun Bl;lﬂOBl,JHO 10 BUMOT HOpMATHBHO- HpaBOBH\
axtis HamionaibHoro Oanky YKpaiHW. MDKHApOAHWX CTanj1apTiB  (iHaHCOBOT 3BITHOCTI Ta
sarvipimRix HopmatuBHHX dokymeHTiB. AT «llonrasa- HaHk» ckiagac (PpIHAHCOBY 3BITHICTH )
WOPILIKY. BA3HATUCHOMY HOPMATHBHO-NPABOBMMN aKTaMH HauionaibHoro OanKy YKpaiHu Ta
WIXHAPOIAWMH CTaHIapTaMK GIHAHCOBOT 3BITHOCTI.

Mpamiernk banky. sKOMy CTalo BiIOMO 11po (akTH 110aHHS HE10CTOBIpHOT (DIHAHCOBOT Ta
CTAaTRCTHAROT 3BITHOCTI. 3000B’f3aHWI HEBIAKIAIHO TMOBLIOMHTH Tpo Ue OesnocepeHbOTO
ECPIBHRKA. BLLILT KOMILIACHC Ta YNIPABIIHHS PU3HK-MEHC/DKMEHTY Banky.

10. 3aGopona Ha 3AIHCHEHHS NOCATOBHX Ta EKOHOMIMHHUX 3JI0YHMHIB
(maxpaficTsa)

Kepisankawm Ta nipaiipenkam batky 3a00poHS€ThCA:

- OpEMO YH ONOCEPEIKOBAHO, 0COOHCTO abo depes Tpetix oci6 GpaTv yHacTh y l1axpanChbKHX
nEx:

- BEKOPRCTOBYBATH CBOE 110C3108¢ CTAHOBHILE 3 METOIO O/1ePKAHHS HElTPaBOMipHOT BUT0/M ado
HpMERETTS OGIUAHKH IPONO3HLIT Takoi BUrom s cebe uu IHIIUX 0CiO:

- GemmocepeIHBLO 200 Yepe3 iHIINX 0Ci0 BUMaraTu, NMpoCUTH, OTPHMYBATH T101APYHKH 18 cebe
wm GINLENX POIMUIB Bil IOPWAMYHUX Uk (isMuHnX 0Ci0 y 3B A3KY 13 BUKOHAHHAM TOCAT0BHX
obos’ m3xiB:

- copmaTA $IZHIHHM ad0 IOPUIWYHMM 0CO0aM y 3iHCHEHHI HAMYW TIANPHEMHMTBKOT Ta 1HWOL
MAWAOCTI. OTPHMAHHI KPEIWTiB. HA/IAHHI MBI, YKIa/1aHHi J0T0BOPIK:

- SECOPWCTOBVBATH IOPHINYHIX YK Bi3UUHMX 0CIO 1% BUMHCHHS Oy b-KWX Jifl. SKI cynepedarb
BOPA&IM 3AKOHO1aBCTBA;

- cmpmETR NpA3HAYEHHIO Ha Mocaly ocobu, Aka He Mae 1iepesar nepei IHUIMMH KaHIuj1aTaMu Ha
WD BOCATY):

- mompno BTpYUaTHCs B pobOTY IHIINX TpauiBHUKiB baHky:

- mcmpamoMipHO HalaBaTH nepeBary (QisMYHMM a0  HOpHIMHHMM ocodam y  3BTH3KY 3
MLEOTOBKOIO POEKTIB T2 TPUHAHSATTAM PillleHb. 3aTBEPDKEHHSM (MOTOIKECHHAM) BUCHOBKIB:

- BEEOpRCTOBYBATH OyJib-sIKe MalHO baHky abo KOWTH y BJIACHUX H1SX:

-~ SpmMO TH OMOCEPE/IKOBAHO NIPUMYTIYBATH [MATOPSAKOBAHUX l'lpalllBHl/IKlB A0 TMPHHAHATTS
mb. BUMHEHHS JUli a60 Oe3IisIbHOCTI Ha KOPHUCTh BIIACHWX IHTepeciB abo MpuBATHHX

mTepeciB TPETiX ocib.

11. 3a60poHa HA MOPYIIEHHSA CAHKIIIHA

Jli10Bi BiAHOCHHN 3 (i3MuHAMYM b0 LOPHIMYHMMK 0CO0AMM. LLO 3aHMAIOTHCS TOPriBIICHO
BCRHWMH TOBAPaMK Ta TEXHOJOTISMH (BKJIIOYAIOUH (IHAHCOBI MOCIYIN). sk 1iepebyBatoTh 111
BITHBOM CaHKIi# a0 eMGapro, A03BOJIEHO MIATPUMYBATH JMWIE y CYBOPLH BLAMOBIHOCTI 10
=MHHAX 3aKOHIB MMpO CaHKii Ta emOapro.

BuyTpiuiHi jloxkyMeHTH BaHKy NOBHHHI niepe10a4aT BUMOTH. SKI CTOCYIOTBCS ML ITPUMAHHS
MIOBAX BLIAHOCHH 3 (isndHuMH a0 IOPHIANYHKMH ocobamH. ki nepedyBatoTh i/l BILTHBOM
camkiiii 200 emGapro, JMiue y CyBOpifl BLINMOBIHOCTI 10 BUMOT HMHHOIO 3aKOHOAABCTRA NPO
camxatii Ta em0apro.
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L DRLIBHHK D.ln}\\ AKOMY CTA1Q BidOMQ npo (.l.)dl\TH fIOPY UICHHA 3aKOHOAaBCTBA [1PO cankiul
o, 30008 ‘a3aHH HEeBLIKIaIHO MOBLIOMMTH npo ue 063110(,6}36,1}450] ) l\tplBHH}\d BL LIIW\
s 3 EC BaH'r\'_\. _\ﬂpaB]iHHﬂ plI'SHK-\I@H&J)K\ICHl\ dek\\ Ta Ciy 1*\0\ (l)lHdH(,OBOIO \1OHIIOpHHI \

12. HelonmvimeHHs Jera Aizanil (BiAMUBAHHS) 10XO0/iB, 0,1€PRAHUX 3 TOUHHHHUM ILIAXOM,
@iH2AHCYBAHHA TEPOPH3MY Ta dinancyBaHHeA PO3NOBCIOUREHHS 36poi MAcOBOT0 SHHILCHHS

Vv AT «[lonrasa-6ank» aie llomiTrka 3 TWTaHb AanoBiranns Ta poTHAIT Jleraiizan
S smEssE0)  IOXOZIB.  OCP/KAHMX  3TOYMHHUM  [LISXOM. (inancyBaHHIO TEPOPU3MY  Td
=20 PO3NOBCIOKEHHS 30pOi MacoBOTO 3HUILCHHA 3 3ACTOCYBAHHAM MLIXOIY HA OCHOBI
700VI0BAHA TAKHM YHHOM. OO BIPOBAINTH HeOOXI/1Hi lH(.lp\\K‘H MM KOHTPOIIHO Ha
.. CTBOPEHOTO MPOJIYKTaMy 1 MOCIYTaMn. sIK1 pONoHye Bank. K1I€HTAMU, SIKUX Bik
- 72 reorpadivHOO TOKALIEIO TAKNX ITPO/AYK KTIB. NOCIYT | KTIEHTIB.

-+ szfe3neuve BKUTTS HEOOXIIHUX saxonis y cdepi npoTHLl nerastizauii (BLIMUABaHHI

S AECHEEHHX 3T0YWHHHM  ILHTAXOM., (blHdHL\ BAHHS TCPOPU3IMY Ta (l)iHaHC_\"B'dHHﬂ

—ecEs TaesEs 30P0T MACOBOTO 3HUIICHHA,

Sowes mpalliBHHK banky. sKvA Gepe yuacTh B HPOLECH 00CIyTOBYBAHHA KaleH s,
s =l SGTDHMYBATHCH 3AKOHOLABYMN. HOPMATHBHUX Td BHYTPILITHBODAHKIBCHKHNX BHAIU!
o smosman geradizauil  (BLAMMBAHHA) - J10XO! 1B, OJlepAKAHMX  BIOUMHHUN  HLTSNOM,

specyse==5 TEDODH3MY Ta (DIHAHCYBaHHS pUSl]OBLK)IDKeHHH 36pOT MAcOBOIO 3HMUICHHA. 1%
: 100 (blHaHCOBH\ CAHKIIH BLAMOBLIHO 10 MIKHAPOIHHX JOTOBOPIB Y KpaiH:
SBHHX 00 €IHAHB. MiXKHAPOIHUX, MIKYDAIOBHX opraHizailliif, yqactb ) dKHN

Somw B AT =E 2 TEEQK THO3CMHMX JICpKaB.
Lems —usnofase Ta BIIPOBALKYC BHYTPIWIHI 11POLEIYPH. CHPAMOBAHI HA 3a0C3lIeHCH
smess Bon moemissnxis banky (Y MEKaX X KOMIIETEHILIT) v BUSIBICHHI (PIHAHCOBNUN oticpaltiii. st

s 3 Terati3alicto (BLMHBAHHAM) J0XO/TB. OACPAAHAN 3TOHMHHUN HLIANCA,

o3y Ta GiHAHCYBAHHS PO3IOBCIOLKCHHS 30pOT MACOBOTO 3HUILICHHS.
2 mosizozIeHHESM [lpaniBHEKOM baHKy K(,plBHVIK’d Ta/ado BianosliaibHoro
o, 9 CVO €KTa ACPKaBHOIO (I)lHdHCOBOIO MOHITOPUHIY TIPO MOPYLICHHA BHAIU
memeeres v ofepl 3an00iraHHs Ta NPoOTH. Wi seranizanii (BLAMHBaHHD) JIOXOMIB. OJICPARUHIN
el weasNoM.  QIHAHCYBAHHS  TCPOPH3MY ra  (pIHAHCYBAHHS  PO3IOBCIO/IKCHHA $0Pk
siemsg. 10 [pauisiuka banky He Oyiie 3acTOCOBAHO 3BLTBHCHHS YW TTPUMYLLICHHS &

A ey D =

e &% BasTRFHCHHA 110 THCUMNTHAPHOT BIIOBIABHOCTI HH M IAHHS THIHAM HCTaTHBHHY
<5 W = v (1IepeBe/ICHHS. aTecTallis (mepeavecTallist). 3MiHa YMOB npati. BiIMOBa B
SopEsmssEl =2 BHUD 110CA1Y. CROPOUCHHS 3apoBiTHOT AT TOWO) adbo M/U1aHHS 321 PO31 TAKHN

13. HeaonyeHHsi HEKOHKY DEHTHOT NPAKTHKH

wps banky 3 KIieHTamMn Oy/(YIOThCS Ha OCHOBI YeCHOCT] Ta Ha yMOBaX. siKl €

: ‘.T-Z\ZO:tOﬂO._TbHO\‘I} 3aKOHO,1aBCTRY.

T2 npauiBHHKH banky 30008 s13aH1 Y TPUMYBATHCE BIA UL SIKI MOWRY 15

iz IaHHe HCJOOpOCOBlCHI/IX yroj1. ki 6 He BiLINOBL1ATH WIHOBIA moMiTHUL T&
'_ﬁwwmn MpaKTHILL.

J=ia=ocHHEAN 3 KOHKYPEHTAMU KEpIBHUKA Ta ripatliBHuKy banky He MatOTh [pass
: i=dopvaiilo Mpo KIECHTIB. AiN0BAX napT Hepis BaHky. a Ta IHIIY iHdopMallio 3

=Tl s ATl

Sews =e SODMYC. HE PO3IOBCIOUKYC Ta IHIIMM MHHOM HE BMKOPHCTOBYC IH(OPMaIio 3

e EEM MOCTETION 11RO KOHK\'pCHTiB.
14. Bd(n.lpuH.l (1010 HATAHHS NOCJAYT YU KOHCY. AbTauiil KJaicHTam l}l KOHTpPAreHTaM,
TP EMEBAHHNX Ha VHHRHEHHS HUMHU 44 1X KOHTparecHraMmu cn JaTH I'IOIJTI\IB 2400 BUKOHAHHS

B TAHSBICHIIX 3aKOHOT1ABCTBOM YI\pleH abo0 nor OBlpHH'\HI YMOBAMH iHIIHYX 3000B'3aHL

BB.HK}’ '3360pOH€HO Ha1aBaTH NnoCIyYI'H /KOHC)','I b ann KITCHTAM Ia

B EER RN, WO MOAKYTH CIIpUYHHNUTH VYHUKHCHHA HUMH UM 1X KOH1 parcHTaMu Claiy noidl K1B
1'7



ab0 BHKOHAHHS BCTAHOBJIECHWX 3aKOHOJAaBCTBOM YKpaiHu abo JIOTOBIPHUMW YMOBaMH IHIIWX
3000B'sI3aHb.

[Ipo HasgBHICTH YMHUCIY Ha YXWJICHHS Bil CNaTh NOJATKiB. 300pIB. IHUIMX ODOB'SI3KOBMXN
[IaTEXKIB MOXKYTh CBUIMMTH, HATIPUKIAL BLACYTHICTb NOAATKOBOIO O0/IIKY YK BCICHHS HOIO 3
FIOPYIIEHHSIM YCTAHOBIEHOTO MOPSKY: MepeKpyUuyBaHHs B 00MikoBiH abo 3BITHIA JOKYMEHTaIl:
HeONpUOYTKYBaHHS TOTIBKOBHX KOILTIB. OJCPXKAHMX 3a BUKOHAHHS pODIT UM HaIaHHS TOC/IVI:
BeJICHHS TOABIMHOTO (odiuifinoro Ta HeodiuiiiHoro) 004iKy: BUKOPHUCTaHHS OaHKIBCBKHX
PaxyHKiB, Mpo sIKi He [OBLIOMJICHO OpraHW 1epKaBHOT NOJATKOBOT CiAyx)OR: 3aBUIICHHS
GaKTHYHWX 3aTPar, [0 BKIKOYAIOTECS /10 COOIBAPTOCTI peai3oBanol Mpo.1y KT, TOU10.

15. TosiTHKA MOA0 NOTPUMAHHS KY/ILTYPH YNPABIIHHA PU3HKAMH

BaHk cTBOPIOE KOMTIJIEKCHY, aAeKBATHY Ta eEKTHBHY CHCTEMY YITPABIIHHS PH3MKAMU. Hi
aKi HapakacThesi BaHk y cBOTHM jisibHOCTI, sika BpaxoBye cneundiky podoTh banky. BUMOIH
Hauionaneaoro Banky YkpalHu 11010 YOPaBAiHHS PU3HKaMU. 3 METOO JIOTPUMAHHS BUMOT [LOIQ
VIpABJiHHS pU3MKaMK BaHk d9iTko BH3Hauyae OOOB SI3KM, MOBHOBAKCHHSA Ta BiANOBIIATBHICTS
KOXHOTO TMpAIliBHUKA 11010 YNPABIIHHS PH3MKAMHA Y [10CATOBUX IHCTPYKILISX TPaIliBHHKIB.
MOAOKEHHAX [1PO CTPYKTYPHI TLAPO3ALH Ta BHYTPIIHIX HOPMATHBHHX JLIOKYMCHTAX baHky. v
perylaMeHTYOTh OaHKIBebKi npoueck. bank 3adesneqye CraHOBICHHS a4 PO3BUTOK KY./IbTY pif
VIIPABJIHHA PU3UKaMH. 10 repe1fadac BCTAHOBICHHS 11PABH TA HOPM. SKI BH3HAHAIOTh 110PSLIOR
Aifi. CHIpSAMOBAHMX Ha 3AIACHEHHs CHCTEMATHUHOTO TIPOLECY BUABICHHS. BUMIPIOBAHHS.
MOHITOPHHTY. KOHTPOJIO. 3BITYBAHHSI Ta MOM SIKIICHHS BCIX BU1iB PU3HKIB,

Bank BW3HAYAC Ta KOHTPOIKOE TOTPUMAHHS KOPTIOPAaTUBHUX LIHHOCTCH. dK1 Oa3ytorbes Ha
3ificHeHH] Oi3Hecy Ha 3aKOHHKMX Ta €THYHUX [PUHUMOAX. Ta [OCTIHHO M ATPUMYC BHCOKY
KYJIBTYPY YNPaB/IiHHS PU3HKaMH.

KepiBHWKM Ta MpamiBHHKKH baHKy JOTPUMYIOTLCS BUMOI  BIPOBAKCHOT — CHCICME
yripasTinHs pusukamu. Kepisuukn Banky. KepiBHUKM [IAPO3Ii1iB KOHTPOO TA IHIIL MPAIBHHK
Banky 3abesneuyiorb (yHKIiOHYBaHHS BaHKy B Mexax BH3HAUECHOT CXMIBHOCTI J10 PH3HKIB
JIMITIB PU3HKY.

Bankom 3a0e3neuyeThes MPOBEJICHHS HABYaHHS Ta 00I3HAHOCTI 11paliBHUKIB baHky w010
JOTPUMAHHS BHMOT 3aKOHOJaBCTBA, HOPMATHBHO-TIPABOBUX AKTIB Ta BHYTPIlIHbOOAHKIBCHRIN
JTOKYMEHTIB 3 TUTAHb YIIPABITiHHS PU3HKAMHU.

Bei npauiBHWKK NOBMHHI YCBIIOMIIIOBATH CBOIO PO:b B CUCTEMI YIIPABIIHHSA DH3HKAMM
METOI IOCATHEHHs wined AisuibHoctTi baHky. a Takox BLAMOBLIAJBHICTE 3a TMOPYUICHHS
BCTAHOBJIGHOTO PIBHA OOMEKEHHS pU3UKiB, Bei npailiBHUKM BIANOBITA/IbHI 38 IOTOYHE YIIPABIIHHS
Ta KOHTPO/Ib PH3MKIB. 110 TOB's38HI 3 BHUKOHAHHSAM HWAMH CBOIX ()YHKIIOHATLHUN/TIOCATOBHN
000B SI3KIB Ta BHHMKAIOTH/ MOXYTb BMHHKATH B iX [USIBHOCTI Ta is/IbHOCTI IX CTPYKTYPHHN
MiIPO3ALTIB.

16. 3axoau mo/10 3aN06iraHH MOPYIEHHIO MPAB CNOKHBAYIB

BaHk rapaHTye JOTpMMaHHS MpaB CNoXUBauiB. nepe1dadcHnx KoHeTuTyuiclo Yxpaidn.
3akonamu Ykpainu «[Ipo 3axuct npas crnoxuBadiy. «lIpo croxuBde KpeMTyBaHHs». «llpo
diHaHCOBI MoCHYrM Ta JepiKaBHe pEry:1loBaHHs PHHKIB (DIHAHCOBHX NOCTYT»  Ta THLIAMH
3aKOHOJaBYMMH Ta HOPMATHUBHO-NIPABOBUMHK akTamMM YKpalHW. baHK HC 3alMacTbest HCUCCHOI
NLNPHEMHUIBKOIO TTPAKTHKOK Ta HEI0OPOCOBICHOIO PEKIIAMOK). HMoro issieHicTh BiNMOBI A€
TpaBuIaM Ta iHUIMM YECHWM 3BHYAsM, 110 HE BILIMBAC HA 1OBEIHKY CMOKHBAYA pH BAOOPI 1a
OTpUMaHHi OaHKIBCBKUX Ta IHIIKX (PIHAHCOBUX NOCIYT.

BaHk He Halae MaaThi MMOCIyrW. WO He OOYMOBICHI YMOBAMM ,1010BOPY. 11YOIUHUMH
npasuiamu ta Tapudamu banky. 6es 3rom Kiienra.

Bank He BKJIIOYAEC Y JIOTOBOPY i3 CIOKUBAYAMH YMOBH. sKi € HECIIPABC, LIIMBUMA,

—
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3 MeTOro 3anoBiraHHs NOPYINEHHIO 1IPaB CHokMBaYIB baHK 3aCTOCOBYC HACTYIIHI 3aX0/IM:

= PO3KPUTTS KIICHTaM BH3HAUCHOI 3aKOHOIaBCTBOM iHdopmauii 11po yMOBH Ta NOpsi 10K HOTO
AISIBHOCTI, IO PO3MILILYETBCS Yy MICUI HaTaHHs TOCHyT KaleHTam 1a/ado Ha BIACHOM)
Bebcaiiti banky:

= 3a6e3MedYeHHs  BLANOBLAANBHONO Ta  CIIPABSIMBOIO  CTABJICHHA 10 BCIX  KaTeropii
CTIOXNBaYiB (HIHAHCOBUX MOCITYT!

= 3a0e3reUeH s PO3KPUTTS OBHOT IHQOpMALiT Tpo (HIHAHCOBY TOCIYTY banky:

= 3a6e3MedeH s BITTOBLIAIBLHOT 11;T0BOT NOBEAIHKHM MpaliBHUKIB baHKy. SIKI KOHTAKTYIOTh 31
CHOKMBAYaMu 1ocityT banky:

— 3a0e3ieueHAs 3aXMCTy KOLITIB Ta iHLIMX aKTHBIB CHOXHBA4iB (pIHAHCOBMX T1OCIVI BLd
maxpancTsa Ta 3JI0BXKHBaHb,

= 3aBe3eueHHs 3aXICTy MEPCOHATBHIX JaHUX CIIOKHBA1B (DIHAHCOBUX T10CIYT:
* 4ecHOT KOHKYpeHLiT y cdepl HagaHHs GIHAHCOBUX TTOCTYT.

Bank 3abe3niedye KBaliikoBaHwii. HeyrepeKeHni. 00 cKTUBHHE Ta CBOCYACHHH pO3r.iz2
3BEpHEHB FOPWIMUYHAX Ta (GisudHUX 0cid BIANOBLIHO /10 BUMOT Bakony Ykpainu «Ilpo 3Bephen=s
CPOMA/IAH». [HIIMX 3AKOHOJABUMX | HOPMATUBHO-TIPABOBUX akTiB YKpaiHW Ta BHYTPillHs:
HOPMATHBHOTO JIOKYMEHTY BaHKy, 110 PErIaMeHTy e HOPAI0K pOsIIALY SBECPHEHE K KJIEHTIB.

CrioxknBay, SKMil BBaXac, IO HOro mpasa Oy/iM MopylueHl baHkoM, Mac MpaBo 3BCPHY s
70 Banky 3i cKkaprowo, CBOIMH NPOTIO3WLISMA. BukiageHi B MUCbMOBIE a00 YCHIR Gop
TIPOTIO3ULIT (3ayBaXKeHHA). 3asBM Ta CKapru € 3BCPHCHHAMH KTEHTIB. SKI TIPU X HAIRHEL
obopmiIeHHI 0BOB A3KOBO PO3TAAAIOTECS  baHkom y  CTpOK. BU3HAYCHUH 3aKOHOIEECTE
Ykpaiau. Indopmanis 11040 0GOPMICHHS 3BCPHCHHS Ta MOPAIKY pobGOTH baHKy 13 Dow s
3BEPHEHB KITIEHTIB PO3MILLy€ThCs Ha BeOcanTi baHky.

YV pasi. ko kajeHPy baHky cTano BIIOMO TIPO TTOPYHICHHS MPalliBHUKAMM baasy =05
uporo Komekcy. 3aKOHOIaBCTBA VYKpaiHu. o CTOCYEThCH AigAbHOCTI BanKy. OVIb-AKa eoeiz we
npaBo I‘[OBIHOMI/ITVI ﬂpO e KCplBHHIlTBO BaHKy HIaaxXoM O(l)Op\/l TCHHA Bl Il[()BlJHOFO SBCD}-L—,—v Ha

obiuiftromy BeGeaiiTi Bariky ab0 HanpasWBIIM JWCTA MOLITOIO HA I0PUIMHHY d1PCcy banxy. br tz-
SIKE TIOBLIOMIIEHHS Oy 1 0BOB S3KOBO PO3IIISAHYTE Ta 110 HbOMY OY/AVTh B/AKUT] BIATOBLIHI 3aN0.1%
CROCYACHO HAJIaHA BIAMOBIAb. JIOBLIOMICHHS. HAliCIAHI AHOHIMHO (0C3 3a3HA4CHH v,
HOTO HampaBWia) TaKokK PO3rILIaloThes baHkowm BLANNOBLIHO (10 MexaHi3My KOH(I eI

OB IOMIIEHHS TTPO HENPUIHSTHY MOBEiHKY B OaHKy/NOPYWCHHS B AUSTBHOCTI baHKy.

[Hdopmauis mpo KkiIieHTa, OTprumaHa baHkom y 3B'A3KY 3 YKIQACHHAM. BHKOHAHHAM 7=
TPUTIMHERHSM J0TOBOPY, 3a AKWM baHk Hajxac GankiBChKi Ta (DIHAHCOBI TOCIYTH KIIEHTY. MOZS
6yTH NepenaHa TpeTiM ocobam 6e3 3roan KIiEHTa JHIIE y BUNAIKAX I B NOPAIKY. Nepe1dadeHi
3aKOHOIaBCTBOM.

Bark Hece BLANOBIAANbHICT, 3a TMOPYIIEHHS NpaB  Criokusadis y cdepl  3axuen
[ePCOHAILHUX JIAHWX 3TIIHO i3 3aKOHO/IaBCTBOM Y KpaTHH.

3anoGiraHHs MOPYINEHHs TpaB CTOXKHBAYIB 3AHCHIOCTHCS BaHkoM 1ILISIXOM HalaHHs
KJIICHTAM HAJICKHOTO PiBHA 1OCIYI. @ TaKOX LLBIXOM IapaHTyBaHHA HE/LOTOPKAHOC T 1IpaB
CTIOHMBaUIB.
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BaHk Hece BiAMOBLIANBHICTD 3a aKTyaibHICTh Ta AOCTOBIPHICTB IHpOpMALlil. sKa Ha1acThes
i1 yac iHpopMyBaHHS KITIEHTA.

Bank 3/tiiicHIoe iHPOPMYBaHHS KITICHTa 3 JOTPUMAHHSAM BHMOT 3aKOHOIaBCTBA Y KpaiHN Npo
3aXMCT TPaB CTOXKUBAYIB (PIHAHCOBHUX MOCIIYT, PO MOBH.

Bank 3abesnedye HamaHHA KJII€HTaM TOBHOI, TOYHOI Ta JAOCTOBipHOI iH(popmauii 1po
dhiHaHCOBI MOCTYTW, WO HAAOThCS BaHKOM, YKOHarouy iHpopmaLilo mpo yMOBH Ta MOPAIOK
mismpHOCTI  Banky, mpo 6GaHkiBChki Ta iHWMI (iHAHCOBI TMOCHYrH, JIOTOBOPH TIPO  HATaHHS
GaHKIBCHKMX Ta IHIIMX (IHAHCOBHX MOCYr, HWOT iHpopMauii/I0KyMEHTIB, HalaHHs/MO0JaHHA
SKOT/SIKMX MepesbatieHo 3aKOHOMABCTBOM, pO3MIlEHOI/po3millieHix Ha BeGcalitax banky Ta B
MiCUAX HAZaHHS MOCHIYF, @ TAaKoX MOUWMPEHOT/MOWMPEHNX ULIIXOM  PO3MILICHHS  peKiIaMH
HAHKIBCHKIX Ta HITHX (iHAHCOBUX MOCTYT y Oyab-sikiit hopmi abo B Oy tb-sKkuil iHIHi ¢locio.

BaHK 3 METOK HAEXKHOI peanizalii 3axucTy NMpaB Ta 3aKOHHWX IHTEPCCIB KIICHTIB., #KI
HAJIEXKATh JI0 MAJIOMOOITBHHMX TPYT HaceNneHHs, 3abe3neuye cynposi OQOpMICHHS 3BEPHCHHS BL1
iMeHI UMX KJI€HTIB M [ac TPOBEAEHHs ocoOMcTOoro npuiomy ado T0/1aHHs 3BCPHCHHS )
i;utiiennsx bauky, B skux iHdopmanifini creran, odiuiinuit BeGeaiT Ta inwi HoclT iHGopMalti He
06NaIHaH] FOJTOCOBUMH TTOBLIOMIEHHAMH YW HE HAJPYKOBAHI CICIIATBHUM PEIbeQHO-KPAIIKOBIM

mpudroM Bpaiins. 3aunTaHe BroJoc 3BEPHEHHS 3 MOMITKOIO «3a1incano 3 MOIX CIIB Ta 3atH 1aHo
HAAACTBCH Ha TAMNC KITIEHTOBI.
Bank 3abe3meuye JOCTYM 0 MOCTYT, fKi HAZAKOTHCS HUM 3TLTHO 3 OaHKIBCHKOK JITHCH3ICH.

MaJIoMOGITLHUM IpyNaM HaceseHHs 3T1IHO 3 BUMOTaMH 3aKOHOaBCTBA Y KpaTHH.

17. Mopsnok aiil kepiBHNUKIB Ta iHWUX npauiBHukis Banky s 3an00iranns 3aB1aHHIO
mKoAu MaiiHy banky
Maitno BaHKy HajaeThesl MpaniBHUKAM /18 BAKOHAHHS 110CA10BUX 000B S3KIB | HC I0BHHHO
BUKOPHCTOBYBATHCS B OCOOHCTHX LILIAX abo Ang OTPHUMaHHS 0COOMCTOT BUTO M.

KepiBHuKM CTPYKTYpHHMX Mimpo3ainiB 3abe3medyloTh HAsBHICTb y NpalNiBHUKIB MadHa.
HeoOXiMHOTO 1N BHKOHAHHA [0CAJOBHX OOOB’S3KIB. Ta KOHTPO/IIOKTH HOTO HATCKHE
BHKOPHCTaHHS.

Jlo MmaifHa Banky BimHOCATBCS BHPOOHWYI Ta HEBHPOOHWUI OCHOBHI (OHIM (ON.TIBIL.
TPAHCTIOPTHI 3aCO6M, .KOMITIOTEPHa TEXHiKa, MAIMHW Ta OONaJHAHHA. IHCTPYMCHTH. NPHIATH.
inBenTap (MeGui), iHII OCHOBHI 3aco6u), MaOLiHHI HEOGOPOTHI AKTHBH, MAJIOUIHHI HEOBOPOTHI
maTepiafibHi aKTHBH, HEMaTepiayibHi aKTHBHM, 3amacd, MaiHO, Ha SKE 3BCPHEHO CTATHCHHS
BI/IMOBIIHO /IO 3aKOHOJABCTBA YKpaiHW, a TAKOX IHINI LIHHOCTI, BApTiCTh SKHMX BiJloOpaxkeHa B
Oayanci banky Tomo.

Jlii KepiBHUMKIB Ta mNpaliBHMKIB Banky juts 3ano0irasHs 3aBlaHHIO WKOAW MaiHy baHky
nepen0ayaloTh BCTAHOBJIEHHS psjly 0OMExeHb Ta 30008 s3aHb, BIATIOBIZAHO 10 IKHX KEPIBHHUKM Ta
BCI MpalliBHUKH baHky:

- HECyTb BiAMOBIIANBHICTE 32 BAKOPHCTAHHSIM MaiiHa baHKy BUKIIOUHO B iHTepecax banky:

- YTPHMYIOTBCS Bijt KOpUCTYBaHHs MaliHOM BaHKy y BlacHUX iHTepecax:

- JOTPHMYIOThCSl BCTAHOBJICHWX B bBaHKy MpaBui BHKOPHCTaHHS IHQOPMALUAHMX CHCTEM Ha
npeaMeT 3abe3neueHHs IiI0UnX 3aX011B Oe3MeKn.

- He BHKOPHCTOBYIOTH poGodi TeneoHu, (akcH, KOMIOBAIBHI MAIIMHM. TNEPCOHAIBHUH
KOMII'}0TEp Ta aHaIoriuHe 00JIaAHaHHs AN BJACHUX N0TpeO; ¥

- TIOBHWHHI HEBIIKJIAMHO TOBLAOMIIATH Ge3M0CEPEIHBOTO KEPIBHUKA MPO (hakTH 3aBHaHHs I1LKOM
MaiiHy baHky.

KosxHuit mpawisayk 30608'3anuil mikiyBatwes npo 36epexerns Maiina banky. HenpasomipHe
KODHCTYBAaHHS ~aKTWBaMW baWKy € TiACTABOO /s TPUTATHEHHS 10  AMCUMINIHAPHOL.
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aTIMIHICTpaTHBHOI 00 KpUMIHATLHOT BIAMOBLIATBHOCTI.

18. 3aGopoHa HA BHKOPUCTAHHS CJYK00BOI'0 CTAHOBUINA KepIBHUKAMH BaHKy ta inmuvin
npamiBHUKaMu BaHKy 3 MeTO10 OTPUMAHHS HeCPaBe.TMBUX NEPCOHAILHUX neperar a0o
HAQ/JAHHS TAKHX nepesar TperTiv ocobam.

KepiBukn Ta npauiBHukd baHky 3000B°s3aHl 0il yac BUKOHAHHS CBOIX 110CAI0BUN
00OB’SI3KIB KEPYBATHCS BHKIOYHO I1HTEpecaMu baHky, HOTo BKIAJAHMKIB | KPEIMTOpIB. 4 He
iHTepecaMy YYacHUKIB, MPEACTAaBHUKAMH SKWX BOHH €, y TIPOLIEC] BUPILIEHHS MTUTAHb, U100 SKHX
intepecn banky Ta y9acHMKIB He 30IraloThes (3aCTOCOBYETBCS 10 WIECHIB paid banky
MPEACTaBHHUKIB YYACHUKIB).

PoGoTa kepiBHUKIB Ta MpalliBHUKIB baHky B iHUIMX DaHKIBCbKHX YK (DIHAHCOBUX YCTAHOBAN
3a CYMICHHIITBOM, SIKIIIO [ HE CYNEPEYUTh YNHHOMY 3aKOHOABCTRY. JAONYCKAETHCS TIABKU TTICIs
000B SI3KOBOTO TIOTOKEHHS 3 bankom.

KepiBHuKaM Ta iIHIIMM NpauiBHMKaM baHky 3a00poHsieTbes:

- BHKOPHCTOBYBAaTH CBOT CJYKOOBI MOBHOBaXeHHs a0 c¢ayxKOOBE CTAHOBUILE 3 MCTOIO
OJICpKaHHS HEMMPaBOMIPHOT BHTOIM 118 cede YU TpeTixX ocid:

— BUKOPUCTOBYBATH AKTHWBH BaHKy Y BJIACHHUX iHTepecax:

- OoTpuMYyBaTH Oy/Ib-sIKY HENPaBOMIpHY BHUroay (118 cebe uM Tperix oci®) Yy 3B SA3KY 13
3IHCHEHHSM CBOTX MOCAI0BUX 000B 3KIB:

- BIUIMBATH MpsiMo ab0 OMOCEePe/IKOBAHO Ha pillIeHHS KepiBHUKIB ad0 MpalliBHUKIB baHKy 3 MeToR
OTpPUMaHHsl OY/1b-9KOi HETPaBOMIpHOT BUTOIHM (1181 cebe Hu TpeTix ocio).

[IpaniBaviky banky He 37IHCHIOIOTH [HisIBHOCTI Bi1 IMeHT baHKy 1 3@ KO HWX 00CTaBHH He
BUKOPHCTOBYIOTH poGOTY B BaHKY 3 METOK OTPUMAHHS HECIIPABELUIMBUX [ICPCOHAIBHUX TIepeBai
a00 Ha/laHHs TakWx repeBar TpeTim ocodam ado ocodam. Kl O MOITIM HEraTUBHO BILTHHNTH
penyTamito banky aGo B iHmMA cociO 3alIKoMTH HOTO THTEpecam.

lTpauiBanky banky mMaioTh MpaBo OparTh aKkTUBHY YHACTb Y HOJMITHHHOMY AHITL QIC | LibNG
33 YMOBH, 1110 BOHW JiOTh SIK TPUBATHI OCOOM. @ He SIK 1peACTaBHUKHM baHKy. He B poOOUHIT Hac | ke
Ha poBOUOMY MICIli Ta 3a YMOBH. IO Taka JUsIbHICTh HE NpH3BeIe 10 BUHUKHCHHS KOH(. KT
IHTepeciB.

baHK BCTAHOBIIOE CHCTEMY YIpaBIiHHS KOH(IIKTaMH IHTepeciB v  BIANOBLIHOCTI I&
ITomiTiky 3anobiraHHs. BUSBIEHHS Ta yripaBainas koH(iuikTamu inTepeciB AT «flonraba-0ank» Ha
TMIICTaBl HACTYIIHUX MPUHIIHITIB!

- 000B'sI3K0BE PO3KPUTTS iHbOpMaLT NMpo MOTEHUIRHKE a00 peasbHUR KOH(IIKT IHTEepeciB:
~ MOCTIHHWH MOHITOPHHT MOTEHIUIHHOro ado peaThbHOro KOHMIIKTY IHTepeCiB:

- 000B'A3KOBE pearyBaHHs Ha BUSBICHUHA KOH(IIKT IHTEPECIB i3 3aCTOCYBAHHIM 3aNO/UB LIS
BPCI'Y/TIOBAHHS Ta MIHIMI3aUiT HEraTMBHOTO BIAMBY TAKOr0 KOHQIIKTY.

[IpaniBHuky baHky 3000B'13aHI YHUKATH BUHUKHEHHS KOHQIIKTHUX cUTYalUA. NOB'S3aHHN
3 iHTepecamn banky (poboTa Ha KOHKYpEHTA. y4acTh y HE3aKOHHMX OlepallisiX. OTPHMAaHHSA
HE3aKOHHOTO J0XOIy Ta iHLE). Y pasi 3T0BKHBAHHS CAYXKOOBUM CTAHOBMLIEM 11010 NMpaniBHUKA
3aCTOCOBYIOTHCS QAMIHICTPATUBHI Ta 1HIII CaHKUiT 3 O0KY BaHKy B MEKaX. BCTAHOBICHHX JUIOUHM
3aKOHO/1aBCTBOM.

[Tpanisarkam baHky 3a00poHSETBCS 3TO0BKHBATH CBOIM  CIIYKOOBHM CTAHOBUIICM HA
KOPHUCTE OYIb-KHX 0Ci0. ¥V TOMY YHC/T CBOIX pojnuiB ab0 4YICHIB pOJAMHM. SIKILO MiAnpuemMcTsa
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pOIMYiB TIpALliBHUKA UM IHIIMX TpeTix ocib € kjicHTamu banky. To Bel mocayrun baHky Ha1aroThes
iM Ha 3araJIbHUX YMOBAX 3TLIHO 3 MPaBHIaMK Ta MpoLe1ypaMH. BCTAHOBICHAMH baHKkow,

19. 3axoam i3 3anobiraHHs Kopy NUiHHUM JiAM Ta XxabapHHUTBY

Bank HEMPUMUPUMO CTABUTHCS A0 KOPYNUIT I JOTPUMYETHCS HPUHUKINE HEMPHIIYCTUMOCT
Oy ab-skux 11 mposiBiB. He mOmycKaeThest BPYUCHHS Ta OTPUMAHHA NOJAPYHKIB I 3alpOUICHD BLL
JL0BHUX TIAPTHEPIB Ta IHIIWX TpeTix ociO. AKi He BLANOBLAAIOTH BUMOTAM 3aKOHO12BCTBA. MOWKY Ih
6yTH iHTEepNpeTOBaHi K OMJ1aTa 38 KOHKPETHI MOCTYTH. @ TAKOX MaTH BILTMB Ha 00'€KTUBHICT )
mpoleci NpUHHSATTS pilleHb.

[1i;1 ac BHKOHAHHS NOCATOBHX 0DOB A3KIB KOXKEH MpalliBHUK baHky 30008 a3aHUNH KepyBalHCS
BUKJIIOYHO [HTepecaMu bBaHKy. a He CBOIMH BIacHMMW. baHK BH3HAc T4 LOBaKac 1akl lpasa
npailiBHukiB BaHky. sk OpaTW y4acTb B IHBECTYBAaHHI, /IJ1OBIf Ta iHIIMX BHIaX /USIIBHOCTI 3&
YMOBH, IO TakKi BUAM AiSTBHOCTI [103BOICHI HMHHMM 3aKOHOAABCTBOM Y KPaiHH. CYMICHI
110Ca10BUMH 000B SI3KaM¥ TMpalliBHUKIB, He cymepeuaTh iHTepecaM baHky Ta He IMpH3BOIATH 10
BUHHUKHEHHS KOHQITIKTY 1HTEepeciB.

[Ipanieank Banky Tia 4ac BMKOHAHHSA TOCAI0BUX OOOB A3KIB HE MOBWUHEH AISTH/TpHHMATE
pilleHHs B ymoBax KOHQIIKTY iHTepeciB. a y pa3si HOro BHHMKHEHHS HEOOXIHO BAKHTH BCiN
MOMTHBHX 3aXO0JiB JUIS TTOBLIOMICHHS Ta SKHAWIIBIILIONO BPETY.IIOBAHHS KOH(IIKTY 1HTCpeCis.
BLAMOBLIHO 10 MOPSAKY BH3HA4EHOTO [lOMITHKOIW 3armobiraHHs. BHSABICHHS 1a MIIpdB iiszs
koHdutikramu tHTepeciB AT «ITonTaBa-6ank».

IlpauiBnukn Banky Mpr BUKOHAHHI CBOIX MOCATOBUX 00OB'A3KIB. 31iHCHIOKOUN ISIBHICT 213
iMeni bBanky 3a xoaHWX 0OCTAaBHH HEe BHKOPHCTOBYIOTH CBOC CIYKOOBE CTAHOBHMIIC 3 MSTOS
OTPUMAHHS HECTIPABEUTMBHUX MIEPCOHATBHUX TiepeBar abo HalaHHs TaKUX 1IEpeBar TPETiM 0Conzsy:

BHYTPILIHIMH TOKYMEHTaM¥ baHky 3a0e3Mnevyorh:

- MeXaHI3M KOHTPOJIO 3a JAOTPUMaHHSIM IMpaliBHUKaMH baHKy BUMOI 3aKOHOI4BCTBA 3 iffiz=:
3arobiraHHs Ta MPOTHIT KOPYLIT M1 4a¢ BUKOHAHHS HUMU (DYHKILIOHAIBHUX 0008 I3RS

- MEXAHI3M 3arobiraHHs 370BKUBAHHIM 3 OOKY TIpalliBHUKIB baHKy 1111 Hac B3a€MOIT 3 Oplamsas

JIEPKABHOI BJIAJIM, KOHTPOIOIYHMH OpraHamMM Ta iX I0CaJ0BUMHK OCOOAMH. MOCA 10BN
ocobamMy KITIEHTIB Ta KOHTPareHTiB,

I[IpauiBank Bauky, sikuil Mae CyTTeBI MiI03pH (CTIPaBe;UTHBI TTOOOIOBAHHS Ta CMIOCTEPEKCHES
I0J0 TOTCHUIHHOro abo (akTUYHOro Hamipy/aii IHIIOro npauiBHUKa banky BHKOpHCTE
c1yK60BE CTAHOBHIIE 3 METOKO OTPUMAHHS HECTPABE/UIMBUX MEPCOHATLHUX NEPEBAl Ad0 HA ldHHx
TAKWUX [epeBar TpeTiM ocodaM. BYHHMTH KOPYIILIHHI 1if ado NXabapHMUTBO (ITOPYILUCHHS &
dissbHocTi  Banky) 30008 #3aHWil  HEBLAKJIAIHO NOBIAOMHTH 1PO e  OC3M0CEPEe/HbO  0¢
OTIOCEPEAKOBAHO Yepes BiAAL1 KomrtacHe HarasaoBy paidy banky BiANOBI(HO 0 BHYTPILIHBOTG
MexaHi3My koH(pineHuiHOro MoBi10MIEHHS Mpo HenpuiRsTHY nobeliHky B AT «llosrasa-OaHk:
(whistleblowing policy mechanism) npo nopyueHHs B 1is-ibHOCTI baHky.




20. Fapawnrii piBHOCTI BIAHOCHH vick BaHKOM H0ro KJAICHTaAMN, 1i;10BUMH 11APTHEPAMH,
OpraHaMH 1ePKaBHOI BJIAAH, KOHTPOTIOKNMH OpraHaMu Ta KOHKYpeHTamu

Bank Gyaye CBOT BIIHOCHHHM 3 KIIEHTaMH. AUIOBUMY TIApTHEPAMHU. OpraHamMH J€pHKABHOT
BJIaqM T4 KOHTPOJIOKUYMMHA OpraHamyu Ha NpHHIIATax ripoecioHaniamy. HECHOCTI. npo30pocTi Ta
B34€MHOT MTOBAry BiATIOBIAHO 10 €THYHUX HOPM.

BaHK TakoX O"iKy€ Ha JOTPUMaHHS CTUHHUX HOPM Bl KJICHTIB. JIJOBAX NAPTHEPIB.
opraiB AcpXKaBHOT Bjla11 Ta KOHTPOTHOHOHHX OpraHiB.

BaHK MOBAKHO CTABUTHCS 10 BCiX 0€3 BMKJIIOHCHHS KERTIB Ta [1i10BUX apTHepiB | He
3aCTOCOBYE JI0 HUX OyJib-SKHX JMCKpUMiAaLifiHIX BUMOT. banK 09iKy€ TAKOTO K CTaBICHHS 3
GOKy KJI€HTIB. TUTOBHX napTHEpiB, OpraHis JepXKABHOT BJIAW Ta KOHTPOJIOIOHHX opraHiB i 10
CBOTX TIpaLliBHUKIB.

Ilix yac o6CayroByBaHHs KITicHTIB baHKy NpauiBHNKH BaHKy 101CpKYIOTHCH CTaH1apTiB
CHiNKyBaKHs, OCHOBOIO SIKMX € mosara 0 KaicHTa. npodeciiine NPOMOHYBaHHs TOCAyL Ta
koHbimeHUifiHICTD MiA Yac 0BeNyroByBaHHS KIICHTA.

[lin €ac BWKOHAHHS CBOTX CIy®OOBUX 0BOB'A3KIB MpalliBHHK baHKy i€ BHKIOUHO B
inTepecax banky. Ile TpaBMIO  PO3MOBCHOKYCTRCA He TiAbKM HA BHKOHAHHS 10MOBIPHWX
3060B's3aHp, ale i Ha KOHTAaKTW 3 JUIOBHMM MapTHCpamu, opraHamu jepiaBHol BIaTA Ta
KOHTPOJIIOIOYUMY OpraHamu.

baHk yBaXKHO pO3TJfj@€ ¥ CBOEUACHO pearye Ha 3ayBaXKCHHS, CKapin 1a HpereHsii Ha
anpecy BaHky. Y BHNAAKy HAIXOMKCHHA CKApTH Bi1 KNENTIB, AiN0BAX MapTHEPIB. OpraHiB
JEpPKaBHOT BJIAJI YK KOHTPOJTIOIOHHX oprasiB TIpaLiBHUKA BaHKy J0KIA1al0Th MAKCHMYM 3VCHIDb
JUTSt OTIEPATHBHOIO 11 PO3TIIALY.

BaHk € BIAKpUTHM j10 Oy Ab-sKHX MpoNo3uILiA KiieHTiB. [Ipy (lboMy OTpHMAHHA. poO3IIsiL
Ta Bimmosiai Ha Tpono3uil 3AIACHIOITHCS BLAMOBLAHO /10 NpaBujl ALI0BOrO 000POTY Tad BAMOL
3aKOHO/1aBCTBA.

Bank Oyaye B3a€MOMII0 3 KOHTPOIIOIOWHMH  OpraHam W Ha [IPHHIIAX  3AKOHHOCTI
BLAMOBIAANBHOCT] # BUCOKMX €TUHHHX CTaHIapTax. BaHK BU3HAE MPaBo il HCOOXIAHICTE KOHTPOTIO
33 JUATBHICTIO YHACHMKIB PUHKY (IHAHCOBHX MOCIYT 3 GOKY KOHTPOJIIOKMHX OPraHiB Td rOTOBHI
CTI{BIIPAIIOBATH 3 HUMU B MEXKAX, BCTAHOBICHUX HHHHIM 3AKOHOABCTBOM Y KparHH.

[pw 3nificHeHH] onepatlii Ha (BiHAHCORMX PHHKAX baHK HC 3aCTOCOBYC He100pocoBicHi LT
HOB'SI3aHI 3 MAHITY/TIOBAHHSIM [lIHAMHK Ha QIHAHCOBHX PUHKAX.

BanK 3 HaJeXKHOIO YBArOIO CTABHTHCS 10 1LT10BOT pernyTalii CBOiX KJ1IiCHTIB Ta KOHTparcH TiB.

V B3acMOBLIHOCHHAX 3 KOHKYpEHTaMH KCPIBHHKW Ta npauiBHHKK batKy He MaioTh 1pasa
posrosionryBaTH iHpopmaio 1po TiEHTIB. JloBUX TapTHepiB baHKy. a Takox iHbopmatio 3
OOMEKEHHM JOCTYTIOM. i

bBank He Gopmye, He PO3TOBCIO/DKYE Ta {HOITUM YMHOM HE BHKOPHCTOBYE iHpopmaLlo 3
OGMEKEHUM JIOCTYTTOM TIPO KOHKYPEHTIB.

21. O6MenceHHs 010 AAPYBAHHA Ta OTPUMAHH NnoJAapyHKiB
KepisHuKk#i Ta TpaniBHUKH BaHKy HE MaroTh Nnpasa papysatu/mpuimMari noJ1apyHku
Bia KJTIIEHTIB. KOHTPATEHTIB, NAPTHEPIB Ta nocTadasibHHUKIB BaHKy. OTpUMaHHA AKHX MOXKC.
- TMpW3BECTH [0 BUHUKHEHHS HedopmanbHUX 300608 s13aHE  HI010 HBOTO KaieHTa ado
nocTavalibHUKa,
- CHIPWUYHHWTH BUHUKHCHHSA KOH(IKTY IHTEPECIB!
- HeraTWBHO BIJWHYTH Ha SIKICTb BUKOHAHHS KepiBHHKOM Ta/abo npanisHukoM barky Horo
[OCAIOBHX OBOB SI3KiB, HEYMEPEUKECHICTD i He3aneXkHICTh Yy IPHAHSATTI pilUeHb.

22. Mpunuuny o06pod.IeHHS, 30epiraHHs Ta PO3MNOBCIOIRCHHH KoHgiaeHuiAHOT TA
incaiiaepebroi indgopmanii
IlpauiBHyikn BaHky CyBOPO JOTPHMYKOTCS HpPaBii KOH(IACHUIAHOCTI T4 30CPEKCHHS
6aHKIBCHKOT TAEMHHLI 1 3aXHCTY NCPCOHAILHUX IaHHUX. BaHk He po3KpUBaE OTpUMaAHy iHhopMaLlio
TpeTiM 0cobam, 3a BUHATKOM TI/ICTaB, BCTAHOBJICHHX 3aKOHO1ABCTBOM Y KpaiHW.
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[ndopmalis npo KepiBHUKIB Ta npaniBHuKiB BaHKy. BHYTPILIHIO CTPYKTYpY. ornepaninui
MpolecH, BiHAHCOBI MOTOKH, MPO onepallii. paxyHKH i BKJIAM KIIEHTIB. @ Takos iHua iHdopmallis.
gKa MO 3aBJaTH 36HTOK peryTallii Banky. IHUIMM HemaTepiaibHUM abo mMarepiaTbHIM IHTepecaM
Bawky, KJlieHTaM, SIKIIO PO3KPUTTS Takol inopmalii He nependaueHo 3aKOHOIABCTBOM YKpaivu.
33 BHHSATKOM 3arajbHOIOCTYIHOI iH(opmallii, HOCHTh KOH(IACHIIHHNH XapakTep. KepiBHUKHK Ta
mpauiBHuku bBaHKy B THCBMOBIH dbopmi mpuiiMatoTs 3000B’SA3@HHS PO HEPO3TO.IOICHHA
indopmanii.

[lix uac BUKOHAHHS CBOIX CIyxG0BHX 0BOB'A3KIB MpalliBHUKAM MOXC CTaBaATH BL1OMOIO
HenyGiuHa iHgopMaList TPo KOMMNaHIO KIieHTa a60o Horo napTHepiB abo MiaHn barky 110:10 3MiHK
Tapudis Ha GaHKiBChKi Nocayr# (1o ix oiLifHOTO BBEJICHHS Y¥ ONPUITIOIHEHHS). I [paitiBHHKH
1060B's3aHi cTaBUTHCS 0 Takoi iHpopMauil sk 0 KOHQIACHUIMHOT Ta He 3lcHIOBATH 1T
pO3roNONICHHS, Tiepeaady abo HaJaHH: JIo Hel J10CTYIy HLIMM MPALIBHUKAM YW TPETIM ocobaw Ta
He HajaBaTH DPEKOMEHJAllill CTOCOBHO TpuabaHHs (MPUIHUHCHHS KOPMCTYBaHHS) OaHKIBCbKUX
MOCIJIYT 3 BUKOPHCTAHHAM TaKOl indopmallii, a TaKOX HEC BUKOPUCTOBYBATH Y Oyab-Khii cnocid
iHcafinepceky iH(OpPMaLIO Ha BACHY KOPHUCTDH i Ha KOpWCTH IHIIMX OCID. KpiM pPO3KPUTITH
iHdopmauil B Mexax BUKOHAHHS NPOGECIHNX. TPYIOBNX abo cayx0oBHX 0GOB'A3KIB Ta B IHIINX
BUIAAKAX, epeIdauyeHUX 3aKOHO1aBCTBOM.

23. PoskputTs indopmauii i ciiikyBanHs i3 3acodbamu macosoi indopmauiy
PoskputTs iHpopmatii mpo bark € HEOOXLIHOIO TIEPETyMOBOIO noBipH 1o badky. Po3kpuTTs
inopmalii Mac BeNWKe 3HAYECHHS JUTS IIBALLICHHS e(eKTUBHOCTI AISIBHOCTI €aMOro baHky.
OCKINBKH TIOBHA Ta JIOCTOBIpHA iH(OpMALlisl HAZAE MOKJIMBICTD KepiBHUUTBY 00'€KTHBHO OLUIHWTH
JOCATHEHHS! BaHKy Ta po3poOUTH CTpaTerito Horo MaiOy THEOTO PO3BHTKY .

3nilicHroBaTr NyGIiYHI BUCTYTH | HalaBaTH KOMEHTapi sacobGam macosoi iHdopmauil (3MI)
MOXYTh TiNBKM yTIOBHOBaXEHI baHkom ocobu. Byab-aki 3anmuTi. B pa3zl iX HAIXOLKCHHS
nipaniBenkam Bia 3MI, moBrHHI OyTH repeaapecoBani KepiBHUITBY baHKy.

KepiBHHKH Ta NpalliBAHKH BaHKy MOBHHHI pOBYMITH 1 3aBXUIM Nam'sTaTv. mo Oyab-ika
BUC/OBIEHA HUM iHbOpMallis abo TOYKa 30pY aCOUOETHCA 3 indopmanieto Ta TOYKOLO 30Dy
Banky i BrmBac Ha HOFO IMLIK Ta penyTauito.

CHifKyO4HCh i3 NpeACTaBHUKAMHM KEPIBHUKH i npatiBHUKH baHKy BUKOPHCTOBYIOTD
TLIbKH iHPOPMALIIO. SIKY MOXHA BIIBHO OTPHMATH 3 BIAKpUTHX ;OKepe:a banky — Bed-caidTy.
OyKJIETiB. TIpec-pesi3iB TOLIO. KomeHTapi Ta 1IPOIHO3KM BIAHOCHO cwryauii y 30BHILIIHBOM)
CepelloBHINI MOXYTh Ha/laBaTHCh BHUKIHOYHO Ha nigerasl oQGiniiHO NIATBEP/KCHUX JIaHUN.
BianoBimi Ha 3anuTaHHs TOBHHHI 1aBaTWUCh BHUKIIOYHO B MEXKaX BJIACHOT KOMITETEHUII.
BH3HAYEHOT OCANIOBHMH IHCTPYKIISMH.

Tlif wac CriNKYBaHHS 3 NPeJCTABHUKAMHK 3ac00iB MacoBol iHdopmarti’ MOBUHHI MAKCUMAILHO
CTIPHSTH CTBOPEHHIO MO3HTHBHOTO iMiKy baHky. BLICTOIOBATH iHTepecH akilioHepiB banky. #ioro
KJTIEHTIB.

24. Mpoueaypa 3ano0iraHHs KOPYNuifiHUM j1iav 12 XxabapHULTBY
24.1. Mexani3m KOHTPOJIIO 32 IOTPMMAHHAM KepiBHHKaMi banky Ta iHIIUMH NPaUiBHUKAMH
BaHKy BUMOT 3aKOHO/1aBCTBA 3 MUTAHb 3anoGiraHHd Ta NPOTHAIl Kopynuil i xabapHuursy nija
yac BUKOHAHHS HUMH QYHKUIOHAILHUX 000B'A3KIB

KepiBank# Ta iHIui mpauiBHiKY badky 1mia qac BUKOHAHHS dbyHKUIOHATLHHX 000B A3KIB!
- 3060B’M3aHi He BUMHATM Ta He OpaTH ydacTi y BUMHEHHI KOPYMUIHAHWX (paBonopyumicHb.
xaOapHULITBL. OB A3aHUX 3 Tis/IBHICTIO baHky: k
- YTPUMYBATHCS Bi MOBEIIHKH. sKa MOXKE Oy TH PO3LIHEHON SIK TOTOBHICTH BUMHUTH KOPYTI iine
NIPaBONOPYUICHHS. XaDapHUITBO. ITOB A3aHE 3 AUSTBHICTIO baHKy:
KepiBHHkM Ta iHWI fpauiBHUKK banky 30608 93aHi HeBLKIAAHO 1HGOpMyBain [0:10BY
npaB/iinHs banky, ['0;10By Harisa0Bo1 pau Banky npo BUMAAKHU:
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MiIOYpeHHst 10 BUWHEHHS KOPYNUIAHOTO TMPaBONOPYUICHHS. xabapHUITBA. OB A3dHOTO 3
JASABHICTIO baHKy:
BUMHEHHS KOPYMIIHHAX NPaBONopyIeHb, XabapHULITBO. OB A3aHHX 3 AISUIBHICTIO baHKy.

24.2. MexaHi3m 3a1100iraHHs 3J10BKHBAHHAM 3 00Ky KepiBHUKIB banky Ta iHOIMX
npauiBuukis Banky nix yac B3acvoaii 3 opranavu AEePHABHOT BJ1a1H, KOHTPOJIIOIYHVH
opraHamy Ta iX nocaJoBUMH 0c0HaMH, 10CAT0BHMN 0c06aMH KIICHTIB Ta KOHTPareHTiB

KeplBHI/IKVl Ta (MW mpatiBHUKK Banrky nia vac BUKOHAHHS QYHKIIOHATHHHX 000B 3KIB:

30608’ 93aH] He BUMHATH Ta He OpaTH yHacTi y 3/MOBXHMBAHHI Mil yac B3a€MOJIi 3 OpraHavh
JlepKaBHOI BIIAIN, KOHTPOTIOIOMMMH OpraHaviu Ta X [OCATOBUMH OCODAMH. T10CA10BUMH
0co0aMt KJIEHTIB Ta KOHTPAreHTiB:
YTPUMYBATHCS BIJ MOBEIIHKH, KA MOXKE OYTH PO3LIHEHOIO SIK 3TOBKUBAHHSA. i/ 4ac B3aeMO T
3 OpraHamy JCp)KaBHOT BIAIM. KOHTPOJIIOIOUAMH OpranaMi Ta X 110CAJ0BHMH  OCOOANH.
MOCAIOBHMH 0CO0aMH KITIEHTIB TA KOHTPAreHTIB.

Kepisuuky Ta iHuI MpauiBHWKM baHKy 30608 s13aH] HEeBLIKIATHO iHdopMyBary 1008y

npasilinEs Barky. ['0J10By HarIs10B0i pain baHKy npo BUIIAIKH:

nigbypeHHs O 3JOBXKHMBAHHA Tii  dac B3a€MOJIT 3 OpraHaMp Iep/KaBHOT — BIAlL.
KOHTPOJIOIOYHMH OpraHaMi Ta iX MOCa 0BHMH 0coBaMu, MOCaToBHMKU OcoDaMK KIAICHTIB Tz
KOHTpPAreHTiB:

3MORKMUBAHHS. TH,1 9ac B3aeMO/1ii 3 opraHamMy J1epKaBHOT BJIaIH. KOHTPOTIIOIOUMMH OpraHaMH &
X TTOCA0BUMH 0COBAMH. TOCATOBHIMH 0CO0aMM KIIEHTIB T2 KORTPAICHTIB.

25. [poueypy KOHTPOTIO 32 31iHCHEHHAM NPEICTABHHIILRHX BUTPAT
Hpe,IICTaBHHLIBKl BUTpAaTH — BUTpaTH baHky Ha npuiom | 00CIHYTOBYBaHHS NPEICTABHIRIE

Ta ;Leﬂeraum K1 ﬂpl/l6y M Ha BaﬂpOUJGHHﬂ J01s0 TPOBECACHHSA ﬂLpGTOBOplB 3 METOH) BCTAHOBIC=E=S
Ta ﬂl}lTpVIMaHHﬂ B3a€MOBHTLIHOT CTIIBl'ldeIl.

Jlo ckaay Mpe/ICTaBHUUBKHAX BUTPAT BXOASATh!

BUTpAaTH Ha NpOBeJAcHHS odiuiiHoro mpuiioMy: BHTpaTH Ha TPHTOLIARHHA rocTefl (CHIIaRO0S.
06iz. Beueps). OpEHA TPUMIILCHHS! LTS NPOBEICHHS OQIIHOrO NPUHONMY:
BUTPATH HA TPAHCIOPTHE 3a0€3MEHCHHS MPEACTABHUIIBKHMX 3aX0. 1iB: BUTPATH Ha TPAHCIIODT =L
0GCTYroBYBaHHS MpeICTAaBHIKIB, fAKi npulyBaioTh. (OpeHIa # excrny aTalis aBTOTpasEc
oriara aBToOYCHHUX, 3aTI3HUUHIX Ta aBIaKBUTKIB):
BUTDATH HA 3aXOAM KyJbTYypHOI nporpamu (BapTicTh KBUTKIB HA KOHUEPTH. CHCHTZET
Bi/IBiIyBaHHS MY3€iB, BACTABOK TOIIO). XY/I0XKHE 03100/1€HHSA ITPUMIILIEHHS:

BUTpaTH Ha GydeTHe 00cAyrOBYBaHHS TTLT 4ac neper OBOPIB:
BHTPATH Ha OIJIATY HOMEPIB y FOTEAX. Y TOMY HiCTi OPOHIOBAHHS
BUTPATH Ha KBITH. CYBCHIPH Ta N101apYHKN MPEACTaBHAKAM j1ener auin.

[Tepeltik niATBEPAHUX JOKYMEHTIB, AKAMN 0OPMIIOIOTHCS NPE/IC FaBHULBK] BUTPATH:
odiliHHI 3apOlIeHHs BITUN3HAHUX (IHO3EMHNX) [PeACTABHUKIB (/1e/erauiit) ta X Bianosii ==
3aMpOLICHHS,

Haka3 110 BaBKy ITpo MPOBEICHHS MPEICTABHAIBKOIO 3aX01y. } AKOMY BH3HAYAETHCS KO0 OCH
axi GpaTHMyTh y4acTh B OpraHizauil Ta NpoBe/ICHHI neper OBOPIB (1Tpe3eHTalll). @ TAKOK:

- Jary # Micie NMpoBeIEHHS 3aX01y:

- METY 3ax0/1y. IO MiATBEPLKY€E HOro peK;IaMH1il XapaKTep:

KIJIBKICTB 3aMpoieHnX ocib:

- CTPOKM BHUKOHaHHsI poOiT 3 oprarizallii 3axomy:

- MJIAHOBHH OO/DKET 3aX01y;

- nepenik TMII, axi mepeadasacTbes Ge30MIaTHO PO3IATH AK MOMARYHKM TOCTAM. 1d

JeMOHCTPAIIHAX MaTepiaiB 111 4ac NpoBeIeHHs Npe3eHTaliT npo/ly KUIT:

- riporpama TMpOBEIEHHS 3ax0i1y. fKy 3aTBep/Kye [070Ba fipas: liHH banky. i B Kl
BU3HAYAETHCA:
- Miclle # JaTy 1poBeIeHHS 3aX0/1y:




- KaJICHIAPHWH NUTaH 3aXO0/iB 13 3a3HAUEHHAM Hacy X TIPOBEICHHS (MTEPETOBOPU. BUCTYIIN.

JEeMOHCTpaLllisl BUAIB MOCIYT, BIABLIYBaHHA Ky IbTYPHO-BUAOBHLIIHAX 3aX0,1iB TOLLO):

- CTIMCOK 3arporIeHnX 0Cio;

- CIIWCOK TIPE/ICTaBHUKIB MPUIMaoq0i CTOPOHH!
- KOWITOPWC BHTpaT Ha TPOBECACHHA 3ax01y. B AKOMY fepestiuyloTh BUTPATH Ha BCI 3aXO/H.
nepeabadeHi MpPoOrpamMolo. a Takox yci cymyTHI BMTpaTW (Ha TpaHCIOpTHE T4 Ovperne
06CIYTOBYBAHHSL. OTJ1ATy MOCAYT Nepekiaiaga. BApTICTH KBITIB | 1AM SITHAN CYBEHIPIB TOLILO). SIKHIL
saTepkye [0/10Ba MpaBiliHHs baHKy:
- 3BIT MpO MpOBEACHMI 3aXil. SKMH OQOPMIAIOTH HiC)Is 3aBEPIICHHS 3aX01y BLUIOBLIAIBHL 34
HBOTO MTPALiBHUKH BaHKy 1 B IKOMY OTIUCYIOTH pe3yIbTaTH. JOCATHYTI Ni/1 9ac meperoBopis:
- 3BT MPO BMKOPWCTAHHS KOIITIB. BHIaHUX Ha BLApA/DKEHHST 200 i 3BIT, J10 SKOTO /101a10Th yei
MEepBUHHI TOKYMEHTH. 1O DLTBEPIKYIOTH (aKT BUTpauaHHs FOTIBKOBMX KOLITIB Ta iX HLTBOBE
BIKOPHCTAHHS (HAKIAIHi. KACOBI HEKH, KBHTAHLIT. 3aKYTIIBEIBHI aKTH. PAXYHKM TOULO):
- {HII TIepBYHHI JIOKYMEHTH. 110 TIATBEPIAKYIOTH 3B’ S30K BUTPAT 13 s IbHICTIO baHKy.

26. [Topsinok podoTH 3 DOP:KHHKAVH, IPABH.TA CHiIKYBaHHS 3 00PRHHKOM Ha KOKHOMY 3
eTarniB CTATHEHHH 3200ProBaHOCTI, 10 TPYHTYCThCs HA KOAEKCI NOBETIHKH (ETHKH) Ta
HOpMAaX 3aKOHO01ABCTBA YKpaiHu

Po6oTa MO CTACHEHHIO TPOOIEMHOT 3a00ProBAHOCTI 3IACHIOCTHCH HA JIEKITBKOX eTarax:

- eTan J0CYA0BOTO BPEry THOBaHHs 3a00PrOBaHOCTI:
- eTar ¢yJ0Bo1 pobOTH:
- eTaln BUKOHaBUOT'O MPOBA/KECHHS.

[lix uac fpoBejgeHHS pOOOTH MO  CTATHCHHIO npodremHoi  3aboprosanoctl  barxow
BHKOPHCTOBYIOTHCS HACTYNHI IHCTPYMEHTH! ITPOBEICHHA [IeperoBOpPiB. HaNMpaBICHHS THCTIS-
HATaIyBaHb Ta BUMOT MPO CTPOKOBE a00 10CTPOKOBE MOTALICHHS 3a00proBaHoCTi. 110,1a4a Mosus]
710 Cydy. IHINiIOBaHHA BLIKPWTTS BMKOHABIOTO  MPOBATKCHHAL. HanpaBJICHAHS  IHCTiE
[POTMO3UILIAMH LI010 BPETYIIOBaHHS OOPTY 11032 CY10BUM ab0 BUKOHABUMM [TPOBAIKCHHSIM.

[Tporarom ycix eramip bank He TPHITHHAE 1103aCYy10BY podOTY  HANpaBiICHY =&
BpETYIIOBAHHS TPOOIEMHOT 3a00proBaHOCT] HUIAXOM [TPOBEICHHS MeperoBopiB 3 OOPKHHKAME T2
MOPyYUTENIAMA. y pasi HeoOXIMHOCTI HarpaBJeHHs MOBTOPHUX BUMOL 3 NPOIIOHILIANH 10 &
Bpery;ItoBaHHs 3a00proBaHoCTl. MOLIYKY KOHTAKTHOI indopmarlii Ta iHopmattii 11po pirascoss-
MaiiHOBMH cTaH GOPXKHUKIB Ta MOPYUUTEIB 3 BLIKPUTHX JDKEpE.! indopmartii.

Jlns KepiBHWKIB Ta TMpalliBHUKIB baHKy 00OB SIZKOBUM € TOTPUMAHHS BHMOL Jfasoia =
KOXKHOMY eTari poOOTH MO CTATHEHHIO 1po6IIeMHOT 3a60proBanoOCTi.

27. pukinuesi N0J0KEHHH

Vei npanisHukn  Banky nNosuHHI OyTH osHaponiteHl 3 v Kozdekcom  ra
BLAIOBLATBHICTL 3@ BUKOHAHHs Horo sumor. Hosl npailiBHiKK Banky suBuatoTh Kofteke ey
THM. K [PUCTYTIMTH JI0 BUKOHAHHA CBOTX C/1yAOOBHX 0608 3KiB. |IpattiBHHKH, 3alliKaBEl =
yTOUHEHHI 200 pO3'ACHEHH! MPaBHII, BUCBIT/EHNX B bOMY KoOIeKCl. 1MOBHHHI 3BEPTATHCA 10 CBUIN
HesrocepeHiX KepIBHIKIB Ta BLUILTY KOMILIAEHE,

BiAnoBLIabHICTL 3a O3HAHOMIEHHS NpauiBHuKiB banky i3 Koiekcom JewiTe Ha BLILTI
KOMTITACHC Ta KepIBHUKAX CTPYKTYPHNX T1Ap031i1iB bauky.

Harnsiosa paia banky 3afesrnedye MOPIYHE 03HAHOM/ICHHS KepiBHUKIB BaHKY. KepiBHHK
MiApO3AiIiB KOHTPOIIO Ta IHIINX NpaliBHYKIB banKy 3 KO1EKCOM MOBE/HKH (€THKH) 111 NLNHC.

BaHK poBOANTE peryJisipHe (He piiiie 0JHOTO pasy Ha piK T8 ALHOUMX TIPAlliBHUKIB T 1Lt
yac TpUEHATTS Ha podOTY HOBUX IpailiBHMKIB) HaBUaHHA npauniBHUKIBY banky 3 miiass
JOTPUMAHH$ KOJICKCY MOBEIIHKH (CTUKN).

HarasioBa pada baHKy MOKJIazac Ha BILLT KOMILTACHC BIAMOBIAAIBHICTD 3a 3IACHCHHS
KOHTPOJIO 3@ BIPOBAKEHHAM Ta JOTPUMAHHSIM Koznekcy NOBETIHKKA (€THKH) Ta HalaHHs
KOHCY/IbTAIN MpauiBHUKaM 13 NUTaHb JIOTPUMAHHA Komekey mopeiinkn  (eTnkn). Bl

I$h
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KOMITA€EHC  He pigme  omnoro paly Ha pik 3BiTYe HarnsoBii paai  banky npo
JNOTpUMaHHA/HeI0OTPUMaHHS KOICKCY TTOBEMIHKH (€THKH), PO BUSBIICHI TOPYUICHHS Ta 3ilCHeH]
3aXO0/IM 010 X HEAOMYICHHS B MaiOyTHbOMY.

Kozeke BrOMTECS B 11it0 3 103 fioro NPHAHSATTS,

I'oa0Ba passninns Biraniit [IEPEBEP3EBR

HESRILHUK BIUIITY KOMIUTAacHE Osiena XV JJOJIINA

38 vHacri:

SESATEHUK YITPaBIiHHS PH3UK-MCHEKMEHTY £ Mapuna BIPYEHKO
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